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TECHNOLOGY

CSUN.

INSTALLING CISCO VIRTUAL PHONE SOFTWARE TO PERSONAL WINDOWS DEVICES -
QUICK GUIDE

INTRODUCTION

CISCO Virtual Phone software can be used to install a virtual phone on your personally owed Windows
device. Once installed, you will be able to make and receive phone calls from your computer as if you
were making or receiving them from on-campus.

Audio Requirements

You must have a Plantronics USB headset or you will not be able to install and use virtual
phone/softphone.

INSTALLING THE CISCO VIRTUAL PHONE SOFTWARE

1. To use virtual phone/softphone, you must have GlobalProtect VPN installed and configured on
your system. To download, install, and configure, use the link below:
https://www.csun.edu/itr/downloads/index.cqi

Note: There are two versions, 32 and 64 bit. Select the appropriate version for your machine.
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2. After installing the GlobalProtect VPN software, log back into the software download page with
your CSUN credentials. You must have local admin rights for your machine.
https://www.csun.edu/itr/downloads/index.cqgi
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https://www.csun.edu/it/vpn
https://www.csun.edu/itr/downloads/index.cgi
https://www.csun.edu/itr/downloads/index.cgi

3. On the software download page, download the software called Cisco IP Communicator.

Site
4252 )
MN/A License Download
MB
Key

4. Follow the installation instructions for the file called CiscolPCommunicatorSetup.msi.

5. At the Welcome window select Next.

1 Cisco IP Communicator - InstallShield Wizard *

Welcome to the InstaliShield Wizard for Cisco
IP Communicator version 8.6.6.0

e
LISCO

= i The InstalShield(R) Wizard will instal Cisco IP Commuinicator on
IP Communicato your computer, Te continue, dick Next,

WARNING: This program is protected by copyright law and
international treaties.

6. At End User License Agreement window, select “| accept the terms in the license agreement”
and select Next.

E] Cisco [P Communicator - InstallShield Wizard e

CIsCo

End User License Agreement

IMPORTANT: PLEASE READ THIS END USER LICENSE
AGREEMENT CAREFULLY. DOWNLOADING, INSTALLING
OR USING CISCO OR CISCO-SUPPLIED SOFTWARE
CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

CISCO IS WILLING TO LICENSE THE SOFTWAFRE TO YOU
ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF v

(®) 1 accept the terms in the license agreement I

)T do not accept the terms in the license agreement

[nstallShield

| < Back |I Mext = I | Cancel
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7. Inthe Destination Folder window, leave the default, and then select Next.

ﬂ Cisco IP Communicator - InstallShield Wizard *

’ Install Cisco IP Communicator to:

C:'Program Files (x86) \Cisco Systems\Cisco IP Communicator),

Installshield

| < Back || Next = I | Cancel |

8. Atthe Ready to Install the Program window, select Install.

ﬁ Cisco IP Communicator - InstallShield Wizard x

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

9. When the installation is complete, select Finish.

ﬁ Cisco IP Cormrmunicator - InstallShield Wizard *

InstallShield Wizard Completed

Cisco
s The Installshield Wizard has successfully installed Cisco IP
IP Communicator Communicator, Click Finish to exit the wizard,
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10. At the restart window, select Yes to restart your computer. This step is required.

ﬂ Cisco IP Communicator Installer Infermation

changes made to Cisco IF Communicator to take
effect, Click Yes to restart now or Mo if you plan to
restart later,

TE ‘You must restart your system for the configuration
L

11. Log in to your system with an account that has local admin rights.

12. Start the Cisco IP Communicator.

13. If you receive the following message from the ‘Audio Tuning Wizard’ pop-up, your system does
not have a USB headset connected and Cisco IP Communicator will not start. Select the OK
button to exit.

Audie Tuning Wizard =

There are no compatible sound devices installed on this
| computer, Please click 'OK' to exit,

14. If you receive the following message ‘Windows Security Alert’, check both boxes ‘Private
networks...” and ‘Public networks...” and then select Allow access.

4

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of Cisco IP Communicator on al publc and

private networks.
B | Nome: Cisco IP Commurnicator
b Publisher: Cisco Systems, Inc.

Path: C:\program files (x86)\dsco systems'cisco ip communicator
\communicatork9.exe

[ Private networks, such 35 my home or work network

] eubkc networks, such as those in arports and coffee shops (not recommended
because these networks often have litthe or no security)

What are the rigks of allowing an 200 throgh 3 frewal

=] o
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15. Once the Cisco IP Communicator starts, you first have to configure your USB headset. To begin
the process, select Next.

Q¥ Audio Tuning Wizard X

)

Select and Tune Audio Devices

Before you begin:
Close all other programs that play or record sound, such as Microsoft Sound Recorder.

Make sure the audio devices (headset, speakers, microphone and handset) you wish to use are
plugged in and turned on.

If you are using a headset, position its microphone as close to your mouth as the headset
manufaciurer recommends.

To continue, select Next.

o e N

16. Select your audio devices from the drop-down list. If you are unsure what devices you have on
your computer, you can accept the defaults and select the Next button.

@Y Audio Tuning Wizard - Select Audio Devices X

Select Audio Devices

For each audio mode, you must select the device you want Communicator to use. if you need help understanding
audio devices and modes, see the user guide.

Headset: Defaut Windows Audo Device N
Speakemphone: Defaut Windows Audio Device %
Handset: Defout Windows Audo Device: ]
Ringer- Reatek(R) Audio %

S e

17. Adjust the listening volume on your playback device by moving the sliders. Select Play to test the
volume.

&} Aodio Tuning Wizard - Adjust the Listening Volunse fee ‘SpeakersHeadghones (RealtekR)’ X

djust the Listening Volume
Alake sure you are kstening 1o the playdack device below. If your device has extemal velume conirols, increase them
their maximum values before laning. Press the Play bution and then acust the Volume shiders unbl the samgile
sounds e being played at a comfortatie level ¥ you see Dot 3 Master and 3 Wane shider, try sefting e Wave
shder at 75% and then adjusting e Master slider 1o 3 comicriable level
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18. Adjust your microphone volumes by moving the sliders. Select Test to test the volume, and then
select Next.

&} Audio Tuning Wizard - Adjust the Microphone Volume for ‘Micropheae (Pro $000)° X

the Microphone Volume
ake sure you are Speaking o the recording cevice listed delow. Press Me Test bution and read Tis message at
Bpical volumse 3t which you would speak while on 3 phone call. Adust the voluma shders until the level melter
Peaks at the highest yellow segment. If you see 208 3 Master and a Fine shoer. setde Master shoer at 75% anc
adjust the Fine sider 80 3 comfortable level if the level meter does not peak above the green segmants even
the volume siiders are set lo their Righes! levels, snable Microphoae Boost If avallabie

Recordng device Mcrophene P %000) nmnmnnm
Fine volume []

Master vobume

Do

Mlu—lw

19. Once you have adjusted your playback device and microphone volume settings, select the Finish
button.

&} Auvdio Tuning Wizard X
You have now completed the Audio Tuning Wizard
02 Run this Wizad again it
o Youconnect 3 new device
o Expefience aucio qually ISSues with your Um0 devces
+  Change your 3udho sefSngs in another Program such as e Sounds sad Mulimedia
Control Pansl
This Wizard may reappear atomascally when you launch Cisco IP Communicator if you have
changed any of your JUCio SeBNgs cutside the Wizard. You should choose Revert unless you wish
1 Make Changes 15 your SUGo SaRNGs.

To dose Tus wizard, cick Finish

N e (R

20. After the setup is complete, the application will start with an image of a phone on your desktop.
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21. Place the cursor anywhere on the IP phone and right-click, and then select Preferences.

4761
4761 8

58

¢ Skins
Screen Onldy
Alweys On Top

Audio Turing Wizard

Quick Seaech...
Citco Unified CM Se¥-cace Portal.
Help_.

Abeut Caco IP Ceenmunicator...

22. In the Preferences window, select the Network tab.

45| Preferences ? =

User a'-'.udio Directories

Device Name
se Metwork Adapter to generate Device Mame
Mebwork Adapter; Realtek USE GbE Family Controller

Device Name: SEPD431D7FS4A09
Use this Device Name
TFTP Servers

Use the default TFTP servers

Use these TFTP servers:

TFTR Server L: [130 .15 . 16 . 6 |

TFTR Server 2: [0 .0 .0 . 0 |

| OK | | Cancel |

23. Under Device Name write down device name and use it for the MAC address field on the form
“Virtual Phone / Call Communicator Request”.

e Found at: https://www.csun.edu/it/virtual-phone-call-communicator-request
¢ IT needs this information to build and configure a virtual phone for you to use.
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https://www.csun.edu/it/virtual-phone-call-communicator-request

CSUN.

ABOUTIT |

Contact Us

IT Help Center
helpcenter@esun.edu
(818) 677-1400

Faculty Technology Center
(818) 677-3443

Universal Design Center
(818) 677-5898

Classroom Support
(818) 677-1500

Request Assistance
D Follow @csunhelpcenter

NEED HELP? |

Information

Technology

ACADEMIC TECHNOLOGY

SkiptoCortent | Accessibility | Directory | Calendar | AtoZ | Webmail
(search | D
TRAINING | SERVICES | INFORMATION SECURITY | ZOOM

Virtual Phone / Call Communicator Request

Complete this form to request access to a virtual phone / call communicator set-up. This "soft phone” can be used from
off campus to answer calls coming into your assignad line.

Note: This software only works on machines running Windows.

* Indicates a required field.

First Name: * \

Last Name: * |

Department Name: * ‘

Phone Extension: * |

Computer Name (if a CSUN owned device): | |

MAC Address for your Windows Device: * \ ‘

How to Find the MAC Address in Windows 10 {.pdf).

Are you an employee for one of the on-campus call centers? * O Yes O No

24. Under TFTP Servers, make sure that ‘Use these TFTP servers’ is selected and ‘TFTP Server 1’;

is 130.166.16.6

4 Preferences

2

User  Network  Audio  Directories

Device Mame

Use Network Adapter to generate Device Name

Use this Device Name

TFTF Servers

Use the default TFTP servers

I 81 se these TFTP servers: I

Realtek USE GbE Family Controller

SEPDAS1DTFS4A09

5. Select OK.

)

26. You must log in to the CSUN domain using GlobalConnect VPN, before you start using the
virtual phone/softphone.

27. Once you have installed, configured and connected to CSUN via VPN, your Cisco IP
Communicator will register and be available for use. It will look and behave as your desk phone.
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NEED HELP?

Contact the IT Help Center by phone (818-677-1400), online at (http://techsupport.csun.edu) or in person
in (Oviatt Library, First Floor, Learning Commons).
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