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Faculty Review Verification
And Foreword

The RTM Department began a strategic planning pooe2011-12 as part of the preparation
for the Self-Study for the Council on AccreditationParks Recreation Tourism and Related
Professions (COAPRT). COAPRT is the accreditaliody related to the National Recreation
and Parks Association (NRPA). The NRPA is onéheflargest professional societies in the
discipline and the one with the historic tie toracktation of academic programs. The
accreditation process has moved forward with thfessgdy written in 2012, submitted in
January 2013, with the site visit for the accrdhtascheduled for March 2013.

The Program Review process is being viewed asallplgorocess to the external Accreditation
and this self-study for Program Review has beettewin Fall 2012 with the anticipation of
completing the process with an April 2013 sitetviSihe RTM department conducted its last
internal Program Review in 2003-2004. The curreagpmm review overlaps with the external
accreditation review but the faculty anticipatesiacessful conclusion to both processes.

The return to accreditation by National Recreatiod Parks Association (NRPA) represents a
major part of the Department’s strategic plan. &bereditation is both a journey to the future
and a connection to the past. In 2001 the Recreatid Tourism Management program pursued
its twenty-five year accreditation cycle. Due taftets within the accreditation process itself
(not lack of compliance with standards); the facwithdrew from the accreditation process

with COAPRT. Today the faculty believes there gigmificant benefits to pursuing the
accreditation process again and has submittecethstady to COAPRT with renewed
enthusiasm to demonstrate the quality of the R&oreand Tourism Management (RTM)
program.
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Executive Summary

The Self-Study document for the Recreation and isouManagement Department (RTM)
reflects a department undergoing significant groartd change. The number of undergraduate
majors has increased substantially with a growtiy ©891% over the last six years. The RTM
undergraduate majors head count rose from 91 i6 8)Q73 in 2012 showing steady increase
over that period of time. The graduate programarésti in 2008 after a short hiatus and now has
58 students active in the program (2012).

Accommaodation of the growth while maintaining therwload of the California State

University system has stretched faculty resourths.self-study recognizes the great progress
that has been made and also points to the neaxhtmge improving to realize the full potential
for overall program outcomes, enhance assessmerguality control, expand resource
development (human and financial), and strengtloamections with our industry groups and the
community.

The faculty self-study process represents a conepiseve review of our undergraduate and
graduate curriculum and the student learning ouésoaf the program. The narrative conforms
to the outline provided by the program review d@fid he report is complemented by interactive
web-based resources which provide detailed evidensapport the narrative responses to each
program review area. To facilitate access to tharmation the reader can link to supportive
documents directly from the text of the self-stuligere is also a webpage that provides a copy
of the report and access to the major source dogtsmehe link to that organizing web page is

http://www.csun.edu/~vcrec004/COAPRT/CSUN Prograni®evDirectory.html
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PART 1

Overview of the RTM Program

The Department of Recreation and Tourism Managei{#ht) is one of nine academic
departments within the College of Health and Huamelopment at the California State
University, Northridge. The RTM Department was fexrin the 1970’s when the original
Department of Health Physical Education and Reime&bunded in the late 1950’s was split

into three separate units. Foundational informatiorthe university, college, and department can
be found at the following websites.

California State University, Northridgettp://www.csun.edu/

College of Health and Human Developmeéritp://www.csun.edu/hhd/
Department of Recreation and Tourism Managentety://www.csun.edu/hhd/rtm/
CSUN organizational chatrttp://wailuku.csun.edu/xplatform/99740714.htm

The mission of the Recreation and Tourism Departwas slightly revised in 2011 as a result
of our strategic planning process in 2010-2012. Shet version of the mission iBrovide a
challenging, experiential, student- centered edioceto prepare professionals to enhance the
quality of human life through recreation, leisunedaplay.The Department mission is in broad
alignment with the College of Health and Human Depment mission and the University
mission. The following sources document the misstatement which is available at the main
Department website and university catalog. Thesstaht is available at the following links:

* New Majors Orientation Lecture Slides

* Department’'s Web Pageattp://www.csun.edu/hhd/rtm/

» Department’s Catalog Copy
http://www.csun.edu/catalog/recreationandtourismeg@ment.htmi

The mission of College of Health and Human Develepts available at the following link
http://www.csun.edu/hhd/collegeplan.html

The RTM Department has a long history and thusxéensive network of alumni in different
sectors of the community providing recreation aidure services. The program has seen several
periods of curriculum revision; the most recentenagorganization was in 1996 with curricular
expansions in 2004, 2008 and 2010. Presently tipaDaent offers the following degrees and
minors.

- Undergraduate Degree:
o Bachelor of Science in Tourism Hospitality Reci@atVianagement
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o Minors:

A single minor in Recreation Management existse @apartment has proposed a
revision to that minor and the addition of two athenors in the 2011-13
curriculum cycles. A successful conclusion to thraticess in Spring 2013 will
result in three separate minors representing téadbh of our discipline.

= Recreation Management
= Tourism and Hospitality Management
= Leadership Development

« Graduate Degree:
o Master of Science in Tourism Hospitality Recreafidanagement

Degree descriptions and requirements are availalil&U Northridge University Catalog:
http://www.csun.edu/~vcrec004/COAPRT/rtmcatalog2pdp.

A. Undergraduate Program Overview

Overview of Undergraduate Curriculum

The Department of Recreation and Tourism Managef{#€ht) has structured the
undergraduate curriculum with a 36 unit core tlepresents the theoretical foundations of the
field, the competencies for service delivery, arahagement competencies for organizational
effectiveness. In addition to the 36 unit coredstuts also enroll in 24 units of electives
representing a career emphasis area(s).

The core classes include the following:

1. Lower Division Core (9 units)

RTM 202/L Planning Programs and Events for the Baoonal Experience and Lab (2/1)
RTM 204 Foundations of Recreation Therapy and &p&apulations (3)
RTM 278 Recreation and Leisure in Contemporary §gdi3)

2. Upper Division Core (27 units)

RTM 300 Recreation and Community Development (3)

RTM 302 Dynamics of Leadership in Recreation andhdn Services (3)
RTM 303 Promotion of the Recreation Experience (3)

RTM 304 Entrepreneurial Ventures in Recreation ldnthan Services (3)
RTM 402 Models of Play, Recreation and Leisure (3)

RTM 403 Evaluation Research in Recreation and HuB&mices (3)
RTM 490 Challenges in Leisure Services Seminar (3)

RTM 494ABC Senior Internship (6)
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Recreation and Tourism Management majors are redjtartake 24 units of elective coursework
in the department. This coursework is not commaossceach student, but reflects career
interests and often the passion that attractedttigent to the Department. Core courses serve as
the springboard to the student’s proposed cardhrlpaproviding the foundational areas of
knowledge and skills for the RTM profession. Elees provide the additional depth of
knowledge students need to be effective in theiseh professional context. Common career
goals are event planning, campus recreation, htaekgement, hospitality, sustainable tourism,
community parks and recreation, outdoor recreatiquatics and destination resorts.
Recreational Sport Management is also expresssdig students but may be subsumed within
one or more of the identified areas. As with anglergraduate major there are some students
who are undecided about career direction and sipibint just wish to earn a degree that offers a
broad base.

The 24 unit electives packageare determined by the student in consultation withll time
tenure track faculty who serve as academic advisGmnmon elective packages are part of the
advisement process for students pursuing a caneghasis. For example, an “outdoor student”
would be advised to take advantage of the RTM B5iks of classes in outdoor recreation skills
and would also take RTM 251 Recreation and the fdaEnvironment, RTM 351 Outdoor
Education Methods, RTM 452/L Outdoor Leadershigs@Eicompliment of other relevant
electives. Students in “hospitality careers” wobkdadvised to take RTM 314 Intro to
Hospitality, RTM 414 Food and Beverage, RTM 434 é&raenodations Management, RTM 480
Tourism, RTM 481 Sustainable Tourism, and RTM 42delihgs and Conventions. The goal is
professional readiness for single or multiple cafeei of the student.

Elective courses include the following:

3. Electives (minimum of 15 units from the followiry)

RTM 251 Recreation and the Natural Environment (3)

RTM 280 Organizing Campus Recreation and Sport (3)

RTM 294CS/L Recreation Service Learning Theory Bratticum (1/2)
RTM 305 Dynamics of Early Childhood Play (3)

RTM 310/L Adventure Recreation and Human Relatamg Lab (2/1)
RTM 314 Leisure Aspects of the Hospitality Indudi8y

RTM 330 Women, Leisure and Ethnicity in the U.S. (3

RTM 351 Practices of Outdoor and Environmental @tioa (3)

RTM 352 Play and Human Potential (3)

RTM 353/L Literature of the Wilderness Experien2&L§

RTM 375A Recreation Therapy Programming and Adapliechniques (3)
RTM 375B Recreation Therapy Leadership and Progriagnii3)

RTM 405 Play and the Exceptional Child (3)

RTM 406/L Enhancing Childhood Creativity (2/1)

RTM 414 Food and Beverage Management (3)

RTM 415 Leisure and Aging (3)

RTM 424 Meetings and Conventions (3)

RTM 434 Accommodations Management (3)

RTM 444 Non-Profit Organizations and Fund- Develeptin Leisure and Human Services (3)
RTM 452/L Outdoor Recreation Leadership and LaB)(3/
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RTM 475 Recreation Therapy Process Management (3)
RTM 480 Recreational Tourism (3)

Student may choose up to 4 units from the following
RTM 151A Backpacking (2)

RTM 151B Rock Climbing and Mountaineering (2)
RTM 151C Winter Mountaineering (2)

RTM 151D Flat-Water Boating (2)

RTM 151E Whitewater Boating (2)

RTM 151F Survival (2)

RTM 151G Challenge/Ropes Courses (2)

RTM 151H Caving (2)

RTM 265 Water Skiing and Wakeboarding (1)

RTM 267/L Sailing (1/1)

Students may choose up to 3 units from the followm
RTM 398A Supervised Individual Project (1)

RTM 498A Field Assignment and Reports (1)

RTM 498B Field Assignment and Reports (2)

RTM 499A-C Independent Study (3-3

Up to 6 elective units may be selected in carelated courses outside the Department subject to
the approval of the Departmental advisor.

Total Units in Core = 36

Total Units in Electives = 24

Total Units in the Major 60

The syllabi for each of the core courses are fanrte resource directory for program review.
(http://www.csun.edu/~vcrec004/COAPRT/CSUN_Progranm&evDirectory.htm).

Overview of Student Learning Outcomes:

The Department of Recreation and Tourism Manageiifhv) has overall student learning
outcomes for the bachelor degree program in additispecific objectives and learning
outcomes for each individual course. The RTM Depant also integrates student learning
outcomes identified by the College of Health andrtdn Development as well as reinforcing the
student learning outcomes identified by the uniwgssgeneral education program. The
alignment of these student learning outcomes goeesged in thAssessment Matrix for Core
Classes Documenteund in our document directory.
(http://www.csun.edu/~vcrec004/COAPRT/CSUN_Program&evDirectory.htm). The

current student learning outcomes for the RTM Diepant are listed below.

Student Learning Outcomes of the RTM UndergradBetgram

1. Students will demonstrate critical thinking inding analysis, synthesis and application in the
fields of recreation, play, leisure, parks, hodjytand/or tourism.

2. Students will practice and self-assess progoegard mastery of the standards and
competencies of appropriate accrediting bodieautjinccontinual self-assessment and portfolio
development.
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3. Students will demonstrate application and irdégn of theoretical knowledge in a practical

setting through a minimum of 400 hours of profesalanternship in preparation for pursuing
employment.

4. Students will demonstrate an increase in Ematibrielligence while pursuing their degree
objectives.
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Enrollment Patterns for Undergraduate Program:

The undergraduate program has seen a significargase. The number of undergraduate majors
has increased substantially with a growth ratel8b®ver the last six years. The RTM
undergraduate majors head count rose from 91 tq20@b-2011). A full breakdown of the

RTM Student Profile is in thdocument directory for Program Review under stugeotile.

Future trends in the undergraduate program suggegional growth. The current growth has
moved core course offerings to double sections santester and future growth is anticipated to
make that scheduling format more robust. Futuogvgr would need to be evaluated based on
instructional resources available.

B. Graduate Program Overview

Overview of Graduate Curriculum (M.S. Tourism, Hibslity, and Recreation Management)

The Master’s Degree Program is intended for persaasested in developing and/or improving
their knowledge of recreational sport managememdunism management. It is designed for
those seeking advancement in their career settingschange in career settings. The selection of
courses allows students to “specialize” in eitla@Recreational Sport/Campus Recreation
Management; or b) Tourism Management. Students@ssghrough the Program as a cohort
and are actively engaged in courses and internsimgyenings and weekends.

Students complete 15 units of required core coudseslective units in their selected track
(Recreational Sport Management or Tourism Managénaad 3 additional units of approved
electives for a total of 30 units. The core requieats include 2 internship experiences of 2 units
each. A 2-unit directed comprehensive studies eo{a@mprehensive examination) is one of
three culminating experience options for the Degmaeis completed during the last semester of
enrollment in the Program. Students also have piiero of completing a Graduate Project or a
Thesis. A grade of “B” or better in each graduaterse is required for the units be counted as
progress toward Degree requirements.

1. Required Courses (15 units) — (hyperlinks showatalog course descriptions)
RTM 540 Human Resources in Recreational Sport anatim (3)

RTM 550 Marketing and Promotion in Recreational i$pod Tourism (3)

RTM 684 Advanced Research Method and Design (3)

RTM 693A Supervised Internship | (2)

RTM 693B Supervised Internship Il (2)

RTM 697 Directed Comprehensive Studies (2)

or RTM 698 Graduate Project or Thesis (2)

Seminars for Recreational Sport Graduate Majors (12units)

RTM 520 Trends and Issues in Recreational Sport (3)

RTM 560 Facility Design in Recreational Sport (3)

RTM 600 Law, Risk Management and Ethics in Recosaiti Sport (3)
RTM 620 Organizational Theory in Recreational Sg8)t

Seminars for Hospitality, Travel and Tourism Graduae Majors (12 units)
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RTM 510 Trends and Issues in Hospitality and Tonr{8)

RTM 530 Cultural Aspects and Global PerspectiveBaarism (3)

RTM 580 Seminar in Tourism Planning: A Cultural dntkrnational Perspective (3)
RTM 610 Sustainable Tourism (3)

RTM 695AT Alternative Tourism (3)

2. Electives (3 units, according to specialization)

To be chosen with the approval of the Graduate Igagalvisor. The courses can be selected
from other RTM course work or relevant courses fatirer departments. Courses are listed in
the CSUN catalog.

Overview of Student Learning Outcomes for Gradiatgram:

The Department of Recreation and Tourism Managei{#hv) has overall student learning
outcomes for the graduate degree program in additiepecific objectives and learning
outcomes for each individual class. The RTM Deparit also integrates student learning
outcomes identified by the College of Health andrtdn Development as well as reinforcing the
student learning outcomes identified by the uniwgssgeneral education program. The current
student learning outcomes for the RTM Departme@tad Program are listed below.

Student Learning Outcomes of the RTM Graduate Rragr

1. Students will demonstrate critical thinking inclngianalysis, synthesis, and evaluation
within the recreational sport management and/aigouindustry(ies).

2. Students will demonstrate both a broad and in-dapghication of knowledge of the
economic, environmental, cultural and social impattrecreational sport management
and/or tourism.

3. Students will demonstrate theoretical knowledge practical skills in preparation for a
career in the recreational sport management atalioism industry(ies) as demonstrated
by satisfactory completion of research projectsirse work, and internships.

Enroliment Patterns for Graduate Program:

The graduate program has seen a significant ineti@eaanrollment. The graduate program
restarted in 2008 after a period of closure and has/58 graduate students active in the
program (2012). A full breakdown of the RTM StutlPnofile for graduate students is found in
the document directory for Program Review undedesti profile.

The projection for the residential graduate progrsito maintain the current pattern of
approximately 30 graduate students in each incowahgrt divided between the tourism
management track and the recreational sport marexgenack. This number allows for
maintaining class sizes at both the core coursesbautive course levels.

A new online delivery of the M.S. program througmeTTseng College has been proposed and is
discussed under the department’s strategic pl@hs.self-support program would not be a
substitute for the on-campus program but has urfiegteires in terms of market, tracks, and
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delivery system. The anticipated market for thienenformat is the midcareer professional who
wants to pursue graduate work for professional ldgveent and career advancement. The newly
proposed curriculum will include an option for puitof a stand-alone certificate in Hospitality
Management or a stand-along certificate in Toufidgamagement. Students will be able to select
either a certificate or a complete Master’s degfée growth projection for this new program is
uncertain but it is anticipated that it will doulthee size of the overall graduate program (when
combining both the traditional residential formatal'seng College/online formats). Additional
description of this new curriculum can be foun@ur document directory in program
modifications.

C. Instructional and Support Staff

The RTM Department has seven full-time tenuredfternrack faculty members. Due to
reassigned duties across campus the ‘working’ gaiwenured/tenured-track in the last three
years has been 5. (Two tenure track faculty haea beassigned full time to other projects on
campus). The Department also utilizes a varietyaof-time faculty who are current with the
emerging trends in the discipline and bring a weaftreal world experiences into the classroom.

Our self-study supports a concern that the fadudiybeen grappling with for some time - the
balance of tenure track and part-time instructas $wung too far toward part time instruction.
Additional tenure track hires are needed to brivggunit back into an optimal staffing pattern.

* The number of full time and part-time instructaseported irFaculty Datan the
resource directory for the self-study.

* Table 1.1summarizes faculty data for full time faculty ahable 2.2summarizes faculty
currently teaching in our part-time faculty pool.

* Full time faculty vitas are in thesource directory

The RTM department has never worked with a formathing assistant program. Informally
instructors in the outdoor area use a networkuafestt volunteers to assist in the delivery of
outdoor education field experiences.

The RTM department has one full time Office Cooadar supplemented by several part time
student assistants who approximate one additicead lsount.

D. Self-Study Process

The RTM Department began a new strategic planniaggss in 2010-11with the change in
Chair. Several faculty retreats were held and déleelfy worked on a SWOT analysis as well as
creating a five year strategic plan. Part-timaifigcwere invited to participate and several were
able to contribute. The bulk of the work was cartdd by the tenure-track faculty assigned to
the department. A clear directive from early piagnvas to proceed with the preparation for
the Self-Study for the Council on AccreditationR#rks Recreation Tourism and Related
Professions (COAPRT). COAPRT is the accreditaltiody related to the National Recreation
and Parks Association (NRPA). The NRPA is onénheflargest professional societies in our
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discipline and the one with the historic tie toracktation of academic programs. The
accreditation process has moved forward in 201 %42 the self-study written in 2012,
submitted in January 2013, with the site visittfog accreditation scheduled for April 2013.

Other points in the strategic plan were also imgetad during the 2010-2013 academic years as
the self-study was underway. Most notably: cuilti;m expansion at the undergraduate level as
well as development of a new online format for Kester’s program through Tseng College.

The Fall of 2012 the faculty spent a great dedinoé consolidating its assessment process for
the undergraduate core. Consultations with stgdahimni, and industry groups were a part of
the overall process and details of this informataos found in thelocument directoryor the
self-study.

E. Advisement

All tenured/tenure track faculty provide undergratduand graduate advisement. The
department provides a student centered approaativisement allowing focused on individual
advising appointments with faculty each semestegr.intake advisement process is required for
undergraduates to declare an RTM major. Each gulsé semester a mandatory advisement is
required for each semester for all undergraduatdgeaduates by placing a ‘hard hold’ on the
registration access. Students make appointmentsafaculty advisor to review their planned
schedule for the next semester. Students must broaugrent DPR to their advising appointment
or they will need to reschedule for another tins¢udents are reminded about the sequence
demands of the core classes and the career trackecpackages that are selected from the
elective courses. Advisors also assist studerdsdrsion making regarding internship site
selection. A physical advisement folder is mairgdifior each student. Faculty enter program
planning decisions in the folder at each visit.dstut files are kept at the office and advisement
worksheets are updated accordingly.

Students are also provided an ‘orientation’ torttegor on a group level for both new
undergraduates and new graduates. The orientatioonly reviews the curriculum and matters
of advising but talks about the student learnintzonnes, the assessment process, and
professional expectations for the program.

Since internship is a central part of the curriaulilhe internship instructor holds several group
orientations on internship requirements prior @ ihgistration process for the next semester.

Additional resources include:

* The Department also maintains a Moodle advisingpag
o Samples from Moodle page - Degree planning mhecus, policies, and a description
of procedures are provided for students as a resour
http://www.csun.edu/~vcrec004/COAPRT/Moodle_advisiggource.docx

* The HHD College Student Services/ EOP Satellitéeran utilized as a resource in the
advisement process, particularly for new transfetegraduate students and on issues of
academic probation and disqualification.

* Faculty agenda time includes discussion of advisg¢mecess and procedures.
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F. Service to the University and Community

The Department provides five courses for Generalcktion Life-long Learning (Section E:
RTM 278, 251, 310, 352, 353) and one course fore@Gdrcducation Comparative Cultural
Studies (Section F: RTM 330). The General Eduadtie-long Learning courses were
submitted for recertification in fall 2012 and tleéevant documents are included in the
document directory

Faculty have active roles across campus servirgpormmittees and these are listed on faculty
vita in the document directory.
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PART 2

Assessment and Strategic Planning

A. Assessment Results

Assessment Overview:

The student learning outcomes assessment progabe fBTM Department is multi-pronged.
Elements include: a) individual faculty responsipiat the course level; b) course specific
assessment protocols defined by faculty collegtivel summative assessment protocols defined
by faculty collectively; d) Department assessmgisdn duties and e) integration with other
student learning outcomes defined by other uniteénuniversity.

Recent History of RTM Assessment:

The most critical change resulting from recent sss®nt process in RTM is engaging the
faculty in a thorough review of our undergraduaieeccurriculum during the preparation of the
self-study for Accreditation by COAPRT and for CSBxbgram Review. The need for this
change was noted in the annual assessment reppeftsst two years. The work began with a
review of Student Portfolios (one the of the Deqpent’'s key assessment tools) by faculty and
practitioners. In RTM 490, the course known infatiyas Portfolio class’ by students and
‘Senior Seminar’ by faculty, students compile am@ag portfolio that can also be used to
support their internship interview and selectioagass as well as summarize learning from the
overall program. Specific assignments from eacle course are identified, and may vary by
instructor of each course. Assignments are apjai@pto course content and are relevant to
probable career expectations in parks, recredtiospitality and tourism. Portfolios are reviewed
in RTM 490 then updated along with the studentamesat the conclusion of RTM 494C
(Internship). The faculty-practitioner review ofrfolios identified the need for maintaining a
higher level of consistency and quality of studeotk. The faculty then undertook a thorough
review of the core classes including decision mgkegarding course objectives and ‘key
learning’ experiences for each class. The intead to define a higher level of consistency in
course delivery across different sections of thre ctasses.

Action steps included:

» Discussion of program SLOs with a slight modificatin the language describing SLO
# 3 and #4.

* Reuvision of each course outline to validate facaljyeed-upon student learning
outcomes.

» Faculty discussion of key learning experiences d@natan integral part of each course
and agreement to implement such experiences wdtaning flexibility to try new
learning strategies to better achieve class angkano objectives. For example, the
‘business plan’ is a key learning experience inRA& 304 core class, Entrepreneurial
Ventures.
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Matrices for each class identify which class speabjectives are clearly attached to key
learning experiences as well as identifying aligntweith program student learning
outcomes and college level student learning outsonié&e matrix table also identified
linkages between our accreditation standards am#eit learning experience and related
course objectives.

* Finally the discussion identified key assessmeuistor protocols and recent assessment
driven ‘changes’ that have already been implementedther words, what changes
have been implemented as a result of learning flerassessment process (i.e.
“completing the assessment loop”)? The final calumthose tables identify changes
made from this information and discussion.

The evidence of this extensive work is the Corer€@@hssessment Matrices found in the
document directory.
(http://lwww.csun.edu/~vcrec004/COAPRT/CSUN Program@&evDirectory.htm).

Additional assessment strateqies in the last skyeaas include:

* The implementation of a new self-report assessmesatsure for the Spring 2012
semester. Although self-report of competency has issues, it does provide an
additional point of reference for the assessmentgss. An online questionnaire was
developed that asks students their perceived #vy@logress on learning outcomes for
each core class. The questionnaire has two disanuats; students are randomly
assigned to one of the two. In the first formatistuts report quantitatively on their level
of progress for each course objective. For exampleart of the RTM 202 Program
class: The ability to formulate, plan for implementati@md evaluate extent to which
goals and objectives for the leisure service (flarups and individuals) within the service
have been met. Please rate your progress orotljective where 7 is a high level of
competency and 1 is a low level of competendihe second format follows a more
gualitative approach where students are asked emepded questionDuring your
semester in RTM 202 Program and Event Planninghaue participated in different in-
class and out-of-class assignments and experieit@sk about two or three
professional competencies that you have developétbasignificant topics that you
learned about this semester. Please be as speasifpossible in terms of the ‘learning’
and how that came about (e.g. assignment, readiatyre, experiential event,
discussion, field experience, test, etc. etc.)”

* The report of this data in included at the prograsources page entitled Student
Learning Outcome by Course.
http://www.csun.edu/~vcrecO04/COAPRT/CSUN_Prograni®evDirectory.html. The
response set was lower than desired and facultyadihinister the survey at another time
to increase the percentage of student participation

* A new emotional intelligence (El) instrument to@ssimprovement in El levels for
students was also adopted. The administratiohisicbomponent of assessment is now
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attached to two specific courses in the core — RIN8 which students usually take on
commencing the program and RTM 490 at or near tideo¢ the program. Additionally,
RTM 278 now includes a teaching unit on the El nholdeing the semester.

* Revision of RTM 330Women. Leisure and Ethnicitpurse based on review of course
portfolios and student comments.

Important Next Steps:

The course driven format described above providegstematic review of the overall process of
our core curriculum and was intended to describéaftulty what is sometimes called the ‘black
box’ dilemma of outcome assessment. Black boxnetaphor for understanding how a
measurable outcome is achieved. Preliminary revighour key assessment measure (portfolio)
indicated some success and some inconsistencyalityquReview of course objectives and key
learning experiences provided for us a reasonadeatation of how our departmental student
learning outcomes were achieved. The next twasstepur assessment journey include
movement to a manageable data collection systenestatilishment of acceptable levels of
criteria.

* Manageable Data Collection: In the coming monitesfaculty will further refine our
complicated course matrices to select two to fayr &ssessment documents (and/or
behavioral demonstrations) from the many ‘key leayrexperiences’ found in our core
classes. These assessment points will be cort$ysteliected and placed in the ‘drop-
box’ system being created by the university. Aufacagreed upon assessment rubric
will be formalized for each of these key documeristeam of internal and external
reviewers will randomly select a sample of work éealuation.

» Criteria of Acceptable Competency: The formalizedleation will provide a
guantitative data point which can then be usedtabdish a level of success. For
example — if the senior portfolio remains as onthefkey assessment documents, faculty
will set a criterion level such as “80% of the stnts will achieve an acceptable rating”
of overall portfolio quality based on the rubric.

General Education Student Learning Outcon&sidents build upon general education
requirements set by the University faculty forsalidents in the areas of oral communication,
math, information competence and critical thinkilgese are reinforced in RTM core courses
and electives. Table 7.1 provides examples of dieygmtal integration of GE SLOs into specific
RTM classes. At the end of the Spring semester ZRT®1 majors completed an assessment of
these general education competencies as captutkdiirmajor courses.

General Education Competencies in RTM Core Courses
General Education RTM Core Course Evidence/ Assignment
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Oral RTM 278, 300, 302, 303, 402, 494 Oral presentatiociass projects
Communication

Math Applications = RTM 304, 403 Business plan, asialpf data
Information RTM 278, 300, 304, 402, 403 Research of scholadiennal
Competence

Critical Thinking RTM 202, 204, 278, 300, 302, 30Research paper, Class projects,
304, 402, 403, 490, 494C Internship Problem Solving

Integration with College Level SLOs:

Each of the departments within the college of Heaitd Human Development implements an
assessment process unique to their program andiagsbSLOs. The college-wide expectation
is that all will participate in the assessment pescwithin their department and follow the CSUN
policy on assessment. Each department has ayadieton that coordinates/facilitates the
assessment process and writes the program assésspuwh In addition, each liaison serves as
a member on the HHD Assessment, Accreditation,Fandgram Review College committee.

This committee meets the third Monday of each moiithe overall charge of the college
committee is to review accreditation documentsgram reviews and discuss, guide, address
HHD assessment initiatives/process throughout diege. Specific college-wide assessment
continues to focus on HHD learning outcome on Ethied Professionalism.

During the last assessment cycle the committeestxton:

a. Aligning their programs with HHD SLO 1

b. Explored potential assessment tools used tuateathe HHD SLO1

C. Where appropriate, began assessing BHDL1 within the various programs

RTM department during this last assessment cyaigpteted the process of identifying how
HHD SLO'’s align with RTM department cours@$e Course-Specific-Assessment Matrix in the
resource directorghows the connection between RTM classroom l@aehing and the college
level SLOs.

B. Strategic Plan

The RTM Department began a strategic planning pooe2010-11 and began to implement
parts of the strategic plan immediately. The stiiatplan represents the focus of the
Department for the five year period of 2010-201be Btrategic planning document is
available at the following link:

Department Strategic Pldnttp://www.csun.edu/~vcrec004/COAPRT/rtmstrateqit.pd

Summary points to the Departments Strategic Pleludie:
* Pursue accreditation by COAPRT
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Hire new faculty members to resource curriculumaggion in hospitality and tourism
and to support curriculum foci.

Create new revenue streams through the Departreatdrs, grants, and contracts
Grow the undergrad program through expanded cuunctdior the major and the minor
Pursue degree name change to reflect growth inameas

Develop new master’s degree format with Tseng @Qelle

Improve assessment efforts

Explore future of recreation therapy option

Increase partnerships on campus

Invest in the Aquatic center

Enhance physical space needs for administrationrestdiction

Key action steps where the strategic plan has imeglemented or shown significant progress

during the review and planning process include:

Accreditation and Assessment

Preparation for the Self-Study for the Council ceceditation of Parks Recreation
Tourism and Related Professions (COAPRT) moveddaivin 2011-12 with the self-
study written in 2012, submitted in January 201hwhe site visit for the accreditation
scheduled for March 2013. As part of the accréiditgporocess the assessment program
of the unit for the undergraduate program has loggnaded. Changes have been noted
in the previous section and in the resource dirgcto

Degree Name Change

In order to recognize expansion in curriculum amtease the marketability of our
degree programs the Department made changes iaedegme. The curricular request
was re-initiated in 2010-11 as a follow-up to tleeidion made by faculty in 2009-10.
Final resolution was achieved in 2011 spring seenedter extended negotiation with the
College of Business. New degree names- B. S. imigioy Hospitality, and Recreation
Management; M.S. in Tourism, Hospitality, and Ratim Management - were
implemented in Spring 2012.

Expansion of hospitality and tourism curriculum

A key part of curricular growth is the developmehthe Hospitality and Tourism areas
at both the graduate and undergraduate levelseXpansion of the hospitality and
tourism curriculum offering at the undergraduateslencludes new classes in Food and
Beverage Management and Accommodations Managemeracaeptance of two
experimental courses Meeting and Convention Managénand Sustainable Tourism as
permanent elective courses. The course developroemnittee consulted with both
industry practitioners and campus departmentse@eland University Curriculum
Committees approved these courses in 2011-12.

Expand RTM minor
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The current minor will be replaced with three distiminors that focus on recreation
management, hospitality and tourism managementleaatrship development. A fourth
minor was proposed but has now been withdrawn.clineculum proposal documents
provide additional detail and rationale. Curriculpnoposals were submitted in Spring
2012 for implementation Spring 2014. The curricalproposals fonew minors are
available in the document directory.

* New online Master’s program.

Curriculum proposals were developed in conjunctigth an industry advisory group to
create a new online Master’s program in cooperatitih The Tseng College. Proposals
were written in 2011-12 and are now moving throtighcurriculum approval process in
2012-13. If approved at the HHD Curriculum Comaeettevel in Spring 2013 they will
move to GSC in Fall 2013.

* New tenure track faculty hires

The search and screen process for tenure trackisipresently being conducted for new
hires to commence at the start of the 2013/201deane year.

» Aquatic Center expansion and growth
A key component of the overall RTM strategic plaasvio create a strategy for the
Department’ aquatic center at Castaic Lake. THewahg points summarize key parts of
the Aquatic Center’s plan:

0 Hire a tenure track faculty member as part of a s@ffing plan for the center.
The tenure track appointment as an Executive Direimbined with a new
program director position from other funding sosreeould allow a much
stronger alignment of the center with the RTM nuasbf research, teaching, and
service. The Executive Director would be ablerichestrate research and grants
and move the Center to the next level. The histmsmmitment to community
service programs would continue as a hallmark efcémter.

o Expand program development for both the commumitythe campus to increase
the enrollment or and revenue stream to suppoRifd Department

0 Expand partnerships with campus auxiliaries

The specific plan for the CSUN Aquatic Center iaikable here:
http://www.csun.edu/~vcrec004/COAPRT/Aquatic_Cerfiérategic _Plan_2011.pdf

Implementation of the Strategic Plan:

Key parts of the strategic plan for the year areipio the Faculty Project List which appears at
the bottom of each faculty meeting agenda. Durauylty meetings (held once or twice per
month) all faculty members review the progress @omplishing the goals and objectives that
are identified in the strategic plan. The stratg@an still requires action in several areas over
the next two years.
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PART 3

Key Strengths and Challenges

The Department’s strategic planning process begtdmanreview of the Mission and core values
of the Recreation and Tourism Management Departm&monclusion of that discussion is
available in the resource directoryMssion and Core Values

The next step toward identifying strategic directwas to identify issues and challenges that the
department faced. From the initial list the fagidegan to work on the specific issues listed in
the table below. The table topics were listegas$ of a faculty planning retreat to identify
themes and issues the department should addrpsstad strategic planning and program
review. The table below represents the stratégking created by that discussion in 2010-11.
Discussion of these topics over the year resuttestrategic plan for the RTM Department.
Some of the items in the table remained as disonst&ms only and were not included as part of
the strategic plan.
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Themes and Issues for Program Review

Questions considered: What issues (current and &drar future within the next 5 years) should
be addressed as part of the self-study for progesnew? What are the critical topics/issues
RTM should be discussing/deciding. The list belewresented the topics of discussion — not
necessarily statements of strategic action. Thmudson of these topics resulted in faculty
consensus to create the strategic plan for the BEphartment and the strategic plan for the
expansion of the Aquatic Center.

Issue/Topic Other items in Category

1. Growth of dept. with 1.Increasing number of RTM Majors
commitment to continued | 2. Growing demand for undergrad and grad prograttn hvnited
growth resources (faculty, staff, operating budget) to tndeenand.

2. Graduate Program 1. How to market to non CSUNgfor diversity
2. Tseng College of Extended Learning — online ée@ptions

3. Department Centers: 1. Request for new name change to Center for Remneand
Tourism and clarify mission of the renamed Center

* Aquatic Center 2. Partnership/administrative structure of Aqué&enter and
« Center for RecreationASREC/USU relationship
and Tourism 3. How to institutionalize Aquatic Center to seciisefuture

contribution to dept., university and community
3. Other sources for departmental funding (i.entgrand
donations)

4. Curriculum and Quality of Student Experiences

Assessment: Quality of 1. Coursework: can students take coursework frararghto
Student Experiences and | practical situations

Department Specialty Aregs2. Honors program for undergrads

3. Retention of RTM students

4. Assessment as a meaningful exercise (relevastise
formalized compliance)

5. Curricular consistency/assessment

6. Quality of overall RTM program delivery

Specialty Areas

1. Are the specialties in the major keeping up hth times?
2. Recreation Therapy Future: external factorsiatetnal
factors driving the design

3. Emphasis/certificate in Therapeutic Horsemanship

4. Partnership of AS Outdoor Adventures with RTM

5. Department 1. AEE (Association of Experiential Education)
Accreditation Decision 2. NRPA (National Recreation and Parks Association)
3. WTO (World Tourism Association)
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Issue/Topic Other items in Category

6. Faculty 1. Need for continuity: all tenured fageligible for retirement
in next 5 years

2. High percentage of part-time faculty-need faewtation to
dept. and teaching

3. New faculty hires consistent with program footis
department

4. Quality of program faculty

7. Influencing Factors 1. Prolonged funding crisithe CSU

2. Instructional space appropriate for learningeesd
curriculum

3. Main office space and reception of students

4. Additional office staffing

5. Limited number of tenured/tenured track factdtgerve on
committees-faculty stretched thin

6. College readiness of students

7. Technology as a curricular tool

8. Quialifications of faculty teaching business oitiel
classes/Relationship with College of Business atwhBmics
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The key components of these planning tools forrhedasis for writing the Strategic Plan for
the overall Department and for the Aquatic Cenflne strategic plans are reviewed in Part 2
along with indications of progress on completingst plans.

For reference the key Strategic Planning Documanetdisted here as well as in Part 2.

* Recreation and Tourism Management Strategic Plan
http://www.csun.edu/~vcrec004/COAPRT/rtmstrategit.pd

» Aquatic Center Strategic Plan
http://www.csun.edu/~vcrec004/COAPRT/Aquatic_Cerfiérategic _Plan_2011.pdf

* Outdoor Recreation Partnership Planning Tool
http://www.csun.edu/~vcrec004/COAPRT/outdoorproggath.

Key action steps in addition to the strategic pldhe strategic plan focused on major new
initiatives and visions but the Department has td&en several steps to increase our
effectiveness as a unit. These items are refedeincaeur ‘issues’ table above or grew out of
faculty discussions in the planning process. Acdshments include:

« Faculty Orientation for Part-Time Instructors

o An annual orientation for all part-time instructtnsgan in Fall 2011 to improve
linkages with program and course learning outcoasesell as general
communication.

« Student advising has seen the introduction of adioAdvising page and will add a
common scheduling module to allow students easiggss to advisement appointments.

« Increase in recruiting efforts for part-time instiars to allow for greater depth in
teaching assignments and to fully support new culuim areas and existing full time
faculty.

- Name change of the other Department Center to:teCér Recreation and Tourism.

+ Movement of Storage Unit for Challenge Course empaipt and gear to the challenge
course field area. Re-configuration of storagasusnd creation of new part-time faculty
office space.

 Internship requirements now consistent acrossuotirs.

The Department’s engagement in planning is contisuét a Saturday “retreat” towards the end
of spring semester 2012, a simple SWOT analysistagsthose present with sharing additional
ideas about the future. New faculty who were nespnt in 2010 were able to engage in this
process along with the faculty’s earlier ideas. Tdfeections show marked similarity with the
planning process begun in 2010. Although new acdishhpents have been achieved there are
new goals to achieve and threats and weaknessegitcome. As additional new faculty become
part of the organizational culture the future wiintinue to evolve and looks exciting as new
voices join into future planning.
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RTM Retreat SWOT Analysis Summary (5/2012)

STRENGTHS

Diversity of faculty; their professional,
academic and personal backgrounds
Small yet growing major; still maintaining
personal advising, exciting time
Rebranding from LSRC to RTM; major
and degree name changes attracting
different students, internship placements,
industry interest, etcmanagementititle

is important national trend in careers
Good, long-standing relationship with
USU, AS and The Tseng

Location in CA as valuing parks,
recreation, tourism and outdoor lifestyle

OPPORTUNITIES

Fast-growing hospitality industry in
California
Community connections and fund

development through Castaic Lake Aquatic

Center and College of HHD Wellness
Institute

Connections in international marketplace;
students, instruction, consulting, etc.
RTM has no competition in SFV

New Student Recreation Center could
expand partnerships

Possible Recreation Therapy licensure
could create new strategy

Contracts and grants with non-profit and
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WEAKNESSES

Uncertainty about filling faculty
positions; department perceived as
too broad by some administrators
Smaller unit heavily -weighted with
part-time faculty; limited number of
bodies/minds to get things done
Department advisory council should
be re-invigorated on new tasks
beyond Tseng program

Program and department need
better, comprehensive marketing
Limited resources for graduate
assistants, research

Indirect access to staff and Chair in
main office (need direct interface
with customers/students)

Lack of office space for
instructional faculty

Classrooms located all over campus
RMA not visible in New Student
Orientation

THREATS

Competition from increasing
number of tourism/hospitality
programs nationally

Budget constraints that may limit
program development, increase
“turf” protection, or lead to mergers
CSU student realities; FT employee
demands with family
responsibilities and others
Enrollment limitations based on
geography may reduce diversity of
students

Course structure/unit limitations (S-
Factor, internship, independent
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industry partners study, etc.)
- Tseng College online program « Turnover in upper administration;
« Formalize visiting scholar exchange unknown
programs - Retiring campus partners
« Summer Institutes with international « High cost of living for (potential)
“sister” institutions; expand concept of new hires; retention/recruitment
Lily Academy «  Growing number of students with

mental health concerns; national
focus on autism spectrum disorders
(perhaps at expense of other
populations)
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PART 4

MOU

The MOU from the last program review in 2004-0%oignd in the resource directoryl.he
following points of change in the last MOU have hegldressed.

Response to Reviewers’ Recommendations

Each recommendation from the previous MOU is listed in plain text and the department’s
current response to that item is listedtalics.

1. The desire to expand into commercial recreati@popriate given the opportunities for
employment of graduates. There need to be adefjsedand personnel resources to
accommodate such an expansion.

Understanding: The department is working with DE€astillo in securing a tenure track
position in the area of Travel/Tourism and Hospial There is faculty agreement that this is
a growing area that should be pursued. Along thiees, the department is preparing a
proposal to change its name to Recreation and JimuManagement. The department also
plans to partner with other programs such as Fa&niBonsumer Studies and Child &
Adolescent Development, as well as local commurotieges, in order to attract more
students.

Response: Highly Successfurhe department name change to Recreation andsrour
Management (RTM) resulted in new interest fromestts] industry professionals and
prospective faculty hires. Strategic partnershiph\gtudent Outreach and Recruitment
Services, the University Student Union, AssociStedents, Inc. and the Tseng College
created multiple contact points through which tlepartment became known. As student
enrollment increases, the Department has garnaneceased institutional support in several
critical resource areas, as described below. A geim degree name was also achieved in
2011 — B. S. in Tourism Hospitality and Recreatitemagement and M.S. in Tourism
Hospitality and Recreation Management.

2. Two areas where evaluation and redirection mighaggopriate are in municipal parks
and recreation management, and recreation therapy.
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Understanding: Since June 2005, the LSRC faculsyblegn in the process of developing
two task forces to assist in re-assessing theses afdhe program. Each task force
includes professionals from the community, which telp the department maintain
networks in these fields.

Response: Successfulhe Department has focused on competencies that are
transferable across career areas, consistent wighsystem-wide expectation that CSU
students awarded the baccalaureate degree willnpel@yable in entry-level
management positions across a wide spectrum dfdhpitality, tourism and recreation
industry sectors; including traditional parks anekcreation settings. For example, many
students identify their career niche as “event plisag” which may be found in many
areas of employment. At present, the Recreati@nafly program has been suspended
due to low enroliment concerns and pending resafithe state-wide initiative to secure
licensure for the profession.

3. The program needs better and consistent implenentat the assessment plan and a
systematically prepared record of the results. Siath are valuable in support of
resource needs.

Understanding: The department is in alignment withUniversity with regard to the 5-
year assessment plan. It began implementatiois assessment plan before the Program
Review and is collecting data this semester. Hsessment plan is based upon National
Parks and Recreation Association accreditatiordstals.

Response: Successfullhe Department has had a designated assessramailisince
2007 who works with department faculty, Collegelealth and Human Development
(HHD) and campus assessment faculty to keep therttiegnt informed and on track
with expectations. Capstone portfolios, consispemtfolio “assignments” in core
courses, and increased use of standardized meaatgesxamples of some of the
improvements associated with this recommendati@ddl$ for assessment are taken
from a variety of sources, including from the NaibRecreation and Park Association
accreditation standards (COAPRT — Council on Acitegihn for Parks Recreation
Tourism). The current self-study for COAPRT ag a&the CSUN Program Review
describe in detail the assessment program in RRWIM has continued to expand the
culture of evidence and commitment to assessmeatdént learning. Assessment
continues to be an area of improvement for the Dtepent. Major steps forward have
been made in the last year and a culture shiftdesirred to pursue consistency and
commitment to implementation among both full-and-pae faculty members.
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4. The department and its students would be bettgeddyy a support/administrative staff
member dedicated solely to the department, camdlgeoviding insights and service to
students as an adjunct to the faculty.

Understanding: The dean agrees that the departnoendl benefit from a designated
staff person. The dean is currently assisting tARC department in filling this need.

Response: Successfullhe Department of Recreation and Tourism Managemas its
own full-time designated administrative coordinaémd a regular allocation of student
assistants, who are increasingly reliable and ablsupport office management and to
assist with projects.

5. Classrooms assigned to the Department are idehtiBebeing substandard; some have
insufficient access to critical technology.

Understanding: “Substandard” for the departmentnadiaat their classrooms are
crowded with armchair desks and cannot be usedne nteractive learning. LSRC
needs smart classrooms, with tables and chairgetiier with the dean, the department
is working on classroom configuration as well asstoom scheduling conflicts within
the college. The dean’s office is assisting inifigda smart classroom for LSRC to share
beginning next Spring semester.

Response: SuccessfuRTM has benefitted from campus-wide improvemants i
classroom technology, including standardized “bl&cikes: that allow faculty to teach in
many locations across campus. While the Departim@stachieved consistency in the
assignment of some classrooms in Redwood Hall M &asses, the rooms are small
and windowless, but appropriate to the current madenulti-section, smaller-enrolled
course offerings preferred by students. One drakla providing diverse locations
across campus, is the need for students who blaskes back-to back to move
effortlessly from one part of the campus to angtherommon predicament in which
many Northridge students find themselves. The D@peat now owns dedicated
equipment in offices and the conference room tiaease efficiency of operations. One
classroom has been set up with tables and chaicenéiguration appropriate to certain
courses and instructional approaches. Additionaksfooms allocated as priority
scheduling for RTM (beyond our current level obdm) would provide a higher level of
consistency in classroom resources.

6. The faculty seek to extend the program in outdeoraation and play behavior through
dedicated labs. Faculty need to prepare fully demted needs assessments for dedicated

Program Review Self-Study 2012-13 Page 31



California State University Northridge Recreation and Tourism Management Department

labs and be willing to propose alternatives, suehlhared, rather than sole-use,
arrangements.

Understanding: The High Ropes Challenge coursghtan an outdoors lab, is used to
develop leadership training, group dynamics, amtblem solving skills. The
department’s goal is to use the High Ropes coursétitact corporate groups and for this
they also require nearby classroom space for icistnal purposes. The department is
working with the dean and the Kinesiology departhadrair to find a location for the
course, possibly in the Kinesiology building. Cargte groups are already aware of the
course and once an appropriate classroom locatifound, the department will develop
a plan with marketing strategies. The departmgnbncerned that the university’s
Vision 2035 plan shows the High Ropes lab spa@aasarked for student housing,
without any plans for relocation of the lab.

In the area of Play there is a need for sharedesiiet provides students access to water,
shelves and storage. Further, faculty membersdhdeg to engage in observational and
experimental design research projects that re@upeopriate laboratory space. The
department, together with the dean, is lookingafehared or multipurpose use space to
accommodate these needs.

Response: Moderate SuccesBhe ropes/Challenge Course, unfortunately, isanot
permanent feature of the Envision 2035 campus mpkta. Its current location,
however, seems to be of low priority for sitingneiv facilities and is a good location for
a permanent location. Level of use and new revegeuaeration from the Challenge
Course is less than its potential due to insuffitiaffing resources.

Continuing concerns over the security and integoitynaterials stored in the racquetball
court (due to rain leaks) have not been addressddam acceptable, permanent solution
for additional storage for lab equipment and supgli

Play remains a core and integral foundation of ¢l&cipline. As national models have
shifted to respond to childhood obesity, emphdserefits of family leisure, outdoor and
intergenerational play experiences, current fambtare too limited to develop safe,
dedicated spaces for on-going programs that coelktbp into longitudinal studies or
potential external funding candidate. This is @&$ed opportunity.

Due to its proximity to the Ropes Course, Brownt&eand open space of West Field,
the historicAdobe buildingand adjacent grounds could serve as a centraltionaand
outdoor laboratory for advocating and enhancing figmlay behavior as foundational
to building strong societies. Play, as an acadeanea of study, holds potential to
collaborate with HHD partners, the campus Veter@ester and the Autism Society of
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Los Angeles. Additional shade structures, water i@stroom access need to be
provided as well as the opportunity for quality aad play space and classroom space
that could be provided at the Adobe building.

7. The faculty are being proactive by furloughing ¢naduate program for one year.
During that period the department will reconsides focus of the graduate program,
develop a revised curriculum, and prepare a marfedirategy to recruit graduate
students.

Understanding: The department is re-evaluatingsglects of the graduate program,
utilizing task force and focus group discussiolbe program is not accepting new
students until the decision is made whether toinaetthe graduate program.

Response: Highly SuccessfulThe RTM graduate program was re-instated with the
addition of a new faculty members with expertisthetourism and hospitality areas. A
third area of interest among graduate studentseiscdibed as recreational sport
management. The RTM department has also partvetbdhe Tseng College to design
and offer online certificate and Master’s degreegnams to industry professionals in
hospitality and tourism. The more traditionallylisdered “stateside” Master’s program
will continue. Course design and program structtepresent a productive
collaboration that will benefit both units, the titgtion and associated industries.
Courses are increasingly attractive to internatibetudents.

Conclusion

The Department of Recreation and Tourism Managemasnsuccessfully achieved, and often
exceeded, a majority of the recommendations (f@ravement) contained in the December
2005 Memorandum of Understanding, a requiremetiie@tampus 2004-5 Program Review
process. Atthe same time, RTM has maintainedtifemgths identified in “commendations”
and looks forward to supporting students, institaiticommunity and profession.
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PART 5

Appendices

Theresource directorprovides links to supporting appendices for thegPam Review Self-
Study.

Material is listed under the relevant Part 1-4ha&f Self-Study document by document title. The
outline for the resource directory (appendicesisted here.

Support Documents for Part 1: Overview of RTM Peogr

Course Syllabi for Core Courses RTM 278
RTM 202/L
RTM 204
RTM 300
RTM 302
RTM 303
RTM 304
RTM 402
RTM 403
RTM 490
RTM 494C

RTM Advisement Moodle Site

Faculty Vitae

Student Profile Data

Faculty Teaching Data

Degree Requirements - CSUN Catalog

General Education Re-Certification 2012 - Life Ldmearning
RTM 278

RTM 251

RTM 310

RTM 352
RTM 353
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Support Documents for Part 2: Assessment and §icaanning

Assessment Matrix for Core Classes RTM 278
RTM 202/L
RTM 204
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