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LEARNING & DEVELOPMENT \
presents a series of LIVE online webcasts featuring innovative
& essential training for your professional and personal success!

September 29, 2021

10:00am-11:00am PT

All CSU Staff & Faculty are
invited to attend this free
webcast via this link:

Cultural Intelligence
https://calstate.adobeconnect.com/CGT AS the FOU ndatiOn to

Diversity, Equity and
Inclusion

Cultural Intelligence (CQ) is the capability to relate and work
effectively in culturally diverse situations. Your CQ predicts
your readiness for working and relating effectively with
people from different cultural backgrounds. The higher your
CQ, the more likely you will gain new opportunities, earn
higher wages and experience success working in today's
diverse, globalized world. This webcast will explore what
culturalintelligence is, why it matters at Cal State and
strategies for improving your CQ. We will also discuss why it
is the foundation to diversity, equity and inclusion.

About Dr. Sandra Upton

Dr. Sandra Upton is Vice President of Global Diversity Practice with the Cultural
This webcast Intelligence Center and is responsible for providing leadership and expertise on
will be recorded . . . . . .
and available diversity, equity, and inclusion matters for CQC clients across the Globe. Dr.
on CSU Learn Upton is also the subject matter expert for the Center's work in unconscious
bias and led the Center's unconscious bias certification programs across the
] globe. She is a frequent speaker and consults with numerous businesses and
oo fFAIHEN institutions on how to effectively integrate CQ and unconscious bias

assessments and training into business and educational settings
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