Accessing Lab Computers via myCSUNsoftware

Installing Citrix Workspace
Before using myCSUNsoftware, you’ll need to install the Citrix Workspace App to access the resources

Visit https://www.citrix.com/downloads/workspace-app/ and download the latest version software for
your appropriate operating system.

Windows Installation
Scroll to the Windows OS. Citrix Workspace app for Windows.

-~ Workspace app for Windows

~ Workspace app for Windows Current Release

Citrix Workspace app 2010 for Windows

Nov 2, 2020

Right-click the Citrix Workspace App exe file, and select Run as administrator

Follow the installation steps

@ Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

WOkapace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically,

Click Start to set up and install Citrix Workspace app on
your computer.



https://www.citrix.com/downloads/workspace-app/

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

(CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citnx icense or terms of service
covenng the Citnix product(s) and or service(s) with which you will be using
this component. This component is bicensed for use only with such Citnx
|product(s) and ‘or service(s).

CTX_code EP_R_A10352779

£41 accept the license agreement e

Instal Cancel

@ Citrix Workspace

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging mahware,

Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator,

Install || Cancel




Click Finish, do not click “add account”

(@ Citrix Workspace *
P

Cifrix.

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.

Add Account | Finish

Mac OSX Installation Instructions on next page.




Mac Installation
Scroll down and look for the Mac OS. Click Citrix Workspace app for Mac.

-~ Workspace app for Mac

-~ Workspace app for Mac

Citrix Workspace app 2012 for Mac

Dec 2, 2020| NEW

" Downloads
A = BIEVE R R - @ ~| Q search
View Group  Action Share Edit Tags ShareFile
Mame ~  Date Modifled
& CitrixWeorkspaceApp.dmg Today at 1:44 PM

= Navigate to the default location files are set to download for your Mac,
and double-click CitrixWorkspaceApp.dmg.

® 0 | Citrix Workspace

Install Citrix Workspace Uninstall Citrix Workspace

» Double-click Install Citrix Workspace.



) install Citrix Workspace -

o This package will run a program to
determine if the software can be installed,
Yo keep your computer secure, you should only run
=] or inatsll saft) froma d source. i

you're not sure about this software's source, cick
Canced 10 2100 the pregram snd the nstaiation,

carcor (comin )

«  When prompted, click Continue.

e 2 Install Citrix Workspace -
Welcome to the Citrix Workspace Installer
Citrix Workispace instolls software that allows acosss 1o virtual

» Introduction applications that your organization provides, inchuding sof
applicatons that use your browsar,

Continue

« Click Continue to run the Welcome to the Citrix Workspace Installer.



e 2 Install Citrix Workspace.

Software License Agreement
s (“engash )
e Llicense CITRIX LICENSE AGREEMENT

ontination Salect Use ol tis componant & subject 10 the Cirix Scensa or terms of sarvice
sallstion Ty covering the Citrix produci(s) andlor sorvice(s) with which you wil bo
=xtd X wing ths comp This comp is & for use anly with such
srs|lsticy Citrix product{s) andior service(s).

SumrTiaTy CTX_code EP_T_A10352779

Primt... Save.., Go Back Continue

« Click Continue.

® 2 Install Citrix Workspace
To continue installing the software you must agree to the terms of the ‘
software license agreement.

» It ciick Agree to continue or click Disagroe to cancel the installation and quit
e Lic thelinstaller.

. Read License Disagree @ ich

ns
SO CTX_code EP_T_A10352779

+ Click Agree to continue.



L 2 install Citrix Workspace -

Standard Install on "Macintosh HD"
o Introduction This will take 256.5 M8 of space on your computer.
» License Click Install to perform a standard installation of this software
for all users of this computer, All users of this computer will

©: Dustnavion Semet be able 1o use this software.
& Installation Type

Change Install Location...

Gotack
« Click Install.
288 & Install Citrix Workspace -

. Installer is trying to install new software.

(0 BaCh Cofitlinie

= |f your Mac is set with a user name and password, enter your device's
credentials, and click Install Software.



o 2 install Citrix Workspace -
The installation was cormpleted successiully.

» Introduction

» License

» Destination Select
= Installation Type

el The installation was successful.
S S—— The software was installed.
» Click Close.

NOTE: You can skip adding an account. Leave the box unchecked and click continue.

2 Install Citrix Workspace -
Do you want to move the “Citrix Workspace™

M installer to the Trash?
» Introducti To keap tis packape and sk image In its currant
Liconse

locatan, click Keep

+ Destinaio

» Instaliation Type ~—

» Instaliation The i lla — saful.
* Summary tion cce

The software was installed

« Click Move to Trash when prompted.



Accessing myCSUNsoftware
With the Citrix Workspace App installed, you are ready to remotely access the lab computers.

Visit https://www.csun.edu/it/mycsunsoftware-0

Click on the URL: Legacy myCSUNsoftware.

Use your CSUN credentials to login

If this is your first time using myCSUNsoftware, it may take you to a window that says Welcome to Citrix
Receiver, click on Detect Receiver.

Next, click Already Installed

At the top click Desktops

CSUN |- 83
APPS

Desktops

All (5)

CSUN Library - CSUN Library - Remote Labs - CSM Remote Labs - CSM Urban Studies
Multimedia W...ion Science &...ion - C53320 - L01100 Remote Lab

You should now see the LO 1100 lab computers available. Click on it, then click Open on the left side.

CSUN | -tz B8
APPS

Desktops

All (5)

CSUN Library - CSUN Library - Remote Labs - CSM Remote Labs - CSM Urban Studies
Multimedia W...ion Science &...ion - 53320 - LO1100 Remote Lab
~~

Remote Labs - CSM - LO1100

Description:
College of Science and Math - Lab 3320

Actions:

[/} Open



https://www.csun.edu/it/mycsunsoftware-0
https://mycsunsoftware.csun.edu/vpn/index.html

You may click Open and Citrix will open the remote desktop. Another window may pop up asking you to
Open with or Save. Click open with to start Citrix and start remote desktop.

If you click Save or if the browser automatically saves for you, navigate to the file on your computer
(Usually the downloads folder), and open the file.

Open (PC):

Opening WEFYRCBDb250cm3sbGVyLUIbWIOZSBMYWIzICOgQINMNICRT... X

You have chosen to open:
@® ...50cm9sbGVyLUILWI0ZSBMYW JzIC0gQ 1 NNICRTMzUtNTU-.ica

which is: Citrixx ICA Client (829 bytes)
from: hitps://mycsunsoftware.csun.edu

What should Firefox do with this file?

Citrix Connection Manager (default) ~

(C) Save File

[ Do this autornatically for files like this from now on.

oK Cancel

Save (PC): Double click to open — you may delete the file when you are finished.

Mame Date mcclifiEEI Type Size

@ WEFYRCBDb250ecm9sbGVy LIIBWIIZSBMY W]zl COgQTNMICRTMzUtNTU-.ica 12/3/2020 1:01 PM Citrix ICA Client 2KB

Save (Mac): Double click on the downloaded file as shown. The file will auto-delete itself after opening.

© =
Downloads Clear

WEFYRCBDb250cm9sb...QTINNICRTMzUtNTU-.ica

2 KB

> ,
7 W |
gle Wikipedia ;

B

You will now remotely connect to a random computer from that lab and have access to all its apps.

When finished, please sign out of the computer, do not click disconnect.



