2017-2018 Annual Program Assessment Report

Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to james.solomon@csun.edu, Director of the Office of Academic Assessment and Program Review, by September 1, 2018. You may, but are not required to, submit a separate report for each program, including graduate degree programs, which conducted assessment activities, or you may combine programs in a single report.  Please identify your department/program in the file name for your report.

College: Social and Behavioral Sciences
Department: Political Science
Program: 

Assessment liaison: Jason L. Morín 
1. Please check off whichever is applicable:

A.   X              Measured student work.

B.   ________ Analyzed results of measurement.

C.  ________  Applied  results of analysis to program review/curriculum/review/revision.
2. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s assessment activities, including:
· an explanation for why your department chose the assessment activities (measurement, analysis, and/or application) that it enacted
· if your department implemented assessment option A, identify which program SLOs were assessed (please identify the SLOs in full), in which classes and/or contexts, what assessment instruments were used and the methodology employed, the resulting scores, and the relation between this year’s measure of student work and that of past years: (include as an appendix any and all relevant materials that you wish to include)
· if your department implemented assessment option B, identify what conclusions were drawn from the analysis of measured results, what changes to the program were planned in response, and the relation between this year’s analyses and past and future assessment activities
· if your department implemented option C, identify the program modifications that were adopted, and the relation between program modifications and past and future assessment activities 
· in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its dimensions but especially with respect to underrepresented groups
· any other assessment-related information you wish to include, including SLO revision (especially to ensure continuing alignment between program course offerings and both program and university student learning outcomes), and/or the creation and modification of new assessment instruments
3.     Preview of planned assessment activities for next year.  Include a brief description and explanation of how next year’s assessment will contribute to a 

              continuous program of ongoing assessment.
Overview of Annual Assessment Project: 

This year’s assessment project focused on Student Learning Objective V: Political Decision Making. The SLO states, “students should demonstrate an in-depth understanding and knowledge of the political institutions through which public policies are formulated, modified, and implemented.” However, we pay special attention to the first half of the SLO, which focuses on political institutions and public problems. The SLO is important because knowledge of political institutions has been linked to several. positive behavioral benefits, such as civic engagement, positive attitudes towards government, and political participation. The SLO also signals our commitment to diversity and inclusion since political institutions, such as electoral institutions, can have a profound socio-economic and political impact on historically marginalized groups in society. 

It has been five years since the committee assessed students on their knowledge of political institutions. Since then, the department has added four new tenure-track faculty,  specializing in American politics, public law, and political institutions. Moreover, the department has added new adjunct faculty who teach a wide range of courses. To asses students on our political decision-making SLO, we analyzed two capstone courses (POLS 471A (12253) Pro-seminar in American Government and POLS 47 E (12676): Pro-seminar in Public Administration and Public Policy) and two introductory courses (POLS 372 (12353): Principles and Methods of Political Science; POLS 372 (12352): Principles and Methods of Political Science). These courses were randomly selected from a pool of 4 capstone courses and 4 research methods courses during the 2018 Spring semester. According to our records, a total of fifty-six students enrolled in the two capstone courses and a total of 60 students enrolled in the two introductory courses.  
We focus on these particular courses because we wish to understand whether students are meeting basic learning objectives as they progress through the major. The pro-seminar courses is our capstone course, which typically comprises of all seniors. According to our program, seniors must take a minimum of one pro-seminar in their final academic year. We treat POLS 372 as a baseline for comparison since it is a prerequisite for capstones in the political science major. Typically, students are encouraged to take research methods in their sophomore or junior years. Of the 60 students enrolled in the two research methods courses, for instance,  we identified 7 seniors, 39 juniors, and 14 sophomores. In comparison to students taking intro courses, seniors in POLS 471A & E have completed more courses, acquired more political experiences, and have been exposed to a larger literature in the major. Thus, we can reasonably expect students in capstone courses to score higher on the assessment quiz than students in the introductory courses. 
We administered a 15-question quiz on April 3rd, April 4th, and April 9th 2018. The quiz assesses students on basic factual knowledge about politics, political institutions, and problems in political science. More specifically, we employed a battery of questions, which included 2 questions on current events in politics, 8 questions on political institutions, and 5 questions on political problems. Because the questions focus on basic factual knowledge, we expect the assessment quiz to be a more difficult test of observing any group differences between students in capstone and introductory courses. Appendix A. provides a complete list of the quiz questions. During the period of inquiry, 64 percent or 74 students took the quiz. However, we restricted our analysis to 72 students because 1 student enrolled in an introductory and capstone class in the same semester. Of these 72 students, 24 enrolled in capstone courses and the remaining 48 students enrolled in the introductory courses. 
Table 1 shows the distribution of correct answers across the full sample. As expected, the average correct response was rather high. Across all 15 questions, student scored an average of 86 percent. On current events and political problems, the average score was 94 and 90 percent, respectively. Students, though, had more difficulty correctly answering questions about political institutions. Here, the average score was  81 percent. Additionally, there was some noteworthy variation in students’ responses to questions on institutions. For instance, 20 students (28 percent) scored a 63 percent or lower on the quiz.
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Next we tested for group differences between students enrolled in capstone courses and introductory courses, using a difference of proportions test (t-test). On average, we expect capstone students to have higher scores than students enrolled in introductory courses. According to Figure 2,  results show support for our expectations. On all 15 questions, capstone students were more likely than intro students to answer questions correctly (p < .10). Capstone students earned an average score of 89 percent  -5 percentage points higher than intro students or half a letter grade. Additionally, we tested for group differences across the three subset of questions, including current events, political problems, and political institutions.  Once again the capstone students tend to earn higher scores than intro students. However, the difference of proportions test indicates that the differences are negligible.  
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In all, the findings reveal marginal improvement in student learning and performance -even when the questions focus on basic factual knowledge. Five years prior (2012-2013), our assessment committee found no significant differences between capstone and intro students. Specifically, the committee found both groups  to have a “proficient” knowledge of political institutions -the second highest rating on a five point ordinal scale. In this study, however, we rely on a continuous measure instead of an ordinal measure. To replicate the earlier coding scheme, we coded the ordinal measure as the following: (5) Exemplary=100-90%, (4) Proficient=89-80%; (3) Developing 79-70%; (2) Elementary=69-60%; (2) Unsatisfactory= < 60%. We find these cut off points to be reasonable since they reflect a standard letter grading scale of A-F.  
Table 1 shows the distribution of the scores across the  5-point scale by all courses, capstone courses, and intro courses. Regardless of course, the results are the same with scores heavily skewed towards Exemplary and Proficient. The median score is 4, indicating that capstone and intro students have a  “proficient” understanding of  political institutions and problems.  Thus, we can conclude that students continue to demonstrate  “proficiency” in their understanding of political institutions and problems. However, this analysis also suggests that students are improving -albeit marginally- their understanding of political institutions and political problems as they move forward in the major.   
	Table 1. Political Decision Making Rubric. Distribution of Quiz Scores

	
	5=Exemplary

(100-90%)
	4=Proficient

(89-80%)
	3=Developing

(79-70%)
	2=Elementary

(69-60%)
	1=Unsatisfactory

( < 60%) 

	
	Evidence suggests student is able to identify political issues and link them to the institutions involved in solving these issues. 
	
	
	
	Evidence suggests student is unable to identify political issues and identify institutions involved in solving these issues. 

	All Courses
(median=4.0) 

	32 
	23
	8
	9
	0

	Capstone Courses
(median=4.0)
	11
	11
	1
	1
	

	Intro Courses 

(median=4.0)
	21
	12
	7
	8
	0

	Note: All Courses (N=72); Capstone Courses (N=24); Intro Courses (N=48). 


Preview of Planned Assessment Activities for Next Year
Next year, there will be a new assessment chair. Assuming we continue to follow the trajectory of assessing SLO #5, our new assessment activities will address “option B” and “option C” in the assessment report above. Options B and C call for the committee to discuss the implications of our findings, discuss how we intend to respond to the our results, and implement program or curricular changes to improve student learning. To date, the department has made several modifications to enhance student learning of political institutions and problems. For instance, our department offers several experiential learning courses, such as Model UN, the Judicial Internship Program, and the Washington DC Internship, which help students connect real world experiences with course curriculum. We also updated several of our courses -particularly public policy courses - so they up to date with current debates in the literature. Finally, to improve our assessment of individual students across time, we are considering an Introduction to Political Science course, which will be mandatory for all first-semester juniors, as well as a mandatory Online exit survey that will apply to all graduating seniors. The addition of an introductory course and an exit survey will allow future committees to assess students along two key data points -when they enter the major and when they exit the major. 
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