Annual Assessment Report to the College 2011-12 
College: _Health and Human Development
Department: _Health Sciences
Program:  Master of Science in Health Administration
Note:  Please submit report to your department chair or program coordinator, the assessment office and to the Associate Dean of your College by September 28, 2012. You may submit a separate report for each program which conducted assessment activities.

Liaison: _Gretta Madjzoob
1. Overview of Annual Assessment Project(s) (optional)
	1a. Assessment Process Overview: Provide a brief overview of the assessment plan and process this year.
The health administration faculty has oversight of the assessment process.   Each year the faculty reviews the assessment data for the prior year, identifies strengths and weaknesses, and selects the SLO(s) in most need of assessment.   Assessment is a standing agenda item for monthly program meetings.



2. Student Learning Outcome Assessment Project: Answer questions according to the individual SLO assessed this year. If you assessed an additional SLO, report in the next chart below. 
	2a. Which Student Learning Outcome was measured this year?  
Demonstrate the knowledge, skills, and professionalism to assume mid-level and leadership positions in healthcare organizations.


	2b. Does this learning outcome align with one of the following University Fundamental Learning Competencies? (check any which apply)

Critical Thinking_______X_____________________________

Oral Communication___X_____________________________

Written Communication_X____________________________

Quantitative Literacy___X____________________________

Information Literacy_______________________________

Other (which?)_  Ethics and professionalism


	2c. What direct and indirect instrument(s) were used to measure this SLO?
Comprehensive Examination and Exit Survey

	2d. Describe the assessment design methodology: For example, was this SLO assessed longitudinally (same students at different points) or was a cross-sectional comparison used (comparing freshmen with seniors)? If so, describe the assessment points used. 
Assessments were cross-sectional, at the end of the graduate program.

The comprehensive examination occurs at the completion of all required and elective course, the end of spring semester of each academic year.   The exit examination is administered to all students enrolled in HSCI 625, Integrative Seminar, taken the last semester of study.



	2e. Assessment Results & Analysis of this SLO: Provide a summary of how the evidence was analyzed and highlight important findings from collected evidence. 
The pass rate on the comprehensive examination was 100% and is consistent with the findings of the previous five years.  The high pass rate is taken as evidence that students met the student learning objective, “ demonstrate the knowledge, skills, and professionalism to assume mid-level and leadership positions in health care organization.”

A total of 26 students or 89% of the graduating class completed the exit survey. This is contrast to a return rate of 15% for 2011 when the surveys were mailed to graduates.   Results were generally consistent with prior survey results and indicate general satisfaction with the faculty, grading, orientation, advisement and the curriculum.  The faculty is evaluating suggestions for changes in program structure and processes.   All students indicated they would recommend the program to their colleagues.


	2f. Use of Assessment Results of this SLO: Were assessment results from previous years or from this year used to make program changes in this reporting year?

Type of change:

changes to course content/topics covered__X_________________________________

course sequence_____under discussion_____________________________________ 
describe other academic programmatic changes_ -one orientation for all new students
revisions to program SLOs_________________________________________________

assessment instruments___________________________________________________

describe other assessment plan changes______________________________________

Have any previous changes led to documented improvements in student learning? (describe)
Most of the changes have been in program structure and processes and have not been directly related to student learning.  Since the pass rate on the comprehensive examination has been consistently high, few changes have been made in curriculum and instruction.



Some programs assess multiple SLOs each year. If your program assessed an additional SLO, report the process for that individual SLO below. If you need additional SLO charts, please cut & paste the empty chart as many times as needed.  If you did NOT assess another SLO, skip this section.
3. How do your assessment activities connect with your program’s strategic plan and/or 5-yr assessment plan?

	Our five year ass Our five year assessment plan focuses on using student pass rates on the comprehensive examination, student student exit surveys, alumni surveys, practitioner input, and faculty input to provide the information require  to improve program structure and curriculum and thereby ensure the achievement  of the SLOs. The assessa  assessment data also provide the basis for change in the SLOs.
Oo


4. Other information, assessment or reflective activities or processes not captured above.

	The MSHA Program is investigating the feasibility of pursuing accreditation through the specialty accrediting agency,  Commission on Accreditation in Healthcare Management Education (CAHME) and is identifying what curriculum  and programmatic changes might be required to achieve accreditation.


5. Has someone in your program completed, submitted or published a manuscript which uses or describes assessment activities in your program? Please provide citation or discuss.

	No
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