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HOW TO PAY BY FOREIGN CURRENCY

1. Log in to myCSUN on the CSUN website and
select CSUN Portal.
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University Cash Services
CASHNet International Payments

2. Select the My Finances tab and select My Accounts from the drop down menu

Academics v My Finances ~ Student Services v

Student Account Information

My Accounts

Financial Aid & Scholarships

Life on Campus v

My Menu ~

3. Select the Make a Payment link on the My Accounts page.

My Accounts

My Finances

Student Account Essentials

Make a Payment

4. Select CSUN Payment. EXL (Extended Learning) Students should select Tseng College Payment.

CSUN Student Account Information

Term Charge Type

Student Account Information -- Jun 30, 2015 12:56:30 PM

Total Charges - Current Balance
Anticipated Aid Fubure Charges ~— -

Dutstanding
Summaer Term 20135 The Tsang College 530.00 $0.00
Fall Semester 2015 Tuition and Other Fees £50.00 £0.00
TOTAL $100.00 $0.00

Qutstanding
$0.,00 £50.00
£0.00 £50.00
50.00 $100.00

I Tzeng College Payment I |

CSUN Payment H
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5. Select the Fee Details link

our account currently has the following charges:

Tuition and Related Fees (2203-Spring Semester 2020) 53,486.00

6. Verify the payment amount is correct, followed by Add to Basket button.

Tuition and Related Fees
2203-Spring Semester 2020
Price: | 24rsm |

To pay for this item, click the button below.

7. Proceed by selecting Checkout.

Tuition and Related Fees (2203-Spring Semestar 2020) Edit ltem Delete [tem

Total Amount $3,486.00

Checkout

8. Select Continue button.

s

= Make a Payment Online

“Important Student Fee Information: The CSU makes every effort to keep student costs to a minimum. Fees listed in published schedules or student accounts may need to be increased when public funding is inade
to increase or modfy any listed fees. All listed fees, other than mandatory systemwide fees, are subject to change without notice, until the date when instruction for a particular semester or quarter has begun. All CSU |
Chancellor, or the Presidents, as appropriate. Changes in mandatory systemwide fees will be made in accordance with the requirements of the Working Families Student Fee Transparency and Accountability Act (Sec

The University Cash Services front counter will accept cash, checks, money orders, and ATM/debit cards for payment. There are no transaction fees for these services. Payment may also be made via postal mail, o
payment, please remember to include your student |.D. number on your check or money order. Please do not mail cash or leave cash in the "drop-box"
+ Pay by Credit or Debit Card:
CASHNet SmartPay accepts VISA, Master Card, American Express and Discover card. A2.65% service fes is charged to the cardholder when payment is made online using a credit or debit card (31560, 124)

« Pay by Bank Account:
Pay by ACH (electronic check) using a U.S. checking or savings account. There is no senvice fee for this payment method. (31560, 125)

« Pay with Foreign Currency:
Select this payment method to pay by international wire transfer or other options provided by our partner Western Union Business Solutions when initiating payments originating in a foreign country. (31560, 300))

+ Pay by 529 Savings Plan
Many but not all 529 Savings Plans can be used to make a payment via CASHNat - Transact A$10.00 service fes is charged to the account holder when payment is made online using a 529 savings plan. Plea

9. Select the Country of Origin under “Paying fees from” drop down menu, followed by Get a Quote button.

Paying fees from

Amount Due CSI.IN




10. Select preferred currency payment method under “Choose a way to pay.”
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11. Complete the Student Details section (Student/Payer ID = CSUN Student ID#), followed by Next button.
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2. Student's Details
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12. Complete all sections under “Payer’s Details.” Agree to term and conditions followed by Proceed to Payment button.

CHECKOUT

Step3ots

3. Payer's Details

Payment Details ran@
We require this information to process your payment
. -
Payer's personal details
7:500.00 USD




Payer's personal details

Payer name"

Payer's email address *

ation of this

Payer's billing address

Payer's address 1

Payers address 2

City *

State

Zip | Postal Code

Country *

{+) canada a

13. View and Print the Instructions.

swpéots

4, Make Payment

Payment Details

CSUN

Bk tanstor Chadus o 750000 UsD




14. Using the printed instructions, complete the payment at your bank or through your bank’s online services. Your payment
will not be complete until the bank has been instructed to transfer the appropriate funds based on instructions provided on
the receipt page.

e A payment will not post to the student account until the funds have been received by CSUN.
e The instruction sheet is valid for 72 hours, even if US funds are being sent.

e |Initiate a new wire payment if 72 hour window has expired.

e Do not use the same set of instructions more than once.

How to complete your payment convera

Generate a Quote

¥ou have completed step one by generating a quote and you are on the way to sending your payment

@ Log into your online bank account ©R  Go to your local bank branch

Use the below details to set up Take this page intoyour bank and theyll do the rest.
wour payrnent online Impaortant: you cannot pay by cash or cheque.

Bank Instructions

]]]]I[ Please use all account details below and process a cross-barder payment

Payrment reference must be included or Beneficiary
your payment will nat be processed. Name Custom House Financial (UK) Limited
P ent reference
aym Address 200 Hammersmith Road
EUSCATETE5315395
Make sure the currency you have guoted Beneficiary Bank
is the curnency you're going to send
MName Bank of America

Currency Amount to be paid a

aress 2 Park Place Hatch St, Dublin, Ireland
EUR 168515 ' o

Note: Convera may use bank accounts held under

the names of ather legal entities, such as “Custom  Account/IBAN
i F i ¥ ™ o W .

Haouse Financial l_llfl Limnited,” or "Westernn Union SWIFT BOFAIESX

Business Solutions

Track your payment
Please allow 5-7 business days for

the maney to reach your institution.

Email us at: StudentSupport@convera.com
Please include payment reference number and proof of payment for prompt response and resolution.

IES4BOFAS9004155797018

CSUN




15. The attached letter is sent to your email along with the payment instructions. You may present the letter to your
bank should they require more information regarding the University’s association with Convera.

CSUN

To wham it may concern

StudentSupport@conmeracom

alfornia State LUinkarsity, Northridg

16. To receive notifications from Convera regarding the status of your payment, you may submit a mobile number. Payment
notifications will begin when Convera receives payment from your bank.

Notify me by SMS

We'll send you an SMS when your payment is sent to your institution. We won't use your mobile number for anything else

(RN o

Payment Status

Waiting for payment
Follow the printed instructions. Arrange for
payment to be processed before quote
expires

For additional information on payments visit the How to Pay Your Fees webpage.



https://www.csun.edu/stufin/ucs-how-pay-your-fees



