[bookmark: _GoBack]Using Good Dialog Skills Exercise


The objective of this exercise is to learn how to use good dialog skills to help team conversations.   Based on the video you just watched, please answer the following two questions:  

1. Evaluate the quality of the team conversation with respect to mannerisms, choice of words, and attitudes exhibited by the participants.  

_______________________________________________________


_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

2. What coaching would you give this team about improving their dialog (conversation) skills?  

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________
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