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OBJECTIVES

Practice navigating to the CSUN
Counts public dashboards

3

Develop understanding of
dashboards for student-centered
scheduling

2

Develop understanding of
dashboards for enrollment tracking

4

Identify where and how to
request additional data and/or support




AGENDA

FINDING HELDP

REFLECTING



BEFORE WE BEGIN

WE WANT TO HEAR FROM YOU!




What is one word you think of when you think of CSUN
students?

Powerad hyv ‘h Pall Fvarvwhere

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/fapp




@& When poll is active, respond at pollev.com/oir ..
5% Text OIR to 22333 once to join

How confident do you feel navigating to CSUN's
dashboards?

Not at all confident
Not very confident
A little confident

Very confident

Tc

Powerad hyv ‘h Pall Fvervwhere

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/fapp




HOW CAN YOU FIND
US AND OUR
DASHBOARDS?



THREE WAYS
TO FIND US

-> search for
“Institutional Research” or “IR”

Google Search ->
“CSUN Institutional Research”

Bookmark our web page:


https://www.csun.edu/
https://www.csun.edu/institutional-research

WANT TO
CONTACT US?

Data consultants are here to help!

Y Institutional Research | Califo:

cC O csun.edu,

CSUN.

| EXPLORE CSUN DATA | OFFICE OF ACADEMIC ASSESSMENT & PROGRAM REVIEW CONTACT US / REQUESTS | GUIDES

Division of Office of Skipto Cantent | Accessinity | Directory | Catendar | Atoz | webmai

Academic Affairs | Institutional Research e

EXPLORE CSUN DATA

CLICK FOR FULL SIZED
Snapshot Dashboard VERSION OF THE FLIPBOOK

CSUN | ®keseasci

Fall CSUN Student Snapshots CS U N

CSUN Profiles QUICK FACTS

Common Data Set FALL 2022
CSUN 9IR

CSUN Counts

Inside Counts

Insights from OIR Newsletters

Archives

OFFICE OF ACADEMIC
ASSESSMENT &
PROGRAM REVIEW

Academic Assessment

Program Review

GUIDES

e e ———



WANT TO
CONTACT US?

Data consultants are here to help!

IR CONTACT US| California State X

cC O csun.edu,

CSUN.

HOME | EXPLORE CSUN DATA

EXPLORE CSUN DATA
Snapshot Dashboard

Fall CSUN Student Snapshots
CSUN Profiles

Common Data Set

CSUN Counts

Inside Counts

Insights from OIR Newsletters

Archives

OFFICE OF ACADEMIC
ASSESSMENT &
PROGRAM REVIEW

Academic Assessment

Program Review

https:/fwww.csun.edufinstitutional-research/contact-us

Division of

Academic Affairs

Office of
Institutional Research

Skip to Content | Accessibity | Directory | Calendar | AtoZz | Webman

( searcn

| OFFICE OF ACADEMIC ASSESSMENT & PROGRAM REVIEW | CONTACT US/REQUESTS | GUIDES

SEF RESOURCES

MAILING ADDRESS

Office of Institutional Research
alifornia ate Llniverc Narthridoe

APDB GUIDE

DATA REQUESTS

PHONE & OFFICE NUMBERS

Tel: (818) 677
ax- (818) 677

-3277




WANT TO

CONTACT US?

Data consultants are here to help!

I CONTACT us | California Stat

cC O @ csun.edu

x

+

Amaya Lopez

Data Consultant

Contact for: Office of Studer
Success, Advancement
amaya.lopez@csun.edu
Extension: 4395

Clare Wong

Data Scientist
clare wong@csun.edu
Extension: 2740

Jeffrey Chambers

Analyst/Programmer
Website Manager
jeffrey.chambers@csun edu
Extension: 4383

Krystle Cronin

Administrative Support
‘Coordinator

Kkrystle cronin@csun.edu
Extension: 4554

Lead Data Consultant
Contact for: Student Affairs

Extension: 2042

Vana Khachatourian

vana.khachatourian@csun.edu

Ana Quiran

EOP Data Analyst

Contact for: Foster Youth
programs
ana.quiran@csun.edu
Extension: 4576

Corinne Y Von Colln

Analyst/Programmer
corinne.voncolln@csun.edu

Candice Liu
Administrative Analyst

candiceliu@csun.edu
Extension: 3363

Javier Hidalgo

Database Reporting Specialist
javier in.edu

Extension: 4507

Jamie Kerlin

Data Consultant
Contact for: MDECOE, CECS,
CSM, CSBS, DNCBE

jamie kerlin@csun.edu

Ron Nguyen

Database Reporting Consultant
ronald.nguyen@csun.edu
Extension: 6781

Extension: 4553

Joel Hickman

Analyst/Programmer
Lead, Data Security Projects
joelhickman@csun.edu
Extension: 4065

Sabrina Rife

Data Consultant
Contact for: CHHD,
COH,MCCAMC
sabrina.rife@csun.edu
Extension: 3227

Update )




I Institutional Research | Califor: X =+

Academic Affairs | Institutional Research SR

D AS I I B OA R D S .: HOME | EXPLORECSUNDATA | OFFICE OF ACADEMIC ASSESSMENT & PROGRAM REVIEW | CONTACTUS/REQUESTS | GUIDES

EXPLORE CSUN DATA

(ol C {3 & csunedu % % ((lod :

CLICK FOR FULL SIZED
Snapshot Dashboard VERSION OF THE FLIPBOOK

CSUN | ®kesearch

Fall CSUN Student Snapshots CS U N

'CSUN Profiles QUICK FACTS

Common Data Set FALL 2022

CSUN 9IR
https://www.csun.edu/counts/ |I- i
Inside Counts

Insights from OIR Newsletters

Archives

OFFICE OF ACADEMIC
ASSESSMENT &
PROGRAM REVIEW

Academic Assessment

Program Review

GUIDES

12



LET'S TRY IT OUT



® O ® N csuncounts-Dashboards X + e

< C @ csun.edujcounts/ [l ¢ o»0O0@ :

ALWAYS START o o

RESEARCH

AT CSUN COUNTS

Dashboards

Institutional Research Standard Dashboards Don’t know where to start? View Video How
Tutorial To’s and FAQ's

Standard Build Your Registration IR Data

https://www.csun.edu/counts/

Dashboards Own Reports Reports Glossary

CSUN Graduation Initiative 2025 Metrics

Choose Graduation Rate Type: |Freshmen4vear  » | For more years and br , visit our Graduati
Rates dashboard!
Freshmen 4 Year - Graduation Rates

University Goal - 30.0%

27.71%




ALWAYS STADT

AT CSUN CO-

https://www.csun.i

If you scroll down..

c

N csuncCounts - Dashboards  x  +

< c

& csun.edufcounts/

~

Boa»xO@ :

N CSUNCounts - Dashboards X 4

8 csun.edu/counts/

2012
2013
2014

2015

2016
2017

Fall Entry Cohorts

Scroll down to see

Frachmaon 4 Yaar < Gradunatinn Ratae hv Mallana

] L

Login to Additional Dashboards
on COUNTS Server

Use Counts On the Go for
Mobile!

CSUN LOADs Academic
Assessment Dashboards

Legacy Site — CSUN by the Numbers

Legacy Site — Registration Reports

CSUN COUNTS
© California State

Emergency
Infarmation

Survey
Data

ﬁﬁ'
CALSTATEPAYS

Visit CalState Pays

Feedback

If you need special accommodation to access any documents on this page,
please contact CSUN's Universal Design Center at 818-677-5898

Terms and
Conditinne far

h « B o »O@ :

©
b=l
(=]
~

]
<
el
=
H
%]
=
o
@

More Dashboards From the

Chancellor’s Office!

California State

1Inivarcsity



LOG IN, SELECT COUNTS, AND LOOK FOR
DEPARTMENT CHAIR TOOLS

ece 4% Tableau Server X+
eoe Tableau Server x  + v
&« c @ counts.csun.eduf#/sitefIR/explore &« C @ counts.csun.edu/#/site/IRjexplore b * o 0 9 H
Search for views, metrics, workbooks, and more
> Q) Search for view: > Q @ 4 e
i
Sy o Explore  Top-Level Projects ~
bt
EaEy
Explore Top-Level Projects + OR o [how~ ] selectin SortBy Name(a-2)t - - v
S e R S —— -
A

Type 1 Name Actions Projects Workbooks Views

X B
3 @

[z

©
s}

o 9% = Academic Resources 0 3 8
&o
= @
O ﬁ = Additional CSUN Counts Dashbo... u] 14 51
Q &
o %% = Admissions Planning Tools o 22 40 ® Advising Tools % - Cabinet Data Tools T o COVID Attestation and Testing ¢ -
Dashboards for the Provost and the CSUN Cabinet j7 "
tomornitor enrollment.
® [ = Advising Tools 0 13 31
3 0 % &  CabinetDataTools 0 3 7
G} O {k = COVID Attestation and Testing 0 0 0
O ﬁ = CSUN Counts 0 44 137
CSUN Counts oo Deans Tools P Department Chair Tools
O ﬁ = Deans Tools - 0 8 16 Dashboards recreating the reports on CSUN by
the Numbers.
QE} Department Chair Tools u] 19 a7
O {k = Department-Specific CSUN Cou... o 4 1
- — Anre n " )



4+ Department Chair Tools - Tabl: X + v

& [¢] & counts.csun.edu/#/site/IR/projects/24 [, g :
Explore / Department Chair Tools () Search for views, metrics, workbooks, and mare
Wi ) Depar‘tment Chair Tools @ - eoce Department Chair Tools - Tabl: x -
L Gumer von Colln, Corinne - C @ counts.csun.eduj#/site/IR/projects/24 b % o»0@ :
@ Explore / Department Chair Tools Q) Search for views, metrics, workbooks, and more ‘;
f% Select All
2 . Department Chair Tools # @
‘(\L\/ wpe Name Owner von Colin, Corinne
— ) —r - - @
& o 2 Select All Content Type: Al v SortBy: Type v - v

b

7
A
A

Degree Progress Dashboard - Social & Behavioral Science

Degree Progress Dashboard - g Degree Progress Dashboard - ... 57 = Degree Progress Dashboard - ... ¢ = FTF Student List Dashboard be

The

FTF Student List Dashboard

20
bo

nfo

FTT Student List Dashboard

O [
O L
0 (13 i
(®) (
00 % [@}  GECourse Dashboard @ (@) ) )
_ . E3 User Specific View User Specific View User Specific View
® O ¥% [} Grade Distribution Dashboard
G}
Ot [} NewStudents Headcounts with Majors & Minors FTT Student List Dashboard 7y = Grade Distribution Dashboard 7 New Students Headcounts wit...
O 3% [} New Students Majors&Minors - BETA
O 3% [} Reguirements Not Met Dashboard A
0O (
ey Y
O ¢ [}  StudentList Dashboard — —
-1 User Specific View User Specific View
New Students Majors&Minors ... % - Student List Dashboard bAES




WE'RE HERE TO
HELP



Drop in
for office
hours

TR A

Wednesday, September 6th
DATA & =™

Tuesday, September 12th
DONUTS =

0FF|CE HOURS :‘ﬁﬁ‘f‘;‘f:dag’ September 20th

In person Office Hours Tuesday, October 3rd*
are held in VH 270 10 AM - T1 AM

*10/3 and 11/7 in person hours will be held in EU 106
Wednesday, October 18th

1PM -2 PM
Scanthe QR code *
to access the Zoom Tuesday, November 7th
10 AM - TI AM

Wednesday, November 29th

1PM -2 PM

=

19



TUTORIALS AND GUIDES

I\ CSUN Counts - Dashboards

(G

& csun.edy

x +

CSUN COUNTS

Dashboards

Institutional Research Standard Dashboards
Tutorial

Standard Build Your
Dashboards: Own Reperts

INSTITUTIONAL
RESEARCH

Don’t know where to start? View Video How
To’s and FAQ's

Registration IR Data
Reports Glossary

CSUN Graduation Initiative 2025 Metrics

Choose Graduation Rate Type: [HESNNSNISIE] For more years and breakdowns, visit our Graduation [GSUNIGOUNTS

Rates dashboar

Graduation Rates

Freshmen 4 Year - Graduation Rates

University Goal - 30.




FIND TUTORIALS AND GUIDES MADE FOR CHAIRS

I CSUN Counts - Dashboards

cC o

& csun.edy

CSUN | COUNTS

Dashboards

Standard Dashboards Tutorial

STANDARD BUILD YOUR OWN REGISTRATION
DASHBOARDS REPORTS REPORTS

Content Fof Content For Deans
New Faculty And Associaté' Deans

IR Data Consultants Office Hours for Fall 2022
Tuesday, November 15th: 11AM-12PM IN ROOM EU 132
Tuesday, December 6th: 2PM-3PM IN ROOM VH 277
Dropin o talk to IR Data Consultants

TUTORIALS

INSTITUTIONAL
‘JRESEARCH

DON'T KNOW WHERE TO
START?

Content For:
Department Chairs




FIND TUTORIALS AND GUIDES

I\ CSUN Counts - Dashboards

Cc o

& csun.edu;

X ar

CSUN | COUNTS QRESEARCH

Dashboards

Content For Department Chairs

STANDARD BUILD YOUR OWN REGISTRATION DON'T KNOW WHERE TO
DASHBOARDS REPORTS REPORTS START?

IR Data Consultants Office Hours for Fall 2022
Tuesday, November 15th: 114M-12PM IN ROOM EU 132
Tuesday, December 6th: 2PM-3PM IN ROOM VH 277
Drop in to talk to IR Data Consultants

These are some dashboards that we have heard that Department Chairs find useful for their
work.Please help us to curate this page by sending us your feedback on the usefulness of these
dashboards and/or feedback on other dashboards that you find useful and why (email your
feedback to ir@csun.edu)

Who Are your Students?

Student Student

Characteristics Characteristics
Standard BYOR

Take a look at longitudinal Look at breakdowns by

JUST FOR CHAIRS




4 I

HOW DID WE DO?

Scan the QR code or type the URL to complete a brief survey

OR http://bit.ly/IRatCLA2023

SCAN ME H



THANK YOU!

I‘ INSTITUTIONAL 1 aronmia
RESEARCH CSUN | =i
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