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In
tro

du
ct

io
n WHAT IS THE RESILIENCY PLAN?

The North Hills West Resilience Plan was developed incorporating 
community feedback via expert interviews, three virtual meetings, and 
three online surveys. The North Hills West Neighborhood Council provided 
significant support in terms of communicating to the residents, providing 
insight on issues and identifying experts for further understanding. The 
students provided updates on the 
resilience plan status at the monthly 
North Hills West Neighborhood 
Council meetings. Social media, 
primarily Twitter and NextDoor, as 
well as notifications on the North 
Hills West Neighborhood website 
were used to help keep the public 
informed about the planning process. Screenshot from URBS 698, where the cohort 

worked together on the Resiliency Plan.
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HISTORY OF NORTH HILLS WEST

Early History
North Hills West grew from a time of prosperity and hope, taking advantage 
of innovations and a new era of America. In the early 1900’s, Los Angeles’ 
water supply drastically increased through aqueducts from Owen’s Valley 
that enabled Mission Acres to form. Mission Acres was named based on the 
acre lots that were subdivided in 1910 from new streets and power lines. The 
character that formed was semirural communities with lots full of fruit trees, 
gardens, and chicken ranching. From 1940 to 1945, the San Fernando Valley’s 
population exploded from 73,000 to 228,000 residents, which causing the 
region to evolve into adopting new industries like automotive manufacturing 
and a booming motion pictures culture.

North Hills West grew from a time 
of prosperity and hope, taking 
advantage of innovations and a new 
era of America.
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FIGURE 1-1

Naming history for the North Hills community

1846 Rancho Ex-Mission San Fernando of Andres Pico

1913 Mission Acres

1927 Sepulveda, named after Mayor Francisco Sepulveda

1991 North Hills, secession from Sepulveda

2003 Certified: North Hills West Neighborhood Council

2010 Certified: North Hills East Neighborhood Council

Northridge Earthquake
By far, the most disruptive events in modern memory to the idyllic 
neighborhood was the Sylmar Earthquake of 1971 and Northridge Earthquake 
of 1994, where disastrous 6.6 and 6.7 magnitude earthquakes struck the San 
Fernando Valley. The region showed its resiliency through its rapid response 
to the disasters and the transformation and repurposing of local resources. 
The Van Nuys Airport was used as an operational site for the American Red 
Cross. Earthquake safety was redefined after the Van Norman Dam nearly 
collapsed and local residents were evacuated. Despite the changing times 
and disruptive events, North Hills remained resilient and adapted with a 
strong sense of community.
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Onion Church
Away from the hustle and bustle of 
Downtown, North Hills enjoys more 
subdued local landmarks. The Sepulveda 
Unitarian Universalist Society building is 
eye-catching for its signature onion like 
appearance envisioned by the architect 
Frank Ehrenthal. It went through a few 
name changes over the years since its 
inception in 1943 as the United Liberal 
Church of the Valley and now holds the 
status of Historic-Cultural Monument 
granted by City of Los Angeles in 2010.

Photo of the Sepulveda Unitarian Universalist 
Society.

Van Nuys Airport
Another local landmark in the adjacent 
neighborhood Van Nuys, the local Van 
Nuys Airport (VNY) for general aviation. 
The VNY has a powerful economic and 
longstanding cultural impact to the central 
portion of the San Fernando Valley. From 
its inception in 1928, to its repurposing 
as a military base for WW2, and then 
conversion back to local control, the VNY 
has served its community throughout 
its lifespan. It continues its service with 
public viewing areas and annual air shows, 
as well as the LAX FlyAway that provides 
a convenient and affordable option to and 
from LAX.

Photo of Van Nuys Airport
Source: Unsplash
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Busch Gardens
Another lasting local memory is of Busch 
Gardens, which opened in Van Nuys in 
1966 with many attractions you may 
expect from a theme park and brewery. 
Unfortunately, by 1979, it had closed 
due to varying economic reasons and 
the Anheuser-Busch Budweiser brewery 
expanded over it. A plaque signifying its 
legacy remains. Its presence also continues 
through the flock of parrots rumored to 
once have called Busch Gardens home 
after an incident that may have allowed 
them to escape.Clip of an old brochure for the Busch Gardens.

Source: Pinterest

Ivy Poodle
An iconic easter egg of North Hills is the 
locally adored Ivy Poodle. A topiary work 
of art maintained by local resident Brian 
for several decades. The 15-foot canine 
is carefully trimmed and decorated year-
round and serves as a familiar feature for 
residents and commuters on Plummer 
Street by Hayvenhurst Avenue.

The ivy canine is on the corner of Plummer Street 
and Hayvenhurt Avenue.
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Media & Filming

The Veterans Affairs Hospital was used for 
Haddonfield Memorial in Halloween II.

Studio built a replica of a North Hills West house 
for the house egging scene in Carrie.

Car crash scene in Terminator II where a T-1000 
crashed into an 18 wheeler.

Grey’s Anatomy was filmed at Sepulveda 
Ambulatory Care Center.
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Veteran’s Affairs Hospital
Lastly, the most significant landmark must be the Sepulveda Veteran’s Affairs (VA) 
Hospital, located on 160 acres donated by Lester and Mary Gentry in 1952. By 1993, 
the facilities effectively served 275,000 veterans per year. The Sepulveda VA Hospital 
is an important site due to the next VA facility being in West LA, a rough commute 
that often is encumbered by congestion and poor mass transit access. The VA Hospital 
was not spared by the devastating 1994 Northridge Earthquake and several buildings 
were deemed unsafe to occupy. The Department of Veterans Affairs estimated a $188 
million cost for repairs, which was deemed too expensive as the West LA and Long 
Beach VA facilities have the capacity to offset the lost local services.

This is the beginning of many 
controversies, primarily the proposed 
redevelopment plans and the continued 
use of the property for movies and 
television, such as Halloween II and 
Greys Anatomy at the time. The proposed 
redevelopment included a $48 million 
complex, with 149 studios for veterans, 
and support staff under a 75 year lease paid 
for by the US Department of Housing and 
Urban Development. In 2004, many had 
alleged the VA did not hold proper public 
hearings with local North Hills residents 
and in 2007, the VA allegedly refused to 
provide copies of the lease terms to the public. The argument from opponents to the 
housing development appeared to be frustration over private development of rental 
housing. In 2009, Ralph Tillman, Chief of External Affairs for the VA, asserted this 
project meets the goals of the Department of Veterans Affairs and that the Sepulveda 
VA will remain as an ambulatory care center for outpatient services and not a hospital 
or housing development. Under New Horizons, these studios currently do have 
previously homeless veterans residing in and utilizing the resources still offered by 
the VA.

Building 10 of the Veteran’s Affairs Complex.
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DEVELOPMENT OF THE PLAN

Public Involvement
The public involvement process 
had three main stages: background 
research, indicator identification, 
and recommendation development. 
Background research was used to 
help the residents and students 
understand the neighborhood using 
data and public input.  Based on the 
background research, indicators 
were developed that would affect the 
resilience of North Hills West and 
feedback was obtained to understand 
which were of most importance to 
the community.  Finally, with the 
important indicators identified, 
recommendations were developed, 
and public feedback was obtained 
to prioritize and revise the final 
recommendations adapted in this 
plan.

FIGURE 1-2

Survey ranking for categories to be prioritized in the 
North Hills West Resiliency Plan

26% Health & Safety

22% Services & 
Resources

19% Residential & 
Commercial

17% Community 
Engagement

16% Public Amenities
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Background Research
During the fall of 2021, each graduate student conducted an interview with 
a local expert.  This interview data was used to inform the archival and 
web-based research collected on various topics that influence North Hills 
West resilience. During the virtual November 18, 2021 North Hills West 
Neighborhood Council meeting, an hour was allotted by the Neighborhood 
Council to introduce the definition of resilience, discuss the history of 
North Hills West, present the research conducted up to that point, and 
obtain feedback on their research.  The 40 attendees communicated the 
importance of crime prevention, traffic and pedestrian safety, streetscape, 
and housing density. After this meeting, an online survey was conducted 
to obtain additional feedback on the research conducted up to that point.  
When the survey closed on January 28, 2022, the 22 responses were further 
incorporated into the development of indicators.  The open-ended answer 
indicated that the residents were most proud of the cleanliness, the library, 
single-family housing and the neighborhood and most concerned about the 
unhoused community, green space, density and safety. The results were 
presented during the February 17, 2022 North Hills West Neighborhood 
Council meeting, where the next phase of indicator development was then 
introduced. 

R E S I L I E N C Y  S T U D Y  T I M E L I N E

August 2021
Students began research & 

expert interviews

November 18, 2021
Presentation of findings to 

Neighborhood Council

January 28, 2022
Initial survey closed
with 22 responses
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Indicator Development
Using the background research and incorporating the results from 
the public, 30 resilience indicators that could affect North Hills were 
developed. A virtual Town Hall, via Zoom, was held on February 26, 2022, 
and attended by 12 community members.  The indicators were divided 
into five overarching themes used in this plan: Residential & Commercial, 
Community Engagement, Services & Resources, Public Amenities, and 
Health & Safety. Residents expressed their opinions on indicators for which 
they would like to see recommendations developed. Members communicated 
the importance of access to healthy food, community events, improved 
community aesthetics, traffic and pedestrian improvements, shelter for all 
community members, and less crime.

During the first Town Hall, residents decided which 
indicators to develop recommendations for.

20 | North Hills West Resiliency Plan



During these meetings, students discussed the definition of resiliency, 
provided background information on their assigned indicators, obtained vital 
feedback on the indicators, and provided recommendations to community 
members. Online surveys were made available for attendees and community 
members after these meetings. The surveys were made available through 
Qualtrics and distributed through Instagram, Facebook and flyers posted at 
local businesses. Feedback and insight were also provided during working 
class meetings by members of the North Hills West Neighborhood Council. 
They provided necessary information and feedback that helped the students 
prepare for public meetings, community outreach, and the development of 
their recommendations.

I N D I C A T O R  S U R V E Y  T I M E L I N E

February 26, 2022
Indicator survey opened

March 2, 2022
Indicator survey closed

38
Responses

An online survey was available from February 26 to March 2, 2022, to obtain 
more insight on which indicators were most important to the residents. 
The 38 respondents indicated that crime, community events, manageable 
housing costs, traffic congestion, improved community aesthetics, green 
space, and resources for earthquake recovery were the most important 
topics relevant to the community’s resiliency. The feedback from both 
the town hall and survey were used to revise and eliminate less important 
indicators which informed the indicators for which recommendations 
should be developed.  The findings were presented at the March 17, 2022, 
North Hills West Neighborhood Council meeting and the final town meeting 
was advertised.
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Recommendation Development
The final town hall was held on April 2, 2022, and had two community 
members. While the number of participants were few, they were long-term 
residents with great insight into the community and recommendations that 
would be helpful.  The attendees provided feedback, insight, and suggestions 
on the recommendations regarding community artwork, emergency 
preparedness, shelter for all community members, and access to fresh foods.

During the second Town Hall, feedback was 
provided on each of the initial recommendations.
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The online recommendation survey was available right after this April 2, 
2022 meeting and closed on April 13, 2022.  To increase survey participation, 
physical copies of the survey were also made available at the Mid-Valley 
Regional Library.  A total of 51 responses (including one paper response) 
were obtained providing broader insight into recommendations that should 
be developed and finalized.  These recommendations–presented at the end 
of each chapter–are a result of this feedback.  The results were also briefly 
introduced at the April 21, 2022, North Hills West Neighborhood Council 
meeting.

R E C O M M E N D A T I O N  S U R V E Y  T I M E L I N E

April 2, 2022
Recommendation survey opened

April 13, 2022
Recommendation survey closed

51
Responses

Feedback from North Hills West 
residents was considered throughout 
the development of this resiliency 
plan. Social media platforms, 
including Facebook, Instagram, and 
Next Door, increased awareness 
of the planning process. The 
development of recommendations 
for this plan addressed concerns 
community members identified and 
were developed by CSUN students.The Resiliency Plan progress was shared through 

social media.
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HOW TO READ AN INDICATOR
A  L I ST  O F  A L L  I N D I C ATO R S  C A N  B E  F O U N D  I N  A P P E N D I X  C .

All indicator pages will be marked by 
a unique icon.

Some indicators are divided into “themes”, which 
are marked by a red heading.

Authors of indicators and 
recommendations are under the title.

Figures are marked by gray boxes. All data 
references can be found in Appendix B. The current chapter will always be 

listed in the bottom-right corner.
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HOW TO READ A RECOMMENDATION
A  L I ST  O F  A L L  R E C O M M E N DAT I O N S  C A N  B E  F O U N D  I N  A P P E N D I X  D.

Recommendation pages will be 
marked by a yellow banner.

A brief statement highlighting the 
goal of the recommendation.

The implemented recommendation can improve 
resilience in the indicators affected listed here.

A list of up to three resources can guide further 
action. Click or scan to access each resource.

Brief guidance on initial implementation and 
monitoring are provided here.

Images are followed by a caption box. Images not 
taken by the cohort have a source attribution.
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Residential & Commercial

INDICATORS

 » TAP WATER QUALITY 28

 » HOUSING 30

RECOMMENDATIONS
 » Increase community access to tap water quality 

information.

 » Plan for the unexpected and upgrade to save.
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TAP WATER QUALITY
Written by Larbi Azzaz 

Tap water in North Hills West is high quality and sourced from multiple locations 
around the state. Clean drinking water is needed to support healthy living and having 
reliable sources increases resilience of a community. Maintaining freshwater supplies 
is expected to become more challenging as climate change worsens, impacting the 
City of Los Angeles and North Hills West.

FIGURE 2-1

Metropolitan Water District was the main source of 
drinking water for the City of Los Angeles in 2020

40%

Los Angeles 
Aqueduct

49%

Metropolitan 
Water District

11%

Local groundwater 
& Recycled water

The City of Los Angeles has four primary freshwater sources.  The Los Angeles 
Aqueduct provides water from the Owens Valley and the Metropolitan Water District 
from northern California via the State Water Project and the Colorado River. Local 
groundwater and recycled water provide the remaining 9% and 2% respectively, see 
FIGURE 2-1 and FIGURE 2-2.
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The Joseph Jensen Water Treatment Plant started operation in 1972 and treats water 
from the State Water Project. It is located in Granada Hills and distributes water to 
the San Fernando Valley, Ventura County and central Los Angeles before Los Angeles 
Department of Water and Power (LADWP) distributes it to the city.
North Hills West’s 13,000 residents live in approximately 3.5 square miles. LADWP 
delivers North Hills West water from the Los Angeles Aqueduct Filtration Plant. 
Drinking water contamination scores for North Hills West were 702.76 between 2011 
and 2019.  This means North Hills West tap water is higher than 73% of the census 
tracts in California.

Maintaining 
freshwater 
supplies is 
expected to 
become more 
challenging 
as climate 
change 
worsens.

FIGURE 2-2

City of Los Angeles freshwater sources in 2020
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HOUSING
Written by Steven Martinez

North Hills West reflects a classic suburban neighborhood. Many of the houses are single-family, 
single-floor homes on moderate to large-sized lots. Mature trees line the streets and are scattered 
around homeowners’ lots. Many of the houses have a well-kept appearance: tailored lawns and 
landscaping, clean paint, energy efficient windows. 

Aging housing
Although the homes of North Hills West appear well maintained, their age may lead to 
major costly repairs. According to Census Bureau data, there are slightly over 4,000 
housing units in North Hills West. Most were constructed after World War II during 
the rush to suburbia. Nearly three-quarters were built in the 1950s and 1960s; 1,900 
and 1,300 respectively, see FIGURE 2-3. Although the exteriors of the homes appear to 
be in good condition, there is no question 
that they are aging. FIGURE 2-3

Homes built per decade in North Hills West
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Most of the houses in North Hills West are between 60 - 70 years old and are subject 
to costly repairs and replacements. Major repairs, whether by natural deterioration 
over time or caused by natural disasters, may impose significant impacts on residents 
with fixed incomes or stagnant wages. Homeowners facing with unexpected costly 
repairs need to be prepared for the financial burden. Long-term resilience planning 
can help the community plan for and navigate the financial burdens to be faced with 
expensive housing repairs.

Energy Efficiency
As the houses in North Hills West are 
aging, and are likely not energy efficient, 
which contributes to wasted energy and 
elevated utility bills for residents. FIGURE 
2-4 shows energy consumption of single-
family residences in the San Fernando 
Valley. The data shows the homes of North 
Hills West median usages of energy is like 
those around the Valley. This provides 
North Hills the opportunity to become a 
leader in creating resilient homes. Long-
term resilience planning can assist with 
the reduction of wasteful energy usage. 
Resilience planning for energy usage 
can not only reduce energy demands 
from non-renewable fuel sources, which 
contribute to the emission of greenhouse 
gases, but also reduce utility costs for the 
residents.

FIGURE 2-4

Median energy usage in the Valley for homes built 
from 1950 to 1978
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RECOMMENDATION

Increase community access to tap water 
quality information.

Written by Larbi Azzaz

Easy access to information regarding water 
quality and safety increases confidence in LADWP.

Tap water quality is not readily accessible to the public but of high concern to 
the North Hills West community. The North Hills West Neighborhood Council 
can create a web page on their website to provide user-friendly interface about 
information from the Department of Water and Power.

RESOURCES

California Water Quality Monitoring Council
WATER QUALITY INFORMATION
https://mywaterquality.ca.gov/

My Tap Water
WATER QUALITY MAPPING
https://mytapwater.org/ 

Los Angeles Department of Water and Power
ABOUT YOUR WATER
https://aboutyourwater.ladwp.com/
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INDICATORS AFFECTED

Tap Water Quality

IMPLEMENTATION

The neighborhood council can link 
Los Angeles Department of Water 
and Power data to a new web page on 
the neighborhood council’s website.  
A committee will need to determine 
what data is available and useful to 
the community. Ideally, a map-based 
interface would indicate locations of 
reported incidents that could affect 
water quality to North Hills West.  Also, 
monitoring data of water feeding into 
the tap water system can be graphed and 
shown.

MONITORING

To monitor implementation, the 
Neighborhood Council can report 
the progress of updating the website 
with water quality data. For long-term 
resilience, annual trends can be assessed 
to ensure that water quality remains 
high for the community.

The California Aqueduct in Sylmar.
Source: National Public Radio (NPR)
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RECOMMENDATION

Plan for the unexpected and upgrade to 
save.

Written by Steven Martinez

Being financially prepared for costly damage to 
homes can help everyone recover more quickly 

after an incident.

North Hills West's aging housing is not only prone to age-related repairs and 
replacements, but also disaster-related repairs. As repairs become necessary, 
homeowners should consider retrofitting their residence to prepare for natural 
disasters and upgrade their homes for energy efficiency. Additionally, upgrading 
homes to be more efficient will save residents money.

RESOURCES

Los Angeles Department of Water and Power
REBATES AND PROGRAMS
https://ladwp.com/ladwp/faces/ladwp/residential/r-savemoney/r-sm-rebatesandprograms

California Energy Commission
ENERGY EFFICIENCY RESOURCES FOR SINGLE FAMILY HOMES
https://www.energy.ca.gov/programs-and-topics/topics/energy-efficiency/building-energy-efficiency-resources-single-family

California Earthquake Authority
EARTHQUAKE RISK MITIGATION AND INFORMATION
https://www.earthquakeauthority.com
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INDICATORS AFFECTED

Housing Natural Disasters

Social Vulnerability Climate Change

IMPLEMENTATION

The North Hills West Neighborhood 
Council should host community events 
to connect residents with contractors, 
local officials, financial advisors, and 
insurance agents. These events would 
help residents prepare to retrofit and 
upgrade their home; identify rebates and 
programs available for energy efficiency 
upgrade; plan personal finances for 
unexpected costs; and determine the 
right types and amount of insurance. 
The North Hills West Neighborhood 
Council may also establish an 
emergency community fund financed 
through either donations or property 
taxes. The fund could offer no-fee, no-
interest loans to residents in the event 
of an emergency.

MONITORING

The North Hills West Neighborhood 
Council can annually track of the 
number of events. The Council can track 
the number of households or residents 
that attended events; made retrofits 
and upgrades; utilized rebates and 
programs; met with financial advisors; 
and obtained insurance coverage.

The entrance to a condominium complex at 
Nordhoff and Haskell.
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Chapter 3

Public Amenities

INDICATORS

 » CLIMATE CHANGE 38

 » TRAFFIC SAFETY 40

 » STREETSCAPE 42

RECOMMENDATIONS
 » Increase tree canopy coverage on private property 

and along streets.

 » Provide a tool kit for requesting repairs within the 

community.

 » Collaborate with Council District 12 to reduce speed 

limits on major roads.

 » Add bollards and reflective paint to crosswalk 

ramps.
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CLIMATE CHANGE
Written by Anthony Cabadas

Climate change is predicted to increase temperatures in North Hills West.  It is a challenge that 
we can strive to survive, adapt, and prosper. A strong resilient tree canopy helps cool the local 
area on hot days and supports the fight against climate change. A resilient community is capable 
of withstanding extreme heat events and is able to adapt strategies to manage heat.

Urban Heat
Extreme heat days are days in which the maximum temperature exceeds the historical 
high of daily maximum temperatures based on historical data between April and 
October from 1961 to 1990. These events negatively affect sensitive populations, 
such as the elderly, people with disabilities, children, and low-income households. 
North Hills West is predicted to have an increase of 7 to 14 degrees Fahrenheit in 
the annual average temperature by 2050, which is moderate compared to the rest 
of the San Fernando Valley. Other heat events are also predicted to be more intense 
and frequent between 2025 to 2045, compared to historical data from 1970-1990, see 
FIGURE 3-1. A resilient community is capable of withstanding extreme heat events and 
are able to adapt strategies to manage heat.

FIGURE 3-1

Estimated Increases of Annual Extreme Heat Events 
for The Next Two Decades For North Hills West

+1.7
4-Day Heat 

waves
(average per year)

+13
Extreme heat 

days
(over 100.9 degrees F)

+109
Cooling Degree 

days
(air conditioning set to 

82 degrees F)
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Tree Canopy
Trees are an essential part of resilience. 
Reestablishing native species support 
the ecosystem, survive high heat and 
drought, and clean the air and water. 
Trees provide shade, do not store heat, 
cool local areas, and provide high-quality 
public and private spaces. The North 
Hills West tree canopy coverage of 19.8% 
is less than the City of LA (21.6%) or the 
San Fernando Valley (22.4%), see FIGURE 
3-2.  With the predominance of single-
family development in North Hills West, 
opportunity exists for homeowners to 
significantly increase overall canopy 
coverage.

A strong resilient 
tree canopy helps 

cool the local 
area on hot days 

and supports 
the fight against 
climate change.

FIGURE 3-2

North Hills West has a tree canopy roughly below 
average compared to the Valley
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TRAFFIC SAFETY
Written by Tatianna Marin

North Hills West experiences a high concentration of traffic volume and collisions 
along the arterial roads of Nordhoff Street, Woodley Avenue and Parthenia Street 
due to their Interstate 405 on and off ramps. Acknowledging traffic volume and the 
concentration of collisions along arterial roads is important to resiliency because they 
are occurring in central areas of circulation in the neighborhood, despite mode of 
transportation. Implementing traffic safety measures can ensure the safety and future 
of individuals traveling in, within and out of North Hills West. Higher traffic volumes 
are occurring at afternoon rush hour times compared to the morning hours. Nordhoff 
and Haskell Avenue is the first intersection just west of the Interstate 405 off ramp 
and experiences the highest traffic counts in the afternoon. The roadway meeting this 
intersection is considered a “high injury network” because there is a high concentration 
of collisions that are occurring. Vision Zero is Los Angeles City initiative that seeks 
to eliminate traffic fatalities throughout the city, but none of the priority corridors 
are located within North Hills West boundaries.

Implementing traffic safety measures 
can ensure the safety and future of 
individuals traveling in, within and out 
of North Hills West.
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Using the Transportation Injury Mapping System (TIMS) data, FIGURE 3-3 and FIGURE 
3-4 show that traffic collisions–consisting of vehicle, pedestrian and cyclist accidents–
occur primarily on North Hills West’s arterial streets especially Nordhoff Street. 
Between 2010 and 2020 there were 1,081 collisions, with 308 occurring on Nordhoff 
Street and Woodley Avenue having the second most with 206 collisions. Except 
during the 2020 Covid slowdown, the number of collisions has been pretty constant 
at about 120 per year.  Between one and two fatal collisions per year have occurred 
during the time period. Over the last 10 years, there have been 65 cyclist collisions 
and 73 pedestrian collisions. Between five and ten pedestrian and cyclist collisions 
occur each year more frequently at Nordhoff Street and Woodley Avenue. There have 
been two fatal cyclist collisions and three fatal pedestrian collisions between 2010-
2020 which occurred on Nordhoff, Woodley and Haskell Avenue. Most collisions 
are due to drivers violating the right of way, not obeying traffic signs and signals and 
speeding. Between 2010-2020, these factors remained the top three collision factors.

FIGURE 3-3

Map of total collisions in North Hills West, 2010 - 2020

FIGURE 3-4

Map of pedestrian and cyclist collisions in North Hills 
West, 2010 - 2020
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STREETSCAPE
Written by Madison Dederick

The streetscape infrastructure of North Hills West is generally considered acceptable 
by the community. Streetscape is the built environment design of an urban setting 
and refers to the conditions as they impact pedestrians and other users experience 
in a community. A good streetscape increases resilience by making the area more 
pedestrian friendly and by increasing the sense of community.  A goal of the Public 
Works Department is to maintain high quality roads that adapt as infrastructure 
needs change while finding minimizing resource consumption.  Arterial roads are a 
main focus because of their high traffic volumes.  Resident survey responses indicated 
several intersections, all arterial roads, in need of infrastructure improvements, as 
seen in FIGURE 3-5. Improvements to these intersections can reduce traffic congestion 
or promote walking, cycling, and use of public transportation. Residents indicated that 
safety concerns, transit schedules and inconvenience are barriers in their choosing 
public transportation, walking, or cycling as a transportation mode for day-to-day 
tasks. However, the survey respondent indicate that 29 percent would choose an 
alternative mode to the automobile with better pedestrian infrastructure.

A good streetscape increases 
resilience by making the area more 

pedestrian friendly and by increasing 
the sense of community.
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Streetscape improvements not only create a pedestrian-friendly environment 
but also enhance the community identity. Residents indicated they were proud 
of the walkability and cleanliness of the neighborhood, but 50% indicated of the 
quality of landscaping to be poor and 46% considered the quality of public art to 
be very poor. Aesthetic elements can 
create a cohesive look, feel, and identity 
when traveling through the community 
aesthetically pleasing features when 
implementing streetscape infrastructure 
encourages people to experience the built 
environment.

Half of intersections identified in Figure 3-5 are on 
Nordhoff Street.

FIGURE 3-5

Intersections identified for infrastructure 
improvements
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RECOMMENDATION

Increase tree canopy coverage on 
private property and along streets.

Written by Anthony Cabadas

The City of Los Angeles has multiple programs to 
increase trees in North Hills West.

Trees reduce pollution, absorb greenhouse gases, cool the local area, and increase 
neighborhood beauty. Native species are resistant to heat and drought and reduce 
maintenance compared to nonnative plants and lawns.

RESOURCES

City Plants
RESIDENTIAL AND STREET TREES & EDUCATION
https://www.cityplants.org/ 

City of LA – Sanitation
EDUCATION EVENTS, NATIVE PLANTS AND MULCH
https://dpw.lacity.org/blog/lasan-compost-workshops-resuming-march-2022 

LA County Public Works
STREET TREE MAINTENANCE, ROOT AND BRANCH TRIMMING 
https://pw.lacounty.gov/rmd/parkwaytrees/TreePlanting.aspx 
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INDICATORS AFFECTED

Climate Change Streetscape

Air Quality

IMPLEMENTATION

The Neighborhood Council should 
add links on their website to several 
programs free to residents regarding 
planting trees and native plants. One 
program, “City Plants” offers both 
residential and street trees. Los Angeles 
Sanitation hosts educational events on 
composting and gardening, and provide 
free native plants, soil, and mulch.

MONITORING

The Neighborhood Council can make 
an annual update on tree service links.  
Long-term monitoring can include 
checking if the tree canopy is increasing 
and well maintained.

Tree canopy along Gloria Avenue by Monroe High 
School.
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RECOMMENDATION

Provide a tool kit for requesting repairs 
within the community.

Written by Madison Dederick

Coordination with and implementation by the city 
are key to making streetscape changes.

A tool kit would provide step-by-step instructions on how to request city services. 
The primary component would be an online tool kit that directs individuals to 
different resources to request repairs or suggest improvements in the neighborhood. 
The goal of providing these resources is to empower the community to take action 
and promote a quality streetscape.

RESOURCES

City of Los Angeles - MyLA311 (call 311)
MYLA311 STREET SERVICE REQUEST SYSTEM
https://myla311.lacity.org

Los Angeles Department of Transportation - LADOT
LADOT LIVABLE STREETS INITIATIVE
https://ladotlivablestreets.org/

City of Los Angeles
INNOVATION AND PERFORMANCE COMMISSION 
https://innovate.lacity.org/
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INDICATORS AFFECTED

Streetscape

IMPLEMENTATION

To implement the tool kit, a community 
partner, such as the North Hills West 
Neighborhood Council, would create 
a web page as part of their website 
that describes which resources can be 
utilized for different types of requests 
or suggestions for infrastructure and 
for potential streetscape improvements. 
Implementation may also include 
creation of flowcharts and set-by-step 
instructions that can be posted on the 
website or printed and distributed to 
the community.

MONITORING

Implementation can be monitored by 
an annual report to the Neighborhood 
Council on the web page status and 
through annual updates to links.  Long 
term success can be assessed via 
monitoring through publicly available 
data from MyLA311 and LADOT Livable 
Streets.

Cracked sidewalks and other damages could be 
reported via the toolkit.
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RECOMMENDATION

Collaborate with Council District 12 to 
reduce speed limits on major roads.

Written by Tatianna Marin

To address traffic safety concerns, North Hills 
West should petition for speed limit reductions on 

roads in the high injury network.

The North Hills West community indicated high concern about speeding and accidents.  
This cost-effective measure could potentially decrease collisions and make streets safer for 
residents to travel on. Speed limit reductions were implemented in surrounding San Fernando 
Valley neighborhoods; thus, North Hills West should be considered for speed limit reductions 
on its existing high injury network, Nordhoff Street and Haskell Avenue. Petitioning speed 
limit reductions with Council District 12 would not only form strong community bonds but 
could empower residents to feel safer while traveling in their neighborhood.

RESOURCES

Los Angeles County Public Works
LA COUNTY TRAFFIC STUDIES
https://dpw.lacounty.gov/tnl/TrafficStudies.shtml

Transportation Injury Mapping System
COLLISION AND CRASH DATA
https://tims.berkeley.edu

Los Angeles City Council
COUNCIL DISTRICT 12
https://cd12.org
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INDICATORS AFFECTED

Traffic Safety Streetscape

Community Networks

IMPLEMENTATION

The Board should request a traffic 
study from Los Angeles Public 
Works to address speed limits in the 
neighborhood. Conducting a more 
detailed study on speed limits can 
provide further support for speed 
limit reductions in the neighborhood. 
Residents can send a request form 
through the LA Public Works website 
to have a traffic investigator observe and 
report the existing traffic conditions at 
local areas of concern.

MONITORING

To monitor implementation success, 
the Neighborhood Council Board 
should report about the collaboration 
with Council District 12 to petition for 
speed limit reductions and how many 
roads had speed limit reductions. To 
measure the resilience increase, injuries 
and accidents should be measured 
before reducing the speed limit and 
after implementation for two years and 
five years.

Various street signs for traffic calming features.
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RECOMMENDATION

Add bollards and reflective paint to 
crosswalk ramps.

Written by Brittany Webber

Intersections with many pedestrians and 
pedestrian accidents should be prioritized for 

bollard and reflective paint installation.

North Hills West residents expressed great concern regarding pedestrian and 
cyclist safety. Protecting crosswalk ramps with bollards and reflective paint allows 
pedestrians to wait safely behind them. The presence of bollards and reflective 
paint will alert drivers and slow them down around crosswalks, hopefully reducing 
pedestrian accidents. If the bollards are damaged by vehicles but have protected 
pedestrians and bicyclists, they have served their function.

RESOURCES

Reliance Foundry
A COMPLETE GUIDE TO BOLLARDS – DEFINITION, HISTORY, USES, AND MORE
https://www.reliance-foundry.com/bollard/bollard-definition

BollardsUSA
COMMONLY ASKED QUESTIONS
https://www.bollardsusa.com/bollards-commonly-asked-questions/
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INDICATORS AFFECTED

Streetscape

IMPLEMENTATION

The North Hills West Neighborhood 
Council will collaborate with the City’s 
Public Works Department to install 
and maintain the bollards. The bollards 
should be installed at crosswalks in 
North Hills West along the high injury 
network roads, as identified by the Los 
Angeles Department of Transportation. 
Cost estimates for installation and labor 
range from $900 to $1,200 per bollard. 
A full intersection with 4 corners and 
5 bollards per ramp would cost about 
$20,000.

MONITORING

To measure implementation, the 
number of intersections with bollards 
and reflective painting installed should 
be reported annually to the North 
Hills West Neighborhood Council.  
To measure resiliency increase, the 
number of pedestrian injuries and 
accidents at these intersections and in 
the community should be tracked.

Installation of bollards at crosswalks could prevent 
property damage.
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COMMUNITY 
NETWORKS

Written by Vanessa Diaz

Although North Hills West has a strong foundation of community spaces, organizations, 
and people there are no homeless shelters within the boundaries of North Hills 
West. Strong community networks increase the connectivity between people and 
organizations. Community networks include non-profits, businesses, local governing 
agencies, and community members. They are often place-based and are geographically 
tied to the same neighborhood.  Strong community networks often have a strong 
community identity, shared resources, consistent communication and well attended 
community events. Strong community networks are important to building resilience 
as they are useful tools for communities to become adaptable and recover from 
community shocks and stressors.

FIGURE 4-1

Map of Non-profit organizations and Shelters within 
and around North Hills West
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North Hills West is headquarters to 
four non-profit organizations: Penny 
Lane Centers, Hope of the Valley Rescue 
Mission, North Valley Caring Services and 
New Horizons. See FIGURE 4-1. The North 
Hills West ratio of non-profit organizations 
per capita is 1 organization per 3,500 
community members. Comparable to 
Pacoima where the organization per capita 
is 1 organization per 7,000 community 
members, North Hills west has a favorable 
ratio. North Hills West has successful non-
profits which include a range of mental 
health services for family, emergency food 
pantries and resources for those with 
special needs.

Strong community 
networks often have 
a strong community 

identity, shared 
resources, consistent 

communication 
and well attended 

community events.

In North Hills West, 65% of the homeless 
population was unsheltered. The top 
three methods of shelter for the houseless 
population in North Hills West are tents, 
makeshift shelters, and sleeping on the 
ground. The closest shelter available to 
the homeless population in North Hills 
West is the Hope of the Valley, located in 
Pacoima. This Hope of the Valley shelter 
normally operates during the winter but 

has remained open during Covid-19. A neighborhood comparison between Northridge 
South and North Hills West revealed that per population, North Hills West has slightly 
more homeless population than Northridge South.

FIGURE 4-2

Homeless Population per 10,000 residents 
Neighborhood comparison

30.5
North Hills 

West

18.3
Northridge 

South
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LOCALLY-GROWN 
FOOD

Written by Luisa Negrete

North Hills West has neither a farmer’s market nor a community garden, but both are accessible 
within a 20–30-minute drive. Both are important to increase resiliency because they provide 
locally sourced healthy foods and help build community networks.

Farmers Markets
North Hills West does not host a farmer’s 
market; residents have to drive out of 
the neighborhood to access one, as seen 
in FIGURE 4-3. The food environment in 
a community can play a vital role in a 
community’s overall health and wellbeing. 
Additionally, access to local fresh food is 
an economic development opportunity. 
Farmers markets offer community access 
to foods with high nutritional content 
and support the local farmers. Also, 
farmer’s markets generate jobs for the 
local workforce and introduce farmers 
to the local community which provides 
the opportunity to build long-term 
relationships with local shoppers. 

FIGURE 4-3

Map of existing and potential Farmers Markets within 
a 30-minute drive from North Hills West
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Farmers markets and community gardens 
provide locally sourced healthy foods and 

help build community networks.

Community Gardens
North Hills West does not have a 
community garden, as seen in FIGURE 
4-4. Community gardens can help 
neighborhoods become resilient because 
they provide a sustainable local food 
system and access to organic foods. 
Furthermore, if food distribution 
systems were interrupted, community 
gardens would provide some access 
to food. Community gardens offer the 
neighborhood the opportunity to connect 
and strengthen community ties, and 
enable residents to live healthier and more 
active lifestyles. People who have access 
to a community garden are also more 
likely to include more fresh fruits and 
vegetables in their diets. Garden plants 
also offer environmental benefits such 
as absorbing air pollution and naturally 
contributing to oxygen levels in the air.

FIGURE 4-4

Map of Community Gardens within a 30-minute drive 
from North Hills West
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FOOD FOR PURCHASE
Written by Christiana Richardson

North Hills West has generally good food access, with good grocery store access but 
relatively high fast food access. Healthy food is linked to the prevention of many 
chronic diseases; whereas excessive fast food consumption is linked to poor health. 
A resilient community should provide an array of healthy food options within its 
boundaries. A community’s food environment includes multiple factors including 
quality of the food and locally produced food and is evaluated by the presence of 
grocery stores and restaurants –both sit down and fast food. Easy access to healthier 
food options allows residents the option to consume higher quality meals and can 
lead to better resident health, creating a more resilient community.

FIGURE 4-5

Food Category by Population Density per 
Neighborhood Council
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North Hills West has 10 waited restaurants 
and 11 fast food establishments. Most of 
the restaurants are local mom and pop 
eateries, while the fast food establishments 
are mostly franchises such as Pizza Hut, 
Wing-Stop, and Jack in the Box. FIGURE 4-5 
shows that North Hills West has more fast 
food available than Granada Hills South 
and Northridge East. For non-fast food 
restaurants, North Hills West is like the 
other two neighborhoods. This implies 
that North Hills West has slightly poorer 
healthy food access.

FIGURE 4-6

Grocery stores per 10,000 residents by neighborhood

1.42
North Hills West

0.35
Northridge East

2.34
Granada Hills 

South

FIGURE 4-7

Residents can access 11 grocery stores within Granada 
Hills South and Northridge East

North Hills West has two grocery stores: 
Food4Less and Seafood City Supermarket. 
Compared to Northridge East, North 
Hills West has easier access to grocery 
stores as shown in FIGURE 4-6. North 
Hills West Residents can easily access up 
to 11 grocery stores in the Granada Hills 
South and Northridge East boundaries, 
see FIGURE 4-7.  Between the local grocery 
stores and those easy to drive to, grocery 
accessibility is good.
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RECOMMENDATION

Build a collaborative of organizations 
addressing homelessness.

Written by Vanessa Diaz

Build a collaborative with identified organizations 
providing services to the homeless to further 

strengthen outreach efforts.

North Hills West has a small homeless community and offers few resources for them. The 
current nonprofits in North Hills West focus on case management services.  However, with 
these strong nonprofits, the Neighborhood Council, and religious institutions, a collaborative 
can be formed to create a stronger network. The collaborative can allow organizations to 
identify additional partnerships, build an inventory of resources, and coordinate services for 
the homeless community members of North Hills West.

RESOURCES

VNR Platform for Valley Nonprofits 
MAP OF VALLEY NONPROFIT RESOURCES 
http://vnrplatform.org/communityplatform/sanfernando

City of Los Angeles
LOS ANGELES HOMELESS SERVICES AUTHORITY
v://www.lahsa.org/
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INDICATORS AFFECTED

Community Networks

IMPLEMENTATION

Implementation can be conducted 
in five phases.  In the first phase the 
collaborative is formed, including the 
existing network of community leaders, 
nonprofits, and religious organizations.  
In the second phase, the collaborative 
identifies additional nonprofits and 
groups within the community and 
region that provide resources or services 
to the homeless population. In the third 
phase, the collaborative will publish the 
identified resources on a website and 
as a printed directory. In the fourth 
phase, the collaborate will create goals 
for their quarterly meetings. In the fifth 
phase the collaborate will host localized 
resource community events to engage 
the local community in accomplishing 
the goals. A quarterly goal example 
might be creating a “how to” guide for 
the community to be the best neighbors 
to homeless community members of 
North Hills West.

MONITORING

A short-term indicator of the success 
is monitoring if the collaborative 
meets quarterly. A long-term indicator 
to identify the success is monitoring 
LAHSA data to understand if homeless 
numbers are improving.

A variety of organizations could provide resources 
or services to the homeless population.
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RECOMMENDATION

Strengthen community engagement of 
businesses and nonprofits.

Written by Yesenia Cruz

Forming a coalition of businesses, nonprofits, and 
community members to drive local engagement 

will build a more resilient community.

Strengthening community networks will create a more resilient North Hills 
West. It will allow the community to connect to each other and to existing 
community resources. The coalition will distribute community information and 
plan community events. The coalition will meet monthly and develop a newsletter 
to inform the broader community about resources and events.

RESOURCES

Prevention Institute
DEVELOPING EFFECTIVE COALITIONS 
https://www.preventioninstitute.org/publications/developing-effective-coalitions-an-eight-step-guide 

The Campaign Workshop
COALITION BUILDING GUIDE
https://www.thecampaignworkshop.com/blog/advocacy/coalition-building

The Commons – Social Change Library
FIVE PRINCIPLES FOR BUILDING POWERFUL COALITIONS
https://commonslibrary.org/five-principles-for-building-powerful-coalitions/
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INDICATORS AFFECTED

Education & Diversity Crime Safety

Community Networks Social Vulnerability

IMPLEMENTATION

The coalition can be initiated by 
the North Hills West Neighborhood 
Council (NHWNC). The NHWNC 
can coordinate with the Council 
District 12 Field Deputy to identify 
government agencies, local non-
profits organizations, businesses, and 
neighborhood groups who would be 
appropriate coalition members. These 
members can then engage additional 
contacts to expand the coalition.  The 
monthly meetings and newsletters will 
allow for communication within the 
business community and the residents 
of North Hills West.

MONITORING

Monitoring implementation of the 
coalition can be annually reporting 
the number of meetings hosted.  Long 
term resiliency can be measured by the 
number of engaged coalition members 
and the number of community events 
hosted by the coalition.

The library is a potential space for community 
engagement.
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RECOMMENDATION

Partner with local farmers to establish a 
Farmers Market.

Written by Christiana Richardson

A weekly farmers market provides residents with 
better access to fresh produce while building 

community.

Currently, there are no farmers markets in North Hills West.  Three North Hills 
West locations are recommended for a new farmers market: the VA Medical 
Center Parking Lot, Monroe High School, and Sepulveda Unitarian Universalist 
Society (Onion Church). This farmers market can partner with the 17 local farms 
within 25 miles of North Hills West.  The Chamber of Commerce can establish a 
partnership with these farmers to create a weekly farmers market for residents 
to enjoy.

RESOURCES

Cal Farmers Market 
OPEN A FARMERS MARKET 
http://www.cafarmersmkts.com/open-a-farmers-market

National Sustainable Agricultural Coalition
NATIONAL GUIDE TO FINDING LOCAL FOOD
https://sustainableagriculture.net/blog/national-guide-to-finding-local-food/

Small Wonder Foods
CONNECTING WITH LOCAL FARMERS
https://www.smallwonderfood.com/2019/03/24/connecting-with-local-farmers/
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INDICATORS AFFECTED

Locally-grown food Food for Purchase

Community Networks Social Vulnerability

IMPLEMENTATION

The Chamber of Commerce would have 
to ensure the parking lot has adequate 
space for vendors and visitors to shop, to 
follow fire code laws, and to obtain the 
needed permits, licenses, and insurance. 
Finally, the Neighborhood Council and 
Council District 12 can promote the 
farmers market through newsletters, the 
websites, and flyers. This initial setup is 
likely to cost between $3,000 to $5,000.

MONITORING

To monitor implementation, tracking 
the number of times the farmers 
market is held, the number of shoppers, 
and the number of vendors would be 
beneficial. Long-term, the resiliency 
of the community would increase and 
should improve the overall health and 
wellbeing of residents, which can be 
tracked by monitoring obesity levels.

An assortment of tomatoes at a farmers market
Source: Unsplash
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EDUCATION & 
DIVERSITY

Written by Elias Salgado

North Hills West experienced higher educational attainment growth and has become more diverse 
as a community than the San Fernando Valley. Education and skill development increasingly 
ensure community resiliency for future generations. Becoming a neighborhood that appreciates 
cultural diversity allows for stronger communication and neighborly relationships.

Educational Attainment
In 2010, North Hills West’s largest category was those with a bachelor’s degree or 
higher with 32% while high school graduates came in second at 24%. By 2019, those 
with a bachelor’s degree or higher rose to 36%, while non-high school graduates 
decreased to 13%, indicating increased neighborhood education levels, see FIGURE 
5-1. When compared to North Hills West, San Fernando Valley’s Non-high school 
graduates decreased from 45% to 36%. Those with a bachelor’s degree or higher rose 
from 9% to 13%, indicating that San Fernando Valley’s educational attainment was 
not as steep as North Hills West. Further, San Fernando Valley residents attaining an 
associate degree remained relatively the same while those with a high school degree 
increased from 26% to 28% since 2010, see FIGURE 5-2.

FIGURE 5-1

Educational Attainment Populations for North Hills 
West, 2010 – 2019

FIGURE 5-2

Educational Attainment Populations for San Fernando 
Valley, 2010 – 2019
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Community Diversity
In 2010, North Hills West was 
predominantly Latino, white, and Asian 
with white having the largest population; 
however, by 2019, the Latino community 
became the majority. The white 
communities decreased by nearly 5%, 
while the Latino community increased 
by approximately 4%, see FIGURE 5-3. 
When compared to the San Fernando 
Valley, North Hills West is becoming 
proportionally more diverse.

A neighborhood that appreciates cultural 
diversity allows for stronger communication 
and neighborly relationships.

FIGURE 5-3

Populations by Race for North Hills West, 2010 – 2019

FIGURE 5-4

Populations by Race for San Fernando Valley, 2010 – 
2019

The Latino community increased from 
41% to 42% while the white community 
declined from 42% to 40%, see FIGURE 
5-4. This is as if the Latino and White 
populations swapped in North Hills West. 
In contrast, the San Fernando Valley’s 
Asian and Black communities remained 
relatively the same while North Hills West 
saw a decrease in the Asian population.
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NATURAL DISASTERS
Written by Katie O’Connell

North Hills West could face devastating damage with the Northridge Hills fault line 
running directly underneath the neighborhood, see FIGURE 5-5. Resilience is the 
amplitude of North Hills West’s individuals, communities, businesses, and systems 
to survive, adapt, and grow regardless of any adverse natural disaster. Earthquakes 
can cause structural damage, infrastructure damage and leave people without power, 
water, and food for extended periods of time. Increasing resiliency makes the system 
more prepared to survive an earthquake and residents more able to help one another 
survive and rebuild.

FIGURE 5-5

The Northridge Hills fault line runs directly underneath 
the neighborhood
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The Northridge Hills Fault line runs 
directly underneath North Hills West and 
has an estimated maximum potential of 
a 6.7 magnitude earthquake. According 
to the U.S. Geological Survey database, 
there is a 97% chance that within the next 
50 years, North Hills will experience a 
5.0 or more, magnitude earthquake. This 
earthquake can potentially be equivalent 
to the 1994 Northridge earthquake when 
57 people died, more than 9,000 were 
hospitalized, $20 billion in property 
damages and $49 billion in economic 
losses were experienced. A large 
earthquake could potentially rupture the 
Van Norman Dam. This dam stores fresh 
water for the entirety of the San Fernando 
Valley. It is only, 3.3 miles upstream from 
North Hills West. First, the release of the 
fresh water would cause severe property 
damage and potentially kill hundreds of 
people. Second, the San Fernando Valley 
would lose a significant part of its fresh 
water supply.

Resilience is 
the amplitude 
of North Hills 

West’s individuals, 
communities, 
business, and 

systems to survive, 
adapt, and grow 

regardless of any 
adverse natural 

disaster.

An overhead view of the Van Norman Dam.
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SOCIAL 
VULNERABILITY

Written by Brittany Webber

North Hills West has an aging population and higher rates of cognitive and self-care disabilities 
among children compared to the rest of the San Fernando Valley. A resilient community is able 
to help vulnerable residents be part of the community.

Aging
The population of North Hills West has 
aged, with an increase in the population 
over 65 years old and a decrease in those 
20 years old and younger. From 2010 to 
2019, the percentage of individuals over 65 
years old increased almost 2%. See FIGURE 
5-6.

FIGURE 5-6

North Hills West Under 20 years old Decline 2010 to 
2019

From 2010 to 2019, the percentage of 
individuals under 20 years old decreased 
over 4% in North Hills West. See FIGURE 5-7.  
These results point to North Hills West 
having an increasingly aging population 
that may indicate a shift in needs for 
services and infrastructure.

FIGURE 5-7

North Hills West Over 65 years old Increase 2010 to 
2019
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Childhood Disabilities
North Hills West has a high rate of cognitive and self-care disabilities among 
younger individuals, especially for individuals under 18 years old. See FIGURE 5-8. 
The percentage of the population with a cognitive disability or self-care disability, is 
13.6% and 9.5%, respectively, in the southeastern corner of North Hills West. In the 
San Fernando Valley, the percentage of the population with a cognitive disability or 
self-care disability, is 3.0% and 1.2%, respectively. However, there is a disability center 
called New Horizons, that may provide insight into why the disability rate is higher 
in this section.

FIGURE 5-8

Percentage of Disability for ages 5 to 17 in San 
Fernando Valley
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RECOMMENDATION

Host local fairs for education, vocational 
and skill building opportunities.

Written by Elias Salgado

Resource fairs connects communities with 
opportunities to improve career trajectories and 

foster success for future generations.

The North Hills West Neighborhood Council can collaborate with local community organizations 
and local schools to host fairs about occupational workshops, higher education, job skills trainings, 
and certificate programs that could be of interest to the community. These events could be held 
in community gathering spaces such as the Mid Valley Regional Library, Munroe High School, or 
the Onion (Vida Church). Additional ways to help the community to be aware of educational and 
occupational opportunities are to set up informational booths, to include them in the newsletter, 
and to add a web page to the Neighborhood Council website.

RESOURCES

Mid-Valley Regional Library 
POTENTIAL EVENT HOST
https://www.lapl.org/branches/mid-valley

Los Angeles Pierce College
PIERCE COLLEGE WORKFORCE EDUCATION
https://extension.piercecollege.edu/WorkForce/WFHome.aspx

California State University, Northridge
UNIVERSITY ACCESS: CLASSES OPEN TO THE PUBLIC
https://tsengcollege.csun.edu/programs/university-access
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INDICATORS AFFECTED

Community Networks Education & Diversity

IMPLEMENTATION

The Neighborhood Council can create a 
committee that will gather educational 
and occupational resources, locate 
local community spaces for the fair, 
and complete the development of 
the fair. This fair can be bi-annual or 
annual, depending on the needs of the 
community.

MONITORING

To monitor implementation, the 
number of events hosted, and their 
attendance, should be reported annually 
to the Neighborhood Council. To 
monitor resilience, U.S. Census data on 
educational attainment and income can 
be reported.

Monroe High School may be utilized as a 
community meeting space.
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RECOMMENDATION

Promote emergency preparedness and 
develop a local financial recovery plan.

Written by Katie O’Connell

Residents should understand what to do before, 
during and after a natural disaster, including 

having financial preparations.

Promoting emergency preparedness programs, such as the Community Emergency Response 
Team (CERT) and Psychological First Aid (PFA), addresses a major North Hills West priority. 
Additionally, developing a local financial recovery plan can assist residents and earthquake 
victims be more prepared for earthquake events. A local financial recovery plan identifies 
strategic ways for the community to save money, encourage the community to apply for local 
grants and create a community emergency fund.

RESOURCES

CERT | ready.gov 
COMMUNITY EMERGENCY RESPONSE TEAM
https://www.ready.gov/cert

American Red Cross Training Services
PSYCHOLOGICAL FIRST AID ONLINE COURSE
https://www.redcross.org/take-a-class/coronavirus-information/psychological-first-aid-online-course

Neighborhood Team Program – Los Angeles
NEIGHBORHOOD DISASTER RESPONSE TEAM
https://www.ntp-la.org/
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INDICATORS AFFECTED

Housing Air Quality Air Pollution & Health Impacts

Tap Water Quality Natural Disasters Climate Change

IMPLEMENTATION

The North Hills West Neighborhood 
Council can advertise, promote, and 
incentivize community members to 
participate in CERT and PFA training.  
A committee can work to develop a local 
financial recovery plan.

MONITORING

To monitor, the Neighborhood Council 
should initiate an annual report on efforts 
to expand emergency preparedness 
training and the local financial recovery 
plan.  To address long-term resilience, 
the Neighborhood Council can track the 
number of community members who 
have received emergency preparedness 
training and the status of the community 
emergency fund.

Official logo for the Community Emergency 
Response Team (CERT).
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RECOMMENDATION

Host mental health events and provide 
information about local resources.

Written by Luisa Negrete

Host mental health events to inform the 
community about the local resources available.

The North Hills West Neighborhood Council can initiate a local mental health 
group alliance. The mental health group is responsible for informing the community 
of available mental health resources offered by the County of Los Angeles. In 
addition, North Hills West residents will be introduced to the start of monthly 
local mental health events such as yoga classes, group counseling, and outdoor 
community events.

RESOURCES

CalHOPE Together for Wellness – UCLA 
MENTAL HEALTH AND WELLNESS TIPS FOR TODAY
https://calhope.semel.ucla.edu/

Los Angeles County
HEADSPACE MENTAL HEALTH RESOURCES
https://www.headspace.com/lacounty

Veteran’s Resource Center
VETERAN’S RESOURCES IN NORTH HILLS WEST
https://www.nhwnc.net/veterans-resource-center-wed-sun/
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INDICATORS AFFECTED

Community Networks Social Vulnerability

IMPLEMENTATION

The Neighborhood Council would form 
a core group of community members 
to develop a plan to host mental health 
events to inform the community of 
mental health resources available to 
them like weekly yoga events, counseling, 
and therapy services. The established 
group would work with community 
members to receive direct community 
input on which mental health services 
would serve the community’s needs 
best.

MONITORING

Monitoring implementation and 
resilience would include tracking the 
number of residents that inquire about 
and use the mental health resources. 
This program would improve the 
resiliency of the community because 
it would provide residents with more 
mental health resources.

The North Hills West Wellness Center may be 
used as a space for mental health outreach.
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CRIME SAFETY
Written by Evan Sahagun

North Hills West has an average crime rate compared to the San Fernando Valley. The community 
has identified crime safety as a top issue, and theft a key concern. Crime safety is connected to 
resiliency because public safety, along with health and welfare, is vital to sustaining a community.

Theft & Burglary
Between 2015 and 2019, North Hills West experienced an average annual crime rate 
relative to the San Fernando Valley, see FIGURE 6-1. More than a third were theft, 
including burglary from home or vehicle. Other top reported crimes were assault 
and vandalism, followed by identify theft and stolen vehicles; violent crimes made 
up less than a fifth. Besides a small cluster of thefts and stolen vehicles reported in 
the southwestern portion nearby the train 
tracks by Roscoe Boulevard, the crimes 
were evenly distributed, see FIGURE 6-2. 

FIGURE 6-1

Crime rates per 100,000 residents in San Fernando 
Valley between 2015 and 2019
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High rate of DUI
Another issue faced by the community is 
a high proportion of driving under-the-
influence (DUI) arrests. Between 2015 and 
2019, 30% of all arrests filed were DUIs. 
The issue of driving-related arrests is tied 
to resiliency because by building a safe and 
resilient street network, the community 
can hope to also decrease the number and 
proportion of driving-related arrests.

FIGURE 6-2

More than a third of all crimes reported between 2015 
and 2019 were theft & burglary

FIGURE 6-3

More than a quarter of all arrests filed between 2015 
and 2019 were DUI

The next top arrests categories were assault, 
theft, narcotics, and traffic violations. 
There was a similar cluster observed in 
the arrests, specifically for narcotics, in 
the southwestern portion nearby the train 
tracks by Roscoe Boulevard. See FIGURE 
6-3. Due to a relatively low population, 
North Hills West had a high annual arrest 
rate compared to the San Fernando Valley, 
despite a lower-than-average volume of 
both misdemeanor and felony arrests.
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AIR QUALITY
Written by Daniel Mick

Air quality is an important component of resiliency. The quality of the air impacts the health, 
safety, and welfare of a community. While improving over the past 20 years, the air quality in North 
Hills West remains at levels high enough to place stakeholders at risk of respiratory irritation, 
and heart and lung disease. The two main components of smog, ozone and fine airborne particles, 
pose the greatest risk to human health in the United States.

Ozone
Ozone is created when pollutants emitted by cars, power plants, and other mechanical 
or industrial sources chemically react in the presence of sunlight. Ozone is most likely 
to reach unhealthy levels on hot, sunny days in urban environments but can still reach 
high levels during colder months. With climate change expecting to result in more 
days with higher temperatures, urban and suburban areas will experience higher ozone 
levels, increasing the health risks to people. The North Hills West community has 
experienced ozone levels that were, on average, 23% lower than the broader South 
Coast Air Quality Management District, 
see FIGURE 6-4.

FIGURE 6-4

North Hills West has some of the highest average 
concentrations of ozone
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Despite this, the average ozone levels remain 17.3% above the levels considered to be 
healthy for humans (0.08 ppm). During the warmest months of the year, North Hills 
West experiences some of the highest ozone concentrations statewide.

PM2.5
Airborne particulate matter is not a single pollutant, but is a mixture of organic 
chemicals, dust, allergens, and metals. PM2.5, particles smaller than 2.5 microns in 
diameter, contributes to elevated mortality rates. Emissions from vehicles and the 
burning of other fuels produce much of the PM2.5 pollution found in the air.

Despite North Hills West experiencing PM2.5 levels that were lower than the broader 
Air Quality Management District, the average PM2.5 levels, since 2001, averaged 
15.4% above the levels considered to be safe for humans (12 micrograms per cubic 
meter). While these levels have trended towards levels considered safe since 2013, 
North Hills sits adjacent to areas of the 
San Fernando Valley that have even higher 
concentrations, see FIGURE 6-5.

FIGURE 6-5

The PM2.5 concentrations have trended downwards 
since 2001

Health & Safety | 85



AIR POLLUTION & 
HEALTH IMPACTS

Written by Yesenia Cruz

Clean air is an essential part of a sustainable, healthy and resilient community. 
According to CalEnviroScreen, used by California to measure pollution burden, North 
Hills West’s air pollution burden, compared to the entire state, has increased from 
the 67th percentile in 2014 to the 74th percentile in 2021, see FIGURE 6-6. Research by 
the EPA and others, found that more air pollution leads to negative health impacts, 
including asthma and cardiovascular disease. Both asthma and cardiovascular disease 
are measured as the rate of emergency room visits per 10,000 people to determine 
the percentile presented in CalEnviroScreen. 

Clean air is an essential part of a 
sustainable, healthy, and resilient 
community. Air pollution leads to 
negative health impacts, including 
asthma and cardiovascular disease.
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Ozone and particulate matter (PM) 
are key air pollutants that can impact 
the health of both adults and children. 
Elevated levels of long-term exposure to 
PM2.5 have been correlated with reduced 
lung function in children and higher risk 
of cardiovascular diseases in adults. 
Young children, elderly and people with 
pre-existing conditions are among the 
most susceptible populations. According 
to the data from CalEnviroScreen, North 
Hills West has experienced an increase in 
asthma percentiles the 81st percentile in 
2014 to 85th percentile in 2021.

Similarly, cardiovascular disease in North 
Hills West has increased from the 56th 
percentile in 2017 to 64th percentile 
in 2021. Not only have the percentiles 
increased, but asthma rates increased from 
61 in 2014 to 80 in 2021 and cardiovascular 
rates almost doubled from 8 in 2017 to 
15 per 10,000 emergency room visits 
in 2021, see FIGURE 6-7. Pollution is an 
issue in urban environments with many 
pollution sources and little open space, 
leading to health impacts detrimental to 
the community’s health.

FIGURE 6-6

Cardiovascular disease percentiles in North Hills West 
from 2014 to 2021

FIGURE 6-7

Increase in cardiovascular disease cases in North Hills 
West from 2017 to 2021

8%
2017

15%
2021

(average rate per 10,000 emergency room visits)
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RECOMMENDATION

Expand the Neighborhood Watch 
program in North Hills West.

Written by Evan Sahagun

An expanded Neighborhood Watch program 
reduces crime rates and increases community 

engagement.

To address crime safety concerns, North Hills West should expand its 
Neighborhood Watch program, a cost-effective way to reduce and deter crimes. 
Neighborhood Watch increases community engagement as neighbors develop 
stronger relationships and work with nearby Neighborhood Watches. Regular 
meetings with participants and community building events can ensure continued 
viability of the expanded Neighborhood Watch program.

RESOURCES

Los Angeles Police Department
DEVONSHIRE COMMUNITY STATION
https://www.lapdonline.org/lapd-contact/valley-bureau/devonshire-community-police-station/

Los Angeles Police Department
NEIGHBORHOOD WATCH INFORMATION
https://www.lapdonline.org/neighborhood-watch/

National Crime Prevention Council
CRIME PREVENTION TIPS
https://www.ncpc.org/
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INDICATORS AFFECTED

Crime Safety Community Networks

IMPLEMENTATION

The Neighborhood Council should 
encourage the Devonshire Senior Lead 
Officer to expand this program. During 
Neighborhood Council meetings and 
other advertising, residents can be 
notified and recruited for Neighborhood 
Watches. Signage can be requested 
from Los Angeles Department of 
Transportation. Making Neighborhood 
Watch reports a regular agenda item on 
the Neighborhood Council meetings 
will keep the community aware of the 
status of crime.

MONITORING

To monitor implementation, the 
Neighborhood Council  should 
coordinate with the Devonshire Senior 
Lead Officer to ensure that North Hills 
West has an active Neighborhood Watch 
and have an annual report on their 
status. For determining if long-term 
resilience is improving, crime rate data 
can be tracked to see if it is decreasing.

Neighborhood Watch signage can be requested 
from the Department of Transportation
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RECOMMENDATION

Provide hyperlocal air quality data.

Written by Daniel Mick

Install air quality monitors within North Hills West 
and have the data be included on the North Hills 

West Neighborhood Council website.

Installing air monitors in North Hills West will provide more accurate air quality 
data for the residents to use in determining the threat posed by the current air 
pollution levels. These monitors may be government run, like those run by the 
South Coast Air Quality Management District, or commercially available, from 
companies like Purple Air or Ethera Labs.

RESOURCES

National Park Service
A LOW-COST AIR QUALITY SENSOR FOR MEASURING PARTICULATE MATTER
https://www.nps.gov/articles/000/a-low-cost-air-quality-sensor-for-measuring-particulate-matter.htm

AQMD
AIR QUALITY
http://www.aqmd.gov/home/air-quality

CalEnviroScreen 4.0
HEALTH AND AIR QUALITY MAPS
https://oehha.ca.gov/calenviroscreen/report/calenviroscreen-40
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INDICATORS AFFECTED

Air Quality Air Pollution & Health Impacts

IMPLEMENTATION

The neighborhood council can work 
with the City Council to acquire 
funding to purchase and install one or 
more air quality sensors throughout 
the neighborhood. These stations 
can be placed on public or private 
structures, such as utility poles, and 
public or private buildings, connected 
to the Internet, and provide hyperlocal 
air quality information to the public. 
Implementing these recommendations 
will not improve air quality but 
providing local air quality data will 
allow stakeholders to decide how they 
will navigate air quality conditions while 
going about their daily lives.

MONITORING

To measure the implementation success, 
the number of stations installed in North 
Hills West and the number of days the 
data is available on the website can be 
reported to the Neighborhood Council.  
To measure long term resiliency 
increase, an annual report on the asthma 
rate can be monitored, as this should 
hopefully decrease if residents are more 
aware of high risk days.

Downtown Los Angeles covered in a layer of fog.
Source: Unsplash
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APPENDIX B Figure Reference List

DATA  WA S  R E T R I E V E D  B E T W E E N  AU G U ST  2 0 2 1  –  M AY  2 0 2 2 .

FIGURE 2-1 is a set of pie charts, showing “Metropolitan Water District was the main source of drinking water for the 
City of Los Angeles”. Data was researched by Larbi from Los Angeles Department of Water and Power’s Drinking 
Water Quality Report. Data was retrieved for 2020. The set of pie charts was designed by Elias. Figure 2-1 is on page 28 in 
Chapter 2: Residential & Commercial.

Source URL: https://www.ladwp.com/ladwp/faces/ladwp/aboutus/a-water/newlink796/newlink39

FIGURE 2-2 is a map view of the State of California, showing “City of Los Angeles freshwater sources in 2020”. The map 
was retrieved by Larbi from Los Angeles Department of Water and Power’s Drinking Water Quality Report. Figure 2-2 is 
on page 29 in Chapter 2: Residential & Commercial.

Source URL: https://www.ladwp.com/ladwp/faces/ladwp/aboutus/a-water/newlink796/newlink39

FIGURE 2-3 is a bar chart, showing “Homes built per decade in North Hills West”. Data was researched by Steven from 
United States Census Bureau’s Housing Estimates. Data was retrieved from 1939 to 2014. The bar chart was designed by 
Elias. Figure 2-3 is on page 30 in Chapter 2: Residential & Commercial.

Source URL: https://data.census.gov/cedsci/advanced

FIGURE 2-4 is a bar chart, showing “Median energy usage in the Valley for homes built from 1950 to 1978”. Data was 
researched by Steven from University of California, Los Angeles’s Energy Atlas. Data was retrieved for 2016. The bar chart 
was designed by Elias. Figure 2-4 is on page 31 in Chapter 2: Residential & Commercial.

Source URL: https://energyatlas.ucla.edu/data

FIGURE 3-1 is a set of counts, showing “Estimated increases of annual extreme heat events for the next two decades 
for North Hills West”. Data was researched by Anthony from California Natural Resources Agency’s California Heat 
Assessment Tool. Data was retrieved from 1970 to 2045. The set of counts was designed by Elias. Figure 3-1 is on page 38 
in Chapter 3: Public Amenities.

Source URL: https://cal-heat.org/

FIGURE 3-2 is a map view of the San Fernando Valley, showing “North Hills West has a tree canopy roughly below 
average compared to the Valley”. Data was researched by Anthony from TreePeople and the Center for Urban 
Resilience’s LA County Tree Canopy Viewer. Data was retrieved for 2016. The map was designed by Madison. Figure 3-2 is 
on page 39 in Chapter 3: Public Amenities.

Source URL: https://lmu-la.maps.arcgis.com/apps/MapSeries/index.html?appid=8d77f677faba40ce9f51d98e9a3196aa

FIGURE 3-3 is a map view around North Hills West, showing “Total collisions in North Hills West”. Data was researched 
by Tatianna from Transportation Injury Mapping System’s Traffic Collisions. Data was retrieved from 2010 to 2020. The 
map was designed by Madison. Figure 3-3 is on page 41 in Chapter 3: Public Amenities.

Source URL: https://tims.berkeley.edu/tools/gismap/
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FIGURE 3-4 is a map view around North Hills West, showing “Pedestrian and cyclist collisions in North Hills West”. Data 
was researched by Tatianna from Transportation Injury Mapping System’s Traffic Collisions. Data was retrieved from 
2010 to 2020. The map was designed by Madison. Figure 3-4 is on page 41 in Chapter 3: Public Amenities.

Source URL: https://tims.berkeley.edu/tools/gismap/

FIGURE 3-5 is a map view around North Hills West, showing “Intersections identified for infrastructure improvements”. 
Responses were analyzed by Madison from the Resiliency Study – Initial Community Survey with North Hills West. The 
map was designed by Madison. Figure 3-5 is on page 43 in Chapter 3: Public Amenities.

Source: Resiliency Study – Initial Community Survey with North Hills West

FIGURE 4-1 is a map view around North Hills West, showing “Non-profit organizations and Shelters within and around 
North Hills West”. Data was researched by Vanessa from Center for Geographical Studies at CSUN’s VNR Platform for 
Valley Nonprofits. Data was retrieved for 2020. The map was designed by Madison. Figure 4-1 is on page 54 in Chapter 4: 
Community Engagement.

Source URL: http://vnrplatform.org/communityplatform/sanfernando/map

FIGURE 4-2 is a set of counts, showing “Homeless Population per 10,000 residents Neighborhood comparison”. Data 
was researched by Vanessa from Los Angeles Homeless Services Authority’s Homeless Count by Census Tract. Data 
was retrieved for 2020. The set of counts was designed by Elias. Figure 4-2 is on page 55 in Chapter 4: Community 
Engagement.

Source: https://www.lahsa.org/documents?id=4697-2020-homeless-count-data-by-census-tract

FIGURE 4-3 is a map view around North Hills West, showing “Existing and potential Farmers Markets within a 30-minute 
drive from North Hills West”. Google map spatial analysis by Luisa. The map was designed by Madison. Figure 4-3 is on 
page 56 in Chapter 4: Community Engagement.

Source: Google Maps

FIGURE 4-4 is a map view around North Hills West, showing “Community Gardens within a 30-minute drive from North 
Hills West”. Google map spatial analysis by Luisa. The map was designed by Madison. Figure 4-4 is on page 57 in Chapter 
4: Community Engagement.

Source: Google Maps

FIGURE 4-5 is a bar chart, showing “Food Category by Population Density per Neighborhood Council”. Google map 
spatial analysis by Christiana. The bar chart was designed by Elias. Figure 4-5 is on page 58 in Chapter 4: Community 
Engagement.

Source: Google Maps

FIGURE 4-6 is a set of counts, showing “Grocery stores per 10,000 residents by neighborhood”. Google map spatial 
analysis by Christiana. The set of counts was designed by Elias. Figure 4-6 is on page 59 in Chapter 4: Community 
Engagement.

Source: Google Maps
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FIGURE 4-7 is a map view around North Hills West, showing “Residents can access 11 grocery stores within Granada Hills 
South and Northridge East”. Google map spatial analysis by Christiana. The map was designed by Madison. Figure 4-7 is 
on page 59 in Chapter 4: Community Engagement.

Source: Google Maps

FIGURE 5-1 is a column chart, showing “Educational Attainment Populations for North Hills West”. Data was researched 
by Elias from United States Census Bureau’s Educational Attainment. Data was retrieved from 2010 to 2019. The column 
chart was designed by Elias. Figure 5-1 is on page 68 in Chapter 5: Services & Resources.

Source URL: https://data.census.gov/cedsci/table?q=S1501

FIGURE 5-2 is a column chart, showing “Educational Attainment Populations for San Fernando Valley”. Data was 
researched by Elias from United States Census Bureau’s Educational Attainment. Data was retrieved from 2010 to 2019. 
The column chart was designed by Elias. Figure 5-2 is on page 68 in Chapter 5: Services & Resources.

Source URL: https://data.census.gov/cedsci/table?q=S1501

FIGURE 5-3 is a column chart, showing “Populations by Race for North Hills West”. Data was researched by Elias from 
United States Census Bureau’s Demographic Estimates. Data was retrieved from 2010 to 2019. The column chart was 
designed by Elias. Figure 5-3 is on page 69 in Chapter 5: Services & Resources.

Source URL: https://data.census.gov/cedsci/table?q=dp05

FIGURE 5-4 is a column chart, showing “Populations by Race for San Fernando Valley”. Data was researched by Elias 
from United States Census Bureau’s Demographic Estimates. Data was retrieved from 2010 to 2019. The column chart 
was designed by Elias. Figure 5-4 is on page 69 in Chapter 5: Services & Resources.

Source URL: https://data.census.gov/cedsci/table?q=dp05

FIGURE 5-5 is a map view of the San Fernando Valley, showing “The Northridge Hills fault line runs directly underneath 
the neighborhood”. Data was researched by Katie from United States Geological Survey’s Interactive Fault Map. Data 
was retrieved for 2021. The map was designed by Madison. Figure 5-5 is on page 70 in Chapter 5: Services & Resources.

Source URL: https://www.usgs.gov/programs/earthquake-hazards/faults

FIGURE 5-6 is a bar chart, showing “North Hills West Under 20 years old Decline”. Data was researched by Brittany 
from United States Census Bureau’s Demographic Estimates. Data was retrieved from 2010 to 2019. The bar chart was 
designed by Elias. Figure 5-6 is on page 72 in Chapter 5: Services & Resources.

Source URL: https://data.census.gov/cedsci/table?q=dp05

FIGURE 5-7 is a bar chart, showing “North Hills West Over 65 years old Increase”. Data was researched by Brittany 
from United States Census Bureau’s Demographic Estimates. Data was retrieved from 2010 to 2019. The bar chart was 
designed by Elias. Figure 5-7 is on page 72 in Chapter 5: Services & Resources.

Source URL: https://data.census.gov/cedsci/table?q=dp05
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FIGURE 5-8 is a map view of the San Fernando Valley, showing “Percentage of Disability for ages 5 to 17 in San Fernando 
Valley”. Data was researched by Brittany from Centers for Disease Control and Prevention’s Social Vulnerability Index. 
Data was retrieved from 2010 to 2019. The map was designed by Madison. Figure 5-8 is on page 73 in Chapter 5: Services 
& Resources.

Source URL: https://www.atsdr.cdc.gov/placeandhealth/svi/data_documentation_download.html

FIGURE 6-1 is a map view of the San Fernando Valley, showing “Crime rates per 100,000 residents in San Fernando 
Valley. Data was researched by Evan from Los Angeles Police Department’s Crime Data. Data was retrieved from 2015 to 
2019. The map was designed by Madison. Figure 6-1 is on page 82 in Chapter 6: Health & Safety.

Source URL: https://data.lacity.org/Public-Safety/Crime-Data-from-2010-to-2019/63jg-8b9z

FIGURE 6-2 is a map view around North Hills West, showing “More than a third of all crimes reported were theft & 
burglary”. Data was researched by Evan from Los Angeles Police Department’s Crime Data. Data was retrieved from 
2015 to 2019. The map was designed by Madison. Figure 6-2 is on page 83 in Chapter 6: Health & Safety.

Source URL: https://data.lacity.org/Public-Safety/Crime-Data-from-2010-to-2019/63jg-8b9z

FIGURE 6-3 is a map view around North Hills West, showing “More than a quarter of all arrests filed were DUI”. Data was 
researched by Evan from Los Angeles Police Department’s Crime Data. Data was retrieved from 2015 to 2019. The map 
was designed by Madison. Figure 6-3 is on page 83 in Chapter 6: Health & Safety.

Source URL: https://data.lacity.org/Public-Safety/Crime-Data-from-2010-to-2019/63jg-8b9z

FIGURE 6-4 is a map view of the San Fernando Valley, showing “North Hills West has some of the highest average 
concentrations of ozone”. Data was researched by Daniel from California Office of Environmental Health Hazard 
Assessment’s CalEnviroScreen 4.0. Data was retrieved from 2017 to 2019. The map was designed by Madison. Figure 6-4 
is on page 84 in Chapter 6: Health & Safety.

Source URL: https://oehha.ca.gov/calenviroscreen/report/calenviroscreen-40

FIGURE 6-5 is a map view of the San Fernando Valley, showing “The PM2.5 concentrations have trended downwards”. 
Data was researched by Daniel from California Office of Environmental Health Hazard Assessment’s CalEnviroScreen 
4.0. Data was retrieved from 2015 to 2017. The map was designed by Madison. Figure 6-5 is on page 85 in Chapter 6: 
Health & Safety.

Source URL: https://oehha.ca.gov/calenviroscreen/report/calenviroscreen-40

FIGURE 6-6 is a column chart, showing “Cardiovascular disease and asthma percentiles in North Hills West”. Data was 
researched by Yesenia from California Office of Environmental Health Hazard Assessment’s CalEnviroScreen 4.0. Data 
was retrieved from 2014 to 2021. The column chart was designed by Elias. Figure 6-6 is on page 87 in Chapter 6: Health & 
Safety.

Source URL: https://oehha.ca.gov/calenviroscreen/report/calenviroscreen-40

FIGURE 6-7 is a set of counts, showing “Increase in cardiovascular disease cases in North Hills West”. Data was 
researched by Yesenia from California Office of Environmental Health Hazard Assessment’s CalEnviroScreen 4.0. Data 
was retrieved from 2017 to 2021. The set of counts was designed by Elias. Figure 6-7 is on page 87 in Chapter 6: Health & 
Safety.

Source URL: https://oehha.ca.gov/calenviroscreen/report/calenviroscreen-40
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APPENDIX C  List of all Indicators

INDICATOR Page Chapter Recommendations

Residential & 
Commercial

TAP WATER QUALITY 28 44 recommendations recommendations

HOUSING  » Aging Housing
 » Energy Efficiency 30 44 recommendations recommendations

Public 
Amenities

CLIMATE CHANGE  » Urban Heat
 » Tree Canopy 38 33 recommendations recommendations

TRAFFIC SAFETY 40  1 1 recommendation recommendation

STREETSCAPE 42 44 recommendations recommendations

Community 
Engagement

COMMUNITY NETWORKS 54 77 recommendations recommendations

LOCALLY-GROWN FOOD  » Farmers Markets
 » Community Gardens 56  1 1 recommendation recommendation

FOOD FOR PURCHASE 58  1 1 recommendation recommendation

Services & 
Resources

EDUCATION & DIVERSITY  » Educational Attainment
 » Community Diversity 68 22 recommendations recommendations

NATURAL DISASTERS 70 22 recommendations recommendations

SOCIAL VULNERABILITY  » Aging
 » Childhood Disabilities 72 44 recommendations recommendations

Health & Safety

CRIME SAFETY  » Theft & Burglary
 » High Rate of DUI 82 22 recommendations recommendations

AIR QUALITY  » Ozone
 » PM2.5 84 33 recommendations recommendations

AIR POLLUTION & HEALTH IMPACTS 86 22 recommendations recommendations
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APPENDIX D  List of all Recommendations

RECOMMENDATION Support* High Priority** Indicators Affected

Increase community 
access to tap water quality 
information.
Read about this on page 32.

80%80% 30%30%  » Tap Water Quality

Plan for the unexpected and 
upgrade to save.
Read about this on page 34.

78%78% 48%48%
 » Housing
 » Social Vulnerability 
 » Natural Disasters 
 » Climate Change

Increase tree canopy 
coverage on private property 
and along streets. 
Read about this on page 44.

75%75% 40%40%
 » Climate Change
 » Streetscape
 » Air Quality

Provide a tool kit for 
requesting repairs within the 
community.
Read about this on page 46.

85%85% 56%56%  » Streetscape

Collaborate with Council 
District 12 to reduce speed 
limits on major roads.
Read about this on page 48.

80%80% 62%62%
 » Streetscape
 » Traffic Safety
 » Community Networks

*Support refers to the percentage of survey respondents who indicated the recommendation is at least a medium priority.
**High Priority refers to the percentage of survey respondents who indicated the recommendation is a high priority.
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RECOMMENDATION Support* High Priority** Indicators Affected

Add bollards and reflective 
paint to crosswalk ramps.
Read about this on page 50.

82%82% 40%40%  » Streetscape

Build a collaborative of 
organizations addressing 
homelessness.
Read about this on page 60.

54%54% 37%37%  » Community Networks

Strengthen community 
engagement of businesses 
and nonprofits.
Read about this on page 62.

79%79% 30%30%
 » Education & Diversity
 » Crime Safety
 » Community Networks
 » Social Vulnerability

Partner with local farmers to 
establish a Farmers Market.
Read about this on page 64.

81%81% 55%55%
 » Locally-grown Food
 » Food for Purchase
 » Community Networks
 » Social Vulnerability

Host local fairs for education, 
vocational and skill building 
opportunities.
Read about this on page 74.

76%76% 28%28%  » Community Networks
 » Education & Diversity

*Support refers to the percentage of survey respondents who indicated the recommendation is at least a medium priority.
**High Priority refers to the percentage of survey respondents who indicated the recommendation is a high priority.
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RECOMMENDATION Support* High Priority** Indicators Affected

Promote emergency 
preparedness and develop a 
local financial recovery plan.
Read about this on page 76.

87%87% 48%48%

 » Housing
 » Air Quality
 » Air Pollution & Health Impacts
 » Tap Water Quality
 » Natural Disasters 
 » Climate Change

Host mental health events 
and provide information 
about local resources.
Read about this on page 78.

74%74% 38%38%  » Community Networks
 » Social Vulnerability

Expand the Neighborhood 
Watch program in North Hills 
West.
Read about this on page 88.

93%93% 69%69%  » Crime Safety
 » Community Networks

Provide hyperlocal air quality 
data.
Read about this on page 90.

67%67% 38%38%  » Air Quality
 » Air Pollution & Health Impacts

*Support refers to the percentage of survey respondents who indicated the recommendation is at least a medium priority.
**High Priority refers to the percentage of survey respondents who indicated the recommendation is a high priority.
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