COURSE LEVEL ASSESSMENT

RTM 490 – CHALLENGES IN LEISURE SERVICES SEMINAR

	Key Assignments/Learning Experiences


	Related Course Objectives

	Related Student Learning Outcomes (Program)
	Related Student Learning Outcomes (HHD College)
	Portfolio Submission?
(Y/N)
	Assessment Tool 
Formative/Summative 
Quantitative/Qualitative
	Change Made to Class

	
Cover letter, resume, interview practice

	
5
6
	
1, 2, 3, 4
1, 4

	
2A, 2B, 2C
4B, 4E


	
Y
	
Assignment Rubric

 CCS;

	


	
Contemporary Case Study Analysis
	
1
2
4
5
8
9

	
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4


	
1A,1B
2A
3B, 3D
4A
5

	
Y
	
Assignment Rubric

CCS;

	
Added in response to “gaps” identified from competency assessment

	
Final Exam Test


Emotional Intelligence Assessment
	
8


	
1, 2, 3, 4

	
4A, 4B, 4C, 4D,
 4E, 4F, 4G, 4H
5

	
Y
	
Assignment Rubric

Summative

Quantitative and Qualitative

CCS;

	Incorporated item on ethics on final exam;

Located short version of EI instrument, both manageable and affordable

	
Professional/Learning Portfolio
	
2
5
	
1, 2, 3, 4
1, 2, 3, 4

	
1A,1B

	
Y
	
Assignment Rubric

Summative

Quantitative and Qualitative

CCS;

	




	



Competency Assessment
	
3
4
5
7
9
	
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4

	

2B, 2C
4A, , 4D
 4G 
5
	
Y
	

Assignment Rubric

Summative

Quantitative and Qualitative

CCS;

	

	

Regular Assignments


	
1
2
4
5
7

	
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4
1, 2, 3, 4

	
1A,1B
2B, 2C
3A, 3B, 3C
4A, 4B
5

	


Optional
	


Summative

CCS;

	

Selected as assigned required text



	Footnote:
COAPRT Standard 7.01 embedded in RTM Student Learning Outcome #2
COAPRT Standard 7.02 embedded in RTM Student Learning Outcome #3
COAPRT Standard 7.03 embedded in RTM Student Learning Outcome #4
COAPRT Standard 7.04 embedded in RTM Student Learning Outcome #5
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