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2018-2019 Annual Program Assessment Report Guide 
Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to 
james.solomon@csun.edu, Director of the Office of Academic Assessment and Program Review, by September 30, 
2019. You may, but are not required to, submit a separate report for each program, including graduate degree 
programs, which conducted assessment activities, or you may combine programs in a single report.  Please include 
this form with your report in the same file and identify your department/program in the file name. 
 
1. College: Mike Curb College of Arts, Media and Communication (MCCAMC) 

2. Department: Cinema and Television Arts (CTVA) 

3. Program: Undergraduate CTVA Options (Film Production, Television Production, Media Theory and 

Criticism, Multimedia Production, Entertainment Media Management, Screenwriting, and Graduate MFA in 

Screenwriting 

4. Assessment liaison: Joel Krantz (with help from Michael Johnson and Erik Boccio) 

5. Please check off whichever is applicable: 

A.  ____X____  Measured student work within program major/options. 
B.  ____X____  Analyzed results of measurement within program major/options. 
C.  ____X____  Applied results of analysis to program review/curriculum/review/revision major/options. 
D. _____X___   Focused on the direct assessment measurement of General Education Arts and Humanities 
student learning outcomes     
 

6. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s 

assessment activities, including: 

• an explanation for why your department chose the assessment activities (measurement, analysis, 

application, or GE assessment) that it enacted 

• if your department implemented assessment option A, identify which program SLOs were assessed 

(please identify the SLOs in full), in which classes and/or contexts, what assessment instruments were 

used and the methodology employed, the resulting scores, and the relation between this year’s measure 

of student work and that of past years: (include as an appendix any and all relevant materials that you 

wish to include) 

• if your department implemented assessment option B, identify what conclusions were drawn from the 

analysis of measured results, what changes to the program were planned in response, and the relation 

between this year’s analyses and past and future assessment activities 

• if your department implemented option C, identify the program modifications that were adopted, and the 

relation between program modifications and past and future assessment activities 

• if your program implemented option D, exclusively or simultaneously with options A, B, and/or C, identify 

the basic skill(s) assessed and the precise learning outcomes assessed, the assessment instruments and 

methodology employed, and the resulting scores 

• in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its 

dimensions but especially with respect to underrepresented groups 

• any other assessment-related information you wish to include, including SLO revision (especially to ensure 

continuing alignment between program course offerings and both program and university student 

learning outcomes), and/or the creation and modification of new assessment instruments 

 
3.     Preview of planned assessment activities for 2019-20.  Include a brief description as reflective of a 
continuous program of ongoing assessment. 
 
 

mailto:james.solomon@csun.edu
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Overview of Dept. of CTVA Annual Assessment Projects 
For the 2018-19 academic year, the Dept. of Cinema and Television Arts (CTVA) assessment 
activities were varied and multifaceted.  This assessment report will discuss and detail our 
activities in the following areas: 
 

• Department of Cinema and Television Arts (CTVA) final completion of program 
modifications and compliance with CSU Executive Order 1071. 

o Media Theory and Criticism (Start of Fall 2019) 
o Multimedia Production (Spring 2019) 
o Film Production (Start of Fall 2019) 

• Arts and Humanities GE Course Assessment 
o CTVA 210: Film/TV Aesthetics 

• F18/S19 update on improving high D,F,W rates in the Department of CTVA 

• Student/Full-Time Faculty Ratios 

• Graduate MFA Screenwriting student work data collection (continued) 

• Individual Option-specific assessment plans and activities 
 

Completing Compliance with CSU Executive Order 1071 
Originally the Dept. of CTVA planned to complete all Option compliance with CSU Executive 
Order 1071 by the end of the Spring 2019 semester, but due to some further faculty discussions 
that were needed regarding the changes, the  Media Theory and Criticism and Film Production 
Options took more time during the summer break to complete their discussions and complete 
their final course modifications for approval through the Department, College Academic 
Council, and EPC. All of the final course modification documentation is now starting to move 
through the various college and university committees. This required work delayed program 
assessment activity and will require our Options to re-evaluate and possibly make changes to 
their assessment instruments and methods of assessment. Right now these discussions are 
ongoing, and when completed, should allow us to collect more meaningful and useful 
assessment data for each of our respective Options. Option-specific assessment plans will be 
discussed later in this report. 
 
The common core courses (listed on the next page) were originally ratified by the Dept. of 
CTVA’s full faculty in Fall 2017 and EPC in Fall 2018 as part of the changes needed for EO1071 
compliance. These common core classes will be an important part of our assessment process 
going forward, since these courses are now an integral part of each Option’s required program 
of study. 
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Common Core Courses for Department of Cinema and Television Arts Options 
 

Lower Division Common Core Courses (12 units total) 
All CTVA students must take the following three courses (9 units total): 
CTVA 100: Introduction to Mass Communication Arts (3 units) 
CTVA 210: Television-Film Aesthetics (3 units) 
CTVA 220: Foundations of Media Writing (3 units) 
 
Media Production Course (3 units) 
All CTVA students select ONE of the following courses (3 units): 
CTVA 240: Fundamentals of Video Production (3 units) 
CTVA 250: Fundamentals of Film Production (3 units) 
CTVA 260: Introduction to Digital Filmmaking (3 units) 
 

Upper Division Common Core Courses (12 units total) 
History 
All CTVA students select ONE of the following courses (3 units): 
CTVA 305: History of Broadcasting (3 units) 
CTVA 310: History of American Cinema (3 units) 
 
Criticism 
All CTVA students must take the following course (3 units): 
CTVA 319: Criticism in Cinema and Television Arts (3 units) 
 
Entertainment Management: 
All CTVA students select ONE of the following courses (3 units): 
CTVA 351: Anatomy of Film Producing (3 units) 
CTVA 480: Electronic Media Management (3 units) 
CTVA 482: Network Program Development (3 units) 
CTVA 487: Social Controls and Regulation of Electronic Media (3 units) 
 
Professional Preparation: 
All CTVA students select ONE of the following courses (3 units): 
CTVA 329A&B or CTVA 329C Program Production (3 units) 
CTVA 494A&B: Internship (3 units) 
 
Note: Each of the courses in the Department of Cinema and Television Arts Lower and Upper 
division core courses must satisfy one or more of the departmental SLOs (listed below). 
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Current Department of CTVA Student Learning Outcomes (SLOs) 
Listed below are the Dept. of CTVA revised SLOs that were discussed and ratified by the full 
faculty at a faculty meeting on September 24, 2018. 
 
At the end of a program of study, students should (as reflected by the curriculum in their 
individual Option) be able to: 
 

1. Identify and critically analyze the fundamental components and aesthetics of audio-
visual storytelling. 

2. Develop and write scripts for fiction and non-fiction audio-visual productions. 
3. Demonstrate knowledge of historical, cultural, critical, theoretical and emergent aspects 

of media arts. 
4. Demonstrate the skills necessary to manage entertainment business structures and to 

produce, research, and/or present an entertainment industry or other media project. 
5. Demonstrate the skills, knowledge, and problem-solving abilities that are pertinent in a 

professional setting. 
 

GE Arts and Humanities GE Assessment 
In the Department of CTVA, we have one Arts and Humanities GE course: 
 
CTVA 210: Film/TV Aesthetics: TV and film communicative art forms. Representative films and 
television programs are exhibited and analyzed.  
 
For our assessment instrument, we chose to use a 100-question multiple choice cumulative 
final exam that was used both semesters during the 2018-19 academic year (see Appendix A: 
CTVA 210 Assessment Instrument starting on page 11). In order to have a more extended data 
set, we also looked at test results from the previous Spring 2018 semester in addition to the Fall 
2018 and Spring 2019 semesters, so we have a total of 3 semesters worth of data to compare 
and contrast. 
 
From the Arts and Humanities Student Learning Outcomes, we found that the following two 
SLOs best aligned with our assessment instrument: 
 
Arts and Humanities SLO #2: 
Analyze, interpret, and reflect critically upon ideas of value, meaning, discourse, and expression 
from a variety of perspectives from the arts and/or humanities. 
 
Arts and Humanities SLO #5: 
Use appropriate critical vocabulary to describe and analyze works of artistic expression, 
literature, philosophy, or religion and a comprehension of the historical context within which a 
body of work was created or a tradition emerged. 
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Despite the assessment instrument being a multiple choice exam, we still believe that the 
concepts, vocabulary, required knowledge, understanding, comprehension, and interpretation 
of various film/television genres covered in the course and on the exam make the exam 
assessment instrument valid. 
 
We also aligned the previously mentioned Arts and Humanities Student Learning Outcomes 
with our own departmental SLOs, which provides us with assessment results that can be better 
utilized for Program assessment (see Figure 1 below). 

 
Figure 1: GE Arts and Humanities/Dept. of CTVA SLO Alignment Grid 
 

Regarding the exam scores that we collected from Spring 2018, Fall 2018, and Spring 2019, we 
were originally planning to collect scores from two complete sections of the class (4-5 sections 
of nearly equal size run each Fall and Spring semester), but in the end we were only able to 
access data from two sections from Spring 2018, two sections from Fall 2018, and only one 
section from Spring 2019, because the other faculty member who uses Canvas did not grant us 
access, and the other instructors who teach the class do not use Canvas, which makes data 
collection for those sections more problematic. We are continuing to work with our instructors 
and are hoping that more will adopt and use Canvas in future semesters, especially since it will 
allow direct data access from within the Portfolium.edu assessment tools. Finally, we would 
have preferred to disaggregate the CTVA majors from the non-majors, in order to gain more 
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insight into our own students. Unfortunately, Canvas does not provide this ability, and manually 
disaggregating our student data was not feasible for this assessment report. 
 
Despite these limitations in our data set, we believe that the data we did collect was useful and 
fairly consistent. The percentage scores of each individual student are listed in the appendix 
section of this report in random order from the Spring 2018, Fall 2018, and Spring 2019 
semesters (see Appendix B: Assessment Instrument Student Data starting on page 31). For the 
Spring 2018 semester, two sections of individual student test scores (108 students total) were 
averaged (about 33% of the 328 total students enrolled across all sections), yielding an 87.1% 
average score between both sections. For the Fall 2018 semester, two sections of individual 
student test scores (150 students total) were averaged (about 49% of the 305 total students 
enrolled across all sections), yielding an 87.2% average score between both sections. Finally, for 
the Spring 2019 semester, 70 individual student test scores were averaged (about 21% of all 
students enrolled across all sections), yielding an 88.7% average score.  
 
We finding it interesting that the average scores for all three semesters that we examined are 
nearly identical, hovering near 86%-87%. We are pleased with an average test score of 87% 
among the students whom we were able to sample (majors and non-majors combined), 
although we would have ideally liked to have a total sample size closer to 40-50 percent for all 
semesters that were examined. We hope over time that we can persuade more of the CTVA 
faculty to use Canvas and also to agree on a standard assessment instrument that could be 
embedded across all sections of CTVA 210. Also, we believe that more work still needs to be 
done to find ways for all students in CTVA 210 achieve success.  
 
Regarding the validity of the questions used in the assessment instrument, using the 
percentage of correct/incorrect answers that Canvas provides (see Appendix A: CTVA 210 
Assessment Instrument starting on page 11), we note that out of 100 total questions, the 
following 13 questions had less than 70% of the students answering correctly: Questions 23-25, 
31, 38, 48, 56, 75, 79, 90-91, 95, and 99. Although 13 questions out of a total of 100 is not a 
high number, we believe that a lower than 70% correct response rate to any question suggests 
that the instructor should investigate and try to determine why so many students missed the 
question. For example, is the wording of the questions confusing, was the material the question 
is testing not taught, were there possibly two valid correct answers (instead of one), maybe 
more classroom time was required on the topic, a different teaching technique was needed, 
etc. Having all teachers of the class engage in a group discussion of the validity of the 
assessment instrument and how to improve student learning is an ongoing process that 
continues in our department. 
 
A Comment About Accessing Canvas Classes 
We would like to see a policy put forth that would allow the official designated department 
assessment liaison to gain access to any Canvas course they deem necessary for assessment 
purposes in their department, by contacting CSUN IT directly, rather than having to wait for the 
instructor to grant them access. Not having access to Canvas classes due to unresponsive 



2018-19 Department of CTVA Annual Program Assessment Report 

 

Prepared by Joel Krantz, Michael Johnson, and Erik Boccio 

7 

faculty has limited the scope our assessment activities and data sets (as previously mentioned), 
so we would welcome any methods that would streamline the process for gaining access. 
 

Update on Dept. of CTVA High D,F,W Courses 
In the previous year’s Dept. of CTVA Assessment Reports, we discussed the fact that there were 
a number of CTVA courses that had unacceptably high D-F-U rates when looking at the averages 
from years 2011-16. Using the CSUN dashboards shown in Appendix C: High D-F-W Rates 2016-
18 (starting on page 36), we can see that CTVA 210 had a D-F-W rate in Fall 2016 of 24%, which 
improved to 16% in Spring 2017, increased to 19% in Fall 2017, and then fell and leveled off to 
11% in both the Spring 2018 and Fall 2018 semesters. We also note that there were no classes 
in the Dept. of CTVA during the Fall 2018-Spring 2019 academic year with D-F-W rates above 
15%, which is a first for our department. We believe that adopting a standard textbook for all 
sections, Looking at Movies 5th edition, written by Richard Barsam and Dave Monahan (ISBN-

13: 978-0393265194) has helped with consistency and the homogeneity of the information that 
is taught. 
 
Although we are gratified to see progress being made, we know that more work is still needed. 
The Dept. of CTVA is continuing to plan and implement other interventions and techniques that 
will help us see even more improvement. 
 
On page 39 of Appendix C: High D-F-W Rates 2016-18, we list the Dept. of CTVA classes that 
have the highest non-passing rates for Fall 2018 (the most recent data available). While all of 
the Dept. of CTVA classes are important, we are most concerned about the classes listed that 
are shaded in gray, which indicates the classes that are common core classes. Since these 
common core classes are taken by all of our majors, it is especially concerning to see two 
classes in double digits (CTVA 210-11% and CTVA 310-11%), although there has been 
improvement (as previously noted). 
 
In the 2019-20 academic year, the department will be continuing discussions with our faculty so 
that we can find ways to make further reductions in our high D-F-W rate classes and 
opportunity gaps by looking at curriculum and teaching solutions. We also know that one of the 
best ways to improve student success and decrease the percentages of D-F-W rates is early 
intervention. We continue to stress to all teaching faculty that as soon as students start to show 
signs of poor performance in their classes, they must reach out to the students immediately to 
offer extra help and intervene in whatever ways are necessary, so that student performance 
can be improved before it is too late.  

 
Student-Full-Time Faculty Ratios 
Even with our most recent full-time tenure-track faculty hires, the Dept. of CTVA needs more 
full-time faculty to work with our students. Referring to Figure 2 (on the next page), the Dept. 
of CTVA had a Student/FT Faculty ratio of 80.6 in 2017, which was the highest Student/FT 
Faculty ratio of any other department in the Mike Curb College. Using more recent Fall 2019 
census numbers, the Dept. of CTVA Student/FT Faculty ratio actually got worse, and is now at 
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88.9. With the exception of the Department of Communication Studies, the Dept. of CTVA’s 
Student/FT Faculty ratio is over twice the number of all other departments in our college. 
Several years ago, the Department of CTVA became impacted, which was supposed to help 
reduce and manage our enrollment numbers. Impaction is NOT working, as our enrollment 
numbers continue to rise. The methods and formulas that the university is currently using to 
calculate the number of Tier 1 and Tier 2 accepted freshman and junior transfer students into 
our department is not adequately managing our enrollment numbers. Improving our 
Student/FT Faculty ratio is critically important to educating our students and carrying on 
meaningful assessment activities in our department. We continue to advocate for more tenure-
track full-time hires, but sadly the full-time hires that we have been granted so far have not 
been sufficient to improve our Student/FT Faculty ratio. 
 

     
Figure 2: (Left) 2017 Full-Time Student/Faculty Ratios and (Right) 2019 Full-Time Student/Faculty Ratios* 
 
*FT Faculty numbers and students listed for 2019 uses current Fall 2019 census data. 
 

Dept. of CTVA Option-Specific Assessment Activities 

 
Entertainment Media Management Option 
The Entertainment Media Management Option (formerly called the Electronic Media 
Management Option) recently approved a name change and a program modification to more 
accurately reflect its focus on the entertainment industry. Also, a new SLO was created that will 
help with designing new assessment instruments for the option. Now that curricular changes to 
comply with EO 1071 are complete, this current 2019-20 academic year will be spent creating 
effective assessment instruments for the Option. 

 
Film Production Option 
During the AY 2018-19, the Film Production Option was working on a curriculum solution for an 
excessive number of incompletes that are assigned for the capstone class, CTVA 452: Senior 
Film Project (3 units). The issue is that for most students, it is not possible to write, plan, shoot, 
edit, and finish a film in one single semester as required by the class. This problem has been 
corrected by splitting the class into two consecutive semester classes (CTVA 452A and CTVA 
452B). Now that all curriculum changes have been submitted, The Film Option will be agreeing 
on new assessment instruments for the new Fall 2020 curriculum. 
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Media Theory & Criticism Option 
During the AY 2018-19, the Media Theory and Criticism Option finalized curriculum changes for 
EO1071 compliance. This current 2019-20 academic year will be spent creating effective 
assessment instruments for the Option. 
 
Multimedia Production Option 
During the AY 2018-19, the Multimedia Media Production Option went through the most major 
changes to its Option, including a new name (Emerging Media Production effective Fall 2020). 
The new revamped curriculum was designed to take advantage of the latest AR/VR 
technologies as well as 360 video. Now that these changes have been completed, discussions 
are now being held to determine the best assessment instruments for the Option. 
 
Screenwriting Production Option 
During the AY 2018-19, the Screenwriting Option continued to collect student scripts for later 
assessment. 
 
Television Production Option 
Although most of AY 2018-19 was spent with curricular changes to comply with EO 1071, this 
current 2019-20 academic year will be spent creating effective assessment instruments for the 
Option. 
 
Graduate MFA in Screenwriting Program 
Since students are only admitted into the graduate screenwriting program one time per year 
(applicants apply in the Spring semester for Fall admission into the program), we started using a 
new rubric for assessment purposes with the Fall 2018 cohort. We plan to assess our graduate 
students using longitudinal analysis, so that we can follow and track each student through the 
program and measure their individual levels of improvement and success at entry into the 
program and again before they graduate (exit the program). We are also encouraging our 
undergraduate screenwriting faculty to adopt and use the very same screenwriting rubric in 
their own undergraduate screenwriting classes. During AY 2018-19, we are starting to collect 
graduate MFA student work for future evaluation and assessment.  
 

Preview of Planned Dept. of CTVA Assessment Activities for 2019-20 
 
Assessment plans for this 2019-20 academic year include: 
 

• Continue addressing and reducing problems with high D,F,U rates in all of our courses in 
the Department of Cinema and Television Arts, especially in the core curriculum. 

 

• Have each Option re-evaluate, revise, and implement the very best assessment 
instruments for their Option. Yearly assessment will alternate between the three 
production Options (Film Production, Television Production, Emerging Media 
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Production) and the three non-production Options (Entertainment Media Management, 
Screenwriting, and Media Theory and Criticism) using the same SLOs. 

 

• Communicate and create indirect assessment data by surveying our student alumni and 
industry professionals. 

 

• Encourage more faculty to adopt and use Canvas in order to simplify access to student 
assignments, quizzes, and exams. 

 

• Continue to work with the full-time and part-time faculty to encourage them to utilize 
high impact teaching practices and to intervene early with low performing students in 
their classes. Encourage all faculty to attend external and internal workshops and 
training about high impact teaching practices and student engagement, including 
utilizing technology in the classroom (where appropriate). 

 

• Continue to plan, design, use, and implement new and improved assessment 
instruments that can be used across all of our undergraduate and graduate CTVA 
Options and programs of study. 
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Academic Year 2016-17 

Fall 2016: Dept. of CTVA High D,F,W Rates 

Spring 2017: Dept. of CTVA High D,F,W Rates 
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Academic Year 2017-18 
 

 
Fall 2017: Dept. of CTVA High D,F,W Rates 
 
 
 
 

 
Spring 2018: Dept. of CTVA High D,F,W Rates 
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Academic Year 2018-19* 
 

 
Fall 2018: Dept. of CTVA High D,F,W Rates 
 
 
 
* D,F,W data for Spring 2019 was not available at the time this report was created. 
 
 
 
 
 
 
 
 
 
 
 

(ASSESSMENT REPORT CONTINUES ON THE NEXT PAGE) 
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