Service Learning Class of the Month:
Spanish 497 with Dr. Svetlana Tyutina

MCLL Students Serve as Bilingual
Interpreters for CSUN VITA
This semester Dr. Svetlana Tyutina, an Assistant Professor of Spanish in the
Department of Modern and
Classical
Languages
and
Literatures, has incorporated
a service learning component
into her SPAN 497 course
(Comparative Structures of
English and Spanish). This
gave students the opportunity
to serve as bilingual interpreters for CSUN’s Volunteer
Income Tax Assistance Clinic
(VITA). The nonprofit organization is dedicated to providing cost-free income tax assis- Dr. Tyutina’s Spanish 497 students show their IRS volunteer certificates
tance to low income taxpayers within the San Fernando Valley. Together, with the help of over
280 CSUN students, VITA was able to provide 8,000 hours of tax assistance to more than 2,000
individuals within our surrounding communities.
When reflecting on the impact of this service learning project Dr. Rafi Efrat, The Bookstein Chair in Taxation and Director of the CSUN VITA Clinic, noted a major improvement in
both the clinic’s service and accessibility. Dr. Efrat credits SPAN 497 students with helping to
make this improvement possible:
“The CSUN VITA clinic has been able to dramatically expand its services to various local
communities with a large number of low income Hispanic residents. The students in Dr.
Tyutina’s course were able to provide Spanish interpretation services at each of the CSUN
VITA Clinic’s sites, thereby enhancing the reach of the clinic’s operation, as well as its accessibility to the community.”
While helping VITA provide free and equitable tax assistance throughout the San Fernando Valley, SPAN 497 students had the opportunity to apply course concepts in unique and
meaningful ways and critically analyze their experience. By allowing them to gain hands on
experience as linguists within the public sector, this service learning project helped students
to enhance their theoretical knowledge and understanding of Spanish and English languages
and the local Hispanic community. “I believe that our students often ‘live’ in the bubble of their
major and rarely venture outside,” said Dr. Tyutina. “Working as interpreters with tax preparers… was an eye-opening experience that made students look differently at the applications
of their degree.”

