2017-2018 Annual Program Assessment Report

Please submit report to your department chair or program coordinator, the Associate Dean of your College, and to james.solomon@csun.edu, Director of the Office of Academic Assessment and Program Review, by September 28, 2018. You may, but are not required to, submit a separate report for each program, including graduate degree programs, which conducted assessment activities, or you may combine programs in a single report.  Please identify your department/program in the file name for your report.

College: Health and Human Development
Department: Health Sciences
Program: Public Health
Assessment liaison: Suzanne Spear
1. Please check off whichever is applicable:

A.  ____x____  Measured student work.

B.  _______  Analyzed results of measurement.

C.  ________  Applied  results of analysis to program review/curriculum/review/revision.
2. Overview of Annual Assessment Project(s).  On a separate sheet, provide a brief overview of this year’s assessment activities, including:
· an explanation for why your department chose the assessment activities (measurement, analysis, and/or application) that it enacted
· if your department implemented assessment option A, identify which program SLOs were assessed (please identify the SLOs in full), in which classes and/or contexts, what assessment instruments were used and the methodology employed, the resulting scores, and the relation between this year’s measure of student work and that of past years: (include as an appendix any and all relevant materials that you wish to include)
· if your department implemented assessment option B, identify what conclusions were drawn from the analysis of measured results, what changes to the program were planned in response, and the relation between this year’s analyses and past and future assessment activities
· if your department implemented option C, identify the program modifications that were adopted, and the relation between program modifications and past and future assessment activities 
· in what way(s) your assessment activities may reflect the university’s commitment to diversity in all its dimensions but especially with respect to underrepresented groups
· any other assessment-related information you wish to include, including SLO revision (especially to ensure continuing alignment between program course offerings and both program and university student learning outcomes), and/or the creation and modification of new assessment instruments
3.     Preview of planned assessment activities for next year.  Include a brief description and explanation of how next year’s assessment will contribute to a continuous program of ongoing assessment.
2. Overview of Annual Assessment Projects

The Public Health Program (PH) in the Department of Health Sciences operates one bachelors program in public health (BSPH) and two Masters in Public Health (MPH) programs, one of which is online and run through Tseng College. The stateside MPH program has two tracks: community health education and applied epidemiology. 

The BSPH program is accredited by the Council on Education for Public Health (CEPH). On an annual basis, CEPH requires accredited schools and programs of public health to submit an annual report. The report covers both our BSPH and MPH programs. The report contains the following indicators for both BSPH and MPH programs: # of students admitted to the program, % students who graduated within a maximum number of years (as determined by individual programs), % of students who dropped out or exited the program, the number of faculty, and the faculty-to-student ratio. The Public Health (PH) program submitted the annual report to CEPH in November 2017 for both its programs. 
At the time of CEPH reaccreditation, which is every eight years, programs conduct a self-study. The PH program spent the 2017-2018 year putting together the self-study and submitted it in June 2018 to CEPH. CEPH will conduct a site visit this November. 

On an annual basis, CEPH does not require public health programs to submit data summaries of evaluation. However, as part of the self-study process, the PH program has to send CEPH a sample of student work from assignments or internship projects that the PH program uses to assess its program goals and competencies that meet CEPH Foundational Domains and Competencies standards. Along with the self-study document in June, 2017, the PH program submitted a sample of BSPH student work to CEPH such as culminating projects students produced from their internships. In the self-study document, the program indicated in a table format which assessment tools it plans to use to evaluate progress toward each of its program goals and each of the CEPH Foundational Domains and Competencies. The PH program goals and CEPH domains/competencies are essentially equivalent to program SLOs. However, the CEPH domains/competencies for BSPH and MPH programs are extensive and the PH program should consider prioritizing the list into a workable set of SLOs for assessment purposes. See Table 1 for the overall PH program goals and assessment measures, which encompasses both the BSPH and MPH degrees. See Table 2 for CEPH domains and competencies for the BSPH program in particular and how our program assesses student knowledge and skills in each of the CEPH domains. 

Table 1. Public Health Program Goal/Objective Evaluation Measures and Methods, 2018*
	Evaluation measures
	Data collection method for measure
	Responsibility for review

	Goal 1: Students learn and apply knowledge and skills related to the practice of public health.

	Evaluation measure 1: Students learn the skills and knowledge related to core competencies in public health.
	· Undergraduate assessment/survey at the beginning of the major (HSCI 331) and at the end (HSCI 494).

· Graduate assessment/survey at the beginning of the program and exit.

· Alumni surveys for both undergraduate (BSPH) and graduate (MPH) students.


	PH Program Director; PH Graduate Coordinators; Internship Coordinator; Assessment Committee/Liaison

	Evaluation measure 2: Students apply said competencies in the community setting.

  
	· Internship completion (both MPH and BSPH).

· Internship preceptor surveys.

· HSCI 445 final papers.

· MPH Integrated Learning Experience (ILE)

	Internship Coordinator; HSCI 445 Instructors; PH Program Director; PH Graduate Coordinators; All PH faculty (for review of the MPH ILE) 

	Goal 2: Students and faculty contribute to service activities at the local level through engagement in public health practice.

	Evaluation measure 1: Students and faculty participate in community service activities through PH student organizations and/or associations
	· Flyers of local events; Event sign-in sheets (students & faculty)
	Student organization faculty advisors; Events are presented to all PH faculty in meetings

	Evaluation measure 2: Students participate in extracurricular service activities outside student organizations and/or associations
	· MPH Exit Survey
	PH Graduate Coordinators; Assessment Committee/Liaison

	Evaluation measure 3: Faculty involved in community and professional service
	· Faculty CVs


	PH Program Director; Department Chair

	Goal 3: Faculty conduct collaborative research that advances the field of public health and provides opportunities for student involvement.

	Evaluation measure 1: Number of intra and interdisciplinary collaborations between faculty.
	· Faculty CVs

· Meeting minutes (discussing faculty research projects)


	PH Program Director; Department Chair; Dean of the College; University Administration

	Evaluation measure 2: Students are provided opportunities to contribute to faculty research.
	· Records of number of students who serve as research/student assistants

· Grant reports of number of students included on a project


	PH Program Director; Department Chair; HSCI Department Office

	Evaluation measure 3: Resources are provided for students to contribute to faculty research.
	· Faculty budget

· Development funds allocated to student research opportunities

· Grant reports of funding provided to students


	PH Program Director; Department Chair; HSCI Department Office

	Evaluation measure 4: Number of faculty and students which present their research at local, national and/or international conferences and publish in peer-reviewed journals.
	· Faculty CVs

· Meeting minutes (discussing faculty research projects)

· Conference programs

· Journal publications 


	PH Program Director; Department Chair; Dean of the College; University Administration

	Goal 4: The Public Health Program will train students to work with diverse populations.

	Evaluation measure 1: Students are exposed to working with diverse populations through coursework projects.
	· Public Health Program syllabi

· Annual exit survey 
	Public Health Faculty leads

	Evaluation measure 2: Internship sites serve diverse populations
	· Annual internship preceptor list
	Internship Coordinator (BSPH & MPH Programs)


*Evaluation terminology comes from CEPH.
Goals 1 and 2 reference student surveys which ask students to report their own perceived level of competence with key standards for a public health degree. The surveys are administered at program entry, exit, and follow up with an alumni survey. Student self-report surveys are required by CEPH to collect outcome data for alumni. CEPH requires PH programs to report on students’ employment status and program satisfaction for example. The PH program has used online student surveys in the past few years as a means of gathering pre and post self-report data on achievement of key competencies. For the BSPH program, in particular, faculty administer the BSPH student surveys online in the initial introduction to health education course (HSCI 331) and a second time during the senior-year internship course (HSCI 494).

In 2018, the PH program changed its student surveys to match CEPH foundational domains and competencies for BSPH and MPH programs. Prior to 2018, the program used competencies developed by other organizations, namely the National Commission for Health Education Credentialing, to develop survey questions. Table 2 summarizes the CEPH Foundational Competencies for the BSPH and the assessment tools available to evaluate each area.  
The PH program did not analyze the entrance and exit surveys collected from students in 2017-2018 because the program did not administer the exit survey in spring 2018 due to an oversight. However, the utility of the survey as previously designed prior to spring 2018 was low for two main reasons. First, the question items were not specific to the new CEPH domains and competencies, which the PH program uses as its SLOs. Second, the program did not have a manageable way of merging the entrance and exit databases over the years to match pre/post data for each student. The program needs to develop a system to compare results of the survey data over time, e.g., entrance/pre, exit/pre-graduation, post-graduation/follow up within 12 months. 
The second assessment method the PH program uses to evaluate student competencies for the BSPH and MPH programs is the internship preceptor survey. CEPH does not require the preceptor survey, but the PH program, like other programs in HSCI, has an internship course and the survey is one form of direct assessment. 

Preceptors working in a variety of practice settings complete a paper questionnaire of students’ performance during the internship that takes place during the students’ last semester. Preceptors rate students’ performance in nine domains ranging from knowledge and skills of health education to work productivity and communication. Seventeen Likert-type questions are included with scores ranging from 1 to 5 (1= “unsatisfactory”, 3= “meets expectations,” and 5= “outstanding”). The internship coordinators administer the surveys on paper at the completion of the internship, which take place in spring and summer. See Table 3 for a summary of the preceptor evaluation data for the BSPH students in spring and summer 2018. What we present in Table 3 is the proportion of students whose performance preceptors rated as very satisfactory or outstanding (i.e., a 4 or 5 in each of the domains).
Table 2. CEPH Foundational Competencies and Assessment Tools, 2018*
	Skills

Courses and other learning experiences through which students demonstrate the following skills.
	Course number(s) & name(s) or other educational requirements
	Specific assessment opportunity

	Public Health Communication: Students should be able to communicate public health information, in both oral and written forms and through a variety of media, to diverse audiences
	
	

	 
	Oral communication
	HSCI 431: Health Behavior
	The final two weeks of the semester, each group will give a 15 minute presentation, followed by a 5 minute Q&A. This presentation is comprised of a brief overview of the article selected, the theory and its constructs, and how the theory was applied in the study. 

	
	
	HSCI 441: Community Health Education
	In groups, students will conduct a needs assessment of needs and resources for a specific health topic within a specific population and setting and will present results of the assessment to the class. 

	
	
	HSCI 445: Senior Seminar in Health Education
	Students, in groups, will conduct an evaluation on a selected intervention proposal. The results of the evaluation will be presented in the form of a PowerPoint presentation.

	
	
	HSCI 488: Epidemiology: Introduction to Study of Disease
	Students will work in groups to design an appropriate study to investigate a chosen

association between an outcome and exposure using epidemiologic concepts covered in class. They will then prepare a brief presentation of the proposed study to the class.

	 
	Written communication
	HSCI 331: Public Health Education
	Students identify one specific target area and write a paper that provides a detailed overview of the health issue, discusses risk factors and specific health behaviors related to the issue, identifies the Healthy People goal and objectives related to the topic area, presents a summary of a health education intervention that seeks to increase knowledge on the health issue and change health status in the community, and discusses the role of health educators within the intervention.

	
	
	HSCI 431: Health Behavior
	Students will be paired into groups and assigned a theory. Given this theory, each group must research a peer reviewed journal article (from 2008-present) and complete the paper per the guidelines.

	
	
	HSCI 441: Community Health Education
	For the Community Needs Assessment described above, in addition to a presentation, students will also submit their results in written form to the instructor.  

	
	
	HSCI 445: Senior Seminar in Health Education
	Working in groups, students will develop a comprehensive evaluation report for their selected health promotion program that addresses the specific health topic, target population, and setting.

	 
	Communicate with diverse audiences
	HSCI 331: Public Health Education
	Students will work both independently and with a small group to complete this project. The purpose of this assignment is to introduce students to the work of health educators in various health education settings such as a public/community settings, clinic, hospital, or other healthcare setting, school or university, or corporate work site.

	
	
	HSCI 345: Public Health Issues
	The course itself has various majors and students must select one chapter of the book to present to the class on with group members. 

	
	
	HSCI 441: Community Health Education
	The Needs Assessment activities of the course include key informant interviews, intercept surveys which allow students to work on strategies of communicating with diverse audiences.

	 
	Communicate through variety of media
	HSCI 437: Strategies For Making Health Decisions
	Students will conceptualize, design, and produce an information brochure. In addition, the student will write a short paper detailing their design and testing process.

	
	
	HSCI 441: Community Health Education
	Group final presentations use powerpoint, video clips, and other media sources.

	
	
	HSCI 445: Senior Seminar in Health Education
	Health education community projects utilize multi-strategy media techniques (powerpoint, videos, brochures, workbooks) as well as incorporates a final group oral presentation.

	Information Literacy:  Students should be able to locate, use, evaluate, and synthesize information
	
	

	 
	Locate information
	HSCI 331: Public Health Education
	In the Healthy People Paper, students will identify a Healthy People goal and objectives related to the topic area and present a summary of a health education intervention that seeks to increase knowledge on the health issue and change health status in the community. 

	
	
	HSCI 439: Community Health Action
	Students will work in small groups to experience community health action and to identify key health related legislature.

	
	
	HSCI 445: Senior Seminar in Health Education
	Group paper literature review and rationale for the health problem require students to locate relevant information for their evaluation report. 

	
	
	HSCI 488: Epidemiology: Introduction to Study of Disease
	Working in groups, students present to the class a background of an exposure and outcome of interest, including outcome symptoms, epidemiologic characteristics and national/global statistics of the outcome. 

	 
	Use information
	HSCI 345: Public Health Issues
	Students will identify one key piece of the legislation that has been proposed in response to a perceived public health problem and summarize the piece of legislation in a final paper. 

	
	
	HSCI 390/L: Biostatistics and Lab
	Lecture assignments/exams and lab book assignments/quizzes require students to use information to test for statistical associations. 

	
	
	HSCI 441: Community Health Education
	Final paper needs assessment and review of evidence-based programs.

	
	
	HSCI 437: Strategies For Making Health Decisions
	Students will use information to conceptualize, design, and produce an information brochure. 



	 
	Evaluate information
	HSCI 390/L: Biostatistics and Lab
	Students evaluate information using statistical techniques in lab book assignments, lab quizzes, exams, lecture assignments and lecture exams. 

	
	
	HSCI 431: Health Behavior
	Students complete 4 article critiques, and students students evaluate each other (self/peer evaluation).

	
	
	HSCI 445: Senior Seminar in Health Education
	Working in groups, students will develop a comprehensive evaluation report for their selected health promotion program that addresses the specific health topic, target population, and setting.

	 
	Synthesize information
	HSCI 441: Community Health Education
	The group community needs assessment project and the accompanying individual mini projects allows students to synthesize information related to the development of a needs assessment. 

	
	
	HSCI 445: Senior Seminar in Health Education
	The evaluation presentation and evaluation report assess how students synthesize information on theory, public health issues and interventions. 

	
	
	HSCI 439
	Students will work in small groups to experience community health action and to identify key health related legislature. They will need to discuss how this legislature can effect community organizations and how community organizations can impact legislature. This final project will be an 8-10 page paper of their culminating experience that includes many components that students completed during the checkpoints.


 Table 3. Results from Preceptor Surveys, BSPH, Spring 2018 and Summer 2018 (N=191)
	
	Very Satisfactory or Outstanding Performance 
% (n)

	Knowledge

	Knowledge of health education theory and principles
	81.5 (173)

	Skills

	Ability to apply health education skills and techniques
	90.0 (180)

	Productivity

	Work produced compared to quantity standards of assigned duties
	88.0 (184)

	Relations with Others

	Worked effectively with other personnel and with the public
	92.4 (184)

	Oral Communication Skills

	Adjusts to the receiver/audience
	85.8 (183)

	Establishes credibility 
	87.9 (182)

	Explains and demonstrates clearly 
	87.4 (183)

	Listens and seeks to understand 
	94.0 (184)

	Organizes the message with appropriate language
	88.0 (184)

	Dependability

	Accepts and follows through on assignments 
	95.1 (184)

	Work Habits

	Arrives on time and stays until the end of shift 
	93.5 (185)

	Observes facility policies and procedures
	92.4 (183)

	Dresses according to department practices
	95.7 (185)

	Initiative

	Begins tasks with minimal instruction
	89.7 (185)

	Approaches work in an organized fashion
	90.3 (185)

	Seeks out information on their own and uses down time to learn
	89.7 (184)

	Achievement of internship objectives

	Extent to which practicum objectives were achieved
	96.2 (184)


In all categories, the proportion of students with very satisfactory or outstanding performance was above 80%. It is interesting to note that the lowest proportion was in the knowledge category. Knowledge is a lower level competency compared to skills. It is possible that the internships did not provide opportunities for discussion and application of health behavior theory, which is included in the knowledge item. Feedback from the internship preceptors would be necessary to make sense out of this result.
Preview of planned assessment activities for next year.  
· During the 2018-2019 academic year, the PH program will administer student surveys at program entrance, exit and post-graduation. 
· The PH program will submit the CEPH annual report this November.

· The PH program will clarify program SLOs for the BSPH program taking into account the PH program goals and CEPH Foundational Domains and Competencies. There are many CEPH domains for BSPH and MPH. A workable set of SLOs is needed. 

· The PH program will develop a rubric for scoring the group project (i.e., written proposal for a health promotion intervention and program evaluation) in the course HSCI 445. This assignment is listed as an assessment tool to evaluate PH program goals/SLOs and achievement of CEPH foundational competencies. In addition to a rubric, the assessment committee will pilot test the rubric and assess inter-rater reliability. The assessment committee will develop an assessment plan for sampling student projects, scoring the projects using a final rubric, and sharing the results with PH faculty and PH community advisory board.

· The assessment liaison will work with the HSCI internship coordinators to create an online platform for the preceptor survey. At the request of CEPH, the internship coordinators will add a few additional questions to assess the health needs in the local communities surrounding internship sites and whether BSPH students have the requisite skill sets to meet the needs of target communities.
· The PH program will consider preparing one assessment report next year for all degree programs, i.e., BSPH, MPH (stateside), MPH (online). This will streamline reporting for the program and for the Office of Assessment. 
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