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	Technology Support Advisory Group 
Agenda
November 8, 2007
10:30am – 12:00pm
JH 4117 



Announcements & Upcoming CSU or CSUN events/conferences (5 minutes)
· CSU Help Desk Conference @ CSUN – April  17-18, 2008 – Chris Olsen


Information Technology @ CSUN: A CIO Perspective – Hilary Baker (30 minutes)


General TSAG Meeting
· TSAG website (5 minutes) – Chris Olsen
· Desktop Administration and Support (30 minutes) 
· New sub-committee – Chris Olsen
· Introduce Identity & Access Management team – Hien Ho
(Greg Nicols, Yaw Kusiappiah, Patrick Bennett)
· Active Directory reporting – Chris Olsen
· Vista – Chris Olsen


  Review Topics for Next Meeting – December 13
· Apple representative
· Entourage 2008
· Upcoming desktop and server HW
· New Leopard OS
· Support
· iPhones and interface with Exchange

· iTunes U – status of CSU and ADA accessibility


07/08 Meeting Dates: 2nd Thursday of each month
· December 13
· January 10
· February 14
· March 13
· April 10
· May  8
· June 12
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