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Preface 
Emergency Armenian for Firefighters is the first book in the series “Workplace 
Armenian”.  It is designed to meet the communication needs of firefighters in emergency 
situations with American-Armenian population in case they do not speak English.  
 
The project began by joint efforts of the Fire Department of the city of Glendale and the 
Language Arts Division of Glendale Community College. Emergency Spanish for 
Firefighters1 has served as the precedent for this project.  
 
Emergency Armenian for Firefighters is not a standard textbook of Armenian. It does not 
contain grammar and everyday vocabulary, nor it aims to teach speaking and listening 
skills or literacy. The entire project, including the textbook, the accompanying CD, and 
the seminars pursue the sole goal of providing with phrases—either directives or closed 
questions with yes/no answers—necessary for firefighters in emergency situations 
involving speakers of Armenian. 
 
The English material mainly follows that of in Emergency Spanish for Firefighters; it has 
been checked and verified with the Fire and Rescue Department of the city of Glendale, 
CA.  
 
The Armenian equivalents have been carefully chosen to be comprehensible for the 
speakers of both standard varieties of Armenian, Eastern and Western. In those cases, 
when no common words and phrases are found satisfying both varieties, Eastern 
Armenian has been preferred, considering the larger number of its speakers among the 
relatively recent immigrants. The pronunciation, presented in a transcription system for 
monolingual English speakers, follows Eastern Armenian patterns. 
 
The author has carefully researched the Emergency Spanish for Firefighters and followed 
its structure and systematic features while editing, translating, transcribing the language 
material, and adding cultural annotations for Armenian. 
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1 Author: Maryjane Dunn, 1997. Published by Command Spanish in Petal, MS. Command Spanish®, Inc. 
…company's objective is to provide learner-friendly language materials and workshops that require NO 
PRIOR KNOWLEDGE OF SPANISH. These programs eliminate the tedious grammar instruction found in 
most other language programs. From: http://www.commandspanish.com/aboutcs.html 10/22-05 
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How to Use this Manual 

Program Description 
 
Emergency Armenian for Firefighters (EAF) is the first comprehensive and 

authoritative manual of its kind. It closely follows the Spanish model created by 
Command Spanish which has proven to be practical and workable since it was introduced 
in 1997. Additionally, it has been edited to consider the Armenian language needs of the 
Glendale Fire department. 

EAF is carefully researched and documented to satisfy the practical needs of 
communication in the field of firefighting. EAF is an integrated program of printed text 
and an audio CD, designed to be entirely self-instructional. It can be used effectively in 
varying degrees by firefighters with at least three levels of Armenian language 
proficiency:  

o Complete beginners in Armenian without a prior knowledge of Armenian 
o Beginners with some formal training in Armenian; and  
o Bilingual Armenian-Americans (heritage speakers of Armenian) 

 

Special Features of EAF 
 
Generic Armenian: The Armenian used in this program has been chosen for its wide 
applicability among multiple and differing communities of Armenian speakers. 
Accordingly, it has been field-tested by the speakers of three main varieties of 
Armenian—the Western and Eastern Armenian standards, and the Eastern Armenian of 
Iranian-Armenians. 
 
Phonetic encoding: Beginners in Armenian are provided with a transcription system to 
approximate the Armenian sounds to that of English. The phonetics of the two standard 
varieties of Armenian is presented for those who are familiar with Armenian. 
 
Work language: The presented language material targets the practical needs of 
communication for firefighters in workplace situations (see details in the structure of 
textbook below).  
 
One-way communication:  Workplace Armenian is designed for one-way communication 
which includes directives given by firefighters to persons involved in an emergency 
situation and closed questions which do not require firefighters to have comprehension 
and listening skills in Armenian. 
 
Yes/no and Screen Questions: Closed questions asked by firefighters require a yes or no 
response, or an answer that is anticipated from a limited choice; the latter are screen 
question. For example, asking for the number of people in the house, assumes a number 
in response. 
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The Structure of Textbook 
 
The language material is presented in eight Language Menues and ten appendices. 

Section I in language menus presents the phonetic coding of Armenian in two systems, 
transcription and transliteration. Transcription is an approximation of the Armenian 
sounds connected in words in the English alphabet. Transliteration is a transfer of the 
Armenian alphabet into English to show the way words are spelled in Armenian. The 
latter is presented for those who have some prior knowledge of Armenian. Only 
transcription is used in the remaining seven language menus. 

Sections II-VIII concern firefighting operations and procedures; they include drill 
questions and directives used by firefighters at work and are divided into sections by 
topic, such as introductions (section II), emergency situations (section III), car accidents 
(section IV), etc. The language menu format in these sections is a three column table, as 
the sample shows: 

 
 

English Phrase Armenian in Armenian 
Alphabet 

 

Armenian in Phonetic 
Approximation 

Don’t worry. ØÇ Ùï³Ñá·áõ¿ù£ Mee  matahhogVEC. 
Come with me. ºÏ¿ù ÇÝÓ Ñ»ï£ YeKEC  indz  het. 
Sit down. Üëï¿ù£ NasTEC. 
Breathe deeply. ÊáñÁ ßÝã¿ù£ KHOra  shanCHECK. 

 
The first column contains the English phrases commonly used by firefighters in 

emergency situations, the second column contains their Armenian equivalents in the 
Armenian alphabet, and the third column contains their transcriptions. Upper case 
syllables in transcriptions are the stressed syllables. If you are familiar with the Armenian 
alphabet, focus on the second column, otherwise ignore it and use the third in conjunction 
with the CD (see below).  

Appendices add useful materials, including visuals and paperwork-directives in 
Armenian to be distributed to Armenian speakers after the emergency situation has been 
eliminated, cultural annotations aiding to a better understanding of behaviors and 
attitudes of Armenians in emergency situations, as well as a small bilingual glossary 
limited to words and terminology of firefighting. 
 

Power Armenian CARD  
This is a laminated insert in textbook containing the information in sections II-VIII. 
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The Compact Disc 
 

The text is accompanied with an audio-recoding of the eight Language manues, 
that is, the sections I-VIII of the printed material. Please use it as you work on mastering 
the Armenian material and subsequently to maintain your acquired skills in Armenian.  
 Sections II-VIII which appear in a three-column format in the text, on the CD are 
presented in stimulus/response format. That is, first your hear an English phrase, 
followed by a five second pause during which you should attempt to provide the correct 
Armenian equivalent. After five seconds you will hear the correct response; the following 
three second pause is allowed for you to repeat the correct response. You will then hear 
the correct response one more time, concluding the stimulus/response loop. 
 

In section I of your CD, you will find two completely different approaches to 
learn correct Armenian pronunciation. The first system reviews the standard reading-
writing principles, the correspondence of printed letter to the articulated sound 
(transliteration). If you have a previous knowledge of Armenian or intend to study it in-
depth, use this approach. The second system presents a simple and highly effective way 
of phonetic encoding (transcription). You read English out load and Armenian comes out 
of your mouth! 
  
 

Disc Content 
 
Track 01 Intro Music 
Track 02 Welcome and Instructions 
Track 03 Section I: Pronunciation (System 1: Print/Sound relationships) 
Track 04 Section I: Pronunciation(System 2: Phonetic Encoding) 
Track 05 Language Menues Instructions 
Track 06 Section II: Greetings, Personal Exchanges, and Self-Identifications 
Track 07 Section III:  Emergency Situations (Fire or Evacuation) 
Track 08 Section VI: Car Accidents and Vehicle Fires 
Track 09 Section V: Commands 
Track 10 Section VI: Still Alarms 
Track 11 Section VII: Medical Emergencies 
Track 12 Section VIII: Communication Strategies 
Track 13 Exit Music   
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Section I: Armenian Pronunciation 
 

Armenian pronunciation is presented through two systems: the standard writing 
(transliteration) and phonetic encoding (transcription) for work-limited use of Armenian. 
Both systems represent a good approximation of spoken Armenian; in other words, you 
will be understood by native speakers, regardless of your foreign accent.  

1. Transliteration: the first system is a simplified standard for reading/writing in 
Armenian. The letters of the Armenian alphabet are presented with their phonetic 
equivalents to enable the student to read Armenian. Transliteration shows the way 
words are spelled in Armenian. It will teach you to read the Armenian equivalents 
of English phrases in Armenian writing. Use this system if you are have some 
formal training in Armenian or intend to study the language in-depth (the second 
column through sections II-VIII).  

2. Transcription: the second system presents spoken Armenian in English letters. It 
will enable you to read the Armenian equivalents of English phrases in English. 
Use this system if you are a complete beginner in Armenian (the third columns 
through sections II-VIII). 

 
 

The First System: Transliteration 
 

1. 1  The Two Standard Varieties of Armenian: Eastern and Western 
 

There are two standard varieties of Armenian used in numerous communities of 
Armenians dispersed throughout the world. Eastern Armenian is used in the Republic of 
Armenia, in Iran, and in communities consisting of emigrants from Armenia and Iran. 
Western Armenian is used all over the world. Many modern Armenian communities 
consist of both Eastern and Western Armenian speakers. Each variety can be spelled in 
two standard systems. In this book, we follow the classical spelling; the new or reformed 
spelling is mostly localized in Armenia. 
 Both in pronunciation and grammatical formation of phrases Eastern Armenian 
has been given preference considering the following two circumstances: 1. Eastern 
Armenian has significantly larger numbers of speakers than Western Armenian;  2. The 
majority of Western Armenian speakers represent second or third, and older generations 
of immigrants who are fluent in English.  
 However, to ease the strain of potential misunderstanding between Eastern and 
Western Armenian an attempt has been made to choose words and phrases common for 
these two varieties through sections II-VIII as much as possible. Also, the alphabet 
section below presents the ten consonants which differ in pronunciation in Eastern and 
Western Armenian. 
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1.2 The Alphabet 
The chart below presents the Armenian alphabet in Eastern Armenian (EA) and 

Western Armenian (WA) pronunciation.  
 
Letter Pronunciation  

EA                      WA  

Examples of pronunciation:  

EA                   WA 

Armenian sample words: 

EA                       WA 

² ³ ah father, half, harbor ³Ù¿Ý amen,  Ù³Ûñ mayr 

´ μ b p boy pet μ³ñ»õ 

barev             parev 

¶ · g k go key ·áõÙ³ñ 

goomar         koomar 

¸ ¹ d t do to ¹áõé  

doorr              toorr 

º » [yeh] in initial positions, 
otherwise, [e] 

yellow 

very, bread 

ºñ»õ³Ý Yerevan, 

Ù»Ýù  menk 

¼ ½ z zebra, zero Ç½áõñ eezoor, ½ûñù zork 

¾ ¿ eh bread, very ¿³Ï eak’, ¿ñ er 

À Á a along, banana, item ÁÝÏ»ñ ank’er, ÇÝÁ eena 

Â Ã t tight, toast Ã»õ tev, ³éÇÃ arreet 

Ä Å zh pleasure, vision  Å³Ù zham, áõÅ oozh 

Æ Ç ee bee, be, field, heat ÇÙ eem, Ç½áõñ eezoor 

È É l light album É³õ lav,  áÉáñ volor 

Ê Ë kh (German) Bach, (Scottish) loch ËÝ¹ñ»Ù khantrem 

Ì Í s’ dz sits  

Mets 

stands  

Windsor 

Íáí  

s’ov                   dzov 

Î Ï k’ g skit, scotch go,  get Ï³Ùù  

k’amk                gamk  

Ð Ñ h hello Ñ³Û hay,  ³Ñ³ aha 
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Ò Ó dz ts stands, 
Windsor 

tsunami, 
sits, Mets 

Ó»éù 

dzerrk                  tserrk 

Ô Õ gh (French) Paris, merci Ë³Õ khagh, Ë³ã khach 

Ö × ch j cham jam, gorge ³× 

ach                       aj  

×³ß 

chash                jash 

Ø Ù m mother Ù³Ûñ  mayr,  áõÙ oom 

Ú Û [h]  in the beginning, [y]—
midword, silent at end 

home, bail Û³õ¿ï havet’, ³Ûë ays, 
»ñ»ÏáÛ yereko 

Ü Ý n no Ý³õ nav, ß¿Ýù shenk 

Þ ß sh show, shoot ß³ï shat’, ßáõï shoot’ 

à á [vo] in the beginning, 
otherwise, [o] 

vowel, low, more áñ»õ¿ voreveh,  Ýáñ nor 

àô áõ oo put, look áõñ oor,  Éáõñ loor 

â ã ch church ã¿ cheh,  áã voch 

ä å p’ b speak, spark bark, erb å¿ïù  

petk               bedk 

æ ç j ch jewel church çáõñ  

joor                   choor 

è é rr (Spanish) perro, rodeo éáμáï rrobot,  Éáõé loorr 

ê ë s son, stop, voice ë¿ñ ser,   áõë oos 

ì í v vague, vain íÝ³ë vnas,  í³ï vat’ 

î ï t’ d stop, store dear, door ïáõÝ 

t’oon                     doon 

ð ñ r raven, arch ñáå¿ rope, Ù³ñ»É marel 

ò ó ts tsunami, sits, gets, Mets ó³õ tsav,  Ñ³ëó¿ hastse 

Page 3 
@2005 Glendale Community College 



Emergency Armenian for Firefighters   
Professional Phrase-List 
 
 

ô õ v love, dull ³õ³½ avaz,   É³õ lav 

ö ÷ p pure, perfect ÷áßÇ poshee,  ³÷ ap 

ø ù k key, car ù³ÙÇ kamee, ¹áõù dook 

ú û o hole, road ûñ or, ³ÕûÃù aghotk 

ý ý f foot ýßß³É  fshshal 

 

1.3 Lexical Stress 
Armenian has a fixed lexical stress at the end of the word—on its last vowel—

e.g., Ararat ²ñ³ñ³ï, unless the last vowel is the letter Á, e.g., Ïñ³ÏÁ krahka.  The 
lexical stress is never marked in print.2

 

1.4 Differing Consonants: Eastern and Western Armenian 
The following ten consonants differ in WA and EA pronunciation. The spoken 

WA and EA differ also in intonation, pitch, and speed (lexical and grammatical 
differences between two standards of Armenian are not discussed in this book). 
Intonation differences are noticeable also in Iranian-Armenian, used by the third major 
group of Armenian speakers. 
 

 Letter Pronunciation  

EA               
WA  

Examples of pronunciation 

EA                  WA 

Armenian sample 
words 

EA           WA 

1. ´ μ b p boy pet μ³ñ»õ 

barev          parev  

ï³μ³ï 

tabat’        dapad 

2. ¶ · g k go key ·áõÙ³ñ 

goomar       koomar 

½³õ³Ï  

zavak’          zavag 

                                                 
2 A grammatical stress marks addressing words (vocatives and imperatives).  There are also just a few 
words with a penultimate stress, e.g., ÙÇÃ¿ [mi°t‘ē] ·áõó¿ [k‘u°ts‘ē]. 
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3. ¸ ¹ d t do to ¹áõé  

doorr              toorr 

Ññ¹»Ñ  

hrdeh             hrteh 

4. Ì Í s’ dz sits,  

Mets 

stands,  

Windsor 

Íáí  

s’ov                  dzov 

Í³ñ³õ  

s’arav            dzarav 

5. Î Ï k’ g skit, scotch go,  get Ï³Ùù  

k’amk             gamk  

Ïáí  

k’ov                 gov 

6. Ò Ó dz ts stands 
Windsor 

sits Mets, 
Mitsubishi 

Ó»éù 

dzerrk                tserrk 

ËÝÓáñ 

 khadzor         khatsor 

7. Ö × ch j cham jam, gorge ³× 

ach                       aj  

×³ß 

chash                  jash 

8. ä å p’ b speak, spark bark, erb å¿ïù  

p’etk               bedk. 

å³ñ³Ý 

p’aran       baran 

9. æ ç j ch jewel church çáõñ  

joor                   choor 

³ç 

aj                    ach 
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10 î ï t’ d stop store dear, door ïáõÝ 

t’oon                   doon  

íï³Ý·  

vt’ang              vdank 

 
 

 Differing Consonants: Armenian and English 
Armenian has several consonants which are foreign to English; they either do not 

occur in English at all or occur only in some positions.  
1-3. The first three sounds are specific to EA only; they do not occur in WA (the 

same letters represent other sounds in WA which are congruent with common sounds in 
English). In English, these EA sounds occur only in specific positions; see examples 
below. 

4-6.  The next three sounds also occur in English in some positions. The sounds 4—
[dz] and 5—[ts]  abound in English grammatical forms3 and some loan words, as 
tsunami, quartz, Mitsubishi. The number 5. sound  differs in EA [dz] and WA [ts] (as the 
first three sounds). The sound number 6 is familiar to many from French, corresponding 
to English g/j: George, Jeanne, Joan, etc. 

7-9. The next three sounds do not occur in English but can be found in some other 
languages. 

10-11. The last two sounds of EA do not occur in English or any other familiar 
languages; in WA they have shifted to other, more common sounds.4

 
 LETTER EA WA English and Other Language 

Words with a Similar Sound 
Eastern Armenian Sample 

Words  

1. ä å p (b) as “p’ in speak, spark å³ñáÝ paron, å¿ïù petk, 
å³É³ï palat 

2. î ï t (d) as “t” in stop, store ïáõÝ toon, ï¿ñ ter,  

ïÇÏÇÝ teekeen, ·»ïÇÝ getin 

3. Î Ï k (g) as ‘k’ in skit, scotch Ï³ñ·ÇÝ kargin, Ï³ïáõ katoo,  

Ï³Ù³ó kamats,  »Ï¿ù yekeck 

4. Ä Å zh zh as “s” in pleasure, vision.  

(French) Jeanne 

Å³Ù³Ý³Ï zhamanak,  

ß³ñÅáõ¿ù sharzhveck 

                                                 
3 Any English word ending in [t] or [d] and receiving the plural or verbal ending [s] produces these sounds, 
as he sits and stands; the sounds of music, etc. Unlike English, in Armenian, these sounds occur in the 
beginning, middle or at the end of a word.   
4 It is all right to use the WA equivalents as they sound familiar to EA speakers. 
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5. Ò Ó dz ts as “ds” in stands Windsor Ó»éù dzerrk, Ó»ñ dzer,  

ÇÝÓ eendz, Ó»½ dzez 

6. ò ó ts ts as “ts” in tsunami, gets Mets ó³õ tsav, ·ñ³ÝóáõÙ grantsoom, 

 μ³ó bats, óáÛó tsooits,  

7. Ê Ë kh kh as “ch” in ich, Bach (German) 

loch (Scottish) 
ËÝ¹ñ»Ù khantrem, ËáñÁ khora,  

Ëûë»É khosel 

8. Ô Õ gh gh as “r” in French Paris, merci ·áÕ gogh, ï»Õ tegh,  

ë³Ý¹áõÕù sandooghk 

9. è é rr rr as “rr” in Spanish perro, 
rodeo 

Ñ»éáõ herroo, ³é  arr  

Ñ»é³ó¿ù herratseck,  

10. Ì Í ts (dz) ~ as “ts” pets, Mets, 
Mitsubishi 

Í»ñ tser, íÝ³ëáõ³Í vnasvats, 

 ÍáõË tsookh, ÍÝûï tsnot,  

11. Ö × ch (j) ~as “ch” in march ×³ß chash, ×Çßï cheesht,  

×»Ý× chench 
 

1.7 The Vowels 
WA and EA do not differ in vowel pronunciation. Note that the vowels [o] and [e] 

are each written with two letters, [o] á and û; [e] » and ¿. The first letter in each pair 
corresponds to two sounds in initial positions.  
² ³ = “ah” as in father.   Ex.:  ³Ù¿Ý amen, Ù³Ûñ mayr 

º »  = “yeh” in initial positions, as in yellow. Ex:  »ë yes,  ºñ»õ³Ý Yerevan. 

otherwise, [eh] as in bread. Ex:  ï»ë tes, Ù»Ýù  menk 

¾ ¿  = “eh” as in error, bread. Ex:  ë¿ñ ser, ¿³Ï eak 

Æ Ç = “ee” as in bee.  Ex:  ·»ïÇÝ geteen,  ÇÙ eem  

à á = “vo” in initial positions, as in vowel, voice. Ex:  áã voch, áñ»õ¿ voreveh, 

  otherwise, [o] Ex:  ËáÕáí³Ï khoghovak, Ýáñ nor 

ú û = “o” as in more,  Ex:  ûñ or,  ûñ or, ³ÕûÃù aghotk 

àô áõ  = “oo” as in look, put. Ex:  áõñ oor, Éáõñ loor 

À Á  = “a” as in along banana. Ex.:  ÁÝÏ»ñ anker,  ßáõÝÁ shoona. 
 
Pronunciation practice for vowels: 
 

² ³ μ³ñ»õ, Ïñ³Ï, í³é»É, ³Ù¿Ý,  å³ñáÝ, ó³õ, Ï³ñ·ÇÝ, É³õ, í³ï, ·³½, íÝ³ë 
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º » ºñ»õ³Ý, »ñ»Ë³Û, »ñμ, »ñ»ÏáÛ, Í»ñ, ï»Õ, Ù»Ýù, ËÝ¹ñ»Ù, ßÝã»É, Ý»ñë, ù»½, ß»Ùù 

¾ ¿ ¿, ¿ñ, ¿³Ï, Ññß¿ç, ß¿Ýù, Ù³Ýñ¿, ë¿ñ, ï¿ñ, ï³ñ¿ù, Çç¿ù, Ùï¿ù, ñáå¿, ¹¿Ùù, ß¿Ýù 

Æ Ç ÇÙ, ÇÝã, ÙÇ, ÇÝÓ, ÇÝÁ, ÏÇÝ, ïÇÏÇÝ, μ³ñÇ, ùÇã, ù³ÝÇ, ¹ÇÙ³Ï, ùÝÝÇã, ï³ÝÇù,  

à á áñ, áñáÝù, áëïÇÏ³Ý, áñ»õ¿, áñë³É,  Ýáñ, ãáñ, ÃáÕ, μáÉáñ, ÑÝáó, μáó 

ú û ûñ, û·Ý»É, ûñÇáñ¹, Ùûï, Ï³ñûï, û¹, ûç³Ë, Ëûë»É, ÍÝûï 

àô áõ áõñ, ëáõñ, Éáõñ, ¹áõñë, μáõÅ³Ï, ë³Ý¹áõÕù, ³ÍáõË, ÷áõé, ÍáõË, ³ñ¹áõÏ, ÝÏáõÕ 

À Á ÁÝÏ»ñ, ÁÝï³ÝÇù, Ý»ñëÁ, ¹áõñëÁ, ßáõÝÁ, Ù³ñ¹Á, ÏÇÝÁ, »ÉùÁ, Ïñ³ÏÁ,  

 

1.8 Diphthongs 
Diphthongs are sound combinations pronounced as one vowel, as English dear, 

beer, know, ice. 
 

³Û [ay] =  “i” as in ice, my.   Ex.:  É³ÛÝ line, Ù³Ûñ mayr 

Ç³ [ia] =  “yah” as in yard, yacht, Armenia.   Ex.:  Ñ»ùÇ³Ã hekiat  

»³ [ia] =  “yah” as in yard, yacht, Armenia.   Ex.:  Ï»³Ýù k’iank 

»û [yo] =  “yo” as in yoga, yore.   Ex.:  »ûÃ yote 

Çõ [u] =  “yu” as in you, new.   Ex.:  ëÇõÝ sune 

áÛ [ui] =  “uy” as in ??,.   Ex.:  ÉáÛë luys 

áõ + vowel =  “v + vowel”.   Ex.:  Ýáõ¿ñ never 

 

Examples of Pronunciation for diphthongs 

³Û ay  Ó³ÛÝ dzayn, Ù³ÛñÇÏ mayrik, ³Ûëûñ aysor 

Ç³

»³

 

ya 

ë»Ý»³Ï senyak, ùñÇëïáÝ»³Û kreestonya, Æï³ÉÇ³ Italia, 

Æëå³ÝÇ³ Ispania, Ú³Ïáμ»³Ý Hakobian, ÈáõëÇÝ»³Ý 

Looseenian 

»û yo »ûÃ yote, ÁÝï³Ý»ûù ant’anyok 

Çõ yu  ³ñÇõÝ aryun, ÑÇõñ hyur, ÇõÕ yugh, ëÇõÝ syun, ÙÇõë mewss 

áÛ uy μáÛñ boo+ir, μáÛÝ boo+in, ½áÛ· zuyg, ÏáÛñ koo+ir, ÉáÛë loo+is 

áõ + 

vowel

v + 

vowel

ÛáõÝáõ³ñ hoonvar, ÷»ïñáõ³ñ, fetrvar, íÝ³ëáõ³Í vnasvas’, 

í³éáõ³Í varrvas’, ³Ûñáõ³Í ayrvas’ 
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The Second System: Transcription 
 This system for reading and speaking Armenian can be used by English speakers 
who have no prior knowledge of Armenian. There is no letter-to letter correspondence to 
Armenian writing in this system; instead, Armenian pronunciation is approximated to 
English spelling by using real or made-up English words. That is, you read in English but 
Armenian words and phrases come out; for example: 
 

line seniak 
shoot ahreck 

love eh 
 
 

1. Syllable division—hyphenation (-) 
Words of more than one syllable are divided by a hyphen (-): 
 
Examples:  pah-ron 

tee-keen 
bah-ree 

 
 
2. Stressed syllable—capitalization 
The stressed syllable within a word is marked with upper case: 
 
Examples:  pah-RON 

tee-KEEN 
bah-REE 

 
 
3. Word separation—slash (/) 
Separate words within a phrase are marked with a slash (/): 
 
Examples:  bah-REE / OR 
  ners / ye-KECK  

ah-MEN / inch  
 
 
4. Word connection—‘larger’ sign (>) 
Stress-less monosyllabic words to be pronounced with the previous word are 
marked with (>) 
 
Examples:  bah-REV > dzez 

LOVE > am 

Page 9 
@2005 Glendale Community College 



 
 

Em
Professi
 
 

ergency Armenian for Firefighters  
onal Phrase-List 

Page 10 
@2005 Glendale Community College 

og-ne-LOU >am / ye-KELL 
 
5. Diphthongs—plus sign (+) 
Dipthongs are the vowel combinations to be read as one sound, they are marked 
with a connecting plus sign (i+a): 
 
Examples:  ore+ORT 
  kee-mi+a-CON 
  tsoo+its / te-VECK 
 
 
6. Foreign sounds—letter combinations 
Sounds foreign to English are marked with approximations, such as dz, ts, kh, gh, 
etc. Try to rely more on the CD than the written script for pronouncing them:  

 dzerrk, tsav, etc. 
 
 
Pronunciation practice for transcription:  
 

8. OOR > eh / ke-RAH-ka? 

7. NER-sa / mart / ma-nah-TSELL >eh? 

6. NER-sa / mart / ka? 

5. yes / her-SHECH > am 

4. ah-MEN / inch / car-KEEN > eh 

3. eench-PESS > eck? 

2. shnor-huh-kah-lou-TUNE 

1. neh-ro-ghoo-TUNE  
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Section II: Greetings, Personal Exchanges, and Self-Identification 
 

1. Mr. ä³ñáÝ pah-RONE 

2. Mrs. îÇÏÇÝ tee-KEEN 

3. Miss úñÇáñ¹ ore+ORT 

4. Hello ´³ñ»õ Ó»½ bah-REV > dzez 

5. Good Morning ´³ñÇ ÉáÛë bah-REE / LOOYS 

6. Good Afternoon ´³ñÇ ûñ bah-REE / OR 

7. Good Evening ´³ñÇ »ñ»ÏáÛ bah-REE / ye-re-KO 

8. Good Bye òï»ëáõÃÇõÝ stes-TUNE 

9. I am a firefighter ºë Ññß¿ç »Ù£ yes / her-SHETCH > am 

10. I am a paramedic ºë μáõÅ³Ï »Ù£ yes / boo-ZHAHK > am 

11. I am not with immigration ºë ¿ÙÇ·ñ³óÇ³ÛÇó ã»Ù£ yes / em-mi-gra-tsi+a-YEETS / chem. 

12. I am not a police officer ºë áëïÇÏ³Ý ã»Ù£ yes / vos-tee-CON / chem.. 

13. I am here to help you. Ò»½ û·Ý»Éáõ »Ù »Ï»É£ ok-neh-LOU / am / ye-KELL 

14. Excuse me Ü»ñáÕáõÃÇõÝ ne-ro-ghoo-TUNE.   

15. Please ÊÝ¹ñ»Ù khant-REM 

16. Thank you ÞÝáñÑ³Ï³ÉáõÃÇõÝ shno-ra-ca-lou-TUNE 

17. Everything is OK. ²Ù»Ý ÇÝã Ï³ñ·ÇÝ ¿£ ah-MEN / inch / car-KEEN > eh 

18. Answer yes or no. ²Ûá Ï³Ù áã å³ï³ëË³Ý»¿ù£ eye-O / kum / voach / pah-tuss-khah-NECK.
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Section III: Emergency Situations (Fire or Evacuation) 
 

1. Is anyone in the house? îáõÝÁ Ù³ñ¹ Ï³±Û£ TU-na / mart / kah? 

2. Is anyone inside? Ü»ñëÁ Ù³ñ¹ Ï³±Û£ NER-sa / mart / ka? 

3. Where is he/she/it? àõ±ñ ¿£ OOR / eh? 

4. What floor is he/she? à±ñ Û³ñÏÝ ¿£ vor / HARK-n > eh? 

5. Is he/she --   a baby? 

           a child? 

           elderly? 

 

´»μ¿±Ï ¿£ 

ºñ»Ë³±Û ¿£ 

Ì»±ñ ¿£ 

 

be-BECK > eh? 

ye-re-KHA > eh? 

TSER > eh? 

6. Do you know where everyone is? ´áÉáñÇ ï»ÕÁ ·Çï¿±ù£ bo-lo-REE / TEH-gha / gee-DECK? 

7. Is everyone out?  ´áÉáñÝ »Ý ¹áõ±ñë »Ï»É£ bo-LOR-an >en / dours / yeKEL? 

8. Is anyone left inside? Ü»ñëÁ Ù³ñ¹ ÙÝ³ó»±É ¿£ NER-sa / mart  /ma-nah-TSEL > eh? 

9. Are there any pets inside? Ü»ñëÁ Ï»Ý¹³ÝÇÝ»ñ Ï³±Ý£ NER-sa / ken-ta-nee-NER / con? 

10. Where is the fire? àõ±ñ ¿ Ïñ³ÏÁ: OOR > eh / ke-RAH-ka? 

11. Is there a gas leak? ¶³±½ ¿ μ³ó ÃáÕÝáõÙ£  GAZ / eh / bats / togh-NOOM? 

12. Is anyone hurt? ìÝ³ëáõ³Í Ù³ñ¹ Ï³±Û£ vnas-VATS / mart / kah? 

13. Were you burnt by --  fire? 

  steam? 

  chemicals? 

Îñ³ÏÇ±ó ¿ù ³Ûñáõ»É£ 

¶áÉáñßáõ±ó£ 

øÇÙÇ³Ï³Ý ÝÇõÃ»ñÇ±ó£ 

ka-rah-KITS / ek / eyere-VEL?  

  go-lor-SHOOTS? 

  kee-mi+a-KAHN / new-te-REETS? 

14. Can you breathe well? È³õ ßÝã»É Ï³ñá±Õ ¿ù£ love / shen-CHEL / ka-ROGHE / eck?
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Section IV: Car Accidents and Vehicle Fires 
 

1. Is anyone 

in the car? 

in the truck? 

on the boat? 

 

Ø»ù»Ý³ÛÇ Ù¿ç Ù³ñ¹ Ï³±Û£ 

Ü³õÇ íñ³Û Ù³ñ¹ Ï³±Û£ 

äÇÏ³åÇ Ù¿ç Ù³ñ¹ Ï³±Û£ 

 

meh-keh-nah-YEE / match / mart / kah? 

na- VEE / vrah / mart / kah? 

pick-up-EE / match / mart / kah? 

2. Show me your registration papers. òáÛó ïáõ¿ù Ó»ñ ·ñ³ÝóáõÙÁ£ tsoo+its / ta-veck / dzer / gran-TSOO-ma 

3. Give me your driver’s license. îáõ¿ù Ó»ñ í³ñáñ¹³Ï³Ý 

Çñ³õáõÝùÁ£ 

ta-VECK / dzer / vah-roar-dah-CON / ee-rah-

VOON-ca 

4. Is this your vehicle? ê³  Ó»±ñ Ù»ù»Ý³Ý ¿£ sah / dzer / meh-keh-NON / eh? 

5. Do not get out of the vehicle. ¸áõñë ÙÇ »Ï¿ù Ù»ù»Ý³ÛÇó£  dours / mee / ye-KECK / meh-keh-nah-YEETS 

6. Get out of the vehicle. ¸áõñë »Ï¿ù Ù»ù»Ý³ÛÇó£ dours / ye-KECK / meh-keh-nah-YEETS 

7. Get away from the vehicle. Ð»é³ó¿ù Ù»ù»Ý³ÛÇó£ he-rrah-TSECK / meh-keh-nah-YEETS 

8. We will get you out. Ò»½ ¹áõñë ÏÁ Ñ³Ý»Ýù£ dzez / dours / ka-huh-NENC 
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Section V: Commands 
1. Calm down. Ð³Ý¹³ñïáõ¿ù£  hon-dart-VECK 

2. Don’t worry. ØÇ Ùï³Ñá·áõ¿ù£ mee / ma-tah-hoag-VECK 

3. Get away. Ð»é³ó¿ù heh-rra-TSECK 

4. Get out. ¸áõñë »Ï¿ù£ dours / ye-KECK 

5. Crawl. êáÕ³ó¿ù£ so-gha-TSECK 

6. Come here. Øûï»ó¿ù£ mo-te-TSECK 

7. Come with me. ºÏ¿ù ÇÝÓ Ñ»ï£ ye-KECK / indz / het 

8. Sit down. Üëï¿ù£ nes-TECK 

9. Breathe deeply. ÊáñÁ ßÝã¿ù£ khora / shen-CHECK 

10. Breathe normally. ÜáñÙ³É ßÝã¿ù£ norMAL / shen-CHECK 

11. Relax. Ð³Ý·ëï³ó¿ù hon-ges-tah-TSECK 

12. Leave it. ÂáÕ¿ù£ to-GHECK 

13. Give it to me. îáõ¿ù ÇÝÓ£ ta-VEK / indz 

14. Wait. êå³ë¿ù£ spa-SACK 

15. Stay here. ØÝ³ó¿ù ³Ûëï»Õ£ ma-nah-TSECK / ice-TEGH 
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16. Go over there. ¶Ý³ó¿ù ³ÛÝï»Õ£ ga-nah-TSEK / eyen-TEGH 

17. Climb down the ladder. ê³Ý¹áõÕùáí Çç¿ù£ son-doogh-COV / ee-CHECK 

18. Jump. Âé¿ù£ ta-RRECK 

19. Don’t jump. ØÇ Ãé¿ù£ mee / ta-RRECK 

20. Open the door. ´³ó¿ù ¹áõéÁ£ bah-TSECK / DOU-rra 

21. Don’t open the door. ¸áõéÁ ÙÇ μ³Ý³ù DOU-rra / mee / bah-NOCK 

22. Close the door. ¸áõéÁ ÷³Ï¿ù£ DOO-rra / pah-KECK 

23. Don’t use the elevator. ØÇ û·ïáõ¿ù ÉÇýïÇó £ mee / oag-ta-VECK / leaf-TEETS 

24. Reach for my hand. Ò»éùë μéÝ¿ù£ DZERR-cas / burr-NECK 

25. Don’t move. ØÇ ß³ñÅáõ¿ù£ mee / sharzh-VECK 

26. Get on the ground. Æç¿ù ·»ïÇÝ£ ee-CHECK / gae-TEEN 

27. Roll over. ¶Éáñáõ¿ù£ ga-loar-VECK 

28. Don’t stand up. ØÇ Ï³Ý·Ý¿ù£ mee / kang-NECK 

29. Run ì³½¿ù£ vah-ZECK 

30. Evacuate the building. ²½³ï¿ù ß¿ÝùÁ£ ¾õ³Ïáõ³óÇ³£ ah-zah-TECK/ SHEN-ca 

31. Leave now. Ð»é³ó¿ù£ ÐÇÙ³: heh-rrah-TSECK / hee-mah 
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Section VI: Still Alarms 
 

1. Did you call 911? 911 ½³Ý·»óÇ±ù£ EE-na / mek / mek / zahn-gae-TSEECK? 

2. Did you smell smoke? ÌËÇ Ñá±ï ³é³ù£ tsa-KHEE / hoat / ah-RRAC? 

3. Where? àõ±ñ£  oor?   

4. Did you smell gas? ¶³½Ç Ñáï ³é³±ù£ gah-ZEE / hoat / ah-RRAC? 

5. Did you smell something bad? ì³ï Ñáï »Ï³±õ£ vaht / hoat / yeh-KAV? 

6. Do you have a broken pipe? ìÝ³ëáõ³Í ËáÕáí³Ï Ï³±Û£ vnass-VATS / kho-gho-VACK / kah? 

7. Is everyone out of the house? ´áÉá±ñÝ »Ý ¹áõñë »Ï»É ï³ÝÇó£ bo-LORN > ehn / dours / ye-KEL / ta-NEETS?

8. I am going to check the house. ºë ïáõÝÁ ÏÁ ëïáõ·»Ù£ yes / TOO-na / kes-too-GAM 

9. Come with me, please. ºÏ¿ù ÇÝÓ Ñ»ï, ËÝ¹ñ»Ù£ ye-KECK / indz / het / khan-drem 

10. Show me where? àõñ ¿, óáÛó ïáõ¿ù£ OOR > eh, / tsoo+its / ta-VECK 

11. Wait here. êå³ë¿ù ³Ûëï»Õ£ spah-SECK / ice-TEGH 

 

Page 16 
@2005 Glendale Community College 



Emergency Armenian for Firefighters   
Professional Phrase-List 
 
 

Section VII: Medical Emergencies 
 
To the Patient: 
 

1. Can you hear me? Î³ñáÕ ¿ù ÇÝÓ Éë»É kah-ROAGH > eck / indz / le-CELL? 

2. Can you talk to me? Î³ñáÕ ¿ù Ëûë»É ÇÝÓ Ñ»ï£ kah-ROAGH > eck / kho-CELL / indz / het? 

3. What’s your name? ÆÝã ¿ Ó»ñ ³ÝáõÝÁ£ eench > eh / dzer / ah-NOO-na? 

4. Where are you (what city?) ¸áõù áõ±ñ ¿ù£  à±ñ ù³Õ³ùáõÙ£ dook OOR > eck? vor kah-gha-KOOM?  

5. How old are you? ø³ÝÇ ï³ñ»Ï³Ý ¿ù£ kah-NEE / tah-re-CON > eck? 

6. Show me where it hurts. àõñ ¿ ó³õáõÙ, óáÛó ïáõ¿ù£ OOR > eh / tsa-VOOM, / tsoo+its / ta-VECK 

7. Is it a constant pain? ²ÝÁÝ¹Ñ³±ï ¿ ó³õáõÙ£  un-and-HUT > eh / tsah-VOOM?  

8. Is it a sharp pain? êáõ±ñ ó³õ ¿£ ò³õÁ ëáõñ ¿£ TSAH-va / soor > eh?  

9. How bad is your pain? 

    Mild 

    Moderate 

    Severe. 

àñù³±Ý áõÅ»Õ ¿ ó³õÁ£ 

    Â»Ã»õ 

    ØÇçÇÝ 

    ²Ýï³Ý»ÉÇ 

vore-cun / oo-ZHEGH > eh / TSA-ve? 

      te-TEV 

      mee-CHIN 

      un-tah-neh-LEE 

10. This will hurt a little. ØÇ ùÇã ÏÁ ó³õÇ£ mee / keech / ka-tsa-VEE 
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11. Are you short of breath? ÞÝã³Ïïáõ±ñ ¿ù ÉÇÝáõÙ£ shen-chah-ke-TOOR > eck / lee-NOOM? 

12. Are you nauseous? Have you 

vomited?  

êñïË³éÝáó áõÝ¿±ù£  ºï ïáõ»±É 

¿ù£ 

sirt-kharr-NOTS / oo-NECK? 

yet / te-VELL > eck? 

13. Are you weak?  Âá±ÛÉ ¿ù£ tooi+l > eck? 

14. Are you dizzy? ¶ÉË³åïáÛï áõÝ¿±ù£ gal-kha-pe-TOO+IT / oo-NECK? 

15. Push my hands. Ðñ¿ù Ó»éù»ñë£ he-RECK / dzerr-KER-s 

16. Squeeze my fingers. ê»ÕÙ¿ù Ù³ïÝ»ñë£ segh-MECK / mut-NER-s 

17. Do you want to go to hospital? ÐÇõ³Ý¹³Ýáó áõ½áõ±Ù ¿ù ·Ý³É£ hee-vun-dah-NOTS / oo-ZOOM >eck / ga-

NULL? 

18. Do you have Medi-cal, Medi-care, 

ID? 

Ø»¹Ç-ù³É, Ø»¹Ç-ù¿ñ, ²Û-¸Ç 

áõÝ¿±ù£ 

Medi-cal, Medi-care, ID / oo-NECK? 

 
 
 
To the Patient or Witness: 
 

1. Do you take any medication?  

Does he s/he take any medication? 

¸»Õ ËÙáõ±Ù ¿ù£  

Ü³ ¹»Õ ËÙáõ±Ù ¿£ 

degh / kha-MOOM > eck?  

nah / degh / kha-MOOM > eh? 

2. Which ones? à±ñ ¹»Õ»ñÁ£ vor / de-GHE-ra?  
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3. Show them to me. òáÛó ïáõ¿ù ¹»Õ»ñÁ£ tsoo+its / ta-VECK / de-GHE-ra. 

4. Do you have any medical problems? Æ±Ýã ÑÇõ³Ý¹áõÃÇõÝ áõÝ¿±ù£ eench / hee-vun-doo-TUNE / oo-NECK? 

5. Do you have high blood pressure? 

Does s/he have high blood pressure. 

²ñ»³Ý ×ÝßáõÙ áõÝ¿±ù£  

Ü³ ³ñ»³Ý ×ÝßáõÙ áõÝÇ±£ 

ar-I+AN / jan-SHOOM / oo-NECK?  

nah / ar-I+AN / jan-SHOOM / oo-NEE? 

6. Do you have diabetes? Does s/he 

have diabetes? 

Þ³ù³ñ³Ëï áõÝ¿±ù£  

Ü³ ß³ù³ñ³Ëï áõÝÇ±£ 

shah-car-AKHT / oo-NECK?  

nah / shah-car-AKHT / oo-NEE? 

7. Are you pregnant? Is she pregnant? ÚÕÇ± ¿ù£  

Ü³ ÛÕÇ± ¿£ 

ha-GHEE > eck?  

nah / ha-GHEE > eh? 

8. How many months? ø³ÝÇ± ³Ùë³Ï³Ý£ kah-NEE / um-sah-CON?  

9. Do you have any allergies? Does 

he/she have any allergies? 

²É»ñ·Ç³ áõÝ¿±ù£  

Ü³ ³É»ñ·Ç³  áõÝÇ±£ 

a-LER-ggi+a / oo-NECK?  

nah / a-LER-ggi+a / oo-NEE? 

10. To what? Æ±Ýã ³É»ñ·Ç³£ eench / a-LER-ggi+a? 

11. Do you have asthma? Does he/she 

have asthma? 

²ëÃÙ³ áõÝ¿±ù£  

Ü³ ³ëÃÙ³ áõÝÇ±£ 

ASTH-ma / oo-NECK?  

nah / ASTH-ma / oo-NEE? 

12. Did you (he/she) have an accident? ä³ï³Ñ³±ñ ¿ »Õ»É£ pah-tah-HAR > eh / ye-GHELL? 

13. Did you (he/she) fall? Ü³  ÁÝÏ»±É ¿£ nah / an-KELL > eh?  

14. Did you (he/she) faint? àõ±ßùÝ ³Ýó³õ£ OOSHK-n / un-TSAV? 
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1. Do you speak English? ²Ý·É»ñ¿Ý Ëûëáõ±Ù ¿ù£ un-gleh-REN / kho-SOOM > eck? 

2. Is there someone here who speaks 

English? 

²Ý·É»ñ¿Ý ËûëáÕ Ï³±Û£ un-gleh-REN / kho-SOAGH / kah? 

3. Wait a moment. ØÇ ñáå¿ (ëå³ë¿ù)£ mee / ro-PEH / spa-SECK 

4. I don’t understand. â»Ù Ñ³ëÏ³ÝáõÙ£ chem / huss-kah-NOOM 

5. Speak more slowly. Î³Ù³ó Ëûë¿ù£ kah-muts / kho-SECK 

6. Repeat it, please. ÎñÏÝ¿ù, ËÝ¹ñ»Ù£ kirk-NECK / khant-REM 

7. Write it here, please. ¶ñ¿ù ³Ûëï»Õ, ËÝ¹ñ»Ù£ ga-RECK / ice-TEGH / khant-REM 

8. I speak very little Armenian. ºë ß³ï ùÇã Ñ³Û»ñ¿Ý ·Çï»Ù£ yes / shut / keech / hye-eh-REN / gee-TEM. 

9. Wait outside. ¸áõñëÁ ëå³ë¿ù£ DOUR-sa / spa-SECK 

10. Sign here. êïáñ³·ñ¿ù ³Ûëï»Õ£ store-a-ga-RECK / ice-TEGH / khant-REM 

11. We have an interpreter on the phone. Â³ñ·Ù³ÝÇã áõÝ»Ýù 

Ñ»é³Ëûëáí£ 

turg-mah-NEECH / oo-NENC / heh-rra-kho-

SOAV 

Section VIII: COMMUNICATION STRETEGIES 

Em
Professi
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FIRE  

SAFETY  

AND  

PREVENTION 
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Appendix A: How to Call   9-1-1 

Ú³õ»Éáõ³Í ².  ÆÝãå¿ë ½³Ý·»É 9-1-1 
 
SYSTEM 1: For use where 9-1-1- uses separate dispatch operator for fire. 
1. Ð³Ù³Ï³ñ·. 9-1-1-Á ³é³ÝÓÇÝ ûå»ñ³ïáñ áõÝÇ Ññ¹»ÑÇ Ñ³Ù³ñ  
 
1. ¸áõñë »Ï¿ù ïÝÇó Ï³Ù ß¿ÝùÇó£ Get out of the house or building.  
 ¼³Ý·¿ù 9-1-1 Ó»éùÇ Ñ»é³ËûëÇó, Ñ³ñ»õ³ÝÇ 

ï³ÝÇó Ï³Ù áñ»õ¿ ³ÛÉ Ùûï³Ï³Û 
Ñ»é³ËûëÇó£ 

Call 9-1-1 from a neighbor’s or nearby 
phone.  

 Ð³Ý¹³ñï ÙÝ³ó¿ù£ 
 

STAY CALM.  

2. ºñμ 9-1-1-Á å³ï³ëË³ÝÇ, ³ë³ó¿ù áñ Ó»½ 
å¿ïù ¿ §ü²ÚÀð¦ (Ðñß¿ç Í³é³ÛáõÃÇõÝ), 
¹³Ý¹³Õ ¨ Ûëï³Ï Ëûë¿ù£ 
 

When 9-1-1 answers, state that you 
need FIRE, speak slowly and clearly.  

3. úå»ñ³ïáñÁ Ó»½ ÏÁ ÷áË³ÝóÇ Ññ¹»ÑÇ 
¹Çëå»ïã»ñÇÝ£ 

The operator will transfer you to the 
fire dispatcher.  

 ¶ÌÆ ìð²Ú êä²ê¾ø Ú²æàð¸ 
úäºð²îàðÆÜ£ 
 

WAIT ON THE LINE FOR THE 
NEXT OPERATOR.  

4. ºñμ Û³çáñ¹ ûå»ñ³ïáñÁ Û³ÛïÝÇ §(ù³Õ³ùÇ 
³ÝáõÝÁ)¦  ü²ÚÀð ÀÜ¸ ðºêøÆàô (Ðñß¿ç 
¨ öñÏ³ñ³ñ Ì³é³ÛáõÃÇõÝ), ³ë³ó¿ù, áñ Ó»½ 
å¿ïù ¿ Ññß¿ç û·ÝáõÃÇõÝ£ 
 

When the next operator responds; 
“(name of city) Fire and Rescue”, state 
that you need fire assistance.  

5. îáõ¿ù ³ÛÝ Ñ³ëó¿Ý, áõñ å¿ïù ¿ ·³Û ßï³å 
û·ÝáõÃ»³Ý Ù»ù»Ý³Ý£ 

Give the ADDRESS where you need 
the emergency vehicle. 

 Ð³ëó¿Ý ³ë³ó¿ù ¹³Ý¹³Õ »õ Ûëï³Ï, Ù»Ï 
ÙÇ³õáñ³Ýáó Ãáõ»ñáí, »Ã¿ Ï³ñáÕ ¿ùª 
³Ý·É»ñ¿Ý, ³Ûëå¿ëª áõ³Ý Ãáõ ýñÇ ýûñ 
ê³áõý àõ³Ý Ãáõ ëÃñÇï£ 

Give the address slowly and distinctly, 
using single digit numbers, in English if 
possible such as 1-2-3-4-5 South 1-2 
Street. 

 ²Ýå³ÛÙ³Ý Ýß¿ù μÝ³Ï³ñ³Ý ¿ Ã¿ ïáõÝ£ 
 

Be sure to indicate if this address is an 
apartment or house. 

6. Ú³ÛïÝ»ó¿ù Ó»ñ ³ÝáõÝÁ£ 
 

State your name. 

7. ºÃ¿ ¹Çëå»ïã»ñÁ ³ÛÉ Ñ³ñó»ñ ï³Û, 
å³ï³ëË³Ý»ó¿ù:  

Respond to any other questions posted 
by the dispatcher.  
 

8. ºÃ¿ ÑÝ³ñ³õáñ ¿, í»ñ³¹³ñÓ¿ù ¹¿åùÇ 
í³ÛñÁ, μ³Ûó Û³ÝáõÝ áãÝãÇ Þ¾Üø ØÆ Øî¾ø£ 
 

If possible, return to the scene but DO 
NOT REENTER THE BUILDING for 
any reason. 
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SYSTEM 2: For use where 9-1-1 uses a single dispatch operator for all types of 
emergency calls. 
 
2. Ð³Ù³Ï³ñ·. 9-1-1-Á  ÁÝ¹Ñ³Ýáõñ ûå»ñ³ïáñ áõÝÇ μáÉáñ Í³Ûñ³Û»Õ íÇ×³ÏÝ»ñáõÙ  
 
 
1.  ¸áõñë »Ï¿ù ïÝÇó Ï³Ù ß¿ÝùÇó£ Get out of the house or building.  
 ¼³Ý·¿ù 9-1-1 Ó»éùÇ Ñ»é³ËûëÇó, 

Ñ³ñ»õ³ÝÇ ï³ÝÇó Ï³Ù áñ»õ¿ ³ÛÉ 
Ùûï³Ï³Û Ñ»é³ËûëÇó£ 
 

Call 9-1-1 from a neighbor’s or 
nearby phone.  

 Ð³Ý¹³ñï ÙÝ³ó¿ù£ 
 

STAY CALM.  

2. ºñμ 9-1-1-Á å³ï³ëË³ÝÇ, ³ë³ó¿ù 
áñ Ó»½ å¿ïù ¿ §ü²ÚÀð¦ (Ðñß¿ç 
Í³é³ÛáõÃÇõÝ), ¹³Ý¹³Õ ¨ Ûëï³Ï 
Ëûë¿ù£ 
 

When 9-1-1 answers, state that you 
need FIRE, speak slowly and 
clearly.  

3. îáõ¿ù ³ÛÝ Ñ³ëó¿Ý, áõñ å¿ïù ¿ ·³Û 
ßï³å û·ÝáõÃ»³Ý Ù»ù»Ý³Ý£ 
 

Give the ADDRESS where you need 
the emergency vehicle. 

 Ð³ëó¿Ý ³ë³ó¿ù ¹³Ý¹³Õ »õ Ûëï³Ï, 
Ù»Ï ÙÇ³õáñ³Ýáó Ãáõ»ñáí, »Ã¿ Ï³ñáÕ 
¿ùª ³Ý·É»ñ¿Ý, ³Ûëå¿ëª áõ³Ý Ãáõ ýñÇ 
ýûñ ê³áõý àõ³Ý Ãáõ ëÃñÇï£ 
 

Give the address slowly and 
distinctly, using single digit 
numbers, in English if possible such 
as 1-2-3-4-5 South 1-2 Street. 

 ²Ýå³ÛÙ³Ý Ýß¿ù μÝ³Ï³ñ³Ý ¿ Ã¿ 
ïáõÝ£ 
 

Be sure to indicate if this address is 
an apartment or house. 

4. Ú³ÛïÝ»ó¿ù Ó»ñ ³ÝáõÝÁ£ 
 

State your name. 

5. ºÃ¿ ¹Çëå»ïã»ñÁ ³ÛÉ Ñ³ñó»ñ ï³Û, 
å³ï³ëË³Ý»ó¿ù:  

Respond to any other questions 
posted by the dispatcher.  
 

6. ºÃ¿ ÑÝ³ñ³õáñ ¿, í»ñ³¹³ñÓ¿ù ¹¿åùÇ 
í³ÛñÁ, μ³Ûó Û³ÝáõÝ áãÝãÇ Þ¾Üø ØÆ 
Øî¾ø£ 
 
 

If possible, return to the scene but 
DO NOT REENTER THE 
BUILDING for any reason. 
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APPENDIX B: Homeowner Information for Fire Hazards 
Ú³õ»Éáõ³Í ´. Ð³Ï³Ññ¹»Ñ³ÛÇÝ î»Õ»ÏáõÃÇõÝÝ»ñ 

î³ÝïÇñáç Ð³Ù³ñ 
 
 
Ø»Ýù ëïáõ·»É »Ýù Ó»ñ ïáõÝÁ ¢ 
å³ñ½»É. 
 

We have examined your house and found: 

--Ý»ñëÁ ýÇ½ÇÏ³Ï³Ý ËÝ¹Çñ ãÏ³Û --no physical problems inside 
--¹áõñëÁ ýÇ½ÇÏ³Ï³Ý ËÝ¹Çñ ãÏ³Û --no physical problems outside 
--¿É»Ïïñ³Ï³Ý ËÝ¹Çñ Ï³Û --an electrical problem in the: 
--í³ñ¹³ÏÝ»ñÇ Ù¿ç --plug-ins,       in the  
--ç»éáõóÙ³Ý Ñ³Ù³Ï³ñ·Ç Ù¿ç -- heating unit 
--ËáÑ³ÝáõóáõÙ.  
   ë³Éûç³Ë 
   ÷áõé 
   ÃáëÃ»ñ 

-- kitchen:  
    stove,  
    oven,  
    toaster,  

      Ï³Ù --       or – 
·³½Ç, í³é»ÉÇùÇ, Ý³õÃÇ ËÝ¹Çñ -- a problem with the gas/fuel oil 
--ÊáÑ³ÝáóáõÙ 
--ÑÝáóáõÙ 
--¹áõñëÁ 

-- in the kitchen   
--in the furnace   
--outside 

ùÇÙÇ³Ï³Ý ÝÇõÃ»ñÇ ËÝ¹Çñ a problem with the chemicals in the – 
²Ù¿Ý ÇÝã ÑÇÙ³ Ï³ñ·ÇÝ ¿ EVERYTHING is fine now 
¸»é ÙÇ ß³ñù ËÝ¹ÇñÝ»ñ Ï³Ý£ 
¼³Ý·¿ù, ËÝ¹ñ»Ù -- ï»Õ»ÏáõÃ»³Ý ¢ 
û·ÝáõÃ»³Ý Ñ³Ù³ñ 

There are still problems.  
Please call -- for more information and for 
help 

ØÇ û·ï³·áñÍ¿ù (ë³ñù³õáñáõÙÁ) 
ÙÇÝã»õ ÉÇ³½ûñáõ³Í ÙÇ ¿É»ÏïñÇÏ 
Ï³ñ·Ç μ»ñÇ ³ÛÝ£ 

Do not use [appliance] – until a certified 
electrician fixes it. 

ØÇ ÙÇ³óñ¿ù -- çáõñÁ, ·³½Á, »õ/Ï³Ù -- 
¿É»Ïïñ³Ï³ÝáõÃÇõÝÁ ÙÇÝã»õ áñ ¹ñ³Ýù 
ëïáõ·áõ»Ý Ñ³Ýñ³ÛÇÝ Ï»Ýó³Õ³ÛÇÝ 
Í³é³ÛáõÃÇõÝÝ»ñÇ ÏáÕÙÇó£ 

Do not turn on the – water, -- gas, and/or 
– electricity until public utilities check it 
out. 

-- æáõñÁ -- ·³½Á »õ/Ï³Ù --
¿É»Ïïñ³Ï³ÝáõÃÇõÝÁ -- ÑÇÙ³ 
³Ýç³ïáõ³Í »Ý£ 

The – water, --gas, and/or – electricity is 
now turned off.  

 
 
Signature         Date 
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Appendix C: Fire Safety Checklist 
Ú³õ»Éáõ³Í ¶. Ð³Ï³Ññ¹»Ñ³ÛÇÝ ²å³ÑáíáõÃ»³Ý ò³ÝÏ 
 
1.  î³Ý ³Ù¿Ý Û³ñÏáõÙ ³éÝáõ³½Ý Ù¿Ï ÍËÇ 
¹»ï»Ïïáñ áõÝ»ó¿ù£ öáË¿ù Ù³ñïÏáóÁ, »ñμ 
÷áËáõÙ ¿ Å³Ù³óáÛóÁ ·³ñÝ³ÝÁ Ï³Ù ³ßÝ³ÝÁ£ 

Have at least one smoke detector per 
level at your home. Change the 
battery when you change your clocks 
in the spring or fall. 

2.  Î³ÑáÛùÁ »õ í³ñ³·áÛñÝ»ñÁ Ñ»éáõ å³Ñ¿ù 
¿É»Ïïñ³Ï³ÝáõÃ»³Ý, ç»ñÙáõÃ»³Ý »õ Ïñ³ÏÇ 
³ÕμÇõñÝ»ñÇó£ 
 

Keep furniture and curtains away 
from electrical outlets, fire places 
and other heat sources. 

3.  ´áÉáñ ¿É»Ïïñ³Ï³Ý ë³ñù³õáñáõÙÝ»ñÁ, 
¿É»Ïïñ³Ï³Ý Í³ÍÏáóÝ»ñÁ »õ ³ÛÉÝ å¿ïù UL 
(underwriters laboratory) Ñ³ëï³ïáõ³Í ÉÇÝ»Ý (¹³ 
å¿ïù ¿ ¹³çáõ³Í ÉÇÝÇ ë³ñù³õáñÙ³ÝÁ Ïóáõ³Í 
åÇï³ÏÇÝ)£ 
 

All electrical appliances, electric 
blankets, etc. should be UL approved 
(this will be stamped on the 
appliance on the attached tag). 

4.  î³ñ³ÍáõÃÇõÝ ÃáÕ¿ù ë»Ý»³Ï ï³ù³óÝáÕ 
ë³ñù»ñÇ ßáõñç£ 
 

Leave space for space heaters. 

5.  ØÇ ·»ñÍ³Ýñ³μ»éÝ¿ù ¿É»Ïïñ³Ï³Ý É³ñ»ñÇ 
»ñÏ³ñ³óáõóÇãÝ»ñÁ£ êïáõ·¿ù Ã¿ ³ñ¹»áù 
ï³ù³ó»É »Ý Ï³Ù ·áõÝ³Ã³÷áõ»É£ 
 

Don’t overload electric extension 
cords. Check if they are hot to the 
touch or discolored. 

6.  ÊáÑ³ÝáóÇ û¹³Ù³ùñÇã ÑáíÑ³ñÝ»ñÁ »õ 
ë³ñù³õáñáõÙÝ»ñÁ ½»ñÍ å³Ñ¿ù ×»Ý×»ñÇó£  
 

Keep kitchen exhaust fans and 
appliances free of grease. 

7.  ¶³½Á, μ»Ý½ÇÝÁ, Ï»ñáëÇÝÁ å³ß³ñ¿ù 
ÑÇÙÝ³õáñ ÷³ÏáõáÕ Ù»ï³Õ»³Û ï³ñ³Ý»ñáõÙ 
ç»ñÙáõÃ»³Ý ³ÕμÇõñÝ»ñÇó Ñ»éáõ (Ñ»éáõ ÑÝáóÇó, 
Éáõ³óùÇ ãáñ³ÝáóÇó, çñÇ ç»éáõóÇãÇó, »õ ³ÛÉÝ)£ 

Store gas, kerosene or other 
flammable liquids in sealable metal 
containers away from heat sources 
(not near the furnace, drier, water 
heater, etc.). 

8.  ÐÝáóÇ »õ ãáñ³ÝáóÇ ýÇÉïñ»ñÁ 
Ï³ÝáÝ³õáñ³å¿ë ÷áË»ó¿ù£ 
 

Change furnace and drier filters 
regularly. 

9.  î³Ý Ù¿ç Ï³Ù ·³ñ³ÅáõÙ ÙÇ û·ï³·áñÍ¿ù 
·³½Ç Ï³Ù ù³ñ³ÍËÇ Ù³ÝÕ³É£ àõß³¹Çñ »Ï ½·áÛß 
»Õ¿ù, »Ã¿ Ù³ÝÕ³ÉÁ ÷³Ûï¿ ï³Ëï³Ï³Ù³ÍÇÝ 
Ï³Ù å³ïß·³ÙμáõÙ Ï³Ù Ùûï ¿ Ñáí³ÝáóÝ»ñÇÝ£ 
 

Don’t use gas or charcoal grills 
inside the house or in the garage. Be 
very careful with them on wood 
decks or balconies or near overhangs.

10.  Ò»ñ μáõË³ñÇÝ »õ ÍËÝ»ÉáÛ½Á 
Ï³ÝáÝ³õáñ³å¿ë ëïáõ·¿ù »õ Ù³ùñ¿ù£ 
 

Have your fire place, chimney 
checked and cleaned regularly. 
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APPENDIX D: Exit Drill in the House 
Ú³õ»Éáõ³Í ¸. î³ÜÇó ¹áõñë ·³Éáõ í³ñÅ³Ýù 
 

1.  Ü³Ë³å¿ë Íñ³·ñ¿ù »õ ÷áñÓ¿ù 
Ñ»ï»õ»³ÉÁ Ò»ñ »ñ»Ë³Ý»ñÇ Ñ»ï£ 

Plan ahead and practice this with 
your children. 
 

2.  øÝ¿ù ¹éÝ»ñÁ ÷³Ï³Í£ ê³ 
³õ»ÉÇ ³å³Ñáí ¿, áñáíÑ»ï»õ ÷³Ï 
¹áõéÁ ÃáÛÉ ãÇ ï³ÉÇë, áñ ÍáõËÁ »õ 
ï³ùáõÃÇõÝÁ Éóáõ»Ý ÝÝç³ë»Ý»³Ï£ 

Sleep with your doors closed. This is 
safer because a closed door keeps 
out smoke and heat. 
 
 

3.  êáíáñáõÃÇõÝ ¹³ñÓñ¿ù ¹áõéÁ 
ßáß³÷»É ï³ùáõÃÇõÝÁ ½·³Éáõ 
Ñ³Ù³ñ£ ä³ïñ³ëï »Õ¿ù ¹áõéÁ 
åÇÝ¹ ÷³Ï»Éáõ, »Ã¿ ÍáõË áõ 
ï³ùáõÃÇõÝ Ý»ñë Éóáõ»Ý£ 

Practice feeling the door to see if it 
is warm. Be ready to slam it shut if 
smoke or heat come in. 
 
 
 

4.  ºñÏáõ »Éù Íñ³·ñ¿ù ³Ù¿Ý ÙÇ 
ë»Ý»³ÏÇó, Û³ïÏ³å¿ë 
ÝÝç³ë»Ý»³ÏÇó£ ÐÝ³ñ³õáñ ¿, áñ 
³ÝÑñ³Å»ßï ÉÇÝÇ Ñ³Ï³Ññ¹»Ñ³ÛÇÝ 
ë³Ý¹áõÕù ·Ý»É. íëï³Ñ »Õ¿ù, áñ 
ÁÝï³ÝÇùÇ μáÉáñ ³Ý¹³ÙÝ»ñÁ 
·Çï»Ý³Ý ¹ñ³ÝÇó û·ïáõ»É£ 

Plan two exits from every room, 
especially bedroom. You may need 
to buy fire escape ladders—make 
sure each family member knows 
how to use them. 
 
 
 

5.  êáíáñ»ó¿ù ó³Íñ ëáÕ³Éª ÍáõËÁ 
Ý»ñßÝã»Éáõó Ëáõë³÷»Éáõ Ñ³Ù³ñ£ 

Practice crawling low to avoid 
breathing in smoke. 
 

6.  ¸ñëáõÙ ÙÇ ï»Õ ÁÝïñ¿ù, áõñ 
μáÉáñÁ Çñ³ñ ÏÁ ·ïÝ»Ý£ ºñμ¿ù ÙÇ 
í»ñ³¹³ñÓ¿ù Ññ¹»ÑáõáÕ ß¿Ýù£ 

Choose a place outside for everyone 
to meet. NEVER go back into a 
burning building. 
 

7.  Ð³Ï³Ññ¹»Ñ³ÛÇÝ í³ñÅ³ÝùÇ 
÷áñÓÁ ÏñÏÝ»ó¿ù ï³ñÇÝ »ñÏáõ 
³Ý·³Ù£  ²ë³ó¿ù Ó»ñ 
»ñ»Ë³Ý»ñÇÝ, áñ Ññß¿çÝ»ñÇó 
ãÃ³ùÝáõ»Ý£ 
 

Have a practice fire drill at least two 
times a year. Tell your children 
NOT to hide from fire fighters. 
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APPENDIX E: 

POSTERS 
 
 
 

Ú³õ»Éáõ³Í º. 
²½¹³·ñ»ñ 
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Îñ³ÏÇ Ñ»ï 
 

âË³Õ³É® 
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Don’t play with fire…. 
 
 

Î³Ý· ³é, 
 
 
 

ä³éÏÇñ, 
 
 
¶ÉáñáõÇñ: 
  
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Stop, drop, and roll… 

Page 29 
@2005 Glendale Community College 



Emergency Armenian for Firefighters   
Professional Phrase-List 
 
 

 

Ðñ¹»ÑÇ 
¹¿åùáõÙ 

¹áõñë »Ï¿°ù£ 
 
 
 
 
 
 
 

9-1-1 
¼³Ý·³Ñ³ñ¿°ù 

Ù¿Ï ³ÛÉ 
Ñ»é³ËûëÇó£ 

 
 
 
 

In case of fire, get out!!!  Call 9-1-1 from another phone. 
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ºñμ¿ù 

ÙÇ° Ùï¿ù 

Ññ¹»ÑáõáÕ 

ßÇÝáõÃÇõÝ 
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Never enter a burning building… 
 

²Ù¿Ý ïáõÝ  
å¿ïù ¿  

ÍËÇ ¹»ï»Ïïáñ 
áõÝ»Ý³Û£ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Every house needs a smoke detector. 
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APPENDIX F: CROSS CULTURAL ISSUES 
Ú³õ»Éáõ³Í ¼. Øß³ÏáõÃ³ÛÇÝ Ð³ñó»ñ 
 
Several cross-cultural issues addressed in Emergency Spanish for Firefighters 

textbook could well refer also to the Armenian culture and, it wouldn’t be a exaggeration 
to say, to almost all first-generation immigrants who are not from the Western culture.  

 
1. Why should I have to learn Armenian? They all speak more English than they 

let on.  First generation immigrant Armenians, who came to US as adults, often 
master survival English which enables them to get by in their daily routine but which 
often completely evaporates in emergency and critical situations. the elderly and very 
young members of household as a rule do not have even these survival vocabulary. If 
you address them and calm them down in their language, you immediately acquire 
authority, as well as their respect and cooperation. If they know any English, they 
may be able to remember a few words to communicate with you. 

2. Why should I have to learn Armenian? They should have to learn English.  First 
generation immigrant Armenians prefer to live and function in their tightly knit 
community; therefore, the real need and daily use of English is quite limited. It may 
sound unbelievable but many of them do not have enough opportunity to practice 
English. On the other hand, firefighters do not respond to emergencies based on the 
knowledge of English of the people caught in an emergency situation. Your ability to 
speak some Armenian phrases will take away the extra challenge of 
miscommunication and probably will save lives.   

3. Why should I have to study this manual? I won’t learn enough to speak to 
anybody. This manual is not designed to learn Armenian for everyday or academic 
purposes. It’s only goal is to ease the communication in an emergency and help you 
better achieve your professional tasks with Armenian speakers. 

4. What should I do if they keep talking, but I don’t understand. What if I need to 
say something but I don’t know how.  There are people who become hysterical in 
emergencies and keep on talking. You have to interrupt them and seek out the 
information you need or give them the necessary directives regardless of what 
language they speak. On the other hand, if your limited with this manual Armenian 
does not provide you with words you may need in a specific situation, try to be 
creative, use body language—gestures and facial expressions, point and when 
speaking, use common short words, enunciate them clearly and slowly. If you realize 
that they do not comprehend a word or another, use a synonym without raising your 
voice. People often use louder voice with foreigners but however loudly you hear a 
word you do not know, you will not be able to understand it; it may only feel as 
someone yelling at you. Remember that human communication between speakers of 
the same language mostly consists of non-verbal cues: context, situation, relations, 
goal and purposes of communication, and again, body language, largely define the 
meaning of words or substitute words. 

5. Why are they so careless with gas stoves, heaters, etc. Armenians come from a 
mountainous country where the absolute majority of buildings are built of stone and 
not prone to fires easily. 
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6. Why don’t they take brush fires seriously? Brush fires are not noticeable 
occurrences in Armenia; most mountains and hills are bare, or covered with sparse 
vegetation; the small forested isles are wet regions of frequent rains. Additionally, 
cultivated fields are intentionally burnt after harvest for a next year higher yield; the 
cinders are considered better fertilizers than the chemicals. 

7. What do they know 9-1-1 reporting and response.  “Very little. Only a few 
countries are beginning to have a city-wide response number, and even then it is not 
so short, nor so recognizable as our 9-1-1.”5  Armenia has several short numbers for 
different kinds of emergencies, as 02 police, 07 medical emergency, 04 fire, etc. But 
it is more likely that in case of fire they try to put it out by themselves and postpone 
calling for medical emergency until the situation becomes scary. Armenians are not 
used to the efficiency of government agencies in emergency situations and as a rule 
rely on themselves and the help of family, neighbors and friends. 

8. Why are they unaware of the dangers of carbon monoxide poisoning? Why 
don’t they understand the danger of gas and  gas leaks? As stone buildings 
minimize fire hazards, people are generally less aware and concerned consequences 
of fire. In Armenia, it is a common practice to leave doors unlocked and windows 
open; in the heat of summer, when even at night temperatures remain very high, 
people create drafts at home by leaving doors and windows open as air conditioners 
are quite rare. This constant current of air through living spaces minimizes the 
dangers of carbon monoxide poisoning and gas leaks. Armenians who come from 
urban areas, large cities, may know about these dangers but not take them seriously. 

9. Why are they so careless in their use of grills and barbeques? Barbequing on open 
flame is a very popular festive activity, and any weekend of day-off is a good enough 
occasion for gathering with the extended family and having barbeque. Such frequent 
use of grills with open flame “can cause problems in the US due to carelessness and 
unawareness of the risk of wooden overhangs, wooden decks, tightly sealed areas 
(garages), and the highly flammable cabinets, etc. found in the kitchens, etc.”6 The 
wooden structure of houses in the US and also the intensive use of household 
cleaning chemicals are not common in Armenia. 

10. Why do Armenians keep running back to the burning building? Family members 
are overprotective toward each other, especially parents are inclined to ignore any 
danger and self-sacrifice for children. 

11. Why do Armenians crowd around the patient? Armenians become overprotective 
to a family member if s/he is sick. They are anxious to help. Ask them to wait outside. 

12. What are building, house, and home.  The word for building in Armenian, shenk, 
refers to larger buildings, not private home. An apartment building or office buildings 
are called “shenk” while a family house is referred to as “toon”. The same “toon” 
means both house and home, thus an apartment in an apartment building, a condo and 
a private house or a rented house all are referred to as “toon”, that is, home. Using the 
Armenian word for building, “shenk” in regard to a family house, may confuse the 
occupants; it is safer to refer to it as “toon”. 

 

 
5 Emergency Spanish for Firefighters, p.31. 
6 Emergency Spanish for Firefighters, p.31. 
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Appendix G: Parts of the House 
Ú³õ»Éáõ³Í À. î³Ý ´³ÅÇÝÝ»ñÁ 
 
attic Ó»ÕáõÝ, Ó»ÕÝ³Û³ñÏ dze-GHOON, dzegh-nah-HARK 
bathroom ÉáÕ³ë»Ý»³Ï, μ³ÕÝÇù lo-gha-se-NI+AK, bagh-NEEK 
bedroom ÝÝç³ñ³Ý nen-jah-RUN 
kitchen ËáÑ³Ýáó kho-ha-NOTS 
living room ÑÇõñ³ë»Ý»³Ï hwoo-rah-seh-NI+AK 
garage ³õïáïÝ³Ï, ·³ñ³Å av-to-te-NAK, ga-RUZH 
laundry room Éáõ³óù³ïáõÝ le-vats-kah-TOON 
basement ÝÏáõÕ, ·»ïÝ³Û³ñÏ ne-KOOGH, get-nah-HARK 
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Appendix H:  Body Parts 
Ú³õ»Éáõ³Í Â. Ø³ñÙÝÇ Ø³ë»ñÁ 
 

left on picture, head   
forehead ×³Ï³ï jah-CUT 
eyebrow ÛûÝù honk 
eye ³ãù achk 
nose ùÇÃ keet 
mouth μ»ñ³Ý beh-RUN 

right on picture, head   
hair Ù³½ maz 
ear ³Ï³Ýç ah-KUNJ 
jaw ÍÝûï tse-NOTE 

left on picture, front   
head ·ÉáõË ga-LOOKH 
chest ÏáõñÍù, ÏñÍù³í³Ý¹³Ï koortsk 
stomach ÷áñ, áñáí³ÛÝ poar 
wrist ¹³ëï³Ï dass-TUCK 
thigh ³½¹ñ UZ-der 
shin ëñáõÝù se-ROONK 
foot áïù votk 

right on picture, front   
neck ÏáÏáñ¹ co-CORD 
shoulder áõë oos 
arm Ã»õ tev 
forearm Ã»õ, Ý³Ë³¹³ëï³Ï tev 
hand Ó»éù dzerrk 
knee ÍáõÝÏ tsoonk 
ankle Ïá×ÇÏ ko-JEEK 

left on picture, back   
neck íÇ½ veez 
upper back Ù¿çù, ÃÇÏáõÝù, ÏéÝ³Ï mechk, tee-KOONK 
lower back Ù¿çù, ·ûïÏ³ï»Õ mechk, goat-kah-TEGH 
thigh ³½¹ñ UZ-der 
heel ÏñáõÝÏ kroonk 

right on picture, back   
shoulder blade ÃÇ³Ï tee-UCK 
elbow ³ñÙáõÝÏ arm-OONK 
buttocks Ñ»ïáÛù het-OOYK 
calf ÓÏÝ³ÝÙ³Ý ÙÏ³Ý me-CON 

 



 

Appendix I: Glossaries 
Ú³õ»Éáõ³Í Ä. ´³é³ó³ÝÏ 

 
Groups A: Fire Stations and Equipment 
1. ÊáõÙμ. Ðñß¿ç Ï³Û³Ý »õ ê³ñù³õáñáõÙÝ»ñ 
 

1. aerial ladder û¹³ÛÇÝ ë³Ý¹áõÕù, ûÕ³å³ñ³Ý o-tah-YEEN / son-DOOGHK, / o-gha-pah-RUN 
2. air supply tube û¹³ÙáõÕ ËáÕáí³Ï o-tah-MOOGH / kho-gho-VUCK 
3. ceiling hook ³é³ëï³ÕÇ Ï»é ah-rrass-tah-GHEE / kerr 
4. delivery hose Ù³ï³Ï³ñ³ñ ËáÕáí³Ï mah-tah-kah-RAR / kho-gho-VUCK 
5. extension ladder μ³óáíÇ ë³Ý¹áõÕù bah-tso-VEE / son-DOOGHK 
6. fire alarm Ññ¹»ÑÇ ³Ñ³½³Ý· her-de-HEE / ah-hah-ZUNG 
7. fire company Ññß¿ç ÁÝÏ»ñáõÃÇõÝ her-SHETCH / an-keh-roo-TUNE 
8. fire engine Ññß¿ç Ù»ù»Ý³ her-SHETCH / meh-keh-NAH 
9. fire station Ññß¿ç Ï³Û³Ý her-SHETCH / kah-YAN 
10. fireman’s hatchet Ññß¿çÇ Ï³óÇÝ her-sheh-TCHEE / kah-TSEEN 
11. fireproof and waterproof 

garment 
Ññ³Ï³ÛáõÝ »õ çñ³Ï³ÛáõÝ 
Ñ³Ý¹»ñÓ³Ýù 

hra-kah-YOON / yev / jra-kah-YOON / han-der-DZUNK

12. full face mask ³ÙμáÕç ¹¿ÙùÇ ¹ÇÙ³Ï am-BOAGHJ / dem-KEE / dee-MUCK 
13. ground ladder ·»ïÝÇÝ Ñ»ÝáõáÕ ë³Ý¹áõÕù get-NEEN / hen-VOAGH / son-DOOGHK 
14. hand lamp Ó»éùÇ É³åï»ñ dzerr-KEE / lap-TER 
15. helmet ë³Õ³ë³ñï sah-ghah-VART 
16. hook ladder Ï»éÇó Ï³Ë ë³Ý¹áõÕù ke-RREETS / kukh son-DOOGHK 
17. hose ×ÏáõÝ ËáÕáí³Ï,  

Ññß¿ç ÷áÕñ³Ï 
her-SHETCH / poagh-RUCK 

18. hose coupling Ïóáñ¹Çã  ke-tsoar-DEECH 
19. hydrant (or fire plug) Ññß¿ç í³ñ¹³Ï hydrant / (her-SHETCH / var-DUCK) 
20. hydrant key ÑÇ¹ñ³ÝïÇ μ³Ý³ÉÇ hydran-TEE  / bah-nah-LEE 
21. nozzle ùÇÃ, μ³óÃáÕÇ ³Ýóù keet, / buts-to-GHEE / untsk 
22. pike pole óÇó  tseets 
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23. pressure regulator ×ÝßÙ³Ý Ï³ñ·³õáñÇã jensh-MUNN / kar-gah-vo-REECH 
24. pry bars ë»å»½ñ óÇó (ÉáÙ) seh-PEH-zer / tseets/ (loam) 
25. pumper truck ÙÕÇã (çñ³ÙáõÕ) μ»éÝ³ï³ñ me-GHEECH / berr-nah-tur 
26. ropes and knots å³ñ³Ý »õ Ñ³Ý·áÛó pah-RUN / yev / hun-GOOITS 
27. rubber boots é»ïÇÝ¿ ×ïù³õáñ ÏûßÇÏ  re-tee-NEH / jet-kah-VOAR / ko-SHEEK 
28. siren ³Ñ³½³Ý· a-ha-ZUNG 
29. ventilation û¹³÷áËáõÙ o-tah-po-KHOOM 
30. warning device Ý³Ë³½·áõß³óÝáÕ ë³ñù nah-khuz-goo-shats-NOAGH / surk 
31. water pump çñÇ åáÙå je-REE pump 
32. water truck çñ³ï³ñ Ù»ù»Ý³ je-REE meh-keh-NAH 

 
 
 
Group B: Personnel  
2. ÊáõÙμ.  ²ÝÓÝ³Ï³½Ù 
 

1. Assistant fire chief Ðñß¿ç å»ïÇ û·Ý³Ï³Ý her-SETCH / pet-EE / og-nah-CON 
2. Battalion chief ´³ï³ÉÇáÝÇ å»ï battalion-EE / pet 
3. Driver ì³ñáñ¹ vah-RORD 
4. Fire apparatus engineer Ðñß¿ç ë³ñù³õáñáõÙÝ»ñÇ ÇÝÅ»Ý¿ñ her-SETCH / sar-kah-vo-room-ne-REE / engineer
5. Fire captain Ðñß¿ç Ï³åÇï³Ý her-SETCH / ca-pi-TAN 
6. Fire chief Ðñß¿ç å»ï her-SETCH / pet 
7. Fire marshal Ðñß¿ç áëïÇÏ³Ý her-SETCH / vos-tee-CON 
8. Firefighter Ðñß¿ç her-SETCH 
9. Fire medic Ðñß¿ç μáõÅ³Ï her-SETCH / boo-ZHUCK 
10. Investigator Ð»ï³ùÝÝÇã he-tah-ken-NEECH 
11. Ladder operator ê³Ý¹áõÕùÇ ûå»ñ³ïáñ son-doogh-KEE / operator 
12. Officer in charge ä³ï³ëË³Ý³ïáõ ëå³Û Ï³Ù å³ßïáÝ»³Û pah-tuss-khah-nah-TOO / spa 
13. Paramedic ´áõÅ³Ï boo-ZHUCK 
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Group C: Fire Prevention and Safety Systems 
3. ÊáõÙμ. Ð³Ï³Ññ¹»Ñ³ÛÇÝ ²å³ÑáíáõÃ»³Ý Ð³Ù³Ï³ñ·»ñ 
 

1. carbon monoxide monitor ³ÍË³ÃÃáõ ·³½Ç ÙáÝÇïáñ uts-khah-te-TOO / gah-ZEE / monitor
2. fire alarm Ññ¹»ÑÇ ³Ñ³½³Ý· her-deh-HEE / aha-ZUNG 
3. fire drill Ññß¿ç í³ñÅ³Ýù  her-SHETCH / vur-ZHUNK 
4. fire extinguisher Ïñ³ÏÙ³ñÇã ke-ruck-mah-REECH 
5. smoke detector ÍËÇ ¹»ï»Ïïáñ tse-KHEE / detector 
6. sprinkler system çñó³Ý Ñ³Ù³Ï³ñ· jur-TSUN / hah-mah-KURK 

 
 
 
Group D: Hazardous Flammable Materials 
4. ÊáõÙμ. ìï³Ý·³õáñ ¸Çõñ³í³é ÜÇõÃ»ñ 
 

1. aerosol can ³¿ñá½áÉ ÃÇÃ»Õ³ïáõ÷ aerosol-EE / tee-te-gha-TOOP 
2. charcoal  ù³ñ³ÍáõË car-a-TSOOKH 
3. chemical fire ùÇÙÇ³Ï³Ý Ññ¹»Ñ kee-mi+a-CON / her-DEH 
4. chemical, cleaning ùÇÙÇÏ³ïÝ»ñ, Ù³ùñáÕ kee-mee-cut-NER, / muck-ROAGH 
5. chemical, (garden) ùÇÙÇÏ³ï-å³ñ³ñï³ÝÇõÃ (å³ñï¿½) kee-mee-CUT, / pa-rur-ta-NEWT / (pur-tezz) 
6. chemical, other ùÇÙÇÏ³ï, ³ÛÉ kee-mee-CUT, isle 
7. circuit breaker Ñ³Õáñ¹³Ï³ÝáõÃ»³Ý ßÕÃ³ÛÇ 

³Ýç³ïÇã 
ha-ghor-dah-ka-noo-TEAN / segh-ta-YEE / 
un-jah-TEECH 

8. coal ³ÍáõË ah-TSOOKH 
9. cooking oil Ó»Ã dzet 
10. diesel fuel ¹Ç½»É³ÛÇÝ í³é»ÉÇù diesel-a-YEEN / vah-rre-LEAK 
11. electrical fire ¿É»Ïïñ³Ï³Ý Ññ¹»Ñ electr-a-CON / her-DEH 
12. explosives å³ÛÃáõóÇÏÝ»ñ pie-too-tseek-NER 
13. fuel oil ÇõÕ³ÛÇÝ í³é»ÉÇù u-ghah-YEEN  / vah-rre-LEAK 
14. fuse box ³å³ÑáíÇãÝ»ñÇ ïáõ÷ ah-pah-ho-veech-ne-REE / toop 
15. gas, main ÁÝ¹Ñ³Ýáõñ ·³½³Ù³ï³Ï³ñ³ñáõÙ an-tah-NOOR / ga-za-ma-ta-ka-ra-ROOM 
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16. gasoline μ»Ý½ÇÝ ben-ZEEN 
17. grease Ï»Ý¹³Ï³Ý ÇõÕ, ×»Ý× jenj 
18. grease fire ×»Ý×³Ññ¹»Ñ jen-ja-her-DEH 
19. hazardous materials íï³Ý·³õáñ ÝÇõÃ»ñ ve-tung-a-VOAR / new-TER 
20. heating oil  ï³ù³óáõóÇã ÇõÕ ta-ka-tsoo-TSEECH / eughe 
21. kerosene Ï»ñáëÇÝ kerosene 
22. oil Ý³õÃ nuvt 
23. natural gas μÝ³Ï³Ý ·³½ be-na-CON / gas (gahz) 
24. paint Ý»ñÏ nerc 
25. spray paint ³¿ñá½áÉ Ý»ñÏ aerosol / nerc 
26. turpentine »Õ»·Ý³Ë»Å, ëÏÇåÇï³ñ ye-ghec-nah-KHEZH 

 
 
 
Group E: Household Appliances 
5. ÊáõÙμ. îÝ³ÛÇÝ ë³ñù³õáñáõÙÝ»ñ 
 

1. air conditioner ÏáÝ¹ÇóÇáÝ»ñ conditioner 
2. barbecue grill Ù³ÝÕ³É mun-GHUL 
3. boiler Ï³Ãë³Û³ïáõÝ cut-sah-yah-TOON 
4. burners  ë³Éûç³ËÇ ³ãù sul-o-jah-KHEE / uchk 
5. ceiling fan ³é³ëï³ÕÇ ÑáíÑ³ñ ah-rrus-tah-GHEE / hoav-HUR  
6. clothes drier ãáñ³Ýáó cho-rah-NOTS 
7. coffee pot ëñ×»÷, ser-JEPP 
8. compact disk player Ýáõ³·³ñÏÇã ne-vah-gur-KEECH 
9. computer Ñ³Ù³Ï³ñ·Çã hah-mah-kar-GEECH 
10. dehumidifier  Ñ³Ï³ËáÝ³õ³óáõóÇã hah-kah-kho-nah-vah-tsoo-TSEECH 
11. dishwasher ³Ù³Ý Éáõ³óáÕ ë³ñù ah-mun / le-vah-TSOGH / surk 
12. electric heater ¿É»Ïïñ³Ï³Ý ï³ù³óáõóÇã elec-trah-CON / tah-cah-tsoo-TSEECH 
13. extension cord »ñÏ³ñ³óáõóÇã É³ñ yer-kah-rah-tsoo-TSEECH 
14. freezer ë³éó³ñ³Ý surr-tsah-RUN 
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15. furnace ÑÝáó he-NOTS 
16. fuse box   ³å³ÑáíÇãÝ»ñÇ ïáõ÷ ah-pah-ho-veech-neh-REE / TOOP 
17. gas grill ·³½Ç ·ñÇÉ ga-ZEE / grill 
18. hot plate ?? ï³ù ³÷ë¿  tuck / up-SEH 
19. humidifier ËáÝ³õ³óáõóÇã kho-nah-vah-tsoo-TSEECH 
20. iron ³ñ¹áõÏ ar-TOOCK 
21. lamp, floor Ñ³ï³ÏÇ É³Ùå hah-tah-KEE / lump 
22. lamp, table Éáõë³Ù÷á÷ loo-sum-POAP 
23. light bulb É³Ùå lump 
24. light switch ³Ýç³ïÇã un-jah-TEECH 
25. outlets í³ñ¹³Ï vur-DUCK 
26. oven ÷áõé poorr 
27. pilot lamp Ï³ÛÍ ka+its 
28. power tools Ñáë³Ýùáí ³ßË³ïáÕ ë³ñù ho-sun-COV / ash-khah-TOGH / surk 
29. printer ïåÇã te-PEECH 
30. radiant heater  ç»ñÙ³×³×³Ýã ç»éáõóÇã jer-mah-ja-junch / je-rroo-TSEECH 
31. refrigerator ë³éÝ³ñ³Ý surr-nah-RUN 
32. stereo ëï»ñ»û stereo 
33. stereo speakers ëï»ñ»û μ³ñÓñ³Ëûë stereo / bur-tsrah-KHOAS 
34. stove ë³Éûç³Ë sul-o-JUKH 
35. television Ñ»éáõëï³óáÛó heh-rroos-tah-TSOO+ITS 
36. toaster ÃûëÃ¿ñ toaster 
37. toaster oven ÃûëÃ¿ñ ÷áõé toaster / poorr 
38. vacuum ÷áß»ÏáõÉ po-sheh-COOL 
39. washer Éáõ³óùÇ Ù»ù»Ý³ le-vuts-KEE / meh-keh-nah 
40. water heater boiler Ï³Ãë³Û³ï³Ý Ï³Ãë³Û cut-sah-yah-TUN / cut-SUH 
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Group F: Rooms and Content 
6. ÊáõÙμ. ê»Ý»³ÏÝ»ñ »õ ä³ñáõÝ³ÏáõÃÇõÝ 
 

1. armchair μ³½Ï³Ãáé buz-kah-TORR 
2. attic Ó»ÕÝ³Û³ñÏ dzegh-nah-HARK 
3. basement ÝÏáõÕ ne-KOOGH 
4. bed Ù³Ñ×³Ï³É mah-ja-CAL 
5. bedding ³ÝÏáÕÇÝ un-ko-GHEEN 
6. bedroom ÝÝç³ñ³Ý nen-jah-RUN 
7. blankets Í³ÍÏáó tsats-KOATS 
8. buffet ?? å³Ñ³ñ³Ý pa-ha-RUN 
9. carpeting ÷³É³ë, ·»ïÝÇ pa-LASS 
10. chair ³Ãáé ah-TORR 
11. chest of drawers ¹³ñ³ÏÝ»ñ da-ruck-NER 
12. closet ½·»ëï³å³Ñ³ñ³Ý zges-tah-pah-ha-RUN 
13. curtains í³ñ³·áÛñ vah-rug-OOIR 
14. dining room ×³ß³ë»Ý»³Ï ja-shah-seh-NIAK 
15. family room ÑÇõñ³ë»Ý»³Ï heur-a-she-NIAK 
16. floor, story Û³ñÏ hark 
17. floor (opposite to ceiling) Û³ï³Ï ha-TAK 
18. hallway ÙÇç³Ýóù mee-CHUNTSK 
19. kitchen ËáÑ³Ýáó kho-ha-NOTS 
20. laundry room Éáõ³óù³ïáõÝ lvats-kah-TOON 
21. library ·ñ³¹³ñ³Ý grah-dah-RUN 
22. living room ÁÝ¹Ñ³Ýáõñ ë»Ý»³Ï un-tah-NOOR / seh-NIAK 
23. mattress Ý»ñùÝ³Ï, Ù³ïñ³ë nerk-NUCK, mattress 
24. nursery (babies; room) Ù³ÝÏ³ë»Ý»³Ï mun-kah-seh-NIAK 
25. porch ß»Ùù semk 
26. recliner ×á×³Ãáé jo-ja-TORR 
27. recreation center Ù³ñ½³Ï³Ý Ï»ÝïñáÝ murz-a-CON / kent-RONE 
28. recreation room Ù³ñ½³ÝùÇ ë»Ý»³Ï marz-un-KEE / seh-NIAK 
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29. roof ï³ÝÇù tah-NEEK 
30. room ë»Ý»³Ï seh-NIAK 
31. rug ·áñ· goarg 
32. shelves ¹³ñ³ÏÝ»ñ, Ï³ËáíÇ dah-ruck-NER / kah-kho-VEE 
33. skylight Éáõë³Í»ñå loo-sah-TSERP 
34. sofa μ³½Ùáó buz-MOTS 
35. staircase ë³Ý¹áõÕù, ³ëïÇ×³Ý son-DOOGHK, us-tee-CHUN 
36. table ë»Õ³Ý seh-GHUN 

 
 
 
Group J: Building types 
7. ÊáõÙμ. Þ¿Ýù»ñÇ î»ë³ÏÝ»ñÁ 
 

1. apartment (flat) μÝ³Ï³ñ³Ý be-nah-ka-RUN 
2. apartment building ß¿Ýù shenk 
3. church »Ï»Õ»óÇ ye-ke-ghe-TSEE 
4. condominium Ïááå»ñ³ïÇõ co-operative 
5. factory ·áñÍ³ñ³Ý gorts-ar-RUN 
6. garage ³õïáïÝ³Ï, ·³ñ³Å av-to-te-NUCK, garage 
7. high rise »ñÏÝ³ù»ñ, μ³ñÓñ³Û³ñÏ yerk-nah-CARE, barts-ra-HURK 
8. house ïáõÝ toon 
9. shop ³ñÑ»ëï³Ýáó ar-hes-tah-NOTS 
10. service station ³ñÑ»ëï³Ýáó, ëå³ë³ñÏÙ³Ý Ï³Û³Ý ar-hes-tah-NOTS, / spa-surk-MUNN / kah-YAN
11. store Ë³ÝáõÃ khah-NOOT 
12. townhouse ïáõÝ (³é³Ýó å³ñï¿½Ç) toon 
13. penthouse ã³ñ¹³Ë char-DUKH 
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1. arson ÑñÏÇ½áõÙ her-kee-ZOOM 
2. bomb éáõÙμ rroomb 
3. bomb threat éáõÙμÇ ëå³éÝ³ÉÇù rroom-BEE / spa-rrna-LEAK 
4. bonfire Ë³ñáÛÏ khah-ROOICK 
5. emergency  Í³Ûñ³Û»Õ íÇ×³Ï tsie-ra-HEGH / vee-JUCK 
6. evacuation ¿õ³Ïáõ³óÇ³ e-va-cua-TSIA 
7. exit »Éù yelk 
8. fire Ïñ³Ï, Ññ¹»Ñ ke-RUCK (any useful fire), / her-DEH (destructive fire)
9. flame μáó boats 
10. fire hazard Ññ¹»ÑÇ íï³Ý· her-de-HEE / ve-TUNG 
11. forest fire ³Ýï³éÇ Ññ¹»Ñ un-ta-RREE / her-DEH 
12. rescue ÷ñÏÇã çáÏ³ï pur-KEECH / jo-CUT 

Group H: Emergency Words    8. ÊáõÙμ. Ì³Ûñ³Û»Õ íÇ×³ÏÝ»ñÇ μ³é³ó³ÝÏ 
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Numbers Armenian Transcription 
WA          EA 

1.  Ù¿Ï meg          mek 
2.  »ñÏáõ yergoo      erkoo 
3.  »ñ»ù yerek 
4.  ãáñë chors 
5.  ÑÇÝ· hink          hing 
6.  í»ó vets 
7.  »ûÃÝ yotu          yot 
8.  áõÃ oot 
9.  ÇÝÁ eene 
10.  ï³ë(Á) dasse          tuss 

 

 
 
 
Group I: Numbers 1-10ß      9. ÊáõÙμ. 1-10 Ð³ßáõ»ÉÁ 
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