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Why Health Administration?



• A master’s degree in health administration prepares you for a rewarding career in healthcare 
management and leadership.

• There are numerous employment opportunities in public and private-sector healthcare 
communities.

• Many healthcare delivery and financing organizations require that job candidates in 
administration/management/leadership have a master’s degree.

• A master’s degree in health administration gives you the technical knowledge of the healthcare 
industry but also helps you to develop the professional skills required for leadership and executive 
roles.

• Innovative leadership is needed in today’s healthcare market.

• It is a specialized degree that teaches strategic management within the context of healthcare.

• It prepares you to lead in today’s complex healthcare industry.

Why a Master’s Degree in Health Administration



☐ Kaiser Permanente
☐ Dignity Health
☐ Providence Health & 

Services
☐ Valley Presbyterian
☐ CHA Hollywood 

Presbyterian Medical 
Center

☐ Children’s Hospital Los 
Angeles

☐ USC Keck
☐ Regal Medical Group
☐ California Network 

Growth
☐ Comprehensive CHCs

☐ Centene Corporation
☐ inSite Digestive
☐ L.A. Care Health Plan
☐ Los Angeles Jewish Home
☐ Cedars-Sinai
☐ VA
☐ UCLA Health
☐ Anthem Blue Cross
☐ HealthNet
☐ Facey Medical Group
☐ Sunrise Senior Living
☐ Adventist Health
☐ and many more…

Where are our alumni now?



Program Outcomes

Incoming 
Class

Entering 
program

Average 
GPA

Average 
of last 60 
units GPA

Years of 
Healthcare 
Experience

% Female

2017 20 3.3 3.53 3.4 75
2018 25 3.32 3.5 3.3 88
2019 17 3.27 3.45 5.4 71
2020 19 3.21 3.34 4.8 89
2021 22 3.14 3.32 4.1 64
2022 21 3.32 3.6 4 67
2023 27 3.25 3.5 2.85 89
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2014 28 2 8 10 8 0 92.90% 100% not available

2015 22 7 4 8 3 0 68.20% 95% not available

2016 20 0 13 7 0 0 100 96% not available

2017 20 5 7 0 0 0 75 100% not available
2018 25 0 0 0 100 100% 64
2019 17 0 7 8 2 0 100 90% 76%
2020 19 0 12 6 0 1 100 93% 61%
2021 18 1 6 11 0 0 94% 93% 71%
2022 21 0 3 17 1 0 100% 100% 77%
2023 27 0 10 14 2 0



CSUN’s MHA Program



The Graduate Program in Health Administration 
prepares a diverse student body for leadership 
positions in healthcare. Graduate students in 

the program can advance in their current health 
care, health services, or health administration 
positions or by making their initial entry into a 
health administration role. With a faculty focus 

on learning-centeredness, community and 
university service, as well as scholarship, the 

program is well positioned to educate students 
for professional practitioner positions aligned 

with the current healthcare environment.

We are not recognized as a STEM degree 
program.

CSUN MHA Mission



The Graduate Program in Health 
Administration aspires to prepare a 

workforce that will enhance the 
operational efficiency and effectiveness 
of health care organizations and improve 
the delivery and access to quality care in 

our service community. The program 
consistently seeks to meet the national 
standards associated with excellence in 

graduate education in health 
administration.

CSUN MHA Vision



Setting national standards for graduate 
education in health administration

Guidelines for our program to measure 
against

Improvements continue to be made to
our program to stay at the forefront of
health education at a graduate level

Commission on the 
Accreditation of 

Healthcare 
Management 

Education



Recognized AUPHA graduate program
The Association of University Programs in Health Administration (AUPHA) 

is a global network of colleges, universities, faculty, individuals and 
organizations dedicated to the improvement of health and healthcare 

delivery through excellence in healthcare management and policy 
education.

Its mission is to foster excellence and drive innovation in health 
management and policy education and promote the value of university-
based management education for leadership roles in the health sector.

It is the only non-profit entity of its kind that works to improve the delivery 
of health services – and thus the health of citizens – throughout the world 

by educating professional managers.

AUPHA's membership includes the premier baccalaureate, master's and 
doctoral degree programs in health administration education in the United 

States, Canada, and around the world.

Association of 
University Program 

in Health 
Administration



Informed by:
 External and 

Internal 
Stakeholders

 Alumni Surveys
 Exit Surveys
 Changes in Field
 Practitioner 

Advisory Council



 Leadership in Health 
Administration

 Economics & National 
Health Policy

 Law & Ethics
 Managing Change in 

Organizations
 Financial Management
 Data Management and 

Analysis

 Health Information and 
Management Systems

 Quality Assurance
 Strategic Planning in 

Health Administration
 Third Party Payers
 Field Experience
 Comprehensive Exam

Core Courses



 Because our program is centered on early
career and mid-career working individuals
– All of our courses are in the evenings: 

7:00PM to 9:45PM
– Some prerequisite or electives at 4PM and a 

few on Saturdays
 For every hour in-class you should be spending

at least one to two hours outside of class each
week on reading, group projects, papers, etc.

Length of Program



4-year sequence
– 2 courses a semester
– Part-time student
– Full-time employee

3-year sequence
– 3 courses a semester
– Full-time student
– Full-time employee

2-year sequence
– 4 courses a semester
– Explain to us why and how you will manage to 

do this? Do you have the resources and 
support you need to succeed? How will this 
influence your work?

Course Sequences



Student Name
Summer Fall Spring

Year 1 None

 HSCI513 Leadership in Health 
Administration (W)

 HSCI523 Seminar Health Care 
Organization (Th)

 HSCI615 Data Management and 
Analysis for Decision Making (Tu)

 HSCI619 Third Party Payer Impact on 
Health Delivery (W)

Year 2 None

 HSCI517 Health Economics and 
National Health Policy (M)

 HSCI616 Continuous Quality 
Improvement (Tu)

 HSCI614 HADM: Financial Analysis 
and Management (M)

 HSCI521 Managerial Ethics and 
Healthcare Law (W)

Year 3 None

 HSCI515 Healthcare Information 
Management (M)

 Elective

 HSCI613 Organizational Behavior and 
Delivery in Health Administration (Th)

 Elective

Year 4 None

 HSCI618 Strategic Planning in 
Health Administration (Th)

 HSCI693 A/C Field Experience (W)

 HSCI697 Comprehensive 
Examination (Th 6PM)

*All core courses are scheduled at 7PM, unless
otherwise noted

4-Year for Incoming Class Fall 2021 on



Summer Fall Spring

Year 1 None

 HSCI513 Leadership in Health 
Administration (W)

 HSCI517 Health Economics and 
National Health Policy (M)

 HSCI523 Seminar Health Care 
Organization (Th)

 HSCI613 Organizational Behavior 
and Delivery in Health 
Administration (Th)

 HSCI615 Data Management and 
Analysis for Decision Making (Tu)

 HSCI619 Third Party Payer Impact on 
Health Delivery (W)

Year 2 None

 HSCI616 Continuous Quality 
Improvement (Tu)

 HSCI515 Healthcare Information 
Management (M)

 Elective

 HSCI521 Managerial Ethics and 
Healthcare Law (W)

 HSCI614 HADM: Financial Analysis 
and Management (M)

Year 3 None

*All core courses

 HSCI618 Strategic Planning in 
Health Administration (Th)

 HSCI693 A/C Field Experience (W)

are scheduled at 7PM, unless otherwise noted.

 HSCI697 Comprehensive 
Examination (Th 6PM)

 Elective

3-Year for Incoming Class Fall 2021 on



Summer Fall Spring

Year 1 None

 HSCI517 Health Economics and 
National Health Policy (M)

 HSCI513 Leadership in Health 
Administration (W)

 HSCI523 Seminar Health Care 
Organization (Th)

 Elective

 HSCI614 HADM: Financial Analysis 
and Management (M)

 HSCI615 Data Management and 
Analysis for Decision Making (Tu)

 HSCI521 Managerial Ethics and 
Healthcare Law (W)

 HSCI613 Organizational Behavior 
and Delivery in Health 
Administration (Th)

Year 2
.

None

 HSCI616 Continuous Quality 
Improvement (Tu)

 HSCI618 Strategic Planning in 
Health Administration (Th)

 HSCI693 A/C Field Experience
(W)

 HSCI515 Healthcare Information 
Management (M)

 HSCI619 Third Party Payer Impact on 
Health Delivery (W)

 HSCI697 Comprehensive 
Examination (Th 6PM)

 Elective

*All core courses are scheduled at 7PM, unless
otherwise noted.

2-Year for Incoming Class Fall 2021 on



Comprehensive Exam

 At the end of the program
 Save all your documents
 Test competencies of the 

program
 Written exam and defense 

meeting



 Work with healthcare 
organization on a project

 Will start setting up project 
and preceptor a few 
months before semester 
you are taking course

 We will work with you on 
this…

Field Experience



 Over 10 teams compete in case 
competition

 Judged by healthcare executives
 2023 – CSUN earned 2nd & 3rd 

place!
 Coaching is provided
 Team members selected by the 

faculty

ACHE Western Region College Bowl 
– Case Competition



 Mission: to prepare our students for the 
present and the future of health care 
through networking and collaborating with 
health care professionals, faculty, mentors, 
and students
 Monthly workshop series
 End-of-Year Celebration
 Networking opportunities
 Professional development opportunities

Health Administration Student 
Association (HASA)



Application Process



Application Process
Priority Deadline Feb 1st 

Regular Deadline May 10th



We look beyond just your GPA

Other deciding factors:
– Personal statement video
– Resume
– Work experience in healthcare
– Volunteer experience
– Personal life experiences

Holistic Admission 
Approach



https://www2.calstate.edu/apply

CSU Apply
– Social Security number, if you have 

one
– Citizenship status
– Method of payment ($70)
– Annual income

– General guidelines & how to make
account

CSUN Application

https://www2.calstate.edu/apply
https://www2.calstate.edu/apply/graduate/Documents/graduate-application-guide.pdf
https://www2.calstate.edu/apply/graduate/Documents/graduate-application-guide.pdf


Apply Web –
https://www.applyweb.com/cgi-
bin/app?s=csun

 Complete supplemental 
application

 Upload unofficial transcripts
 $30 application fee

MHA Supplemental 
Application

https://www.applyweb.com/cgi-bin/app?s=csun
https://www.applyweb.com/cgi-bin/app?s=csun


Transcripts

• Send official transcripts to CSUN’s Admissions 
and Records

• Be sure to send ALL transcripts (community 
college, all undergraduate work, etc.)
– Especially, classes in health care systems, 

healthcare management, accounting, statistics



 Showcase your health care 
work experience

 Be sure descriptions provide 
accurate and relevant 
information

 Most recent experience 
should be first (reverse 
chronological order)

Resume



 2 letters of recommendation (professional or 
educational contacts)
• 1academic
• 1 current or recent work reference

 A secured link will be sent directly to 
recommenders asking them to upload their 
recommendation letters

 Follow up with recommenders to ensure 
that they haven’t sent your letters

Letters of Recommendation



Personal Statement Video
Purpose

 This video essay aims to give the admissions committee an in-depth understanding of your motivation for pursuing 
a master’s degree in health administration at California State University, Northridge (CSUN). The video should 
serve as an enhanced representation of your application, illuminating your specific interests in the field, your career 
goals, and why you have chosen CSUN for your postgraduate studies. The focus will be on the content of the
video rather than on production quality. As this is a professional degree program, we suggest dressing as you
would for an in-person interview.

Technical Requirements:

1. Video Length: The video should be 5-7 minutes long. Videos that fall outside of this range will not be 
considered.

2. Video Format: The video should be uploaded in a universally accepted format, .mp3, .mp4, or .mov.

3. Audio: Ensure that the audio quality is clear. It is advised to record in a quiet environment to minimize 
background noise.

4. Visuals: While the content is the primary focus, attention to visual quality will also be considered. Proper 
lighting and a stable camera setup are recommended in addition to professional attire.



Personal Statement Video
Video Content Guidelines:
1. Introduction: Begin by introducing yourself briefly. Include your name, academic background, and any 

work/volunteer experience.

2. Motivation for a master’s in health administration: Elaborate on why you are interested in obtaining a 
master’s degree in health administration. This should include specific subjects within Health Administration 
that intrigue you, your career aspirations, where you see yourself professionally and academically in the next 
five years, and potential contributions you aim to make in the field by completing the MHA program.

3. Why CSUN: Discuss why you have chosen California State University, Northridge, as the institution for your 
postgraduate studies. Highlight the features of CSUN’s program that are particularly aligned with your 
academic and professional goals.

4. Unique Qualities: Discuss any personal or professional attributes that make you an ideal candidate for the
program. Feel free to mention any achievements, skills, or experiences that will contribute to your success in
the program and in the field of Health Administration.
5. Concluding Remarks: Sum up your main points and restate your enthusiasm for the program and the
institution.

Note: If you are still in the process of completing your degree, indicate this in the personal statement video



Personal Statement Video – Final Step - Submission

Submission Guidelines:
1. Save your video with the filename format: `LastName_FirstName_MHA_CSUN_VideoEssay`.

2. Upload the video to a secure, shareable cloud storage service
https://drive.google.com/drive/folders/12N-9j-RVauO_lqumoHIaiXC9w74daCVY?usp=drive_link

3. Set the permissions to ‘Anyone with the link can view’.

4. In the Department Supplementary Application for the personal statement section, submit the 
following 1-page statement :

"I have uploaded my personal statement video."

Failure to adhere to these guidelines may result in your application being disqualified.
Thank you for being interested in the master’s degree in health administration at California State
University, Northridge. We look forward to learning more about you through your video essay.

https://drive.google.com/drive/folders/12N-9j-RVauO_lqumoHIaiXC9w74daCVY?usp=drive_link


 All application materials
 February 1st for priority deadline
 May 10th for regular deadline

 Admissions Committee ONLY
reviews 100% complete 
applications

 Admitted students notified in April 
(priority) or June (regular)

DEADLINES!!



Important Information

We can’t review your application without the following 
elements:
• Completed CSU Application ($70)
• Completed MHA Department Application ($30)
• Your Personal Statement Video
• 2 Letters of Recommendation
• Resume
• Copy of all transcripts



Cost of Program



Cost of Program
tuition and statewide fees• Additional Charges to international students in addition to basic

- $396 per unit/per semester
• If you are not a resident of California, add $396 per unit.
 More details: http://www.csun.edu/stufin/tuition
 Interested in Financial Aid? http://www.csun.edu/financialaid/

There will be a 6% increase in tuition each year for the next 5 years.

http://www.csun.edu/stufin/tuition
http://www.csun.edu/financialaid/


Questions about Tuition
• University Cash Services

Bayramian Hall, Lobby
Phone: 818 677-8000, Option 1
EMAIL - ucs@csun.edu
Email inquiries MUST include Full Name & Student ID#

• COUNTER/PHONE HOURS:
Monday - Friday:
10:00 a.m. - 4:00 p.m.

• Student Accounting
Valera Hall 360
Phone: 818 677-8000, Option 2
Fax: 818 677-7878
EMAIL: student.accounting@csun.edu

 More details: http://www.csun.edu/stufin/tuition
 Interested in Financial Aid? http://www.csun.edu/financialaid/

mailto:ucs@csun.edu
mailto:student.accounting@csun.edu
http://www.csun.edu/stufin/tuition
http://www.csun.edu/financialaid/


Cost of Program

**Additional Charges to international students in addition to basic tuition and statewide fees - $396 per unit/per semester

More details: http://www.csun.edu/stufin/tuition
 Interested in Financial Aid? http://www.csun.edu/financialaid/

http://www.csun.edu/stufin/tuition
http://www.csun.edu/financialaid/


For Informational purposes only: In accordance with California Assembly Bill 990 the California State University 
Northridge provides the typical market cost of a one-bedroom apartment in the Northridge area.
1 Bedroom: $2008.30 per month

The Room and Board expenses included in the off-campus Cost of Attendance represent the typical costs students pay 
when enrolled at California State University, Northridge. Actual costs of room and board will vary. Many students living 
off-campus have roommates, which decreases their housing costs.

*The CSU makes every effort to keep student costs to a minimum. Fees listed in published schedules or student 
accounts may need to be increased when public funding is inadequate. Therefore, CSU must reserve the right, even 
after fees are initial charged or initial fee payments are made, to increase or modify any listed fees. All listed fees, 
other than mandatory systemwide fees, are subject to change without notice, until the date when instruction for a 
particular semester or quarter has begun. All CSU listed fees should be regarded as estimates that are subject to 
change upon approval by the Board of Trustees, the Chancellor, or the Presidents, as appropriate. Changes in 
mandatory systemwide fees will be made in accordance with the requirements of the Working Families Student Fee 
Transparency and Accountability Act (Sections 66028 - 66028.6 of the Education Code).

Cost & Financial Aid

Financial Aid & Scholarship Dept Phone: (818) 677-4085 Scholarships Phone: (818) 677-4907

Student Financial Services Phone: (818) 677-8000



Other Information



MHA Admissions Update – Incoming Fall 2023 Stats
• Deadline Priority – Feb 1
• Regular Decision – May 10
• Median Overall G.P.A. 3.25
• Last 60 units G.P.A. – 3.5

• Student Advisement
– Scheduled advisement takes place after the 6th week of each semester.
– Mentoring is also available throughout the course of enrollment.

Total Applicants Accepted Denied Declined Acceptance

Residential 37 21 10 6

International 15 5 9 1

71 27 19 7



Some statistics about the entering MHA Class of 2023

• 71 Department applications (includes international apps)
• 36 offered spots Acceptance rate of 43.3%
• 32 accepted spots Take rate of 62.9%
• 27 enrolled for Fall 2023 (84%)
• 25 from our BS HADM program
• Entering Median GPA: Undergraduate 3.25/Last 60 units 3.5
• Average years of healthcare experience 2.85
• % Female 89%



 Average number of years of 
work experience in healthcare: 4 
years (a minimum of one year 
health care employment is 
recommended. Will consider 
internships).

Target of 37 new MSHA students

Helpful Information



Once Admitted
 Classified

 Accepted, no prerequisites

 Conditionally Classified
 Accepted, but must take one or more prerequisite 

courses
 Upper Division Writing Proficiency Exam (UDWPE)
 Accounting – preferred in the past 5 years
 Statistics – preferred in the past 5 years

 Must complete within the first 12 units

 Total Number of Units to Graduate is 45



Questions?

Graduate Coordinators

Dr. Carmen Saunders-Russell 
carmen.saunders@csun.edu

Program Website
www.csun.edu/mha

mailto:carmen.saunders@csun.edu
http://www.csun.edu/mha
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