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Black Student Success Council (BSSC)  
Meeting Minutes 
February 09, 2021 

 
Welcome 

 Theresa and Debra welcomed everyone to the first Black Student Success Council (BSSC) 
meeting of the new year.  
 

Leveraging Strengths: Black Students & Health and Wellness 

 April Taylor from Child and Adolescent Development, Mechelle Best from Recreation 
and Tourism Management, and Abram Milton from University Counseling Services 
shared a presentation on the Health and Wellness of Black students in each of their 
particular areas.  

 April started by providing a quick overview of what contributes to student well-being, as 
defined by the CSU, which includes quality education, physical health, mental health, 
sense of belonging, housing, and food. She noted that it does not include financial aid, 
but this area does contribute to overall student well-being.   

 The Study of Student Service Access and Basic Needs conducted by the Chancellor's 
Office indicated the following about Black students: 

 Black and African American students in need of targeted outreach and support: 
o More Black students self-identify with acute levels of food (66%) and housing 

insecurity (18%) (for 1st generation-college) 
o There are multiple areas of need for Black students, as compared to other ethnic 

groups who may only have a single area of need. Black students were identified as 
the group that took the most advantage of services that were available, while at 
the same time they also reported the most obstacles accessing/utilizing those 
services. 

o Most are relying on financial aid for food and housing. 
o This negatively correlates with GPA. 

 Underutilization of support 
o Not aware of services 
o Do not perceive need/not "needy" enough/ embarrassed 
o Cumbersome process/application/eligibility stipulations 

 Several Black students who work with April were asked the following: "I'm giving a 
presentation on health and wellness for the BSSC. Are there any services that you use or 
think we need? What are your experiences with CSUN services?" In response, students 
said: 

o I feel very isolated - there aren't many ways to connect - I tried but there weren't 
any other Black students. And they don't take into account that some of us are 
working, we have jobs and some of us are parents. They don't offer services for us 
or that appeal to parents.  

o I did go to counseling but we aren't able to now.  
o Sometimes I feel overwhelmed but that's just the way it is; I have to be strong.  

 When probationary faculty were asked about services being offered to Black students 
who are struggling, responses included the following: 

o There is not much we can do - I feel helpless. I can't walk them to the Center; I 
can't increase your internet bandwidth, make a quiet space, give you time off 
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from your siblings or kids. I know these issues exist and that students need more 
assistance.  

o The transition to online has been stressful.  
o Students have thanked me for having breakout rooms. They want to interact with 

each other. 

 Services available to struggling students at CSUN include: 
o CSUN with a Heart - https://www.csun.edu/heart 
o YOU@CSUN - https://www.csun.edu/home 
o CSUN as One - https://www.csun.edu/csunasone 

 Specific Resources for Black Students include: 
o Black Male Scholars 
o Black Student Union 
o Africana Studies Writing Lab 
o WISDOM 
o Black Male Initiative 
o Black Girl Magic 
o The Black House 
o DuBois-Hamer Institute for Academic Achievement 

 Recommendations include: 
o Sustain single points of contact for student services.  
o Institutionalize assessments/referrals 
o Create not only awareness, but access, and use of services 
o Update and clarify BSSC focused resources/links 
o Apply for federal approval to administer the CalFresh Restaurant Meals 

Programs 
o Facilitate use of public services (CalFresh) 
o Train faculty/staff to identify, respond, and refer 
o Check in with students 

 

 Mechelle Best then presented an overview of student health and wellness in the 
department of Recreation and Tourism Management. 

 Recreation and Tourism Management is a small department with a diverse student body 
who are interested in a range of career paths in tourism, hospitality, and recreation 
management. 

 In Fall 2020: 
o 178 undergrad students: Only 9 identified as Black/African American (7 women, 

2 men) 
o 20 grad students: No Black/African American students 

 We have a very diverse faculty including 2 Black/African American women. 

 In the B.S. Tourism, Hospitality and Recreation Management we have several pathways 
for students including: 

o Hospitality & Tourism 
o Outdoor Recreation 
o Community Development & Recreation 
o Event Planning 

 We also have minors that include: 
o Hospitality & Tourism 
o Recreation Management 
o Leadership Through Adventure 

 Where are our Graduates? 
o Fire Education Officer Sequoia & Kings Canyon National Park 
o Entrepreneur - Bath & Spa Shop Owner 
o President at Staples Center/Microsoft Theater/LA Live 
o Recreation Coordinator at City of El Segundo 
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o Data Scientist, Center for Family Health & Education  
o Front Desk Agent, Hilton 
o Account Executive Assistant at Strategic Public Relations 
o Guest Service Agent at Wolff Urban Management 
o Entrepreneur - Sustainable Travel 
o Flight Attendant - United Airlines 
o Superintendent Mesa Verde National Park 
o Production, Planning & Logistics Coordinator at Supercharged 
o Recreation Program Coordinator at the City of Santa Paula 
o Outdoor Instructor at Wolf Adventures 
o Conference Services Coordinator - Hilton 
o Recreation Specialist at United States Air Force 
o Front Office Manager at Hotel Indigo 
o Operations Manager at Future Leaders of America 
o Client Services at Travel Store 

 CSUN also offers opportunities for classes and events at the Aquatic Center housed at 
Castaic Lake and the High Ropes Challenge Course. 

 From a health and wellbeing perspective, our industry has done a tremendous amount of 
research over time and found that outdoor recreational activities contribute to people's 
health and wellbeing through: 

o Exercise, strength and agility benefits 
o Healing (nature deficit disorder) 
o Relaxation, rejuvenation, recreation 
o Bonding with family and friends 
o Connecting with nature 
o Visiting new places 
o Learning about and exploring other cultures 
o Experiencing community in all forms  

 Mechelle noted that there are not a lot of people who identify as Black or African 
American working in public land areas or who frequent these areas. Reasons for this 
include: 

o Black/African Americans visit "public lands" in disproportionately small 
numbers 

o Perception on how Black/African Americans are treated when they travel (Blacks 
were three times as likely as whites to believe that park employees gave them 
poor service and that parks were uncomfortable places) 

 Groups like Outdoor Afro, Black Girls Hike, and SCOBA (Southern California Outdoor 
Black Adventurers) are helping to encourage more participation in outdoor activities.  

 There is a dearth of Black/African Americans employed in national and state parks at all 
levels, but most are in lower level positions rather then middle and upper management 
positions in hospitality and tourism.  

 Hospitality and Tourism is the number one industry in Los Angeles, among the top three 
in California and the United States, and the largest industry in the world that employs 
one in every ten people globally.   
 

 Abram Milton presented an overview on the support for students of African descent in 
University Counseling Services.  

 Some of the things that prevent African Americans from receiving care include: 
o Lack of information about mental health issues and resources 
o Spirituality, Faith, and Community 
o Limited access to mental health services 
o Inequality of care 
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 A brief snapshot of Black students seeking services at University Counseling Services 
shows that while the number of students seeking help has dropped due to COVID, many 
continued to reach out for assistance in the Fall 2020.  

 Abram noted some of the things that students don't always tell their professors, but some 
of the positive things that faculty do to encourage them include: 

o When professors in small or medium-sized classes take time to learn our names 
o When professors talk about their own struggles when they were younger or when 

they were in our shoes 
o When professors look happy to see us when we darken their doors during their 

office hours 
o When professors can tell that something is wrong and they ask us what's going 

on. Maybe I won't want to talk about it, but it still lets me know they care 
o When professors are patient and will explain things to us, one on one, after class 

or during office hours 
o When professors remember they are teaching us, real people, not just the subject 

matter 
o When professors are kind, respectful, inviting, approachable, and available 

 Some of the things that faculty do that produce barriers to learning include: 
o When professors say one thing in your syllabus, but then something changes, and 

all of a sudden there are new requirements we never heard of 
o When the syllabus says something like, "No late papers will be accepted" or 

"There will be no exceptions," think about the anxiety that creates within me. 
There's got to be a better way of teaching me than threatening me.  

o We are clearly aware of differential treatment in the classroom. When a professor 
calls on the same students over and over, we see it.  

o When professors are not there during office hours. 
o Some professors don't understand that there are some circumstances that are not 

in our control. I can't control it when there are accidents on the freeway. When I 
help support my family and a family member gets sick, I can't control that either. 
I have to take care of my family. We're not just slacking off.  

o Some of us have social anxiety or we get panic attacks or we have depression. 
We're doing the best we can.  

 University Counseling Services (UCS) 
o University Counseling Services is open and operating remotely during regular 

business hours (Monday to Friday 8am to 5pm), providing all services for CSUN 
students through telemental health. www.csun.edu/counseling and on Instagram 
@CSUN_counselingservices 

o If you are a CSUN student, call 818-677-2366 (Option 1) to set up a brief 
screening with one of our mental health professionals to explore your mental 
health options through UCS (Individual, Group, Psychiatry). 

o 24/7 crisis/urgent care services are always available by phone at 818-677-2366 
(Option 3) for CSUN students.  

o Crisis Text Line: you can send a text message to 741741 for crisis support via text. 
Text "HOME" in your message to have a Crisis Counselor respond to your text 
message.  

 Abram invited the Council to contact his office if they notice or become aware of any 
students who might need counseling support.  

 Theresa invited the Council to share any questions or comments they had for the 
presenters. She also suggested that the Council begin to think about how we can make 
sure that we have closed the gap on those touch points around campus. One thing we as 
a community are endeavoring to do is to make sure that the information is available at 
multiple places. It's important to connect the communication around campus as it 
relates to students of African descent. We don't want people to say they didn't know 
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where to go to get information. As a Council, that is something that we can help 
facilitate.  

 Ryan made a comment that in a recent podcast he listened to they were discussing how 
faculty have really become the main source of contact for students seeking help and 
support (during the pandemic).  

 Takiya suggested making a CSUN equivalent of Blue Zones (a digital safe space) for 
Black students to address them holistically and help them succeed at the university. In 
terms of digital we have a number of resources including websites, email, direct 
messaging, CSU Learn, Campus Labs, and Canvas. She suggested better utilizing these 
existing resources or creating new more effective ones.  

 April shared that she had been helping her seventh grader and was completely 
overwhelmed by the number of emails they were getting on a daily basis. Her students at 
CSUN also noted that the number of emails they receive daily can be overwhelming. She 
asked the students on the Council to share their experience with email.  

 Rocky noted that for students who are constantly checking their email each day for 
messages from their teachers it can be very overwhelming. She suggested using more 
quick flyers or videos that can be viewed on Instagram or Reel would be helpful. She also 
said having all the information we need, as it relates to Black students, in one place 
would be a great tool. The campus home page would be the most useful place.    

 Theresa asked the Council to continue to take some time to think about these things, so 
we could then circle back on this issue at a later time. 

  
Student Voices 

 Rocky provided updates on behalf of the Black Student Union and the Black Student 
Leadership Council.  

 Tonight, the Black Student Union will be having their first general body meeting at 
7:00pm and an event on February 23rd at 6pm, in collaboration with the Black Alumni 
Association.  

 Ryan Mason added that we are getting a number of alumni to come out for an event and 
talk to students about their experiences in transitioning from being a student to entering 
their careers. Information should be sent out shortly. 

 The Black Student Leadership Council will be hosting its annual Welcome Black event 
tomorrow night at 6:30pm. 

 Deion mentioned that tightening up on advisement would be really helpful for students 
since advisement can be one of the barriers to student success.  

 Takiya asked if the students could give a sense of how the online learning is going? 

 Rocky noted that she is enjoying it, but the communication with professors could be 
improved. It is taking a long time to hear back from professors. Deion agreed with 
Rocky. 

 Theresa shared some insight into conversations they've had with the Provost regarding 
enrollment for Spring. The fall 2020 equity gap for sufficiently represented students has 
not changed. The equity gap for under-represented students is approximately a half 
percentage lower than in fall 2019. 

 Ryan, Rocky, and Deion all commented that using breakout rooms within classes is very 
helpful for helping students feel connected to one another.  

 Shay noted that she thinks it would help if instructors encouraged more collaboration, 
communication, and getting to know each other in the virtual classroom. Many 
instructors are still teaching classes as if it is a normal environment instead of making 
the extra effort to have more contact with the students. 
 

Leveraging Strengths: Black Students & Financial Aid 

 Shelline Warren, provided an overview of the Financial Aid department and the number 
of Black students who are served.   
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 The Financial Aid Department: 
o Financial Aid has 39 Staff members 
o 11 professional counselors to handle student caseloads 
o A designated counselor for Dream, EOP, former foster youth, Athletics and FWS 

(Federal Work Study) students 
o 9 front line staff that address calls, email, and document intake 
o The Scholarship Unit maintains an integrated scholarship portal that houses 

nearly 250 CSUN scholarship opportunities 

 Financial Aid (2019-2020 Numbers) 
o $375 million provided to students through Grants, Scholarships, Work Study, 

and Student Loans (We are a high-volume institution) 
o 31,843 CSUN students receive some form of financial assistance 
o $101 million in Pell Grant Awards 
o CSUN is the largest Pell Grant Institution in California (we serve 20,679 

students) and CSUN is the 8th largest public school in the nation as far as 
awarding Pell Grants and #14 among all institutions 

 Processing Volume (2019-2020 Numbers) 
o 55,000 FAFSA (Free Application for Federal Student Aid) applications come in 

annually/42,722 are active applications 
o 2,200 California Applications for Dreamers 
o Approximately 27% selected for verification of information provided on the 

FAFSA/CADAA 

 Pell Population (2019-2020 Numbers) 
o Determined by need from information provided on the FAFSA 
o 20,576 Pell eligible students at CSUN 
o 3,089 are FTF (First Time Freshmen) 
o 961 identified as African American students 
o Since Fall 2015 the number of African American students who are eligible for Pell 

grants has gone down from 1,328 in Fall 2015 to 961 in Fall 2020.  

 Other Financial Aid for students include: 
o Cal Grants $68 Million (one of the largest in the state) 
o State University Grants $61 Million 
o Middle Class Scholarship -5.7 Million program (income level to apply is up to 

$184,000) 
o $11 million in institutional and outside scholarships 
o $111 million in student loans (our default level is very low, only 3.7%) 

 How to meet the needs of students: 
o Provide information on FA eligibility; make sure our information is available 
o Help students understand the process for applying for financial aid 
o Help students understand the importance of Satisfactory Academic Progress 
o Sharing information about Special Circumstances Evaluations for students  
o Inform students about the availability of scholarships 

 Initiatives to improve service include: 
o Enhancing our communication with students 
o Offering more Financial Aid education opportunities and workshops 
o Creating more options for the document intake process 
o Extending the document deadline closer to the time students register for classes 
o Providing FDE to larger number of students 

 Update on the recent CARES funding: 
o Served 26,620 students - ranging from $300 to $1,200 per student based on their 

needs 
o $25 million given directly to students 
o Only 2% withdrawal rate from the institution (lowest in schools of similar size) 
o CSUN is expecting another $22 million that will be given to students 
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 Shelline noted that one of the goals is to demystify the financial aid process for our 
students. We are committed to doing outreach to our students to assist them in getting 
the support that they need.  

 Mechelle asked Shelline if she could provide some information on how she could get the 
scholarships offered in her department on the scholarship board.  

 Theresa asked about the possibility of having some targeted information about Financial 
Aid that we can share with students of African descent. Shelline indicated that, yes they 
would be able to put something together for those students.  

 Takiya asked if a system existed that automatically applied students to any scholarships 
they were eligible for? Is it possible to have an event where students can come and fill out 
applications at the same time? Shelline responded that we don't currently have 
something like that in place, but the platform we're using will identify scholarships that 
might be a good match for the student.    

 Takiya also asked about the possibility of having an event where the students all come 
together at the same time to work on completing their applications. Shelline noted that if 
we wanted to sponsor something like that as a group then we would be able to get a 
representative to assist with that. Shelline offered herself to assist since she is currently 
the only African American in the Financial Aid department.  

 
BSSC Focus Groups 

 Mechelle Best and Jessica Fred provided an update on student focus groups.  

 Mechelle noted that they have around 45 participants in the focus groups that were held 
last November. Each focus group ran for 75-90 minutes in length. We did 12 focus 
groups all together.  

 A Snapshot of the CSUN Community and their sense of belonging include the following 
statements from students who participated in focus groups: 

o Feeling of uncertainty. Feeling like they are the only one 
o Feeling like they don't belong at CSUN - CSUN is not welcoming to Black 

students - pandemic is making it worse 
o There are no Black faculty and staff outside of Africana Studies 
o "As of right now as I'm thinking, I don't think I've even had a Black professor 

yet, which is unfortunate. I hope that eventually, with this only being my second 
year, I will have one, but I haven't had any Black professors that I can really 
say that I've been to. But I know that if I did have a Black professor, I feel like 
my ability to learn and my whole learning experience will be quite different." 

o "…having more of the Black professors in non-Africana Studies. I feel like all the 
professors are in Africana studies. So yeah, I'm not majoring in Africana 
Studies. I'm majoring in Biology, but yeah, I see all these white people." 

o Resources - not knowing about black resources, clubs, etc. and how to get in 
touch with them 

o "Black" - the importance of putting it out there for them to see and be centered  

 When asked about financial security, student responses include: 
o Scholarships and more funding for Black students 
o "I've started school just knowing exactly what I was going to be in exactly what 

I was doing it for. And then I started looking at the salaries more and started 
just really thinking deeper was like, oh, I'm going to be struggling all my life. So 
now I'm just trying to figure out doing what I love and making a better amount 
of money, if possible. So, I think COVID, it's had its pluses, but I mean, I got laid 
off as well. So, you know that that wasn't fun…." 

o "My only concern is - saying again- if something more to happen and I would 
no longer to be able to compete. It's the knowledge that I wouldn't be able to 
afford to remain at the university or pay my housing fees or any of the above. 
Being that all my finances are very much contingent on my ability to play and 
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play well, does provide a lot of anxiety. It's almost like as of now, you're good, 
but tomorrow…you never know. So, it's just, it's no security in it, I guess."  

 When asked about technology, student responses include: 
o Professors are not always reasonable about learning through this pandemic 
o "I have a class that uses SPSS, which is a major functioning application for 

statistics and being that I myself don't have the proper technology to support 
such application, and even Athletics - we call it the MAC - it's our Academic 
Resource Center that gives us technology if you don't have it. They don't have 
the proper technology to support such an application either, but you're still 
expected to be able to use it, navigate it and complete the work. It has been 
stressful for me because it's almost like this doesn't even have to do with me 
being able to meet the requirements of the class knowing the content. This is me 
not being able to properly use an application that's not really deemed as needed 
for students if we were in a physical atmosphere because it would have been 
already provided on the lab computers that the school has already programmed 
to support such a thing. I think in that respect, it's been difficult and to be 
honest, I'd have a 4.0 right now if it wasn't just for that one class and having to 
try to figure out how to properly obtain the necessary resources to do the best I 
can. At this point it's like I can only do so much." 

   When asked about food security and the Food Pantry, responses included: 
o "It's like Black beans, it's like little fruit cups and stuff. It's like things that I can't 

make a meal out of and then I don't know, I get the big bushes of celery. Like, I 
appreciate vegetables and stuff but like…I wish they did do like meats or 
something…doesn't have to be like an extravagant meat." 

o The cost of food on campus markets is expensive. 
 
Black History Month 

 The Black History Month calendar was reviewed. Council members were asked to 
support the Black Faces in Science, Technology, Engineering, Arts and Math (STEAM), 
as Dr. Denzell Johnson, a BSSC member, is a panelist for the event. The Conversations 
with Dr. Cornell West was also highlighted.  

 
Announcements  

 Theresa shared information related to the Bridge to the Future: Black 
Scholars Matter initiative, funded through the Diversity, Equity and 
Inclusion (DEIG). She is working in collaboration with David Boyns and 
Elizabeth Sussman from the Institute for Community Health and Well 
Being.  

 
 Adjourn  5:18pm 
 
 
 
 
 
 
 
 
 


