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HOW TO ACCESS VIRTUAL DESKTOPS - QUICK GUIDE

REQUEST A VIRTUAL DESKTOP

Users need to submit a ticket to the IT Help Center to request a Virtual Desktop.

1. Go to: https://csun.topdesk.net/ to submit a request.

INSTALL THE CITRIX RECEIVER

You may, or may not have the Citrix Receiver, or Citrix Workspace installed on your workstation or
personal computer. Follow the instructions below to ensure the latest version of the Citrix Workspace
App is installed.

Note: installation REQUIRES local administrator rights for Windows and Mac devices. Contact the IT
Help Center for guidance if you cannot perform the installation.

1. From a Mac or PC, open the Chrome browser (only).
2.  Follow the links below to download the appropriate Citrix Workspace application for your device:
2a. Windows

https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-
latest.html

2b. Mac

https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

2c. i0S

Go to the Apple App Store on your device and download Citrix Workspace.

@ Citrix Workspace
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2d. Android

Go to the Play Store on your device and download Citrix Workspace.

@ Citrix Workspace

Citrix Systems, Inc

45% 5M+ |

43K reviews Downloads Everyone @

Install

3. Install the Citrix Workspace App you just downloaded and follow the general instructions.

CITRIX'  Products  Downloads  Support&Services  Partners

{3 / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1911 for Windews

Citrix Warkspace app 1911 for Windows

. Release Date: Dec 3, 2019
Citrix Workspace App v

o Compatible with

Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as windows Server 2016, 2012, 2012R2 and 2019,
Support Resources Download Citrix Workspace app for Windows
MB - .
FAQs & (129 MB - .exe)

Product Documentation 2 Version: 15.11.0.50 {1511)
Export or import

A Checksums.
restrictions @

33e61d561b9beb3f5fc3d2bdb71c5bfad166135f596fal6a8aa01730fecc236e
Knowledge Center =

© cinworkspacenp..exe

4. When completed, you will see the following pop-up. DO NOT select ‘Add Account’, simply select
Finish.

@ Citrix Workspace et

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account,
Otherwise, click Finish, and you can set up an account later.

Add Account Finish
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4a. If you see the following message, you must restart your computer.

Citrix Workspace

You must restart your computer to complete the installation.
Do you want to restart now?

No

5. Once the application is installed, you may encounter this pop-up. Disregard this pop-up and
select the Close button.

@ Citrix Workspace .

Add Account

Enter your work email or server address provided
by your IT department:

|:| Do not show this window automatically at sign-in.

Add Close

6a. Go to https://mycsunsoftware.csun.edu/CitrixymyCSUNWeb/. You should encounter a page that
is trying to detect the Workspace application. Select Detect Receiver.

Welcome to Citrix Receiver

CITRIX
v Use Citrix Receiver to access your applications and desktops.

Receiver

Detect Receiver

OR
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6b. If you see the following page, you can select Already Installed.

Justa moment, we're detecting if Citrix Receiver is already
installed.

eiver is de!

CiTRIX eed to dow

Receiver

B | agree with the

7. Log in with your CSUN credentials.

8. Select the DESKTOPS tab.

& - C & mycsunsoftware.csun.edu/Citrix/myCSUNWeb,/

CSUN |-

DESKTOPS

WL Creative Cloud products are available for CSUN

Adobe Creative Cloud software is now available for CSUN students at no additional cost:
2er be available from myCSUNsoftware after

students to download and install. For more information, click here. Adobe products will no
the Spring 2019 semester.

Apps

E &4 © Q@ © a

Access 2016 ArcCatalog 107 ArcGlobe 107 ArcMap 107 ArcScene 107 AutoCAD 2016 -
English

AutaCad
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9. Select the Staff — Windows 10 icon to launch the Virtual Desktop.

Staff - Windows 10

10a. The browser will either start the Citrix Workspace.

Open Citrix Receiver Launche[3

https://m waftware.csun.edu wants to open this application.

—

Open Citrix Receiver Launcher m

OR

10b. The browser will download the ICA file and you will need to double-click the file in order to start
the Virtual Desktop.

Ay

AppDey - Test AppDey - v15 Citrix Admins - classem VM - Staff - Windows 10 Test
Server desktop Windows 10 VDI

& Q29udHivbGHcl.-.Jca ~
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11. The Citrix Receiver will start the Virtual Desktop. Eventually the screen will show a pop-up for
Box.com and another for the Citrix Receiver, giving an indication the system is ready for use.

12. You may select Close on the Citrix Workspace pop-up. You may also log in to Box.com to setup
your Box Drive or close this pop-up as well.

13. The Virtual Desktop is now ready to use.

14. When finished using the Virtual Desktop, select the Start button, and then the Power button, or
right-click on the Start button, and then select Sign Out. This will end your Virtual Desktop
session.

Save or bookmark the following link to access your Virtual Desktop again:

https://mycsunsoftware.csun.edu/Citrix'myCSUNWeb/

NEED HELP?

Contact the IT Help Center by phone (818-677-1400), online at (http://techsupport.csun.edu) or in person
in (Oviatt Library, First Floor, Learning Commons).
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