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Executive Summary

The Self-Study document for the Recreation and ifsouManagement Department (RTM)
reflects a department undergoing significant groarid change. The number of undergraduate
majors has increased substantially with a growtd 0891% over the last six years. The RTM
undergraduate majors head count rose from 91 tq20@b-2011). The graduate program
restarted the program in 2007 after a period cfuale and now has 58 graduate students active
in the program (2011).

The faculty resources have been stretched in dodsrcommodate the growth as well as
maintain the work load of the California State UWssity system. The self-study recognizes the
great progress that has been made and also poitits heed to continue to play catch-up to
reach the highest potential for overall progranctontes, assessment and quality control,
resource development (human and financial), anewarg connections with our industry groups
and the community.

The faculty self-study process represents a conepigeie review of our undergraduate
curriculum and the learning outcomes of the progrdine narrative responses to the COAPRT
standards are included in the self-study and suppatata is provided. The study is organized
with a web-based format to provide detailed evigetocsupport the brief narrative responses to
each accreditation standard. To facilitate acae$ise information the reader can link to
supportive documents directly from the text of slef-study. There is also a webpage that
provides a summary of the report and access to afidlse major source documents. The link to
that organizing web page is

http://www.csun.edu/~vcrec004/COAPRT/COAPRT Diregiotml
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Foreword

The RTM Department began a strategic planning pooe2010-11 as part of the leadership
change in Department Chair and as part of an iateeview process. The strategic planning
identified the importance to department facultptwsue accreditation with COAPRT. The Self-
Study for the Council on Accreditation of Parks Retion Tourism and Related Professions
(COAPRT) accreditation was done in 2011 and 2012.

The return to accreditation by NRPA representuan@y both to the future and a connection to
the past. In 2001 the Recreation and Tourism Mamagé program pursued its twenty-five year
accreditation cycle. The former reviews had allbpesitive. Following is the summary
statement submitted by President Blenda WilsohéaQhancellor's Office as a report on CSUN
internal Program Review in 2003-04:

“The accreditation team from the National Recreationd Park Association found a faculty that
were committed to the accreditation process, anradtration that was very supportive of the
department and a student body who believed theg getting an excellent education. Re-
accreditation was granted until 2002.” The siwtor had made several recommendations and a
corrective action report was drafted by the facuitgrder to complete the accreditation process.
Unfortunately, the Department of Leisure Studies Becreation* was not granted
reaccreditation due to administrative confusiorardmg the response from the faculty. Once
accreditation had been withdrawn, changes in camilisgness to commit resources to
accreditation and shifts in the faculty attitude te a period of intentional neglect of pursuing
accreditation.

Today the faculty believes there are significamtedis to pursue the accreditation process again
and submits the Self-Study with a new enthusiasdetonstrate the quality of the Recreation
and Tourism Management (RTM) program.

*The Department of Leisure Studies and Recreati@nged its name to Department of
Recreation and Tourism Management in 2007.
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CHAPTER 1

Eligibility Criteria

1.0 Eligibility Criteria

1.01 The academic unit and curriculum concerned wit parks, recreation, tourism, and
related professions shall have been in operationifthree years and be clearly identifiable
to the public.

Evidence of Compliance:

The Department of Recreation and Tourism Managei{#€ht) is one of nine academic
departments within the College of Health and Huamelopment at the California State
University, Northridge. The RTM Department was fexrin the 1970’s when the original
Department of Health Physical Education and Reime&bunded in the late 1950’s was split

into three separate units. Foundational informatiorthe university, college, and department can
be found at the following websites.

California State University, Northridge websitetp://www.csun.edu/

College of Health and Human Development websitigr://www.csun.edu/hhd/
Department of Recreation and Tourism Managemensiteebttp://www.csun.edu/hhd/rtm/
CSUN organizational chart websitgtp://wailuku.csun.edu/xplatform/99740714.htm

The RTM Department has a long history that hasgulamn extensive number of alumni in
different sectors of the community providing re¢r@aand leisure services. The program has
seen several periods of curriculum revision; thestmecent major reorganization was in 1996
with curricular expansions in 2004 and 2010. Priéggéine Department offers the following
degrees and minors.

- Undergraduate Degree:

o Bachelor of Science in Tourism Hospitality Reci@atManagement
- Graduate Degree:

o Masters of Science in Tourism Hospitality Recreatitanagement
« Minors:

o Recreation Management

o Tourism and Hospitality Management (proposed 202)1-1

o Leadership (proposed 2011-12)
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Degree descriptions and requirements are availalfl&sU Northridge University Catalog:
http://www.csun.edu/catalog/recreationandtourisnega@ment.html

1.02 The institution shall be currently accreditedoy the appropriate regional accrediting
association approved by the Council for Higher Eduation Accreditation (CHEA) or by the
current national accrediting body.

Evidence of Compliance:

CSU Northridge is accredited by the CommissionSenior Colleges and Universities of the
Western Association of Schools and Colleges (WASE )nstitutional accrediting body
recognized by the Council on Higher Education ardréAditation and the U.S. Department of
Education. Information about WASC can be founchatWASC Website
(http://www.wascweb.org/). For the State of Califier; CSU Northridge is accredited by the
State Board of Education.

WASC reaccreditation was granted to California &tamiversity Northridge in March, 2012 as
reflected on the CSUN websitéttp://www.csun.edu/~instrsch/wasc/wascreaccreditaiidf

1.03 A minimum of two full-time faculty members anda minimum of one additional full
time equivalent faculty position (FTE), which may ke comprised of multiple individuals,
shall be assigned to and instruct in the program.

Evidence of Compliance:

The RTM Department has seven full-time tenuredfternrack faculty members. The
Department also hires many part-time faculty whadtheir wealth of real world experiences
into the classroom and remain current with the gmgrtrends in the discipline.

* Full time faculty vitas are in Appendix C and d t$ part-time teaching faculty for the
2011-12 academic year is in Table 1.2 below.

* A copy of the most recent semester schedule of$esaSpring 2012 is at this URL:
http://www.csun.edu/~vcrec004/COAPRT/SOC 2012 sp2nd7_12.pdf

* Table 1.1 summarizes faculty data for standard 1.03
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Table 1.1 Full Time Faculty and Instructional Areas

Full Time
RTM Faculty

Faculty Terminal Degree
and Granting Institution
Date

Expertise by Courses Taught &
Specialty Areas

Mechelle Best

Ph.D. University of Florida

RTM 2830,481,520

Tourism Management,
Sustainability

Joong won Lee

Ph.D. University of Utah

RTM 314:42);

Hospitality Management

Dianne Philibosian

Ph.D. Southern lllinois
University at Carbondale

RTM 278; 352,305,444

Non-Profit Management, Play

Jan Tolan

Ph.D. Texas Woman’s
University

RTM 204, 402, 490, 494; 375,

Play & Human Development,
Recreation Therapy, Inclusion

Veda Ward

Ph.D. University of
Maryland

RTM 300, 490, 494, 330; 540,
693

Women & Leisure, Cultural
Heritage Travel, Disparities in
Recreation Access, Recreation
Facilities Planning & Design

Al Wright

Ph.D. Penn State University

RTM 300,36R23,304;
151,251,310,351,444,452,550,6

Leadership, Non-profit,
Entrepreneurialism, Outdoor,
Marketing, Organization &
Management

Jimmy Xie

Ph.D. Penn State University

RTM 303,402,450

Tourism Management &

Marketing

RTM COAPRT Self-Study
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Table 1.2 Part Time Faculty and Instructional Areas

Part Time
Faculty Name

Courses Taught

Specialty

Brittany Applen, M.S. RTM 151, 251 Outdoor Recreati

Francisca Castillo, M.B.A. RTM 202, 300 Communitg\u2lopment and
Recreation; Programming

Yeprem Davoodian, M.S. RTM 202 Program & Event Riag

Paul Hellweg, M.S.

RTM 151, 251, 310

Outdoor Retioma

Kevin Lizarraga, M.S. RTM 303 Marketing & Promotion
Erin Matthews, M.S. RTM 305, 352 Play

Delfina Newton, M.S. RTM 278, 352, 305, 402 Leisarel Play

Robin Sachs, M.S. RTM 305, 330, 405 Play

Paulette Schuster, M.S.

RTM 204, 278, 415

TherapdLgisure Services
Play, Ageing

Thomas Seifert, M.B.A.

RTM 304

Business Management

Kassandra Wilsey, M.S.

RTM 151, RTM 310

Outdoorieation

Mike Theune, M.S.

RTM 251

Outdoor Recreation

Wendy Yost, M.S

RTM 302, 303, 304, 403

Leadershipr&gram
Evaluation

1.04 A minimum of two full time faculty members shd hold a degree of masters or higher,
and a degree of bachelors or above in parks, recrgan, tourism, and related professions.

Evidence of Compliance:

The RTM Department has 7 full-time faculty. Allldd?h.D.’s and at least one degree in the
related fields of parks, recreation, tourism, alay pin addition, all part-time faculty have a
minimum of master’s degree in the field or in rethareas. Faculty’s Vitae are available in
Appendix C and Table 1.1 summarizes key informatowrstandards 1.03; 1.04; and 1.05

1.05 All individuals instructing in the programs shall have competence and credentials in
the subject matter for which they are responsible.

RTM COAPRT Self-Study

Page 11



California State University Northridge Recreation and Tourism Management Department

Evidence of Compliance:

All full-time tenured/tenure track faculty holds .Bh degree from accredited universities in
recreation, leisure or related areas. The competehfaculty members is demonstrated by
various factors such as subject specialty area;atidun, professional credentials and
certifications, professional experience, and ongqrofessional development (Table 1.1).
Tenure track faculty are expected to have expertispecialty subject matter but are also
expected to contribute to our core subject ma#prasented in our core classes. Faculty Vitae
are available in Appendix C and Table 1.1 summarkay information for standards 1.03; 1.04;
and 1.05.

1.06 Each program seeking accreditation shall empjyoat least one individual as a faculty
member who has completed formal COAPRT training ndess than five years prior to
submission of the self-study.

Evidence of Compliance:

Dr. Veda Ward attended COAPRT training in both 20diihneapolis) and 2011 (Atlanta)
during the NRPA conferences, followed by a briefrygMike Blazey at the Asilomar
Conference Center California Recreation and Partlc&ir's Conference (Cal SPRE) in
November 2011. She serves as co-team-leader wittWbght on the self-study process for
accreditation.

RTM COAPRT Self-Study Page 12
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CHAPTER 2

Mission, Vision, Values, and Planning

2.0 Mission, Vision, Values, and Planning

2.01 The academic unit shall have the following cuent written documents that are clearly
demonstrated to be consistent with the institutiorand with the parks, recreation, tourism,
and related professions:

2.01:01 Mission, vision, and values statements dfa program shall be visible, operational,
and present in the unit culture.

Evidence of Compliance:

The mission of the Recreation and Tourism Departmas slightly revised in 2011 as a result
of our strategic planning process in 2010-2012. Shartest version of mission Brovide a
challenging, experiential, student- centered education to prepare professionals to enhance the
quality of human life through recreation, leisure and play. The Department mission is in broad
alignment with the College of Health and Human Depment mission and the University
mission. The following sources document the missiatement which is available at the main
Department website and university catalog. Thesstanht is available at the following links:

« New Majors Orientation Lecture Slides

* Department Web Pagptp://www.csun.edu/hhd/rtm/

» Department’s Catalog Copy
http://www.csun.edu/catalog/recreationandtourismagament.html

The mission of College of Health and Human Develeptis available at the following link:

http://www.csun.edu/hhd/collegeplan.html

2.01:02 The academic unit shall maintain an up-to-ate strategic plan for the program.
This plan must include a) current mission, vision ad values; b) goals; ¢) measurable
objectives; d) target dates for accomplishment oflgectives; e) designation of primary
person or organizational unit responsible for attanment of objectives; and f) a strategic
plan status report.
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Evidence of Compliance:

The RTM Department began a strategic planning pooe2010-11 as part of the CSUN
Program Review process and began to implement pétte strategic plan immediately. The
strategic planning represents the focus of the Deyent for the five year period of 2010-2015.
The strategic planning document is available inftilewing link:

Department Strategic Plédnttp://www.csun.edu/~vcrec004/COAPRT/rtmstrateqit.pd

Summary points to the Departments Strategic plelude:
» Hire new faculty members to resource curriculumasgion in hospitality and tourism
and to support curriculum foci.
» Create new revenue streams through the Departreatdrs, grants, and contracts
» Grow the undergrad program through expanded cuuncdor the major and the minor
* Increase partnerships on campus
* Invest in faculty resources at the Aquatic center

Key parts of the strategic plan for the year areipio the faculty Project List which is listed at
the bottom of each faculty meeting agenda. Durauylty meetings (one of two times per
month) all faculty members review the progress @omplishing the goals and objectives that
are identified in the strategic plan.

A part of the overall RTM strategic plan was toateea strategic plan for the aquatic center,
under the Department of Recreation and Tourism Igameent. Key parts of the plans for the
aguatic plan are summarized in the following bypleints:

» Hire a tenure track faculty member as part ofwa s&&ffing plan for the center and to
align the center more completely with the RTM naesof research, teaching, and
service.

» Expand program development for both the commumitythe campus to increase the
service sector and revenue stream to supportTivé BRepartment

» Expand partnerships with campus auxiliaries

» The specific plan for the CSUN Aquatic Center iaikable in the following link:

http://www.csun.edu/~vcrec004/COAPRT/Aquatic Cerfs¢rategic Plan 2011.pdf

2.02 There shall be ongoing curricular developmerdnd improvement, including faculty
ownership of the curriculum and meaningful input from stakeholders and constituent
groups.

Evidence of Compliance:
The RTM Department continues to work on ongoingicular development and improvement.

« Degree Name Change

In order to recognize expansion in curriculum amtease the marketability of our degree
programs the Department made changes in degree fi&a@eurricular request was re-initiated
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in 2010-11 as a follow-up to the decision madednufty in 2009-10. Final resolution was
achieved in 2011 spring semester after extendedtiatign with the College of Business. New
degree names: B. S. in Tourism, Hospitality, andr&&tion Management; M.S. in Tourism,
Hospitality, and Recreation Management were implaetein Spring 2012.

- Expand the hospitality and tourism curriculum

A key part of curricular growth is the developmehthe Hospitality and Tourism areas at both
the graduate and undergraduate levels. The expaobibe hospitality and tourism curriculum
offering at the undergraduate level includes clagsé-ood and Beverage Management (RTM
414), Accommodations Management (RTM 434), Meetind Convention Management (RTM
424), and Sustainable Tourism (RTM 481) as perntacmurses. The course development
consulted with both industry practitioners and camgepartments. College and University
Curriculum Committees approved those courses il2A21

+ Expand RTM minor

The previous minor is proposed to be replaced thitee distinct minors that focus on recreation
management, hospitality and tourism managementleaatrship development. The curriculum
proposal documents provide additional detail atidmale. Curriculum proposals were
submitted in Spring 2012 for implementation Sprd@3.4. The curriculum proposals foew
minors are available in the document directory.

The curriculum change process at CSUN is well aegath The process begins with curriculum
proposals at the Department level. Proposals arerégviewed and approved at a College
Curriculum Committee and a University Educationalidtes Committee (EPC). The curriculum
process is outlined in detail at this linkttp://www.csun.edu/epc/

2.03 The academic unit shall have institutionally pproved degree requirements for all
programs being considered for accreditation.

Evidence of Compliance:

The RTM Department curricular design depends oora that develops fundamental
competencies for the professional Recreation Halgitand Tourism manager. The university
catalog describes the requirements for the majomainor and all requirements must be
approved by the Curriculum process at the Departn@ailege, and University level.

We are currently seeking accreditation for the gamecreation major; B.S. in Tourism
Hospitality Recreation Management.
2.04 The academic unit shall maintain an up-to-datassessment plan for the learning

outcomes in Section 7.0, and if applicable, the 8d@ries standards.

Evidence of Compliance:
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The RTM Department is currently maintaining an agdate assessment plan that includes a
variety of assessment techniques. The Departmamdrmassessment liaison to the College of
Human and Human Development and University Assess@emmittees. An annual
assessment report is submitted to the College Assddean and forwarded to the University
Assessment office. In the RTM Department, all facate required to participate in the
department assessment process and work with tteetdemt assessment coordinator/liaison.
The RTM Department Assessment Liaison has develamgipartment assessment plan which
has been approved by the faculty. Each semestivjdnal faculty systematically assess
department SLO’s within their courses which haverbielentified as the focal point in the
annual assessment plan. This process includestiegoghment of assessment tools, data
collection, and analysis which is then returnethtodepartment liaison to prepare the annual
assessment report. Assessment is also a topipaitireg and/or discussion at the monthly (or
bi-monthly) department meetings. The goal of tlegbrting process is to keep faculty apprised
of information generated from the University assesmst committee, discuss curriculum and
SLO alignment, discuss and formalize the assesspneaéss, and plan for impact of the
assessment on the Department strategic plannirnggso

2.04.01 The program shall demonstrate that its assement plan is compatible with
expectations of the regional accrediting associaticand the institution.

Evidence of Compliance:

The RTM Department has adopted and implementedgsssat tools from campus resources as
part of the overall campus assessment procesgeshls of the specific assessment activities in
the Department are submitted to a college assessoemittee and a campus assessment
committee. The recent WASC accreditation requitedepartments to have assessment plans
and assessment reports available for review. CI8dNraquires the 5-Year internal Program
Review focus on assessment.

2.04.02 The program shall demonstrate that data gemated through measurement tools
that were designed to measure program learning outanes are used solely for that purpose.
Such data must not be used as secondary data forstnuctor evaluations or other non-
related functions.

Evidence of Compliance:

The data from departmental assessment is colléxiedall faculty members. This process is
about assessing the effectiveness of programsamndes, not faculty members. The results are
never reported in a way that will permit them toaseociated with any specific individual,
faculty or student. They are only used for the @mtion of each instructor’s content to the
broader educational context and used for the conation tools among instructors to find out
what’s working and what'’s not.

Section 600 (the CSUN tenure track personnel puores)i require teaching effectiveness to be
measured with instrumentation and process thaparate from the program assessment
process. The RTM Department personnel proceduesdiig those instruments and procedures
for evaluating teaching effectiveness.
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The RTM Department procedures are available at4RE:
http://www.csun.edu/~vcrec004/COAPRT/rtm ppr pokci2012.pdf

2.04.03 Evidence shall be provided that the metriassed for assessment are suitable and
appropriate for their intended use.

Evidence of Compliance:

Each faculty member develops the exams or rubhaisadould be used to evaluate students
learning outcomes in all courses. Faculty membeasesassessment tools with one another
(report, exam, portfolio, and research proposal).

Evidence reference in Section 7.0 displays a wagesuitable metrics.

2.04.04 Evidence shall be provided to demonstratbdt the program uses learning
outcomes data to inform decisions.

Evidence of Compliance:

Reports are generated each year summarizing thksre$ the assessments. Minutes from
faculty meeting demonstrate the integration of sas@nt activity into our curriculum decisions.
Evidence referenced in Section 7.0 displays exasngfiéearning outcome data that has informed
decisions. (For example review the core coursesagsent matrix:
http://www.csun.edu/~vcrec004/COAPRT/COAPRT_Diregtiotml|
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CHAPTER 3

Administration

3.0 Administration

3.01 Institutional policies and the organizationabktructure within which the program is
housed shall afford sufficient opportunity for theprogram to succeed in its mission, vision,
and values with respect to:

3.01:01 Responsibility and authority of the programadministrator to make decisions
is related to resources allocated to that program.

Evidence of Compliance:

The Chair of the Recreation and Tourism Managermeptrtment is appointed by the Dean of
the College of Health and Human Development aft@saltation with tenure and tenure track
faculty. The Chair is normally appointed for a #hyeear term and is tasked with the
administrative responsibility to work with RTM fdtyto achieve the mission of the unit.

The job description for the Chair of RTM Departmenattached in Appendix A or by following
this direct web link

(http:/www.csun.edu/~vcrec004/COAPRT/RTM_Chair_Jobsddiption.pdj

3.01:02 Adequacy of financial resources.

Evidence of Compliance:

The CSUN campus is under significant financialsgréue to the funding crisis in the state of
California. The department has recently been pexvidith two new tenure track lines in
recognition of our growth pattern for majors. A lgetlof the RTM unit is attached in Appendix
A and accessible by this URlhttp://www.csun.edu/~vcrec004/COAPRT/budget 2011pdf2.

3.01:03 Implementation of personnel policies and picedures.

Evidence of Compliance:

The CSUN personnel policies are separated for éetnack faculty, part-time instructional
faculty and other union faculty groups for admirasitze and support personnel.

The Section 600 manual governs tenure track faeultya URL for the document is here.
(http://www.csun.edu/facultyaffairs/policies/manuséstion600.pdf

The Section 700 manual governs temporary (part}tinstructional faculty and a URL for the
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document is hereh{tp://www.csun.edu/facultyaffairs/policies/manuséstion700.pdf

The RTM Department has specific personnel politoesenure track faculty providing specific
guidelines regarding tenure and promotion mataal a URL for the document is here
(http://www.csun.edu/~vcrec004/COAPRT/rtmppr)podf

3.01:04 Development and implementation of academpmlicies and procedures for the
unit.

Evidence of Compliance:

The RTM Department has very limited academic padtieyond what is specifically listed in the
catalog copy regarding curriculum. The curriculuragedure is a faculty driven process both in
development and implementation and the outcomepigesented in the university catalog.
(http://www.csun.edu/catalog/recreationandtourismegament.htn)l

The Department does have specific academic patieyad to the RTM 494C Internship class
and those requirements are outlined in the Intgonglanual available at the RTM website.

Broader academic policies for the campus are dpedlby the academic senate and/or by the
Chancellors Office of the California State Univeysystem. The URL for Academic Senate
policies is included herehitp://www.csun.edu/senate/policies _docsl1.html

The URL for the Chancellors Office policies is imdéd here and represents very broad policy
that covers all 23 campuses of the CSU. Each campss adhere to these system wide policies
and a very specific implication regarding proceduaethe CSUN campus and RTM department
will result. Specific Chancellor's Office acadenpiclicies are found at this website link:
http://www.calstate.edu/ap@nd a more comprehensive list of CSU policiescvlailso impact
daily procedures is found at this link:ti{p://www.calstate.edu/hrs/policies/index.shtml

3.02 The program administrator of the academic unishall hold a full-time appointment in
his or her academic unit with the rank of associater full professor with tenure, with
appropriate academic credentials in the unit beingonsidered for accreditation.

Evidence of Compliance:

Dr. Al Wright is the current Chair and is a fuliné professor with senior rank with tenure. He
holds a Ph.D. from the Pennsylvania State Uniweesit details are included in his curriculum
vita in Appendix C

3.03 The program administrator of the academic unishall have a workload assignment
and compensation consistent with the prevailing pretice within the institution.

Evidence of Compliance:

The RTM Chair is the administrator for the unit asgranted 6 units of release time for
administrative duties. The administrative fractadimreassigned time for Department Chairs is
determined by the respective College Dean in tileges of the campus. There is not a written
policy or standard procedure across Colleges. Tdralard practice in the HHD College is
‘small departments’ are provided 6 units of rele@se and ‘large departments’ are provided 12
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units of release time for administrative dutiese Thair is appointed for a 12 month rather than
an academic year appointment. Compensation fordithmappointment is increased and
calculated by a standard formula based on curestk and academic year appointment.
(http://www.csun.edu/facultyaffairs/compensationétsdlary calc.xls

3.04 There shall be formal participation of facultyin setting policies within the academic
unit.

Evidence of Compliance:

Faculty are presently involved in approving curhicn proposals at the department level which
are then advanced to the college level curriculomroittee for approval and then approved by a
university-wide curriculum committee.

Faculty rewrote policies and procedures for themgbn, tenure and promotion process which
were then approved by Personnel committees atallege and university level in 2011-12.

The current strategic plan for the RTM Departmeasweveloped by discussions among faculty
as part of internal program review and prepardiornhe self-study for the COAPRT.
Sample minutes of Department faculty meetingsrackided in thelocument directory

3.05 Consistent consultation with practitioners shihaffirm or influence the curriculum.

Evidence of Compliance:

Consultation with practitioners is achieved in thpgimary methods. First, the RTM faculty has
a significant number of part-time instructors whe practitioners and influence the curriculum
through direct instruction, by providing input dretassessment process adopted by the
Department, and as invited participants in facoigetings. Second, the Department creates ad
hoc advisory committees to provide input on theagigpent’s program. Recent examples of this
are the ad hoc practitioners group invited to ptevnput on the new Tseng College online
program in hospitality and tourism management iry @12, the Hospitality Management
Education Initiative campus liaison visit in Felmp2011, and the advisory group on
accreditation invited to campus August 2012. Thing, faculty member responsible for
coordinating Internship is in regular communicatwaith practitioners who are required to
provide student feedback on learning outcomes aptisihed through placement at the
Internship site. Feedback from agency preceptgesogided indirectly through the annual
assessment report. Verification of practitionemirement is included in the Alumni survey
information as well as participation at recent inghip recruitment meetings. Input directly
informs the curriculum process and an example aétgroner input is the rationale included as
part of the RTM 494C Internship course modificatiequired by the campus.

During Spring 2012 the College Of Health and Hurbawelopment held Brofessor for a Day,
program and alumni were invited to return to camjpugive a guest lecture in a class. The RTM
490 course was selected and an alumnus addresskethist preparing for Senior Internship.
Guest speakers are a common way of providing stadeth additional interaction with
practitioners. For example, professionals seekitegns are often invited to attend an RTM 490
class meeting to describe the opportunities aviailabtheir organization. Mock interviews
conducted by alumni have also been used to assg#rgs with honing interview skills.
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CHAPTER 4

Faculty

4.0 Faculty

4.01 Professional development opportunities for acd@mic unit faculty shall be sufficient to
enable the program to accomplish its mission and @pate in a manner consistent with its
values.

Evidence of Compliance:

Faculty is invited to participate in CSUN sponsopedfessional development opportunities. The
office for faculty development in the Provost’sioff offers workshops each semester. An
overview of resources available and a sample lfnkr@grams from this semester are listed at
this URL: (ttp://www.csun.edu/facdei/ The College of HHD also provides faculty
development activities through the Faculty DeveleptCoordinator position.

In addition the Faculty Technology Office providedividual technical support and training for
online learning. An overview of resources availanhel a sample link of training opportunities
from this semester are listed at this URLtd://www.csun.edu/it/academic-technology)

A limited amount of funding is available for progésnal development of faculty members (e.qg.,
attending academic conferences, membership of atetiedustry associations). A traditional
sum would be $500 for Tenured Faculty and $1000 éure Track Faculty. The college
provided funding to the department/program for temure-track faculty positions in 2011, and
offered financial support for new tenure-track fagmembers’ conference travels. The college
also organized a faculty learning community to dsscand share pedagogical knowledge and
experiences. In addition, the faculty learning camity assigned a mentor to each new tenure-
track faculty member to ensure their successfukiteon in the first few years. At the university
level, several workshops and internal grants aadlae to enhance faculty members’ teaching
effectiveness and scholarship, such as Judge Rdiek Learning-Centered Instructional Project
Grant, Probationary Faculty Support Program Grad® JN Competition for Research,
Scholarship and Creative Activity Awards, Instrootlly Related Activities (IRA) Funding, and
CSUN GPS for New Faculty. Finally, the Departmeimtains a good relationship with and
receives support from university student organizeti(e.g., University Student Union and
Associate Students) in areas of student internshipservice learning.
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Part of the Department strategic plan is to in@easources available for faculty development
and research dissemination. The current teacham dd faculty and expectations for research
and professional engagement with practitioners deiméhat this be an area of significant
growth in the future in order to fulfill our missiand values.

4.02 Faculty development activities shall impact mrgram quality, consistent with the
missions of the institution and the academic unit.

Evidence of Compliance:

Faculty have patrticipated in a number of professidievelopment activities that have directly
influenced curriculum. A sample of key professiog@Velopment activities from the last seven
years included in Table 4gdrovides a list of connections between faculty ttgw@ent and
curriculum and program operations. Additional castimas can be seen in faculty curriculum
vita. Vitae are provided iAppendix C and the document directory.

Table 4.1 Faculty Development and Curriculum Congections
Full Time Faculty Development Activity & Date Curriculum Connections
RTM
Faculty
Mechelle CIELO workshop: Active learning exercises RTM 481, 510, 530, 580, 610,
Best “to go”: Using instructional intelligence to 693AB, 697.
enhance class participation.
(2009)
Research Methods for the Reluctant StudentRTM 481, 510, 530, 580, 610,
A Student-Centered Approach 693AB, 697.
(2011)
Building Performance Institute Energy AnalysRTM481
certification RTM610
(2011)
Joong-won = Moodle Workshop (2011-2012) RTM 314, 480, 414, 510, 530,
Lee 540
GPS for new faculty members: Class RTM 314, 480, 414, 510, 530,

Management Workshop (2011)and Conflict 940
Resolution (2012)
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Dianne
Philibosian

Jan Tolan

Veda Ward

llluminations Workshop (2012) RTM 314, 480, 414, 510, 530,
540
GPS for new faculty members: Class RTM 314, 480, 414, 510, 530,

Management Workshop (2011)and Conflict 940
Resolution (2012)

Monthly participation in LA Child Care RTM 305 and RTM 406 related

Planning Committee Training meetings 2003State of California Curriculum

present Standards based on Play in Early
Childhood

University of the Pacific: RTM 278, 444, 302 related to

January and April 2012-Training in Strategic strategies for leadership and

Planning Facilitation planning

Promising Practices Mental Health and AgindgRTM 278 Leisure in
training conference January 2012, 2011 Contemporary Society

2007-2010 Annual Workshops for online RTM 278, 406, 444
instruction

Creating Information Competent Courges: RTM 402
guide to Information Competence (IC) Course
Designation (CSUN, 2008)

NRPA COAPRT Training (2010, 2011) COAPRT Accreditation Study

Re-Certification as CPRP (2014) RTM 490, 494C, 540, 693

RT Task Force on Licensure RTM 204, 490,

(2009-present)

Earned M.B.A., University of RTM 490, business-related
Redlands (2011) components of all RTM courses
California Council on Geriatrics and RTM 330, 415

Gerontology (April 2012, USC)
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Tech Prep Advisory Board (Mission College RTM 314, 490, 494C
Externship, Outreach visits, connections with

industry partners); Hospitality

Symposium, Chico CA, May 4 2012

LEAD Training (Latino Education Advocacy Relevant to all Latino students
Days) in RTM courses

Al Wright International Coaching Federation Tramin = RTM 302 Leadership

Program (2005-2007) Class; RTM 620 Organizational
Theory
Moodle Basics Workshop (2009) New Learning Platforaming

for all classes

Association for Challenge Course RTM 151G Ropes Course and
Technologies National Conference (2011) RTM 452 Outdoor Leadership

Jimmy Xie = GPS for new faculty workshop: How Dol RTM 303, 403, 396, 550, 684
Manage My Diverse Classroom? (2011)

College of Health and Human Development
Faculty Learning Community Seminar (2011)

4.03 The program shall utilize strategic hiring practices intended to result in a faculty that
varies in education, training, institutions attendel, gender, ethnicity, race, age, and other
elements of diversity.

Evidence of Compliance:

The full time faculty in 2011-12 consists of 7 ftéhure track lines and hiring practices have
produced a diverse faculty. Educational backgrowhdsv no completely common graduate
education and only 2 of the 7 Ph.Ds. are from #mesuniversity. Gender is 50/50. Race is
diverse with a 50% White; 25% Black; 25% Asian atighicity providing greater diversity
within that racial profile. Age and religious digéy is also varied. Other factors of diversity add
to a very unique mix of people.

The university has a strong commitment to hiringcgices that will encourage continued
diversity in hiring. Each search committee mustehavminimum of one trained diversity
representative and the committee must submit aghpian that includes specific strategies to
create an inclusive pool. The hiring practicesariined at the Faculty Affairs website URL
(http://www-admn.csun.edu/eqtydjv/

4.04 The policy used to determine academic unit fatty workloads shall be consistent with
that applied to other academic units.
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Evidence of Compliance:

The CSUN faculty are part of collective bargainisigit 3 employees and one of the
consequences of the system is that faculty world@ad very consistent on paper across the
system. Faculty work-loads are based on the ustesywith 15 units representing a full time
load. Tenure track faculty work a 12 unit teachimad with 3 units for committee work,

advising, and research activities. Adjustment$i® lbad are only done with ‘release time
funding’ to redirect faculty load to other dutidhe URL that provides additional documentation
for these policies is provided here from CSU websit
(http://www.calstate.edu/LaborRel/Contracts HTML/CEZONTRACT/CFAtoc.shtn)l

4.05 Salaries, promotion and tenure privileges, ukersity services, sabbatical leaves, leaves
of absence, workload assignments, and financial spprt for faculty shall be sufficient to
enable the program to accomplish its mission and @pate in a manner consistent with its
values.

Evidence of Compliance:

Salaries, leaves, and all matters financial areV by the Unit 3 faculty bargaining agreement.
The URL that provides additional documentationtf@se policies is provided here from CSU
website:

(http://www.calstate.edu/LaborRel/Contracts HTML/CEZONTRACT/CFAtoc.shtn)l

The Department is in a growth period in our progeand that is a good thing. Essential to our
future success is fulfilling our strategic plantthcludes a balanced plan to continue to grow the
number of students in our undergraduate and graguagrams while adding new faculty hires
and while increasing our external financial resesrcThese critical pieces of the puzzle are
essential to accomplish the mission of the Departme

The strategic plan for the RTM Department is ineldidh Appendix D and linked at the
following URL:
(http://www.csun.edu/~vcrec004/COAPRT/RTM_StrateglanEOAPRT.dock

4.06 Full-time faculty members with appointments tahe parks, recreation, tourism, and
related professions program shall instruct at leas60 percent of the required courses
within the curriculum.

Evidence of Compliance:

A shortage of tenure track lines plus a varietieales by full-time faculty in the last seven
years has left us short-handed in the deliveryuofoore classes by full time faculty. In the last
seven years our full time faculty count of 8 haasrse full time year-long leaves and one
retirement. A strong qualified part-time teachiagulty has mediated this challenge.

The percentage has shown improvement based onféutees and will be in full compliance
with this standard in the coming academic year 422015). Three factors will accomplish this
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goal. First, a shift in leadership philosophy hasmore full time faculty teaching core classes
with a commitment to continue that transition. |Fuhe faculty will continue to teach in their
specialties but they will contribute more to col&ss instruction. Second, the faculty hiring plan
for 2010-2014 addressed this shortage with two miegs in 2011-12. Two additional hires were
anticipated for the 2013-14 year but they wereylaby administration. The department was
able to secure a full time Lecturer appointment began with the 2013-14 year which is an
important step toward this goal and brought usectogeaching the 60% standard for the 2013-
14 academic year (50% Full Time). The Dean of th#eQe has committed to search for 2
additional tenure track lines in the departmeriiggin in 2014-15 year. The finalists will be
interviewed on campus in February 2014 with anéted approval of the recommendations
made by the faculty for the new hires.

With the positions in place for the 2014-15 acadeyeiar that will create a minimum of 12
additional units per semester toward core clagsucison by full time faculty. These two
positions plus the one secured in 2013-14 will énab to meet the standard. The 2014-15
academic year will bring us to the 60% level oragee.

The following percentages show full time facultywetage of undergraduate core classes: 2009-
10=50%; 2010-11=40%; 2011-12=52%; 2012-13=35%01214=50%. The 2012-13** year
went so low due to a tenure track faculty membangyon full time medical leave who taught
heavily in the core curriculum. 2013-14 allowed $ome recovery with our new Lecturer
appointment and 2014-15 will bring us into comptian

4.07 Scholarship activities of discovery, integratin, and/or application by academic unit
faculty serving the curriculum shall impact program quality, consistent with the missions
of the institution and the academic unit.

Evidence of Compliance:

Faculty have been involved in a variety of schdlgrsctivities (discovery, integration,
application) that have shown direct impact in pamgrquality by informing curricular instruction
as well as contributing to the research missioousfunit. The table below reflects recent
scholarship activity. The full curriculum vitas icdte additional scholarship that has an implicit
connection to our mission of teaching, service, sgttblarship. Curriculum Vita included in
Appendix C and atesource directory

Table 4.2 Sample Scholarship Activities Impaing Program Quality
and Research Mission of RTM (2005-2012)

Full Time  Scholarship Activity & Date Curriculum Connections/
RTM Program Quality
Faculty

Mechelle Best, M. N. (2012, March). Integrating tourism Managing and sustaining
Best into the public school curriculum in Barbados. tourism through education.
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Invited presentation for the Conférence on

Tourism and Education, Fort de France, RTM 510, RTM 481, RTM
Martinique. 610, RTM 580
Best, M. N. & Phulgence, W. (2012). The RTM 510, RTM 481, RTM

contested heritage of sugar and slavery at touri&80, RTM 610
attractions in Barbados and St. Lucia. In L.

Jolliffe (Ed.) Sugar Heritage and Tourismin Socio-cultural impacts of
Transition. Bristol, UK: Channel View tourism in the local and global
Publications (forthcoming). context.

Best, M. N. & Thapa, B. (2011). Environmental RTM 481, RTM 610
management in the Caribbean accommodations
sector.Tourism, 59 (2), 145-168.

Joong-Won Rudloff, B., Lee, J.W., & Huh, C. (2012). The RTM 510, RTM 480, RTM
Lee relationship between customer-to-customer 314

interactions, customer-to-employee interactions

and themed cruisers’ experience,

The Korea America Hospitality and Tourism

Educators Association Conference

(KAHTEA), Las Vegas

Kim, H., Chang, H., Lee, J.W., & Huh, C. (2012RTM 510, RTM 480, RTM
Hotel Technology: Views from Guests, 314

Graduate Research Conference in Hospitality and

Tourism, Auburn, AL.

Rosenbloom, A., Haefner, J., & Lee, J.W. (2012RTM 510, RTM 480, RTM
Global Brands in the context of China: Insights 314

into Chinese Consumer Decision Making,

International Journal of China Marketing,3 (1)

Dianne Philibosian, D and Anderson, G. “The ‘MininessRTM 305, 406 related to
Philibosian - And The Manyness’ of Childcare Centers And creating play environments for
The Need For Program Criteria,” Licensed

RTM COAPRT Self-Study Page 27



California State University Northridge Recreation and Tourism Management Department

Jan Tolan

Veda Ward

Architect, Fall 2010. children

Philibosian, D. “Leadership as a Passionate =~ RTM 444 related to leadership
Expression,” Journal of the American College oin nonprofit organizations
Dentists, Winter 2004, p. 30-32.

Philibosian, D. and Anderson, G.; “Final ReportRTM 305, 406 related to
Think Tank on Modular Design for Early Care children’s play environments
and Education,” www.DesignChildCare.com

September 2004. Commissioned by the

David and Lucille Packard Foundation.

Tolan, J. & Vaughan, J. (2009) Study Guide for RTM 204, RTM 490, RTM
the Therapeutic Recreation Certification 494

Examination. California & Texas: CBRPC &

CTRAC, 3% Edition; in progress

Published

Ward, V. E. (2012). Baby Boomers. RTM 415

Encyclopedia of Global Sudies, Sage

Publications.

Ward, V. E. (2009). Conflicts of interest: Global relevance of RTM

Plasticity of peace tourism in the 21st century
nation”. Perspectives on Global Development of
Technology, 8, 2-3, 116, pp. 414-426.

Ward, V. E. inCreating community: An action RTM Core
plan for parks and recreation. (Ed.) Jane H.
Adams.(2008). Human Kinetics.

Recent Presentations

“ Assessing motivators and outcomes of a senior

exercise program”: Intersection of campus and Assessment
community in a faith-based setting” California

Council on Geriatrics and Gerontology (April

2012, USC).

“ Department level succession planning: Part ofRTM 330 (community
closing the assessment loop” 2012 CPRS service-learning, field-based
Research Symposium (poster), March 2012 Longsearch, research to
Beach. publication process)
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Al Wright

Jimmy Xie

Cho, N & Ward, V. “Persisting relevance of RTM assessment process

women’s leisure.....” CPRS Research Symposium

(oral), March 2012, Long Beach. Re-certification of GE course;
data-driven research for future
publication

Spin Soccer (Patent Pending — U.S. Paidfite RTM 304 Entrepreneurial
- Serial No. 13/346,114 (2012) Ventures; creative game
design.

Spiritual Dimensions of Team — book publishedClasses in Leadership and

by Chalice Press (2010) Organizational Theory (RTM
302; RTM 452; RTM
620). Applications of
experiential education to team
effectiveness.

Prejudice Reduction through Shared AdventuraConnection to classes RTM

(2009).Journal of Experiential Education. 310 Adv Rec; RTM 351
Outdoor Ed.
Xie, H., Kerstetter, D. L., & Mattila, A. S., RTM303, RTM550, RTM684

Buzinde, C., & Morais, D.

(Accepted). Information usefulness vs. ease of
use: Which makes a destination website more
persuasiveTourism Analysis.

Xie, H., Kerstetter, D. L., & Mattila, A. S.
(2012). The attributes of a cruise ship that
influence the decision making of cruisers and
potential cruiserdnternational Journal of
Hospitality Management, 31, 152-159.

Xie, H., Miao, L., Kuo, P., & Lee, B. (2011).
Consumers’ responses to ambivalent online hotel
reviews: The role of perceived source credibility
and pre-decisional dispositioimter national

Journal of Hospitality Management, 30, 178-183.

Lee, C. H., &Xie, H. (2012). The power of “we”:
The effect of social identity on consumers’
processing of online hotel reviewR.oceedings

of the 2012 International Council on Hotel,
Restaurant and Institutional Education (I-

CHRIE) Conference, Providence, RI.
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CHAPTER 5

Students

5.0 Students

5.01 There shall be formal and ongoing processessilgned to generate, maintain, and
consider student input relative to those aspects tiie academic unit affecting their
professional preparation.

Evidence of Compliance:
Students are invited to participate in various wecent examples include

Focus groups conducted as part of program revie2@i®-11 academic year.

Student survey data regarding scheduling of couns8gring 2011 (example).

Student survey data on teaching effectiveness tanpal tenure track hires in 2010/2011
academic years

5.02 Written policies and procedures shall exist foadmission, retention, and dismissal of
students from the academic unit.

Evidence of Compliance:

RTM uses the university’s policies and proceducgsafimission, retention, and dismissal:
Admissionhttp://www.csun.edu/outreach/prospective/
Undergraduate policiggtp://www.csun.edu/anr/soc/academicpolicies.htmad#p
Graduate policiebttp://www.csun.edu/grip/graduatestudies/currentestis/policies.html
General Student policiggtp://www.csun.edu/studentaffairs/policies/condutch

5.03 The resources available to the academic unhal be sufficient to meet its educational
objectives and serve the number of students admittieto the unit and enrolled in its
courses.

Evidence of Compliance:
Key statistical data is available at the institnibdata website for the university.

http://www.csun.edu/~instrsch/csunnumbersindex.htmi

RTM COAPRT Self-Study Page 31



California State University Northridge Recreation and Tourism Management Department

http://irgry.csun.edu:8080/openweb/csun_btn/coliegeu.jsp?d=4&e=Recreation and Tourism
Management&c=College of Health & Human Dev&a=health

A full breakdown of the RTM Student Profile is faliat thedocument directory for Chapter 5

Traditional data reported for 2011-12 includes:
« Number of students
o 176 undergraduate majors
o 58 graduate majors
FTE (Full Time Equivalents)
o 230 FTE students (grads and undergrads) takingedaa the major
«  Number of faculty
o 7 Tenured/tenure track
o 10 Part time faculty
- Additional program responsibilities
o Graduate programs — one tenure track faculty actgaduate coordinator and
receives a total of 3 units release time spread ttveeacademic year
o Assessment Liaison — one tenure track faculty as&ssessment coordinator and
receives a total of 3 units of release time spreat the academic year
o Advisement — all tenured/tenure track faculty pdevundergraduate and graduate
advisement
o Administrative appointment — one faculty appoinésdDepartment chair for half
time administrative load
« Adequacy and equity of resources

0 The workload on tenured/tenure track faculty ishhgiven the number of full time
faculty in the Department and the growth in studeajors. Based on the current and
projected workload demands of expanded curriculunetis a need for additional
faculty. Approval to search for additional facuftyes have been made for the 2012-13
academic year.

5.04 Student advising systems shall be effectivecassible to students, continually
improved through evaluation, and include:

5.04:01 Academic advising.

Evidence of Compliance

Academic advising is done by all tenured and testnarek faculty in the RTM department. Advising
holds are placed on students records each sentfest@revent them from enrolling in classes unless
removed by a faculty member. The holds are noaseld unless the student has been advised. The
department maintains an advising site on the Mopldigorm which has been available for the last
two academic years. This site hosts a range ofrirdtion about advising procedures and the forms
which are used during advising. After studentsaahdsed their official records are updated. These
records are maintained in a secured filing cabiméie RTM/Kinesiology workroom.

The faculty implemented an evaluation form to stusleéegarding their advising experience in the
Fall 2013 semester. An example of this form iacted in the final appendix as part of the summary
report and in the document directory
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(http://www.csun.edu/~vcrecO004/COAPRT/COAPRT _Diregfiotml). The survey will be given
once a year to continue to collect data on advisifertiveness.

The data from the initial advising survey includikd following recommendations which will be
implemented beginning in the Spring 2014 advisiegqa.

* Maintain the overall positive regard for advisafiected in the survey results

» Faculty scores could improve by providing additioesources in the area of career
pathways and internship opportunities. New infdroraat the RTM Moodle Advising site
scheduled for implementation Spring 2014 may hdhress this concern as well as
providing web links to common university policiesastions.

Other evidence of the advising system includes:

» Samples from Moodle page - Degree planning docusnenticies, and a description of
procedures are provided for students as a resource
http://www.csun.edu/~vcrec004/COAPRT/Moodle adwgsiresource.docx

» Degree planning documents include

o Degree program/course list
o0 http://www.csun.edu/hhd/rtm/mngt_option.html
* A sample of the Advising Survey is at the docuntirdctor as Appendix G.

5.04:02. Professional and career advising.

All tenure track faculty provide professional aradeer advisement each semester through mandatory
advisement. More directed advisement is providealidh the RTM 490 senior seminar class and
RTM494C internship class for undergraduates and B3Blinternship class for graduate students.
Students are also encouraged to participate irogppte events hosted by the university’s career
center and to sign up for the center’s databai$p:{/www.csun.edu/career/studehts/

Evidence of Compliance:

In RTM 490 seminar, students are guided in the ldgweent of professional/career portfolios,
resumes development, and interviewing techniques.

The Department also makes weekly announcementd phafessional development, job,
internship, and volunteer opportunities throughistsserve. Faculty members share and post
information on career possibilities obtained thimegnferences and email from colleagues.

5.05 Student records shall be maintained in compliece with accepted confidentiality
practices.

Evidence of Compliance:
Statement of Professional Responsibility
http://www.csun.edu/senate/policies/professionapoasibility. pdf
Employee confidentiality statement
Student recordsttp://www.csun.edu/studentaffairs/faculty/recondis.

5.06 There shall be ongoing student involvement professional organizations, activities of
those organizations, and in professional service.

RTM COAPRT Self-Study Page 33



California State University Northridge Recreation and Tourism Management Department

Evidence of Compliance:

Students are encouraged to attend professionalngsgetonferences etc. and to participate in
appropriate professional and volunteer activifidse following are examples of recent student
participation:

« California Tourism Outlook 2012

« California Parks & Recreation Society conferencé®@®011, 2012

+ International Powwow 2012

« Korea America Hospitality & Tourism Educators Asistion conference, 2012
« National Extension Tourism Conference 2009

- National Intramural-Recreational Sports Associaf6A9, 2010, 2011, 2012

« Visit California’s Sustainable Tourism Summit 202910

The student organization, the Recreation Manage#ssuciation (RMA) was revitalized in 2009
after a period of inactivity and is a universitgognized student organization, being re-chartered
each academic year. RMA “provides a support systerRecreation and Tourism Management
(RTM) students” and strives to “guide students tigitothe program and into employment, maintain
and improve communication among faculty and alurang promote activities that promote a sense
of well-being and unity”. It is led by an executibeard comprising 6 members.
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CHAPTER 6

Instructional Resources

6.0 Instructional Resources

6.01 Administrative support services shall beusficient to enable the program to
accomplish its mission and operate in a manner coissent with its values.

Evidence of Compliance:

The Recreation and Tourism Management Programves@idministrative support services
from the department, college, and university. Tlep&tment has one full-time office
coordinator and three part-time student assistargapport the faculty and students.

6.02 There shall be properly located and equigal faculty offices of sufficient quality to
adequately address privacy and confidentiality isses, and that are of a number and size
comparable to other programs housed in the academimit and consistent with
institutional policy.

Evidence of Compliance:

Faculty members have the same resources as otitlyfan campus, with tenure track faculty
members not sharing offices, while part-time facshiare space. Normally, office utilization is
staggered by schedule, and the Department conferenen can also serves as a “back-up”
space for meeting with students. Since email has bpproved as a partial way to comply with
office hour policy (one hour per each three-howrse), there are few issues with space for
meeting student needs. The faculty, however, agxéd out” in terms of available space for
full-time faculty. In the current economic crisiggwly constructed office space is unlikely, but
converted space has been suggested.

Each full-time faculty member has his or her owficefin Redwood Hall. Each office has
1. Locked door;
2. Locked file storage;
3. Atleast one working desk;
4.  One computer workstation accessed onlyhbydculty member’s account and
maintained by the Information Technology Departn@rollege of Health and Human
Development;
5.  Sufficient space and chairs for meeting avsing students.
Part-time faculty members share two office roomRedwood Hall. Each office has
1. Locked door;
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2. Locked file storage;

3.  Three work stations

4.  Multiple computer workstations accessed @yl the faculty member’s account and
maintained by the IT Department of College of Heahd Human Development;

5.  Sufficient space and chairs for meeting aivising students.

Redwood Hall is the building where the Departmédfit@s are located.

6.03 There shall be adequate conference roonus faculty use, study areas for students,
and meeting space for student organizations.

Evidence of Compliance:

The Department has one conference room in Redwadid Hhe conference room,
approximately 600 sq. ft., has a hollow squareetabtup that comfortably sits up to 14 people.
In addition, the conference room has an embeddaedge room, a writing board, AC outlets,
projection screen portable cart (for LCD projeciad computer), and a kitchen sink.

Students do not have a study/meeting area in tipafaent area which would be a great
addition. However, there are sufficient study/magtreas for students on the campus. For
example, Oviatt Library has study area, graduadefgindividual study rooms, quiet group
study rooms, collaborator, computer laboratory,lethe University Student Union has student
study areas (2nd floor of Sol Center, and 2nd addi8or of Sol Center Tower) and lounge
areas (1st floor of Sol Center) for students totraed study.

6.04 There shall be classrooms, laboratory antdaching areas, and appropriate content-
specific instructional areas for the academic unit.

Evidence of Compliance:

Regular instructional classrooms are managed asigreesl to each class by the university. The
classrooms at CSUN were designed with differenfigarations and with different media
equipment (e.g., overhead projector, computers kutdrnet connection, VHS/DVD player) to
accommodate the needs and styles of differenteassstructors can submit requests for
classroom change to the university classroom raservsystem should they find a mismatch
between the assigned classroom and the pedagogieds of the class. Instructors can also
submit requests to CSUN Classroom Technology Suppoeserve media equipment. The
regular instructional classrooms are maintainedsagported by CSUN Classroom Technology
Support and Physical Plant Management.

The following link documents the media equipmentlassrooms at CSUN
http://www.csun.edu/~it/services/media/mediserveaimmtml|

The following link documents special rooms avaiafdr reservation at CSUN
http://www.csun.edu/acrp//RoomRes.html

College of Health and Human Development has foorputer laboratories. The number of
computers in the four labs ranges from 20 to 3fr@pmately. Each computer lab, equipped
with an overhead projector, has Internet connegctitinrosoft Office, and SPSS.

RTM COAPRT Self-Study Page 36



California State University Northridge Recreation and Tourism Management Department

University Oviatt Library has three computer labsihstructional purposes.
Computers and lap-tops in Oviatt Library
http://library.csun.edu/Services/Computers

6.05 Sufficient resources shall be present to @perly implement the curriculum of the
parks, recreation, tourism, and related professiongacademic unit, including access to
special services for individuals with disabilities.

Evidence of Compliance:

CSUN offers a wide range of resources and sertasspport the attainment of academic,
professional and personal goals for persons aflalities. CSUN has three offices/centers
providing resources and services to individual$wlisabilities: 1) Disability Resources and
Educational Services (DRES) office; 2) The Natio@ahter on Deafness (NCOD); and 3)
Center on Disabilities (COD).

Disability Resources and Educational Services (DRES) office

The services DRES offers include but not limitedindividual student counseling, academic
coaching, alternative testing, special accommodatidhe classroom, and training/workshop to
faculty members. Please review DRES’s website forendetailed information.
http://www.csun.edu/dres/index.php

The National Center on Deafness (NCOD)

DRES offers interpreting, captioning, volunteerentatking program, and tutoring services for
individuals with deafness. Please review NCOD’s sitebfor more detailed information.
http://www.csun.edu/ncod/

Center on Disabilities (COD)

COD sponsorsnnual International Conference on Technology and Persons with Disabilities,
and offers national and international training pergs to expand the knowledge base of
professionals working in the disability field aslixges individuals with disability who are in the
work force. Please review NCOD'’s website for moeéaded information.

http://www.csun.edu/cod/index.php

6.06 Allinstructional areas, faculty officesand other educational facilities shall comply
with the requirements of the Americans with Disabiities Act (ADA) and the amendments
to the Act.

Evidence of Compliance:

CSUN complies with the current ADA codes and statslavhenever building a new facility or
renovate an old facility. However, existing facdg often don’t comply with new standards
implemented subsequent to their construction. Bleafer to the website of CSUN Facilities
Planning for more detailed information.
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URL: CSUN Facilities Planning, Design, and Condinrc
http://www-admn.csun.edu/facplan/

6.07 Library resources and access shall be suifent to enable the program to accomplish
its mission and operate in a manner consistent withs values.

Evidence of Compliance:

CSUN'’s Oviatt Library provides educational, cultyend information resources and services to
students and faculty members. The primary missiddwvatt Library is to ‘support and

supplement classroom and independent learning; facilitate student and faculty research; and
provide students with lifelong skills in identifying, locating, evaluating and synchronizing
information.”

Details of the library resources are found at theraew introduction of CSUN Owviatt Library
retrieved from the library’s websitent{p://library.csun.edu/About/HistoryandFacts

Key facts include:
» Collaboratory with its 175 multipurpose computer wor kstations, 3 computer-equipped
library instruction labs with a total of 100 computers, and 150 computer wor kstations
» TheOviatt Library has a physical collection containing 1.4 million volumes, of which
over 1.1 million are books, and over 250,000 bound periodical volumes.
* The Library subscribes to 53,000 online journals, over 2,300 print journals, over 200
online databases and nearly 275,000 eBooks.

The Department of Recreation and Tourism Managesteares common resources with the rest
of the campus community including open referemeas student work stations, group meeting
rooms and access to hard-copy materials, videeat@h and and electronic databases. The
library also offers an inter-library loan programarder to increase access to resources on other
campuses.

In addition to general staff, Oviatt Library assgnsubject specialist librarian (Marcia Henry) to
the Department. Upon request of faculty membegsssgecialist librarian offer lectures and
training to RTM major students. The topics inclindg not limited to “how to search research
papers and books using in the field of recreal®isure and tourism using library’s website” and
“APA reference style.” The specialist librarias@ldocuments a research guide for the
Department, creates handouts and reference sloeeesburces typically required by
Department faculty for the completion of assignmeeand provides individual help to ensure
students’ effective use of library resources.

URL: lectures and outreach conducted by speci#histrian for RTM Department
http://library.csun.edu/mhenry/L ecturesByMarciaHenr

URL: Research guide compiled by the specialistlilan for RTM Department
http://library.csun.edu/mhenry/bibleisurestudiaaniht

RTM COAPRT Self-Study Page 38



California State University Northridge Recreation and Tourism Management Department

6.08 Computing technology and computing supposervices available to faculty, staff,
and students of the parks, recreation, tourism, andelated professions academic unit shall
be sufficient to enable the program to accomplishtis mission and operate in a manner
consistent with its values.

Evidence of Compliance:

College-Level Resources and Services

There is at least one desktop computer or lap-bopputer in each full-time faculty member’s
office. The computer is connected to the Interhedigh campus network and is only accessed
by the faculty member’s account. The computer kersdsird software package including
Microsoft Office Suite. Statistical analysis soft@de.g., SPSS, SAS) is available upon faculty
members’ request. The computers and the softwaigrgams are maintained and supported by
the IT Department of College of Health and Humand)a@ment.

College of Health and Human Development has thoegpater laboratories. The number of
computers in the four labs ranges from 20 to 3fr@pmately. Each computer lab, equipped
with an overhead projector, has Internet connectiinrosoft Office, and SPSS. The College
also provides technical support through staff pass that are available to assist with local IT
concerns.

University-Level Resources and Services

Broadband wireless Internet is available on camphg;h can be accessed using
faculty/staff/student account.

University Oviatt Library has a Collaboratory congrulab that has 175 multipurpose computer
workstations, 3 computer-equipped library instraictiabs with a total of 100 computer
workstations, and 150 computer workstations, imousr library locations. Faculty/staff/students
can access the library computers using their usityeaccount. The Library maintains and
provides access to electronic information 24 haudgy. Onsite individual assistance is available
during library hours. Live chat with librarian igalable online 24/7.

URL: Computers and lap-tops in Oviatt Library

http://library.csun.edu/Services/Computers

In addition to Oviatt Library, the University StugtdUnion maintains a student computer lab that
has over 30 computer workstations.

Students can access to different software progfargs Libre3, Statistical Package for Social
Sciences (SPSS)) from their personal computerderusing Virtual Software Library (VSL).

CSUN IT Help Center provides various types of sssiregarding campus technologies to
faculty, staff, and students, such as softwaraliagion, university account, and emails. Please
refer to the website of CSUN IT Help Center foroanprehensive list of technological services
available to the faculty, staff, and students.

http://www.csun.edu/it/helpcenter/
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Moodle, an online course management web applicasavailable for all faculty, staff, and
students at CSUN. The university also has onlimernanities, workshops, and support

Department to ensure that faculty and studentshes®oodle effectively and efficiently.
(http://moodle.csun.edu)
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CHAPTER 7

Learning Outcomes

7.0 Learning Outcomes

Evidence of Compliance:
Overview of Undergraduate Curriculum

The Department of Recreation and Tourism Managei@&Ehvl) has structured the
undergraduate curriculum with a 36 unit core tlegresents the theoretical foundations of the
field, the competencies for service delivery, arahagement competencies for organizational
effectiveness. In addition to the 36 unit coredstits also enroll in 24 units of electives
representing a career emphasis area(s).

The core classes include the following:

1. Lower Division Core (9 Units)

RTM 278 Recreation and Leisure in Contemporary &gdi3)

RTM 202/L Planning Programs and Events for the Batoonal Experience and Lab (2/1)
RTM 204 Foundations of Recreation Therapy and $p&apulations (3)

2. Upper Division Core (27 Units)

RTM 300 Recreation and Community Development (3)

RTM 302 Dynamics of Leadership in Recreation andnien Services (3)
RTM 303 Promotion of the Recreation Experience (3)

RTM 304 Entrepreneurial Ventures in Recreation ldocthan Services (3)
RTM 402 Models of Play, Recreation and Leisure (3)

RTM 403 Evaluation Research in Recreation and HuSemices (3)
RTM 490 Challenges in Leisure Services Seminar (3)

RTM 494C Senior Internship (6)

The syllabi for each of the core courses are faarte resource directory for accreditation or
(http://www.csun.edu/~vcrec004/COAPRT/COAPRT_Diregtiotml).

Recreation and Tourism Management majors are rdjtartake 24 units of elective coursework
in the department. This coursework is not commansaceach major, but reflects career
interests and often the passion that attractedttiéent to the department. Core courses serve as
the springboard to the student’s proposed cardhrlpaproviding the foundational areas of
knowledge and skills for the RTM profession. Elees provide the additional depth of
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knowledge students need to be effective in thedseh professional context. Common career
goals are event planning, campus recreation, hosgitality, sustainable tourism, community
parks and recreation, outdoor recreation, aquatidsdestination resorts. Recreational sport
management is also expressed by some studentsalyutersubsumed within one or more of the
previously identified areas. As with any undergta@éunajor there are some students who are
undecided about career direction and at this gosttwish to earn a degree that offers a broad
base.

The 24 unit electives packages are determineddygttident in consultation with a full time
tenure track faculty who serve as academic advisGmnmon elective packages are part of the
advisement process for students pursuing a cangeinasis. For example, an “outdoor student”
would be advising to take advantage of the RTM déxles of classes in outdoor recreation skills
and would also take RTM 251 Recreation and the fdaEnvironment, RTM 351 Outdoor
Education Methods, RTM 452/L Outdoor Leadershis@Eicompliment of other relevant
electives. Students in “hospitality careers” wobiadvised to take RTM 314 Intro to
Hospitality, RTM 414 Food and Beverage, RTM 434 dwamodations Management, RTM 480
Tourism, RTM 481 Sustainable Tourism, and RTM 42delithgs and Conventions. The goal is
professional readiness for single or multiple okea foci of the student.

A full list of all RTM courses is available in thumiversity catalog.

Overview of Learning Outcomes:

The Department of Recreation and Tourism Managei@&Ehvl) has overall learning outcomes
for the bachelor degree program in addition to gigeabjectives and learning outcomes for each
individual class. The RTM Department also integgdearning outcomes identified by the
College of Health and Human Development as weleagorcing the learning outcomes

identified by the university’s general educationgnam. As the department analyzed and revised
its assessment process one change was to rededieaisting SLOs to represent greater
alignment with the COAPRT 7.0 standards. The curearning outcomes (Program Learning
Outcomes as referred to at CSUN) for the RTM Depent are listed below.

Sudent Learning Outcomes of the RTM Undergraduate Program

As a developing professional in parks, recreatioarism, hospitality; graduates of the
Recreation and Tourism Management program will:

1. Demonstrate critical thinking including innowatj analysis, synthesis and application to the
fields of recreation, play, leisure, parks, hodpytaand/or tourism throughout the RTM program.

2. Demonstrate entry-level knowledge in the naturé scope of the park, recreation, tourism,
and hospitality professions and the historic, gdienand philosophical foundations of the
profession based on evaluation of key class assgtsrand industry standards. (7.01)

3. Demonstrate the ability to design, implement] avaluate services, events, and programs that
model inclusive practices and that enhance thatgullife for all people through recreation
and leisure experiences in a minimum of 3 requatgkignments in core courses. (7.02)
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4. Demonstrate entry-level knowledge and skilloeisded with delivery, leadership, and
operations management, including skills in emotiamalligence as assessed on outcome
measures. (7.03)

5. Demonstrate application and integration of tedoal knowledge in a practical setting through
successful completion of learning outcomes geneéffatea professional internship (minimum of
400 hours) in preparation for pursuing employmarthe parks, recreation, tourism and
hospitality industry. (7.04)

Assessment Overview:

The learning outcomes assessment process for theBEpartment has multiple elements.
Elements include: a) individual faculty responsipiat the course level; b) course specific
design protocols and assessment protocols definéakchlty collegially; ¢) summative
assessment protocols defined by faculty collegia)yDepartment assessment liaison duties and
e) integration with other learning outcomes defibgather units in the university.

A. Individual faculty play the most significant component in the assess$iprocess. As both
teacher and evaluator their role is critical. Theme at least three touch points of faculty in the
assessment process. First, the duty to be invalvadsessment is part of the job description for
both full time and part time faculty and it is paftthe organizational culture at CSUN to involve
all faculty in assessment. Second, in additioovierall Department learning outcomes, each
course syllabus contains a list of faculty agrepdruand approved learning outcomes that are
addressed by every instructor. Additional learrongcomes may complement, but not replace
approved ones. Faculty members complete both faam@informal assessment of student
learning based on these agreed upon outcomesrolenef faculty in informal assessment is
extremely important and is a role the faculty tagesously due to their high commitment to the
teaching/learning process. Third, faculty are eedag collaboration surrounding program
assessment protocols and work with one anothexcadty peers as well as working with the
requests of Department Chair and the Departmergs&ssent Liaison.

B. Course specific assessment protocols: The faculty underwent a thorough review of their
assessment of student learning outcomes for thedagional classes in the program. The
reflection of this work is thAssessment Matrix for Core Classes found in the document

directory fttp://www.csun.edu/~vcrecO04/COAPRT/COAPRT_Diregtiotml) and Appendix

F. Faculty reviewed and edited learning outcornegéch course and then also discussed key
learning experiences that are an integral paracheourse. For example, the ‘business plan’ is
a key learning experience in the RTM 304 classtdpméneurial Ventures. The matrix for each
class identifies which class specific objectives @early attached to key learning experiences as
well as identifying alignment with program learniogtcomes (PLO), COAPRT 7.0 standards,
and college level learning outcomes as well. Fndé matrix reflects faculty decisions on key
assessment tools or protocols as well as idengfyghanges’ that have been made recently as to
how the class is taught based on assessment to ldatéher words, what changes have been
implemented as a result of learning from the assessprocess (i.e. “completing the assessment
loop”)?
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Course specific assessment is also reflected ewaassessment measure based on self-report
that was pilot tested in the Spring 2012 and Fall®semesters. Although self-report of
competency has bias issues, there is an interdstangf assessment research that supports the
validity of self-confidence reporting on masteikabwledge and skills. An on-line questionnaire
was developed that asks students their perceivetl & progress on learning outcomes for each
core class. Students are asked to evaluate thdfidence on their mastery of knowledge and
skills that are part of each core class. Eachsebabjective is formatted as a question describing
the content area. The following responses inditteestudent’s confidence level regarding that
area.

1. Idon't really know much about this topic OR am cotfident | could answer the

guestion.

2. l understand the question and could probablwanat least 50% correctly, OR | know
precisely where | could look to get additional imf@tion that would allow me to write a
good answer for grading in less than 20 minutes.

3. I am confident | could answer this question

All instructor’s will give this assessment instrumén the last two weeks of the semester in an
online format utilizing the electronic platformtae university (Moodle) and the in-class
computers provided to students. Responses wdidweloaded into an ongoing dataset for
comparison across sections and years. Examptég slrvey are found in addendum 7-4 at the
end of this chapter.

C. Summative Assessment Strategies

The Recreation and Tourism Management Departméneceits assessment program in three
significant ways during 2012 and 2013 as part ef@OAPRT accreditation process. As
mentioned above, there was a rewriting of our maoglevel student learning outcomes as well
as a thorough examination of our course level legrabjectives, key learning experiences, and
course based assessment tools. The departmeréxpanded its summative assessment
strategies and began to collect and/or review fdata these tools. The graphic on the next page
represents the key assessment tools used.
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Key Measures:
The COAPRT accreditation process has been instriai@enstrengthen our assessment data

collection process and build a stronger evidense liar making program decisions. Specific
tools now include the following five measures: inhip Supervisor’'s Final Report (ISR),
Senior Portfolios Assessment Rubric (PAR), Corewledge Test (CKT), Core Confidence
Survey (CCS) and the Emotional Intelligence Surfigly. Two of these measures are
refinements of past practice and three represeminmeasures: Core Knowledge Test and Core
Self-Confidence Survey and Emotional Intelligencev8y (EI).

Retrospective Analysis:The program addressed some assessment concerns
retrospectively by taking sonaisting assessment data from the last two to five years
that was collated and analyzed to provide a mobstantive picture of key learning
outcomes. The two direct measures were alreagiase but the evidence was not
collated and reviewed for making future decisioBsta provided bynternship
Supervisor’'s Final Reports(ISR) was analyzed and an additional review oflcanly
selectedsenior portfolioswas also analyzed. Data from both of these proje@attached
as addendums to this learning outcomes chapterfd7-2). These two direct
measures of professional competencies will be naet going forward and will be
included in the department’s future annual assessraport.

Changes in the program based on assessment attitighose reports as well as the
summary table for 7.0 Learning Outcomes.

The faculty committed in 2013 to implementare Knowledge Testas a pre-test and
posttest for undergraduate students. Faculty dechgllarge potential question bank and
in fall semester (2013) conducted a content valiaiitalysis to refine the question bank to
an acceptable pool of multiple choice and true#fajsestions. The test was the piloted as
a post-test only assessment in our capstone sateonship (RTM 494C) for Fall 2013
and the results of the test are included as Appendi. The Spring 2014 semester the
pilot test questions will be refined for claritydssl on student feedback during the pilot.
The department will also reach out to practitionen® will provide additional responses
to our content validity measure. Test refinemeifitbee in place for the fall.

Beginning in Fall 2014 the core knowledge test Wélimplemented as a pretest/posttest
design using the intake advising process as thei@apoint for pre-test and our capstone
class (RTM 490) for the post test. Specific questiwill also be randomly embedded in
tests as part of the regular classroom examingtiocess in core courses. Students
achieving a comprehensive score of 75% on the BEoosvledge Test will be considered
as having the relevant knowledge to satisfy this@me. The direct measure data
collected from the Core Knowledge Test will be gnatl and presented in the
department’s annual report.
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» A fourth assessment tool utilizes stud8etf-confidencereport on knowledge or skills
learned in each core class. T@igre Confidence Surveywas referenced in the previous
section discussing our core class levels assessandmill provide an indirect measure
for our assessment program. This self-report usembne questionnaire that asks
students about their perceived level of confidemtéearning outcomes for each core
class. The original format of the test as wellresprocedure for collecting the data has
been changed as a result of pre-testing the tad2012-13. Student compliance was
insufficient when asked to complete the survey preshelently online so the procedure has
been moved to an in-class activity near the ertti@temester spring 2014. The data
collected from these surveys will be analyzed amg$gnted in the department’'s annual
report.

» The fifth assessment tool is focused on measureaidfihotional Intelligence which is
part of professional competencies in managementeautrship of recreation
organizations. The new tool was used in the 2 2€hr and the reported outcomes are
provided in addendum 7-5 at the end of this chapter

* Further description of the protocols that will beforce for use for each of the assessment
tools is described in addendum 7-7 as well asateitegraphically in figure 7.1.

D. Evidence Based Changes:

The visitation team and overall accreditation pssogith COAPRT has been of great value to
push us to the next level in making our assesspreess both more helpful in terms of rigor
and yet remain manageable from a human resourspguive.

The true value of assessment is to enable progrgorovement. The department process for
identifying areas for change in improvement is blase using the evidence from the measures
described in this section. The RTM department joievan annual assessment report to the
Associate Dean of the College and the report valbve written prior to active discussion at
faculty meeting of the various data drawn fromnieasures. Changes supported by faculty
consensus will become a part of the report andbeillisted as part of the agenda for the coming
year’s faculty meetings.

The Department Assessment Liaison is a university identified role for each departinand that
person shares information and stimulates awareaiess the assessment of student learning.
The assessment liaison also represents the Deparoméhe College and campus assessment
committees, and may conduct research on variogssisent issues. Sample activities include:

a. Revision of RTM 330: Women. Leisure and Ethgiciburse based on review of course
portfolios and student comments;
b. More intentional integration of assessment ipagiement culture, by adding assessment

as an item on department faculty meeting agendalirsg out information on assessment, and
involving in the “conversation” all faculty (bofthll-and part-time) via email;

C. Developing a set of recommendations to facdigaiccessful transitions between
department assessment liaisons.
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d. Integration of assessment plans into collegeuauinversity curriculum proposal process.
Learning outcomes are reviewed annually by departnaeademic college and University
assessment groups. These groups meet on a regsilarand provide information, share case
studies and a variety of assessment rubrics. Amepalts are filed by academic departments
and the assessment liaison to ensure continuouswament and to identify gaps in, or
opportunities for new approaches and strategieafeessment. Learning outcomes may be
increased, decreased or revised as the Departreemtsdappropriate to meet changing needs of
the academy and profession. A copy of the anrasdssment reports for the RTM Department
for the past three years are included at our regsulirectory page.
(http://www.csun.edu/~vcrec004/COAPRT/COAPRT_Diregtiotml). Since there are so many
changes in the assessment program in this lastlyeg@revious annual reports will not represent
these new changes.

The following changes have been made to the instnal process as a result of the assessment
data collected to date. A summary listing of thels@nges is also a part of the 7.0 Series Self-
Study Table which clearly ties changes to the @i¢Vv.01 to 7.04 standards.

Table 7.1 Quality Improvement Changes: Evidence
Completing the Assessment Loop Source

1. The RTM 202 Event Planning class must havendividual based Portfolio
planning project required as a Key Learning Evargaddition to the major | Assessment
group event that is conducted in teams. This chamgures individual Rubric (PAR).
demonstration of skills in the 7.02 standard. 2012.

2. Change the format of the portfolio organizatiom ‘demonstration of Portfolio
professional competencies’ approach rather thamgbmiganized by course | Assessment
sequence of RTM 202 to RTM 490. The learning essaf students first | Rubric (PAR).
organizing the project by courses and doing thieeg¥e summary of key | 2011-2013
learning from each course seems to be a great seguélowever as the review.

next step students could then present the portiglishowing what they car
do/have done in terms of 7.02 and 7.03 standakdsan example the

program plan and supporting evidence of an evay tinganized would be a
section rather than having a section entitled RT Event Planning.

3. ldentify how students can provide a strongeelle¥ ‘evidence’ regarding
the leadership competencies. Although self-rafdecabout leadership is a
valid indirect measure of leadership, studentsa¢mdlude a more
behavioral demonstration of leadership competencié® portfolios under
review had minimal behavioral evidence.

Portfolio
Assessment
Rubric (PAR)
2011-13 review.

4. Create individual as well as team projecthenRTM 304 class
(entrepreneurial studies) similar to changes madlbd RTM 202 class last
year (programming event planning).

Portfolio
Assessment
Rubric (PAR)
2011-13 review.

RTM COAPRT Self-Study

Page 48




California State University Northridge Recreation and Tourism Management Department

5. Continue to use Internship Supervisors as agctibg source for feedbadkinternship

to students and as an informational source foranécassessment. Supervisor
Report (ISR)
6. Affirm high marks on majority of the competercevaluated in the reportinternship
Supervisor
Report (ISR)
7. Revision of the internship evaluation form ahert implemented Internship
beginning in 2013-14. Supervisor
Report (ISR)

8. Affirm high marks on many of the competenciealeated in the report | Internship
(ISR). Improve individual application of programnoepts (lowest rated Supervisor
section). Increase practice and related assessht direct design and | Report (ISR)
leadership of programs and events (in core clemsé®r electives).

9. The structure of the portfolio should be modifte include summaries of| Portfolio
learning in each course (course-specific reflesion addition to the overal| Assessment
reflection summarizing the entire undergraduatenieg experience Rubric (PAR)
(confirmation of item #2 from latest PAR review). 2013 Fall review

10) The second pilot test of the Core Confidence&udemonstrated that | Core Confidence
student compliance is still too low. Future semesto require all professorsSurvey (CCS)

to commit a short period of class time for the syradministration. Fall 2013 review
11) Results for all surveys should be distributeteaching faculty by Core Confidence
section to create awareness of the ‘gaps’ of abggtinot met or being Survey (CCS)

somewhat met. The greatest concern seems to BRIfdr300 and RTM Fall 2013 review
304.

E. General Education Learning Outcomes: Students build upon general education requirements
set by the University faculty for all students netareas of oral communication, math,
information competence and critical thinking. Thase reinforced in RTM core courses and
electives. Table 7.2 provides examples of departahéntegration of GE SLO’s into specific
RTM classes. At the end of Spring semester 2012 Rigjors completed an assessment of
these general education competencies as captutlédiinmajor courses.

Table 7.2 General Education Competencies in RTM Car Courses

General Education RTM Core Course Evidence/ Assignment

Oral RTM 278, 300, 302, 303, 402, 494 Oral presentatiforiass projects
Communication

Math Applications = RTM 304, 403 Business plan, agialpf data
Information RTM 278, 300, 304, 402, 403 Researcbobblarly material

RTM COAPRT Self-Study Page 49



California State University Northridge Recreation and Tourism Management Department

Competence

Critical Thinking RTM 202, 204, 278, 300, 302, 30Research paper, Class projects,
304, 402, 403, 490, 494C Internship Problem Solving

The College of Health and Human Development hasldped several student learning
outcomes that have relevance to all the acadenpartteents in the unit. These student learning
outcomes address the themes of professionalisnetaies. The Assessment Matrix for Core
Classes (see document directory) shows the comndatitween RTM classroom level learning
and the specific college level SLO’s.

The 7.0 Series Self-Study Report table

In closing the overview of the 7.0 series, a sunynaole is presented that identifies the RTM
department’s response to each sub-section of thinibugh 7.4 standards (i.e. learning
opportunity source, assessment tools, performanedd, data results, and programmatic
decisions from the evidence. The table (Table i8.B)serted here and will be referred to
repeatedly in the narrative response to the 7.0714 standards.
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Table 7.3
Course Specific COPART Evidence of | Performance | Performance Assessment Results Evidence of Programmatic Decisions
Learning Learning Learning Measure levels/metrics (7.01.03) (7.01.04)
Outcome Outcome Opportunity | (7.01.02), (minimum criterion)
(Examples) (7.01.01)
RTM 278: 7.01 Syllabug CKT; CKT: 75% of 100% | CKT: emerging 1) Add specific El learning module in 278
234 CLAT CCS; CCS: 2.5 of 3.0 scalg CCS: all met except obj. bclass content
- ISR; ISR: 3.0 of 4.0 scale | ISR: met at 3.58 profess.
5.6.7 knowledge scale
8: 10 El El: t-test >0.5 level | El: emerging, no test yet
RTM 402 7.01 Syllabug¢ CKT; CKT: 75% of 100% | CKT: emerging
1 CLAT CCS; CCS: 2.5 of 3.0 scalg CCS: all met except obj.1
2 partial
3 ISR; ISR: 3.0 of 4.0 scale | ISR: met at 3.58 profess.
- knowledge scale
PAR; PAR: 3.5 of 5.0 scalg PAR: partially_met at_3.1E
to 3.91 range in rubric
El El: t-test >0.5 level | El: emerging, no t-test yet
Course Specific | COPART Evidence of | Performance | Performance Assessment Results Evidence of Programmatic Decisions
Learning Learning Learning Measure levels/metrics (7.02.03) (7.02.04)
Outcome Outcome Opportunity | (7.02.02) (minimum criterion)
(Examples) (7.02.01)
RTM 202/L: 7.02 Syllabug CKT; CKT: 75% of 100% | CKT — emerging 1) Maintain program plan assignments
2.4 CLAT CCS; CCS: 2.5 of 3.0 scalg CCS — all met 2) Create portfolio ‘inclusion’ indicator in
5 6 PAR; PAR: 3.5 of 5.0 scale PAR: partially met at 3.18 program plans
;é to 3.91 range in rubric 3) Create individual program plan
9—_’1—0 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.assignments as well as overall class project
== performance scale 4) Increase practice of event design
El El: t-test >0.5 level | El: emerging, no t-test yet
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RTM 403 7.02 Syllabug¢ CKT; CKT: 75% of 100% | CKT: emerging 1) Maintain agency evaluation project
2 CLAT CCSs; CCS: 2.5 of 3.0 scalg CCS: all met
5 PAR; PAR: 3.5 of 5.0 scale PAR: partially met at 3.1§
6 to 3.91 range in rubric
8 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.
B performance scale
El El: t-test >0.5 level | El: emerging, no t-test yet
RTM 204: 7.02 Syllabug CKT; CKT: 75% of 100% | CKT: emerging 1) Modify curriculum content to include
2:3 CLAT CCS; CCS: 2.5 of 3.0 scalg CCS: all met broader inclusion themes beyond disability
45 PAR; PAR: 3.5 of 5.0 scale PAR: partially met at 3.18 (i.e. other forms of diversity)
79 to 3.91 range in rubric
1_1_ 12 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.
=== performance scale
13,14 El El: t-test >0.5 level | El: emerging, no t-test yett
RTM 300 7.02 Syllabug CKT; CKT: 75% of 100% | CKT: emerging 1) Modify curriculum content to strengthen
2 CLAT CCS; CCS: 2.5 of 3.0 scalg CCS: majority not met healthy- community orientation.
3 PAR; PAR: 3.5 of 5.0 scale PAR: partially met at 3.18 2) Improve instructional
4 to 3.91 range in rubric “gaps” in content areas (see CCS)
6 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.
7 performance scale
8 El El: t-test >0.5 level | El: emerging, no t-test yet
Course Specific | COPART Evidence of | Performance | Performance Assessment Results Evidence of Programmatic Decisions
Learning Learning Learning Measure levels/metrics (7.03.03) (7.03.04)
Outcome Outcome Opportunity | (7.03.02) (minimum criterion)
(Examples) (7.03.01)
RTM 302: 7.03 Syllabug CKT; CKT: 75% of 100% | CKT: emerging 1) Maintain experiential learning format.
1.3 CLAT CCS; CCS: 2.5 of 3.0 scalg CCS: all met 2) Create portfolio leadership evidence
45 PAR; PAR: 3.5 of 5.0 scalel PAR: met at 3.65 indicator
67 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.
9 El El: t-test >0.5 level | performance scale
B El: emerging, no t-test yet
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RTM 303 7.03 Syllabug¢ CKT; CKT: 75% of 100% | CKT: emerging 1) Maintain marketing projects
1 CLAT CCSs; CCS: 2.5 of 3.0 scalg CCS: all met
4 PAR; PAR: 3.5 of 5.0 scalel PAR: met at 3.65
5 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.
N performance scale
El El: t-test >0.5 level | El: emerging, no t-test yet
RTM 304: 7.03 Syllabug CKT; CKT: 75% of 100% | CKT: emerging 1) Maintain business plan assignment
4 CLAT CCS; CCS: 2.5 of 3.0 scalg CCS: somewhat met obj.#2) Limit team project size for individual skill
5 4,5,6,7,8,9 demo.
6 PAR; PAR: 3.5 of 5.0 scale PAR: met at 3.65 3) Improve instructional
7 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.“gaps” in content areas (see CCS results)
8 performance scale
9 El El: t-test >0.5 level | El: emerging, no t-test yet
10
RTM 490 7.03 Syllabug CCs; CCS: 2.5 of 3.0 scalg CCS: all met except obj. | 1) Change format of portfolio
1 CLAT #4
2 PAR; PAR: 3.5 of 5.0 scalg PAR: met at 3.65
4 ISR; ISR: 3.0 of 4.0 scale | ISR — met at 3.59 profess.
6 performance scale
g El El: t-test >0.5 level | El: emerging, no t-test yet
9
Course Specific | COPART Evidence of | Performance | Performance Assessment Results Evidence of Programmatic Decisions
Learning Learning Learning Measure levels/metrics (7.04.03) (7.04.04)
Outcome Outcome Opportunity | (7.04.02) (minimum criterion)
(Examples) (7.04.01)
RTM 494C: 7.04 Syllabug ISR; ISR: 3.0 of 4.0 scale | ISR: met at profession 1) Maintain required internship
1;3 CLAT knowledge scale (3.58), | 2) Increase student preparation in program
4;5 professional performancg planning.
6,7 (3.59) scale, and 3) Continue to use supervisor’s feedback
8: 10 professional attitude scale
El El: t-test >0.5 level | El: emerging, no t-test yet
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7.01 Students graduating from the program shall demonstate the following entry-level
knowledge: a) the nature and scope of the relevapirk, recreation, tourism or related
professions and their associated industries; b) thaiques and processes used by
professionals and workers in those industries; and) the foundations of the profession in
history, science, and philosophy.

Evidence of Compliance:

The 7.0 Series Report (Table 7. 3) provides thensam evidence (also found at this link:
(http://www.csun.edu/~vcrec004/COAPRT/COAPRT Diregtiotml). Other evidence includes
the Course-Level-Assessment Matrix found at ounuduents page as well as a review of course
syllabi. (ttp://www.csun.edu/~vcrec004/COAPRT/COAPRT _Diregtioiml).

Table 7.4 provides some selected informal exangflé®w these entry-level knowledge areas
are incorporated into course objectives and sangflassessment strategies. The more complete
description is found in Table 7.3 with the listiofjformal assessment measures. Reflections on
informal learning experiences in the classroomaa@her part of the overall assessment process
and faculty wanted to reflect discussion on thid paassessment.

Table 7.4 Samples of Relevant Core Courses and Kegarning Outcomes for 7.01

Criterion Course Quoted Sample Learning Anticipated Informal
(s) Outcome (s) or Evidence
Learning Outcome
Assignment(s)

a) Nature and scope of RTM “Analyze the contribution of  Course text readings,
relevant park, recreation, 278 parks, recreation, tourism and |ectures and
tourism or related hospitality industries to the discussions
professions and their economic development of
associated industries communities, regions, and
nations.”

“Explain the evolution of the
parks, recreation and leisure
services profession as an
outgrowth of historical and
social movements.”

RTM “Describe the significance of = “Gain first-hand

300 the urban recreation movementexperiences in urban
in the United States, communities using
particularly as it relates to the recreation services and
evolution of other human leisure experiences as
services (education, social a focal point for

services, youth authority, etc.)."revitalization, problem
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RTM
490

RTM
494C

b) Techniques and RTM
processes used by 202 and
professionals and workersLab

in those industries

RTM
204

RTM
300

solving

and community
building”

(class project)

“Integrate theory and practice Analysis of

in the analysis of professional professional

practice for leisure profession.”competencies; case
study exercise
Researching possible
internship placements

“Apply knowledge and skills  Internship weekly
gained in the academic setting reports, midterm and
in one of more areas of final evaluations
professional practice for no

fewer than 400 total hours.”

“Demonstrate knowledge of a Fall Welcome Back
variety of methods for assessingvent and Spring
community and user needs (e.g8anquet event.
strategic planning, needs

assessment, etc.).”

“Demonstrate the ability to
formulate, plan for
implementation, and evaluate
the extent to which goals and
objectives for the leisure
service event or program have
been met (for both groups and
individuals).

“Apply a variety of assistive  Simulation activities
techniques, adaptive devices, and events
equipment, and facility design

related to specific illness and

disabilities in therapeutic

recreation services.”

“Investigate and analyze the = Community service-
potential of recreation to learning or other field
build/revitalize communities, = assignment

address social problems and = Course text readings

RTM COAPRT Self-Study
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RTM
302

RTM
303

RTM
304

RTM
403

RTM
490

assist youth with navigating theand assignments
pathways to responsible
adulthood.”

“Apply the influence of
personal value systems in
leadership effectiveness.”

Leadership exercise in
group, decision-
making theory
Time management
exercise

“Understand globalization and Marketing Plan
the role marketing plays with

the global recreation and

tourism context.”

“Understand the importance of
marketing in today’s society,
especially as it relates to the
leisure field”

“Describe forms of business
organization such as
proprietorship, partnership,
limited corporations, non-profit
corporations and the risks and
benefits of each design.”
“Describe alternative sources of
financing the venture”

“Develop a business plan with
the assistance of computer
software”

Written business plan

“ Demonstrate understanding oEvaluation research
language utilized in the project and oral report
research evaluation process”

“Define research evaluation and
list its component parts”

“ Describe various research
evaluation methods including
experimental, historical and
observational”

“Effectively document relevant Technical report,
knowledge/resource bases resume writing,
impacting problem solving interview skills
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within the profession.”

“Objectively critique one’s
chosen field of study and
professional practice.”

“Demonstrate understanding of
ethical issues associated with
professional practice in the field
of recreation, parks, tourism
and human services”

¢) Foundations of the RTM “Explain the evolution of the  Incorporated in text
profession in history, 278 parks, recreation and leisure readings; discussed in
science and philosophy services profession as an relationship to specific
outgrowth of historical and career or internship
social movements.” choices
RTM “Describe the characteristics ¢fIn readings and
204 illness and disabilities and theirexperiential
effects on functioning, within = assignments show
leisure behavior.” application of

foundational relevant
to all aspects of our
profession

RTM majors also provide evidence in their indivitlieerning portfolios.

7.01.01 The program shall demonstrate that studentre provided with sufficient
opportunity to achieve this learning outcome.

Evidence of Compliance:

Evidence might include a) syllabi for courses relevant to this learning outcome, b) descriptions
of special assignments and extra-instructional learning opportunities that are central to meeting
this standard, c) a matrix of courses and extra-instructional experiences by specific learning
objectives associated with 7.01.

Course syllabi and the course specific assessmatnixmare the major part of the evidence of
meeting this standard. The 7.0 Series Report (TakBeon previous pages or at the hyperlink
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below) provides the summary evidence
(http://www.csun.edu/~vcrec004/COAPRT/COAPRT Diregtistiml). The Course-Level-
Assessment Matrix found at our documents page dswa review of course syllabi found
there as well indicate sufficient opportunity tdhesve learning outcomes during the program.

Students begin the sequential core with our tweway courses; RTM 202/L Program and
Event Planning and RTM 278 Leisure and Society Wipiovide foundational learning about the
field and the fundamental mission of providing aga of programs and events to constituents.
As the core progresses students develop additcmmapetencies and are exposed to other
theoretical and practical models. Students aretérexplore different career paths through
courses and field experiences through the 24 ohetectives required by the degree.

7.01.02 The program shall demonstrate that qualitassessment measures were used to
assess learning outcomes associated with this stand.

Evidence of Compliance:

Evidence might include the following: a) a description of the process of constructing and
evaluating the measures used, b) evidence of inter-rater agreement, reliability, validity or
criteria appropriate to the measure, c) a description of when measures are administered and to
who they are administered, d) an assurance that assessment tools are not being used for
purposes other than that for which they were devel oped

The description of the assessment measures is fauhd overview for this chapter. The 7.0
Series Report (Table 7. 3) provides the summanyeznie from those measures (also found at
this link: (http://www.csun.edu/~vcrecO04/COAPRT/COAPRT_Diregtiotml). Additional
details of the data are found in the addendum€Fapter 7. Other evidence includes the
Course-Level-Assessment Matrix found at our documpage as well as a review of course
syllabi. (ttp://www.csun.edu/~vcrec004/COAPRT/COAPRT _Diregtioiml).

7.01.03 The program shall demonstrate that resultsf its assessment program indicate
that graduates of the program are achieving this Larning Outcome.

Evidence of Compliance:

Evidence must include a written inter pretation about student attainment of |earning outcomes
based on data from the measures used. At least two measures of learning outcomes must be used.
One of these must be a direct measure of the learning outcome (e.g., test scores, scores on
embedded assignments, standardized test pass rates, ratings of observed performance by
appropriate raters). The second measure can be either a direct or an indirect measure of the
learning outcome.

The description of the level of achievement oflaning outcomes summarized in the 7.0
Series Report (Table 7. 3) (also found at this:link
(http://www.csun.edu/~vcrec004/COAPRT/COAPRT_Diregtiotml). Additional details of the
data are found in the addendums for Chapter 7.
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7.01.04 The program shall demonstrate that it usegata from assessment of Learning
Outcome 7.01 for continuous program improvement.

Evidence of Compliance:
Evidence must include a written explanation of how the data associated with Learning Outcome
7.01 are used to inform decision making.

Faculty discussions regarding data from the assassavidence plus informal reflections on the
classroom have led to changes in course desigdelinery. The 7.0 Series Report (Table 7. 3)
provides descriptions of have informed specificisiea making. (also found at this link:
(http://www.csun.edu/~vcrec004/COAPRT/COAPRT_Diregtiotml). Additional details of the
data that created the discussions are found inddendums for Chapter 7. Traditionally one or
two faculty members will be responsible for geneathe report and then collective discussion
at a faculty meeting will lead to consensus denssir change.

Annual assessment reports also reflect changes toadsses or the program. Future annual
reports will see clear linkages between our newssaent measures and programmatic changes.

7.02 Students graduating from the program shalllemonstrate the ability to design,
implement, and evaluate services that facilitate tgeted human experiences and that
embrace personal and cultural dimensions of diversy.

Evidence of Compliance:

The 7.0 Series Report (Table 7. 3) provides thensary evidence (also found at this link:
(http://www.csun.edu/~vcrec004/COAPRT/COAPRT_Diregtiotml) for achieving the 7.02
standards. Other evidence includes the CourseHAss=ssment Matrices found at our
documents page as well as a review of course sytlahd there as well.
http:/www.csun.edu/~vcrec004/COAPRT/COAPRT _Directioiyl.

Table 7.5 provides some selected informal exangflé®w these entry-level knowledge areas
are incorporated into course objectives and sangflassessment strategies. The more complete
description is found in Table 7.3 which focusedammal assessment measures. Informal
learning experiences in the classroom provide and@y part of the overall assessment process.

Table 7.5 RTM Core Courses Addressing the 7.(&andard — Informal Description

Criterion Course (s) Quoted Sample Learning Anticipated Evidence
Outcome (s) or
Assignment(s)

Addressing the RTM  “Practice community-based Fall Welcome Back Picnic,
Needs of 202L volunteer experience in the Spring Banquet

Diverse provision, development,

Clientele implementation and evaluation of
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recreation events/programs.”

RTM  “Discuss the dramatic impacts on
278  leisure due to population makeup Field experience and class
(age groups, family patterns, ethnidiscussions of leisure lifestyles
diversity, income disparity)” among the diverse students who
represent the world cultures and
diversity of Los Angeles basin

RTM  “Value the recreation and leisure Field-based assignments

300 needs of diverse cultural and ethnithroughout greater Los Angeles
groups that claim the greater Los or San Fernando Valley
Angeles metropolitan area as

“home”.
Evaluation RTM  “Analyze the social, environmentalCommunity needs assessment
300  and economic benefits of parks, and use of existing data/
recreation and tourism in collection of new data to address
supporting the concept of healthy community problems.
communities”

“Critique existing service delivery
systems from historical, best
practices and contemporary
“planning” criteria.”

RTM “Prepare and complete a researchData collection strategies and

403  evaluation design for a communitybasic analytical techniques
based play/leisure/ demonstrated in project.
recreation organization”

“Complete, submit and present an
executive report of findings from
the community-based agency
evaluation”

RTM “Demonstrate high quality, career-Professional Practice/ Position
490 relevant skills (e.g. resume, Description/ Analysis of
interview for entry and the Competencies
profession, test-taking).

7.02.01 The program shall demonstrate that studentsre provided with sufficient
opportunity to achieve this learning outcome.

Evidence of Compliance:
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Evidence might include a) syllabi for courses relevant to this learning outcome, b) descriptions
of special assignments and extra-instructional learning opportunities that are central to meeting
this standard, ¢) a matrix of courses and extra-instructional experiences by specific learning
objectives associated with 7.02.

Refer to responses to standard 7.01.01 for locaticummary tables and document directory.

Table 7.5 provides some selected informal exangflé®w these entry-level knowledge areas
are incorporated into course objectives and sangflassessment strategies. The more complete
description is found in Table 7.3 with formal asseent measures.

7.02.02 The program shall demonstrate that qualitassessment measures were used to
assess learning outcomes associated with this stand.

Evidence of Compliance:

Evidence might include the following: a) a description of the process of
constructing and evaluating the measures used, b) evidence of inter-rater
agreement, reliability, validity or criteria appropriate to the measure, c) a
description of when measures are administered and to whomthey are
administered, d) an assurance that assessment tools are not being used for
purposes other than that for which they were devel oped.

Refer to response to standard 7.0 descriptionareey instruments on pages 44-47 of the self-
study and addendum 7-7 on instrument protocolseaehd of Chapter 7.

7.02.03 The program shall demonstrate that resultsf its assessment program indicate
that graduates of the program are achieving this Larning Outcome.

Evidence of Compliance:

Evidence must include a written inter pretation about student attainment of |earning outcomes
based on data from the measures used. At least two measures of learning outcomes must be used.
One of these must be a direct measure of the learning outcome (e.g., test scores, scoreson
embedded assignments, standardized test pass rates, ratings of observed performance by
appropriate raters). The second measure can be either a direct or an indirect measure of the
learning outcome.

Refer to responses to standard 7.01.03.

7.02.04 The program shall demonstrate that it usegata from assessment of Learning
Outcome 7.02 for continuous program improvement.

Evidence of Compliance:

Evidence must include a written explanation of how the data associated with
Learning Outcome 7.02 are used to inform decision making.
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Refer to responses to standard 7.01.04.

7.03 Students graduating from the program shalbe able to demonstrate entry-level
knowledge about management/administration in parksrecreation, tourism and/or related
professions.

Recreation and Tourism Management students aredawan introduction to management in
the field in our 202/L event planning class and Bit&duction to leisure class. Then more in-
depth learning of a variety of management and adtnative practices is in our 300 level core
classes in community recreation (RTM 300), leadprdRTM 302), marketing (RTM 303) and
finance and business (RTM 304). Other managenrantipes are practiced and reviewed in the
capstone experiences of senior seminar (RTM 49@)rarrnship (RTM 494C/494C)

7.03.01 The program shall demonstrate that studentsre provided with sufficient
opportunity to achieve this learning outcome.

Evidence of Compliance:

Evidence might include a) syllabi for courses relevant to this learning outcome, b) descriptions
of special assignments and extra-instructional |earning opportunities that are central to meeting
this standard, ¢) a matrix of courses and extra-instructional experiences by specific learning
objectives associated with 7.03.

Refer to responses to standard 7.01.01 for locaticummary tables and document directory.

7.03.02 The program shall demonstrate that qualitassessment measures were used to
assess learning outcomes associated with this stand.

Evidence of Compliance:

Evidence might include the following: a) a description of the process of constructing and
evaluating the measures used, b) evidence of inter-rater agreement, reliability, validity or
criteria appropriate to the measure, c) a description of when measures are administered and to
whom they are administered, d) an assurance that assessment tools are not being used for
purposes other than that for which they were devel oped

Refer to response to standard 7.0 descriptionareeyg instruments on pages 44-47 of the self-
study and addendum 7-7 on instrument protocolseaéhd of Chapter 7.

7.03.03 The program shall demonstrate that resultsf its assessment program indicate
that graduates of the program are achieving this Larning Outcome.

Evidence of Compliance:

Evidence must include a written inter pretation about student attainment of learning outcomes
based on data from the measures used. At least two measures of learning outcomes must be used.
One of these must be a direct measure of the learning outcome (e.g., test scores, scoreson
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embedded assignments, standardized test pass rates, ratings of observed performance by
appropriate raters). The second measure can be either a direct or an indirect measure of the
learning outcome.

Refer to responses to standard 7.01.03.

7.03.04 The program shall demonstrate that it usegata from assessment of Learning
Outcome 7.03 for continuous program improvement.

Evidence of Compliance:
Evidence must include a written explanation of how the data associated with Learning Outcome
7.03 are used to inform decision making.

Refer to responses to standard 7.01.04.

7.04 Students graduating from the program shall demonstate, through a comprehensive
internship of not less than 400 clock hours, the ality to use diverse, structured ways of
thinking to solve problems related to different faets of professional practice, engage in
advocacy, and stimulate innovation.

7.04.01 The program shall demonstrate that studentsre provided with sufficient
opportunity to achieve this learning outcome.

Evidence of Compliance:

Evidence might include a) the internship handbook; b) student reflection papers that describe
internship opportunities to solve problems, the processes involved, and results; ¢) student
developed innovations; d) documentation of evidence.

Prior to enrolling in the internship course, studeare required to obtain a copy of the Internship
Manual, now available electronically on the Depamirwebsite. Students provide a learning
plan at the beginning of the internship course Wwiscreviewed and signed-off by the internship
site supervisor and internship course instructaeeldly reports are submitted by the student
following review by the site supervisor. Instrust@valuate weekly reports for evidence of
problem-solving skills.

Interns attend group meetings (usually every 3-éksand receive peer feedback on topics
such as problem solving, professional growth affdnsanagement, and preparation for next
“career” step. The focus of these meetings comhnoés student and faculty-initiated topics.

Final written evaluations are provided by the ingip placement site supervisor.

A copy of the internship manual can be found atdygartment website. (rtm.csun.edu).
Also refer to responses of 7.01.01 for referencesitnmary tables and additional data.

7.04.02 The program shall demonstrate that qualitassessment measures were used to
assess learning outcomes associated with this stand.
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Evidence of Compliance: Evidence might include the following: a) a description of the process of
constructing and evaluating the measures used, b) evidence of inter-rater agreement, reliability,
validity or criteria appropriate to the measure, ¢) a description of when measures are
administered and to whom they are administered, d) an assurance that assessment tools are not
being used for purposes other than that for which they were devel oped

Refer to response to standard 7.0 descriptionrwesunstruments on pages 44-47 of the self-
study and addendum 7-7 at the end of Chapter 7.

The internship manual provides examples of theenmdtand final evaluation forms completed
by internship supervisorshtfp://rtm.csun.edu

7.04.03The program shall demonstrate that results of its ssessment program indicate
that graduates of the program are achieving this Larning Outcome.

Evidence of Compliance:

Evidence must include a written inter pretation about student attainment of |earning outcomes
based on data from the measures used. At least two measures of learning outcomes must be used.
One of these must be a direct measure of the learning outcome (e.g., test scores, scores on
embedded assignments, standardized test pass rates, ratings of observed performance by
appropriate raters). The second measure can be either a direct or an indirect measure of the
learning outcome.

Refer to responses to standard 7.01.03.

Graduates of the Department of Recreation and $wupursue a wide variety of career paths,
ranging from community parks and recreation, topmofit organizations, to campus recreation
to hospitality and tourism industries. Departmeuity recognizes the ability of its students to
obtain and successfully complete internship placesas key evidence of achieving identified
learning outcomes. The alumni survey (see docuuhiesttory) indicates that less than 10% of
our students did not find the internship to be laatle experience. Individualized learning plans
for internship placement allow students to buildloa basic foundation of learning provided in
core courses, by focusing field-based learning@aswhere they wish to acquire additional
depth or breadth.

7.04.04 The program shall demonstrate that it usegata from assessment of Learning
Outcome 7.04 for continuous program improvement.

Evidence of Compliance:
Evidence must include a written explanation of how the data associated with
Learning Outcome 7.03 are used to inform decision making.

Refer to responses to standard 7.01.04.
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Course learning outcomes identify the applicatibkrmwledge, testing and enhancement of
leadership and supervisory skills; ability to funotas an effective team member and the use of
basic (general education) competencies along whiilcad and professional competencies. Since
this Internship is the culminating experience ia RrM Department, students are asked to
demonstrate effective critical thinking, analytieald self-management skills, as they synthesize
information acquired throughout their undergradusatecational experience. Evidence is
presented in the form of weekly reports, midpoimd &nal evaluations and conversations with
onsite supervisors.

Overall, the Department is making great progressitd effectively identifying areas to “close
the assessment loop” in order to improve studeamhlag experiences and accomplishment of
learning outcomes through Internship placementaftegent faculty are continually learning
more about assessment, gathering and interpretidgrece from their courses, and then
enhancing teaching/learning. Answering the questidow well are students learning?” is a
difficult one to answer and to manage due to theywariables that impact student learning.
Fortunately, the accreditation process has inctetiseshared ownership of the assessment
process as an important dimension of teaching eathing. The increase in rigor added to our
assessment process and creation of more data toededepresents a marked improvement.
Ongoing work with external accreditation and insrmssessment demands continue to push the
RTM faculty toward continuous quality improvementloe program.
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CHAPTER 7 Learning Outcome Addendums

Assessment Data Reports

Given the importance of the evidence collectedvendssessment process described in Chapter 7
the summary reports for our most recent data dodkeds provided here as well as at our
document directoryhftp:/www.csun.edu/~vcrec004/COAPRT/COAPRT_Directiotyl.)

The following appendices relate to the Assessmatat collection process and are included here
at the end of Chapter 7.

Appendices

7-1. Internship Supervisor’s Survey (2009-2013)

7-2. Portfolio Retrospective Assessment (2011-2013)
7-3. Portfolio Fall 2013

7-4. Confidence Survey Report Fall 2013

7-5. Emotional Intelligence Fall 2013

7-6. Core Knowledge Test Pilot Test Fall 2013

7-7. Protocols for Assessment Instruments
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Appendix 7-1: Internship Supervisors Report (ISR) —Fall 2009-Spring 2013

An Analysis of Internship Final Evaluation of Undergraduate Recreation and Tourism
Management Majors at California State University Nathridge (2009-2013)

Introduction

Internship is a 6-unit core course for undergragliRecreation and Tourism Management
(RTM) majors at California State University, Noittge (CSUN). Each year, RTM
undergraduate students complete their internshipshio a variety of leisure, recreation,
tourism, and hospitality organizations. Upon thenptetion of the internship, the agency
supervisor is required to complete an internshiplfevaluation form for the internship student.

The final evaluation form asks the agency supentiso

1) Indicate the fulfillment of the internship studentéarning objectives;

2) Make guantitative evaluations of the internshigstu in the following areas:

a) Professional performance,
b) Professional knowledge
c) Professional personal and attitude

3) Provide qualitative comments and feedback on ttegnship student’s strength and

areas that need to improve.

4) Offer an overall assessment (satisfactory vs. igfaatory) of the internship

student’s performance.
This report presents the results of the analysta@®® and 4" sections in the internship
final evaluation. The analysis includes 34 interpslihat took place between 2009 and 2013.
SPSS 20.0 was used to perform the analysis.

Results

Of all the internships analyzed in this reportfyesne percent (N=14) took place in
2013, followed by 2010 (20%) and 2011 (18%) (Figlire
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unidentfied
6%

Figure 1: Years in which the Internships (N=34) Tok Place

Ninety-seven percent (N=33) of agency superviswigated that the internship students’
performance were overall satisfactory. No agen@gstisors suggested an overall
dissatisfaction with the internship students. Hogrewne agency supervisor did not answer the
guestion on overall satisfaction (Figure 2).

Agency supervisors also were asked to evaluatmtémship students in three general
areas: 1) professional performance, 2) professikmalledge, and 3) professional personal and
attitude. On average, CSUN RTM internship studesteived positive overall ratings in all
three areas, witprofessional personal and attitude (3.75/4) being rated slightly higher than
professional performance (3.59/4) angrofessional knowledge (3.58/4) (Tables 1-3).

Within professional performance (Table 1), internship students were most highlgaan
the ability to work independently (3.67) and beanigical of own performance and quality of
work (3.64), and were most lowly rated in the @pito lead and direct (3.39) and the capacity
for motivating others (3.32).
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In terms ofprofessional knowledge (Table 2), the highest ratings went to the items
“display an expanding scope of interests” (3.68) ‘grossess a wide variety of interests” (3.59),
while the lowest ratings were found in items “dag knowledge and understanding of program
principles and methods” (3.41) and displays abitlityntegrate conceptual knowledge and
activity skills (3.35)

With respect tgrofessional personal and attitude (Table 3), agency supervisors on
average gave the highest ratings in items “uphahdsfollows agency policies” (3.85) and
“shows enthusiasm for work” (3.76), and gave thedst ratings in items “demonstrates
initiative” (3.56) and “has a high tolerance fondlact” (3.40)

Missing
3%

Satisfactory
97%

Figure 2: Overall Assessment of Internship Studentderformance
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Table 1: Agency Supervisors’ Rating inProfessional Performance.

Evaluation Item N Mean Std. Deviation
Has ability to work independently 33 3.67 0.540
Is critical of own performance and quality of work 33 3.64 0.489
Organizes work well 34 3.56 0.613
Displays ability to solve problems 34 3.56 0.613
Utilizes all available resources 34 3.56 0.613
Keeps complete and accurate records 3 3.56 0.660
Recognizes others for their performance 31 3.55 0.675
Completes assignments on time 34 3.538 0.615
Shows concern for safety of others 33 3.48 0.566
Is willing to delegate responsibilities 28 3.46 986
Possesses strong communication skills 34 3.44 0.660
Displays ability to lead and direct 31 3.39 0.715
Displays capacity for motivating others 31 3.32 0.653

Overall Evaluation 34 3.59 0.500

Note: 1= Rarely displays the characteristic; 2=Ugdisplays the characteristic; 3=Frequently digl the
characteristic; 4=Far exceeds the characteriSiee (Appendix for a detailed description)

Table 2: Agency Supervisors’ Rating inProfessional Knowledge.

Evaluation Iltem N Mean Std. Deviation

Displays an expanding scope of interests 34 3.68 0.535
Possesses a wide variety of interests 34 3.59 0.657
Ability to apply knowledge in a practical way 34 3.56 0.561
Displays knowledge and understanding of human
behavior associated with various ages, groups, etc. 33 3.42 0.663
Displays knowledge and understanding of progrg
principles and methods 34 3.41 0.657
Displays ability to integrate conceptual knowledge
and activity skills 34 3.35 0.597

Overall Evaluation 33 3.58 0.614

Note: 1= Rarely displays the characteristic; 2=Ulgwdisplays the characteristic; 3=Frequently digl the
characteristic; 4=Far exceeds the characteriSiee (Appendix for a detailed description)

Table 1: Agency Supervisors’ Rating inProfessional Personal and Attitude.

Evaluation Item N Mean Std. Deviation
Upholds and follows agency policies 34 3.85 0.359
Shows enthusiasm for work 33 3.76 0.561
Displays good judgment 34 3.74 0.511
Gains respect of others 34 3.74 0.511
Dresses appropriately for occasion 33 3.73 0.574
Displays a sense of humor 34 3.68 0.638
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Evaluation Iltem N Mean Std. Deviation

Accepts suggestions, feedback, evaluation well 34 3.68 0.535
Displays creativity and imagination 34 3.65 0.597
Is tactful in relations with others 34 3.62 0.604
Displays maturity for age 34 3.59 0.609
Displays flexibility 34 3.59 0.657
Demonstrates initiative 34 3.56 0.613
Has a high tolerance for conflict 30 3.40 0.814

Overall Evaluation 32 3.75 0.440

Note: 1= Rarely displays the characteristic; 2=Ugdisplays the characteristic; 3=Frequently digl the
characteristic; 4=Far exceeds the characteriSiee (Appendix for a detailed description)

Appendix: Rating Scale

N/A (Not applicable): Does not apply at this time or in this situation.

1= Rarely displays the characteristic: Indicates an area for improvement; an area in wthieh
intern should focus more effort.

2=Usually displays the characteristic: Indicates an area in which the intern has demaestra
ability or knowledge but not as consistently as lddae
expected from an entry level professional.

3=Frequently displays the characteristic:  Indicates an area in which the intern demonstiabédgy or
knowledge on a regular basis.

4=Far exceeds the characteristic: Indicates an area in which the intern has achiewned
consistently demonstrates the skills/knowledgenoériry
level professional.

Recommendations for Faculty Discussion and Changa Program

The following affirmations and changes should besidered by the RTM faculty based on this
report.
» Continue to use Internship Supervisors as an abgesburce for feedback to students
and as an informational source for outcome assegsme
» Revision of the evaluation form and then implemdrieginning in 2013-14
« Affirm high marks on many of the competencies eatdd in the report
* Improve individual application of program concefitsvest rating section Table 2 and
Table 1). Increase practice and related assessyhtre direct design and leadership of
programs and events (in core classes and/or edsgtiv
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Appendix 7-2: Portfolio Retrospective AssessmenEéll 2011-Spring 2013)
Summary of Portfolio Assessment

September 2013

The Goal: to conduct a retrospective assessment of RTMog&drtfolios for evidence of fulfilling COAPRT
standards 7.02 and 7.03.

Method:

The portfolios currently available at the departtngere submitted by students from the semestet2B8al, Spring
2012, Fall 2012, and Spring 2013. The portfoli@sewdivided into three levels based on overall GBroup A =
3.5 10 4.0; Group B =3.0 to 3.49; and Group C=t8.2.99). The stratified random sample had 17fpliot that
were reviewed by a faculty member and/or a practii based on the attached rubric. Of the 17 glar$f5
represented level A, 5 from level B, and 7 frorele@. GPA levels were not indicated to the revieswerwo
faculty members reviewed the sample portfolio améhdustry partner was also brought in to reviesekect
number of the sample pieces.

The rubric used for the evaluation is attachedi®report. The 7.02 standard was split into tluge sets as
reflected in the rubric.

Summary Evidence and Reflections for Faculty Consefation:

a) Dividing the assessment by GPA was a helpfatefly to represent a greater diversity of portiolod to reflect
on the difference in quality of evidence as a figrcbf type of student.

b) The portfolios under review had minimal behaai@vidence of leadership competency in the 7.88dstrd. The
students may have those competencies but the [astfo their current configuration show minimalidence of
leadership good or bad.

c) Team projects in the RTM 304 class and RTM 2@2<cleft a question of whose competency was detmaied
with no indication of that role a student playedhie team project.

d) Although there was evidence of ‘diversity andusion’ being taught in the curriculum there wasimal direct
evidence in the portfolio of how this was expligidl part of program design and delivery.

e) The overall scores given to the multiple indicat(3.18 to 3.91) are lower than would be desired.

Recommended Changes to Curriculum or Instruction fo Faculty Decision (completing the loop):

a) Change the format of the portfolio organizatiom ‘demonstration of professional competencipgraach rather
than being organized by course sequence of RTM@BAM 490. The learning process of students firs
organizing the project by courses and doing thiect¥e summary of key learning from each courssrseto be a
great sequence. However as the next step stucautsthen present the portfolio by showing whatytban
do/have done in terms of 7.02 and 7.03 standakdsan example the program plan and supporting ecielef an
event they organized would be a section rather fiaaing a section from RTM 202 Event Planning.
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b) Identify how students can provide a strongeel®f ‘evidence’ regarding the leadership competncAlthough
self-reflection about leadership is a valid indire@asure of leadership, students could have a bedravioral
demonstration of leadership competencies. Thdgdmg under review had minimal behavioral evidence

¢) Continue to raise the ‘scores’ of performancthase areas on the rubric to a desired averag® of

d) Create individual as well as team projects @RTM 304 class (entrepreneurial studies) simdashtanges made
in the RTM 202 class last year (programming evéamiming).

Data Summary of Portfolio Rubric for 7.02 and 7.03Standards — 2011-2013

Evidence Samples from 17 Portfolios Average Quality
Score (1=poor to
5=excellent)
7.02 Program Design Brochure/ flyer (13); Progglen or 3.91

design (4); Product marketing proposal (1
Press Release (1); Internship letter (1)

~—

7.02 Program Evaluation Assessment survey (15)ding report (2); 3.18
focus group (2)

7.02 Program Diversity Inclusion interview (1); gey report for 3.51
LGBT; volunteer report (1); disability

report/ access survey (8); site visit report
(1); homeless paper (1); elder interview (1

~

7.03 Management Competencies Facility design imless plan (2); 3.65
marketing/PR Report (13); advocacy letter
(2); resume (3); interview (1); business plan
(12); business plan marketing part (3);
cover letter (6); budget (1); business plan
slides (1); event promo material (1);
leadership report (1); internship reference

letter (1)
Overall Comments/Recommendations Organization of projects range from poor fdPreferred quality
on portfolio and therefore to program | excellent — mostly excellent. score to be 4.0 or
consideration for change Leadership evidence missing/ needs to | higher. Minimum
strengthen presentation in portfolio standard at 3.5.

Business plan- teams too large (6) for
individual assessment

Portfolio presentation should beyond class
syllabus & project but integrate
competencies.

Overall good balance of skills demonstrated
Range of quality in projects significant
Overall evidence of professional
competency is present.
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RTM 490: Challenges of Leisure Services Seminar

Portfolio Assessment for Professional Competencies

Category Expected Evidence in Quality of Comments
Portfolio Evidence
(1-5)*
7.02 Students graduating
from the program shall be
able to demonstrate the
ability. ..
7.02 to design and e.g. Program design
implement, targeted human | plan, brochures, needs
experiences assessment, leadership
video, etc.
Key Indicator:
7.02 to evaluate services e.g. Evaluation
that facilitate targeted questionnaire, focus
human experiences group questions or
report, online survey,
etc.
Key Indicator:
7.02 to embrace personal | e.g. program plan
and cultural dimensions of indicating inclusion and
diversity in program or diversity issues, etc.
development. Key Indicator:
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7.03 Students graduating
from the program shall be
able to demonstrate. ..

7.03 entry-level e.g. business plan,
knowledge about leadership reflection
management/administration | paper, budgets,
interview schedules, etc.

Key Indicator:

Student’s Identifier

*0Qverall Assessment: 1=Poor, 2 =Fair, 3= between Fair and Good, 4= Good, 5=Excellent

COMMENTS:
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Appendix 7-3 Portfolio Assessment Report for Fall @13 Semester
Summary of Portfolio Assessment — January 2014

The Goal: to conduct the ongoing assessment of RTM Seradfdfos for evidence of fulfilling COAPRT
standards 7.02 and 7.03.

Method:

The portfolios that were used for evaluation weoartthe Fall 2013 semester. The portfolios weviddd into
three levels based on overall GPA (Group A = 3.5.6 Group B =3.0 to 3.49; and Group C= 2.0 t®2.9The
stratified random sample had 4 portfolios (out 8f that were reviewed by a faculty member, an alusnand a
practitioner based on the attached rubric. Therffgdios were represent by 1 level A, 2 from leieland 1from
level C. GPA levels were not indicated to the emxérs. One faculty members reviewed the sampliotios and
an industry partner and alumnus were also brougbtthe conference room for a blind review of thene sample
portfolios that faculty reviewed. The rubric used the evaluation is attached to this report. TR standard was
split into three sub-sets as reflected in the mibri

Summary Reflections for Faculty Consideration:

The discussion by the review team affirmed manthefsuggestions from the initial retrospective reponducted
last fall (2011-2013) and those are repeated hEhe. new external reviewers by practitioners ditiregiew the
previous summary report until after their indepemndeviews but affirmed earlier reflections.

a) Dividing the assessment by GPA remains a heffategy to represent a greater diversity of pbos and to
reflect on the difference in quality of evidenceaasinction of type of student.

b) The portfolios under review had minimal behaal@vidence of leadership competency in the 7.88dstrd. The
students may have those competencies but the [astfo their current configuration show minimalidence of
leadership good or bad.

c) Team projects in the RTM 304 class and RTM 2@2<cleft a question of whose competency was detmaied
with no indication of what role a student playedhiea team project.

d) Although there was evidence of ‘diversity andusion’ being taught in the curriculum there wasimal direct
evidence in the portfolio of how this was expligidl part of program design and delivery.

e) The overall scores given to the multiple indicat(3.81 to 4.3) are higher than the previousy/€ai8 to 3.91
average from 2011-2013).

Recommended Changes to Curriculum or Instruction fo Faculty Decision (completing the loop):

a) Change the format of the portfolio organizatiom ‘demonstration of professional competencipgraach rather
than being organized by course sequence of RTM@BIM 490. The learning process of students firs
organizing the project by courses and doing thieecg¥e summary of key learning from each coursarseto be a
great sequence. However as the next step stucautsthen present the portfolio by showing whatytban
do/have done in terms of 7.02 and 7.03 standakdsan example the program plan and supporting ecielef an
event they organized would be a section rather fiaaing a section from RTM 202 Event Planning.
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b) Identify how students can provide a strongeel®f ‘evidence’ regarding the leadership competncAlthough
self-reflection about leadership is a valid indire@asure of leadership, students could have a bedravioral
demonstration of leadership competencies. Thdgdmg under review had minimal behavioral evidence

¢) Continue to raise the ‘scores’ of performancthase areas on the rubric to a desired averag® dbr each
category in the rubric. The increase in scoremftioe retrospective study is encouraging. Theexgge mean
moved from 3.72 to 4.01.

d) Create individual as well as team projects emRTM 304 class (entrepreneurial studies) simdathtanges made
in the RTM 202 class the year before (programmireneplanning). As new cohorts arrive to the RT804
portfolio project these changes should be evidetheé portfolios.

e) Underscore the comprehensive nature of inclusimmhdaversity (especially RTM 202, 204, 300) be tedanot to
disability only but all populations (missing LGBT other populations).

f) Marketing plans and business plans should refiezater level of detail in content.

Data Summary of Portfolio Rubric for 7.02 and 7.03Standards — Fall 2013

Evidence Samples from 4 Portfolios Average Quaitpre
(1=poor to
5=excellent)
7.02 Program Design Brochure/ flyer (3); Progrdanpr design ( 4); 3.84

Product marketing proposal (1 ); Press Release (2);
need assessment ( 2); Sample menu (1)

7.02 Program Evaluation Assessment survey and t{@per program, 3.81
establishment, event (play), and service, ; Ingustr
report (1); focus group (1); play log observatidiy (
self-assessment report (1)

7.02 Program Diversity Inclusion (disability) intéew (4); volunteer report 4.04
for Special Olympic(1); site visit report (3) — ADA
access and senior home; Elder interview (2);
Women's Leisure report (2); Senior travel repoit (
Community service paper (2); Human trafficking

=

report (1)
7.03 Management Business plan (4); marketing/PR Report (3); 4.30
Competencies advocacy letter (1 ); resume (4); budget analis

leadership report (2); internship reference ldttgr
letter of recommendation (3), market trend (1) ris
management project (2); self-reflection report (1);
award and certificate (1); professionalism and
professional competency (2); internship critiqug (1
Competitive analysis (1); grant proposal (1); cove
letter (1)
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Overall
Comments/Recommendations
on portfolio and therefore to
program consideration for
change

Organization of projects range from good to
excellent — mostly excellent. Presentation of
portfolio should be improved.

Leadership related evidence (leadership
evaluation paper) was presented but not
sufficient.

All portfolios demonstrate managerial admin
and skills very well.

All portfolios present the diversity related
evidence, however, they are related to disab
only (missing LGBT or other populations).
Marketing plan was found in all portfolios,
however, the content was superficial (missin
key components such as SWOT analysis,
competitive analysis, etc.).

Business plan was too genetic (no detailed
information was provided).

Missing internship or career development
related evidences — SMART objectives,
certificate, awards, etc.

Overall good balance of skills demonstrated
Range of quality in projects significant
Overall evidence of professional competency

present.

Preferred quality score
to be 4.0 or higher.
Minimum standard at
3.5.

lity

is
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RTM 490: Challenges of Leisure Services Seminar

Portfolio Assessment for Professional Competencies

Category Expected Evidence in Quality of Comments
Portfolio Evidence
(1-5)*
7.02 Students graduating
from the program shall be
able to demonstrate the
ability. ..
7.02 to design and e.g. Program design
implement, targeted human | plan, brochures, needs
experiences assessment, leadership
video, etc.
Key Indicator:
7.02 to evaluate services e.g. Evaluation
that facilitate targeted questionnaire, focus
human experiences group questions or
report, online survey,
etc.
Key Indicator:
7.02 to embrace personal | e.g. program plan
and cultural dimensions of indicating inclusion and
diversity in program or diversity issues, etc.
development. Key Indicator:
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7.03 Students graduating
from the program shall be
able to demonstrate. ..

7.03 entry-level e.g. business plan,
knowledge about leadership reflection
management/administration | paper, budgets,
interview schedules, etc.

Key Indicator:

Student’s Identifier

*0Qverall Assessment: 1=Poor, 2 =Fair, 3= between Fair and Good, 4= Good, 5=Excellent

COMMENTS:
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Appendix 7-4 - Confidence Survey Report Fall 2013

California State University, Northridge
Recreation and Tourism Management
Core Course Assessment
Written Summary for Action
Fall 2013

This document serves as a written summary of thigl Rbre Course Assessment conducted via
Moodle at the end of Fall semester 2013. Enroltadents participated in the assessment
voluntarily. Each core course is listed along vifte number of students who completed the
assessment. Any stated course objective or geessal/ prompt that did not meet the criteria
(i.e. met = 2.5 mean score or greater, somewhatrag-2.49 mean score, [ EGNGEGE.0°
B <) is listed and numbered acagydio identify items/areas of concern.

. RTM 202 (n=7)
A. All objectives/essay prompts were met.

Il. RTM 204 (n=4)
A. All objectives/essay prompts were met.

. RTM 278 (n=6)

A. Objective 5 (M=2.3) and Essay 1 (M=2.3) were sonewhet.
B. Objectives/essay prompts of concern:

» 5.1 can describe the early history and philosophglay, recreation and
leisure, hospitality, and tourism.

 ESSAY 1. Analyze the contribution of parks, reci@attourism and
hospitality industries to the economic developnm@rdommunities, regions,
and nations.

IV. RTM 300 (n=4)

BEssay 1 (M=2.0), Essay 2 (M=2.0), and Objectiv&I32.2) were somewhat met,
with all other objectives being unm

]

B. Objectives/essay prompts of concern:
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ent
» 3.1 can describe the dynamic interrelationship agnpublic
(government), non-profit and private sectors indkelution of the urban
recreation, leisure services and park movement(s).
d

S

» Essay 1: What is the potential of recreation tdd@vitalize
communities, address social problems and assish yeith navigating the
pathways to responsible adulthood.

» Essay 2: What is the social, environmental and @ton benefits of
parks, recreation and tourism in supporting thecephof healthy
communities.

V. RTM 302 (n=31)
A. All objectives/essay prompts were met.

VI. RTM 303 (n=5)
A. Objective 2 (M=2.0) and Objective 3 (2.4) were samnat met.
B. Objectives/essay prompts of concern:

e 2.1 can describe globalization and the role mamkgplays with the global
recreation and tourism context.

» 3.1 can describe the importance of marketing @atos society, especially
as it relates to the leisure field.

VII. RTM 304 (n=9)
A. Objective 2 (M=2.2), Objective 3 (M=2.4), ObjectigM=2.2), Objective 5
(M=2.0), Objective 7 (M=2.4), Objective 8 (M=2.¥)bjective 9 (M=2.0) and
Essay 1 (M=2.0) were somewhat (SR s unmet.
B. Objectives/essay prompts of concern:

» 2. can describe the marketing orientation théorydevelopment for new
services with emphasis on assessment of the méaketfor feasibility of
the enterprise.

» 3.1 can describe forms of business organizati@h s1$ proprietorship,
partnership, limited corporations and the risks bedefits of each design.

» 4. | can describe the alternatives sources of Gimgnthe new venture.

» 5.1 can describe cash and accrual methods ofdiahaccounting and
development of financial reports.

Il

RTM COAPRT Self-Study Page 82



California State University Northridge Recreation and Tourism Management Department

7. | can describe the importance of risk manageraedtiegal liability for

protection of the entrepreneurial venture includiyyges of insurance and

the role accreditation/ certification within rectiea and human services

field.

» 8. | can explain the overview of information managat system as it
relates to the small business.

* 9.l can apply spreadsheet & database managenfenasoto the
financial and information management systems.

» Essay 1: Describe cash and accrual methods ofdialeeccounting and

development of financial reports.

VII. RTM 402 (n=3)
A. Objective 1 (M=2.3) and Essay 2 (M=2.3) were somedwhet.
B. Objectives/essay prompts of concern:

» 1.1 can describe the conceptual foundations of fuaall populations and
settings.
* [Essay 2: What is the critical thinking process @sliad to play behavior.

IX. RTM 403 (n=1)
A. All objectives/essay prompts were met.

X. RTM 490 (n=9)
A. Objective 4 (M=2.3) and Essay 1 (M=2.4) were somnewhet.
B. Objectives/essay prompts of concern:

* 4. can integrate theory and practice in the aalgf professional
practice for leisure profession.

» Essay 1: Express your personal definition and gbihy of the
profession, and vision/mission statement.

Reflections for Faculty Discussion

1) The second pilot test of the Core Confidences&udemonstrated that student compliance is
still too low. Future semesters should requirgedfessors to commit a short period of class
time for the survey administration.

2) Results for all surveys should be distributeteching faculty by section to create awareness
of the ‘gaps’ of objectives not met or being somatvhet. The greatest concern seems to be for
RTM 300 and RTM 304.
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SAMPLE CORE CONFIDENCE SURVEY - RTM 302

The survey collects information about your confickem having learned about certain
knowledge or skills in your class. The survey is atoout teacher effectiveness or
appreciation (you may have loved or hated them)sitrabout your grade (you may
have scored high or low) but rather it is about lesll you believe you learned
certain material. Please provide honest respoodbe tsurvey questions. Thanks for
your help.

Assign values of 1, 2, or 3 to your confidenceahd each of the tasks in the table below. Refer
to the same rating scale:

1. I don’t really know much about this topic OR am nonhfident | could answer the
guestion or demonstrate the skill.

2. lunderstand the question and could probably anateast 50% correctly, Or | know
precisely where | could look to get additional imf@tion that would allow me to write a
good answer for grading in less than 20 minutes.

3. lam confident | could answer this question or destiate that skill.

1 2 3
| can describe the classic leadership/managemeaotyth
and research. option L option L option 4

| can describe communication theory as it relates t

leadership effectiveness and demonstrate competency

listening skills and personal communication effeatiess gption £5 option &4 option &=
including multi-cultural settings.

| can practice decision-making theory as it relates

leadership influence in groups and demonstrate

competency in generation of new ideas and anatysis gption &= option &= option &=
alternatives, evaluation of consequences (safety

management), and implementation strategies.

| can practice group process theory as it relates t

leadership influence in creating & sustaining efffee option L option L option £
teams and managing conflict and discipline issoes i

groups.

| can describe motivation theory as it relatesustaning

involvement in groups and as it relates to theuigment, gption €5 option &4 option &=
review, and termination of employees with referetace

legal issues related to the hiring and terminapigcess.

: . : PR P PR
| can describe the theories of personal time mamage ©Ption I~ option option <
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and techniques for managing personal goal attainmen
Question # 2. Response Required

How well could you write an essay in response &ftilowing questions. Assign values of 1, 2,
or 3 to your confidence at responding to each quegt the table below:

1. Idon’t really know much about this topic OR amaamfident | could answer the
guestion.

2. lunderstand the question and could probably anateast 50% correctly OR | know
precisely where | could look in the resource matsrio get additional information, such
that twenty minutes later | could start writing@og answer.

3. lam confident | could answer this question.

1 2 3
Essay 1:Explain the influence of personal valugesys in [ e e
leadership effectiveness. option I~ option 2 option <
Essay 2: Explain the role of temperament theory or . s O
strengths theory on personal leadership and imissy ©OPtion I option option <

effective teams.

=

Question # 3

During your semester in RTM 302 Leadership in Ratioa and Human Service you have
participated in different in-class experiences antdof-class assignments. Think about two or
three professional competencies that you have dpgdland/or significant topics that you
learned about this semester. List the topic ot akill describe as specific as possible the
‘learning’ and how that came about (e.g. assignnreatling, lecture, experiential event,
discussion, field experience, test, etc.)

| f
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Appendix 7-5 Emotional Intelligence Test (EI)
Fall 2013

During the Fall 2011 semester faculty piloted afaf the Emotional Intelligence test. Fall 2013
began the systematic application of the tool ferRTM 490 classes. Data from the initial pilots
are included in the document directory form of dgipendix. Results from the Fall 2013 class
section are listed below to demonstrate the natfilee instrument (n=20). The overall
composite mean was 4.2 on a 1 to 5 scale. Thésdeuindividual items are reported below.

The test will continue to be given in subsequentesgers to build a data set of pre and posttest
groups that can then be used to see if a signifevath meaning difference exists between
students entering the program and upon completi@mnder to better assess this program
learning outcome.

Emotional Intelligence Test Question Mean
Posttest Group — Fall 2013 — Seniors in RTM 490 N=20

Associate different internal physiological cues with different emotions. 4.05
Relax when under pressure in situations. 4.15
“Gear up” at will for task. 4.55
Know the impact your behaviour has on others. 4.7
Initiate successful resolution of conflict with etis. 4.15
Calm yourself quickly when angry. 4.3
Know when you are becoming angry. 4.25
Regroup quickly after a setback. 4.15
Recognize when others are distressed. 4.6
Build consensus with others. 4.05
Know what senses you are currently using. 4.35
Use internal “talk” to change your emotional state. 4.2
Produce motivation when doing uninteresting work. 3.95
Help others manage their emotions. 3.95
Make others feel good. 4.7
Identify when you experience mood shifts. 4.25
Stay calm when you are the target of anger frorergth 3.9
Stop or change an ineffective habit. 3.75
Show empathy to others. 4.2
Provide advice and emotional support to otherseasled. 4.5
Know when you become defensive 3.7
Know when you are thinking negatively and headfit o 4.05
Follow your words with actions. 4.15
Engage in intimate conversations with others. 4.15
Accurately reflect people’s feelings back to them. 4.25

Average of all scores 4.2

Sample of testing format and additional data ar@ocument directory.
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Appendix 7-6 - Core Knowledge Pilot Test Fall 2013

Core Knowledge Test
Fall 2013

During the fall 2013 semester faculty created astjoe bank with questions from all but two of
the core courses. Faculty individually and colleglly reviewed the questions for readability,
validity and reliability. The CKT was set up in Mdle and scheduled for the end of the
semester. The pilot test was set up with 13 conapyiguestions (from RTM202, 204, and 278)
and 50 randomly selected questions (5 questiorsfeam RTM 300, 302, 303, 304, and 403).
The decision was taken to pilot the CKT with studesmrolled in RTM494C Supervised
Internship who would be outgoing students.

The test had 63 questions and was completed btugérss. The test takers pointed out
guestions with spelling and grammar errors and cehgnsion issues. Nineteen students scored
at least 50% on the test, while 2 students scodétl ar higher.

It is worthy to note that students were made awéthe test in the second month of the semester
and knew that they would be participating in atpilat would have no bearing on their
completion of the degree.

During the spring 2014 semester the question balhkevrefined and expanded with due
consideration to the comments made by the studétrctitioners will also be asked to
participate in the content validity process as tholgial refinement to the question bank. The test
data analysis strategy will also be finalised. Majwill be informed of the addition of the CKT
as a component of their program. It is anticipaked the full version of the test will be taken by
incoming and graduating students in the Fall 2@&Mester and each subsequent semester to
provide ongoing pre and posttest assessment.
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Appendix 7-7: Protocols for Assessment Instruments

Detailed Description and Procedures for the Measureent Tools in the Assessment Plan
The graphic below provides the overview of the RDEpartment assessment instruments and

provides a representation of the timing of datdection. The descriptions that follows provide
additional detail about the five assessment instnis

Recreation and Tourism Management Department
Assessment Process

Portfolio Evaluation (PAR)

In the RTM 490 senior seminar class, portfolio ticeahas been the primary capstone
assessment tool for the RTM program for a numbgeafs. Two approaches will be used to
provide strong data based decision making regatti@gortfolio. A rubric that measures the
overall presentation quality of this assignmentlbeean in use for several years by classroom
instructors and is part of the grading basis ferdlass. The initial rubric attached is used by the
instructor assigned to RTM 490 to directly assemsfélios for presentation content and quality.
This method of assessment will continue each samastit has for the past few years.

A second rubric is designed which measures key coets of the 7.02 and 7.03 COAPRT
standards that can be measured by the Portfolitentsa 7.02 is the students’ “ability to design,
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implement, and evaluate services that facilitatget®ed human experiences and that embrace
personal and cultural dimensions of diversity.03states that “students graduating from the
program shall be able to demonstrate entry-leveltedge about management/administration in
parks, recreation, tourism and/or related professio Beginning in the Fall 2013 semester this
rubric will be used by the instructor assigned TVR490 to assess 15% of all Portfolios
submitted for the class. The random selectionlvéglbased on dividing the portfolios into three
levels based on overall GPA (Group A = 3.5 to &fyup B =3.0 to 3.49; and Group C=2.0to
2.99).

This randomly selected group of portfolios will leiewed by a practitioner each semester and
a practitioner who is also an alumnus using thersgcubric to create additional referent points

and a clear tie to the profession. The randontsgetewill be stratified by GPA to represent the

range of student performance affected by studemivatmn.

Criterion level: Preferred quality score to be 4.0 or higher. iMumm standard at 3.5 for each
category in the portfolio assessment rubric.

Going forward the department will take advantagthefnew electronic depository created by
the university and submit portfolios to this depasi for ongoing evaluation in the future.

The data from this process will be written intouansnary report and provided to the assessment
liaison for discussion at faculty meetings as pagnnual assessment report.

Internship Site Supervisor’s Final Report (ISR)

All RTM students are required to successfully cagtgola minimum of 400 internship hours to
gain their Bachelor’s degree. Interns are placeariange of approved agencies where they are
evaluated by an objective site supervisor. Supersisvaluate interns on a range of items
pertaining to professional performance (e.g. abibtsolve problems), knowledge (e.g.
knowledge and understanding of human behavior a&gedowith various ages, groups, etc.;
ability to integrate conceptual knowledge and aigstiskills; knowledge and understanding of
programming principles and methods), and attitwdg. displays creativity and imagination).
This method will continue to be used to evaluatetiar students are able to “to design,
implement, and evaluate services that facilitatgetied human experiences and that embrace
personal and cultural dimensions of diversity” aglas “demonstrate entry-level knowledge
about management/administration in parks, recreatourism and/or related professions.”

The data from the last three years from this repave been collated and faculty discussion has
resulted in the several changes to the overallramngEach semester the instructor for the
internship class will work with the front office tmmpile responses from these evaluations. The
instructors for the year will then submit a writteimmary report to the assessment liaison for
discussion at faculty meeting regarding potenti@nges in curriculum and instruction. The on-
going data in a consolidated dataset will enhaneebility to look a long range trends as well

as semester by semester snapshots.

Beginning with the 2013-14 school year the recerglysed Internship Supervisor instrument
will be used.
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The criteria level varies based on the evaluatamge of specific questions in the supervisor’s
form.

Core Confidence Survey (CCS)
Students will be asked to evaluate their confidesrcéheir mastery of knowledge and skills that
are part of each core class. Each course objewil/be formatted as a question describing the
content area. The following responses indicatesthéent’s confidence level regarding that
area.
1. Idon't really know much about this topic OR am cotfident | could answer the
guestion.

2. l understand the question and could probablwanat least 50% correctly, OR | know
precisely where | could look to get additional imf@tion that would allow me to write a
good answer for grading in less than 20 minutes.

3. I am confident | could answer this question

All instructor’s will give this assessment instrumén the last two weeks of the semester in an
online format utilizing the electronic platformtae university (Moodle) and the in-class
computers provided to students. Responses wdidwenloaded into an ongoing dataset for
comparison across sections and years.

Acceptablecriteria level for courses learning outcomes will be at 2.5 eatgr. Any stated
course objective or general essay prompt that digneet the criteria will be noted in the report.
(I.e. met = 2.5 mean score or greater, somewhatrddd-2.49 mean score, or unmet = 1.99
mean score or less). Averages representing somendiar unmet will generate faculty
discussion regarding classroom instruction.

Core Knowledge Test (CKT)

The RTM Faculty has compiled a question bank tbdese knowledge for professional
competencies in designing programs and managiranaations. The question bank randomly
draws questions for a stratified 120 item testdalven during the Intake Advising session with
new majors. The online administration of the thsbugh the Moodle Assessment site will
assign a unique and confidential identifier so thatposttest in our capstone senior internship
(RTM 494C) can be matched. A limited number ofciiequestions from the bank will also be
embedded in tests as part of the regular classep@mination process in specific courses.

Criterialevel: Students achieving a score of 75% on the Core HKadye Test at posttest will be
considered as having the relevant knowledge tefgatis outcome. The post test will be
administered through the universities’ Moodle |eagrplatform and given during part of a class
session in the RTM 490 class to mandate a high tdygarticipation. The direct measure data
collected from the Core Knowledge Test will be gnatl and presented in the department’s
annual report after discussion by Department fgicult
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Emotional Intelligence Survey (El)

The EI survey will be provided to students in thHEMR278 class as part of the introduction of
the unit on emotional intelligence. The studentkbe provided a unique identifier so that
students can be matched for data analysis at thietgei. The post test will be given in the RTM
494C section during one of the mandatory classinget The criterion level is a confidence
level of greater than .05 for improvement at thetpest. The pre-test procedure will be
implemented beginning with the incoming cohort$mring 2014.
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CHAPTER 8

Specialty Profession Learning Outcomes

8.0 Specialty Profession Learning Outcomes

The Department anxiously awaits the developmestaridards related to specific career areas of
interest to majors. Currently the RTM Departmandeeking no accreditation of specialty
professions.

Faculty members Schuster and Ward have been aciiwallved with the California Task Force
to explore licensure for Recreation Therapists ltelieved that the results of this process will
be determined by 2014, coinciding with developn@mational standards. The Departments
strategic plan has identified the re-evaluatiothef Therapeutic Recreation program will take
place when the state level decisions on the ligenissue are known. A work force demand
study would also be conducted to properly infortufe decisions on the TR program. The
administration has independently ‘suspended’ tlgqam beginning in 2012.

The Future
The Department of Recreation and Tourism Managemfaentty have undergone numerous
group activities during faculty meetings as welbas‘retreat” in order to prioritize plans for the
future. While the Department was originally scheduio undergo internal Program Review
(every five years), human resource and assignnigfitg vithin the Department shifted the focus
toward applying for re-accreditation through NatibRecreation and Parks Association
/ICOAPRT.

With two new full-time faculty members now joinitige Department Fall 2011, it is an
appropriate time to explore future directions. 8itite field of parks, recreation and tourism is
so broad, the faculty represent diverse backgrgurd$essional experience and perspectives on
higher education, their sub-disciplinary focus #meir path to retention, tenure and promotion.
At a recent Saturday “retreat” (April 2012), a simBWOT analysis assisted those present with
sharing ideas about the future. The reflectionsvstmarked similarity with the planning process
begun in 2010. As additional new faculty become phthe organizational culture the future

will continue to evolve and looks exciting as newgvces join into future planning. Their input is
summarized below.
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Table 8.1 RTM Retreat SWOT Analysis Summary

STRENGTHS

Diversity of faculty; their professional,
academic and personal backgrounds
Smaller yet growing major; still
maintaining personal advising, exciting
time

Rebranding from LSRC to RTM; major
and degree name changes attracting
different students, internship placements,
industry interest, etcimanagement in title
is important national trend in careers
Good, long-standing relationship with
USU, AS and College of Extended
Learning

Location in CA as valuing parks,
recreation, tourism and outdoor lifestyle

OPPORTUNITIES

Fast-growing hospitality industry in
California
Community connections and fund

development through Castaic Lake Aquatic

Center and College of HHD Wellness
Institute

Connections in international marketplace;
students, instruction, consulting, etc.
RTM has no competition in SFV

New Student recreation Center could
expand partnerships

Possible Rec Therapy licensure in CA
Contracts and grants with non-profit and
industry partners

Tseng College online program
Formalize visiting scholar exchange
programs

Summer Institutes with international

RTM COAPRT Self-Study

WEAKNESSES

Uncertainty about filling faculty
positions; department perceived as
too broad by some administrators
Smaller unity heavily -weighted

with part-time faculty; limited
number of bodies/minds to get
things done

Department advisory council should
be re-invigorated

Program and department need
better, comprehensive marketing
Limited resources for graduate
assistants, research

Indirect access to staff and Chair in
main office

No office space for new hires
Classrooms located all over campus
RMA not visible in New Student
Orientation

THREATS

Competition from increasing
number of tourism/hospitality
programs

Budget constraints that may limit
program development, increase
“turf” protection, or lead to mergers
CSU student realities; FT employee,
family responsibilities, cost of units
Enrollment limitations based on
geography may reduce diversity of
students

Course structure/unit limitations (S-
Factor, internship, independent
study, etc.)

Turnover in upper administration;
unknown

Retiring campus partners

High cost of living for (potential)
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“sister” institutions; expand concept of new hires; retention/recruitment

Lily Academy - Growing number of students with
mental health concerns; national
focus on autism spectrum disorders
(perhaps at expense of other
populations)

The Department of Recreation and Tourism Managei(#hv) has many opportunities in the
State of California, and is embarking on a pathlamto that of many of its sister departments
within the California State University (CSU) systehine hospitality industry is a growing sector
of the State’s challenged economy. An omnipredwett is the lack of understanding of the
interrelated and cyclical nature of the field, nemg the Department to offers a diversity of
approaches to accommodate shifts in employmentropptes among private sector, non-profit
organization and public

As with past economic cycles, downturns in the ecoyoften negatively impact employment.
At present, many students appear realistic abeututure, and have chosen an academic path
that is based on broadly transferable knowledgé#s sind abilities such as event planning,
implementations and evaluation; leadership, mamngesmall business development, community
needs assessment and the like.
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Appendices and Supporting Documents

The majority of detailed supporting evidence focraditation standards is referenced as web
links in the self-study. Web links are either areut link to a web based URL that the authors of
this study do not control (e.g. a link to CSUN laby information). Other web links direct the
reader to documents compiled for this specific gtaad filed by the authors in our document
directory. Please consult the document directorgfeersions of what would normally appear as
additional paper documents at the end of a selfrtep

URL: http://www.csun.edu/~vcrec004/COAPRT/COAPRT Diregtioiml

If this were a traditional paper based self-stuldg,document would end with a series of
appendices. A single paper copy of this study belkept on file at the RTM Department using
traditional Appendices. The appendices formatss eeflected in the document directory, but
all that information is found previously in the ger by chapter document directory.

The named Appendices are:

Appendix A: Web-based RTM Documents (this web page)
Appendix B: Curricula

Appendix C: Faculty Vitae

Appendix D: Strategic Planning

Appendix E: Core Classes Assessment Matrix

Appendix F: Student Profiles

Appendix G: Student Advisement Survey Results

The named Appendices for Chapter 7 are:

7-1. Internship Supervisor’'s Survey (2009-2013)

7-2. Portfolio Retrospective Assessment (2011-2013)

7-3. Portfolio Fall 2013

7-4. Confidence Survey Report Fall 2013

7-5. Emotional Intelligence Fall 2013

7-6. Core Knowledge Test Pilot Test Fall 2013

7-7. Protocols for Assessment Instruments

These appendices are included in this self-studwtize at the end of Chapter 7 as well as in the
document directory.
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