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The company says its systems will allow couriers to unlock vehicles only once
for each scheduled delivery, to prevent unauthorized access. Still, the service will
require a hefty amount of trust that a courier won’t swipe any valuables. The in-car
service requires fewer protections than Amazon’s in-home delivery service, which
requires customers to have an internet-connected front door lock and security

camera to deter any shenanigans by couriers once they’re inside.

“We believe in offering customers choices,” said Rohit Shrivastava, general
manager of Amazon Key. “This product may not be for everyone.”
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James McQuivey, an analyst at Forrester Research, said Amazon has for years
been ferociously tackling every obstacle it can identify to customers buying more
goods online. “This goes back to one-click ordering,” he said. “The company knows
that the less friction you have, the better.”

Customers won’t be able to get in-car deliveries if they park inside gated and
underground parking garages where satellite signals often can’t penetrate. The
service seems aimed especially at people who leave their vehicles in the lots of large,
easily accessible suburban office parks.

A version of this article appears in print on April 25, 2018, on Page B3 of the New York edition with the
headline: Amazon’s Latest Delivery Spot: Your Car.
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