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BACKGROUND

S

anta Monica Boulevard’s central location, concentration of commercial activity, and access to
surrounding residential communities deﬁne it as one of the most prominent corridors in West Los
Angeles. Its deﬁning characteristics present an array of complications in the form of incessant
trafﬁc and compromised safety and cleanliness. These complications threaten the economic vitality of
the district as they discourage pedestrian and cyclist activity. To reconcile these constraints, the West
Los Angeles Neighborhood Council has enlisted California State University, Northridge, Department of
Urban Studies and Planning. The collaborative effort has resulted in a set of design guidelines targeting
a 1 mile stretch of Santa Monica Boulevard extending from the 405 Freeway to Colby Avenue. Addressing pedestrian and cyclist circulation, as well as, economic development these guidelines represent the
input of the community.

PURPOSE

T

o obtain a greater understanding of the project area, data was collected focusing on the existing
circulation, land use, and streetscape of Santa Monica Boulevard. This data provided valuable
insight into the existing condition of the corridor, establishing a foundation for the design guidelines.

PROCESS

S

tudent administered questionnaires were conducted on local residential streets immediately surrounding the focal area, yielding insight to the preferences of local community members (492
respondents). Observations of the street led to the compilation of 4 maps. The circulation map
visually represents hour long counts of cyclists, pedestrians and mass transit users. The land use map
portrays the existing land use of the corridor’s numerous establishments. Hour long counts of business
patrons were amassed into the commercial use map. The streetscape map reveals building friendliness,
location of trees, trash receptacles, building entrances, and parking lots, and the availability of onstreet parking. Finally, questionnaires of 99 randomly selected businesses addressed their perception
of their client base and impacts of numerous street improvements on volume of customers. All data was
gathered between August 2011 and May 2012.

F

indings show that pedestrians and cyclists frequent the area, mainly attracted by food related businesses, although the infrastructure for pedestrians and cyclists has much room for improvement.
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LAND USE

T

he land use map shows a high concentration of retail businesses in the form of numerous
restaurants, grocery stores, beauty shops, and other commercial establishments (Map 1Land Use). The commercial use map illustrates frequent use of retail establishments and the
importance of corner units (Map 2 – Commercial Use). Of the 20 businesses receiving 11 or more
patrons, 17 were located on the corners of streets or commercial centers (77%). Of these 17 units,
there were 10 food related establishments (59%) (ﬁve restaurants and ﬁve grocery stores), three
auto related businesses, two public buildings, and two commercial/retail shops.

R

esponses to student administered questionnaires further support the prevalence of food related establishments. In response to the question, “Where do you go on Santa Monica Boulevard most frequently?” of 420 respondents almost all cited food related establishments (46%
grocery stores and 51% restaurants) (ﬁgure 3). Another question, “What are the most pleasant
characteristics of Santa Monica Boulevard?” yielded similar results with 40% of respondents citing
the variety of shops and 20% variety of restaurants as the most pleasant characteristics of Santa
Monica Boulevard (ﬁgure 4).

I

t is evident that food related retail establishments are the most used and well liked aspects
of the street. These businesses are an important component in promoting pedestrian and cyclist use of the street. Businesses also noted the importance of pedestrian and cyclist patrons.
Of the 99 businesses questioned, they perceived an average of 13% of their customers walked
or biked to their establishments. A total of 33 businesses reported percentages higher than this
mean. Of these 33 businesses, 51% were restaurants.
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Map 1– Land Use

L

ooking speciﬁcally at restaurants further illustrates the importance
of cyclists and pedestrians as customers. Restaurants perceived that
20% of their clientele arrived on foot or by bike. They also served the
highest number of customers. Compared to the average responses of the
total sample, restaurants attract the most customers and note the importance of their walking and cycling customers.

W

ith constant cyclist and pedestrian use of the entire focal area
(Map 3– Circulation), an opportunity to enhance pedestrian and
cyclist circulation emerges. Our focal area immediately borders
dense residential communities, enabling the district to be accessed by a
short walk or bike ride.

S

ince in general a high proportion of all retail expenditure comes from
local residents of a few miles radius, patrons arriving on foot and by
bicycle visit commercial districts the most often and spend the most
money per month. Therefore, being located in close proximity to residential areas, the residents of which regularly walk and ride (Figures 1 and
2), this commercial corridor has the potential to attract more pedestrians
and cyslists for a higher volume of economic activity with improvement of
pedestrian and cyclist infrastructure.

Map 2– Commercial Use
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Map 3– Circulation

CIRCULATION

A

n opportunity to ameliorate the constraints of poor pedestrian and cyclist infrastructure is forged
by the frequent use of Santa Monica Boulevard by those users. Of 492 questionnaire respondents
74% cited that they walk and 25% stated that they bike on Santa Monica Boulevard (ﬁgure 1 and
2). Of those who do not ride their bikes on Santa Monica Boulevard, 37% identiﬁed lack of safety as the
reason. Further exposing this opportunity are the ﬁndings from the circulation map which shows continuous presence of pedestrians and cyclists (Map 3–Circulation).

I

nterestingly areas with the highest pedestrian and cyclist use (Brockton and Armacost and Federal
and Colby) were comprised primarily of pedestrian and cyclist friendly businesses. The block from
Brockton to Armacost embodied eight restaurants, ﬁve commercial/retail establishments, and no
auto-related businesses. Within this one block stretch, three buildings received heavy use of which
two were restaurants and one was a grocery store (Map 2– Commercial Use). Similarly, the block from
Federal to Colby was comprised of four restaurants, one retail establishment, and two auto-related
businesses. This section encompassed four businesses with heavy use including two restaurants, one
commercial establishment, and one gas station. These ﬁndings illustrate the importance of improving
pedestrian and cyclist infrastructure. Evidently these users frequent the street often and have a proliﬁc impact on the accompanying businesses. Catering to their needs is essential to encourage others to
walk and bike and create an environment that is safe, comfortable, and pleasant.
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A

STREETSCAPE

nalysis of the streetscape on Santa Monica Boulevard yields numerous constraints that discourage pedestrian and cyclist use of the street. Entrances to parking lots frequently break
the continuity of sidewalks, compromising pedestrian safety. A general lack of landscaping,
urban furniture, trash receptacles, and pleasant signage at storefronts makes businesses unattractive and unappealing. The absence of a bike lane renders an unsafe and uninviting environment for cyclists (Map 4– Streetscape).

T

hese constraints and general lack of cyclist and
pedestrian infrastructure were conﬁrmed by the
perceptions of our questionnaire respondents.
Of 407 respondents, 27% identiﬁed the Boulevard’s
dirty nature, 13% compromised safety stemming from
trafﬁc, 10% lack of bike infrastructure and 8% the poor
quality of the sidewalks as the least pleasant characteristics of Santa Monica Boulevard (ﬁgure 5). These
constraints compromise the pedestrian and cyclist
environment and undermine the potential to increase
the use of the street by these integral user groups.

Map 4- Streetscape
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DESIGN GUIDLINES

Land Use
Pedestrian and cyclist use of businesses
should be promoted through the provision of more pedestrian oriented establishments, especially in corner units. This
strategy will enhance pedestrian and
cyclist use of the street.
1. A variety of shops and restaurants
should be encouraged.
2. Food related businesses should be encouraged.
3. When feasible, pedestrian related businesses should occupy available corner
units.

Circulation
Mitigation of the adverse impacts of trafﬁc should be accomplished through trafﬁc calming measures and the provision of safe pedestrian crossings. This strategy will enhance
connections between the street’s commercial district and surrounding residential communities facilitating walking and biking behavior.

Trafﬁc Calming

1. Speed of trafﬁc should be abated through the narrowing of trafﬁc lanes.
2. Curb extensions/bulb outs should be implemented at hazardous intersections to further enhance pedestrian and cyclist safety.

Safe Pedestrian Crossings

1. Hatched patterns, bright colors, and ample lighting should be used to clearly distinguish pedestrian crossings.

6

DESIGN GUIDLINES

Streetscape
Santa Monica Boulevard’s streetscape should be improved to provide ample pedestrian
and cyclist infrastructure and attractive landscaping. This strategy will ensure convenient and comfortable trips for pedestrians and cyclists.

Pedestrian Infrastructure
1. Sidewalk widths should be increased in areas with pedestrian oriented businesses.
2. Urban furniture should be placed in areas with pedestrian oriented businesses.

Cyclist Infrastructure
1. A bike lane should be provided clearly dividing motorist trafﬁc from cyclist circulation.
2. Bike racks should be provided in areas with pedestrian oriented businesses.

Landscaping
1. Trees and shrubs should be planted to enhance Santa Monica Boulevard’s aesthetics
and provide shade.
2. Trash receptacles should be placed throughout the commercial district and emptied
frequently to ensure cleanliness.
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Figure 1

Figure 2

Figure 3

Figure 4

Figure 5
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