Annual Assessment Report to the College 2009-2010 
College: ___________HHD_____________________
Department: __________RTM_________________
Program: __________Undergraduate_____________________
Note:  Please submit report to your department chair or program coordinator and to the Associate Dean of your College by September 30, 2010. You may submit a separate report for each program which conducted assessment activities.

Liaison: ________Jan Tolan________________________
1. Overview of Annual Assessment Project(s) 
	1a. Assessment Process Overview: Provide a brief overview of the intended plan to assess the program this year.  Is assessment under the oversight of one person or a committee?  Under oversight of one person.

1.  Critical Thinking – assessed in two General Education Courses (RTM 278OL and 352OL)
2.  Professional competencies – in RTM 278OL and RTM 490

3.  Internship – in RTM 494 ABC
4.  Emotional Intelligence – in RTM 202 and RTM 490
College Assessment – Professional Ethics in RTM 490

	1b. Implementation and Modifications: Did the actual assessment process deviate from what was intended? If so, please describe any modification to your assessment process and why it occurred. 
The original assessment plan for the year was too ambitious.  Because of required furloughs it became difficult for faculty to complete assessment tasks.  The plan had to be reduced significantly.  Therefore focus was placed on Critical Thinking in General Education courses and participating in the College Assessment process related to Professional Ethics.



2. Student Learning Outcome Assessment Project: Answer questions according to the individual SLO assessed this year. If you assessed an additional SLO, report in the next chart below. 
	2a. Which Student Learning Outcome was measured this year?
Critical Thinking (Department SLO #1); General Education Information Competence SLO #4; Lifelong Learning SLO #1


	2b. What assessment instrument(s) were used to measure this SLO?
Washington State University Critical Thinking Rubric


	2c. Describe the participants sampled to assess this SLO: discuss sample/participant and population size for this SLO. For example, what type of students, which courses, how decisions were made to include certain participants. 
352OL – Sp 10: N =29 students.  Entire section of students after drops
352OL – Su 10: N = 20 students.  Entire section of students after drops
This is an upper division GE course which would therefore includes Junior and Senior students from diverse departments


	2d. Describe the assessment design methodology: For example, was this SLO assessed longitudinally (same students at different points) or was a cross-sectional comparison used (comparing freshmen with seniors)? If so, describe the assessment points used. Qualitative method utilizing an embedded question in the final paper.  Three written assignments were scaffolded throughout the semester.
Assessment Points included:

Emerging – Deals only with a single perspective and fails to discuss other possible perspectives, especially those held by others;

Developing – Begins to relate alternative views to qualify analysis;

Mastering – Addresses perspectives noted previously, and additional diverse perspectives drawn from outside information to qualify analysis.



	2e. Assessment Results & Analysis of this SLO: Provide a summary of how the data were analyzed and highlight important findings from the data collected. 
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Analysis was accomplished through content analysis of the students’ response to the question:  After completing this course, what is the importance of play for children, adolescents and adults (Lifelong Learning #1).  These responses are to integrate a variety of perspectives and positions (Critical Thinking – Department SLO #1 and Information Competence SLO #4).
See 2d for definition of emerging, developing, and mastering.



	2f. Use of Assessment Results of this SLO: Think about all the different ways the results were or will be used. For example, to recommend changes to course content/topics covered, course sequence, addition/deletion of courses in program, student support services, revisions to program SLO’s, assessment instruments, academic programmatic changes, assessment plan changes, etc. Please provide a clear and detailed description of how the assessment results were or will be used.
1.  It appears that there may be two very different populations in summer school and regular semester.  There was a lower dropout rate and more urgency to graduate in summer school as expressed by the students.
2.  This is an online course and there is a need for increased reminders/communication with the students regarding grading criteria and assignment requirements.  It became apparent by the questions that were asked that some of the students did not read the course outline and tried to write one paper without having read the material or understanding the scaffolding design.  




Some programs assess multiple SLOs each year. If your program assessed an additional SLO, report the process for that individual SLO below. If you need additional SLO charts, please cut & paste the empty chart as many times as needed.  If you did NOT assess another SLO, skip this section.

	2a. Which Student Learning Outcome was measured this year?


	2b. What assessment instrument(s) were used to measure this SLO?



	2c. Describe the participants sampled to assess this SLO: discuss sample/participant and population size for this SLO. For example, what type of students, which courses, how decisions were made to include certain participants. 


	2d. Describe the assessment design methodology: Was this SLO assessed longitudinally (same students at different points) or was a cross-sectional comparison used (comparing freshmen with seniors)? If so, describe the assessment points used. 



	2e. Assessment Results & Analysis of this SLO: Provide a summary of how the data were analyzed and highlight important findings from the data collected. 


	2f. Use of Assessment Results of this SLO: 



3. How do your assessment activities connect with your program’s strategic plan?

	ThTt    
The RTM Department is in the process of Program Review.  Program Review is primarily assessment.  Among other things, this is the Department’s opportunity to revise the SLOs and really focus on the value and necessity of assessment.  This is an exciting opportunity to build assessment into the very fabric of the Department.




4. Overall, if this year’s program assessment evidence indicates that new resources are needed in order to improve and support student learning, please discuss here.

	The primary issue is time.  The furloughs were devastating to the progress of the Department.  People were already overworked, and then with less pay and less time, quality suffered.  



5. Other information, assessment or reflective activities not captured above.

	


6. Has someone in your program completed, submitted or published a manuscript which uses or describes assessment activities in your program? Please provide citation or discuss.

	No



March 30, 2009, prepared by Bonnie Paller


