January 31, 2019
Hello, HHD Departments and Centers Web Team,
In HHD, Spring 2019 is the Semester of Focused Accessibility for Our Web One Environments! (I know because I just
declared it yesterday!)
Why? IT has made some technical repairs to some coding behind the scenes in the Web One environment. The changes
require us to go through our sites and make some corrections manually. Doing this will improve the well-being of
others, which, as you know, is a very HHD thing to do.
How will doing this help others? For people with disabilities, whether they are using reader software for the blind, have
no use of their hands, or are living with a cognitive disability, logic in website structure is crucial for them to find what
they need on our sites--any time of day or night. This logical structure is part of Universal Design, and it is required by
federal law per the Americans with Disabilities Act (ADA).
“I know, I follow the template closely so I don’t have to worry,” said one web developer on our team (okay, it was me).
Indeed, CSUN websites in Web One have Universal Design Principles built in. However, a technicality behind the scenes
campus wide has been corrected this month, and so each of us has to check our sites to make sure we are still in
compliance, as we may have compensated for this technicality along the way, since it’s a visual issue.
“I don’t have time to read this. What’s the point?” (Okay, I said that too.) I can explain, but it will make this message
longer, so if you really want to understand see the footnote.* The short of it is we need to check to make sure our sites’
section headings are in the proper order. <h3> must always follow <h2> and never vice versa.
“How can we find all of the instances where we may have headers in the wrong order!?” (Who said that?!) Ah, we
have a tool! It’s called Compliance Sheriff. The tool will show you items you may need to change, but you may not, so
you need to see for yourselves.
I’m suggesting you complete this task before April 12 since new scans will be run by UDC on April 15 and HHD will show
a better success rate the more fixes we make before then.
How to approach this:
A) Get training in Compliance Sheriff at the instructional workshop at the UDC on March 6th:
https://www.csun.edu/universal-design-center/events/compliance-sheriff
If you have selected “A” above, you can put this away until after the training.

B) Want to jump in now? Thank you for your persistence (or welcome back!). I’m about to take you step by step
through a long process, but it will help you get the job done!
You will be operating in two worlds for this project:
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a) the CSUN HHD Compliance Sheriff environment
b) your webpage editing environment in Web One
Below are your project steps:
1)

Login to Compliance Sheriff:
 Go to: https://www.csun.edu/universal-design-center/compliance-sheriff
 Scroll down to “log into Compliance Sheriff” click!
 Username: hhd
 Login: (contact Jean O’Sullivan for login)

You’ll see this:

In Compliance Sheriff, from the left column, don’t get distracted! Select the tab: “Views” and in the search bar, search
for “heading.” (Don’t say “headings”) The only issue we’re concerned about is “heading”. Click on the magnifying glass
icon on the area that is relevant to you.

[more]
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If you are a department, your content will be within “College of Health and Human Development - ATI
Requirements – Heading”. Click the magnifying glass and content will appear in the box on the right side of the
page (takes a while to load the entire list).



If you are a center, look for the name of your center in the list, and click the magnifying glass next to your
center’s name. Content will appear in the box on the right side of the page (takes a while to load the entire list).
 If your center isn’t listed, then you don’t have any issues.

This is what it looks like. Keep reading below:
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Now you’re going to search the page. Use your keyboard’s “control F” feature. A “find” window will appear. Type the
first word of your department into the “find” window (i.e., “communication” rather than “communication disorders and
sciences” (it’s a long story) to find a list of URLs specific to your department.
You will see something like this:
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There are so many!!! Wait, it’s not that bad. Now the magical part happens! Click on a blue link (if anything appears
below the blue link you can ignore it). Here’s an example of what you may see:
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The red squares around content show areas where Compliance Sheriff has found a discrepancy between an <h2> or
<h3> header. (The department name up at the top will always have a red box around it. This is the one instance on each
page that is beyond your control so you can skip it.)
Keep this open, go into your Web One environment.
1) In Web One, find the same page that you’re looking at in Compliance Sheriff. How to find? Copy paste the URL
which will be shown in Compliance Sheriff in the dark gray bar.
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[more]
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In Web One, in your edit mode, highlight the area of concern and check to see whether it is labeled as an <h2> or <h3>
and change it from whichever it is to the other. The rule is <h2> should always come before <h3> in a subject header.

Methodically go through all the links on your Compliance Sheriff report, making corrections as needed in Web One, until
you are done.
That's it. It's detailed and painstaking, but it's not too complicated.
Thank you for helping – You just made web navigation easier for millions, and that means you made life better!

Finally: If you have questions, need help, get stuck, take the training on March 6th 1:30 – 3pm. If you HAVE taken the
training and still need help, Alen Davoudian alen.davoudian@csun.edu, at the UDC will help you!

*For those who want the rationale behind this project:
The nature of the issue is labeling of <h2> and <h3> headers in our webpages. These <code tags> represent the order of
ideas sites are presenting. Because of the behind the scenes changes, mis-labeled <code tags> will come up as errors in
software that checks the university’s website for ADA compliance. So we have to make some manual adjustments on
our end.
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Imagine software reading for the blind: When a user goes to a page, the software looks for the coding logic that tells it
the order of content to read to the user. Think about how you scan with your eyes. The software tries to do something
similar so a blind person doesn’t have to listen through every single thing on the page to find what they are seeking.
First the software looks for headings labeled <h1> (“This is the most important thing on the page,”). Next it looks for
<h2> (“This is the second most important thing on the page,” then <h3> (you get it…) and so on, and last it looks for <p>
which tells it “there is a paragraph to read now.”
BUT for the past few years, when we’ve worked on our sites, we’ve all noticed that when we make something an <h2> it
appears smaller than the <h3>, and visually, we probably want the subheading to be smaller, so the easy fix is to just
switch the code labels around until they look right--I know I have.
The ultimate objective is that every time the UDC runs scans, they should find fewer and fewer errors. So, let’s make
2019 the Year of Accessibility for HHD Websites! We’re already half way there because we are all invested in helping
those who face obstacles overcome them.

Thank you for doing this!
Jean

Here is your bonus prize for reading the whole thing:

-fin-
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