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In your review, you MUST cover ALL these materials: your textbook (including Plug-IT-Ins), all the slides, and all the Tutorials and Demos. 

Emphasized again: there are contents that you can only find on the slides, and there are MORE contents that you can only find in the textbook and in the handouts/tutorials. So, STUDY THEM ALL}

There will be 20-25 multiple choice questions, subtotal 40-50 points, and 5-6 Excel questions, subtotal 50-60 points. The total of Exam 2: 100 points. 
Note : ALL review questions are potentially corresponding to multiple test questions.
Chapter 5: Business Intelligence
1. The phases of decision making; what each phase does

2. Reasons why managers need IT support for decision making

3. Characteristics of structured and unstructured decisions

4. Business intelligence applications for data analysis: data mining, DSS, etc. (PP. 150 -153)

5. Three capabilities of DSS

6. Business intelligence applications for presenting results: dashboards, and GIS
PI5: Intelligence Systems
1. Characteristics of artificial intelligence (AI)
2. Expert systems (ES): what they do; major components of ES

3. Expert systems: benefits and limitations

4. Neural network: layers, weights; “training”; machine learning (P. 509)

Chapter 6: Ethics and Privacy
1. Ethical standards: common good, fairness, … What each of them means
2. Turnitin: how does it work?

3. Four categories of ethical issues in IT: accuracy, privacy, … - what each means; can tell which category of these issues does a given example belong to
4. Two rules regarding privacy

5. The issue of electronic surveillance

6. Privacy codes and policies

Chapter 7: Information Security 

1. Basic terms: threats, vulnerabilities, exposure

2. Goals of information security (info sec hereafter)

3. Factors increasing the threats to info sec 

4. Types of unintentional threats

==================== Multiple choice stops here

5. Types of deliberate threats – End here, P. 195, end of page 
6. *** Of course do NOT ignore the Excel questions AFTER the multiple choice (concept) questions.

7. Social engineering: meaning, and usual examples

8. Types of software attacks (conveniently concentrated in Table 7.2)

9. Alien software: P. 201

10. Three processes in risk management
11. Three mitigation strategies in risk mitigation

12. Types of info sec controls

13. Access control: authentication - biometrics, passwords; authorization - privilege

14. Communication control: firewall (P. 209): what they are, their functions, how they work

15. Business continuity planning: backup

16. (The last three points [12~14]: Please study by yourself)
Excel
May have a couple of multiple choice questions – typically short formulas with errors for you to identify.

Essay question: 
1. Relative, absolute, and mixed references: 

1) changes in formulas with the above features when copied to another cell (like in Problem 1, Excel HW1);
2) creating formulas having the above features, appropriate for specified business scenarios.

2. IF and nested IF; including IF with dates, and
 comparison with thresholds (“only when the difference is larger than a certain threshold can we conclude A is better than B or vice versa”);
3. multiple conditions in IF, combined with AND and/or OR;

4. SUMIF and COUNTIF;

5. VLOOKUP;

6. Combination of IF and VLOOKUP.

- Everything you have seen/done in ALL demos and in HW1 and HW2 can be tested.
- Remember our two types of IF+VLOOKUP combination: (1) “LA County Health” – IF by nature, part of IF (can be condition IF, can be action THEN or ELSE) obtains data from a lookup; (2) “DWP” – Lookup by nature, but determination of the lookup table depends on IF

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

General reminder:

1. Students are not allowed to leave the classroom during the exam.

2. Please turn off your cell phone before the exam (5 points penalty for violation).

3. Bring scantrons (882, the one of green color) and two #2 pencils. No calculator is needed.
4. ARRIVE 10 MINUTES EARLIER SO WE CAN BEGIN RIGHT ON TIME
Contents in red font are for 2018
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