
1 
 

 
Oviatt Library Assessment Report 

2019-2020 
Executive Summary 

Oviatt Library conducted a meta-analysis of program assessments conducted by other academic 
departments on campus to identify where student learning outcomes (SLOs) relevant to the library’s 
mission of information literacy were assessed, and where the library had contributed (or not) to the 
achievement of those student learning outcomes. We identified 29 courses assessed for information 
literacy relevant SLOs; student achievement was satisfactory in 16 of them, or 55%. Of the 13 courses 
with unsatisfactory student learning outcomes, only 2 had library instruction in most of their sections.  
To implement an effective change, we have already begun targeted outreach to two departments and 
will develop a program for working more intensively with the department of most concern, Child & 
Adolescent Development. 
  

Method 
The Library Assessment Team collected the program assessment reports, created by individual academic 
departments, from the campus Director of the Office of Academic Assessment and Program Review. Not 
all programs were required to submit reports this year, but the team collected all that were submitted 
to the director.  
These reports assessed student learning objectives (SLOs) chosen by the department, typically only a 
selected few of the overall SLOs for the department or for specific courses within the department or 
program, and assessed students’ mastery of them through a variety of means, including direct 
assessment of student work products and surveys of students. Team members reviewed each program 
assessment report to determine: 

1) whether the department was directly assessing student learning outcomes at all. Some 
departments worked on other aspects of the assessment process.  For example, Journalism 
surveyed industry professionals to align faculty expectations and student learning outcomes 
with professional norms for entry-level positions. 

2)  if a department did directly address SLOs, whether those student learning objectives chosen by 
the department for evaluation last year were relevant to information literacy and the library’s 
central mission. For example, one SLO assessed by the Department of Deaf Studies was 
“demonstrate ability to communicate in American Sign Language (ASL) with Deaf people.” That 
is discipline-specific content knowledge central to the field but not to information literacy. By 
contrast, an SLO such as one assessed by the Department of Kinesiology – “conceptualize, plan 
and conduct a scholarly research or professional project based on a review of appropriate 
literature and utilizing appropriate methodologies” - is a graduate-level version of information 
literacy that can be supported by library instruction.  

3) if, by the department’s own measures and standards, the student work reflected a satisfactory 
level of program performance.  
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The majority of departments, 36 of them, did not assess any student learning outcomes relevant to 
information literacy.  Those departments were: 

Anthropology 
Asian American Studies 
Biology 
Business  
Chemistry 
Chicano/Chicana Studies 
Cinema and Television Arts 
Civil Engineering and Construction Management 
Communication Disorders and Sciences 
Communication Studies 
Computer Science 
Criminology and Justice Studies 
Deaf Studies 
Economics 
Electrical and Computer Engineering 
English 
Environmental and Occupational Health 
Geological Sciences 
Gender & Women's Studies 
Health Sciences 
History 
Jewish Studies 
Journalism 
Liberal Studies 
Linguistics/TESL 
Mathematics 
Modern & Classical Languages & Literature 
Music 
Nursing 
Philosophy 
Physical Therapy 
Physics 
Recreation & Tourism Management 
Religious Studies 
Sociology 
Theatre 
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Findings 

Among the departments that did evaluate student learning outcomes relevant to information 
literacy, there were 29 individual courses assessed for information literacy outcomes. 

Course Met benchmarks Library Instruction LibGuide 
ACCT 624 Yes No Subject general 
AFRS 246 Yes No Subject general 
AFRS 344 Yes Yes Course specific 
AFRS 346 Yes No Subject general 
AFRS 498 Yes No Subject general 
ART 110 No No Subject general 
ART 114 Yes No Course specific 
ART 305 Yes No Course specific 
CADV 310 No 20% Subject general 
CADV 350 No 14% Subject general 
CADV 352 No 20% Subject general 
CADV 380 No 40% Subject general 
CADV 381 No No Subject general 
CADV 453 No 50% Subject general 
CADV 460 No 10% Subject general 
CADV 470 No 67% Subject general 
GEOG 490 Yes No Subject general 
KIN 605 Yes Yes Subject general 
MPA 698S No No Subject general 
POLS 372 Fall 2018 No No Subject general 
POLS 372 Spring 2019 Yes No Subject general 
POLS 471B Yes No Course specific 
POLS 471D Yes No Subject general 
POLS 471E No No Subject general 
POLS 471F Yes No Subject general 
PSY 321 Yes 13% Subject general 
SWRK 522/523 No No Subject general 
SWRK 622/623 Yes No Subject general 
URBS 450 Yes No Subject general 

 

Of the 29 assessed courses, 16, or 55%, met their goals for student learning outcomes for information 
literacy.  Most of those were met without library instruction in any of the section, or with library 
instruction in only a minority of sections.  These courses are coded black in the table above.  Two 
courses, Africana Studies 344 and Kinesiology 605, met their student learning outcomes for information 
literacy with the support of library instruction; they are coded in blue.  

Unfortunately, 13 courses did not lead to satisfactory student learning outcomes in information literacy.  
Most of these were concentrated in the Department of Child & Adolescent Development, which 
assessed the largest number of courses.  Courses in CADV were also the only examples of courses that 
received library instruction in half or more of the sections but still did not meet benchmarks for student 



4 
 

learning outcomes in information literacy; these are coded red in the table above.  The depth and 
breadth of the department’s assessment indicates that information literacy is in fact a high priority for 
the faculty.     

 Of these 13 courses with unsatisfactory outcomes, most of them did not receive any library instruction.  
That makes them excellent targets for outreach by their librarian liaisons, and as such they are coded 
green.   

Two of the courses with unsatisfactory outcomes and no library instruction were in Political Science, and 
one in Public Administration. The departments of Public Administration and Political Science have a new 
liaison librarian, and have already received more targeted intervention.  One section of POLS 372 
attended library instruction in Spring 2020, and two sections did in Fall 2020; there is now a course 
specific LibGuide.  As this course is intended as a foundation in research methods, it is a solid beginning 
for interventions in the 400-level seminars. While no sections of MPA 698S have yet received library 
instruction, other, first year courses in the program have in summer and fall of 2020 (in contrast to no 
courses at all in the program recorded as receiving instruction in 2018-2019).    

Closing the Loop 

Last year’s assessment found a particular need for outreach to the History department. Students in 
History 301 did not meet benchmarks for their student learning outcomes in information literacy, 
despite a third of the sections receiving library instruction. However, in 2019-2019, six sections of HIST 
301 were taught, and five of them came to the library for instruction. While the department has chosen 
not to directly assess this student learning outcome again this year, the library clearly rose to meet the 
need identified in the previous year’s assessment report. 


