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Research

A.   JOURNAL AND CONFERENCE PROCEEDINGS PUBLICATIONS

“Exposing MBA Students to Data Mining in Excel”, (2003) co-author Trybus, G., Academy of Business Administration 2002 Global Business Trends, Contemporary Reading, Publication of the Academy of Business Administration, pp. 164-167.

“Total Quality Management and ISO Quality Standards in the Leading Industries in Poland; Survey Results” (2002), co-author Ewa Konarzewska-Gubala, Argumenta Oeconomica, No. 2 (13)

“Quality Management: Concepts, Methods, Case Studies”, (2002), (book in Polish) author of three chapters, editor Ewa Konarzewska-Gubala, Oscar Lange Graduate School of Business, Wroclaw, Poland, pp. 152-205 and pp. 477-501

“Parking Needs Analysis for Multiple Facilities Using Multiple Lots”, (2002), co-authors Klassen, K. J.  and  Kumar, A.,  The Service Industries Journal, Vol. 22, No. 4 , pp. 73-92.

“Foreign Owned Firms in the Transition Economy: A Case Study”, (2002), co-author  Trybus, G.,  Proceedings of the 2002 European Applied Business Research Conference.  

“Food Services Planning for a University Campus: Analysis of Demand, Capacity, and Customer Satisfaction”, (2001), co-authors Kumar, A. Klassen K. Proceedings of the WDSI Annual Meeting.
“Customer Satisfaction with Campus Food Service”, (2001), co-authors  Klassen, K.   Kumar, A.,  Proceedings of the 13th Annual CSU-POM Faculty Development Conference.

 “A Brief Introduction to the Field of Data Mining”, (2001) co-author Trybus, G., 

Proceedings of the PICMET’01 (Portland International Conference on Management of Engineering and Technology)
“Total Quality Management and ISO 9000 Registration Process in the Leading Industries in the Post-Communist Country”,  (2001), Proceedings of the WDSI Annual Meeting.
“Improving Service Quality: A Study of Parking Satisfaction at a University Campus”, (2000), co-authors A. Kumar, K. Klassen, Proceedings of the CSU-POM Faculty Development Conference.

“Demand Analysis and Site Selection for Campus Parking: Heuristic Approaches”, (2000),  co-authors Kumar, A.,  and Klassen, K.,  Proceedings of the 29th Annual Meeting of WDSI.

“Improvement Teams in the Classroom Environment”, (1999), Proceedings of the International Business Association Conference, pp. 246-251.

“Benchmarking, Multi-criteria Evaluation Model, and ISO 9000 Registration”, (1999), co-author E. Konarzewska-Gubala, Proceedings of the PICMET’99 (Portland International Conference on Management of Engineering and Technology)

“Structuring the Parking Problem at California State University, Northridge”, (1999), 

co-authors Kumar, A. and Klassen, K., Proceedings of the Eleventh Annual Faculty Development CSU-POM Conference.

“Design and Implementation of a Two-Track Operations Management Core Course”, (1999), co-authors Gunther, R. and Johnson, G., Proceedings of the Eleventh Annual Faculty Development CSU-POM Conference.

“Total Quality Management in a Joint-Venture Company: A Case Study”, (1999), co-author Trybus, G., Proceedings of the PICMET’99 (Portland International Conference on Management of Engineering and Technology)

“Recent Trends in Manufacturing”, (1998), co-authors, R. Gunther, G. Johnson, Proceedings of the 27th Annual Meeting of the Western Decision Sciences Institute

“Critical Success Factors for ISO 9000 Registartion”, (1998), co-author A. Kumar, Journal of the Academy of Business Administration

“ISO 9000 and Emerging Quality Standards: Implications for Service Organizations”, (1998), co-author A. Kumar, Proceedings of the 27th Annual Meeting of the Western Decision Sciences Institute

“International Benchmarking and Teaching Total Quality Management”, (1998), co-author G. Trybus, Proceedings of the 4th Annual Conference, Center for Research into East European Business (CREEB)

“Indicators of Success in a University Business Statistics Course”, (1998), co-authors: R. Gunther, G. Johnson, A. Kinderman, Decision Sciences 1998 Proceedings

“Academic Program Assessment: A Survey of Practitioners and Faculty”, (1997), co-authors: R. Gunther, G. Johnson, Proceedings of  the Ninth Annual CSU-Production and Operations Management Faculty Development Conference

“ISO 9000: A Pilot Study”, (1997), co-author A. Kumar, International Business Practices: Contemporary Readings, Publication of the Academy of Business Administration

“Implementing a TQM Program in a University Service Department”, (1997) , co-author P.Baum, International Business Practices: Contemporary Readings, Publication of the Academy of Business Administration

“An Impact of ISO 9000 on Total Quality Management”, (1997), Proceedings of the Twenty-Sixth Annual Meeting of the Western Decision Sciences Institute

“Multi-Criteria Decision Making and Project Management: Rebuilding after the Northridge Earthquake”, (1996), co-author A. Kumar, Proceedings of the Twenty-Fifth Annual Meeting of the Western Decision Sciences Institute

“The Role of Project Management in the POM/Quantitative Methods Course” (1996), co-author G. Johnson, Proceedings of  the Eighth Annual CSU-Production and Operations Management Faculty Development Conference

“Computer Technology in the Business Curriculum”, (1996), co-author G. Trybus, Proceedings of the International Conference on University Education

“Total Quality Management in Practice: Southern California Study”, (1996), co-author G. Johnson, International Business Practices: Contemporary Readings, Publication of the Academy of Business Administration

“Preparing for the ISO 9000 Series of Quality Management and Assurance Standards”, (1995), Proceedings of  the Seventh Annual CSU-Production and Operations Management Faculty Development Conference

“Total Quality Improvement in Southern California: Survey Results”, (1995), co-author G. Johnson, Proceedings of the Twenty-Fifth Annual Meeting of the Western Decision Sciences Institute

“Three Essential Topics for a TQM Course”, (1994), co-authors: P. Baum, G. Johnson, Proceedings of the Sixth Annual CSU-Production and Operations Management Faculty Development Conference
B.  RECENT CONFERENCE PRESENTATIONS

“Six Sigma in Service Industry: A Case Study”, (2003), Decision Sciences Institute, Annual Conference, Washington, D.C.

“Total Quality Management as a Key Tool in the Global Market: A Case in the Polish Manufacturing Industries”, (2002), co-author Konarzewska-Gubala E., Academy of Business Administration 2002 Global Business Trends Conference, Costa Rica.  
C.    Membership in professional organizations
The American Statistical Association  (ASA)

The Institute of Operations Research /Management Science (Informs)

The American Society for Quality (ASQ) , faculty advisor for the CSUN

ASQ Chapter, which was currently established  (Feb. 7, 2003)

 International Institute of Forecasters 

The Decision Sciences Institute

 Beta Gamma Sigma, National Honor Society

