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INSTALLING CISCO VIRTUAL PHONE SOFTWARE - QUICK GUIDE

INTRODUCTION

CISCO Virtual Phone software can be used to install a virtual phone on your Windows machine. Once
installed, you will be able to make and receive phone calls from your computer as if you were making or
receiving them from on-campus.

Audio Requirements

The virtual phone works best with a USB headset/mic combination. If you do not have a headset to use,
as long as your machine has a microphone and speakers, you will be able to use the virtual phone.
Note: the sound may not be ideal if you are working from a room with a lot of background noise.

Request Virtual Phone Software

In order for a user to access this software, users must request a virtual phone through the Virtual Phone /
Call Communicator request form. The IT Help Center will determine if this request can be granted and if
so, the software will be added to your Windows Software Center for you to install.

INSTALLING THE CISCO VIRTUAL PHONE SOFTWARE

1. Once your request is approved, go to the Software Center. To locate the software center for your
Windows machine, type “software center” in your Windows search bar, and then select the
Software Center app.
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2. From the software center, select Cisco Virtual Softphone to install the software.

California State University, Northridge

2 Updates Fiter, [0

B Operating Systems

Seriby | Mast recent

[ installation status

£ Device compliance \
v

2k Options

Anshyier [OL8)  Saftphene mmmSeum Gl Cleaner .. 12007161

3. Select the Install button to proceed with the installation.
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4. Once installed, there will be an icon on the computer called Cisco IP Communicator.

Cisco IP Communscator
Launch Cisco IP Communicator
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5. Select the Cisco IP Communicator icon to start the application. You will be required to configure
your sound card and microphone settings for the first time. To begin the configuration process,
select the Next button.

qi Audio Tuning Wizard X
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Select and Tune Audio Devices

Before you begin:
Close all other programs that play or record sound, such as Microsoft Sound Recorder.

Make sure the audio devices (headset, speakers, microphone and handset) you wish to use are
plugged in and turned on.

If you are using a headset, position its microphone as close to your mouth as the headset
manufacturer recommends.

To continue, select Mext.

Back | Next | | Cancel

6. Select your audio devices from the drop-down list. If you are unsure what devices you have on
your computer, you can accept the defaults and select the Next button.

QX Audio Tuning Wizard - Select Audio Devices X

Select Audio Devices

For each audio mode, you must select the device you want Communicator to use. If you need help understanding
audio devices and modes, see the user guide.

Headset: Default Windows Audio Device v \
Speakerphone: VDefault Windows Audio Device v ‘
Handset: Default Windows Audio Device 0 |
Ringer: Reattek(R) Audio v/
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7. Adjust the listening volume on your playback device by moving the sliders. Select Play to test the

volume.

‘ﬂ Audio Tuning Wizard - Adjust the Listening Volume for 'Speakers/Headphones (Realtek(R)' b4

Adjust the Listening Volume

Make sure you are listening to the playback device below. If your device has external volume controls, increase them
to their maximum values before tuning. Press the Play button and then adjust the Volume sliders until the sample
sounds are being played at a comfortable level. If you see both a Master and a Wave slider, try sefting the Wave
slider at 75% and then adjusting the Master slider to a comfortable level.

Playback device: Speakers/Headphones (Realtek(R)
Wave volume:
Master volume:
Play
R Back MNet | | Cancel

8. Adjust your microphone volumes by moving the sliders. Select Test to test the volume.
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Adjust the Microphone Volume

Iake sure you are speaking inte the recording device listed below. Press the Test button and read this message at
the typical volume at which you would speak while on a phone call. Adjust the volume sliders until the level meter
peaks atthe highest yellow segment. If you see both a Master and a Fine slider, set the Master slider at 75% and
then adjust the Fine slider to a comfortable level. If the level meter does not peak above the green segments even
when the volume sliders are setto their highest levels, enable Microphone Boost if available.

Recording device: 'Mic:mphone (Pro 5000) ] IIIIIIIIII
Fine volume: .
Master volume: .
Py
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9. Once you have adjusted your playback device and microphone volume settings, select the Finish
button.

@ Audio Tuning Wizard

<2

You have now completed the Audio Tuning Wizard

Run this Wizard again if:
* You connecta new device
« Experience audio quality issues with your audio devices
* Change your audio settings in another program such as the Sounds and Multimedia
Control Panel

This Wizard may reappear automatically when you launch Cisco IP Communicator if you have
changed any of your audio settings outside the Wizard. You should choose Revert unless you wish
to make changes to your audio settings.

To close this wizard, click Finish.
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10. After the setup is complete, the application will start with an image of a phone on your desktop.
Use it, as you would the phone in your office. Use your mouse/cursor to click on the buttons, etc.
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NEED HELP?

Contact the IT Help Center by phone (818-677-1400), online at (http://techsupport.csun.edu) or in person
in (Oviatt Library, First Floor, Learning Commons).
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