Program Assessment Plan, 2011-2016

Department/Program: ENGLISH

Option: SUBJECT MATTER

	Assessment Activity

Outcomes to be assessed, data analysis, assessment plan review
	 Time Period
	Direct Measures

Describe student work to be used to provide evidence for outcome


	 Indirect Measures

 Describe instrument: survey, interview
	Where will evidence be gathered? 

Course name, internship, etc
	What results would indicate success?

What is the target?
	Status

	Assessment of the following SLOs:

1. Students will demonstrate critical reading skills. (Departmental)

3. Students will demonstrate fluency in the discourses pertaining to the disciplines of English. (Option)


	 AY 2010-2011


	Student Essays

Essays were collected from all the Gateway classes, English 355, and evaluated as per rubric

Exit Interviews


	Surveys addressing direct measures

Continued collaborative discussion with committee members, ongoing conversations with the other committee chairs, attendance and discussions at assessment meetings, emails and talks with other faculty involved in assessing ESM and FYI/JYI. 

Students are involved in the culture of assessment:  Subject Matter and FYI/JYI distribute preparatory materials for the Exit Interview, including various rubrics and scales, inform and advise students before and after the interview 


	English 355 (Gateway)

Exit Interview (Capstone)


	The senior student population scores higher on the assessment rubric than the sophomore student population. 
	Completed. 

	Assessment of the following SLOs:

2.  Students will demonstrate effective writing skills. (Departmental)

2. Students will apply rhetorical and composition theory. (Option)  


	AY 2011-2012
	Student essays; examinations 

EXIT INTERVIEW
	Surveys addressing direct measures that track students longitudinally regarding the designated SLOs.

For the Option’s SLO #2 , we will create a questionnaire to give to students at the beginning of English 406 and then at the Exit Interview that queries their knowledge of application of rhetorical/composition theory.

For the Departmental SLO #2, we will survey students in English 355 and then in English 495ESM.
	English 355; 406; 495ESM;

EXIT INTERVIEW

The committee will consult with Secondary Education to see if any of their assessment data can be used as additional evidence. 
	Through the use of the surveys and questionnaires, we will be able to longitudinally track students in order to assess whether they have both improved their writing skills as well as developed a deeper understanding of academic discourse and the various rhetorical and composition theories that are applicable both to their own writing as well as their future teaching.  Success would be indicated by improvement in both cognitive and ability levels.
	To be completed. 

	Assessment of the following SLOs:

3. Students will demonstrate knowledge of creative, literary, linguistic, and/or rhetorical theories. (Departmental)

1.  Students will demonstrate their knowledge of the nature and structure of the English language and of its relationship to other human languages.
 (Option)

 
	AY  2012-2013
	EXIT INTERVIEW;

Essays;

Examinations
	Surveys addressing direct measures that track students longitudinally regarding the designated SLOs.

We will be developing new rubrics for added classes.

For Option SLO #1, students will be surveyed in at the end of English 301 and those scores will be tracked with the results of the online Diagnostic.  We will also determine whether students taking English 302 achieve a stronger outcome on the online Diagnostic as well as determine the effect of the new Grammar seminar to be developed next AY.

For Departmental SLO #3, students will be longitudinally  assessed in two areas:  literary and rhetorical theory knowledge.  English 495ESM and the Exit Interview will be used to evaluate literary and rhetorical knowledge gained through surveys and questionnaires posed in both English 355 and English 406.
	FOR OPTION 

SLO #1: English301 AND ONLINE DIAGNOSTIC

FOR DEPARTMENTAL SLO #3:

English 355; English 406; English 495ESM; Exit Interview

The committee will consult with Secondary Education to see if any of their assessment data can be used as additional evidence.
	Through the use of surveys, questionnaires, and the online Diagnostic, we will longitudinally assess whether students have increased their knowledge of literary and rhetorical theory as well as their understanding of the fundamentals of English grammar and usage as applicable in the secondary classroom and a broader, informed cognitive understanding of the nature and structure of English language in relationship to other languages.  Success would be demonstrated by students demonstrating improvement in all these areas.
	To be completed. 

	Assessment of the following SLOs:

4. Students will analyze British and American cultural, historical, and literary texts. (Departmental)

3. Students will demonstrate fluency in the discourses pertaining to the disciplines of English. (Option) 

(To determine if any changes in curriculum, etc. have had an effect on changing assessment)


	AY 2013-2014
	Essays;

Exit Interview
	Surveys addressing direct measures that track students longitudinally regarding the designated SLOs.

We will be developing new rubrics for added classes.

For Departmental SLO #4, students will be assessed using similar vehicles used to assess  Departmental SLO #1, using the gateway course, English 355, and adding surveys to English 429 and English 495ESM before the evaluative conclusions determined by the capstone Exit Interview.

Because we will be reassessing Option SLO #3, we will use the same assessment vehicles to compare with the earlier assessment to see if there has been a marked change in knowledge acquisition.

Further, we will track students who do not do well on the exit interview to see if there is a connection between GPAS and performance on the exam.
	English 355 (Gateway)

English 429;

English 495ESM

Exit Interview (Capstone)

The committee will consult with Secondary Education to see if any of their assessment data can be used as additional evidence.


	Success will be indicated through a significant increase in students’ knowledge of the discourses relevant to the disciplines of English as well as increase demonstration of cultural and historical contexts for their understanding of texts.
	To be completed. 

	5. Students will analyze culturally diverse texts. (Departmental)

1.  Students will demonstrate their knowledge of the nature and structure of the English language and of its relationship to other human languages.
 (Option)

 (To determine if any changes in curriculum, etc. have had an effect on changing assessment)

 
	AY 2014-2015


	Essays; Examinations;

Exit Interview
	Surveys addressing direct measures that track students longitudinally regarding the designated SLOs.

We will be developing new rubrics for added classes.

For Departmental SLO #5, questionnaires will be developed to assess student progress in understanding of culturally diverse texts (including the awareness of literary theory that provides different POVs, e.g., feminist, queer, postcolonial).

For Option SLO#1, the same assessment vehicles will be used as in the previous year to determine through comparison and longitudinal tracking whether the knowledge base has improved.  Further, we will track students who do not do well on the exit interview to see if there is a connection between GPAs and performance on the exam.
	Department SLO #5:

English 355;

English 429;

English 495ESM

Exit Interview

Option SLO #1

English 301

Online Diagnostic

Exit Interview

The committee will consult with Secondary Education to see if any of their assessment data can be used as additional evidence.
	Success will be marked by an improvement in the understanding of different theoretical POVs in students’ increased sensitivities to culturally diverse texts.

Success regarding Option SLO #1 will be marked by improvement in seniors as a group over the previous assessment of this SLO.


	

	1.  Students will demonstrate critical reading skills. (Departmental)

2. Students will apply rhetorical and composition theory. (Option)  


	AY 2015-2016
	Essays;

Exit Interview
	Surveys addressing direct measures that track students longitudinally regarding the designated SLOs.

We will be developing new rubrics for added classes.

Because we will be reassessing two SLOs, we will be repeating the same assessment modalities with the following changes:  For Departmental SLO #1, we will add assessment of both English 429 and English 495ESM as part of our longitudinal tracking of students.   We, also, will track students who do not do well on the exit interview to see if there is a connection between GPAs and performance on the exam.


	For Departmental SLO #1:

English 355 (Gateway)

English 429;

English 495ESM;

Exit Interview (Capstone)

For Option SLO #2:

English 406;

English 495ESM;

Exit Interview

The committee will consult with Secondary Education to see if any of their assessment data can be used as additional evidence.


	Success for both re-assessed SLOs will be marked by improvement in seniors as a group over the previous assessment of these SLOs.


	


Curriculum Alignment: Resources for Assessment  

In which courses or activities is relevant information covered?  

Which courses or activities provide student learning opportunities for the program learning outcome?

 Specify whether the material is (I) introduced, (D) developed or (M) mastered. 

	Department/Program Courses
	SLO 1
	SLO 2
	SLO 3

	355
	
	I
	I

	406
	D
	D
	

	429
	
	
	D

	495ESM
	
	D/M
	D/M

	301
	I
	
	

	Exit Interview
	M
	M
	M


	Other activities  or indirect measures     
	SLO 1
	SLO 2
	SLO 3

	Possible Undergrad Survey
	Gateway: I

Capstone: M


	Gateway: I

Capstone: M


	Gateway: I

Capstone: M



	Possible Exit Interview Survey
	M
	M
	M

	
	
	
	


	Department Common

 Courses
	SLO 1
	SLO 2
	SLO 3
	SLO 4
	SLO 5

	355
	I
	I
	I
	I
	I

	406
	D
	D
	D
	
	D

	429
	D
	D
	D
	D
	D

	495ESM
	D/M
	D/M
	D/M
	D/M
	D/M

	301
	D
	D
	D
	
	D

	Exit Interview
	M
	M
	M
	M
	M


March 30, 2009, prepared by Bonnie Paller


