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Abstract
Racial groups are typically thought to exist as a result of biologically based distinctions and divisions of the population.  Yet, by examining racial groups as reference groups that operate on exclusionary and inclusionary group principles we may be better able to understand the type of inequality that continues to inhibit the ability of minority group individuals to obtain upward mobility.  Thus, dominant racial groups devise divisions of the population in order to classify themselves as insiders and others as outsiders.  This allows for the dominant racial group to maintain their privileged social position. As a consequence this forces others to develop tactics that will allow for them to gain access into elite privileged groups.  These tactics may include pluralistic or assimilating strategies.  However, each of these tactics are seen to create problems of their own.
Definition of the Problem

A counter intuitive situation occurs when one encounters an individual of a particular race that does not act in a way that is consistent with the stereotypical behavior or attitude that is adopted by their racial group.  In other words, it is commonly assumed that an individual will act in a manner that is consistent with the stereotypical behavior of the racial group to which they belong.  Therefore, it is often taken for granted that an African American will act “black” and a Caucasian American will act “white”.  This paper will focus on the situation in which an African American individual acts “white” rather than acting “black”.  The main objective of this paper is to explore how racial groups, as reference groups, operate on inclusionary and exclusionary principles of group membership. In addition, this paper will explore how groups come to be hierarchically ordered and how this order is maintained. Another central aim is to understand how individuals from subordinate groups deal with barriers that act to exclude them from upward mobility.  Lastly, this paper will examine the role that demeanor plays in racial classification.  

In a recent comedy act that appeared on HBO, Whoopi Goldberg commented on Condoleezza Rice being the first black woman to occupy the position of Secretary of State.   As she explained, although Rice is a black woman, she does not identify with her.  She joked that she could not “hang” with Rice.   That is, Rice’s demeanor no longer is representative of the demeanor that is stereotypically adopted by African American woman.  Thus, Goldberg, as an African American woman, can no longer identity with Rice and no longer views her as a member of the “in-group”. In fact it appears as if Goldberg views Rice as an “outsider” to her original “in-group”.

Similarly, several articles that recently appeared in a University run newspaper revealed other cases in which African Americans or ethnic college students are seen as outsiders to their own racial in-group when they begin to assimilate into white American culture.  As one author stated, when ethnic people listen to “white” music, dress white, speak like a “white” person, and have white friends, they are labeled “whitewashed”.  The term whitewashed is used to refer to ethnic people who do not fit the stereotypical behavior of their culture, but, rather, fit the stereotypical behavior of white Americans (Sundial 2005).  Likewise, in another article, an African American student was reported to comment that when she began to date a white man and began to associate herself with other white people, other’s from her racial group began to call her an “oreo” (Sundail 2005).  The term oreo is implied to refer to black individuals who act white.  This is to say, like an oreo cookie, they are black on the outside, but white on the inside.

An additional article that was represented in the same campus news paper is perhaps the best example of this phenomenon.  The author of this particular article asked the question: “If a black person hangs around white people why are they called white?”  The author of the article is an African American woman who explains that she is not the typical “black” person.  That is, she often socializes with white people and does not behave in a way that is consistent with a stereotypical black person.  As she mentions, a “typical” black person is supposed to be loud and rude.  Yet, rather than surrounding herself with people of her own race, she chooses to surround herself with people that she can learn something from.  For these reasons, other blacks call her white (Sundial 2005).  The example represented here shows that not only has this women been labeled an outsider by her own racial group, but she has internalized the negative stereotypes that are associated her racial group.  For this reason, it seems that she no longer chooses to identify herself with her original “in-group”.

Application of Theoretical Premise

Within American society it is frequently assumed that individuals are divided into racial groups according to biologically based differences.  However, when taking a closer look at the formation of racial groups, it appears that other factors such as historical, religious, political, and economic circumstances play a central role in the creation and maintenance of racial groups (Spickard 1992).  Therefore it appears that the concept of race is a socially constructed concept, which acts to signify and symbolize social conflict.  An individual’s ability to interpret race depends on preconceived notions within a racialized social structure (Omi and Winant 1994).  
Racial groups are created as a result of the dominant group’s attempts to classify other types of humans as others.  By classifying other human types as others the dominant groups is able to exclude them based on their status as an outsider.  In this way the dominant racial group is able to monopolize access to valuable resources and opportunities while excluding others.  Privileged group members often strive to maintain the status quo that benefits them.  In order to minimize threats made against the stratification order, dominant group members exclude other groups by labeling them as outsiders or deviant.  Thus, differentiated racial groups exist as an attempt made by the dominant group to impose legitimate divisions of the population (Bourdieu 1989).    
 Bourdieu (1989) further argues that variations between racial groups arise as a result of social space.   Since racial groups are often segregated by social space, they have different experiences, develop different attitudes, and distinct cultural norms.  Furthermore, people from different social classes devise different modes of life and outlooks as a result of their occupation and community.  Likewise, racial or ethnic groups may develop distinct cultures as a result of their unique experiences, exclusion from certain sectors of society, and history related to racial divisions.  However, it is also important to point out that racial groups often act as a reference group, which provides its members with a point of reference and a sense of belonging to a larger community.
For the purpose of this paper, racial groups will be understood as larger primary groups or as reference groups, which are created by means of subjective divisions of the human population.  A reference group as described by Shibitani (1955) is a group whose outlook is used by actors as a frame of reference in the organization of their perceptual fields.  Any kind of group may become a reference group.  In fact as he explains, the perspective attributed to social class or a racial group may also be considered a reference group.  Reference groups arise through the internalization of norms and they constitute the structure of expectations imputed to some audience for whom one presents him or herself (Shibitani 1955).  It should also be noted that members of a particular reference group are not oblivious to the functioning of the other reference groups and larger society in general.  Therefore, it appears as if all members of society, despite their particular reference points, share a sense of belonging to a larger reference group that unites all members within a given society.      
This notion of the reference group is similar to Meads concept of the generalized other, which may be characterized as essentially an organization of the attitudes of the others within the social group towards which an individual receives a sense of self consciousness.  Through the internalization of the generalized other, individuals become self-conscious members of a community or group.  This mechanism allows for common responses and organized attitudes to be dispersed through an entire group so that social discourse may be made possible. The ways and institutions of a group may then be internalized by the individual so that they may take on the attitudes of the generalized other and monitor their own conduct.  The individual is able to exert self control and guide their conduct in a socially acceptable way because they are able to anticipate the reactions of others.      
Within a particular society not all reference groups are equally valued.  In fact, it appears as if reference groups tend to be hierarchically structured.  In American society the white male reference group has been elevated to a general societal point of reference.  Thus, the white male holds a normative status while women and minorities hold an “other” status within larger society (de Beuvoir 1952).  Merton (1979) describes insiders as the member of a specific group or collectivity.  In contrast, outsiders are conceived as non-members.  All individuals are at sometimes an insider and at other times an outsider.  That is, individuals are members of certain group, but not others (Merton 1979).  Indeed, women and minorities may be insiders to their own reference group.  Yet, they may hold a status as outsider to the white male reference group.  Although, minority group individuals may gain access into white male-dominated group they continue to occupy a status position as an “outsider within”.  In other words, marginalized others within a male-dominated establishment operate from the inside of an establishment, but they are outsiders to the group.  The “outsider within” occupies a position that is close to the dominant group, but at the same time detached from it (Collins 1986).

Goffman’s work may help to explain how a hierarchical order of groups of individuals is created and maintained through social interaction.  According to Goffman (1956, 1967), all action is governed by rules of conduct, which are essentially guides that govern conduct. Individuals are said to act according to rules of conduct in two general ways – as an obligation and as expectation.  That is, an actor is expected to act according to the rules of conduct and others are expected to treat them in a certain way.  Demeanor is referred to as an element of an individual’s ceremonial behavior that is conveyed through dress and the way in which they behave.  One’s demeanor expresses to others their achieved presence, as a person who is either worthy or unworthy of certain qualities.  Through demeanor, an individual creates an image of themselves that is projected to others.  A well-demeaned person is one whose image is created through character training or “proper” socialization.  In contrast, a badly-demeaned person may be said to be someone who creates an image through misconduct.  In this way, certain types of behavior that have become associated with one racial group may be perceived to be a well deemed form, while a form of behavior that is associated with another racial group may be perceived to be a poorly deemed form of behavior.  Likewise, certain individuals may be assumed to be associated with one particular racial group or another based on their demeanor.

In contrast, deference may be described as the appreciation that an individual shows to another person.  An individual may choose to give deference to another person based on the actor’s demeanor.  If an individual is well-demeaned, others will most likely yield deference to them.  Yet, if an individual is badly-demeaned, others may choose to withhold deference.  Deference may be withheld when it is thought that the individual does not deserve it based on their poor demeanor.  In terms of racial relations, the form of demeanor that is associated with the dominant racial group, may be given higher social recognition, while the form of demeanor that is adopted by the subordinate racial group is not, in this way status hierarchies are created.    Thus, individuals may strive to act in ways that will allow them to maintain “face”, while attempting to avoid acting in ways that may cause them to loose face.  For this reason, individuals, regardless of their race, may adopt the behavior of the dominant racial group so that they, too, may be able to save face during social interactions, or they may simply avoid interacting with individuals with whom they do not share a working consensus.  
Furthermore, certain groups may adopt a particular style of communication, in which special meanings are created and a particular type of discourse is adopted (Shibitani 1955).  For example, African American and white Americans tend to adopt different forms of speech.  African Americans tend to abbreviate words in a distinct way.  The form of speech that is adopted within the African American community distinguishes those that adopt if from other groups in society and is commonly perceived to be an uneducated form of speech by others (Fasold and Labov 1987).  In addition, communication systems within certain groups also develop special norms of conduct, expectations, and a particular outlook on life.  Within elite groups certain rules over matter of politeness are known only to insiders.  Therefore, outsiders unaware of these practices may not act in accordance with obligations over politeness and may be perceived to be a poorly demeaned person by group insiders. By discrediting the performance of outsiders elite groups are able to justify their privileged position and the lower positions held by others.   

The demeanor and attitudes that are adopted by white males tend to govern interaction within the political arena, the university system, and the professional workplace. For this reason, women and minorities may have a challenging time carrying on successful interactions and receiving respect from co-workers (Bielby 2002). Perhaps more importantly, women and minorities are commonly denied promotions and opportunities for career advancements since they do not act in accordance with the prevailing rules of interaction.  As a result, it may be perceived that these marginalized groups do not have the symbolic capital to justify such advancements.
In order to obtain success in these types of formal settings individuals from minority groups may need to develop tactics in order to reduce the workplace bias that marginalizes them.  One tactic that may be used is to create a sense unity among other outsiders.  Under this strategy minorities may confront the oppressive social structure through pluralist tactics. Pluralists attempt to preserve the unique ways of their group and attempt to better the position of their group.  The effect of pluralist tactics often results in greater divisions within the social structure. However, in some cases individuals may choose to assimilate to the ways of the white male so as to gain access into their groups.   This strategy involves a change in one’s original reference group as a result of their change in association.  Therefore, the individual may adopting the ways and attitudes of the dominant group and undergo a process of resocialization into the other reference group.

For example, as one study reported, women managers often go through a process of resocialization when they are confronted with the ways of the dominant-male reference group.  These women commented that they learn how to act, look, and speak more like men in order to fit in.  Women managers reported to learn to pull their hair back, wear suits, refrain from acting giggly, talk sports, and they “don’t act like a female” (Davies-Netzely 1998).  Similarly, as Anderson (1988) found, black students that attend campuses dominated by white students often loose their sense of black cultural consciousness.  This is mainly due to the fact that within the university system Eurocentrism is pervasive.  Thus, Black students are faced with the duality of conflicting ethos –Eurocentricity versus Afrocentricity.  In the end, black students begin to adopt Eurocentric ideas in order to be successful since Afrocentric ideas are believed to be less valuable (Anderson 1988).  Thus, when faced with a dominant reference group that is different than one’s own, individuals may switch their group of reference in order to obtain personal gain.  

    Once minority group individuals successfully gain access into the dominant interaction group and change their reference group to correspond, they are able to cross the color line and “pass as white”.  This process involves one’s complete assimilation into the dominant group. The concept of passing typically refers to the tendency of light skinned individuals of color, mainly black and white, to cross the color line and live their lives as white.  Whenever a minority group is oppressed or discriminated against some members of the minority group may attempt to escape a marginalized status by assimilating and taking on an identity that is associated with the dominant group (Burma 1946).   It may be argued that individuals that hold minority group statuses may socially pass as white, in a similar fashion.  Individuals may choose to pass as white in order to improve their economic, cultural, and social situation.  Thus, they may choose to “socially pass” as white in order to obtain advantages that are withheld from the subordinate group (Conyer and Kennedy 1960).  

It is also important to point out that certain individuals are able to pass based on their sex, education level, up-bringing, and appearance. For example, African American men are more easily able to pass within the workplace than African American women.  That is, since the ideal type within the workplace is that of the white male, African American women are not only at a disadvantage because of their race, but also as a result of their sex.  Thus African American women are doubly jeopardized (Pak, Dion, and Dion 1991).  

Among firefighters, it has been found that African American women experience racial oppression and discrimination more than any other group, including African American male firefighter and white female firefighters.  In time both African American male firefighters and white female firefighters were found to be able to assimilate and to be accepted as a member of the in-group.  However, African American female firefighters were not.  In fact, African American women were not only marginalized from the dominant group, but they were also marginalized by African American male and white female firefighter once these groups were able to assimilate into the dominant group (Yoder and Aniakudo 1997).    
Typically when minorities pass as white, they break ties with their original reference group (Daniels 1992).  One reason for this may be that they begin to internalize the negative stereotypes about their original in-group and begin to adopt the attitudes of the other group.  Ellemers (2000) found that individual from marginalized groups may often internalize the negative images that others have regarding their group.  In these cases, the individual may refrain from claiming in-group superiority, acting in ways that are associated with their in-group, and attempts to better the position of their in-group.  Minorities that pass as white may consciously choose to keep distance from other African Americans so that their presentation as a member of the dominant white reference group will not be discredited.  These individuals may also feel a constant need to justify their performance and inside position within the out-group.   It is also important to point out that the individual’s original in-group may reject them too.  This may happen when the other in-group members no longer perceive them to be loyal or to conform to the ways of the group.
Critical Analysis and Conclusion: 

In sum, it appears as if there are several conclusions that may be drawn from this discussion.  I Within a particular society the greater the social space between racial groups the more likely a hierarchical structuring of such group will persist.  In order to control valuable resources and opportunities for the benefit of their members, dominant racial groups may develop inclusionary and exclusionary principles over group membership.  As a result, racial groups may become segregated in social space and develop different ways of behaving, speaking, and rules governing conduct in social interaction.  The dominant racial group may then legitimize their ways, attitudes, and cultural practices.  In addition, the dominant group may also use the differences that exist between racial groups to justify the hierarchical ordering of groups.  Therefore, individuals from marginalized racial groups may be denied access to valuable resources and opportunities because they do not posses the required symbolic capital. 
II When a marginalized racial group is denied access to valuable resources and opportunities as a result of exclusionary practices, individuals may develop strategies to gain access to valued resources and opportunities.   Under this principle, certain individuals may develop pluralist tactics that aim to create greater solidarity within their in group and to give their group greater social recognition.  However, others may develop tactics that allow for assimilation or “passing” into the dominant group.  This tact aims to minimize the differences between groups.  However, this tactic consequently acts to further legitimize the ways of the dominant group.    

III The greater an individual from a marginalized racial group internalizes the negative stereotypes about their own in-group the more likely they will be to assimilate or “socially pass” into the dominant group.  Passing is essentially involves changing ones reference group to from their original in-group (the marginalized racial group) to that of the out-group (the dominant racial group) and adopting the ways of that group. Conversely, the less likely individuals from a marginalized racial group are to internalize negative stereotypes about their racial group the more likely the will be to hold their in-group in high regards and to develop pluralist tactics.  The degree to which an individual from the marginalized group internalizes these negative stereotypes about their in-group may affect the extent to which they choose to “pass”.  Therefore, the greater an individual internalizes negative stereotypes about their in-group the more complete they will pass into the other group.  
VI  The more willing individuals from the dominant racial group are to allow individuals from the marginalized racial group access into the inside, the more likely individual from the marginalized group may be choose to assimilate.  In addition, willingness of the dominant group members to accept individuals from marginalized group into the inside may allow for outsiders to more easily change their reference group.  Therefore, women and minorities may have a more difficult time “passing” into white male-dominated groups than African-American men.  It may then be said that African-American men may assimilate and change their references group with more ease than African-American women. 

V Lastly, when individual from a minority group shifts their point of reference and pass as white they may be recognized to occupy an intermediary racial status.  That is, these individuals may occupy a position that is neither characterized as an insider nor an outsider.  Within the out group in which they are attempting to gain access into they may be recognized as being an “outsider within”.  In regards to their original in-group, they may be recognized to occupy a status of an “insider on the outside”.  On the one hand, they occupy a token position within the dominant group and are recognized as a traitor by their original in-group.  Therefore, the social passer, within a racially polarized society, mediates between two opposite categories, white and black, while not fully occupying a position of a true insider by either one.  Although their attitudes and behavior indicates that they adopt the reference group of the dominant group the color of their skin continues to be a reminder that they are no more than an outsider within.     
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