
2017-2018 Annual Program Assessment Report 

Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to james.solomon@csun.edu, Director of the 
Office of Academic Assessment and Program Review, by September 30, 2018. You may, but are not required to, submit a separate report for each program, 
including graduate degree programs, which conducted assessment activities, or you may combine programs in a single report.  Please identify your 
department/program in the file name for your report. 

College: Health and Human Development 

Department: Health Sciences 

Program: Health Administration 

Assessment liaison: Suzanne Spear 

1. Please check off whichever is applicable: 
A.   _______ Measured student work within program major/options. 
B.   ___X__ Analyzed results of measurement within program major/options. 
C.   _______ Applied results of analysis to program review/curriculum/review/revision major/options. 
D.  _______ Focused exclusively on the direct assessment measurement of General Education Basic Skills outcomes     
 

2. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s assessment activities, including: 
• an explanation for why your department chose the assessment activities (measurement, analysis, application, or GE assessment) that it enacted 
• if your department implemented assessment option A, identify which program SLOs were assessed (please identify the SLOs in full), in which classes 

and/or contexts, what assessment instruments were used and the methodology employed, the resulting scores, and the relation between this year’s 
measure of student work and that of past years: (include as an appendix any and all relevant materials that you wish to include) 

• if your department implemented assessment option B, identify what conclusions were drawn from the analysis of measured results, what changes to the 
program were planned in response, and the relation between this year’s analyses and past and future assessment activities 

• if your department implemented option C, identify the program modifications that were adopted, and the relation between program modifications and 
past and future assessment activities 

• if your program implemented option D, exclusively or simultaneously with options A, B, and/or C, identify the basic skill(s) assessed and the precise 
learning outcomes assessed, the assessment instruments and methodology employed, and the resulting scores 

• in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its dimensions but especially with respect to 
underrepresented groups 

• any other assessment-related information you wish to include, including SLO revision (especially to ensure continuing alignment between program 
course offerings and both program and university student learning outcomes), and/or the creation and modification of new assessment instruments 

 
3. Preview of planned assessment activities for 2018-19.  Include a brief description as reflective of a continuous program of ongoing assessment. 

mailto:james.solomon@csun.edu
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The BSHA program is one of three certified programs in California (CSUN, CSU-Chico, CSU-Long Beach) by the Association of Undergraduate Programs in 
Health Administration (AUPHA). Our program follows the competency model of the National Center for Health Leadership, which contains three domains and 
26 competencies. The first domain is transformation, which includes achievement orientation, analytical thinking, community orientation, financial skills, 
information seeking, innovative thinking, and strategic orientation. The second domain is people, which includes human resources management, interpersonal 
understanding, professionalism, relationship building, self confidence, self development, talent development, and team leadership. The third domain is execution, 
which includes accountability, change leadership, collaboration, communication skills, impact and influence, information technology management, initiative, 
organizational awareness, performance measurement, process management/organizational design, and project management.   

 

To ensure the curriculum is set to meet the competencies we have set for our program, we have been working diligently to ensure our course learning objectives 
align with our program competencies, which in turn align with our college student learning outcomes. We created a new preceptor survey (attached) last year and 
are analyzing the data to obtain data on competency attainment, as defined evaluated preceptors. This is the first step towards continuously receiving information 
on how prepared our students are for the workforce. However, there was a miscommunication for the Spring semester and the new preceptor survey was not 
used. However, it will be this new academic year. We were, however, able to obtain general competency data from our previous preceptor surveys. The data on 
the next page presents the average scores for general areas of interest for our program. from Spring 2018 (n=89)  This chart was discussed at our undergraduate 
retreat, where we brainstormed methods to improve oral communication skills, to train students to contribute to meetings, and to increase the level of technical 
skills that students leave our program with. We also hope that the new preceptor survey will clarify many of these terms and help us pinpoint the areas that need 
to be worked on.  

In addition to our preceptor evaluations, we have moved forward with our commitment to highlighting the student diversity in our program. Every semester the 
faculty nominate students that represent the mission and vision of our program, including diversity, academic success, and workplace readiness. This is a 
continuing project that we started at the end of last year.   
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Our Master of Science in Health Administration (MSHA) program received official notice of our national accreditation with the Commission on 
Accreditation of Healthcare Management Education (CAHME) in November 2017. We submitted a progress report in September 2018 to CAHME to 
demonstrate progress on the 7 criteria that were only partially met during the accreditation site visit (outlined below). The responses below indicate 
what was submitted in the progress report and how we are currently moving towards meeting these accreditation requirements. We were proud to 
report that we did not receive any did not meet assessments. As a continuation of our activities from last year, we developed an action plan to revisit 
each of these criteria on a regular basis, with our co-graduate coordinators taking lead on each of the activities that must take place.  

In addition to these activities, we have updated our alumni surveys (3 month, 1 year, and 3 year; as required by CAHME), created a new intake 
survey to determine competency levels at the start of our program, and updated our exit surveys as needed in our action plan. We have also 
developed new program goals that will drive our program for the next 5 years (attached). Our program is currently discussing how to use this 
information to improve our curriculum and how it aligns with CAHME requirements. Our assessment activities for the future will continue to be 
aligned with the requirements of our national accreditation agency.  

Criterion Description Concern 

II.A.3 

The program will ensure that students are provided 
appropriate advising and support services, and that these 
services are evaluated regularly as a basis for continuous 

improvement. 

The program does not have a process to regularly monitor and assess 
the effectiveness of student support services on a consistent basis, nor 

does the program have a process in place to use these results for 
programmatic improvement. 

II.A.5 
The program will ensure that graduates' career 

preparedness is monitored, documented and used for 
continuous improvement. 

The program does not have a formal process to track the career 
success of its graduates. 

III.A.2 
The program curriculum will provide students with a 

depth and breadth of knowledge of the healthcare system 
and healthcare management aligned with the mission. 

The program does not cover in sufficient depth, across the curriculum, 
health care law and human resources management. 

III.B.2 
The program will provide, throughout the curriculum, 

opportunities for students to participate in team-based and 
interprofessional activities. 

The program does not provide sufficient evidence that there are 
opportunities throughout the curriculum for students to participate in 

interprofessional activities and experiences. 

III.B.4 

The program curriculum will include integrative 
experiences, including field-based applications that require 

students to draw upon, apply and synthesize knowledge 
and skills covered throughout the program of study. 

The program does not have sufficiently rigorous integrative 
experiences that require students to draw upon, apply, and synthesize 

knowledge and skills covered throughout the program of study. 
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Criterion Description Concern 

III.C.3 
The program will regularly evaluate the extent to which 

students and graduates attain the competencies and use the 
evaluation for continuous improvement. 

The program does not have a valid and reliable formal process that 
objectively measures the student attainment of competencies.  The 
program does have a process that maps competencies throughout the 
program, and some evidence does exist indicating highly subjective 

competency assessments occur throughout the program.  However, the 
measures are not consistent, objective, and quantifiable. 

IV.C.2 
The faculty will demonstrate that they draw on their own 
current and relevant research and scholarship, as well as 

that of others, in their teaching activities. 

The faculty does not consistently demonstrate across all courses that 
they draw on their own current and relevant research and 

scholarship, as well as that of others, in their teaching for all required 
courses. 

 

II.A.3 THE PROGRAM WILL ENSURE THAT STUDENTS ARE PROVIDED APPROPRIATE ADVISING AND SUPPORT SERVICES, AND THAT THESE SERVICES ARE 
EVALUATED REGULARLY AS A BASIS FOR CONTINUOUS IMPROVEMENT. 

To address the recommendation of having a regular process to monitor and assess the effectiveness of student support services and its use in programmatic 
improvement, students entering the program receive a printout of all the student services that are available on campus during orientation. In addition, this 
material is provided on a MSHA-only course page in our learning management system, Canvas, and on our public website.  

To assess these services and how our students are utilizing them, our exit survey has been updated to evaluate student services and how satisfied they are with 
these services. Based on the findings from these questions, faculty were able to see that graduating students in 2018 (n=27) were most often using library study 
rooms (n-24), University Student Union (n=11), Student Recreation Center (n=11), and our disability resources education services. Results of the exit survey will 
be regularly presented during the annual graduate retreat that takes place before the Fall semester. Students were generally satisfied with the services that they 
acceded.  

As a result of the open-ended questions on student support services, students mentioned that many services were closed during the time period they were on 
campus. As a joint effort, the programs in our college have been able to create extended hours for the learning resource center to align with graduate student 
schedules. We will continue to join efforts on campus to increase hours to meet the needs of our evening student population.  

In addition to these services that are available to all students at CSUN, the College of Health and Human Development has been awarded a five year grant (2014-
2019) by the U.S. Department of Education called CAMINO, which provides pathways to healthcare careers, with particular attention to the needs of low-
income, first-generation, and Hispanic students. Our students have been hired as graduate research assistants, paid peer mentors, paid peer mentees, awarded 
conference travel awards, and awards scholarships through this program. The program funded 2 research assistants in 2014-2015; 2 research assistants, 2 peer 
mentors, 3 peer mentees, and 1 scholarship in 2015-2016, 1 research assistant, 1 peer mentor, 2 peer mentees, 1 conference travel award, and 1 scholarship in 
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2016-2017, and 2 research assistants, 1 peer mentor, and 1 peer mentees in 2017-2018. This program is evaluated as part of the grant process and is not specific 
to only health administration students.  

 

II.A.5 THE PROGRAM WILL ENSURE THAT GRADUATES' CAREER PREPAREDNESS IS MONITORED, DOCUMENTED AND USED FOR CONTINUOUS IMPROVEMENT. 

Using the recommendations and consultative notes given by the site team, we have created a new LinkedIn group for our MSHA students and alumni. This group 
is managed jointly by the alumni chapter and faculty of our program. While alumni are still being added to the group and invited via email and LinkedIn requests, 
current students have been added to the group.  The group currently has 136 members and has already seen regular announcements regarding networking 
events held by our alumni chapter, information sessions to help recruit new students, program accomplishments (such as CAHME accreditation), and much 
more. It has been well received by the alumni and students and has helped professors bring alumni back into the program as guest speakers.  

While we currently continue to do regular alumni surveys to see where our graduate’s careers take them, we have very low response rates and believe the 
LinkedIn profiles provide more accurate information. Requiring students to join the LinkedIn group when they begin the program, allows us to watch the 
progress of our students for an extended period of time.  

In addition to our LinkedIn efforts, we have students complete an incoming survey and exit survey to help us track their career progress during the program. As 
we have several graduating classes added to the LinkedIn group, we will pull alumni job titles every 3 years to ensure we continue to monitor their progress and 
understand where our students are employed.  

We will also continue to use our exit survey and practitioner advisory council to provide feedback on how to better prepare our students. Based on feedback 
that we have received from the exit survey and practitioner advisory council in the past, we have incorporated more Excel activities in our courses and have 
developed a new special topics course (HSCI478) that can be used as an elective for MSHA students to teach students more about the statistical application of 
Excel.   

   

III.A.2 THE PROGRAM CURRICULUM WILL PROVIDE STUDENTS WITH A DEPTH AND BREADTH OF KNOWLEDGE OF THE HEALTHCARE SYSTEM AND 
HEALTHCARE MANAGEMENT ALIGNED WITH THE MISSION. 

The program is currently reevaluating topics that are taught in each of the courses. We are currently going through the curriculum process, which can 
take over 1 year, at our university to change our Ethics course to be a Managerial Law and Ethics course. We began teaching more law in the course 
in spring 2018, but will officially have it in the course catalog within the next year. The syllabus used in spring 2018 has been attached, showing that 
law has started to be integrated into the course. The program faculty have voted and agreed to move forward in the curriculum process as of Fall 
2018. The course title will be changed to Managerial Ethics and Health Law and course objectives will be changed to address the health care law 
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requirements. The new textbook will be Health Care Ethics and the Law by Hammaker and Knadig. A new syllabus is currently being drafted for use 
with the new textbook for use in spring 2019.  

In addition to this change, after conducting a thorough analysis of our courses and creating a matrix of competencies taught in each course, we have 
clearly identified that the impacts of legal, regulatory, and political environments are taught in three other core courses: HSCI523: Seminar in 
Healthcare Organizations, HSCI517: Health Economics and National Health Policy, and HSCI619: Third Party Payer Impact on Health Delivery.  

It is the program’s belief that our graduate course, HSCI 613 – Managing Change in Healthcare Organizations, can provide increased concepts and 
principles of human resources management and development.  This course is currently provided in the context of Organization Development (OD). 
However, it is our belief that organizational effectiveness cannot take place without employee engagement, thus it is our intent to incorporate more 
Organizational Behavior (OB) concepts and theories which will enhance the competency of our students in the study and of human behavior in the 
organizational setting itself. Specific topics to be discussed in this course include: HR strategic management, labor relations, performance appraisal, 
organization structure, and accountability. In addition to this change, a new student learning objective will be added to the course to address human 
resources.   

 

III.B.2 THE PROGRAM WILL PROVIDE, THROUGHOUT THE CURRICULUM, OPPORTUNITIES FOR STUDENTS TO PARTICIPATE IN TEAM-BASED AND 
INTERPROFESSIONAL ACTIVITIES. 

Several changes are currently being implemented to provide more interprofessional activities and experiences in the core curriculum of our program.  

First, the leadership core course has been modified to incorporate a greater emphasis on interprofessionalism. Last year, the course developed a student-driven 
interprofessional panel that brought several healthcare executives with different backgrounds to discuss the importance of working with other professionals and 
the current developments in healthcare. The student-driven interprofessional project will become a signature assignment for this course.  

Second, we have combined our undergraduate and graduate student organizations to allow more student events to be planned that benefit both groups of 
students. Over the last academic year, we had 3 different events that brought executives with interprofessional experiences to campus during times that 
allowed our graduate students to participate.  

Third, our Institute for Healthcare Improvement Open School Chapter is planning to have regularly scheduled events. The student organization will plan events in 
the evenings to meet the needs of graduate students from all programs in our college to allow for interprofessional experiences that are required of all 
healthcare degree programs. The student organization is being mentored by University of Texas at Austin IHI Open School Chapter. This effort is being driven by 
one of our newest faculty members, Carmen Saunders, who comes to our program from radiologic sciences. Her addition to the faculty provides a clear focus 
interprofessionalism in the faculty body, which in turn challenges us to incorporate it into the classroom and through extracurricular activities.  



 
 

6 

The Clinical Research, Leadership, Interprofessional Education, Mentorship, Best Practice (CLIMB) Interprofessional Education (IPE) program within the College of 
Health and Human Development has had over 5 events in the last academic year with case studies and an interprofessional audience. Health administration 
students take a leadership role through these case studies. A faculty member from health administration regularly attends planning meetings to ensure that our 
students actively participate in these opportunities.  

Lastly, several elective courses, including HSCI510, HSCI511, and HSCI517 actively recruit students from other majors and department to incorporate the 
positions of other professions in the classroom.  

 

III.B.4 THE PROGRAM CURRICULUM WILL INCLUDE INTEGRATIVE EXPERIENCES, INCLUDING FIELD-BASED APPLICATIONS THAT REQUIRE STUDENTS TO DRAW 
UPON, APPLY AND SYNTHESIZE KNOWLEDGE AND SKILLS COVERED THROUGHOUT THE PROGRAM OF STUDY. 

Our program is currently reevaluating our integrative experiences and comparing ourselves to other CAHME programs. At our August 2018 graduate program 
retreat, we discussed the data that we collected on other CAHME programs and determining what options would be best for us.  

Currently, we recognize we have 3 integrative experiences – field experience, comprehensive exam, and a culminating 625 course. Options that are being 
discussed include: removing the 625 course to allow an extra 3 units to be used for other coursework in the program, updating the comprehensive exam to 
better align to our competency model, providing more structure to the field experience to ensure competencies are being assessed appropriately. These 
changes, in combination, will allow us to provide more rigorous integrative experiences. However, we want to thoroughly think through our options in the next 
semester (Fall 2018) before we come to a final decision on which changes are necessary and why. Once this decision has been made, program modifications, and 
curriculum changes will need to completed through our university process, which takes on average 1-2 years. We expect changes to be in place for the incoming 
class of Fall 2020.  

 

III.C.3 THE PROGRAM WILL REGULARLY EVALUATE THE EXTENT TO WHICH STUDENTS AND GRADUATES ATTAIN THE COMPETENCIES AND USE THE 
EVALUATION FOR CONTINUOUS IMPROVEMENT. 

After attending the CAHME boot camp and conducting more research on how other programs are evaluating student attainment of competencies, we are in the 
process developing a new system that works well for our program design.  

We have completed going through each course in the core program to determine what competencies are assessed, at what level, and how they are assessed. 
This has allowed us to determine the attainment of competencies as a program. At our August 2018 graduate retreat, we will be discussing the end goals for 
each of our competencies and our expected growth in competencies throughout our curriculum.  
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Over the next academic year, we will be implementing a new system to track mastery of competencies at the program level. Students will be informed of their 
competency attainment at the course level and during regular advisement, which takes place every semester.  

Lastly, we will be implementing a pre- and post- competency self-assessment to help track attainment of competencies over time. All of these data points will be 
used to triangulate several sources of data to determine mastery of competencies.  

 

IV.C.2 THE FACULTY WILL DEMONSTRATE THAT THEY DRAW ON THEIR OWN CURRENT AND RELEVANT RESEARCH AND SCHOLARSHIP, AS WELL AS THAT OF 
OTHERS, IN THEIR TEACHING ACTIVITIES. 

To better demonstrate that courses draw on current and relevant research and scholarship, a new standardized syllabus is being created for our program. In 
addition to a standardized syllabus that demonstrates how courses are assessing attainment of competencies, we will be requiring each graduate core course 
page in our learning management system to include the graduate coordinators of the program. This will allow graduate coordinators to showcase how courses 
are requiring research and scholarship to be used in the classroom, since many readings are added to the course page on an ongoing basis and may not be added 
to the syllabus of the course. Access to the Canvas courses, in addition to the course syllabi will be granted to the CAHME site visitors to demonstrate that 
required and supplemental resources draw upon current and relevant research and scholarship.  

Examples of research and professional association publications that are incorporated into the classroom include Office of National Coordinator for Health 
Information Technology modules, Institute for Healthcare Improvement Open School modules and basic certification, peer-reviewed research papers from 
journals such as Journal of Health Services Research and Journal of Health Care Management, Frontiers articles, and documents and publications from the 
American College of Healthcare Executives.  
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Program Goal A. Prepare students for advancement into leadership positions in healthcare organizations 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
85% alumni rated program as good/excellent within 
3 months of graduating  
(3 month Alumni survey) 

     
 

80% satisfied with field experience  
(Exit survey)       

50% of students promoted from time of enrollment 
to 3 years after graduation  
(Exit survey and Alumni survey) 

     
 

 
Program Goal B. Seek ongoing input from practitioners, providers, policymakers, other industry stakeholders, alumni, and current 
students to implement ongoing evaluation and improvements 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
40% of classes taught by practitioners or have 
practitioners as guest lecturers 
(Faculty Review) 

     
 

Hold 1 Practitioner Advisory Council (PAC) 
meeting annually       

Review and revise, as needed, program goal 
objectives based on input from PAC, alumni, and 
student recommendations annually 
(Retreat Minutes) 

     

 

90% of students receive satisfactory scores from 
field experience preceptors 
(Preceptor Evaluation) 

     
 

Bring new PAC members onboard every 3 years 
and rotate members as needed       
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Program Goal C. Provide ongoing advisement to ensure student progress under prescribed course sequence, obtain mentorship, and 
understand competency progression 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
90% of students meet prescribed course sequence 
(Ongoing Graduate Coordinator Review)       

95% conditionally classified students advanced 
after one year 
(Graduate Coordinator Review) 

     
 

80% of students satisfied with mentorship process 
(Exit Survey)       

80% of students receive feedback on competency 
attainment at advisement session       

 
Program Goal D. Increase efforts to recruit qualified, diverse student pool 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
Update professional marketing materials available 
through department website annually 
(Website Update) 

     
 

Hold 2 informational sessions about program 
during Fall semester       

40% of students identify as being from a diverse 
background as defined by the University 
(Institutional Research) 

     
 

Evaluate admissions criteria annually (Admissions 
Committee report in Program Minutes)       

Increase number of applicants by 15% annually 
(Admissions Committee)       

Increase average grade point average (GPA) of 
accepted students by 10% annually 
(Admissions Committee) 

     
 

80% of entering students have at least 1 year       
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healthcare work experience 
(Admissions Criteria) 
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Educational Goal A. Provide up-to-date, relevant, and consistent information across the curriculum under a learning-centered 
environment 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
90% of students satisfied with curriculum 
(Exit survey)       

Review with Practitioner Advisory Council the 
current of the MSHA program content (every 3 
years)  
(PAC Minutes) 

- -  - - 

 

 
Educational Goal B. Build a scaffold knowledge base that builds on require prerequisites and prior classes at preliminary, 
intermediate, and advanced levels 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
Review pre-requisites and course sequence every 3 
years  
(Program Faculty Meeting Minutes) 

     
 

Reassess core course matrix matching objectives to 
competencies selected and level of instruction 
every 3 years 
(Faculty Review) 

     

 

Review with Practitioner Advisory Council the 
current of the MSHA competency model (every 5 
years) 
(PAC Minutes) 

- - - -  

 

 
Educational Goal C. Monitor enrollment, retention, and graduation rates 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
Maintain consistent number of student in program 
by holding to a 10% increase or decrease each year 
(goal ~ 25 students) 
(Institutional Research) 

25     
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Decrease the number of students who stopped 
taking classes for 2 years by 15% 
(Institutional Research) 

     
 

95% of students in comprehensive examination) 
will complete and pass all sections within 1 year 
(Graduate Coordinator Review) 

     
 

 
Educational Goal D. Student attain competencies of program (started with incoming class of 2018) 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
80% of graduating students achieve leadership 
competencies at level prescribed by program 
(Advisement, Courses, Exit Survey) 

- -    
 

80% of graduating students achieve critical 
thinking competencies at level prescribed by 
program 
(Advisement, Courses, Exit Survey) 

- -    

 

80% of graduating students achieve management 
competencies at level prescribed by program 
(Advisement, Courses, Exit Survey) 

- -    
 

80% of graduating students achieve 
science/analysis competencies at level prescribed 
by program 
(Advisement, Courses, Exit Survey) 

- -    

 

80% of graduating students achieve political and 
community development competencies at level 
prescribed by program 
(Advisement, Courses, Exit Survey) 

- -    

 

80% of graduating students achieve communication 
competencies at level prescribed by program 
(Advisement, Courses, Exit Survey) 

- -    
 

 
Educational Goal E. Provide students with organized opportunities to hear from individuals working in healthcare  
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Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
Student club sponsors at least one guest speaker 
presentation per semester       
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Faculty Related Goal A. Retain promote, and have a succession plan for faculty 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
100% of probationary faculty achieve retention and 
tenure on time       

90% of tenured faculty achieve full professor status 
within 5 years after receiving tenure       

100% of post-tenured faculty submit portfolio of 
work every 5 years for evaluation by Department 
and Dean 

     
 

Replace any full time faculty member who leaves 
the program within 2 years       

 
 
Faculty Related Goal B. All part-time and full-time faculty practice excellence in learning-centered teaching 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
90% of program classes have a student overall 
satisfied rating of 80%  
(Student Evaluation) 

     
 

90% of program faculty achieve an overall 80% 
teaching satisfaction rating 
(Peer Evaluation) 
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Faculty Related Goal C. Full-time faculty demonstrate commitment to service in the community and at the university 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
90% of full-time faculty serve the healthcare 
community  
(Faculty Review) 

     
 

100% of faculty active in at least 1 professional 
association 
(Faculty Review) 

     
 

80% of full time faculty provide University service 
outside of department level 
(Faculty Review) 

     
 

 
Faculty Related Goal D. Full-time faculty maintain an active scholarly agenda 

Benchmark / Measurement Description   Measurement Results Program Update / Action 18/19 19/20 20/21 21/22 22/23 
Full-time faculty publish a minimum of 2 scholarly 
activities to achieve associate professor       

Full-time faculty publish a minimum of 3 scholarly 
works after reaching associate professor       
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