
 

 
   

 
   

 
            

           
        

 
         

           
          

      
 

        
          

            
        

       
         

          
             

          
         

     
 

        
             
           

           
               

          
              

            
         

      
 

         
 

   
 

  
 

Title  of  Study:  Increasing Parental  Involvement  Through Technology  Use  

Dates  of  Study:  2018-2019  

Researcher: Katherine Zabel 

Email address: katherinezabel@gmail.com 

Purpose of the Action Research: The purpose of my action research study at Wonderful 
Elementary is to determine what type of communications are best between teachers and school to 
encourage fifth grade parents to participate and become more involved in school related events. 

Research Question/Hypothesis: The research questions for my action research study are: How 
does the use of technology, specifically ClassDojo, increase parental involvement in “Coffee 
with the Principal” events? What are parents’ feelings and perceptions of current parental 
involvement opportunities and the school’s communication practices? 

The Existing Need: The research has remained constant and clear regarding one aspect in 
education over the years: when parents get involved, children do better. Sheldon (2009) states in 
his book that many researchers agree that when parental involvement is present a student’s 
behavior, attendance, and achievement is improved. Furthermore, research on effective schools, 
those where students achieve academically, show a common characteristic, having a strong 
home-school bond, even when those schools are located in low social and economic 
neighborhoods (Sheldon, 2009). Therefore, given that research proves that parental involvement 
is more influential in a student’s academic success than any other factor, including but not 
limited to a child’s socioeconomic status and ethnicity as found by Amatea and West (2007), 
educators and principals cannot overlook how critical it is to develop and maintain strong 
teacher- parent relationships at school. 

Research Connection: In my quest to understand what factors could potentially lead to an 
increase in parental involvement, I found that much of the literature was clear on three things: 
parental involvement at school positively affects students’ achievement and success, but, despite 
that many schools are having trouble inspiring parental involvement due to the barriers that 
exist at many school sites, and one way to potentially overcome this barrier is through the use of 
technology. Therefore, in an effort to help understand what insights I’ve gained from the 
plethora of literature that is written on the topic of parent involvement I will discuss the research 
I found that pertains to the benefits of parental involvement, the barriers that exist regarding 
increasing this involvement, and the probability of technology to reduce these barriers and 
inspire greater parental involvement at schools. 

Participants: 88 fifth grade students who attend an affiliated charter elementary school 

Sex: 34 males and 54 females 

Grade: 5 
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Intervention: The intervention that will be used in this action research project is going to be to 
apply regular texting via a technology app available to teachers called ClassDojo to 
communicate with all fifth grade parents regarding the various events happening on campus, 
explicitly focusing on “Coffee with the Principal” as parental participation is lacking and is 
needed due to Title 1 mandates. 

Results: While my study yielded no significant increases in boosting current fifth grade parents' 
attendance at “Coffee with the Principal,” it did yield a substantial increase in parent 
participation when compared to the previous year’s data when no text messaging intervention 
was applied. While my findings were disappointing in regards to increasing current fifth grade 
parent participation, the qualitative data did provide some interesting implications about what 
my school could do differently if we are truly interested in increasing parental participation at 
the school site. 

Conclusions: ClassDojo. It was found that over 70% of the parents in all three fifth grade 
homerooms reacted positively to checking the messages. Furthermore, because of the 
application’s features teachers were able to see what parents weren’t interacting with the 
messages and then were able to have conversations with them about remembering to check the 
messages as well as provide assistance if parents expressed concern regarding how to use the 
application. Parent survey. The second part of my action research project aimed to understand 
“What are parents’ feelings and perceptions of current parental involvement opportunities and 
the school’s communication practices?” Through analysis of the survey in which 45 of the 88 
parents participated, a few key findings emerged that were consistent with much of the research 
that states parents want teachers to communicate with them in abundance and that technological 
communication is preferred to paper communication. 

Recommendations: Since this research took place using parents who are mostly disconnected 
from the school, as they are 5th grade parents who are getting ready to transition to middle 
school, it would be worthwhile to try this action research on a primary grade where parents are 
excited and interested in participating in school, but maybe do not know how. Furthermore, it 
would be interesting to see the longitudinal data if the same parents were to receive the 
intervention starting in kindergarten and have it continued throughout their time at the school if 
that would increase their participation in later grades. Additionally, it is recommended that the 
entire school utilize this intervention in order to understand best practices in terms of increasing 
parental participation through communication. 


