
STAR TREK CASE STUDY

"The Measure of a Man" from Star Trek: The New Generation
Cast & Characters: in order of appearance:
Patrick Stewart as Capt. Jean-Luc Picard (Captain of the Starship Enterprise)

Amanda McBroom as Capt. Phillipa Louvois (Chief JAG officer for the sector)

Brian Brophy as Cmdr. Bruce Maddox (Starfleet Professor of Robotics)

Brent Spiner as Lt. Cmdr. Data (android science officer on Enterprise)

Whoopi Goldberg as Guinan (bartender, wise old soul, long-term connection with Picard)

Jonathan Frakes as Cmdr. William Riker (second in command to Picard on Enterprise)

Some Questions After Stop #1 (just before the hearing):
1.  Define the issue (or dilemma) faced by Captain Picard and Lt. Commander Data at this point in time.

2.  Which of the six ethical frameworks* would each of the following characters (a) claim to be using in justifying his position?  ...and (b) is actually using, in your opinion?

Lt. Commander Data

Commander Maddox

Captain Picard

After Stop #2, end of story:
3.  What are the pros and cons of using an adversarial process in examining an ethical issue?

4.  How was the issue in the case finally defined in the hearing for the purpose of making a ruling?

5.  What was Guinan's contribution to Picard's thinking and approach to the hearing?  Be specific in explaining how she contributed to clarifying the issue for him.  What advantage did she have over the other characters in advising him?

6.  What was Commander Data's position on the decision of his "disassembly?"  Did it change during the course of the story?  If you think his position did change, why do you think he changed it?

7.  When Captain Picard said that the mission of the Starfleet was (to seek out new life,( how did this relate to the issue in the hearing?  How do mission and values differ?  How do values and ethics differ?

8.  Is there a BEST framework for deciding ethical issues?  What lessons does this case have that can be applied to your work or life situation?

______________________________

*  These are the main ethical frameworks we have considered:

Eternal law:  "capital-T truth"

Ethical Egoism:  seek self-interests and promote greatest balance of good over bad for self, with ethical constraints

Utilitarianism:  greatest good for the greatest number, or maximize the social benefit function

Universalism (Categorical imperative):  would I be willing to make the basis for my action

a general law binding everyone, given similar circumstances?

Enlightened self-interest:  self-interest rightly understood, with long-term perspective or judging from my deathbed

Ethics of interdependence:  relationships of interdependence between individuals are

fundamental; stress duties rather than rights; be willing to compromise to help the other side achieve goals
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