Annual Assessment Report to the College 2011-12: 

AFYE/UNIV 100, 9-22-2012 

College: Undergraduate Studies
Department: Academic First Year Experiences
Program: University 100
Note:  Please submit report to your department chair or program coordinator, the assessment office and to the Associate Dean of your College by September 28, 2012. Liaison: cheryl.spector@csun.edu
1. Overview of Annual Assessment Project(s) (optional)
	1a. Assessment Process Overview: Provide a brief overview of the assessment plan and process this year.  This was a big year for AFYE/UNIV 100: we completed our first-ever self-study (program review) document and successfully completed the assessment of SLO #6: “Name [at least] two people you have met at CSUN whom you can call on for help.”    We plan to assess one SLO per year (we have six total).




2. Student Learning Outcome Assessment Project: Answer questions according to the individual SLO assessed this year. If you assessed an additional SLO, report in the next chart below. 

	2a. Which Student Learning Outcome was measured this year?
SLO #6: “Name [at least] two people you have met at CSUN whom you can call on for help.”   


	2b. Does this learning outcome align with one of the following University Fundamental Learning Competencies? (check any which apply)  

Critical Thinking____________________________________

Oral Communication  (
Written Communication_____________________________

Quantitative Literacy________________________________

Information Literacy (
Other (which?)   (
· Communication Skills: CSUN graduates can communicate effectively through written, signed or spoken languages,  . . . both individually and as a member of a team. 

· Personal and Social Responsibility: CSUN graduates are actively engaged in diverse local  . . .  communities, [and] have multi-cultural knowledge. . . . 


	2c. What direct and indirect instrument(s) were used to measure this SLO?

Direct email to faculty who in turn collected data directly from students:

As you know from my Oct. 11 email to you, we are assessing UNIV 100 SLO #6 (new SLOs) this semester.  PLEASE carry out this assessment in the coming week, with a due date of Dec. 8 for your students.

U100 SLO #6: Name two people you have met at CSUN whom you can call on for help

Instructions to faculty:

Tell your students that the new SLOs indicate that as a result of completing UNIV 100, students will be able to name two people they have met at CSUN whom they can call on for help.

During a regular class meeting this week, or as a Moodle post in December (before the end of classes), have students individually give you the following information:

What is your name?
Who are the two people you have met at CSUN whom you can call on for help?  For EACH person, please provide in writing:
         Name of this person
         How would you contact the person (by email? By phone? If other, how?)
         How did you meet this person?
Your role as faculty will be to tabulate these responses by answering the two questions below and sending your answers (a pair of numbers, that’s all) via email to me (cheryl.spector@csun.edu):
Number of students responding to this assignment:  _____

Number of students who were able to provide two names AND describe how they would contact each named person:  _____

Of course I would like to get the answer to the third bullet point as well but that might be harder for you.  If you want me to tabulate everything, just send it all to me and I’ll count, etc.



	2d. Describe the assessment design methodology: For example, was this SLO assessed longitudinally (same students at different points) or was a cross-sectional comparison used (comparing freshmen with seniors)? If so, describe the assessment points used. 

Methodology: we sought to survey all fall 2011 UNIV 100 students.  This was our first assessment using one of the new SLOs.



	2e. Assessment Results & Analysis of this SLO: Provide a summary of how the evidence was analyzed and highlight important findings from collected evidence. 
Faculty teaching 42 of the 52 total sections reported results for their classes. No results were received from the remaining ten sections.

The numbers:

· 1189 students total were enrolled in U100 for Fall 2011

· 959 students were enrolled in sections where faculty attempted to collect data

· 770 of those students responded to faculty requests for the "names of two people...."

· 737 of those students met SLO #6.

· 230 students were enrolled in ten sections with faculty who did not participate in the assessment exercise

Observations:

1. In the classes with responding students, 737 out of 770 respondents or 95.7 percent of respondents were able to meet the SLO.

2. In the classes with responding students, only 770 out of 959 total students responded: 80 percent response rate, or 76.8 percent success rate for the SLO (with no data available for 189 students--19.7 percent-- who did not respond to the assessment exercise)

3. Another 230 out of 1189 students or 19.3 percent of all U100 students enrolled in our fall 2011 sections were not included in this report because their faculty members did not participate in the exercise.

Conclusions:

1. Generally speaking, U100 appears to be a successful way of meeting SLO #6.

2. The course director should find ways to persuade fuller participation by faculty and by students in the next SLO assessment exercise (fall 2012).
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	2f. Use of Assessment Results of this SLO: Were assessment results from previous years or from this year used to make program changes in this reporting year?

Type of change:

describe other assessment plan changes: To prepare for the assessment of SLO #5 in fall 2012, faculty were informed of the coming assessment beginning in early May 2012.  The report on assessment of SLO #6 was posted on the U100 Faculty Moodle Template and was discussed briefly at the May 5 and May 6 U100 Faculty Development Day sessions.  During the first Fall 2012 U100 faculty meeting, faculty were asked for suggested changes to the proposed draft SLO #5 assessment process and feedback form.  A revised form and process was distributed to all U100 faculty via email on 9/17/2012.  In short: every effort is being made to ensure fuller participation by U100 faculty.

Have any previous changes led to documented improvements in student learning? (describe) N/A; U100 has not previously conducted formal assessment.




Some programs assess multiple SLOs each year. If your program assessed an additional SLO, report the process for that individual SLO below. If you need additional SLO charts, please cut & paste the empty chart as many times as needed.  If you did NOT assess another SLO, skip this section.

3. How do your assessment activities connect with your program’s strategic plan and/or 5-yr assessment plan?

I can’t persuade Word to write inside the box below: it simply won’t.  (The previous and following boxes don’t have this problem.  I give up.)  My answer: we plan to assess at least one UNIV 100 SLO annually to help us gauge the effectiveness of UNIV 100.  That’s our five-year plan.  AFYE is less a “program” than a loosely connected set of initiatives.  I continue to look at peer institutions who assess their Freshman Common Reading Programs but have not yet identified a process that fits out program.
	Asses
I


4. Other information, assessment or reflective activities or processes not captured above.

	Student course evaluations continue to provide useful feedback on student perceptions about UNIV 100 course effectiveness. So do email and in-person communications with U100 faculty, as well as formal class visit reports.  The Title V grant administered by Rafi Efrat has begun longitudinal assessment (under the direction of Scott Plunkett) to follow the success of students in grant-assisted sections of UNIV 100. 2011-2012 was their baseline year; in 2012-2013 they have collected pre-test data (so far) with post-test data to follow, including a control group of students enrolled in non-grant sections of UNIV 100. And Institutional Research conducts quantitative studies of the effectiveness of UNIV 100 and the Freshman Connection from time to time. 



5. Has someone in your program completed, submitted or published a manuscript which uses or describes assessment activities in your program? Please provide citation or discuss.

	Not to my knowledge.
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