Annual Assessment Report to the College 2011-12 
College:  Social and Behavioral Sciences
Department: Sociology
Program: _______________________________
Note:  Please submit report to your department chair or program coordinator, the assessment office and to the Associate Dean of your College by September 28, 2012. You may submit a separate report for each program which conducted assessment activities.

Liaison: Victor Shaw
1. Overview of Annual Assessment Project(s) (optional)
	1a. Assessment Process Overview: Provide a brief overview of the assessment plan and process this year.  
Assessment was planned and conducted in multiple fronts: (1) assessment of three experimental courses using qualitative tools; (2) assessment of all four option programs using quantitative instruments; (3) participation in “HOT” at the university; and (4) participation in “Simplifying Assessment” at the university.  



2. Student Learning Outcome Assessment Project: Answer questions according to the individual SLO assessed this year. If you assessed an additional SLO, report in the next chart below. 
	2a. Which Student Learning Outcome was measured this year?
A number of SLOs were measured, including: 

SLO1: Students will be able to recall and comprehend concepts, principles, theories, and knowledge in the field of Sociology as related to their particular option.

SLO2: Students will be able to recall and interpret common statistics used in Sociology.

SLO3: Students will be able to apply critical thinking skills to answer questions about social phenomena.

SLO4: Students will demonstrate the ability to collect, process, and interpret research data. 

SLO5: Students will demonstrate the ability to link theory with observation using research methodologies.


	2b. Does this learning outcome align with one of the following University Fundamental Learning Competencies? (check any which apply)

Critical Thinking_______________Yes_____________________

Oral Communication____________N.A.____________________

Written Communication__________Yes___________________

Quantitative Literacy_____________Yes___________________

Information Literacy______________Yes__________________

Other (which?)___________________________________



	2c. What direct and indirect instrument(s) were used to measure this SLO?
In assessing experimental courses, qualitative tools such as scaling rubrics were applied to analyze and rate student writing assignments collected at different points of time when the course was in progress.

In assessing option programs, quantitative instruments in the form of multiple-choice exams were utilized to measure a set of SLOs deemed important for option programs.  The general exam consists of forty questions in the areas of General Sociology, Statistics, Research Methods, and Sociological Theory.  A supplemental test of ten questions is added to make each option-specific exam in the following options: General Sociology, Criminology/Criminal Justice, Social Welfare, and Work & Society.  


	2d. Describe the assessment design methodology: For example, was this SLO assessed longitudinally (same students at different points) or was a cross-sectional comparison used (comparing freshmen with seniors)? If so, describe the assessment points used. 
Assessments of experimental courses were longitudinal, measuring student progress through starting, middle, and ending points of the course.

Option assessments were cross-sectional, comparing students who enter the major with students who exit the major.  


	2e. Assessment Results & Analysis of this SLO: Provide a summary of how the evidence was analyzed and highlight important findings from collected evidence. 
In assessing each of the three experimental courses (SOC420CSL, SOC 496J and SOC 496SC), student assignments were collected at different points of the semester (starting, middle, and ending points). They were evaluated against selected student learning outcomes specified for the class, using appropriate assessment rubrics. Findings vary from course to course as to whether specific SLOs are accurately identified in the syllabus and satisfactorily met after class activities. 
For example, SOC 420CSL MOSAIC seems to have exposed students to a few qualitative methods, such as observation, focus group, and case studies. Students have improved over the course of class in utilizing qualitative methods. However, application of qualitative skills overall remains quite limited as reflected by the student assignments. With regard to student writing, slightly bigger improvement is recorded between the first half of the semester than the second half. Improvements show variably in vocabulary, organization, context description, case elaboration, logical reasoning, and sociological analysis.

In assessing the whole program, an exit or near-exit class that most students take until the end of their major was selected for each of the four options upon recommendations by option coordinators. Students in the selected class took a comprehensive exam measuring their mastery of fundamental knowledge and skills in the general discipline of sociology as well as in the specialized area of their chosen option. A popular course that many majors take in their beginning years was used as a baseline to compare how much progress students have made in learning as they move toward the end of their chosen option.

For all four options, noticeable improvement were recorded between exiting and incoming classes or cohorts, with the former scoring an average of 6.35 points higher than the later on a scale of 100 points. In specific categories, the exiting cohort maintained 3.26 points higher in general sociology, 4.77 points higher in statistics, 5.04 points higher in theory, 5.32 points higher in option-related knowledge and skills, and 11.37 points higher in research methods, compared to the incoming cohort. By measure of passing the exam with 60 and higher points, the exiting class had an overall 13% higher passing rate than the incoming class, 4% higher in general sociology, 6% higher in option-specific knowledge and skills, 9% higher in theory, 13% higher in statistics, and 22% higher in research methods. 
In general, assessments show that students are able to retain core concepts, theories, and sociological concepts learned in their classes.  They confirm that students exit the major with more knowledge than they come into the major.  


	2f. Use of Assessment Results of this SLO: Were assessment results from previous years or from this year used to make program changes in this reporting year?

Type of change:

Changes to course content/topics covered:  Input from assessments conducted in Fall, 2011 on the three experimental courses was incorporated in course contents and course proposals. For example, course SLOs and ways to measure them through course activities were revised for SOC496J upon assessment recommendations.
Course sequence: The overall course sequence in sociology appears appropriate and functional. A few small adjustments were made to help students better retain knowledge and skills learned from one course to another based on assessment results. 
Addition/deletion of courses in program: Assessment of the three experimental courses lends strong support for course addition and offering of alternative courses for internship. Assessment is vital to the department in its effort to eliminate bottlenecks and facilitate student graduation.  
Describe other academic programmatic changes: The department is in the process of revising its curriculum to meet the needs of the students in response to the reduction of “S” factor courses and the increase of majors. Assessment has been critical and will remain essential in the department curriculum change.

Student support services: With assessment outcomes in sight, faculty and staff are better informed to provide best possible information and advice for students to navigate the educational process of their major in sociology.
Revisions to program SLOs: The department has started discussion on program SLOs and its possible revision. Momentum for change is being built with more evidence gathered from assessment.

Assessment instruments: A major change in assessment instruments in 2011-2012 was to retrofit all four sets of assessment exams for online administration. With online administration, use of class time is avoided, participation by students is increased, and analysis of data is enhanced.

Describe other assessment plan changes:  The department has a well thought-out plan for assessment. Ongoing assessments reinforce our current pursuits. 
Have any previous changes led to documented improvements in student learning? (Describe): Compared to assessment results from the previous year, student learning remains stable and steady in the major areas of sociological knowledge and skills.



Some programs assess multiple SLOs each year. If your program assessed an additional SLO, report the process for that individual SLO below. If you need additional SLO charts, please cut & paste the empty chart as many times as needed.  If you did NOT assess another SLO, skip this section.

3. How do your assessment activities connect with your program’s strategic plan and/or 5-yr assessment plan?

	Assessment activities  have been taken place in accordance with the department’s strategic plans for improving student learning outcomes and increasing graduation rates:

Core courses, such as methods and theory, are offered in sufficient numbers to better sequence courses for students and reduce bottlenecks.
Fundamental skills, including reading, presenting, and writing skills, are emphasized in all courses. Students are given the opportunity to learn and improve those skills gradually from course to course as they navigate the program. 
A capstone or capstone-equivalent course is offered in each option to allow students to synthesize knowledge and skills as well as theory and method.    

Option Coordinators and Committees keep active discussion about basic content/concepts/skills that should be covered in certain courses.  Recommendations are communicated timely to both the full-time and part-time faculty teaching in each option.




4. Other information, assessment or reflective activities or processes not captured above.

	Assessment has become a standard feature in all department meetings. Tools, procedures, and new developments in assessment are shared with the faculty in a timely fashion. So are plans, progresses, and results of assessments conducted at both course and program levels. 

In particular, members of the faculty are advised to (1) hold the spirit of assessment by thinking about student learning objectives in every course they teach; (2) keep the practice of assessment by using effective measurements for student learning outcomes in every class assignment they design and make; and (3) stay in tune with assessment debates and developments on campus.


5. Has someone in your program completed, submitted or published a manuscript which uses or describes assessment activities in your program? Please provide citation or discuss.

	No
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