
 

 

VOLUNTEER SERVICE AWARDS GUIDELINES AND SELECTION PROCESS 

Awards Selection 

Each invited unit may determine their own selection process and criteria to identify their units’ annual Volunteer Service 

Award recipient and are requested to submit the awardee name and biographic information to the Office of Alumni 

Relations by the stated deadline. In accordance to university tradition, all candidates shall be approved by the President.  

Units may also submit nominations for the Dorothea Heitz, Edmund Peckham and CSUN for Life awards. This is a 

competitive process as those awards are open to receive nominations university-wide. A committee comprised of past 

recipients, alumni, faculty and staff shall be convened under the direction of the Office of Alumni Relations to manage 

the selection process. 

Eligible Units 

Each of the following units are annually eligible to present a Volunteer Service Award: 

All Nine Colleges University Corporation 

University Library/Friends of the Library Arts Council 

Intercollegiate Athletics Friends of the Botanic Garden 

Division of University Advancement Valley Performing Arts Center 

Division of Student Affairs KCSN Radio 

Associated Students CSUN Art Gallery 

University Student Union Chartered chapters of the Alumni Association 

 

The Volunteer Service Awards are designed to be an inclusive program. Entities not listed above but wish to present an 

award in a particular year may request participation in the program from the Office of Alumni Relations no later than the 

submission deadline. On rare occasions, units may request to award two individuals in a given year. All requests will be 

reviewed with the applicable division head. 

Honoree Eligibility 

Honorees should have demonstrated outstanding service and support to your unit and meet the stated guidelines in the 

category for which they are being honored.  Some examples of a worthy candidate include: somebody who participates 

regularly in unit and university-wide events; serves on a task force, advisory board or committee; mentors students or 

other alumni; is a guest speaker for clubs or classes; has organized activities for you; has connected you with other 

alumni or businesses/industry leaders; is a loyal donor, member or season ticket holder; or is civic and community 

involved in support of the unit. 

Awards Luncheon 

Each awardee and their immediate family members, representatives from the nominating unit and selected guests are 

invited to attend the Volunteer Service Award luncheon. The event is hosted by the CSUN Alumni Association and its 

sponsors without cost to units and invited guests.  Seating at the luncheon is by invitation only and guest lists will be 

solicited from honorees and units following selection. Units are strongly encouraged to make appropriate arrangements 

to secure their honoree’s attendance at the luncheon. Each unity honoree will be recognized on stage and presented 

with an award.  Only the three capstone award recipients will be invited to the microphone to deliver brief remarks. 

Post Event Continuous Recognition of Honorees  

All award recipients are recognized in perpetuity with photos, biographical profiles and descriptions of their leadership 

and service online at www.csunalumni.com.                       



 

 

DOROTHEA HEITZ AND EDMUND PECKHAM AWARDS SELECTION PROCEDURES 

 

Background 

The Dorothea “Granny” Heitz Outstanding Volunteer Leadership Award was established in 2002 as the pinnacle 

volunteer service award recognizing significant and sustained leadership by a CSUN alumnus.  The award is named in 

honor of the late Dorothea “Granny” Heitz  ‘69.   Granny’s loyal and dedicated service to San Fernando Valley State and 

CSUN was legendary and her enthusiastic leadership noteworthy.  She exemplified CSUN spirit and shall be forever 

honored and respected by generations of students and alumni. 

The Edmund Peckham Award was established in 2000 to annually recognize a former member of the CSUN faculty or 

staff who has maintained close ties to CSUN and continued to volunteer in support of the university in retirement. The 

individual must have worked on campus for at least ten years and is no longer a member of the full time faculty and 

staff. The award is named in honor of Dr. Edmund Peckham who served as Dean of Students and Vice President for 

Student Affairs from 1967-1991. Following his retirement, Dean Peckham continued to serve CSUN in many capacities as 

a donor, season ticket holder, member of the Alumni Association Board of Directors and other various posts for the next 

four decades. 

Nominations:  Any alumnus, current or former CSUN faculty or staff member may nominate individuals by completing 

the nomination form and forwarding it to the Office of Alumni Relations prior to the established deadline. All 

nominations are to be held in confidence. 

 

Applications may be received by mail, fax or email. All entries received after the deadline shall be disqualified for the 

current year but shall remain as active nominations for the following two (2) consecutive years. Candidates not selected 

at time of nomination will be held over and re-considered in the following two (2) year(s).   

 

Number of Awards: It has been the general custom for a single award to be presented annually in each category.  A 

single award may be presented to spouses/partners who have both demonstrated outstanding volunteer leadership.   

 

Criteria and Eligibility  

The focus of these awards is to recognize the entire history of outstanding volunteer leadership by an individual, rather 

than annual volunteer service.  Criteria includes: 

          

• Demonstrated and sustained involvement and volunteer service to the University.  

• Candidate must exhibit a high degree of character and integrity   

• Participation and attendance at current CSUN programs and events       

• Service on campus boards and committees    

• Positive Impact on chosen endeavors and/or former students    

• Civic and community involvement   

 

 

 

 

 



 

Committee Membership:  The President of the Alumni Association shall serve as chairperson and appoint the following 

members to serve on the selection committee: 

• Two (2) members of the Alumni Association Board of Directors 

• The Vice President of University Advancement or designee 

• A  university Dean or designee   

• A  university staff representative (outside of the UA Division) 

• A current CSUN student leader in good standing with the registrar 

• Past recipient of the Peckham Award 

• Past recipient of the Heitz Award 

 

Meetings: The selection committee is not required to meet in person if it is apparent that clear consensus can be 

determined via a series of phone and electronic communications.  

The committee shall select one recipient and one alternate for each award in the event that the first selection cannot 

attend the awards luncheon or declines to be honored. The alternate will return to the pool for the following year if not 

honored. 

Approval: The Committee shall forward its selection to the Executive Council of the Alumni Association Board of 

Directors and University President for approval. 

Notification: The person(s) selected shall be informed by the Chief Alumni Officer or the Alumni Association President.  

Selectees shall be asked to supply additional information as requested on the nomination form.   To be honored, the 

selectee shall agree to attend the awards ceremony. 

Ceremony Protocols: The intent of the Volunteer Service Awards event is to recognize and express appreciation to those 

who have given their time, energy and talent to enhance and support the University. That expression is further affirmed 

by hosting the honorees and a larger audience of volunteer guests at a luncheon.  

In accordance with the structure of the Volunteer Service Awards event, the President of the Alumni Association shall 

open and close the program and present a welcome on behalf of the Alumni Association. The President of the University 

and the President of the Alumni Association shall present the awards to the honorees.    

The immediate past Peckham honoree (or a previous honoree) will be invited to introduce the current Peckham 

recipient.  The immediate past Heitz honoree (or a previous honoree) will be invited to introduce the current Heitz 

recipient.  The Heitz and Peckham honorees are invited to briefly respond.  

Past recipients of the Peckham, Heitz and CSUN For Life Awards shall be invited to attend the program and shall be 

recognized.  Members of the “Granny Girls” spirit squad shall annually reunite at the event and be recognized. Members 

of unit, program or chapter who worked closely with the volunteer and the division head of the area will be invited to 

host the recipient(s) at his/her table. 

All honorees are presented with a unique award. 

Revised 2008: By unanimous vote of the Alumni Association, the “Emeriti Merit Award” was renamed “The Dean Ed 

Peckham Award” at the 2008 Volunteer Service Awards event. 

 


