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ONBASE 18 WEB CLIENT INSTALLATION – QUICK REFERENCE GUIDE 

INTRODUCTION 

The following instructions explain how to setup your browser for the OnBase 18 Web client. The OnBase 
IT Team recommends using the Chrome or Firefox browser. 

CHROME 

1. Navigate to this URL in Chrome: https://onbase.csun.edu/AppNet/Login.aspx 
2. If you see the following message about Pop Up Blocker, select ‘OK’.  

 
 

3. Towards the upper right corner of Chrome, you should see the pop blocker icon, select it. Then 
select ‘Always allow pop-ups and redirects…’ and then select ‘Done’.  

 
 

4. Login to OnBase using your Portal username and password.  

 

https://onbase.csun.edu/AppNet/Login.aspx
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5. Once you have completed these steps the first time, you only need to navigate to the URL in step 
1 and login again.  
 
 

FIREFOX 

1. Navigate to this URL in Firefox: https://onbase.csun.edu/AppNet/Login.aspx 
2. If you see the following message about Pop Up Blocker, select ‘OK’.  

 
 

3. You should see a yellow banner towards the top of your screen. Select the ‘Options’ button to the 
far right and then select ‘Allow pop-ups for …’. 

 
 

4. If you see a blank window appear, close it. 

 
 

6. Login to OnBase using your Portal username and password.  

https://onbase.csun.edu/AppNet/Login.aspx
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7. Once you have completed these steps the first time, you only need to navigate to the URL in step 
1 and login again.  

MICROSOFT EDGE 

1. Navigate to this URL in Internet Explorer: https://onbase.csun.edu/AppNet/Login.aspx 
2. Login to OnBase using your Portal username and password.  

 
 

INTERNET EXPLORER 

1. Navigate to this URL in Internet Explorer: https://onbase.csun.edu/AppNet/Login.aspx 
2. If you see the following message about Pop Up Blocker, select ‘OK’.  

 
 

3. You should see a yellow message at the bottom of your screen. Select the ‘Option for this site’ 
button and then select ‘Always Allow’.  

 

https://onbase.csun.edu/AppNet/Login.aspx
https://onbase.csun.edu/AppNet/Login.aspx
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4. If you see a pop up message to ‘display the webpage again…’, select ‘Retry’.  
 

 
 

5. Select the gear icon to the upper right, then select ‘Internet Options’.  

 
 

6. Select the ‘Security’ tab and then select ‘Trusted sites’. Then select the ‘Sites’ button.  

 
 

7. At the sites screen, select the ‘Add’ button and then select ‘Close’. This adds the OnBase web 
client to the trusted sites list.  
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8. At the Internet Options screen, select ‘OK’.  

 
 

9. Login to OnBase using your Portal username and password.  
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10. Once you have completed these steps the first time, you only need to navigate to the URL in step 
1 and login again. 

NEED HELP? 

Contact the IT Help Center by phone (818-677-1400), online at (http://techsupport.csun.edu) or in person 
in (Oviatt Library, First Floor, Learning Commons). 

 

http://techsupport.csun.edu/
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