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A MESSAGE FROM
CSUN PRESIDENT DIANNE F. HARRISON

A MESSAGE FROM THE DEAN

This year marks the 50th anniversary of CSUN’s Volunteer
Income Tax Assistance (VITA) Clinic – and what an
unprecedented year it has been. In the face of monumental
challenges posed by a global pandemic, CSUN VITA, a
service of the CSUN David Nazarian College of Business and
Economics, never lost sight of its mission: to provide free tax
preparation assistance for low-income taxpayers.

I am proud of the impact the David Nazarian College of
Business and Economics’ CSUN Volunteer Income Tax
Assistance (VITA) Clinic has made in our community,
especially during a time of extreme change and uncertainty
caused by the pandemic.
What a year this has been. We started the year with high
hopes and great expectations of another record-breaking
year to support and help low-income taxpayers fle their
taxes. By mid-March, the university went virtual due to the
pandemic. I commend the CSUN VITA Clinic’s volunteers and
leadership for pivoting so quickly to accommodate the many
low-income taxpayers that needed their assistance through an
IRS-approved virtual model. This was an innovative solution
to an unprecedented problem in the 50-year history of the
CSUN VITA Clinic and has proven to be so successful that it will
remain part of the services, even when we are able to conduct
in-person appointments again, in the future.

When the pandemic put a halt to face-to-face services at
all of our VITA sites in mid-March, our faculty and student
volunteers did what they do best: think innovatively and
strategically. Thanks to their vision, by May, with the
approval of the IRS, many individuals were able to access
safe and secure assistance through a virtual platform. I am
tremendously proud to witness the difference this program
has made in the communities we serve. We are honored
that the CSUN VITA Clinic is once again the largest VITA
site in Southern California among 405 VITA locations and
the largest academic institution nationally among 514
institutions offering free tax preparation services.
After 50 years, CSUN VITA’s impact only continues to grow.
Last year, with the support of donors and corporate partners,
the CSUN VITA Clinic led the launch of the CSU5 Plus VITA Collaboration between CSUN and four other
CSU campuses and six L.A.-based community colleges — benefting more taxpayers than ever before and
stretching its services to every corner of Los Angeles County. CSUN VITA has also inspired more than 8,000
clinics around the country, helping families in all 50 states.
CSUN President Dianne F. Harrison

Thanks to the program’s impactful work in the community, individuals who otherwise would not be able
to afford assistance are now able to receive the maximum amount of tax refunds and credits due to them.
And in keeping with the university’s academic mission, thousands of Matador students have also received
invaluable real-world career training, as well as the skills and confdence needed when they embark on their
professional careers.
I would like to congratulate Nazarian College Dean Dr. Chandra Subramaniam and Bookstein Chair in
Taxation and Director of the Bookstein Institute for Higher Education in Taxation Dr. Raf Efrat for their
leadership, especially during such a challenging time. CSUN VITA represents what this university is truly
about: preparing our students with a world-class education and harnessing their talents and knowledge to
improve our communities. I look forward to seeing our Matador students, faculty and community partners
continue to collaborate to make a difference in so many lives.

Dianne F. Harrison, Ph.D.
President
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Dean Chandra Subramaniam, Ph.D.

This year, 405 students volunteered to serve over 6,000 lowincome taxpayers in Los Angeles County. More impressively,
the clinic helped taxpayers claim $7.8 million in tax refunds
and $3.6 million in earned income tax credits, and save
taxpayers over $1.1 million in tax preparation fees.

Furthermore, with a grant from the State of California, the CSUN VITA Clinic was able to lead the CSU5 Plus
VITA Collaboration for a second year. This 11-campus collaboration led to the service of over 8,700 taxpayers
with the support of 944 student volunteers.
In addition to the State’s support, I am also grateful to our donors and supporters whose gifts are vital to
the success of the CSUN VITA Clinic. Through contributions from our generous donors, Harvey and Harriet
Bookstein, and gifts from Bank of Hope, Citi Community Development, City National Bank and Wells Fargo
Bank, the CSUN VITA Clinic has been able to continue to expand and provide greater education and assistance
to its volunteers and taxpaying clients.
Finally, I want to congratulate Dr. Raf Efrat and the entire VITA team! I look forward to witnessing the growth
and success of the CSUN VITA Clinic as it continues to serve our community, especially as we celebrate the
clinic’s 50th anniversary.

Chandra Subramaniam, Ph.D.
Dean
David Nazarian College of Business and Economics
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A MESSAGE FROM THE DIRECTOR
In its 50 years of operations, the CSUN VITA Clinic had to endure
many unpredictable challenges. But none of those experiences
truly prepared us for the monumental test of confronting a global
pandemic, while striving to maintain access to vital services for so
many low-income taxpayers who have come to rely on us each year.

CSUN VITA CLINIC 2020
OVER 400
STUDENT VOLUNTEERS

OVER 14,000
VOLUNTEER SERVICE HOURS

OVER 6,000 LOW-INCOME
TAXPAYERS SERVED

TAXPAYERS SERVED
BY NEIGHBORHOOD

The frst six weeks of operations this tax season were characterized by
hundreds of volunteers offering face-to-face tax preparation services
at one of our 17 sites city wide. All came to an abrupt stop in early
March following the closure of campus to ensure the health and wellbeing of our student volunteers and the taxpayers we serve.

Raf Efrat, Director, CSUN VITA Clinic

Rather than surrender to this adversity, our student leadership team
pivoted almost immediately to a solution mode. Following intense
brainstorming sessions, the CSUN VITA leadership team led by Anna
Hakopian ’20 (Accounting) came up with a detailed plan for offering
services through a secured virtual platform. After obtaining the
formal approval of the IRS, CSUN VITA Clinic embarked on complete
virtual tax preparation in early May and operated fve days per week,
offering appointments to taxpayers seeking to submit their tax return,
or claiming the Economic Impact Payments provided for under the
CARES Act.

In all, despite the unprecedented challenges, we helped 6,033 taxpayers during this tax season claim over $7.8 million in
tax refunds and $3.6 million in tax credits, and saved taxpayers over $1.1 million in tax preparation fees.
With the continued support from Citi Community Development, the CSUN VITA Clinic helped veterans secure their
tax refunds and credits and enhance their fnancial resiliency. In addition, Harvey and Harriet Bookstein’s $750,000
endowment to support the clinic in perpetuity continues to provide merit scholarships for VITA student volunteers. Further,
with the generous contribution from Wells Fargo Bank, the CSUN VITA Clinic has integrated one-on-one fnancial coaching
to low-income taxpayers. Also, with the fnancial help of City National Bank the CSUN VITA Clinic has been able to expand
its free tax preparation services in North Hollywood at its local public library.
To expand access to the immigrant population in our region and with the generous support from Bank of Hope, the CSUN
VITA Clinic has collaborated with CSUN’s Spanish Translation and Interpretation program to provide on-site Spanish
interpretation services. Finally, with funding from the State of California, CSUN VITA Clinic once again led the CSU5 Plus
VITA Collaboration, jointly serving over 8,700 taxpayers with the support of 944 student volunteers across the 11-campus
collaborative. Our success would not have been possible without the commitment of our student volunteers during
these diffcult times. I want to particularly thank the exceptional service provided by our clinic faculty professor
Lucy Nalbandian.
Finally, I’d like to acknowledge the phenomenal leadership exhibited by our CSUN VITA Coordinator, Anna Hakopian, who
was assisted by the rest of her capable leadership team, including Cynthia Montes, Daisy Macias, Eduardo Torres, Faith
Sevilla, Itzel Salinas, Jesus Vitug, Jonathan Banks, Mohamed Elmahdi, Manuel Martinez, Nicholas Di Lando, Huy Nguyen
and Shweta Patel.
Sincerely,

THE 2020 TAX SEASON

405
6,033

Raf Efrat, Director, CSUN VITA Clinic
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Student Volunteers

$7.8

Total Refunds
(in millions)

Taxpayers Served

$3.6

Federal Tax Credits
(in millions)

Average Number of Taxpayers
Served by Volunteer Preparers
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CSUN VITA CONTINUES TO EXPAND SERVICES
AS PART OF THE CSU5 PLUS COLLABORATION

CSUN VITA AND CITI COMMUNITY DEVELOPMENT
CONTINUE TO HELP VETERANS SERVE VETERANS

By Wyatt Samuelson

By Wyatt Samuelson
With the support of Citi Community Development, the
CSUN VITA Clinic offered free tax preparation services
dedicated to veterans throughout Los Angeles County for
the third year in a row. The goal of the Veterans Initiative
Program (VIP) is two-fold: 1) Veterans receive hands on
assistance with their fnancial and tax-related issues at
no cost to the client, and 2) Veteran volunteers gain realworld experience as tax preparers that can help propel
their careers in the future.

Bill Allen Hon.D. ‘14, CSUN President Dianne F. Harrison, Raf
Efrat, U.S. Congressman Tony Cardenas, Lisa Salazar and Tracy
Chadwick with members of the CSUN5 Plus Collaboration.

Building on the momentum from the launch of the
CSU5 VITA Collaboration in 2019, CSUN VITA led the
efforts once again to help its sister campuses and local
community colleges expand their reach and impact their
local communities.
Thanks to a $345,000 grant from the State of California,
CSUN VITA continued its second year of collaboration
with four other Los Angeles County California State
University campuses — known as the CSU5 — and
six LA-based community colleges. The collaborating
campuses were CSU Dominguez Hills, CSU Los Angeles,
CSU Pomona, CSU Long Beach, Los Angeles Mission
College, Rio Hondo Community College, Santa Monica
Community College, College of the Canyons, East Los
Angeles Community College, and Mt. San Antonio
College.
The CSU5 Plus VITA Collaboration expanded VITA’s
service area from Long Beach in the south, Antelope
Valley in the north, to Pomona in the east, Santa Monica
in the west and all areas in between. The free services
were available to those with household annual incomes
of $55,000 or less.
Anna Hakopian, program coordinator for the CSUN
VITA Clinic, also served as the CSU5 Plus VITA initiative
coordinator. In that role, she managed the collaborative
efforts of the 11-campus effort.
“Our biggest goal to accomplish is keeping the local
community surrounding the 11-campuses informed
about the tax process itself,” said Hakopian. “We are
making collaborative work to expose the public to as
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many tax topics as we can while also providing
students with a learning experience in the feld of
taxation.”
Powered with over 940 student volunteers across the
11-campus initiative, the partners in this collaborative
operated over 30 sites and furnished free tax preparation
to over 8,700 low-income taxpayers this year. After
serving thousands of individuals face-to-face in its frst
few months, due to COVID-19, operations were shut down
in mid-March, halting tax preparation activities at all
CSU5 Plus VITA partners.
“We had to cancel nearly a thousand disappointed
clients,” said Hakopian. “Our clients have to travel far
sometimes to get our services and knowing how much
they trust us with this responsibility, it all hurt us when
this happened.”
In response, several of the campuses, including CSU
Dominguez Hills, CSU Pomona and CSUN VITA clinics
quickly moved to an all virtual domain. This alternative
medium for facilitating tax return preparation required
extensive vetting for security prior to launch and was
initially piloted with a few trained volunteers and
taxpayers. While some taxpayers faced challenges
accessing the technology required for obtaining the
virtual tax preparation services, overall the feedback
from the volunteers and the taxpayers has been
encouragingly positive. While all campuses that are part
of this initiative hope to be able to offer face-to-face tax
preparation services starting in 2021, all are developing
alternative plans at this time to offer the services
virtually, if necessary.

This year, the clinics operated four sites throughout Los
Angeles County that were dedicated to serving veterans.
“The focus of this continuing initiative is to provide
veterans with greater access to obtaining fnancial
resiliency,” said accounting professor Raf Efrat, director
of CSUN’s VITA Clinic and the Bookstein Institute for
Higher Education in Taxation in the David Nazarian
College of Business and Economics. This fall, the CSUN
VITA Clinic VIP will also assist San Diego City College as
it embarks on a similar effort in San Diego.
“Service members transitioning out of the military often
face diffculty establishing fnancial stability due to
quickly changing housing, income and benefts,” said
James Alva, Southern California market manager, Citi
Community Development. “By expanding access to free
tax preparation, offered by trusted veteran peers, the
CSUN VITA Clinic VIP helps eligible, low-income veterans
take an important step toward building a more secure
fnancial future.”
“This program helps veterans connect with other
veterans who share their experience within the military
and helps them adapt to life afterwards,” said Manuel
Martinez, operations supervisor for the CSUN Veterans
Initiative Program. “I want to impact the veteran
community by empowering low-income veterans to
become fnancially resilient. The veteran community is
often overlooked and underprivileged; with this, we are
able to give back to our national heroes.”
The veterans who directly work in the VITA Clinic must
be trained in order to become Certifed Tax Preparers.
This ensures that volunteers are receiving professional
tax services and that volunteers have the suffcient
knowledge in order to assist clients.

Volunteer veterans serve their peers in the
Veterans Initiative Program.

“We hold our volunteers to a few basic standards,” said
Martinez. “Be friendly, professional and competent. We
try and foster the idea that taxes are not as scary as
they seem and, with the right preparation, should be
completed in a timely and effcient manner.”
This clinic specifcally is targeting a highly vulnerable
population as veterans are, unfortunately, preyed upon
by tax scammers and those who want to take advantage
of them fnancially.
“We have a lot of horror stories from clients that come
in,” said Martinez. “Some have had their tax return
stolen, or false and inaccurate returns were made on
their behalf.”
Unfortunately, due to the health concerns caused by the
novel coronavirus, operations were halted in mid-March.
However, starting in early May, Martinez was able to use
the HIPAA-Zoom to fle tax returns for clients virtually.
Martinez hopes to pick up operations next tax year.
“Clients come back to us year after year,” said Martinez.
“It is because we provide a level of service, care and
accuracy for them.”
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WELLS FARGO BANK EXPANDS FINANCIAL COACHING
PROGRAM AT THE CSUN VITA CLINIC

CITY NATIONAL BANK MAKES FREE TAX PREPARATION
SERVICES POSSIBLE IN NORTH HOLLYWOOD

By Wyatt Samuelson

By Wyatt Samuelson

Students gain real-world experience
as fnancial coaches.

credit card debt - and no plan to solve it - aren’t able to
afford these services.”

by placing them in circumstances that would most
refect an actual job in tax preparation. Montez holds her
volunteers to a high standard as tax preparation, and
specifcally low-income tax preparation, is a very
serious and delicate matter.

Each fnancial planning student commits 12 hours
per week to the program. All students, before they can
give advice to their clients, have to complete fnancial
coaching training. This ensures that both parties are
receiving and learning valuable fnancial skills and
advice.

These returns can affect the very livelihood of their
clients and families.
“I teach our volunteers to serve our clients with
a deep sense of professionalism and effciency,”
said Montez. “We are an important resource to the
community and so I want my student volunteers
to understand the responsibility of each return
they prepare.”

Coaches help clients create plans to eliminate their
credit card debt, allocate funds into a 401K and help
build fnancial plans to get out and stay out of debt.
Timmerman believes that improving your fnancial
situation shouldn’t just be for people who can afford it.
“Help Everyone.”
That is the mission statement that Dr. Inga
Timmerman, associate professor, and Dr. Mary Jean
Scheuer, endowed professor of fnance at CSUN, tried to
instill in every one of their fnancial planning students,
as they trained them on how to provide fnancial
coaching to low-income taxpayers during the recently
concluded tax season.
With support from Wells Fargo Bank, the CSUN VITA
Clinic is helping community members achieve their
fnancial goals. Once again in 2020, Wells Fargo Bank
provided generous funding to support the clinic and
provide fnancial coaching to the low-income clients
that the CSUN VITA Clinic serves.
During tax season, students and local community
members from the San Fernando Valley area came
to CSUN to receive free tax fling services. While they
were waiting to fle their taxes, Timmerman’s team
— made up of fve seniors in the fnancial planning
program — offered clients important fnancial
planning services and advice.
Many of the fnancial “problems” that clients
have usually come from a “lack of information”
says Timmerman. “Unlike most fnancial advice
organizations, we are 100 percent free. This type
of advice would cost the average person $100-200
dollars an hour. Clients that come in with massive
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“Everyone needs it,” says Timmerman. “Our goal is
to eliminate the stigma that comes with discussing
your fnancial situation openly. We see frst-hand the
discomfort and shame that many clients have when
they start talking about their money.”
Coupled with this discomfort, there are many
misconceptions about the role of the IRS. This program
has become a win-win situation for both low-income
taxpayers and coaches.
“Not only are we helping the local community with
their fnancial needs,” said Timmerman, “but we are
helping students gain real-world experience as
fnancial coaches.”
Due to the COVID-19 outbreak, the CSUN VITA Clinic
operations were moved into a virtual setting where
participants received fnancial coaching through a
virtual platform. Though this proved to be a challenge
to the less tech-savvy community members,
Timmerman said that they helped both old and new
clients. Even in their short time with the community,
Timmerman believes that the program has had a
tremendous impact on CSUN and local communities in
the San Fernando Valley.

IRS-certifed student volunteers assist taxpayers
with their returns. Photo by David Hawkins.

Though many VITA sites are located directly on a CSU
campus and its vicinity, the North Hollywood Public
Library VITA Clinic’s unique location provides a beacon
to low-income residents of North Hollywood with free tax
services. That service was made possible this year with
the generous support from City National Bank.
Hailing from California State University, Northridge, a
team of trained and certifed tax preparers comprised
of student volunteers, ran a Saturday operations at the
library site. This included: setting up tax screenings,
Individual Taxpayer Identifcation Number applications,
fnancial coaching and overall support with IRS-related
questions or concerns.
Cynthia Montez, an undergraduate accounting student
and site coordinator for the library’s clinic, wanted to
create a professional and effcient atmosphere so clients
could fle their taxes with as little stress as possible.
“Our goal here was to provide help to taxpayers who
otherwise couldn’t afford it,” said Montez. “We depend
on our student body to help run our program and
meet our goals.”
Run almost entirely by student volunteers, the VITA site
is giving real-world experience to young professionals

Before students are allowed to prepare a client’s return,
they must pass a series of IRS certifcations that test
their tax knowledge and aptitude toward the material.
This ensures that clients’ returns are prepared correctly
and thoughtfully, and also ensures that students are
taught career-level knowledge in the tax feld.
The North Hollywood Public Library VITA Clinic was on
track to set a record fling this year; however, as the
global pandemic caused by the coronavirus unfolded,
the site unfortunately had to halt all operations in
mid-March.
By using the HIPPA ZOOM, a virtual interface that
helps protect individuals’ privacy, the clinic resumed
operations in early May through a virtual setting and
started to recover ground that was lost during the
ongoing pandemic.
Confdent in the clinic’s potential and strengthened
by her volunteers’ resolve, Montez plans for next tax
season. She hopes that the CSUN VITA Clinic can provide
a physical and virtual setting to increase the potential to
reach more individuals in the local community.
“We provide an important resource to the community,”
said Montez. “With the continued support of City
National Bank, I believe that we will continue to grow
and be able to fle an even greater number of returns
in the area.”
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BANK OF HOPE MAKES SPANISH INTERPRETATION
AT THE CSUN VITA CLINIC POSSIBLE
By Wyatt Samuelson
“For many of the clients (some of whom are also
CSUN students and members of their family) it is an
opportunity to receive cost-free services,” said Tyutina.
“This program is essential to the community and an
opportunity to help non-English speakers.”

CSUN VITA Clinic students provide interpretation to
help Spanish-speaking clients.

Trying to do your taxes by yourself, without proper
guidance, can be hard. Trying to do it in a different
language can be nearly impossible. That is why, with
the generous support of Bank of Hope, the Spanish
Interpretation Program, in coalition with the VITA Clinic,
has helped thousands of non-native English speakers
fle their tax returns.
First started in Spring 2016, the Spanish Interpretation
Program, then run as a service learning project in the
Spanish Linguistics course, grew and became available
to all CSUN students who had an interest in being an
interpreter.
Dr. Svetlana Tyutina, graduate program director, who
designed and frst started the project in Spring 2016,
understood how important this service would be to
the local community.

Volunteers are made up of CSUN students who wish to
volunteer their services as interpreters. All volunteers
begin by applying for the position. Once volunteers have
demonstrated their language skills (English/Spanish),
they must pass a series of certifcations and courses
before they can start.
Volunteers also have the opportunity to receive
university credit for their services, and, after reaching a
certain number of hours on the job, can even apply for a
paid position as an interpreter.
There is a certain mindset that Tyutina instills in her
interpreters that makes this more than just a job.
“I make sure that my interpreters understand to keep
an open mind and to be acutely aware of the cultural,
linguistic and personal differences there may be with
the clients,” said Tyutina. “Our interpreters make
sure to be inclusive and sensitive to the social issues
apparent to the clients.”
Though the Spanish Interpretation Program helped
many local community members and students with
their services, the growing concern of COVID-19
mandated its shut down in mid-March. Tyutina stressed
the importance of this program and its growing need.
“Every year the program gets larger and larger. We need
more interpreters to volunteer their services to meet the
current demands,” said Tyutina.

Dr. Svetlana V. Tyutina,
associate professor of
Modern and Classical
Languages and Literatures

Not only is this program a great opportunity for
local community members and students alike, it also
gives volunteers an opportunity to connect to the
community and feel a sense of accomplishment for
the services they provided. Some students even fnd
their careers, moving on to pursue business translating
positions or to present related research projects at
regional and national events.

REACTIONS TO BOOKSTEIN INSTITUTE SERVICES
TAXPAYERS

VOLUNTEERS

“Great service provided by CSUN and their
students. The assistance the students put in
to make sure you get the refund you deserve
is impeccable. The students are respectful,
knowledgeable, and professional. This program
is a win-win, you are able to get your taxes
done for free, while helping a student gain
experience in their field of expertise.”
– Stephanie G.

“This is my first season volunteering for VITA,
and it has been a great learning experience for
me. I am thankful that I had such an amazing
opportunity to take advantage of. Being able
to help people made this a very rewarding
experience. I love that I got to meet so many
interesting people from fellow volunteers to
clients and learn more about their stories.”
– Gohar Hayrapetyan, Preparer

“This program is great! In fact, a godsend for
me... I’ve been out of work in this pandemic
and struggling to make ends meet and haven’t
been able to aford filing my taxes. A rep
contacted me at my scheduled time and made
the process fairly seamless. He was great,
friendly and helpful.”
– Nic M.

“Serving VITA for the past two tax seasons
has been an incredible learning experience.
Working with various clients has given me
more insight into our community, and I am
grateful to have had the opportunity to help
so many people.”
– Austin Shim, Supervisor

“I especially want to thank them this year
for going above and beyond during a fullon pandemic, for allowing me to file before
the July deadline through their virtual
services. The volunteer was extremely helpful,
knowledgeable and courteous! Thank you all
so much for providing this service for free!”
– Montse G.

“This is my first season volunteering for VITA,
and my experience has been very positive.
I appreciate that I have a glance at the tax
service line, and I have an opportunity to
improve my customer service skills and help
low-income taxpayers at the same time. Also,
VITA helps me to enhance my communication
skills, and the program looks great on the
resume.”
– Michael Volodarskiy, Preparer

REFLECTION FROM CSUN VITA CLINIC FACULTY
“The 2020 tax season started strong with enthusiastic students
who were excited to help the community. When all tax return
preparation services came to a sudden halt, the VITA Coordinator,
Anna Hakopian, and her team of outstanding Operation Supervisors,
created an efcient ‘Virtual VITA’ model, to continue ofering
gratuitous tax preparation services to individuals that could not
go anywhere else. I am continually amazed and impressed by our
students’ motivation to learn, excel and graciously serve taxpayers.”
– Professor Lucy Nalbandian, CSUN VITA Clinic Faculty
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BOOKSTEIN
INSTITUTE

OUR TEAM

OVER $7.8 MILLION OF
TAX REFUNDS
GENERATED

ALMOST $2.5 MILLION
OF EARNED INCOME
TAX CREDITS

OVER $3.6 MILLION
OF TAX CREDITS
GENERATED

Faculty

Operations Supervisors

Dr. Rafi Efrat
Director, CSUN VITA Clinic

Cynthia Montes
Daisy Macias
Eduardo Torres
Faith Sevilla
Itzel Salinas
Jesus Vitug
Jonathan Banks
Mohamed Elmahdi
Manuel Martinez
Nicholas Di Lando
Shweta Patel
Huy Nguyen

Lucy Nalbandian
CSUN VITA Clinic Faculty

VITA Coordinator
Anna Hakopian
CSUN VITA Clinic Coordinator
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IRS-CERTIFIED STUDENT VOLUNTEERS
Assistant Coordinator
Daisy Macias

Community Outreach
Interns
Daigoro Dehbashi
Alexandra Guadiana

Content Writer

Wyatt Samuelson

Coordinator

Anna Hakopian

CSU5+ Coordinator
Huy Nguyen

Financial Coaches
Arlene Munoz
Ashley Woodhouse
Jacqueline Garcia
Ryan Woodhouse
Uziel Gomez

Lead Supervisors

Christopher Aguilar
Brianna Alonzo
Agar Belizaire
Andrew Bui
Ana Costas
Vivian Dang
Aditi Dwivedi
Tejesh Goyal
Blanca Henriquez
Thanh Huynh
Daniela Jimenez
Katrin Keshishian
Manisha Kunde
Armineh Margoosian
Daniel Martinez
Ariana Michner
Jose Oliva
Aliza Orjalo
May Tharaphy
Vania Walangare

Operation Supervisors
Jonathan Banks
Nicholas Di Lando
Mohamed Elmahdi
Cynthia Montes
Shweta Patel
Itzel Salinas
Faith Sevilla
Eduardo Torres
Jesus Vitug
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Preparers

Nicole Fregozo
Julissa Garcia
Oluwapelumi Akiwowo
Kyli Garcia-Gotham
Noemi Alcaron
Raymund Gerongay
Claudia Alcauter
Meghmik Gharakhanian
Armen Alexanian
Ashle Glidden
Veronica Alfaro
Uziel Gomez
Juan Alvarado
Bryan Gonzalez
Gerardo Alvarenga
Maria Anaya De Monarrez Maria Gonzalez
Carmen Grande
Patricia Nichole Arandia
Arameh Hakopian
Eva Aredas
Elen Hakoupiani
Roxana Arguelles
Dimian Hanson
Jaime Argueta
Varduhi Harutyunyan
Majid Arian
Mohammad Hasibur
Juan Arresis
Tyler Hassen
Roza Artoonian
Brianna Haye
Meelad Ayub
Gohar Hayrapetyan
Nyree Azizian
Destiny Heng
Nairi Bagdassarian
Monica Hernandez
Ninelia Baghoomian
Stangia Herod
Khachik Baghumyan
Stanley Hill
Tusa Battungalag
Mark Hipolito
Caroline Bautista
Bryan Horn
Feras Bawab
Lilit Hovhannisyan
Aris Bayandorian
Marlet Hovsep
Audsanee Bergstrom
Steven Hoyer
Michael Bergstrom
Dalia Hurtado
Venamarie Bernardo
Ekaterina Iatchmeneva
Judith Bickel
Sana Idrees
Bader Bilal
YoungHoon Jung
Feodor Boev
Eduard Kalyan
Mark Braza
Maryam Karami
Talin Buickians
Elaheh (Ellie) Karimi
Giang Cam
Navneet Kaur
Fernando Campos
Kaveh Kavehpour
Edgar Cecena
Sevada Keshishi
Mallory Centeno
Elena Khajehtorian
Pamela Chang
Anahit Khnkoyan
Timothy Chang
Catherine Kridi
Alba Chavarria
Linh Lam
Wendy Chavez
Michelle Lee
Susanna Chen
SangHyun Lee
Yuchieh Chen
Jonah Lewis
Kyu Whan Choi
Xiu Juan Liao
Ashley Contreras
Edwin Linares
Claudia Cortez
Joseph Lopez
Markus Cullins
Mauricio Lopez
Bahar DarabiJamshidi
Natalie Lopez
Sweeny Davood
Yeni Lopez
Robin De La Rosa
Lovelle Loredo
Allen Deravanessian
Thomas Lorenzo
Natalie DerAvanessian
Dung Luu
Dianna Diaz Meza
Claudia Madrid
Adi Dweck
Navid Mahkhatam
Marina Edwardian
Christina Mandujano
Patricia Essa
Ramez Maniuos
Carlos Estrada
Mkrtich Manvelian
Nestor Estrada
Celine Mao
Jonathan Ezra
Tifany Mar
Anthony Fletes
Diana Marcial
Jason Flores
Greg Marguerian
Patricia Flores
Meri Markosyan
Daliana Franco

Kervin Martinez
Maria Martinez
Jack McNulty
Diana Melchor
Melkon Melkonian
Kathryn Mendoza
Yuridiana Meneses Quintero
Bardi Mikaelian
Shushanik Mikayelyan
Peter Minaian
Parisa Mirabadi
Yelena Mirzaian
Norma Molina
Uriel Mondragon
Jesus Monroy
David Montiel
Amber Mora
Jake Moreno
Monica Murillo
Jacquelyn Myers
Naeim Naeemi
Azita Naghavician
Calyee Ng
Anh Nguyen
Nhu Nguyen
Vuong Nguyen
Kevin Nievas
Elizabeth Nowlin
Adriana Orrostieta
Miguel Pacheo
John Pak
Henry Palacios
Julie Park
Elizabeth Parocua
Shahed Parsa
Jesus Perez
Enlil Petros
Lucineh Petrossian
Lien Pham
Jack Pinkston
Yilin Qing
Kristine Charis Ramirez
Rosemary Ramon
Bessy Ramos
Erick Ramos
Alex Ramos-Mendoza
Kareene Recto
Mark Regala
Franchesca Reyes Rivera
Angela Rivas
Putri Rodriguez
William Rodriguez
Wendy Rojas
Diana Rojas-Can
Sevada Safaryan
Joey Salas
Sherwin San Pedro
Estefani Sanson
Aram Sargsyan
Carlos Secaida
David Serpas
Sage Shaya
Paula Sifuentes

Katherine Sirca
Devin Solano
Chad Sorensen
Ani Soukazie
Zachery St Pierre
Charles Stokes
Oxana Stollery
Hui-Chu Sung
Sean Sung
Keenon Takaki
Garin Takesian
Jennifer Tang
Ghada Tawfik
Martin Taylor
Davit Temurian
Chanoknan Thongbai
Stephanie Torres
Itsik Trabelsi
Andrei Troshin
Jean Tusubira
Ebradu Udarbe
Vincent Urquidez
Anahim Vallin
Mojgan Varzandeh
Ashot Veisyan
Maria Venegas
Camille Villaflores
Diego Villegas
Domarith Vinolus
Trinh Vo
Michael Volodarskiy
Michael Wade
Monae Warthen
Gabriel Wijaya
Logan Wilbur
Niya Winborn
Ashley Woodhouse
Ryan Woodhouse
Ziyi Yang
Brooke Yanke
Ricardo Zamarron
Michelle Zarate
Alina Zargarian
Serjik Zolfaghari

Spanish Interpreters

Ever Arevalo
Olga Armenakyan
Andrew Cabrera
Ortencia Casillas
Karen Chavez
Johanna Cifuentes
Diana Coosemans
Claudia Cortez
Laura Curiel
Brandon Drew
Iliana Espinosa
Maria Figueroa
Liset Garcia Alvarado
Maria Gutierrez
Vanessa Hernandez
Mendoza
Jason Howe
Jose Jimenez
Cynthia Magana
Maria Massena
Bianca Matta
Lourdes Morales
Mayte Navarrete Salvador
Julio Olivares
Sonia Olivares
Monica Palomar
Carina Quintanilla
Jessica Rangel
Amy Salazar
Ian Schantz
Logan Wilbur

Cieluntra Williams
Fidel Zamora Cuevas

Student Assistants
Lizette Macias
Elizabeth Parocua
Marley Reyes

Supervisors

Sahara Abdala
Ezra Abenoja
Naeimeh Amelsolouki
Nestor Analco
Mihran Ardjian
Anika Avanesian
Mary Caithlin Capati
Nathaniel Chan
Souhaila Chehibi
Christia Colegio
Monica Crisol
German Cruz
Maryann Erilim
Mercy Estrada
Soheila Farahnaki
Shunzhen Feng
James Fridell
Ruada Gaddi
Jesse Gaona
Iris Garcia **
Jose Garcia
Eileen Gonzalez
Alexandra Guadiana

Alla Hayrapetova
Brianna Hernandez
Michele Hong
Lilit Hovsepian
Tommy Hsu
Gian Ilagan
Sohee Kang
Navneet Kaur
Yeana Kim
Jennifer Lee
Ashly Lopez
Jorge Lopez
Miguel Lopez
Jorge Lopez
Cionelle Malijan
Luceen Mardikian
Hranush Martirosyan
Ean Mason
Verjineh Melkonian
Sherie Morabe
Kevin Murray
Jonathan Navarrete
Thomas Ng
Kristofer Nguyen
Truc Nguyen
Karen Ortiz
Andy Pham
Cristina Popa
Jane Rah
Ana Rosas Rodriguez
Andrew Rosen
Madelyn Sajche

SPECIAL THANKS TO
HARRIET & HARVEY BOOKSTEIN

Beatriz Sanchez
Austin Shim
Katrina Simon
Chamali Silva
Supattra Siridachanon
Melody Soleimani
Razmik Stepanyan
Si Jin Sung
Maria Krizzia Uy
Amy Van
Anahid Vartani
Aylin Vartani
Natasha Vartanian
Edson Velasquez
Michael Ye
Kayla Yn

Veteran Initiative
Coordinator
Manuel Martinez

Veteran Preparers
Francisco Peralta
Jared Steinberg

VIP Lead Supervisor
Anabel Lawson

FUNDING PARTNERS
WHO HELP MAKE OUR WORK
POSSIBLE...WE ARE GRATEFUL.

Harriet and Harvey Bookstein with Rafi Efrat
(center), director of the CSUN VITA Clinic.
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