SOM 409 Set 10: Case Study (5 points)

Hand in a BRIEF memo to me, stating your conclusions after performing the computer exercise. The memo will be graded for legibility (typed is best, DOUBLE-SPACED, else print -- no handwriting), English grammar, punctuation, and spelling. Memos with mistakes may be returned to be corrected if turned in early. Ethics: It is ethical to work on the computer part of the assignment in a group. However, you must write your own memo (it is ethical to ask someone else to check for grammar, etc). If 2 assignments have the same memo wording, that is evidence of cheating.

Answer all parts of Winston, p. 284, problem 1

Note: hints on p. 282-283

