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VALUES STATEMENTS
VALUES
The values of the California State University, 
Northridge Police Department reflect those 
qualities in our community that we dedicate 
ourselves to uphold.

PARTNERSHIPS
We believe that effective policing is 
accomplished by establishing a police/
community partnership to identify problems 
and to engage in problem solving activities 
that reduce crime and the fear of crime.

INTEGRITY
We hold ourselves accountable to maintain 
the highest degree of integrity, to present 
a professional demeanor, to obey all laws, 
ordinances and regulations and to serve as 
role models to our community.

DIGNITY
We shall impartially enforce all laws, 
ordinances, rules and regulations, afford 
respect and dignity to all persons, and 
safeguard individual rights that are guaranteed 
by the Constitution.

EXCELLENCE
We will constantly strive to achieve excellence 
in all that we do, whether it be policing, 
emergency and disaster response, parking and 
traffic services or general helping services for 
our community.

Vision, Mission and Values Statement

VISION
The California State University, Northridge 
Department of Police Services is proud to be one 
of the best accredited university law enforcement 
organizations within the country.  We strive to be 
innovative and proactive in our approach to law 
enforcement and public safety services and to 
serve our constituencies with excellence in all 
that we do. We seek to maintain an organizational 
culture that is diverse, well trained, well equipped 
and capable of responding to today’s ever changing 
environment.

MISSION 
The men and women of the California State 
University, Northridge Police Department are 
dedicated to excellent police service through 
partnerships that reduce crime, create a safe 
environment, build trust and enhance the quality of 
life in our academic community.  We are committed 
to delivering quality service to our community in an 
effective, responsive and professional manner.
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Message from the Chief of Police

2010 The Year in Review
A MESSAGE FROM THE CHIEF OF POLICE: 
Special Teams with Special Services!

This year’s theme for our annual report is Special 
Teams with Special Services.  The Department has five 
special units who provide a unique array of services to 
our campus community and beyond:  K9 Units; Crime 
Prevention and Community Relations; Crime Scene 
Investigations; Threat Assessment Unit and the Traffic 
Safety Unit.  Each unit is highly trained in their areas of 
specialization and each unit has made a positive impact 
on how the Department of Police Services provides 
service to the campus community.

Our K9 Unit began in 2005 and was the first K9 unit in 
the department’s history.  Since the start of the unit 
the dogs have become much beloved by the campus 
community and can always be counted upon to roll over 
for “tummy rubs” when interacting with the community.  
Our explosives detection dogs have been very active on 
campus checking big event and VIP venues as well as 
responding to suspicious packages or items.  This unit has 
also developed an excellent reputation within the state 
and is often called upon for dignitary visits and other high 
profile events as well as assisting other law enforcement 
jurisdictions.  

Our Crime Prevention and Community Relations Unit has 
an excellent reputation for annual programming of safety 
programs that benefit individuals young and old alike.  
From radKIDS to Identity Theft and everything in between, 
the unit rolls out programs every semester for the campus 
community and surrounding neighbors. 

Our Crime Scene Investigations Unit is comprised of 
our two detectives and a specially trained officer from 
our patrol division.  These officers conduct crime scene 
investigations and evidence collection that is often 
processed in the department’s crime lab.  Their skill has 
allowed the department to be more self sufficient in some 
types of evidence collection rather than rely on assistance 
from other agencies.

Our Threat Assessment Unit has been very active 
in dealing with persons of concern and assessing 
dangerousness.  Officers analyze a person’s behavior 
and communication over time and look at the patterns
of conduct that may result in an act of violence.  The level 
of threat at any given time is central to what is examined.  
As this problem is a subject that is a national issue of 
concern, the campus is fortunate to have such expertise 
at its disposal.

Last and certainly not least is our Traffic Safety Unit.  
Our motor officers focus on a range of traffic safety 
issues to keep students, faculty and staff alert and aware 
of issues which can interfere with safe driving practices.  
From driving under the influence, to talking on a cell phone 
to pedestrian safety, this unit helps the department deal 
with very specialized areas of enforcement.  

This year the unit also rolled out a motorcycle license plate 
recognition system (LPR) which is believed to be one of 
the first of its kind in the country.  

We are pleased to showcase these units in this year’s 
report and the men and women who serve the community 
in these important functions within the Department of 
Police Services.

This year’s report also covers the array of services 
provided by the department for 2010 as well as this year’s 
crime statistics and statistics by division which may be of 
interest to the community.  Once again, as we complete 
the 8th year of publication of an annual report, we are 
pleased to showcase our department and summarize the 
year’s accomplishments.

Anne P. Glavin
Chief of Police and Director of Police Services
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CSUN Department of Police Services Organization
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Abney, Randell W
Abundiz, Yolanda C
Archer, Dana V
Armenta, Edward T
Banales, Randy R
Barrow, Jeffrey D
Benavidez, Mark A
Blount, Paul J
Bonilla, Johnny S
Bozile, Beverly A
Bridenstine, Kimberly M
Brotz, Gary L
Brown, Allen W
Bugg, Kevin G
Castillo, Carlos G
Cavanaugh, Thomas J
Chase, Kailash B
De Guzman, Ana S
DeBoni, Curtis J
Dover, Robert M.
Dunwoody, Matthew T
Espinosa, Cathryn A
Fernandez, Alfredo B
Finnerty, Thomas E
Flores, Douglas
Foster, Daniel R
Frausto, Robert J
Gale, Christopher G
Garcia, Fred A
Glavin, Anne P
Goldsmith, Marilyn
Gonzalez, Raymond C
Gudani, Francisco C
Gutierrez, Ana C

Haas, Steven D
Jordan, Vena R
Joseph-McConnell, Joy
Kai, Steven L
Kennedy, Richard J
King, David C
Lemus, Noe A
Lino, Rene R
Logan, Astrid B
Love, Georgia A
Marin, Daniel A
Milkovich, Peggy T
Ortiz-Gil, Leon M
Parry, Judy R
Plummer, Erika Ann
Price, Daniel R
Quiroz, Carlos D
Rastedt, Melissa M
Reyes, Michael Lee
Rufus, Yontra L
Servin, Veronica
Smith, William S
Snipes, Mary 
Stotler, James A
Swartz, Ashley M
Taylor, Ester A
Urie, James S
VanScoy, Scott G
Vargas, Felix A
Verhulst, Matthew A
Villalobos, Christina S
Villar, Jim A
Wiley, Tatum M
Worrell, Teresa Marie

Brown, Allen
Community Service Spec.
7/27/2010

DeBoni, Curtis
Police Officer
10/2/2010

Lemus, Noe
Parking Officer
7/31/2010

Rufus, Yontra
Heavy Equip Operator/Bus Driver
5/20/2010

Snipes, Mary
Admin Support Assis.
8/17/2010

Swartz, Ashley
Parking Officer
7/27/2010

SEPARATIONS

RETIREMENT

Police Services Personnel

Stotler, James
Sergeant
30 years of service
12/3/2010
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Cpt. Fred Fernandez for executive 
level research and coordination for 
VPAC events

Cpt. Scott VanScoy for executive level 
research and coordination for VPAC 
events

Sgt. Doug Flores for investigative 
skills and follow-up leading to the 
arrest of counterfeit bills suspect

Ofc. Matthew Dunwoody for crime 
prevention measures and follow-up 
investigation for victim assistance in 
recovering stolen property

Ofc. Carlos Quiroz for excellent 
observation and interview skills 
leading to the arrest of two bicycle 
theft suspects

PEO Fred Garcia for observation and 
communication skills in assisting 
police to apprehend motor vehicle 
burglary suspects

PEO Dan Price for coordination of 
campus-wide curb designation project

Cpt. Scott VanScoy, Sgt. Dana Archer and Sgt. 
Mark Benavidez for extensive investigation 
efforts in major CSUN embezzlement case

Sgt. Dana Archer, Sgt. Mark Benavidez and 
Ofc. Rene Lino for investigation and identifica-
tion of UPA burglary suspects

Sgt. Dana Archer, Cpl. Leon Ortiz-Gil for in-
vestigation and identification of UPA burglary 
suspects

Sgt. Mark Benavidez, Cpl. Leon Ortiz-Gil 
and Dan Foster for research and investiga-
tion leading to the arrest of notorious graffiti 
vandals

Sgt. Doug Flores and Ofc. Carlos Quiroz for 
observation and investigation leading to the 
arrest of suspects responsible for Greek life 
recruitment billboards vandalism

Sgt. Frank Gudani, Jeff Barrow, Ana Gutierrez, 
Dan Price, Vena Jordan for preparation and 
coordination of inaugural VPAC events

Sgt. Frank Gudani, Ofc. Matthew Verhulst for 
revitalization and project coordination for the 
Traffic Safety Unit 

Jeff Barrow, Dan Foster, Ana Gutierrez, Astrid 
Logan and Christina Villalobos for project coor-
dination for the first Matador Bicycle Compound

Sergeant Frank Gudani
Erika Plummer
Christine Villasenor
Michael Seko

Police Officer of the Year:
Civilian Employee of the Year:
Student Employee of the Year:

Parking Officer of the Year:

Number of Letters 
of Commendations 
from Supervisors

Sgt. Yolanda Abundiz
Beverly Bozile
Kimberly Bridenstine
Gary Brotz
Kit Espinosa
Cpt. Fred Fernandez
Ana Gutierrez
Peggy Milkovich
Cpl. Leon Ortiz-Gil
Jim Urie
Cpt. Scott VanScoy
Christina Villalobos

2010 Employee Awards and Recognition

Number of 
Letters of Thanks/
Commendation from 
the Chief of Police

Number of Letters of 
Commendation/Thanks 
from the Community and 
Outside Law Enforcement22 711

CERTIFICATE OF EXCELLENCE: CERTIFICATE OF EXCELLENCE IN 
TEAMWORK EFFORTS: 

CERTIFICATE OF 
APPRECIATION 
FOR EXEMPLARY 
ATTENDANCE:
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Department of Police Services Fleet
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Ford Crown Victoria
marked “black & white”

Dodge Durango
marked “black & white” K9 unit

Dodge Magnum
marked “black & white” K9 unit

Dodge Ram Van
marked “black & white” Special Operations unit

Ford Crown Victoria
unmarked administrative cars 
with emergency equipment

Ford Crown Victoria
unmarked administrative cars

3

3

10

2

1

Harley Davidson Road King
marked “black & white” patrol motorcycles 
with emergency equipment

Kawasaki Police 1000’s
marked “black & white” patrol motorcycles 
with emergency equipment

T3 Motion electric chariots
marked “black & white” patrol units 
with emergency equipment 

Smith and Wesson tactical patrol bicycles 
with emergency equipment

Taylor Dunn
marked police services unit utilized by 
DPS administrative staff

Chevrolet AstroVan
marked technician unit

Chevrolet Colorado
marked technician unit

Ford E-150
marked parking enforcement unit

Ford Ranger
marked parking enforcement units

Ford Econolines
equipped with 7 seats and wheel chair 
lift and restraints

POLICE DIVISION

PARKING & TRANSPORTATION DIVISION

RU2 Systems Speed trailer
radar equipped

8’ enclosed trailer 
for firearms training

35’ Universal Specialty Vehicles Inc. 
mobile command post trailer

Parking Booth Co. 
mobile information booth trailer

InstaLERT 
electronic message board trailers

DEPARTMENT TRAILERS

Dodge Ram 3500
marked emergency response unit with emergency lighting

Trams International
55-seater trams

 T3 Motion
electric MicroCar

GEM
Electric carts utilized by Matador patrol

Nishiki
parking enforcement bicycles
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Between the Fall 2009 and Spring 2010 semesters, 
CSUN was riddled with tagging activity.  Not only did 
this cause extensive damage to CSUN property, it 
also became a huge burden on CSUN staff who were 
assigned to clean and repair the damage.  Members 
from the Crime Prevention, Patrol, and Investigations 
Units teamed up to make  a concerted effort in catching 
the vandals who were creating the most damage using 
the monikers “Aero,” “SNOT,” and EA1R.”  Through the 
effective use of crime trend analysis, creative follow-up 
investigation efforts through the use of social networks 
(i.e., Facebook), surveillance cameras, countless 
interviews with CSUN students and staff, and other 
investigative techniques, this teamwork resulted in the 
successful arrest and prosecution of the three most 
notorious CSUN vandals.

On January 22, 2010, Sgt. Flores was working in the 
University Bookstore Complex when he was informed 
by the Bookstore Manager that someone had passed 
counterfeit U.S. currency ($100 notes) twice at the regis-
ters the day prior.  Through his preliminary investigation, 
Sgt. Flores determined that the suspect was purchasing 
expensive textbooks and then selling them back to the 
bookstore in an effort to pass his counterfeit currency 
and collect “clean” money through use of the book-buy 
back program.  Later that day, Sgt. Flores was called as 
a suspicious person was attempting to sell books back 
that had been purchased the day prior.  Upon arrival, Sgt. 
Flores recognized the person from some video footage 
he had been viewing earlier that day while conducting 
his preliminary investigation.  Through effective follow-
up, interview and interrogation techniques, and intuition, 
Sgt. Flores was able to develop solid probable cause to 
arrest the subject, finding him to be in possession of U.S.    
Counterfeit $20 and $100 currency notes.

On September 13, 2010, about 1:30 A.M., patrol officers 
were conducting spot checks of the inner campus areas 
due to the recent increase in vandalisms to Fraternity/
Sorority recruitment billboards.  In the shadows of the 
Oviatt Quad, the officers observed two males walking 
around some of the billboards.  Although there were    
students still wandering around campus at that hour of 
the night, something felt strange about the situation.  Ofc. 
Quiroz and Sgt. Flores acted on their instincts and made 
a consensual contact, whereby they found the individu-
als in possession of spray paint cans.  Through their good 
observations and preliminary/follow-up investigatory 
practices, coupled with good interview and interroga-
tion   techniques, the officers gained confessions from 
the suspects as well as further evidence which led to the        
successful prosecution of the individuals in question.  

On October 21, 2010, about 10:00 P.M., a patrol officer 
was riding a T3 alternative patrol vehicle in the area         
of the Orange Grove Walk and Etiwanda Ave. when 
he observed two males each walking in possession       
of “Trek” bicycles.  Due to the recent increase in bicycle 
thefts on campus, this officer made a decision to 
initiate a consensual contact of the individuals.  Through 
outstanding observations, interview and interrogation     
techniques, and proactive patrol methods, the officer 
managed to successfully place both individuals in 
custody for possession of burglary tools with the intent 
to steal bicycles on campus, thus preventing a crime 
from being committed on campus that night. 

Police Operations Division

Under the direction of Captain Scott VanScoy, these 
components conduct their activities and work practices 
in accordance with the department’s law enforcement 
accreditation standards.  Accreditation status was awarded 
by the International Association of Campus Law Enforcement 
Administrators (IACLEA) in 2008.

The Patrol Unit is at the core of the University Police Department 
when executing the fundamental community-policing values 
and philosophies expected of its 24 sworn officers.  Providing 
a multi-dimensional and directed patrol approach to the law 

enforcement services they provide ensures a consistent 
proactive approach in meeting the community’s expectations 
of excellent public service.  The division functions primarily 
utilizing four, 12-hour shifts, providing continuous patrol of the 
University and surrounding community 24 hours a day, seven 
days a week.  Uniformed police officers utilized proactive multi-
dimensional patrol techniques through the use of police cars, 
motorcycles, T3 electric vehicles, bicycles, and foot patrols.  
Directed patrol plans are integrated into this approach by shift 
supervisors on a daily basis, using crime analysis and other data 
to help impact problem areas on and around campus. 

The Police Operations Division of the California State University, Northridge Department of Police Services is 
divided into four primary functions that include the Patrol Unit, Police Services Communications/Dispatch Unit, 
Investigations Unit, and Community Policing Team.  

Noteworthy patrol activity:
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Uniformed police officers were involved in a total of 19,142 
(+2%) incidents during 2010.  With a consistent effort in 
being proactive, the patrol unit self-initiated 11,990 (+2%) 
of those incidents of which: 

1,845 (+5%) involved traffic stops 
384 (-14%) involved suspicious vehicle and pedestrian checks
1,466 (+5%) report case numbers were pulled by officers of 

 which included one or more of the following: 
 284 (-9%) crime/arrest reports
 230 (+17%) felony crime reports
 453 (+8%) misdemeanor crime reports
 189 (-10%) vehicle impound/storage reports
 186 (+23%) injury/illness reports
 158 (+60%) non-criminal offense/incident reports
 46 (-6%) lost/found property reports
 66 (+43%) traffic collision investigation reports

In 2010, the average response time for priority calls for service 
(i.e. those deemed an emergency or urgent in nature) was 4 
minutes.  For all other calls for service, the patrol unit averaged 
9 minutes in their response.

Month
Felony 
Arrests

Misdemeanor
Arrests

Traffic 
Citations

Parking 
Citations

Calls for 
Service Reports Foot Patrols Security 

Checks
Neighbor 
Checks

Jan  4 16 42 320 560 100 214 397 2

Feb 2 24 73 318 703 136 203 410 2

Mar 5 24 64 317 702 155 243 471 2

Apr 6 17 66 203 678 119 203 404 2

May 3 19 57 105 573 108 182 429 0

Jun 1 9 90 69 345 72 219 488 0

Jul 1 21 97 80 351 78 196 535 1

Aug 3 30 197 428 573 145 199 489 0

Sep 1 41 174 617 661 170 202 399 3

Oct 2 25 86 273 778 158 235 377 5

Nov 3 18 102 172 599 127 200 409 0

Dec 0 10 60 118 480 98 127 456 0

Total 31 254 1108 3020 7003 1466 2423 5264 17

Police Operations Division continued

Police Operations Activity for 2010

9California State University, Northridge   Police Department   2010 Annual Report



0 

50 

100 

150 

200 

250 

300 

1 2 3 4 5 6 7 8 9 10 11 12 

A
ct

iv
ity

 

Month 

Patrol Operations Division Multi-Dimensional Patrol Stats 201 

Foot Patrol 

Bicycle 

Patrol Car 

T3 Electric 

Motorcycle 

*Note:  the Motorcycle 
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Police Operations Division Multi-Dimensional Patrol Statistics

Month Foot Patrol Bicycle Patrol Car T3 Electric Motorcycle

JAN 214 82 118 19 n/a*

FEB 203 57 110 25 n/a*

MAR 243 51 123 36 n/a*

APR 203 40 127 47 n/a*

MAY 182 46 122 35 n/a*

JUN 219 51 120 41 n/a*

JUL 196 65 116 23 16

AUG 199 67 116 9 56

SEP 202 68 117 24 43

OCT 235 45 120 29 16

NOV 200 44 114 42 23

DEC 127 34 115 26 23

Total 2423 650 1418 356 177
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The Crime Scene Investigations Unit currently has two detective sergeants and one patrol officer working as 
Crime Scene Investigators (CSI).  This assignment demands, at a minimum, intermediate level specialized train-
ing and all members of the unit have completed the P.O.S.T. 80-hour Crime Scene Investigation Course.  

Crime Scene Investigations (CSI):

Draeger hazardous materials test kit

Ultraviolet (UV) crime-scene investigative light

State-of-the-art refrigeration/freezer preservations storage units 

Electrostatic dust-print lifter

ScanMail 10K device for the scanning of suspicious packages and 
letters that may contain explosive device components.

Advanced crime-scene investigation kits which include casting and 
molding materials

“Drug-Terminator” narcotics incinerator

GPS tracking tools and devices that allow surveillance operations to 
track “bait” items which are stolen by criminals.

Advanced crime scene audio, video, and still camera technology for 
processing crime scenes.

Computer forensic software search programs

“Interpretype” advanced communication device for investigators 
to communicate with the hard-of-hearing and record their 
responses in a court certified format.  Patrol officers use a 
more basic version called the “UbiDuo” that requires much less 
training and does not record information received from a hard-
of-hearing victim, suspect, or witness in a court certified format.

Long-range binocular and monocular

Night-vision investigative binoculars

The duty of a Crime Scene Investigator is to examine the scene 

in such detail that he or she can uncover evidence and clues in 

helping solve crimes. To do this, the unit is outfitted with high-tech 

investigative equipment including an Ultraviolet (UV) crime-scene 

investigative light, Electrostatic dust-print lifter, advanced crime-

scene investigation kits which include casting and molding 

materials.  The unit also uses state-of-the-art video and still 

photography equipment to record the details of crime scenes 

for criminal investigations, analysis and preparation for courtroom 

testimony.  In investigating the crime scene, the Crime Scene 

Investigator must be very thorough in his/her observations, as well 

as taking photos, measurements, and detailed notes.  He/she will 

process the scene for latent fingerprints and collect any relevant 

evidence found.  Upon collecting evidentiary materials, the Crime 

Scene Investigator is responsible for booking it into evidence/

property function, ensuring the chain of custody remains intact.  

He/she must also be extremely prepared for testifying about the 

evidentiary items and crime scene at trial.

Hollywood portrays crime scene investigation as a very fast process 

but this is far from reality.  The Crime Scene Investigations (CSI) Team 

works closely with the Los Angeles County Sheriff’s Department 

Crime Lab located in Los Angeles.  Evidence is carefully packaged 

and sent to the forensics lab for examination and testing.  Test results 

can return in few days or they can take several months.  Sometimes 

a suspect remains unidentified for months (or years) until results 

from the forensics lab matches DNA evidence to a particular person.  

Over the past few years, DNA evidence such as blood, saliva, and 

hair follicles have provided CSUN detectives with the ability to arrest 

suspects and charge them with their crimes as well as prove an indi-

vidual’s innocence.  This includes such crimes as sexual assault, rob-

bery, burglary, domestic violence, child neglect/abuse, and others.

The department’s crime lab is available for use by Crime Scene Investigators for preliminary analysis of evidence before 
it is sent to the Los Angeles County Sheriff’s crime lab for further analysis.  The lab is equipped with an advanced foren-
sics fume hood for the processing of property, in order to obtain fingerprint and liquid/solid matter with possible eviden-
tiary value.  Other equipment located within the crime lab include: 
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Communications Unit

The 911 Public Safety Answering Point (PSAP) at California State University, Northridge is housed within the De-
partment of Police Services facility.  In addition, the PSAP operates 24 hours a day, 7 days a week as the police 
services communications center using a staff of 6 California Peace Officer Standards & Training (POST) certified 
public safety/police dispatchers.  Maintaining a continuous link between the community and police department 
is crucial and the California State University Northridge Police Department dispatchers live up to that challenge.  

From the receipt of community requests for public safety services 

to dispatching police services personnel and police officers to 

a variety of emergency and non-emergency calls for service, 

the communications unit efficiently coordinated 19,142 (+2%) 

incidents in 2010.  Of those 7,152 (+3%) were telephonic service 

requests from the community.  They managed 494 (+26%) “911 

emergency” calls; 396 (+11%) blue light emergency callbox 

activations; and 184 (+22%) medical assist telephonic requests.  

Of the medical assist requests, 89 (+3%) involved broken 

bones or other serious physical and/or mental injuries/illnesses.  

Other daily tasks dispatchers undertake include: handling the 

Department’s 24-hour business lines; 911 emergency lines; 

emergency blue light and elevator call boxes; campus intrusion, 

duress, and fire alarm systems; the Department’s computer aided 

dispatch (CAD) system; Department of Police Services facility 

and jail audio/visual security systems; and field unit radio systems 

that link police, parking, safety escort, and transportation services 

together under one dispatching unit.  

In 2010, dispatchers completed 256 hours of training.

In 2010, department dispatchers successfully handled the following high risk/high liability emergency situations:  

15 serious life-threatening medical emergencies. Of these 4 involved 
alcohol poisoning or substance abuse overdose, 4 involved life-
threatening head trauma injuries, and 7 involved a life-threatening 
illness such as diabetic shock/coma or severe asthma attack.

6 major neurological illnesses of which 2 involved an attempt suicide 
and 3 thoughts of committing a suicide attempt

3 police foot pursuits 

1 death investigation

6 serious domestic violence incidents
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K-9 Unit

Officer Ray Gonzalez is the founding member of the K-9 unit and much of the units 
initial success is credited to his mature stewardship of his K-9 partner.  In 2010, Officer 
Gonzalez was assigned to his new partner, Mitch.  Canine Mitch was born in Germany 
on September 28th, 2007 where he lived on a farm before coming to the United States 
to work as a Police canine. Officer Gonzalez and Mitch graduated from the Inglis Police 
Dog Academy in April of 2010, where the team received 200 hours of training in basic 
canine patrol tactics. In October of 2010, the team returned the Inglis Police Dog Acad-
emy where they graduated in narcotics detection; the class consisted of 160 hours of 
basic training.

Mitch is trained to locate hidden suspects, track for lost children, find evidence thrown 
away by fleeing criminals, and to locate narcotics. Mitch is bilingual and understands 
both German and English.

Officer Gonzalez has over eight years experience as a canine handler. Officer Gonzalez 
and his previous partner have provided dignitary and explosive protection for Heads 
of State, Presidents, Senators and foreign Diplomats. Mitch is Officer Gonzalez’ third 
partner.

Team Biographies:

2010 was another busy year for the Explosives K9 team at CSUN. The year started off with the team success-
fully passing re-certification in all explosive odors and patrol work. This grueling two day event, taking place in 
Ventura County, puts the handler and dog through every aspect of the job. The team must find all explosives 
in every scenario with no misses, for a total of 36 finds. 

Cpl. Thomas Finnerty is the senior member of the unit and has been working with 
his new K-9 partner Dozer for two and a half years.  Dozer is a 6 year old bilingual 
German shepherd and is trained as a patrol and Explosives detection team. Dozer has 
gained the reputation as an outstanding Detection dog and has taken on many high 
profile dignitary protection requests.  Cpl. Finnerty and Dozer have protected foreign 
dignitaries, visiting members of Congress all the way up to the President of the United 
States. 

Cpl. Finnerty has been in the Cal State University system since September of 1999, 
and came to the CSUN Police Department in February 2008.  Cpl. Finnerty’s first K-9 
partner was a female German Shepherd named Frieda.  Frieda had a distinguished 
career of six and a half years.  In that time Cpl. Finnerty and Frieda had the honor of 
being one of the Explosives search teams at President Ronald Reagan’s funeral.  Cpl. 
Finnerty’s current duties include K-9 supervisor, Range Master, and FTO. He has been 
an Explosives K-9 handler for 9 years.

Both Dozer and Mitch were donated to the Department by the National Police Dog Foundation, a non-profit agency that supports law 
enforcement agency’s K-9 programs. 
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K-9 Unit continued

Security Checks

Corporal Finnerty and Dozer 202

Officer Gonzalez and Mitch 376

Foot Patrols

Corporal Finnerty and Dozer  188

Officer Gonzalez and Mitch  50

Burglar Alarms responded to

Corporal Finnerty and Dozer  25

Officer Gonzalez and Mitch  11

K9 assists where reports were written 
Corporal Finnerty and Dozer  4

Officer Gonzalez and Mitch  4

K9 assist

Corporal Finnerty and Dozer  11

Officer Gonzalez and Mitch  2

2010 Activity:

The team handled calls for service at CSUN which 
included suspicious packages, phoned in bomb 
threats and dignitary protection for visiting VIP. 
The team was called upon numerous times to 
respond to help outside agencies and provide 
explosives assistance. The team was requested 
by California State University Bakersfield for an 
event that included a large number of visiting dig-
nitaries. Some of the attendees were former first 
Ladies, Vice Presidents, Governors, Senators, and 
Congressmen.  The team was tasked with ensur-
ing that no explosives devices were present at the 
event.  The K9 teams searched 30+ VIP vehicles, 
a large tent venue that held approximately 1000 
people, along with multiple smaller tents at the 
event. The team continues to provide assistance 
to the U.S. Secret Service, FBI, and U.S. Dept. 
of State for dignitary and high asset protection. 

K-9 Activity by the numbers:

Maria’s Italian Kitchen is hosting a 
fundraiser today to benefit CSUN’s De-
partment of Police Services K-9 unit.

The restaurant will donate 15 percent 
of sales from 11:30 a.m. to 9 p.m.

Proceeds from the fundraiser will 
offset the costs of the dogs, said Capt. 
Alfredo Fernandez.

“Money raised will go strictly into 
the K-9 fund,” he added.  “It may be used 
for training or for unforeseen medical 
issues.”

The Department of Police Services 
has two K-9 units.  The German shep-
herds that are used for the patrol come 
from Germany, said Cpl. Tom Finnerty, one 
of the K-9 handlers on the force.

“The dogs that come from Germany 
are working dogs,” he said.  “It costs 
$8,000 to $10,000 a piece to bring them 
over here.”

Dogs that are bred in America are 
usually show dogs, he added.

Police dogs are trained to locate 
explosives and narcotics, Finnerty said.

“We got a lot of reports of aban-
doned backpacks after 9/11,” he added.

Although the number of such reports 
has slowly decreased since 9/11, the K-9 
unit still takes such reports seriously, 

Finnerty said.
The Department of Police Services 

said that a female called in a bomb threat 
yesterday.  She said that her boyfriend 
was going to place bombs inside the 
restrooms at Sierra Hall.  The K-9 unit was 
dispatched, and eventually ascertained 
that the building was OK.

This is the second year that Maria’s 
Italian Kitchen has held a fundraiser for 
CSUN’s K-9 unit.

Greg Jamgotchian, general manager 
of Maria’s Italian Kitchen, said that he is 
proud to help the police and CSUN com-
munity.

“I know everyone,” he said, referring 
to CSUN’s police officers and professors.

Last year’s fundraiser raised about 
$500, Fernandez said.  He added that 
donations to the K-9 units can be made 
to the National Police Dog Foundation, in 
care of Capt. Fernandez, K-9 administrator.

Maria’s Italian Kitchen is located at 
the corner of Reseda Boulevard and Nord-
hoff Street in the Vons shopping center.

Daily Sundial
October 14, 2010 

By Antoine Abou-Diwan

Fundraiser for police K-9 unit held at Maria’s Italian Kitchen
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Community Policing Team
The Community Policing program consists of a two officer team, assigned exclusively to campus housing 
Wednesday through Friday, 6:00 p.m. to 4:00 a.m.  The team is supported by three Allied Barton Security guards 
and three Matador Patrol members who operate a gate closure procedure and the checking of residents/guests 
into a perimeter controlled residential community during the hours of 7:00 p.m. and 3:00 a.m. 

The Community Policing Team’s mission is to reduce crime 

through the development of community partnerships and 

innovative problem-solving tactics.  In following this mission, 

community policing teams are given the direction to establish 

programming designed to reduce crime through enforcement, 

crime awareness, problem-solving, and crime prevention through 

environmental design activities, as well as strengthening 

relationships with the residents and community members living 

within the University Park Apartment complex.  In effectively 

administering this philosophy and community policing practices, 

a reduction in crime in the UPA community occurred six of the 

past seven years.  The community policing teams for 2010 were 

Officers Carlos Quiroz and Matthew Dunwoody (Spring 2010) and 

Officers Richard Kennedy and Anthony Vargas (Fall 2010).

In surveying UPA community members (staff and 

residents) at the conclusion of the 2009-2010 academic 

year, the community policing team supervisor asked three 

basic questions:  

1.  How they felt the community policing team’s 

performance was throughout the year?  

2.  Did the community policing team meet their 

expectations?  

3.  What would they like to see for improvement by the 

community policing team during the next academic 

year?  

Below is a summation of the responses received…

The community overall felt that the Community Policing 
Officers were very professional and approachable during 
their assignment. They handled situations quickly and were 
good at keeping the housing staff informed of all notewor-
thy situations. The community also felt that the community 
policing team overall met their core expectations and really 
enjoyed the multitude of presentations and student involve-
ment.   During the next academic year, they mentioned 
they would like to see more of an effort made in improving 
the communication between the housing team and staff 
as it relates to the co-planning of events and activities.  
Although the presentations were good, they would like 
the team to incorporate more life learning skills such as 
dealing with difficult people/neighbors, tools in handling 
student/resident disturbances, and more information on 
those services the campus and housing offers in helping 
those in their community through difficult times.
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Community Policing Team continued

After seven years since the implementation of the Department’s 

comprehensive community policing program, it continues to be 

a valued service provided by the Department of Police Services 

within the University Park Apartment (UPA) community. Crime 

in housing increased 24% when compared to 2009 crime statis-

tics. However, in analyzing 2010 crime data, it was determined 

that 64% of the reported crime occurred when neither the 

community policing team nor the security guards were on 

duty.  Statistics also showed that reported crime within the 

UPA complex rose 8% between the Spring 2010 and Fall 2010 

semesters.  This increase in crime was mostly due in part to a 

rash of burglaries from many unsecured residential units and 

vandalism to state property. The Department of Police Services 

Crime Prevention Unit, Community Policing Team, and Residen-

tial Life staff continue to work together to create strategies for 

a community-policing approach to reduce crime risk within our 

residential communities.  Cited below are some UPA community 

crime statistics by semester.

Spring 2010:
10 residential burglaries
6 auto burglaries
1 robbery
1 arson
0 rape
1 sexual battery
7 narcotics violations
8 simple batteries
6 aggravated assaults
1 criminal threat incidents
35 property thefts
8 vandalisms

As compared to Spring 2009:
2 residential burglaries
1 auto burglary
0 robbery
1 arson
1 rape
1 sexual battery
12 narcotics violations
5 simple batteries
4 aggravated assaults
1 criminal threat incidents
42 property thefts
4 vandalisms

Fall 2010:
22 residential burglaries
1 auto burglary
0 robbery
0 arson
1 rape
0 sexual battery
10 narcotic violations
2 simple batteries
3 aggravated assaults
1 criminal threat incidents
36 property thefts
19 vandalisms

As compared to Fall 2009:
2 residential burglaries
5 auto burglaries
0 robbery
0 arson
0 rape
0 sexual battery
12 narcotic violations
3 simple batteries
1 aggravated assault
3 criminal threat incidents
43 property thefts
11 vandalisms

    2010 
Meetings with RAs:      131
Contacts with…
 Staff members  723
 Residents/students 5,962
 Non-residents  496 
Loud music calls:  29 
Suspicious person calls:  48 
Suspicious activities:  97 
Fire alarm calls:   23 
Medical assistance calls:  24 
Marijuana smell calls:  74 
Welfare check calls:  6 
Disturb the Peace calls:  26 
Roommate disputes:  11 
Possible theft (no crime):  1 
Possible burglary (no crime): 2 
Facility security checks:  921 
Mentally ill person call:  4  

% Change 

from 2009
30%

(-16%)
 6%
(-8%)
(-24%)
200%
39%
64%
56%
21%
 0%
37%
 57%
(-86%)
200%
7%
33%

Data from Community Policing Logs 
Note:  does not include calls for service or responses by police 
during non-community policing team hours of operation.

The community policing team focused on the following goals for 2010:

1. Increase the team’s visibility through use of a balanced bicycle and foot patrol plan.

2. Strengthen the Community Policing Team’s working relationship with Resident Advisors and Community Directors 

through co-sponsoring community safety events.

3. Promote building security and safety through crime prevention/awareness events and activities.

4. Increase resident education efforts on alcohol and substance abuse.

5. Educate residents on personal property theft prevention in the UPA’s (e.g., focus on strategies/concepts to prevent 

crimes of opportunity).

6. Take a proactive approach to Bicycle Theft abatement within the UPA’s. 
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Traffic Saftey Unit

The motor officers also serve other valuable functions. 

They are often called to assist with dignitary protection 

details, provide traffic control during special events 

held in the CSUN community and participate in parades, 

like the 2010 Granada Hills Christmas Parade.  They are 

experts at recognizing and addressing traffic safety 

problems, and they are not just focused on “just writ-

ing tickets.”  The Unit is committed to an ongoing and 

serious public education effort, which in some cases, 

involve multi-agency responses.  The unit hosted and 

participated in the following traffic safety educational 

and enforcement campaigns:

Pedestrian Crosswalk Safety Enforcement   
September 02, 2010 
CSUNPD/LAPD  
100 Citations

“Project PED” –CSUN education campaign 
November 01, 2010 
CSUNPD  
46 Citations

“Hang-It-Up” – CSUN cell phone education campaign
December 06, 2010 
CSUNPD  
 32 Citations

The Department of Police Services employs a specialized unit known as the Traffic Safety Unit.  The Unit was re-
vitalized in fall 2010 in an attempt to address traffic congestion in and around the CSUN campus.  The motorcycle 
patrol that the Department of Police Services had was put on hiatus in the spring of 2009.  Unlike the previous 
unit, the new Traffic Safety Unit focuses primarily on traffic and pedestrian safety.  

The selection process for this specialized unit involved a panel 

selection, which included a representative from the California 

Highway Patrol and a representative from the Los Angeles Police 

Department.  Traffic Safety Unit officers completed 160 hours of 

training with San Bernardino County Sheriff’s Emergency Vehicle 

Operations Center and received additional training throughout the 

year.  Although the Traffic Safety Unit is primarily concerned with 

traffic issues around campus, it is part of a multi-dimensional 

approach to campus patrol.

The proactive unit is committed to delivering quality service to 

the community in a responsive and professional manner.  The 

unit adheres to the time-tested principal of the “3 E’s” of traffic 

safety: Engineering, Education, and Enforcement.  Traffic safety 

officers are all “field operatives,” who ride Harley Davidson Road 

King motorcycle, selected for its durability, ease of operation, cost 

effectiveness, and agility; it’s also a great conversational piece.    

Riding motorcycles provides the unit with the mobility to address 

traffic problems on the spot and assists in making the officer 

more approachable to the public.    

Traffic Safety Unit Motor officers are trained and held to a very high 

standard of riding ability, which provides the ability to negotiate through 

heavy traffic and around numerous obstacles in order to intercept and 

contact observed violators. The motorcycle also allows the officer 

access to areas that would be “unworkable” in a patrol car.  
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Traffic Safety Unit continued

“Project P.E.D.” and “Hang-It Up” are educational and 

enforcement tools used by the Traffic Safety Unit to assist 

with an awareness campaign that targets the CSUN and 

surrounding community.  These campaigns last two weeks 

long and are divided into two phases.  Phase I consists of 

an educational phase in which traffic law information are 

provided to the public through pre-designated LED sign 

locations and information flyers handed out by Information 

Booth Attendants, Patrol Officers and Motor Units.  Phase 

two utilizes the information dissemination described in 

Phase I along with the enforcement of traffic laws by 

patrol officers and motor units.     

As the Traffic Safety Unit explored new ways to make streets 

a safer place to drive, a License Plate Recognition System 

(LPR) prototype, the first of its kind, was integrated onto one 

of the Harley Davidson police motorcycles.  The new innova-

tive technology of the LPR system reads license plates and 

matches it with its data base. It can tell if a vehicle is wanted, 

stolen, or if the registration is past due.  When a stolen plate 

is found, the system will instantly give off an alarm tone 

alerting the officer that it has located a wanted vehicle.  

It then takes a digital picture of the plate/car.  The LPR can 

also be used to assist students, staff members and visitors 

in locating their misplaced vehicles.  In a 10 hour period the 

system can generally check anywhere between 800-1000 

vehicle plates, making the LPR a very useful tool. 

(NORTHRIDGE, Calif., Aug. 31st, 2010) 
Over the past few years, trying to get across to campus on Vin-

cennes St. has become nearly impossible. Analogous almost to play-
ing “Frogger,” pedestrians have to take a deep breath and hope that 
the driver is courteous enough to stop and give them the right of way.

Motorcycle police officers from Cal State Northridge and the Los 
Angeles Police Department Valley Traffic Division, will be targeting 
motorists who create safety hazards for pedestrians and other drivers. 
The joint task force, taking place later this week, will involve plain 
clothes officers who will be crossing Reseda Blvd. to ensure motorists 
yield the right of way to pedestrians. Motorists who fail to yield the 
right of way to pedestrians will be cited.

“Pedestrian safety will be a primary focus for our Traffic Safety 
Unit this academic year,” says Captain Alfredo Fernandez, Command-
ing Officer of the Cal State Northridge Police Traffic Safety Unit. “This 
initiative will be the first of several such collaborative projects to keep 
the California State University, Northridge streets safe for everyone. 
We want to remind both pedestrians and drivers to be alert and aware 
of their surroundings and to not use cell phones while driving and 
when walking across crosswalks.”

Drivers are urged to obey all speed limits and stop signs, yield 
the right of way to pedestrians, and refrain from using cell phones 
while driving.

“The Reseda corridor is particularly challenging for pedestrians. 
There is a combination of heavy traffic, many turning points and a very 
wide crossing area for pedestrians,” says Anne P. Glavin, chief of police 
for Cal State Northridge. “The collaborative effort of the LAPD and the 
CSUN Police to focus on pedestrian safety is a must. We are pleased 
to have our motor unit engaged in this initiative.”

Cal State Northridge Police Department targets these types of 
concerns on and around the CSUN campus with an on-going enforce-
ment campaign called Project PED, a program launched in 2006 to 
raise awareness of pedestrian safety and reduce the risk of injury to 
pedestrians and motorists.

NEWSROOM – CALIFORNIA STATE UNIVERSITY, NORTHRIDGE
Media Contact: Sergio Sanchez

CSUN Police and LAPD Joint Task 
Force Crack Down on Motorists
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Crime Statistics

PART I OFFENSES

Violent Crimes (11)                                                                                        2010
Change from 

2009

Homicide  0 0

Rape 4 +2

Robbery 4 +3

Aggravated Assault 3 -1

Property Crimes (370)                                                                                      

Arson 1 -1

Burglary 37 +23

Larceny/Theft   321 -7

Motor Vehicle Theft 11 +2

TOTAL PART I OFFENSES 381 +28

PART II OFFENSES

Simple Assaults (from Return A, 4E) 27 -4

Vandalism – 594 PC or appropriate sections 213 +56

Weapons:  Carrying, Possessing, etc. – 12020(a) PC, 626.10 PC 
or appropriate sections

5 +1

Other Sex Offenses 4 +4

Drug Abuse Violation – 11357(a) H&S, 11350 H&S or appropriate sections 42 -47

Driving Under Influence – 23152(a) VC 8 -23

Liquor Laws – Muni Codes 25662 B&P, 25620 B&P, 25657 B&P, 25658 B&P 
or appropriate sections

7 -2

Drunkenness – 647(f) PC 1 0

Disorderly Conduct – 415 PC, 647(d) PC, 415.5 PC or appropriate sections 13 +2

Forgery & Counterfeiting 470 PC, 648 PC or appropriate sections 2 -5

Fraud – 537 PC, 532 PC or appropriate sections 0 0

Embezzlement – 503 PC or appropriate sections 0 0

Stolen Property:  Buying, Receiving, Possessing – 496 PC 
or appropriate sections

1 0

All Other Part II Offenses 217 +4

TOTAL PART II OFFENSES 540 -14
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Other offenses 2010
Change from 

2009

Traffic Accidents On Campus  63 +30

Off Campus 3 -10

Property Loss State $37,549 +$9,279

Personal $224,078 -$5,520

Total Property loss $26,1627 +$3,759

Property Recovered     
                                 

State $7,912 -$2,269

Personal $28,763 +$37,488

Total Property Recovered $36,675 -$39,757

Medical Assists
Alcohol and Drug Related 11 -4

Other Medical Assists 175 +50

Suicide
Attempts 2 0

Suicide 0 0

Domestic Violence 6 0

Hate Incidents 4 +3

Hate Crimes
Race 0 0

Gender  0 0

Religion 1 +1

Sexual Orientation 0 0

Ethnicity 2 +1

Disability 0 0

Total Crimes (Actuals) Part I (exclude simple assaults; include arsons) 381 +21

Part II (include simple assaults) 540 -14

Total Crimes 921 -7

Adult Arrests/Citations
Part I 27 0

Part II 105 -50

Misdemeanor Vehicle Code 160 -2

Other Arrests (Local Code/Warrants) 16 -16

Total Adult Arrests 308 -68

Juvenile Arrests/Citations
Part I 1 -1

Part II 5 -5

Misdemeanor Vehicle Code 4 +3

Other Arrests (Local Code/Warrants) 3 0

Total Juvenile Arrests 13 -3

Alarm Statistics Fire Alarms 16 -6

False Fire Alarms 15 -2

Intrusion alarms 502 +58

Crime Statistics continued

Violent Crimes (11)                                                                                        2010
Change from 

2009
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Investigations Unit

On March 28, 2010, just after midnight, a Patrol Officer took 

a BFMV report.  Upon completing his preliminary investi-

gation, the Officer spent some extra time providing crime 

prevention measures and other follow-up investigatory steps 

the victim could take in trying to recover his stolen Ipod, cell 

phone, and camera.  One of those suggestions was for the 

victim to take time each day and scroll through Craigs list or 

Ebay ads focusing on items similar to the ones stolen from 

him.  The key was to find a way in which he could prove with-

out a doubt that the item his was, such as a unique marking 

or serial number on the purchase order/receipt.  At about 2 

P.M., CSUN Detectives received a call from the victim stating 

that he found his stolen property on Craigs list, just as the 

officer had advised him of, and that he had already set up a 

time to meet at a local Starbucks to buy it.  A short time later, 

detectives posed as the buyer and met with the supposed 

seller making an arrest for BFMV, receiving stolen property, 

and possession of a controlled substance.  Due to the extra 

time spent providing a few simple crime prevention measures 

and follow-up suggestions to the victim, the case came to a 

successful close with the victim receiving his property back.

The Investigations Unit is separated into two units: the Major 

Crimes Unit and Special/Sensitive Crimes Unit.  The design of each 

unit is structured around two sergeants who possess the neces-

sary training specialization(s) for their unit’s areas of responsibility.  

This not only improves the department’s investigatory capabilities 

but strengthens the department’s victim/witness services as well.  

During 2010, the investigations unit filed 144 out of 148 criminal 

cases presented to the Los Angeles District and City attorney of-

fices.  In addition, they investigated 57 non-criminal investigations 

(an increase of 148% from 2009) that included university miscon-

duct, cases involving mental illness, and other investigations that 

had no criminal repercussion. 

Evidence and Property Management:

The Investigations Unit manages thousands of pieces of property 

and evidence annually.  The state-of-the-art evidence packaging, 

handling, and storage equipment/facilities allow officers to meet 

all state and law enforcement accreditation evidentiary standards 

to the highest degree.

Noteworthy Criminal Cases:

For an investigations unit to be extremely successful in following-up on cases, it must have a solid working partnership with 
the patrol operations unit.  The following are a few outstanding partnership examples of the many noteworthy criminal case 
investigations that were completed throughout the year by the CSUN Police Investigations Unit.

Under the umbrella of the Police Operations Division, the Investigations Unit is responsible for the investiga-
tion, apprehension and preparation for prosecution of criminal cases and the recovery of stolen property. De-
tectives conduct investigations of assaults, sex crimes, burglaries, economic crimes, identity thefts, computer 
crimes, robberies, thefts, and missing / endangered persons.  These highly-trained and experienced profes-
sionals focus on a wide range of criminal activities within the university community, as well as the immediate 
surrounding area.  Their expertise in a variety of police science disciplines enables them to skillfully investigate 
crime and apprehend offenders.

On April 5, 2010, at approximately 10:37 P.M. , a Patrol 

Officer received a radio call of a residential burglary inves-

tigation at the UPA complex.  Through the officer’s excel-

lent preliminary investigation and report, Detectives were 

able to follow-up his work with 2 search warrants, a photo 

line-up, and the successful interrogation of possible sus-

pects.  One of those interrogated confessed to the burglary 

and provided information about a second suspect who 

was later taken into custody.  This is an example of good 

teamwork and follow-through on professional standards, 

even though each unit (patrol and investigations) functions 

within different capacities within the department.
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On April 28, 2010, at approximately 2:30 P.M. , a Patrol 

Officer was assigned to investigate a report of a burglary 

that occurred in the UPA mail room.  Through information 

obtained during his preliminary investigation, the officer 

called upon Detectives to assist in the follow-up investiga-

tion portion of the incident.  Upon the collection of addi-

tional evidence, they were able to arrest one suspect and 

through the interrogation of this individual, the Detective 

managed to obtain a search warrant for a second suspect’s 

residence.  The search warrant was a success in that prop-

erty from the burglary was recovered and enough evidence 

was garnered to successfully obtain a warrant for the arrest 

of the second suspect.  After numerous calls to the second 

suspect and his acquaintances, he ultimately turned himself 

in to the CSUN Police Department approximately 7 days later.

In December 2008, a Detective undertook an extremely 

complex and complicated embezzlement and grand theft

investigation.  The crimes alleged had been committed 

over a 5 year period between 2003 and 2008 by a CSUN 

employee who covered up her activities.  Despite the 

odds, the Detective persevered for 2 years in solving the 

case after serving eight search warrants, conducting about 

34 interviews, and scrupulously researching hundreds of 

financial and administrative documents which spanned 

approximately 2 years.  As a result of his professionalism, 

drive, and intuition, the case was successfully filed with the 

District Attorney’s Office whereby the suspect surrendered 

to authorities and pled guilty to the charges of grand theft 

and fraud.

Investigations Unit

The Department of Police 
Services released a state-
ment last week reminding the 
CSUN community how to rec-
ognize and handle suspicious 
mail and packages.

The statement was made 
on the heels of last week’s 
international mail bomb plot.  
It lists a number of traits that 
suspicious packages possess 
and asks that police services 
be notified immediately if a 
package possesses any of 
these traits.

“We are trying to stay 
ahead of the curve,” said 
Anne P. Glavin, chief of 
police.  “People forget what 
the hallmarks of a suspicious 
package are.”

Although the numbers 
of suspicious package alarms 
are generally low, the Depart-
ment of Police Services is 
paying particular attention to 
the campus mailroom, Glavin 
said.

About five years ago, 
the department invested in 
a device that scans small 
packages for parts that are 
essential to mail bombs, such 
as timers, batteries and elec-
tronic components, detective 
Dana Archer said.  In a brief 
demonstration for the Daily 
Sundial, Archer showed how 
easy it is to use the Scanmail 
10K.  It lit up — indicating 

possible explosive material — 
when Archer ran through the 
machine a package designed 
to mimic a bomb.

If a package appears 
suspicious and sets off the 
Scanmail 10K, the K-9 unit’s 
bomb-detecting canine is 
called in, Archer said.

The bomb-detecting dog 
undergoes regular training 
and drills to keep its bomb-
sniffing abilities sharp, Glavin 
said.

Should the canine 
determine that the package 
contains an explosive device, 
the matter is escalated to 
the LAPD, Glavin added.  The 
LAPD’s bomb-squad is quali-
fied to dispose of an explo-
sive device, she said.

“Fortunately, when the 
K-9 unit gets a package, it 
turns out to be a big nothing,” 
Glavin said.

People usually worry 
about abandoned backpacks, 
she said.

“We get about a half 
dozen reports a year,” Glavin 
said.  “It usually turns out that 
a student forgot where he left 
his backpack.”

Daily Sundial
November 08, 2010 

By Antoine Abou-Diwan

Police teaches CSUN community how 
to detect suspicious packages

CSUN PD Investigations Unit 2010 
Case Clearance Rates for UCR Reportable Crimes:

Rape by force  
Robbery 
Aggravated Assaults
Simple Assaults
Burglary
Motor Vehicle Theft
Larceny –Theft

0%
50%
100%
89%
16%
27%
8%

4 incidents / 0 cleared
4 incidents / 2 cleared
3 incidents / 3 cleared
27 incidents / 24 cleared
37 incidents / 6 cleared
11 incidents / 3 cleared
321 incidents / 27 cleared
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Threat Assessment Unit

 Over the past 10 years, most university, municipal, county, state, 

and federal law enforcement organizations have developed some 

form of threat assessment function.  The Cal State Northridge unit 

consists of a primary investigatory team using two detective ser-

geants and one patrol sergeant who are responsible for conduct-

ing threat assessment investigations in order to determine the 

likelihood of viable threats to the university community.  This team 

of expert practitioners, in partnership with the Chief of Police and 

Captain of Police Operations, also work at finding and recom-

mending the right approach to each case.  In doing so, profession-

al relationships are maintained with prosecutors, mental health 

officials, members of the academic community, and other law 

enforcement/public safety agencies to help provide support assis-

tance to students, faculty, and staff who are in need of personal 

safety plans and other victim/witness services.  Personal safety 

plans are often used by the department and specifically tailored to 

each individual based on that individual’s circumstances.  Different 

levels of safety plans are developed in order to accommodate a 

variety of threatening situations that range from harassing com-

munication that may not rise to the level of a crime to ones where 

physical harm may be imminent.   

On a bi-weekly basis, the Threat Assessment Unit actively par-

ticipates in the University Student Behavioral Intervention Team 

(SBIT) and provides direct support to the Office of Student Affairs 

and University Counseling Services.  This group essentially tracks 

student cases of concern and makes suggestions for next steps 

so that a plan of action can be developed to address each situa-

tion.  With each passing year, the unit continues to progress with 

its response capabilities as experience is gained from each case 

investigated and in receiving the highest level of training avail-

able today.  In 2010, three members of the Threat Assessment 

Unit graduated from the Gavin de Becker & Associates Advanced 

Threat Assessment and Management Academy.  Gavin de Becker 

& Associates has provided assessment and management training 

of threats and safety hazards for the Central Intelligence Agency, 

U.S. Supreme Court of Police, U.S. Marshals Service, Federal 

Reserve Board, FBI, Los Angeles District Attorney’s Office, San 

Diego District Attorney’s Office, Attorney General’s Office, numer-

ous local police agencies, university police departments, as well 

as private industry.

THREAT ASSESSMENT INVESTIGATION STATISTICS 

The Department of Police Services Threat Assessment Unit completed its fourth year of service to the California 
State University, Northridge community since starting in 2007.   No aspect of a security/public safety program is 
more important than accurately assessing and managing potential safety hazards before they evolve. 
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Crime Prevention & Community Relations Unit 

radKIDS Program is Enhanced by Generous Donation

The radKIDS Personal Empowerment and Safety Education program 

was revived in 2009 following a three year hiatus.  Although equipment 

for such classes was sufficient, a generous donation from a couple who 

ran a children’s safety business in Santa Monica immeasurably improved 

the program in 2010.  Equipment used during the time their business was 

in operation had been stored away for some time and this created an 

opportunity for our radKIDS program to keep up with growing demand. 

 An array of equipment including a complete, like-new, RedMan suit, 

safety equipment such as helmets, gloves and knee and elbow pads for 

10 children, kick pads, costumes, and props such as two toy pay phones

 was acquired for the program.

Bullying Program Launched with Calahan Street   

Elementary School

In the spring, the Department of Police Services partnered with Calahan 

Street Elementary School to offer a Bullying Awareness program over a 

three-day period.  The first step in developing the program was to meet 

with the Principal and PTA President to better understand the needs of 

the school and children.  This was followed by a second meeting with the 

radKIDS instructors so that the program could be tailored appropriately.  

Before launching the program to the students, radKIDS instructors met 

with the teachers and administration for a mock presentation and gained 

valuable feedback from the staff.  When completed, the program had 

involved over 150 children over the course of three days.

Northridge South Neighborhood Council Supports  

radKIDS Program

During the fall semester, an informal meeting taking place with two 

Northridge South Neighborhood Council members fostered into an 

ongoing support for the radKIDS program.  Following a brief overview to 

the council at a monthly meeting, members of the council’s family, friends 

and neighbors attended the program and it has been a wonderful success.  

The involvement and support of the Northridge South Neighborhood 

Council has also extended to other crime prevention programs and 

workshops offered by the Department.

Community partnerships are an integral part in strengthening our programs in order to meet the needs of 
those we serve.  In 2010, the Crime Prevention & Community Relations Unit reached out to the community to 
improve a vastly popular children’s safety program, developed a new program to address concerns of campus 
graffiti, and created a safer place to park bicycles on campus.

20

199

146

143

37

Crime alert bulletins issued to the CSUN 

community

STOP security plates affixed to state and 

personal property

Bicycles registered for free

Crime prevention presentations and events 

involving Police Services staff

Kids who completed the 10 hr. radKIDS 

personal empowerment and safety class

By the Numbers:
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Crime Prevention & Community Relations Unit continued

When not improving our programs, we aim to create new ones in order to 

address on-going crime concerns.  The T.A.G. (Together Against Graffiti), You’re It! 

graffiti abatement program was launched to reduce tagging on campus property.  

The goal of the program was to raise the level of awareness of graffiti seen on 

campus, encouraging the CSUN community to be ‘eyes and ears’ and reporting 

the acts of vandalism to campus authorities.  The acts of graffiti over the previous 

year generated 130 calls for police and cost the university over $15,000 to repair.  

It is with this program, coupled with new technology in the use of cameras, the 

Department hopes to increase the awareness and actions of the community to 

reduce the occurrence of graffiti on campus.

The Matador Bicycle Compound made its debut on Earth Day in April 2010.  With 

the increase of students using bicycles as an alternative means of transportation 

along with the 30% increase in bicycle thefts, the Matador Bicycle Compound 

was a solution that provided a secure, enclosed area to park bicycles.  Housed in 

the B3 parking garage, the compound provides protection from sun exposure and 

rain, but riders also have the added benefit of obtaining a “rainy day” voucher that 

allows them to park a vehicle on campus if they choose to forgo the bicycle during 

inclement weather.  Users of the compound are required to complete a registration 

form and pay a one-time $7 fee before their driver’s licenses is programmed for 

entry into the compound.   In 2010, 18 people registered for the compound.

On the corner of Sierra Walk and Etiwanda 
Avenue, lying on a bicycle rack is a blue and white 
skeleton of a bicycle that has been stripped of 
its’ tires, lights and everything else valuable.

The problem of bike theft is unfortunately 
an all too common crime on campus, said Anne 
P. Glavin, CSUN chief of police. This is why the 
police department and a CSUN transportation 
group teamed up to build a fully-enclosed bicycle 
complex, Glavin said.

“We’ve had this idea for some time now, it 
was just a matter of getting together and pulling it 
off with the ideal space,” Glavin said.

According to Glavin, the bicycle compound, 
which is located on the first floor of the B3 parking 
structure, is secure and fully-enclosed by fences 
and offers good protection from the elements.

“It has the perfect configuration, there is 
no other fully-enclosed compound for bikes on 
campus,” Glavin said.

Students will be able to enter the compound 
after their drivers licenses are programmed by 
Physical Plant Management (PPM) with the stu-
dent’s information and bicycle registration number.

Christina Villalobos, special assistant to the 
chief of police and public information officer, said 
the compound is a good idea for those looking to 

get to school other than a car.
“It’s an alternative method of transportation, a 

green mode of transportation, an alternative option 
to riding your car to school and it’s more secure,” 
Villalobos said.

As a part of Earth Day, the police department 
had a table during which they promoted the free 
bike registration program and the new Matador 
Bicycle Compound.

“From the beginning of the fall semester we 
wanted to focus on increasing awareness of the 
bike registration program,” Villalobos said. “During 
move-in week, we strongly highlighted the program 
and we have a banner which we hang out every 
fall, but no one’s aware of the (bike compound) 
program.”

In order to enroll in the bicycle compound, stu-
dents must fill out an application with the campus 
police department located on the west side of the 
B3 parking structure. They must also bring proper ID 
and pay a one-time $7 administration fee for as long 
as the student attends school, said Villalobos.

The bicycle compound will have 20 to 25 
available spaces on a first-come first-serve basis 
and will have a 24-hour limit in which the bicycle 
can stay within the enclosure so that students 
will not park their bike and leave it there for three 

months, Glavin said. The enclosure is still an experi-
ment, a pilot program, which if successful will lead 
to more parking structures built around campus.

“I strongly encourage all members of the 
community, if you use a bike or ride a bike to 
school, that you consider the compound for use, 
and if successful then we hope to add more on 
campus,” Glavin said. “And we would love to hear 
student feed-back about this.”

Josh Hill, 23, a junior majoring in sociology, 
had his bike stolen a week ago and thinks the 
bicycle compound is a good idea if it means more 
security.

“It was crushing, man. I had my bike locked 
straight through and they cut right through the 
cable lock with bolt cutters,” Hill said.

Galvin also added that biking is more econom-
ical and it would mean one less car on campus.

“If it’s eco-friendly and it’s secure than I’m 
definitely interested,” Hill said. “If it’s going to keep 
it from being stolen then that’s the point. You don’t 
want to lose your bike — your transportation — 
period.”

Daily Sundial
April 24, 2010 

By Pablo Belloso Chavez

Police department unveils fully-closed bicycle complex to encourage students to use alternative transportation
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Records Unit

As the official custodian of records, the records administrator is responsible for the compliance 

with reporting requirements for the compilation and preparation of statistics which are reported 

to the Department of Justice, the Federal Bureau of Investigation, the CSU Chancellor’s Office, 

the Department of Education and the Annual Campus Crime Awareness and Security Report as 

well as the Annual Fire Safety Report

The Records Unit is also responsible for processing the paperwork involved with the Department 

of Motor Vehicles Employer Pull Notice Program (EPN) for the campus community, the develop-

ment and maintenance of the Department’s record retention schedule, coordination of the Daily 

Crime Log,  assisting law enforcement agencies with background investigations on present or for-

mer university community members seeking employment within a law enforcement related field, 

and coordination of all juvenile arrest, traffic citation and issuance of court mandated subpoenas 

file systems. 

Revenues of $ 9,550 were generated in 2010 from fees collected for vehicle impound releases 

as well as $660 for copies of police reports.

Emergency Management and Preparedness Unit

The Records is a small unit but an important part of the Department of Police Services.  On a daily basis the 
records administrator is responsible for the management of all law enforcement records from generation, 
through clarification, review, validation, updating, storage and retrieval to purging or archival storage.

1,466

1,363

321

114

103

 6

5

 343

 Police Reports

 Traffic Citations

 Arrests

 Vehicle Impounds

 Vehicle Releases

Vehicle Lien Sales

 Vehicle Repossessions

Customer Satisfaction Survey

In 2010 the Records Unit processed:

Mitigation, planning, response and recovery are the four phases of emergency management and 
preparedness.  This is the responsibility of the Emergency Management and Preparedness Unit.  Goals 
are accomplished by partnering with other departments and agencies, training the campus community, 
exercising and drilling our emergency management response teams and maintaining compliance with 
all California State University, State and Federal mandates.
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Endeavors in 2010 assisted in accomplishing the following 
goals:

Creation of an Emergency Procedures poster  for use in class-
rooms and offices in all buildings.  This poster gives concise in-
structions on what to do in emergencies and is brightly colored 
to make it stand out in a room and easy to read the procedures.

Creation of a desk reference for the Building and Floor Marshal 
program as well as an emergency procedures wallet card that 
can be carried at all times.  A two-tier training program was 
designed for the marshals and new vests, whistle lanyards and 
flashlights were purchased to augment their equipment.

Exercises and drills are an important aspect of our emergency 
management program and in 2011 we conducted evacuation 
drills in the residence halls, coordinated tests of our mass no-
tification systems, and for the third year in a row the campus 
participated in the Southern California Golden Guardian Drop, 
Cove and Hold On Earthquake response exercise in October.                     

The following training and workshops were conducted in 
to keep the campus community informed and educated in 
emergency preparedness and procedures:

63 staff members received emergency management and 
preparedness training in employee orientations sessions. 

76 members of the Emergency Operations Center (EOC) 
staff were trained on WebEOC , a web-based Crisis Incident 
Management software tool.

99 staff attended building and floor marshal training and 
introduction to ICS/SEMS/NIMS and personal preparedness.

248 faculty, staff and students attended training in personal 
preparedness and instruction to ICS/SEMS/NIMS.

Students and faculty should be prepared 
for every situation that may arise on campus, 
said CSUN’s emergency preparedness coordina-
tor at the A.S. meeting.

Kit Espinosa, emergency management and 
preparedness coordinator, said CSUN takes this 
topic seriously.

“You can never be prepared enough,” Espi-
nosa said. “A lot of us just don’t think about it.”

By regulation of the state and federal law, 
CSUN has an all hazards plan including fire, 
earthquakes, explosions, hazardous materials, 
bomb threats, power outages and active shoot-
ers, Espinosa said.

“Every entity across the nation has to plan 
the same way,” Espinosa said. “We practice our 
response plans, and we teach them. We don’t 
just focus on one thing.”

Espinosa said quantifying how prepared 
students are for an earthquake or fire is difficult.

“We have planned well for it and we plan 
to continue to make it better,” she said. “We 
constantly drill and we keep training.”

There are fires every year, without fail, Es-
pinosa said. The training strongly plays into how 
prepared we are when the situation arises.

“I think any reminders we have of being on 
the lookout, in general, for being safer is good,” 
said David Crandall, A.S. general manager.

One of the plans already in place is the 
Floor and Building Marshall Program, which is a 
volunteer program mostly filled with faculty and 

staff because they are the ones who are usually 
in the buildings, Espinosa said.

Volunteers from each building are trained 
to help people evacuate in the case of a fire, or 
to wait and evacuate later in an earthquake, Es-
pinosa said. These people can be identified with 
red, green or yellow identifications depending on 
the situation, Espinosa said. If they have time to 
put on vests and hard hats, they’ll have those on 
as well, she added.

“Mostly, you’ll see people who know what 
they’re doing,” Espinosa said.

Resident advisors and community directors 
also go through training. Espinosa said. Occa-
sionally, they’ll ask for a training session to help 
their residents be better prepared.

Espinosa said she is responsible for coor-
dinating emergency preparedness and writing 
emergency plans.

She is also responsible for training the 
campus community and emergency operations 
staff, and working with the police to make sure 
they are updated on what goes on.

“If a group of students wanted to have the 
training, I set it up,” Espinosa said.

Every month, there is a mandatory training 
program for new employees through Profes-
sional Development, Espinosa said.

“After the Northridge earthquake of ’94, 
people brought [the mandatory training] back,” 
Espinosa said.

The employees of A.S. Recreational Sports 

Center (ASREC) began doing staged drills last 
semester, said Michelle Messiha, assistant 
director of ASREC.

Messiha said they participate in earthquake 
drills on campus and events like the Great 
Southern California Shake Out last year, but 
mostly focus their drills on some type of injury.

“We run surprise drills where someone will 
be a victim or have some kind of injury and the 
staff will have to respond,” Messiha said. “We 
make suggestions and recommendations on 
how they can improve.”

Each semester, they do one or two staged 
drills through different programs and they also 
do drills for lifeguards every month, Messiha 
said.

“There’s this quality called vigilance, which 
means keeping duty,” Crandall said. “The more 
watchful, the more vigilant we are. We will 
notice things.”

Crandall also said we should pay more at-
tention to nature and animals.

“Noticing things in the environment is 
always a wise thing to do,” Crandall said.

Animals are more sensitive to earthquakes, 
so they will know if an earthquake just happened 
or if one is about to hit, Crandall said.

Daily Sundial
March 23, 2010 

By Krista Daly

Campus encouraged to prepare for emergencies

27California State University, Northridge   Police Department   2010 Annual Report



Professional Standards and Training Unit

In accordance with University policy, legislative mandates and state and federal requirements, twenty-three police officers, 
six police services dispatchers, and 13 non-sworn staff members attended 140 hours of training to satisfy Category I training 
requirements.  Table 3.1 lists the courses, training hours, presenters, and number of attendees for each course.

CATEGORY I
CALIFORNIA STATE UNIVERSITY POLICIES, LEGISLATIVE MANDATES, STATE AND FEDERAL REQUIREMENTS

COURSE TITLE COURSE 
LENGTH COURSE PRESENTER(S) NO. OF 

ATTENDEES
TOTAL
HOURS

Bloodborne Pathogens Refresher 1 hr.
CSUN Department of Police Services /
American Red Cross

38 38 hrs.

California Law Enforcement 
Telecommunications System Update

1 – 2 hrs.
CSUN Department of Police Services /
California Department of Justice

29 37 hrs.

Defensive Driver 2 hrs.
CSUN Department of Environmental Health, 
Safety and Risk Management

4 8 hrs.

Health Insurance Portability and 
Accountability Act

2 hrs.
CSUN Department of Environmental Health, 
Safety and Risk Management

1 2 hrs.

Injury and Illness Prevention Program 2 hrs.
CSUN Department of Environmental Health, 
Safety and Risk Management

4 8 hrs.

Respiratory Protection Update 1 hr.
CSUN Department of Environmental Health, 
Safety and Risk Management

23 23 hrs.

Security Awareness 45 min.
CSUN Department of Police Services /
Workplace Answers

4 3 hrs.

Sexual Harassment for Supervisors     (AB 
1825)

2 hrs. CSUN Office of Human Resource Services 3 6 hrs.

University Orientation 3.5 hrs. CSUN Office of Human Resource Services 2 7 hrs.

Unlawful Harassment for Employees 2 hrs. CSUN Office of Equity and Diversity 4 8 hrs.

Table 3.1

CALIFORNIA STATE UNIVERSITY POLICIES, LEGISLATIVE MANDATES, STATE AND FEDERAL REQUIREMENTS

During 2010, sixty-nine Department of Police Services employees attended 4,688 hours of training 
in the three categories shown in Chart 3.1.

Chart 3.1

Category I - CSU Policies, Legislative Mandates, 
State and Federal Requirements - 140 hours

Category II - Department of Police Services 
Employee Training - 2,944 hours

Category III - California Commission on Peace 
Officer Standards and Training (POST) - 1,604 hours

2010 Training Categories

Training for Department personnel is based on the needs of the campus community, current law enforcement trends, recommen-
dations from the training committee, standards set forth by the Commission on Peace Officer Standards and training (POST), and           
directives from the Chief of Police.
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All members of the Department of Police Services participated in professional development and/or specialized skills training as 
shown below in Table 3.2.  The Department continues to hold its annual active shooter response drill where officers respond to 
a critical incident on campus.  The drill utilizes role players and Simunition for realism during the officer/suspect engagements.

CATEGORY II
DEPARTMENT OF POLICE SERVICES EMPLOYEE TRAINING

COURSE TITLE COURSE 
LENGTH COURSE PRESENTER(S) NO. OF 

ATTENDEES
TOTAL 
HOURS

Active Shooter Response Drill 3.75 hrs. CSUN Department of Police Services 19 71.25 hrs.

CALEA Conference/Training 24 hrs.
Commission on Accreditation for Law 
Enforcement Agencies

1 24 hrs.

Canine Legal Update 8 hrs. Terry Fleck 2 16 hrs.

Child Passenger Safety Technical Seminar 1.5 hrs. Safe Kids 1 1.5 hrs.

COPSWEST 2010 Tradeshow and Training 8 hrs. California Peace Officers’ Association 1 8 hrs.

Critical Incident Response Unit (CRU) 16-24 hrs. CSU Critical Incident Response Unit 2 104 hrs.

Canine Helper/Agitator 16 hrs. Inglis Police Canine Academy 1 16 hrs.

EC/IR Breath Instrument (Intoximeter) 1.5 hrs. Los Angeles Police Department 1 1.5 hrs.

Ethics Regulations and the Conflict of 
Interest Code

1.5 hrs. CSUN Department of Police Services 1 1.5 hrs.

Field Training Program (Parking 
Enforcement Officer)

160 hrs. CSUN Department of Police Services 2 320 hrs.

Field Training Program (Police Officer) 480 hrs. CSUN Department of Police Services 1 480 hrs.

First Aid for Public Safety Personnel 
(FAPSP)

16 hrs.
CSUN Department of Police Services / American 
Red Cross

5 80 hrs.

First Observer 2 hrs. International Parking Institute 1 2 hrs.

Justice Data Interface Controller (JDIC) 
Less-Than-Full Access Operator

8 hrs. Los Angeles County Sheriff’s Department 4 32 hrs.

Livescan (Jail Operations) 8 hrs. Los Angeles County Sheriff’s Department 2 16 hrs.

Management Course 40 hrs. International Parking Institute 1 40 hrs.

Marketing 4 hrs. Association for Commuter Transportation 1 4 hrs.

Motorcycle Patrol (Pre-Academy) 80 hrs.
San Bernardino County Sheriff’s Department 
EVOC

3 240 hrs.

Narcotics Investigation – CNOA Street 
Development

8 hrs. California Narcotics Officers’ Association 1 8 hrs.

Parking Enforcement Bootcamp 5 hrs. International Parking Institute 1 5 hrs.

Professional Standards and Training Unit continued

DEPARTMENT OF POLICE SERVICES EMPLOYEE TRAINING

Table 3.2
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CATEGORY II,  continued
DEPARTMENT OF POLICE SERVICES EMPLOYEE TRAINING

COURSE TITLE COURSE 
LENGTH COURSE PRESENTER(S) NO. OF 

ATTENDEES
TOTAL 
HOURS

Parking Enforcement Seminar 16 hrs. International Parking Institute 1 16 hrs.

Parking Facility Design, Rehabilitation and 
Maintenance Seminar

16 hrs. International Parking Institute 1 16 hrs.

POST Jumpstart Proctor 2 hrs. 
Commission on Peace Officer Standards and 
Training

1 2 hrs.

Professional Development Workshop – Assertive 
Communication Skills for Women

7 hrs. SkillPath Seminars 1 7 hrs.

Professional Development Workshop – Workplace 
Etiquette

3.5 hrs. CSUN Office of Human Resource Services 2 7 hrs.

Report Writing for Increased Convictions 8 hrs. Law Enforcement Resource Center 1 8 hrs.

Terrorism/Explosives – Incident Response to 
Terrorist Bombings

32 hrs. New York State Office of Homeland Security 1 32 hrs.

Threat Assessment and Management (Adv) 24 hrs. Gavin de Becker & Associates 3 72 hrs.

Vehicle Safety Part 1: Federal Regulations 1 hr. Safe Kids 1 1 hr.

Professional Standards and Training Unit continued

Briefing and in-service training occurs at the beginning of each watch and is generally conducted by the Shift Supervisor.  

During this time, police officers and public safety dispatchers may review department policies, legal updates, 

informational bulletins, and the use of new equipment. 

Some notable in-service training includes use of the new license plate recognition system and training to communicate 

with the deaf and hard-of-hearing community.  Table 3.3 lists briefing and in-service training topics.

Table 3.2
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CATEGORY II, continued
DEPARTMENT OF POLICE SERVICES EMPLOYEE TRAINING
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COURSE TITLE COURSE 
LENGTH COURSE PRESENTER(S) NO. OF 

ATTENDEES
TOTAL 
HOURS

Accreditation Overview 30 min. CSUN Department of Police Services 4 2 hrs.

Amber Alert Criteria 10 min. CSUN Department of Police Services 27 4.5 hrs.

Annual In-Service 3.25 hrs. CSUN Department of Police Services 67 217.75 hrs.

Automated External Defibrillator (AED) 
Refresher

30 min. CSUN Department of Police Services 59 29.5 hrs.

Calif. Secure DL/ID 15 min. CSUN Department of Police Services 20 5 hrs.

Community Policing 30 min. CSUN Department of Police Services 1 30 min.

Counterfeit Bills 30 min. CSUN Department of Police Services 4 2 hrs.

CPOA Client Alert: New Supreme Court Miranda 
Decision

10 min. CSUN Department of Police Services 22 3.6 hrs.

DOJ Informational Bulletin: New and Amended 
Firearms Laws

10 min. CSUN Department of Police Services 21 3.5 hrs.

Incident Command System (ICS) Review 15 min. CSUN Department of Police Services 23 11.5 hrs.

Flying While Armed – TSA Regulations 2 hrs. CSUN Department of Police Services 5 10 hrs.

Incident Command System (IS-200.a) – ICS for 
Single Resources and Initial Action Incidents

3 hrs.
CSUN Department of Police Services / 
FEMA

13 39 hrs.

Introduction to the National Incident 
Management System (NIMS)

2 hrs.
CSUN Department of Police Services
Federal Emergency Management Agency

3 6 hrs.

Introduction to the Standardized Emergency 
Management System (SEMS)

1 hrs.
CSUN Department of Police Services
Federal Emergency Management Agency

3 3 hrs.

License Plate Recognition System 4 hrs. CSUN Department of Police Services 20 80 hrs.

LoJack Operator 30 min. CSUN Department of Police Services 1 30 min.

Lost and Found Procedures 15 min. CSUN Department of Police Services 4 1 hr.

Mass Arrest Kit and Tranzport Hood 30 min. CSUN Department of Police Services 23 11.5 hrs.

Mobile Command Trailer Varies CSUN Department of Police Services 11 64.5 hrs.

OnStar 1 hr. CSUN Department of Police Services 1 1 hr.

Patrol Crime Scene Investigation 30 min. CSUN Department of Police Services 1 30 min.

Patrol Vehicle Incident Command Bag 15 min. CSUN Department of Police Services 23 5.75 hrs.

Pepper Spray 3 hrs. CSUN Department of Police Services 1 30 min.

Policy Review Varies CSUN Department of Police Services 68 212 hrs.

Portable Fingerprint Reader 10 min. CSUN Department of Police Services 22 3.6 hrs.

Prostraint Prisoner Restraint 10 min. CSUN Department of Police Services 1 10 min.

Powered Cart Safety Program 1 hr. CSUN Department of Police Services 36 36 hrs.

Racial Profiling Remediation 2.5 hrs. CSUN Department of Police Services 1 2.5 hrs.

Records Information Management System (RIMS) 1 hr. CSUN Department of Police Services 1 1 hr.

Signs of Survival 3 hrs. CSUN Department of Police Services 28 84 hrs.

T3 for Operator
1 – 1.5 
hrs.

CSUN Department of Police Services 24 26 hrs.

UbiDuo Communication Device 30 min. CSUN Department of Police Services 22 11 hrs.

Video: Managing Terrorism Incidents Using the 
Incident Command System

1 hr. CSUN Department of Police Services 2 2 hrs.

Professional Standards and Training Unit continued

Table 3.3
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CATEGORY II, continued
DEPARTMENT OF POLICE SERVICES EMPLOYEE TRAINING
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COURSE TITLE COURSE 
LENGTH COURSE PRESENTER(S) NO. OF 

ATTENDEES
TOTAL 
HOURS

Armorer Certification – Glock 8 hrs. Glock, Inc. 3 24 hrs.

Beanbag Shotgun Certification 1 hr. CSUN Department of Police Services 1 1 hr.

FN303 Launcher Certification 4 hrs. CSUN Department of Police Services 1 4 hrs.

Glock Familiarization 4 hrs. CSUN Department of Police Services 1 4 hrs.

Handgun/Shotgun Combat Course 1 hr. CSUN Department of Police Services 18 18 hrs.

Handgun Qualification 30 min. CSUN Department of Police Services 21 22 hrs.

Handgun Qualification (low-light) 30 min. CSUN Department of Police Services 18 9 hrs.

Laser Pistol Grip 1 hr. CSUN Department of Police Services 18 18 hrs.

Pepperball Launcher Certification 2 hrs. CSUN Department of Police Services 1 2 hrs.

Pepper Spray Certification 1 hr. CSUN Department of Police Services 1 1 hr.

Shotgun Qualification 30 min. CSUN Department of Police Services 18 9 hrs.

Less-Lethal Weapons Qualification
Beanbag Shotgun, FN303  
Launcher, Pepperball     
Launcher,OC Spray

2 hrs. CSUN Department of Police Services 23 46 hrs.

Off-Duty/Back-Up Qualification 30 min. CSUN Department of Police Services 15 7.5 hrs.

Rifle Qualification (AR-15) 30 min. CSUN Department of Police Services 18 54 hrs.

Table 3.4

Professional Standards and Training Unit continued

The Department of Police Services continues to present a rigorous in-house firearms program involving marksmanship 

qualification, low-light shooting, and combat courses that incorporate movement, multiple targets, moving targets, and 

shoot/don’t shoot decision-making scenarios.  

University police officers follow a trimester weapons training schedule and qualify with the Glock Model 22, .40 caliber 

pistol (the officer’s primary sidearm), the Remington Model 870 12 gauge shotgun, the Bushmaster XM-15 .223 caliber 

tactical rifle, and various off-duty, back-up and less-lethal weapons.  In addition, all officers completed training with the 

new laser pistol grip for the Glock pistol.   All weapons training courses are listed below in Table 3.4. 
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Professional Standards and Training Unit continued

CATEGORY II, continued
DEPARTMENT OF POLICE SERVICES EMPLOYEE TRAINING

In
st

ru
ct

o
r 

D
ev

el
o

p
m

en
t COURSE TITLE COURSE 

LENGTH COURSE PRESENTER(S) NO. OF 
ATTENDEES

TOTAL 
HOURS

Child Safety Passenger Seat Technician 40 hrs. Safe Kids 1 40 hrs.

FN303 Instructor 8 hrs. FNH USA 2 16 hrs.

Pepperball Instructor 8 hrs. Pepperball Technologies 2 16 hrs.

Tactical Rifle Instructor Development 44 hrs.
National Rifle Association Law 
Enforcement Training Division

2 88 hrs.

Table 3.5

Seven police officers also attended instructor development training for certification to teach specialized courses or to 

become a Child Passenger Seat Technician.  Instructor development training courses are listed in Table 3.5.

The Commission on Peace Officer Standards and Training (POST) was established by the legislature in 1959 to set minimum 
selection and training standards for California law enforcement agencies.  All sworn personnel and public safety dispatchers 
are required to complete pre-service and specialized skills training according to POST guidelines.  Sworn personnel and public 
safety dispatchers must maintain compliance with the Continuing Professional Training (CPT) requirement of 24 hours of 
training every 24 months.  

Peace officers must also complete the Perishable Skills Program (PSP) during each 24 month CPT period.  The PSP requires 
peace officers of the rank of sergeant and below to complete 14 hours of psycho-motor based training courses every 24 months.  
The 14 hours may be counted towards satisfying the 24 hours needed under the CPT requirement.  The four categories of PSP 
courses are: Tactical Firearms; Driver Awareness; Arrest and Control; and Tactical and Interpersonal Communications.   

The Basic Police Academy is a requirement under Penal Code 832.3 for all state university peace officers.  This requirement 
must be completed prior to the exercise of the powers of a peace officer.  Academies must adhere to a POST curriculum that 
consists of over 850 hours of training in topics such as arrest and firearms; child abuse; domestic violence; gang and drug en-
forcement; hate crimes; missing persons; racial and cultural diversity; and emergency vehicle and pursuit training.

After completion of the academy, new police officers complete a one-week orientation period.  The orientation week allows the 
new officer to become familiar with department rules, regulations, and procedures.  After the orientation week, the officer is 
assigned to a field training officer and begins a twelve-week Field Training and Evaluation Program, with minimum content and 
curriculum specified by POST.

CALIFORNIA COMMISSION ON PEACE OFFICER STANDARDS AND TRAINING (POST)
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Professional Standards and Training Unit continued

CATEGORY III
POST-CERTIFIED TRAINING

COURSE TITLE
COURSE 
LENGTH
(hours)

 COURSE PRESENTER(S) NO. OF 
ATTENDEES

TOTAL 
HOURS

Active Shooter Response Instructor 32 National Training Concepts 1 32

Armorer Certification – Colt 24 Public Agency Training Council 1 24

Arrest and Control Techniques Instructor 40 Koga Institute 1 40

Baton/Impact Weapons 8 CSUN Department of Police Services 1 8

Baton Techniques Instructor 40 Koga Institute 1 40

Bicycle Patrol Instructor 40 San Bernardino County Sheriff’s Department 2 80

Crime Scene Investigation 80 San Bernardino County Sheriff’s Department 1 80

CPR/AED for the Professional Rescuer 8
CSUN Department of Police Services / 
American Red Cross

6 48

Cultural Diversity 8 Museum of Tolerance 1 8

Dispatcher, Communications Training Officer 40
Riverside County Sheriff’s Department – Ben 
Clark Public Safety Training Center

1 40

Dispatcher, Update 24
Riverside County Sheriff’s Department – Ben 
Clark Public Safety Training Center

5 120

Field Training Officer Update 24 Rio Hondo Regional Training Center 3 72

First Aid for Public Safety Personnel (Title 22) 16
CSUN Department of Police Services / 
American Red Cross

1 16

Motorcycle Patrol 80
San Bernardino County Sheriff’s Department 
EVOC

3 240

Perishable Skills Program - Arrest and Control/Tactical 
Communications Combo Course

8 Rio Hondo Regional Training Center 8 64

Perishable Skills Program - Driving/Force Option 
Simulator Combo Course

8 Rio Hondo Regional Training Center 7 56

Radar-Laser Operator 8 – 32 Los Angeles Police Department 10 256

POST Learning Portal – Law Enforcement Response 
to Terrorism (LERT)

8
CSUN Department of Police Services / 
Commission on POST

1 8

POST Telecourse DVD: 2010 Legal Update 2 CSUN Department of Police Services 29 58

POST Telecourse DVD: High Technology Crimes and 
Digital Evidence

2
CSUN Department of Police Services / 
Commission on POST

22 44

POST Telecourse DVD: Recognizing Mental Illness 2
CSUN Department of Police Services / 
Commission on POST

21 42

POST Telecourse DVD: The Ethical Edge 2
CSUN Department of Police Services / 
Commission on POST

22 44

Supervisory Course 80 Rio Hondo Regional Training Center 1 80

Taggers and the Graffiti Culture 8
Office of the Los Angeles County District 
Attorney

1 8

Traffic Collision Investigation, Intermediate 40
Riverside County Sheriff’s Department – Ben 
Clark Public Safety Training Center

2 80

Uniform Crime Reporting (UCR) 16 California Peace Officers’ Association 1 16

Table 3.6

Twenty-three police officers, six police services dispatchers, and one non-sworn staff member attended 1,604 hours of POST-certified 
training.  All police officers completed the new POST telecourses on high technology crimes, mental illness, ethics, and the 2010 legal 
update.  All police officers and public safety dispatchers were in compliance with the CPT requirement for the period ending December 
31, 2010.  All POST courses completed are listed below in Table 3.6.
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Professional Standards and Training Unit continued

POST-CERTIFIED TRAINING
The Department of Police Services presented the following POST-certified courses.  Instructor names appear below the course title.  

Alfredo Fernandez
James Stotler

Dana Archer
Randy Banales

Virginia Metcalf
Cathryn Espinosa

Erika Plummer
Steven Kai

Captain, Parking Services
Sergeant, Parking Services
Detective Sergeant
Patrol Sergeant / Field Training Program Coordinator
Administrative Assistant Coordinator
Emergency Preparedness Coordinator
Lead Dispatch Trainer
Training Coordinator

2010 TRAINING COMMITTEE

TRAINING COMMITTEE
The Department of Police Services’ training committee continues to serve as an advisory committee designed to assist in develop-
ing and evaluating training needs and to serve as a focal point for input from personnel representing Department Divisions.  Input 
from the Committee was used to revise the department training plans, the police officer field training program, and the new em-
ployee orientation check lists.

CPR/AED Refresher
Sergeant Douglas Flores, Corporal Leon Ortiz-Gil, and Jeffrey Barrow

First Aid for Public Safety Personnel
Sergeant Douglas Flores, Corporal Leon Ortiz-Gil, Jeffrey Barrow and Noe Lemus-Chavez

Baton/Impact Weapons
Sergeant Francisco Gudani

2009 5,364 total hours

2010 4,688 total hours

DEPARTMENT TRAINING HOURS
2009/2010 COMPARISON
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Matador Patrol community service assistants unit

The Matador Patrol is comprised of 24 student employees whose general responsibilities include night safety 
escorts, University Park Apartment guest registration assistant duties, and commencement crowd assistance.  
From time to time during the academic year, they also provide a night safety watch and safety escorts to and 
from the Oviatt Library.

MONTH SOLICITED   DISPATCHED   TOTAL

JANUARY 498 (-5) 48 (+10) 546 (+5)
FEBRUARY 1255 (+19) 123 (+24) 1378 (+43)
MARCH 1563 (+108) 84 (+23) 1647 (+131
APRIL 1854 (-4) 67 (+18) 1921 (+14)
MAY 825 (+40) 45 (+18) 870 (+58)
AUGUST 535 (+41) 44 (+13) 579 (+57)
SEPTEMBER 2015 (+248) 111 (+56) 2126 (+304)
OCTOBER 2051 (+82) 143 (+80) 2194 (+162)
NOVEMBER 1785 (+113) 81 (+24) 1866 (+137)
DECEMBER 831 (+91) 77 (+37) 908 (+128)
TOTAL 13212 (+733) 823 (+303) 14035 (+1039)

2010 PERSONAL NIGHT SAFETY ESCORTS

*Note: Matador Patrol not in service during summer break, stats for June, July not applicable

The night safety escort program continues to consistently 
and effectively use foot patrols, 10 bicycles, and 3 GEM 
electric vehicles to improve upon the visibility and response 
times of the safety escort program over the past 3 years 
(2008, 2009, & 2010).  Working under the direction of Cap-
tain Scott VanScoy (Patrol Operations Division), Matador 
Patrol members spent time at the unit’s annual training day 
developing more efficient response plans to ensure all areas 
of the campus core and residential life areas were appropri-
ately staffed during safety escort hours of operation Monday 
through Thursday, dusk until 11:00 p.m.  In 2010, the unit 
was able to cut the average response time for a safety es-
cort to 12 minutes, as compared to 15 minutes in 2009.  For 
increased visibility and public safety presence, those using 
the GEM electric vehicles spent additional time during their 
safety escort duties patrolling around those areas most heav-
ily populated during the nighttime sessions with the flashing 
amber light (mounted on top of the vehicle) activated.

Matador Patrol members assist with the University Park 
Apartment (UPA) complex night safety program Sunday 
through Saturday, 7:00 p.m. to 4:00 a.m. during the Spring 
and Fall semesters.  During these hours, they act as guest 
registration assistants working in partnership with Allied 
Barton, Inc. security guards responsible for checking resident 
and visitor identification prior to granting them access into 
the residential complex.  

Night Safety Escort Program

University Park Apartment Residential Night 
Safety Program
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In 2010, those employed or volunteering within Matador 
Patrol program received one or more of the following 
training programs.

One-day Matador Patrol Basic training course 
 (6 hours)

• department policies and procedures
• overview of campus administrators
• night safety escort patrol techniques/procedures
• residential life safety and security program 

procedures
• effective communication with the public 
• developing productive community relations

Aerosol Defense (i.e., state laws, department 
policies, and appropriate use/storage of pepper 
spray – 3 hours)
Defensive Driving (on-line course – 1 hour)
Electric Cart Safety Operator (1 hour) 

Training

Matador Patrol continued
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The Department of Police Services provides Livescan and Notary services for the staff, faculty, students and 
the community of Cal State Northridge.

Livescan offers the ability to electronically scan fingerprints for em-

ployment, licensing and certification purposes. Livescan is processed 

through state (Department of Justice) and national criminal databases 

(Federal Bureau of Investigation and Child Index), for criminal offender 

record information (CORI) clearance.  Livescan operators are skilled 

and trained in making sure that quality fingerprints are captured.

Doing this minimizes the number of rejected fingerprint submissions. 

We provide convenient free parking spaces to our customers.

Livescan Operators

Virginia Metcalf, Supervisor
Ana De Guzman
Peggy Milkovich
Tatum Wiley

2010 Livescan Applicant 
Count

January: 417
February: 542
March: 661
April: 663
May: 505
June: 596
July: 596
August: 543
September: 469
October: 375
November: 299
December: 254
TOTAL: 5,920 applicants

Notary is another service 
provided to the community. A 
standard $10.00 per signature 
is charged for this service. 

2010 Notary Public Count 
Virginia Metcalf:  33
Tatum Wiley: 27
Joy Joseph-McConnell:  10
TOTAL: 70

Livescan Fingerprinting and Notary Services
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Parking & Transportation Services Division

Valley Performing Arts Center Traffic Control & Assistance

Service-Oriented Programs

The Parking & Transportation Division spent the majority 
of 2010 preparing for the much anticipated opening of the 
Valley Performing Arts Center planned for January 29th 2011.  
As early as January, with an eye on enhancing the guest 
experience, the Parking and Transportation Division began 
looking at event activity at Plaza Del Sol and observing 
patron behavior to test parking assumptions on how to best 
serve future Valley Performing Arts Center guests.   In doing 
this cashiers were stationed at the entry of the G3 parking 
structure to provide ease in obtaining the required parking 
permit and parking officers were posted at intersections 
and crosswalks to observe traffic patterns and to support 
smooth traffic and pedestrian flow.   

Through the year, traffic plans were developed and assump-
tions tested in an attempt to hone the process by which 
guests would enter and exit the Valley Performing Arts 
Center.  Traffic control equipment and both reflective and 
electronic LED signs were purchased. “Wayfinders” were 
trained on how to best provide directions for pedestrians 
making their way to the new facility from the parking lots.  

On October 15th and November 1st two beta events were 
conducted at the Valley Performing Arts Center.  The Parking 
& Transportation Division used these two limited opportuni-
ties to put it all together.  The feedback received allowed the 
Division to quickly change those area where improvement 
was needed and on December 11th, California State Univer-
sity, Northridge successfully sponsored a Donor Apprecia-
tion Dinner in the Great Hall of the beautiful new facility. 
Positive feedback was received.  Particular notice was made 
regarding our helpful “wayfinders” who were easily identifi-
able by their bright yellow shirts and pleasant demeanor.

With all the new construction on campus and the new Valley 
Performing Arts Center opening, the Parking and Transporta-
tion Division made the decision to employ the use of Los 
Angeles Department of Transportation parking officers and 
private outside parking/valet companies to assist with some 
of the high profile special events that occurred on campus.

In keeping with the practice from previous semesters, the 
CSUN Parking & Transportation Division provided  traffic 
control during high volumes of vehicle and pedestrian 
traffic.   Parking officers aim to keep intersections clear of 
gridlock and keep vehicular traffic moving while allowing 
pedestrians to cross safely at intersections. 

The Parking and Transportation Division provides a variety 
of services to the community that includes jumping ve-
hicles that have dead batteries, assisting those who have 
locked their keys in their vehicle and otherwise patrolling 
the parking lots with their amber lights on (especially dur-
ing the hours of darkness) for higher visibility.
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Parking & Transportation Services Division continued

Keys Locked in Vehicles 404

Vehicle Jumpstarts 723

Total number of Citizen Assists: 1,127

Members of the campus community and visitors may 
either purchase a daily parking permit from one of three 
staffed information booths located at all the major en-
trances of the campus or by  using one of the 24 park-
ing permit dispensers located throughout the parking 
lots and parking structures on campus.   The number of 
daily parking permits issued for the 2010 calendar years 
totaled over 308,000. 

2010 Daily Parking Permit Sales

2010 Citizen Assists

Number of Day Permits from Booths 74,079

Number of Day Permits from Dispensers 234,323

Total number of day permits: 308,402

2010 Parking Citation Count 
In order to ensure a safe and orderly parking envi-
ronment both parking enforcement personnel and 
police officers are responsible for ensuring compli-
ance with all parking rules and regulations at Califor-
nia State University, Northridge.  

Parking Citations Issued 17,277

Parking Warnings Issued/
Voided Parking Citations 

347

Total number of citations: 17,624

2010 Parking Citation Appeal Count
The multi-stage parking citation appeal process is 
in place to allow vehicle owners and drivers the op-
portunity to contest a parking citation that they feel 
was unfairly issued.  In 2010, a total of 3,046 citations 
were appealed.  

Appeal Cancelled 2

Appeal Granted; Cite Dismissed 666

Appeal Denied; Cite Upheld 939

Pending Decision 242

Fine Reduced 1,194

Failed to Appear to Hearing 3

Total number of appeals: 3,046

General/Student 8,853

Faculty/Staff 1,958

ADA 385

Metered 111

Housing 690

Motorcycle 136

Other (reserved loading, time limit) 460

Total: 12,593

2010 Annual, Semester & Motorcycle 
Parking Permit Sales

Total Student Permits 22,917

Total Employee Permits 4,913

Total: 27,830

Total Student Motorcycle Permits 169

Total Employee Motorcycle Permits 41

Total: 210

Total number of permits sold: 28,040

2010 Parking Space Count
At California State University, Northridge there are a 
total of 12,593 parking spaces on campus for students, 
staff, and visitors and to those with ADA needs.   In 2010 
additional curb space was created throughout the cam-
pus roadways to augment current parking spaces for 
both passenger and equipment loading thereby freeing 
up much needed space in the parking lots for those with 
short term parking needs.
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Special Events

Events / Attendance

Total Number of Events 348

Total Attendance 58,044

The Special Events Coordinator along with field staff, 

from information booth attendants to parking ambas-

sadors to enforcement officers to tram drivers ensure 

that special events on campus run smoothly and have 

adequate space  reserved for their needs.  Assistance 

to University Licensing, student organizations, and 

CTVA students for coordination of parking is another 

area handled by special events.

  

Some of the most memorable events of the year were:  

Senator Feinstein and Barbara Boxer’s Visit, Founder’s 

Day, The Big Show X, featuring Hip Hop Artist LMFAO; 

Take Back the Night Rally, and the performance of 

Ricky Skaggs and Kentucky Thunder.

Day # of Events Attendance

Sunday 110 12,045

Monday 9 2,685

Tuesday 18 5,745

Wednesday 17 5,190

Thursday 24 2,805

Friday 19 2,805

Saturday 151 25,556

Events on campus bring students and the community together.  The success of each special event could not have 
happened without the hard work behind the scenes with a great field staff.  Every year, there are many events 
held on the CSUN campus, from motion picture filming to job fairs to candlelight vigils to athletic events.  

Saturday
151
43%

Saturday
25,556
45.0%

Friday
19
5%

Friday
2,805
4.9%

Thursday
24
7%

Thursday
2,805
4.9%

Wednesday
17
5%

Wednesday
5,190
9.1%

Tuesday
18
5%

Tuesday
5.745
10.1%

Monday
9

3%

Monday
2,685
4.7%

Sunday
110
32%

Sunday
12,045
21.2%

Number of Special Events by Day of the Week

Attendance of Special Events by Day of the Week

Parking Services Special Events
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Transportation Programs

SCAQMD Survey (random sample)

This year, the Annual Employee Commuter Survey, required 
by the South Coast Air Quality Management District’s Rule 
2202, was conducted using the random sample method.  
This year’s sample group reported slightly lower average 
vehicle ridership than last year’s campus-wide population.  
However the survey process was easier to administer and it 
provided information from which to plan for the 2011 survey.   

Listservs

New list serves were developed to further enhance commu-
nication between registrants and the transportation program 
office.  The listservs are used by registrants to express 
their needs and concerns or to simply notify the group(s) of 
events that affect the group(s).  The listservs are structured 
to be oriented towards an individual’s commute type and are 
set up to be very mode-specific.  Groups include:  

Metrolink Train Riders
Metro (MTA) Bus Riders
AVTA Express 787 Bus Riders
Vanpool Program Participants
Student Assistants who participate in the CSUN Em-
ployee Transportation Program

The feedback from users of the various listservs has contin-
ued to be very positive.  

On the roadways that surround the campus, several traffic improve-

ments were implemented that will facilitate the new Transit Center 

slated for construction on campus.  One of the improvements was 

to repave and restripe Plummer Street between Reseda Boulevard 

and Etiwanda.  Another noticeable improvement was the addition of 

a traffic signal at Vincennes Street and Reseda Boulevard to improve 

safety and egress for vehicles entering and exiting the campus. 

In 2010, the sudden national increase in gasoline prices generated 

campus-wide interest with employees who were quickly motivat-

ed to sign up for the Employee Transportation Program.  Employ-

ees took advantage of the Public Transit Subsidy and opted to ride 

the Metrolink Train, Metro Bus, Antelope Valley Transit Authority 

(AVTA) Express Bus, and Santa Clarita Transit Authority Express 

Bus to get to the campus.  

The CSUN Transportation Coordinator serves as liaison between the campus and several transportation-relate-
meetings and events spotlighting sustainable transportation policy.  The Transportation Working Group (TWG) 
vis one of the recurring meetings falling into this category.  The TWG was formed as a result of the campus sus-
tainability policy and the Transportation Program has been able to reap the benefit of several grad student proj-
ects which focused on mobility issues for the CSUN campus.  The primary mobility issues explored this year 
were related to bicycling. One extensive study determined that our campus had not done enough for cyclists 
and could provide better bicycle facilities and locate them in more reasonable places to make them attractive.  

Transit—Vouchers

The transit subsidy remains at 60% up to $100 off the cost 
of transit passes purchased on campus through our Em-
ployee Transportation Program.  To streamline the purchase 
process for subsidized transit passes, the transportation 
program implemented the use of vouchers.  Each voucher 
is unique to the individual to whom it is issued.  Vouchers 
are pre-printed identifying the transit carrier, type of pass, 
amount of the discount, and in some cases, the destination 
points that will be honored on the pass when it is issued—
as in the case of Metrolink train passes and tickets.  

Subsidized Transit Passes Provided for 2010
AVTA     223
Metrolink     635
MTA (Metro) bus    806
Total Subsidies 1,664

Vanpool Services, Inc. (VPSI)

The University initiated a new contract to lease vanpools 
from (Vanpool Services, Inc. (VPSI).  This replaces the 
previous contract for vanpool leasing through Enterprise.  
There are currently three (3) vanpools that travel between 
the campus and the Antelope Valley.  These groups enjoy 
a variety of incentives to leave their personal vehicles at 
home and join the vanpool.  Among them are:  Free fuel, 
parking, possible personal auto insurance policy reduc-
tions, and the added benefit of arriving at the campus un-
stressed and ready to meet the challenges of the workday.
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Transportation Programs continued

The Matador Bicycle Compound (MBC)

There was an addition to our campus transportation pro-
gram this year, with the opening of the first Matador Bicycle 
Compound.  For a one-time fee of $7 dollars, members of 
the campus community register to use the Matador Bicycle 
Compound—a secure bicycle parking facility located within 
the campus parking structures, providing shelter from the 
elements.  The enrollment process is simple.  Complete the ap-
plication, pay the administrative fee, obtain access by touching 
one’s programmed driver license or identification card against 
the proximity lock, and have unlimited use of the secure bicycle 
parking area for as long as one is a student, faculty, or staff 
member of California State University, Northridge.  

New Shuttle Provider

As a result of staffing changes to the Transportation Program Di-
vision, the University’s Matador Tram and Housing Shuttle were 
combined in 2010.  This adjustment in deployment resulted in 
great improvement in the delivery of service to the campus 
community.  The total passenger count for 2010 was 162,256 
passenger boardings.  These services are free to the campus 
community and operate Monday through Thursday from 7:00 
A.M. to 10:00 P.M., and Friday from 7:00 A.M. until 5:00 P.M..  

Dedicated Hotline Number for Campus Shuttles

A new “Hotline” phone number was established which enables 
the campus community to contact the shuttle provider directly 
to address questions about the timing of the arrival of the next 
shuttle, or to notify the shuttle provider of immediate issues 
that may impact the shuttle system. A couple of examples of 
its use would be answering questions about the delayed arrival 
of an expected shuttle, or providing notification of emergency 
re-routing due to unforeseen circumstances.  
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Lost and Found

 Total number of cases carried over from 2010: 1,008
 Total number of new cases added in 2010:  3,254
 Total number of cases closed in 2010:  1,608
 Total number of cases open at year-end:  2,654

 Disposition Rate:  38% (returned, donated, disposed)

During 2010, the software used to manage the Lost and Found program, Returnity+, was updated by the pro-
vider.  Some of the features that have been helpful include the ability to process mass dispositions.  This saves 
time and effort by eliminating the need to purge records one at a time when there is a mass distribution.  

The University’s Lost & Found provides members of the 

campus community with a means to report and retrieve their 

lost and found items.  The Returnity+  software is used to 

assist with this program.  Reports are taken either in person 

or telephonically and entered into the Returnity+ database.  

Descriptions of found items are entered into the Returnity+  

which makes an electronic comparison that isolates possible 

matching records.  If a match is found, the two records are 

consolidated and the owner is contacted to come and retrieve 

the property.  
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California State University, Northridge 
Department of Police Services
18111 Nordhoff Street 
Northridge, California 91330-8282

In an emergency, dial 9-1-1 from campus phones

24 hr. Police Dispatch Center
(818) 677-2111

Office of the Chief of Police
(818) 677-2201

Emergency Management & Preparedness
(818) 677-5973

Crime Prevention & Community Relations
(818) 677-7922

Parking & Transportation Division
(818) 677-2157

Matador Patrol Personal Safety Escort Service
(818) 677-5042/5048

“Crime Awareness & Campus Security Report” Requests
(818) 677-5973

Visit us on the web at:
www-admn.csun.edu/police
www.facebook.com/csunpolice


