
 

    

  

 

       
           

    

 
 

 

 

 

     

 

Title of Study: Effectiveness of Online Credit Recovery Versus Face-to-Face Credit Recovery 
Programs 

Dates of Study:  2017-2018  

Researcher: J. Alex Hernandez 

Email address: alexhernandez757@gmail.com 

Purpose of the Action Research: The purpose of the study is to determine which type of credit 
recovery program has a higher student pass rate amongst 9h through 12th graders of Tiger 
High School in an urban district in Southern California. 

Research Question/Hypothesis: The research question for this action research project is: 
What is the effectiveness of online credit recovery, Edgenuity, in comparison to face-to-face 
credit recovery, PASS, as it pertains to student passage rates in ELA and Math? 

The Existing Need: As the focus on graduation rates have increased in this urban school 
district, so has the focus on credit-recovery programs for high school students. Many schools in 
this urban school district find themselves in need of credit recovery programs to help students 
not only gain enough credits towards graduation, but also, to help students gain content 
knowledge or reach proficiency in academic standards. But as credit-recovery programs have 
become more widely used and widely available, the programs have become more scrutinized not 
only for their wide use but also for their effectiveness in helping students gain necessary content 
and/or skills 

Research Connection: School leaders face the challenges of a significant dropout rate 
(Pettyjohn & LaFrance, 2014). Students have the opportunity to make up classes via four major 
methods. The first is attending summer school. Second, it’s making up courses within the school 
day by retaking a course. Third, attending make-up courses before school or after-school with a 
teacher and receiving face-to-face instruction, with an emphasis on Mastery Learning and 
Grading; this program is known as PASS. Finally, there are online opportunities such as APEX 
and Edgenuity. Additionally, the passage rates of PASS versus Edgenuity haven’t been 
researched. Ultimately, school leaders are responsible for evaluating the process of credit 
recovery for their students (Pettyjohn & LaFrance, 2014). 

Participants: Students from the class of 2019 and the class of 2020 (Seniors and Juniors) will 
participate in the study. Approximately 40 students will be participating, and, have been 
identified by both school administrators and academic counselors as being deficient in one or 
more courses in ELA and/or Math. The teachers participating in the study volunteered to teach 
credit recovery after-school using the PASS program 

Sex: Male and female students 

Grade: 11-12 
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Intervention: Performance Assessment Student Support (PASS) will be used as the intervention 
program. Currently students participate in credit recovery through Edgenuity, the PASS 
program will be used as a face-to-face alternative to Edgenuity’s online credit recovery method. 

Results: The results of the study show a significant difference between the two methods of credit 
recovery for Tiger High School. Most of the students that participated in credit recovery through 
the Edgenuity program either failed the course or did not complete their courses. Only 3% were 
successful in their attempt. By contrast, 26 students out of 39 passed their credit recovery class 
through PASS. That means that 67% of the students that took credit recovery through PASS 
successful recovered credits. In addition, most student expressed an overall greater satisfaction 
with the PASS program over Edgenuity. Students appreciated the additional support of having a 
teacher present during their course. 

Conclusions: The overall finding is that PASS is more successful over Edgenuity online. The 
success was by a margin of 64%. Recent studies have found that there were no statistically 
significant differences between students who took online courses versus those who were in face-
to-face classes (Rickles et al., 2018). Students also expressed an overall dissatisfaction with 
Edgenuity. Students found it cumbersome. In the PASS program, students expressed a high level 
of satisfaction with teacher support. Students liked being able to ask their teacher questions. 
Students felt more comfortable seeing a familiar face and participating in their credit recovery 
course in a school setting, as opposed to Edgenuity where they didn’t know the instructor and 
could be done at home 

Recommendations: Future research should look at a larger sample of students. In addition, 
because this study took part in an urban setting, other research should focus on rural areas or 
areas with a higher social-economic status. Since this study focused specifically on Edgenuity 
and PASS, more research needs to take place with other online programs. Additionally, since 
the study focused only on Seniors for the PASS program, the results may be skewed. Seniors tend 
to be more motivated to pass courses since they will be graduating during that school year. 
Finally, future research should include a different setting and various grade levels. Other online 
and face-to-face programs need to be studied for their effectiveness. 


