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VPN - GLOBALPROTECT FOR WINDOWS CLIENT - QUICK GUIDE

HOW TO INSTALL, CONNECT, AND DISCONNECT THE GLOBALPROTECT WINDOWS

CLIENT

These instructions are intended to provide students, faculty, and staff with instructions for installing and
using the VPN GlobalProtect client for Windows.

Installing the GlobalProtect Windows Client

1. Go to the Software Downloads page: https://www.csun.edu/itr/downloads/index.cgi. Use your
CSUN username and password to log in.
2. Select GlobalProtect Virtual Private Network Client for Windows and log in with your CSUN User

ID and password.

3. Save the file to the destination of your choice, and then select the Save button.
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- ~
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) Desktop Wallpapers  3/2/2016 813 AM File folder
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> B Videos IT Official Versions ~ 8/30/2016 7:34 AM File folder
¥ = atc (\webdrive) Job Posting Banner  1/12/2016 10:34 AM File folder
ud " LY PRy ROy | pRpt-Spry AN/10INAT AN AR Ciln Smldme 57
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File name: | GlobalProtect64 ~
Save as type: |Windows Installer Package ~
~ Hide Folders | Save | I‘ Cancel
4. Find the installation file and open it.
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https://www.csun.edu/itr/downloads/index.cgi

5. The Welcome screen displays. Select the Next button.

jﬂ GlobalProtect — ™

Welcome to the GlobalProtect Setup Wizardm paloalto

NETWORKS

The installer will guide you through the steps reguired to install GlobalProtect +4.0.0 on wour
computer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
Unauthanzed duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the: law.

Cancel < Back I

6. The Select Installation Folder screen displays. Browse for and select a different folder or select the

Next button to continue with the folder that is listed.

f_{‘ﬂ GlobalProtect - <
Select Installati Fold
elect Installation Folder pa]_oal_l:g

The inztaller will install GlobalPratect ta the following folder.

Tainztall in thiz folder, click "Mext”. Toinstall to a different folder, enter it below or click “Browsa"

Falder:
C:\Program Files\Palo Alto Metworks\GlobalPratect!, Brovese. ..
Dizgk Cogt...
Cancel ¢ Back
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7. The Confirm Installation screen displays. Select the Next button to confirm the installation.

ﬁ! GlobalProtect — 4

Confirm Installation .
#2 paloalto

NETWORKS

The installer is ready to install GlobalProtect on vour computer.

Click "Mest"" to ztart the installation.

Cancel ¢ Back

8. You might see a User Account Control pop-up asking if you want to allow this app to install software
on your PC. If so, select Yes. The Installation Complete screen displays.

ﬁ‘;‘ GlobalProtect — o

Installation Complete

paloalto

GlobalProtect has been successfully inztalled.

Click. "Cloze" to exit.

Cancel < Back |

9. Select the Close button.
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10. The Welcome to GlobalProtect screen displays. See next section for connection instructions.

GlobalProtect 3

Welcome to GlobalProtect

Please enter your portal address
Connect

Launch and Connect

1. Launch GlobalProtect if it's not already open.
2. If you are launching GlobalProtect for the first time, enter your portal address: vpn.csun.edu.

GlobalProtect o

@

Welcome to GlobalProtect

Please enter your portal address

‘ vpn.csun.edul ‘

3. Select Connect.

4. The CSUN Login screen displays. Enter your User ID and password, and select the Login button.

CSUN SkipNav | Accessibility = Calendar  Dirc

IT Help Center IT Services Training IT Policies Information Securi

Login

Enter your user ID and password. New applicants should enter the email address and temporary passwor
from the University.

Forincreased security, your connection will expire after 27 minutes of inactivity.

User ID:

Password:

Navigation
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5. If you are enrolled in Duo, you will be prompted to select a Duo natification method. Once selected, a
Duo notification will be sent. Accept the Duo notification on the default device you have registered.
Please be aware that your work station will not notify you to check for a phone call or push-
notification. For this reason, please make sure to have your device in hand.

CSUN

CALIFORNIA
STATE UNIVERSITY
NORTHRIDGE

Authentication with Duo is
required for the requested
service. > Need Help?

Remember me for 12 hours

Cancel this Request

6. You are now connected to the CSUN VPN.

Disconnect

1. Search for, and open GlobalProtect.
2. Select the Disconnect button.

GlobalProtect o

Connected

You are securely connected to
the corporate network

Disconnect

3. You are now disconnected from the CSUN VPN.

NEED HELP?

Contact the IT Help Center by phone (818-677-1400), online at (https://csun.topdesk.net/) or in person in
(University Library, First Floor, Learning Commons).
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