EXAMPLES OF MULTICULTURAL COMPETENCIES IN THREE DOMAINS

Attitudes and beliefs

· Positive attitudes, feelings beliefs, perceptions toward one’s own and other racial, ethnic or socio-cultural group.

· Feelings of empathy.
· Respect for the dignity and rights of all humans (can agree to disagree)

· Attitudes that support equality, equity/fairness and justice.

· Diversity as a strength and seeks unity.

Knowledge and/or understanding

· Self awareness; cultural identity and values.

· The cultural experiences of diverse groups (e.g. ethic, racial, linguistic, gender, social class) in both contemporary and historical settings.

· Prejudice, stereotypes, discrimination, oppression ,power and privilege, and the “isms” (e.g. classism, racism, linguiscism, heterosexism)

· Democratic principles and values

· Knowledge about diverse persons/groups and their contributions to who we are as a nation.

Skills

· Listening, sharing, group processing

· Recognizing instances of prejudice, stereotyping, discrimination, inequity, and the isms.
· Perspective-taking (stepping into another’s shoes)

· Cooperation/collaboration

· Critical thinking, reasoning, and problem solving

· Democratic participation/social action.

· Intercultural competence (effectively works with diverse others)

· Demonstration of sensitivity, empathy, and fairness

· Ability to deal with ambiguity

