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I. Call to Order 

The meeting was called to order by Chair, S. Khan at 9:09 am. 

 

II. Roll Call 

 

Present Absent Guests 

Jorge Guzman, Student Board 

Representative (voting) 

Debra Hammond, 

Executive Director 

(voting) 

Patrick Robison, USU 

Financial Advisor (via 

telephone) 

Joe Illuminate, Associate 

Director, FBS (voting) 

  

Shahtaj Khan, Committee Chair 

(voting) 

  

Jesus Martinez-Ramirez, Board 

Chair (non-voting) 

  

Jonathan Navarro, Executive 

Secretary (non-voting) 

  

Kristen Pichler, Human 

Resources Officer (voting) (via 

telephone) 

  

Shelly Ruelas-Bischoff, AVP 

Student Affairs (voting) 

  

                        

Jorge Guzman arrived at 9:17 am.  Jesus Martinez-Ramirez arrived at 9:19 am.  Kristen Pichler 

disconnected at 9:34 am.            

  

III. Approval of Agenda  

M/S/P (J. Illuminate /S. Ruelas-Bischoff) motion to approve the agenda for October 15, 2014. 

  Motion approved by general consensus. 

 

IV. Approval of Minutes 

M/S/P (J. Illuminate /S. Ruelas-Bischoff) motion to approve the minutes for September 23, 2014. 

  Motion passes by general consensus. 

 

V. Chair’s Report 

S. Khan welcomed all of the committee members. 

 

 

VI. Action Items 

 

A. 2014-15 Retirement Plan Committee Goals 
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M/S/P (J. Illuminate /S. Ruelas-Bischoff) move to accept the 2014-15 Retirement Plan Committee goals as 

presented. 
 

The committee approved the following goals for the 2014-15 fiscal year: 

 

Goal Proposed 

Timeline 

1) Determine the feasibility of funding the USU’s retirement health benefit 

plan obligation (RHBP) through a VEBA Plan. 

 

03/31/2015 

2) Monitor 403(b) and pension plan expenses to ensure that the fees assessed 

by The Standard are competitive with other retirement plan service 

providers. 

At least once 

every six 

months 

3) Ensure that the USU’s investment platform provider furnishes two 

investment education seminars. 

04/30/2015 

4) Ensure that the USU’s financial advisor provides plan participants the 

opportunity to participate in one (1) individual session to discuss their 

retirement accounts and investment choices. 

05/31/2015 

 
Motion passes 4-0-0 

 

 

B. Retirement Plan Investment Lineup Change 

M/S/P (S. Ruelas-Bischoff/K. Pichler) motion to replace the PIMCO Total Return Fund with the 

Metropolitan West Total Return Bond fund. 

 

S. Khan presented the reasons why Metropolitan West Total Return Bond Fund should replace the 

PIMCO Total Return Fund.  

 

USU retirement plan participants have invested approximately $564,000 in the PIMCO Total 

Return fund (“PIMCO”). 

 

The Standard , along with financial advisor, Patrick Robison, placed the PIMCO Total Return fund  

on the Watchlist  because it failed to meet the minimum FI360  fiduciary score criteria in seven out 

of eleven categories. 

 

After the Retirement Plan Committee met on September 23, 2014, it was announced that Bill Gross, 

Chief Investment Officer and co-founder of the PIMCO organization, was leaving effective 

immediately. His departure resulted in a $10 billion withdrawal from PIMCO the day of the 

departure announcement. 

 

On September 30, 2014, The Standard announced that existing clients (e.g. the USU) can hold the 

fund with the full fiduciary support of The Standard. The significance of “full fiduciary support” is 

that the Retirement Plan Committee and the Board of Directors are not subject to any negative 



            

UNIVERSITY STUDENT UNION  

CALIFORNIA STATE UNIVERSITY, NORTHRIDGE 

RETIREMENT PLAN COMMITTEE AGENDA 

OCTOBER 15, 2014 

MINUTES 

 

 

3 | P a g e  
\\client\c$\desktop\retirement committee\retirement-minutes_10-15-14.doc 

fiduciary repercussions in the short-run for maintaining PIMCO in the USU’s retirement plan 

investment lineup.  

 

Both Patrick Robison and Jason Richmond, Relationship Manager at The Standard, recommend the 

Metropolitan Total West Return ( “Metropolitan”) and the Prudential Total Return Bond 

(“Prudential”) funds as acceptable alternatives to PIMCO. 

 

It was recommended replacing PIMCO fund with the Metropolitan fund in the investment lineup for 

both the 403(b) and pension plans for the following reasons: 

 

1. The average FI360 fiduciary score for Metropolitan either exceeds or is equivalent to the 

average Prudential score for the one, three, five, and ten year periods (reference Attachment 

2).   

 

2. Metropolitan either exceeds or is equivalent to Prudential in eight out of the eleven FI360 

Score Criteria  

 

3. The investment grade credit quality of the Metropolitan portfolio (89.3%) is superior to the 

credit quality of the Prudential portfolio (82.4%).   

 

4. The Metropolitan net expense ratio is less than the Prudential net expense ratio by 0.18%. 

 

5. Metropolitan provides better investment returns while utilizing less risk than Prudential 

 

Joe added that the Fi360 score doesn’t take into account the credit quality of each fund’s investment 

portfolio. 89.3% of Metropolitan’s portfolio is investment whereas 82.4% of Prudential’s portfolio 

is investment grade (rated BBB or higher). 

 

Motion passes 4-0-0 

 

VII. Discussion Items 

 

A. Retirement Plan Fee Update 

Chair, S. Khan gave an update of the current plans’ expenses. The Board voted in April 2014 to 

approve the monitoring of retirement plan expenses every six months to ensure competitiveness 

with the expenses of the industry-wide average plan.   

 

Last April, the percentage spread between the total costs of the USU’s plans and the average plan 

was 17 basis points or 0.17% (which includes fees paid by both the participants and the USU).   

 

According to the latest Fee Benchmark Report, the spread between the total USU’s plan fees and 

the total average plan’s fees is now 0.30% [1.58% - 1.28% = 0.30%].  Of the total 1.58% (or 

$42,925) fee, plan participants pay the 1.34% investment fee (or $36,489) and the USU pays the 

0.24% recordkeeping fee (or $6,436).  The 0.24% recordkeeping fee represents the amounts paid by 
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the USU to the financial advisor, Patrick Robison, and the third party administrator, The Ryding 

Company. 

 

The average plan total cost is 1.28% or $35,100 which is 0.30% or $7,825 lower than the USU’s 

total plan cost. The average plan investment fee is 1.15% or $31,395 which is 0.19% or $5,094 

lower than the USU’s cost. The total recordkeeping/trust fees are 0.13% or $3,704 [$3,320 + $384] 

which is 0.09% or $2,732 lower than the USU’s cost.  

 

The reason why the USU’s total plan cost is greater than the average plan cost is because The 

Standard charges an asset-based fee of 80 basis points or 0.80%.  As the balance of a participant’s 

account balance increases, the total fee amount also increases.  

 

For example, an account balance of $50,000 produces total fees in the amount of $400 [$50,000 X 

0.80%].  An account balance of $60,000 produces total fees in the amount of $480 [$60,000 X 

0.80%].  Although the asset-based fee percentage does not change, the total fees continue to 

increase as long as the account balance increases. 

 

The lowest average plan cost of the 78 plans is 1.11% which is in the 25th percentile.  The highest 

average plan cost of the 78 plans is 1.44% which is in the 75th percentile.  The means the range in 

average plan cost is between 1.11% and 1.44%.Our plan cost is 1.58% which is not even in the 

range of the average plan. 

 

Joe reminded us that the committee discussed the advantages of retaining the Standard: financial 

stability, publicly available financial information; excellent customer service; and a wide array of 

investments available to plan participants. 

 

 

VIII. Adjournment 

 The meeting was adjourned by Chair, S. Khan at 9:55 am.        

 

 

Respectfully submitted by, 

 

 

Jonathan Navarro 

Accounting Manager 


