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140 THE SOCIAL CONSTRUCTION OF REALITY

tou posits the meed for “artificial” techniques of reality-

accentuation that are unnccessnry in a situation dominated

by a’ 1ehg10u<; monopoly Tt s still “natural” to become a
Catholic pricst in Rome in a way that it is not in America.
Consequently, * American theological seminaries must cope
with the problem of/“reality-slippingy and device techniques
for “making stick” the same reality.’ Not surprisingly, they

have hit upon the obvious expedient of sending their most

promising students to Rome for a while.

Similar variations may exist within the same institutional
context, depending upon the tasks assigned to different cate-
gories of persounel, Thus the degree of commitment to the
military required of career officérs is quite different from that
required of draftees, a fact clearly reflected in the respective
training processes. Similarly, different commitments to the
institutional reality are demanded from an exccutive and
from lower-echelon white-collar personnel], from a psychoana-
Iyst and from a psychiatric social worker, and so forth. An
executive must be “politically sound” in a way not incumbent
on'the supervisor of the typing pool, and a “didactic analysis”
is imposed upon the psychoanalyst but only snggested to the
social worker, and so on. There are, thu] highly differentiated
systems of secondary socialization in complex institutions,
somutnnns geared very scnsmvcly to the differential require-
ments of the various categories of institutional personncl 16

The ‘institutionalized. distribution of -tasks between -primary
" and secondary socialization varies with the complcmty of the

social disttibution of knowledge, As long as it is relatively
ancomplicated, the same institutional_agency ~zan..proceed
fEBHTpTIY to ﬁcmn&uy sociatization and carry on the lat-
ter to a considerable extent. In cases of very high complexity,
speviatized agericics for secondary socialization may have to
be developed, with full-time personnel specially trained for
the educational tasks in question. Short of this degree of
specialization, there may be a sequence of soclalizing agencies
combining this task with others. In the latter case, for ex-
ample, it may be established that at a certain age a boy is
transferred from his mother’s hut to the warriors’ barracks,
where he will be trained to become a horseman. This need
not entail full-time educational personnel. The older horse-
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men may teach the younger ones. The development of mod-
ern education is, of course; the best illustration of secondary
socialization taking place under the auspices of specinlized
agencies. The resultant decline in the pObthﬂ of the family
With . regard to secondary socialization’ is too w«:ﬂ kuown o
‘Tequire furthcr elabomtlon here 7 :

R

Slnce socmhzatwn is ncvwr cotmn pld‘ Cand the CU]][(‘ZL[‘Lb it

antc111a117cq face continuing urcats to their subjcctive reality,

viable ,omviv sk of reality-

i cm‘l nc

e :lth apprehended as
ze’sum may !w deemed successt ul ﬂ
fhe sonse of mr*wr'tbwlvtv is present most of the time;

wlul(, the individual is active in the world of every
But ‘even when the world of evcryday life retdins 1ts mascwe
and taken- for-granted reality in actu, it is threatened by the
marginal mtmtmns of human experience that cannot be com-
pletely biackeied in everyday activity, There is always the
hauniing presence of metamorphoses, those actually remem-
bered and those only sensed as sinister possibilities. There
arc also the more directly threatening (‘on}_pclu {kdqﬁ itions
of reality that may be encountered soffally, Tt is one thing
for a well-behaved family man to deeam of UUSPCJ table orgies
in nineturmad solitude. Tt s quite avother o see these dreamns
empirically enacted by a libertarian colony nest door. Dreams
can mose casily be quarantined within consciousness 35 ~aon.
sense” Yo be shrugged cd,_aside jor as mental aberrations to be
eﬂ”my 1épented; they retain. the character of phantasms
VISHTIE e rcalliy“"é”f‘“é”\Téf"yHaV“Hfé" An 'wtml .acting-out
forces itself upon consciousness mucﬁ”“ﬁ?(fr’é”’clamorouqlv. 1t
13y haveto be destroyed in fact before it can be coped with
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1 48 THE SOCIAL CONSTRUCTION OF REALITY

in the mind. In any case, it cannot be denied as one can at
least try to deuy the metamorphoses of marginal situations.
The more “artificial” character of secondary_socialization
makes the subjective reality of its mtormlmtmns Even morg
Vulhcmblc to (‘llallolvuug dchmnons of reality, not btmusc
~they arc not taken for Wuuhud“( r aic dpprdlf‘l‘ld(ﬂ as less than
<. zeal in Lvuycmy life, but because their reality is Tess dee ply
: wotad in consmou‘;m,ss and tl-u more suscephible to hsyldc{:—
inéiit, For ummplc both the prohibition on nudlty, which is
refated to one’s sense of shame and internalized in primary
qocmh/,atmu, and the canons of proper dress for different so-
cial oceasions, which are A(qmuﬁ as sccondary intemaliza-
tions, are taken for grantcd in everyday life. As long as they
“are not socially challenged, neither constitutes a problem for
the individual, However, the challenge would have to be
.much stronger in the former case than in the latter to crystal-
lize as a threat to the taken-for-granted reality of the routines
in question. A relatively minor shift in the subjective definj-
tion of reality would suffice for an individual to take for
granted that one may go to the office without a tie. A much
morte drastic shift would be necessary tohave him go, as a
matter of cowse, without any clothes at all, The former shift
could be socially mediated by nothing more than a clmnge of
job~-say, from a rural to a motropohtm co]lngg campns, The
latter would entail a social revolution in the individuals mi-

IICLL it would be sub)ectwcly apprehended as a profouud con-

version, probably after an initially intense resis esistance.

"Te réality of secondary {nfcrnalizations is less thredtened
by marginal situations, because it is 11sua1]y irrclevant to
them. What may happen is that such reality is apprchended
as trivial préeisely because its irrelevance to the Imrgmal situ-
ation is revealed. Thus it may be said that the imminence of
death profoundly threatens the reality of one’s previous self-
identifications as a man, 2 moral bemg, or a Christian. One’s
self-identification as an assistant manager in the ladiey’ ho-
siery department is not so much threatened as trivialized in
the same situation. Conversely, it may be said that the main-
tenance of primary internalizatiofis ifi the face of inarginal
‘sm@“ﬁ”ﬁ fiiF THeAsie oF their subjective reality. The
€me test 'woulﬂ"'ﬁé“mmﬂmiﬁt’ﬁﬁf”ﬁ‘!éﬁ #pphicd to most
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secondary socializations, It makes sensc to dic as 2 man,
{ nardly to die as an assistant manager in e Tadies “hsiery
depqrtmcnt Again, where gccondary internalizations are so-
&cm]ly expccted “Fo have thi f ‘yeality-persistence in
he miagiiial situations, the concomitant socialization
Al hiave to be intensificd and reinforeed i the
d before, Religious and mllltary processeq of
cry socialization could again be cited in illustration.
Mt is convenient to distinguish between two general types
of reqhty—malntenancc——mutme maintenance and crisis main:
'i;enance The former 1s‘dc51gncd to maintain t
greahty in cveryc?ay life, the latter in situations o 'crxsm Both
“eéntail fundamentally” the same social processes, though some
differences must be noted. a
As we have scen, the of evcryday hfe m'unlams it-
self by being embodxe foutines, which 1is ‘the essence of
%m‘stltutmnaliza n, B'evond tln& howevet the Ieahty Of eve—

b=

N

others . }’ust as reahty 15 Ongmaﬂy mternalxzed Y a
process sd it is maintained in consciousness y social
These Tt processcs are not drasheally different
"from ’chose of the earlier Tnternalization. “They also reflect the
¢t that s swggtxve reahty must stand.in a. rclatwnshgp
Qb&(:tu@..rﬁ&htv that is socmlly defined.

i the social process of reality-maintenance it is possible to
distinguish Detween significant others and less important
others.!8 Tn an important way all, or at least most, of the
others encountered by the mdlvxchml in cveryday lifc serve
to reaffirm his subjective reality. Tliis eccurs even in a situa-
tion as “non-significant” as riding on a commuter train. The
i individual may not know anyonc on the train and may speak
¢ to no one. All the same, the crowd of fellow-commuters z¢-
affirms the basic structure of everyday life. By their overall
conduct the fellow-commuters extract the individual from
the tenuous reality of early-moming grogginess and proclaim
to him in no uncertain terms that the world consists of ear-
nest men going to work, of responsibility and schedules, of
the New Haven Railroad and the New York Times. The last,
of course, reaffirms the widest co-ordinates of the individual’s
reality. T'rom the weather report to the help-wanted ads it
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assures him that he is, indeed, in the most real world 908~
S}b%e. Concomitantly,~ it affirmis the less-than-real sfa'tus* of1t11»~4
sinister ecstasies experienced before breakfast—the alie;l sha ;3
of allegedly familiar objects upon waking from a‘&istﬁl‘btirli J
dream; the spockpf non-recognition of oneé’s own face in thg‘
bathroom mirror, the unspeakable suspicion a Little Jater that

o ¥ . o » N . . ) .
one’s wife and children ate mysterions strangers. Most indj.

vflyclxlaf'ls susceptible. to such metaphysical terrors manage to
exoreise them to a degree in the course’ of their rigidly per

formed morming ritugls, so-that the reality of everyday life is

at Jeast gingerly establichod Fo T o
. ast gimgerly established by the time they step out of their ‘

front door. But the reality begins to be fairly reliable. only in

the anonymous community of the commuter frain. It attains
massivity as the train pulls into Grand Central Sta.tion‘ Ergo
sun, the individual can now murmur to himself, and );o;fd
to the office wide-awake arid self-assured. S b'?
,‘ R» would, ‘therefore,,ﬂm: a mistaké to assame Hhat only
sioni OLECIS sC1ve to mamintain "s”uu]ccrﬁi/’é'réa\litgi‘.w]iﬁ:”
a0t othets oogupy a central position i The eoymiomy of
Hamicnance,} They are particularly important for Hhe
n of that crucial elemient of reality wo
dence that he is indeed who he
cavidinal requires not only the moplicit cot-
denlity that even casual everyday contacts
the expli iy chareed con
hion | ' ‘ thers Destow on hum, I {h
revious illus fation, our suburbanite s Tikely to Took to his
family and other private associates within the family émb‘z
ence(nmghbor]wod, church, club, and the like) for su?ch cmi—
!?‘_xm:;pon, though close business associates may also fulfill this
lrsugg tllon' lfﬁhe‘mo;eover sleeps, with his secretary, his identity
 DO0th confirmed and amplified. This assumes that the indi."
Vldua} Tikes the identity being confirmed. The same rocess
pertaing to the confirmation of identities that the ‘indli)vidu'd
may not h}ce. Even casugl acquaintances may confirm his se]‘f~
jdentlﬁcat.:on as a hopeless failure, but wife, children and see:
1'et.ary.1'at1fy this with, undeniable fimality, The process from
?b](ﬂCthﬁ reality-definition to ‘subjective reality-mainte ;
is the same in both cases, caL naneE
The significant others in the individual’s life aic the prin.

),
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eipal agents for the maintenance of his subjective reality. Less
significant others functionas a sort of chorus. Wife, children
and-secretary solemnly reaffirm eacl day that one is a man of
importance, or a hopeless failure; maiden aunts, cooks and
elevator operators lend varying degrees of support to this. It
is, of course, quite possible that there is some disagreement
between_these peopler "The ndividual then faces a problem
of consistency, which he can, typically, solve either by modify-
ing his reality or his reality-maintaining relationships. He
may have the altemnalive of accepting his 1dentity us a failure
on the one hand, or of firing his secretary or divorcing his wife
on the other, He als¢ has the option of downgraditig-seme of
these people from their status of significant others and twn-
ing instead to others for his significant reality-confirmations
~his psychoanalyst, say, or his old cronies at the club. There
are many pessible complexities in this érganization of reahity-
maintaining relationships, espécially in 4 highly mobile and
roledifferentiated society.19 T
The relation between the significant others and the “cho-
rus” in reality-maintenance is a dialectical one; that is, they
imteract with each other as well as with the subjective reality
they serve to confirm. A solidly negative identification on the
part of the wider milien may eventually affect the identifica-
tion offcred by the stemificant oFheR=When €ven the clevator
operator fails to say “sir,” the wife may give up her identifica-
tion of her husband as a man of importance. Conversely, the
significant others may eventually have an effect on the wider
milieu—a “loyal” wife can be an asset in several ways as the
individualggg:ks to get across a certain identity to his business
associates Reality-maintenance and reality-confirmation thus
involve the totality of the individnal's sogia

al situation, though

the significant ofhiers occupy a privileged position in these

Processes b ‘

“The Telative importance of the significant others and the

“chorus” can be seen most easily if one looks at instances of

/ ui&iﬁﬁ*ﬁ"ﬁhqt{g@ of subjective reality. A reality-disconfirming
act by the wife, taken by itsclf, has far greater potency than a

similar act by a casual acquaintance. Acts by the latter have to

“Hegiiite a certain density o equal the potency of the former.

The reiterated ‘opinion of one’s best friend that the news-
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papers are not reporting substantial developments going on
beneath the surface may carry more weight than the same
'01)111ioh,exprcssed by on¢’s barbér. However, 'the same dpin—
1011.expre§sed in guccession by ten casual. acquaintances may
begin to outweigh a contrary opinion of one’s best friend, The
crystallization subjectively arrived at as a result of these vari-
ous definitions of reality will then determine how one is likely
to.react to the appearance of a solid phalanx of grim, silent
Tﬁ:;nefcéwe—c‘/:anyin{g Chinese on the commutey train one morn:
ing; that 45, will determine the welght one gives the plie-
nomenon in one’s own definition of reality, To take another
1ll}mtration, if one is a believing Catholic thg,_geéaﬁ‘ty of one’s
faith need not. be threatened by fon-believing business as-
sociates. It is very Tikely to Be threateiisd Rowever, by a 1om.
belicving wife. In a pluralistic society, therefore, it is logical
for the Catholic church to tolerate a broad variety of iui‘bﬂ
f,a}ith associations in economic and political Life, but fo ccm
\‘..}nue to frown on interfaith mgrrizge. Cencra]ly} speaking i;1
situations where there is competition between differsat
; r}iglity»ciﬁﬁning”"é}‘é&é'ﬁ&iéﬁf all sorts of secondary-group rela-
tonships Y{Eh ‘the competitors iy be tolerated, as long a8
fmly e ed M_‘\;_J}'Al}%mry.«gm ip - relationships
oingly

%

frmed against the
Catholic church Lag
stic sifuation in America i3 an

aiu{'emncgj is pon-
¢ mdividiials cveryday life in
onal appazatus that

4 The most importaut vehicle ofy
iversation, may view
F ling a

Spea Je ‘ ot deny the tich aura of
non-yérbal communication that surrounds speech. Neverthe-
Ics§ speech retaing o privileged position in the total conyer
sahqng}_ ‘apparatus. It s important to, stress, however, that
th'e greater part of reality-maintenance jn conversation is im-
plicit, not explicit. Most conyersation does mot in so miany
words: define the nature of the world {Kather, it takes place
againgt %};é background of a WOﬂdth?t s, silently taken for
b

gmnted.ﬁ: Thus an exchange such as, “Well, it’s- tinie for me to
;

o
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get to the station,” and “Fine, darling, have a good day at the
office” implies an entire world within which these apparently
simple propositions make sense. By virtue ‘of this implication
the exchange confirms the subjective reality of this world.

If this is understood, one will readily see that the great
part, if not all, of everyday conversation maintains subjective
reality. Indeed, its massivity is achieved by the accumulation
and congistency of casual conversation--conversation that can
afford to be casual precisely because, it Tefcrs fo_the routines,

of a takentor-granted world. The loss of casualness signals a

break in the routines and, at Ifist potentially, a threat to ihe
f{ilcepior}_,grgpﬁiﬂ;gg}ity, Thus one way imagine the effect on
crenalicss of an exchange like this: “Well, it’s time for me
to get to the station,” “Fine, darling, don’t forget to take
along your gen.” ‘

At the same Hme that the convemsational apparatus on-
goingly maintains reality, it ongoingly modifies.it. Ttems are
dropped and added, weakening some sectors of what is still
being taken for granted and reinforcing others. Thug the sub-
jective reality of something that is never talked about comes

¢ Shiky. AT 1§ 6ne Fhing to engage in an embarrassing
§oxial act. It is quite another to talk about it beforehand or
afterwards. Conversely, conversation gives firm contours to
jtems previously apprehended in a fleeting and unclear man-
ner. One may have doubts about one’s religion; these doubts
hecome real i a quite diffcrent way as one discusscs them.
One then “tatks oneself into” these doubts; they are objecti-
fied as reality within one’s own consciousness. Generally
speaking, the conversational apparatus maintains reality by
“tqlking through” vatious clements of experience and allocat-
ing them a definite place in the real world. :

This reality-generating potency of conversation is already
given in the fact of linguistic obijectification, We have seen
how language objectifies the world, transforming the pantd.
thei of experience into a cohesive order. In the establishment

of this oider language realizes a 'woﬂdj in the double sense of

apprehending and producing it. Qopyersatimfé‘faﬁfﬁﬁ;
g OF this realizing eflicacy of language in the facetoface
situations of individual existence. In conversation the ob-
jectifications of language become objects of individual con-
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sciousness. Thus the fundamental reality-maintaining fact is
ihe continuing use of the same language to objectify un-
folding biographical experience. In the widest sense, all who
employ this same language arc reality-maintaining others,
The significance of this can be further differentiated in terms
of what is meant by 2 “common language”—from the group-
idiosyneratic langnage of primary groups to regional or class
dialects to the national community that defnes itself in terms
{ language. There are corresponding “returns to reality” for
the individual who goes back to the few individuals whe
understand his in-group allusions, to the scction to which his
accent belongs, or to the large collectivity that has identified
itself with a particular linguistic tradition—in reverse order,
say, 2 return to the United States, to Brooklyn, and to the
pr»‘ople who went to the same public school.
in order to maintain sub;cchvo reality effectively, the con-
versa oml dpmmms must be continual and consistent. Dis-
iptions of continuity ¢ vomls{cucy ipso facw walt a threat
to the subjective reality in question. We have already dis-
cussed the expedients that the individual may adopt to meet
the threat of inconsistency, Various techmiques to cope with
the thrcat of discontinuity arc also available. The use of cor-
respondence to  coniinue  sighificant conversation  despite
physical separation may scrve as an illustration.® Different
conversations can be compared in ferms of the density of the
reality they produce or maintain. On the whole, frequency of
conversation enhances its veality-generating potency, but lack
of frequency can sometimes be compensated for by the ine
tensity of the conversation when it does take place. One may
see onc’s lover only once 2 month, but the conversation then
engacc(( in is of sufficient mimsny to make ap for its relative
infrequency. Certain conversations may also be explicitly de-
fined and legitimated as having a privileged status—such as
conversations with onc’s confessor, one’s psychoanalyst, or a
similar “authority” ficure. The “authority” here lics in the
cognitively and normativcly superior status that is assigned
o these conversations.
k.un)wme reahty is ﬂms al\\m dopendem ur,on_ specif

ific

\ml provesses regaited
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one’s self-identification as a man of importance only i a
milicu that confirms this identity; one can maintain one's
Catholic faith only if one retaing one’s significant relation-
ship with the Catholic community; and so forth. Disruption
of significant conversation with the mediators of the respec-
tive plausibility structures threatens the subjective realities
in question. As the example of correspondeuce ndicates,
the individual may resort to various techniques of reality-
maintenance even in the absence of actual conversation, but
the reality-generating potency of these techniques is greatly
inferior to the face-toface conversations they are designed o
zeplicate. The longer these fechniques are isolated from
face-to-face confirmations, the less likely they will be fo retain
the accent of reality. The individual lving for many years
among people of a different faith and cut off from the com-
munity of those sharing his own wuay continue to identify
nimself as, say, a Catholic. Through prayer, religious exer-
pises, and similar techniques his old Catholic reality may con-
finue to be subjectively relevant to him. At the very least the
chnigques may sustain his continuedt self-identification as a
wtholic, They will, however, become subjectively empty of
“living” rcality unless they are “revitalized” by social contact
with other Catholics, To be sure, an individual usually re-
members the realities of his past. Bub the way to “refresh”
these memories is to converse with those who share their
relevance.®

The plausibility structure is also the social base for the
thcular smpunsxon of doubt w1"lwom which the definition
Jin conscious-
‘ ”Huo speuhc Social” squchom agcnnsm such” Teality-
disintegrating doubts have been internalized and are om-
goingly reaffirmed, Ridicule is one such sanction. As long as
he remains within the plausibility stracture, the individual
feels himself to be ddiculous whenever doubts about the
zeality concerned arise subjectively, He knows that others
would smile gt him if he voiced them. He can silently smile
at himself, mentally shrug his shoulders—and continue to
exist within the world thus sanctioned, Needless to say, this
procedure of antotherapy will be much more difficult if the
plausibility structure is no longer available as its social ma-




156 THE SOCIAL CONSTRUCTION OF REALITY

trix. The smile will become forced, and eventually is likely to
be replaced by a pensive frown.

In crms sﬂ:uahons» the procedures are essentially the
S’IHIL A5 7in routingmaintenance, cxcept that the reality-
confirmations have to be explicit and intensive. iTrequently,
ritaal tcchmquc., are brouvht into play. While the individual
may improvise ruahty-mamiammg procedures in the face of
crisis, the society itself scts up specific procedures for situa-
tions recognized as involving the risk of z breakdown in re-
ality, Included in these predefined situations are certain mag-
ginal situations, of which death is by far the most jmportani,
Crises in reality, however, may occur in 4 considerably widexr
number of cases than are posited by marginal situations,
They may be either collective or individual depending upon
the character of the challenge to the socially defined reality.
For example, collective tituals of reality-maintenance may be
ingtitutionalized for times of natural catastrophe, individual
ones for tmes of pegsonal mistortune, Or, to take another
example, specific reality-maintaining procedurcs may be cs-
tablished to cope with foreigners and their potentinl threat
to the “official” reality. The individual may have to ge
through an claborate ritual purification after contact with a
foreigner, The ablution is internalized as a subjective nihila-
tion of the alternative veality represented by the foreigner,
Taboos, exorcisms and curses against foreigners, herctics og
madmen similady serve the purpose of individual “mental
hygiene.” The violence of these defensive procedures will be
proportional fo the seriousness with which the threat is
viewed. If contacts with the alternative realily and its repre-
scntatives becore frequent, the defensive procedures may,
of course, lose their crisis character and become routinized.
Every time one meeis a foreigner, say, one must spit three
times—without giving much further i:hought to the matter,

Bverything that has been said so far on socialization im-
pli c possibility that subjective reality can be transformed,

process of ‘modi-

Vo be in society already enails an ongoing
fication of sub]uctwe reality. To talk abom transformation,
then, involves a discussion of different degrees of modifica-
tion, We will concentrate here on the extreme case, in which
there Iy a near- total t\ansfommtlon that is, in wluch the -

1 I]ﬂtl()lh 24
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umdual”‘smtchcs wo 57 1f the processes invelved in the
extreme case are clari ed those of less exireme cases will be
understood more easily.

Typically, the transformation is subjectively apprehended
as total. This, of course, is something of a mlsapprf-henswn
Since subjective reality is never totally socm’hzed it cannot
be fotally transformed by social processes. At the very least
the transformed individual will have the same body and live
in the same physical universe. Nevertheless, there are in-
stances of transformation that appear total if compared with
lesser modifications. Such transformations we will call alter-

Alternation  requires processes of ¢ ion. These
processcs Tesemble primary socialization, because they have
adically to reassign reality accents and, consequently, must
replicate to a considerable degree the strongly affective identi-
fication with the socializing persounel that was characteristic
of childhood. They are different from primary socialization
hecause they do not start ex nihilo, and as a result must cope
with a problern® of dismantling, disintegrating the preceding
nomic stm"tur,c of subjective reality, How can this be done?

A “recipe” for successful altemation has to include both
social and cnnmptnal conditions, the sccial, of course, serving
asvmc“’m;un;\ ot the conceptual. The most important social
ondition is of . LFc‘ctm, I)hﬂSlblht‘{ struc-

‘urc, that is, a : la ¢
rorﬁntmn This phusﬂnhty structure will be mcdmt&d to the
individual by means of significant others, with whom he must
‘establish_strongly affective 1denunc,1t1mu No ‘radical trams-
£01mat10n of subjective reality (mcludmg, of’
is poss:bﬁ. , | n, which inevi ably rep-
rildhood experiences of emotional dependency on
significant others.? These significant others are the guides
into the new reality. They represent the plusibility structure
in the roles they play vis-d-vis the individual (roles that are
typically defined explicitly in terms of their resocializing
function), and they mediate the new world to the individual,
The individval’s world now finds its cognitive and affective
focus in the plausibility structure in questxon. Socially, this
means an mten e concentmtlon _Nof all 3101 mt‘!nterac’mon
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within the group that embodies the plausibility structure
and particularly upon the personnel assigned the task of
re-socialization.

The historical prototype of alternation is religions conver
sion. The above considerations cani e applied to-this By say-
ing, extra ecclesiam nulla salus. By salus we mean here (with
duc apologies to the theologians who had other things in mind
when they coined the phrase) the empirically successful ac-
complishment of conversion. It is only within the religious
community, the ecclesia, that the conversion can be cffectively
maintained as plausible. This is not to deny that conversion
may antedate aflilintion with the community—Saul of Tarsus
souglit om the Christian commumt} after his “Damascus ex-
,perience.” But this is not the point. T'o have a conversion cx-

“perience is nothing much, The real thing is to Dbe able to
weep on taking it seriously; to retain a sense of its
Fhis is where the s Hglous commuiity comes in. it '[)10\’1(1(.’“
the indispensable p]nuslblhty structure for the new reality, In
other words, Saul may have become Paul in the aloneness
of religious ecstasy, but he could remain Paul only in the
coniext of the Christian community that recognized him as
such and confirmed the “new being” in which he now located
this identity. This relationship of conversion and community
is not a peculiarly Chiistian phenomenon (despite the histori-
cally peculiar featurcs of the Christian ecclesic). One cannot
remain g Muslim outside the ‘wmme of Islam, a Buddhist
outside the sengha, and pro bably not a Hindu anywhere ou-
side India. Religion requircs a religions community, and to
live in a religious world requires affiliation with that com-
mumi'y * The plausibility structures of rehbmus conversion
have been imitated by sccular agencies of alternation. The
" “best examples are in the arcas of political indoctrination and
© Ipsychotherapy 27 '

The plansibility structure must become the individual’s
world, displacing all other worlds, especially the world the
individual “inh‘lbitcd” befor“ his Altctm‘tiOﬁ. This rcquire§
segregati Cinhabitants” g
wor]ds 1tnnt:, in tlm world ,hc 11'19 1cft
behind, Tdeaﬁy thv; #ill e physical segrégation. Tf that is not
possible for-whatever reasons, the segregation is posited by

' }\ho]e scq1 )
.. 1§ not onlv the new reality, but the stages by which it is ap-
. ”nopmted and
. tion of a
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definition; that is, by a definition of thosc others that nihilates
tm,m The. altmmtmrr mcllvxd

possible, mentally not. To Clthel case he is no
longer }okcd together with unbclicvers,” and thus is pro-
tcci‘Ld rrom their }Eicntnl 1c111tv—dxsmpimg influence. Such
i the carly s
“Onee the new rcnhty has
"oncrc,alcd cucumspcrl rdmc)us with outsiders may again be
entered into, qlthouol those outsiders who Ilde to bc Ino-
graphically ﬁxﬂmhcant are mll ]
who will say, “ . ,
when the old reality tlu.y invoke hl\cs thc form oF tcmutanon
Altefration thus involves i 1<.orm1r11/lht10n of the conversa-
tional apparatus. The partners in sigsificant conversation
change, And in conversation with the new significant others
subjective reality is transformed. It is maintained by continu-
ing conversation with them, or within the community they
represent. Put simply, this means that one m 10w be. very
cmcful with w

avoukd 28 Since this can mldv bc donc W1th mm] suCCLss it
only “hecause of the memory of past reality, the new phum-
blhty structure wz]l typically provll arious_therapeutic pro-

Lcndr‘nc Ics. Ihcsc mo-

carlier,

The miost important cormcptual requirement for alterna-
tion ig th‘ avail b‘hty of a legitmating apparatus_for the
ce of ’crmqfommhon What must be 1calt1matcd

ned, and the': ment or er\]dla'
realities. THe nihilating side of the con-
déptoal machinery is particularly important in view of the
dismantling problem that must be solved. The old 1 111ty as
well as thc co[lectmtlcs and significant others that previou
ined 1 mdml must be!’ rcmtuprdul*\wwfhm
'lpp?ll"Lhw of the new reality. This rcinter-
prétafion britigs about a rupturu m the sub)cchve biography
of the individual in terms of “s.c.” and “ap.,” “pre-Damas-
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., cus” aud “post-Damascus.” Everything preceding the alterna-
f\uon is now apprehended as leading toward it (as an “Old
* Testament,” so to speak, or as pracparatio evangelii),
everything following 1t as ﬂowmg from its new reality. This
lllVOlVLS a reinter; of past bxogmphy in toto, lollowmg
the formula “Then 1 thought . . . now | Erow.” F ‘requently
this ’1;1cludcs the retrojection into the past of present nter-
pretative schemas (the formula for “this being, " “aleady
knew the: hough in an vnclear manner . . ”) and motives
that were! not subjectively present in the past but that are
now necessary for the remtcrpfctatxon of what toak place
then (the formula being, “1 enlly did ‘this because . . Y,
nation bloglaphv ihil; "-d in 1o by suh—

"_.A.

ife of sin," “When T was sull czmcht in bourgeozs
conscionsness,” “When I was still motivated by these uncon-
y sclous neurotic meeds.” The biographical rupture is  thus
identified with a cognitive’ separation of darknéss and Tight,
Tn addition to this reinterpretation in #étd there must be
particular reinterpretations of past events and persons with
past significance, The alternating individual would, of course,
be best off if he could completely forget some of these. But
to forget completely is notoriously difficult, What is neces-
sary, then, is a radical reinterpretation of the meaning of
these past cveiits ‘o persons in one’s biography. Since it is
relatively easier to invent things that never happened than to
forget those that actually did, the individual may fabricate
and insert events wherever they are needed Yo harmonize the
remembered with the reinterpreted past. Since it is the new
reality rather thanm the old that now appeqrs dommatmply
plansible to him, he be perfectly * ‘sincere” in h a
_gm’*cdurﬂ«—bub]cc:hvelyy e is not telling 1ies about the past
it Binging it in line with the truth that, necessarily, em-
braces both present and past. This point, incidentally, is very
important if one wishes to understand adequately the motives
behind the historically recurrent falsifications and forgeries of
rcligious  documents. Persons, too, particularly sigmificant
others, are reinterpreted in this fashion, The latter now be-
come unwilling actors in a drama whose meaning is neces-
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satily opaque to them; and, not surprisingly, they typically
reject such an assignpient. Tlis 15 the reason prophets typi-
cally fare badly in thelr hometowns, and it is in this context
that one may understand Jesus’ staternent that his followers
must leave behind them their fathers and mothers,

it is not difhcult now to proposc 2, specific “preseription”
for altermation into any conceivable re; lhty“howcvu implansi-
blé Foin "ilie standpoint of the outsider. It is possible to
preseribe specific procedures for, say, convincing individuals

‘that they can communicate with beings from outer space pro-

vided that and as long as they stay on a steady dict of raw
fish, We can leave it to the imagination of the reader, if he i
so iuclined, to work out the details of such a sect of ichthvoso-
phists. The “prescription” would cntail the construction ot an
Ichthyosophist p]auslhlhi'v structure, 1)101)cr1y é gregates
the outside v\orld aua Lqmppcd mth the NECEssaTy Socia.

jourmncy towards this drcat truth If thcqe proc
lowed Carcfully, there will B¢ a high probability of success
once an mdmdual has been lured or kidnapped into the
Ichthyosophist brainwashing institute.

There are in practice, of course, many intermediate types
between re-socialization as just discussed and secondary so-
cialization that continues to build on the primary intcrnaliza-
tions. In these there are partial transformations of subjective
reality or of designated sectors of it. Such partial trans-
tormations are common in contemrporary $ociety in connee-
tion with the individual’s social mobility and occupational
training.*® Here the transformation of subjective reality can
be considerable, as the individual is made into an acceptable
upper-middle-class type or an acceptable physician, and as he
internalizes the approptiate reality-appendages. DBut these
transformations typically fall far short of resocilization.
They build on the basis of primary internalizations and gen-
eraily avold abrapt discontinuitics within the subjective biog-
raphy of the individual. As a result, they face the problem of
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maintaining consistency between the earlier and later cle-
ments of subjective reality. This problem, not present in
this form in ve-socialization, which mptures the subjective
biography and reinterprets the past rather than correlating
the present with it, becomes more acute the closer secondary
socialization gets to re-socialization without actually becom-
ing it. Re-socialization is a cutting of the Gordian knot of the
consistency problem—by giving up the quest for consistency
and recoustracting veality de nove.

The procedures for maintaining consisiency also involve a
b 4,

M oo e
proach dicts
a coni’inniug dSSOLiaﬁOH with persons avd groups who were

They continue to be around, are lkely to

1 Imvg eruL nlace
e «’:ase of {ransformations
} mobility, there are veady-

OCCaTINg Tt romx_muon ‘\’Iﬂl socia

made interpretative schemes that @Apmm what has happened.

to all concerned without positing a total metamorphosis of
the individual concerned. Thus the parents of such an up.
wardly mobile individual will accept certain changes in the
E;Ltel s demeanor and attitudes as a necessary, possibly even
desizable, accompaniment of his new station in life. “Of
course,” they will agree, Jrving has had to de-emphasize his
Tewislmess now that he has become a successfu!l doctor in
suburbia; “of course” he dresses and speaks differently; “of
course” he now votes Republican; “of course” he wmarried a
Vassar girl—and perhaps it will also become a matier of course
that he only rarely comes to visit his parents. Such interpre-
tative schemes, which are ready-made in a society with high
upward mobility and already intemalized by the individual
before he himself is actually mobile, guaranice biographical
continnity and smooth inconsistencies as they arise.30
Simmilar procedures take place i situations where trans-
formations are fairly radical but defined as temporary in dura-
Hon--for example, in training for short-term military service
ot in cases of short-term hospitalization,$? Here the differcnce
from full resocialization is particularly easy to see—by com-
paring what happens with training for career military service

by the fact that in such cases there is usually

SOCIETY AS SUBJECTIVE REALITY 163

or with the socialization of chronic patients, In the former
instances, consistency with the previous reality 1nd identity
(evistence as a civilian or as a healthy person) is alrcady
nostted by the assumption that one will cventually retum to
these,

Bmadly .,pea]{in one may sav i‘haf the proceduri‘s 'in‘volved

ary socialization
h" wnimuous Je-

e rea ity-base for re-sacialization is the Pl.(.a(.l]( for nLCOHd"

ary socialization the past.

NTERNALIPATION AND SOCIAL STRUCTURE

Socialization always takes place in the coniest of a specific
aocml st 1uctme ot ounly its contents but also its measure of
“success” have socialstmmctural conditions and  social
structural consequences, fn other words, the micro-sociological
or social-psychological '[”'113751_3 of phenomena of internaliza-
tion must abways have as its background a wnacro-sociological
mnderstanding of their structural aspects. 82

On the level of theoretical analysis attempted here we can-
7ot enter into a detailed discussion of the different empirical
relationships between the contents of socialization and social-
structural configurations.3® Some general observations may,
*wwwM, be mnade on the socialstriciural aspects of the “ suc-
cess” of socialization.iBy “successful socialization” we me
the establishment of a high uCgICG of symmetry between ob
jective and subjective lr,éﬂliy-;: (as well as identity, of course).:
Conversely, “unsuccessful socialization” is to be understood’
in terms of asymmetry between objective and subjective
reality. As we have seen, totally successful socialization is
anthropologically impossible. Totally unsuccessful socializa-
tion is, at the very leasi, extremely rare, limnited to cases of
fadividuals with whom even minimal socialization fails be-




