Assessment Report for SLO 18 (10/15/2007)

Assessment Report

Lifelong Learning Program Area

1. Student Learning Outcome: Recognize the need for, and show an ability for, continuing professional development.
2. Method of Assessment: A survey was designed and sent to all known alumni of the Computer Science Department over the past 12 years, i.e., those who earned a B.S. in computer science anytime from 1994 through 2006.  Of the 1,058 surveys that were initially mailed out, 43 surveys were returned with forwarding addresses, which were then resent to their new address.  30 additional surveys were returned with no forwarding address.  93 filled-in surveys were eventually received, which is not an unreasonable return rate (9%) for random sampling.
3. Results of the Assessment: The original Alumni Survey questions appear in Appendix A, along with the cover letter from the Department Chair.  Appendix B contains the original survey along with summary counts (in parentheses, boldface, larger font) of the responses.  The response totals do not always add up to 93 because some respondents left some questions unanswered.
4. Analysis of the Assessment Results:  Survey questions 1, 5, 6, 7, and 47 concern this SLO.  The responses for each question were:
1.  What computer science degrees did you get at CSUN and when did you get them?

BS:   93 had a CSUN BS degree
MS:   6 also had a CSUN MS degree 
5. List other graduate degrees or certificate diplomas you earned:
Degree/Certificate:  (18)

Institution:  CSUN (6), USC (3), and 9 others (1 each)
6. Are you currently in graduate school?



No:  (81)


Yes:  (12)

If so, what degree are you working on?  MS (8), MBA (3), and MA (1) 
If so, at what university: CSUN (8), USC (2), CSULA (1), MIT (1)
Part-time:  (9)
Full-time: (2)
7. Rate how well your undergraduate degree prepared you for graduate studies:
Very well:  (20)
Satisfactorily:  (13)
Poorly:  (5)

Very poorly: (0)
47.  What additional courses, training, or professional development have you had since graduation?  Circle all that apply.) 
Graduate course  (27)
Extension course:  (20)
Company training:  (57)
Self-study:  (72)
Seminar, conference, or short course: (42)
Other (please specify): (0)
Hence, based on the 93 returned surveys, we learned that:

Of the 19% who went on to an advanced degree, 83% earned their advanced degree since 2002.  One-third of the advanced degrees were from CSUN.  (Question 5)

13% are now in graduate school (full- or part-time), with two-thirds of them currently doing their graduate work at CSUN on a part-time basis.  (Question 6)

32% of our graduates reported either earning an advanced degree or working on one.  (Questions 5 and 6)

87% were satisfied (i.e., responded “Satisfactorily” or “Very well”) that their undergraduate degree at CSUN had prepared them for graduate studies, while 13% were unsatisfied (i.e., responded “Poorly”).  (Question 7)

95% of the graduates have had additional courses, training, or professional development.  Only 5% left question 47 blank.  Of the 93 returned surveys, there were 218 responses (multiple responses were solicited) to question 47.  

Furthermore, excluding the 5 who left question 47 blank, 49% circled 3 to 5 categories of continuing professional development, while the remaining 51% circled exactly one (21%) or two (30%) categories.
Recommendations for Actions/Changes:  See the corresponding section for SLO 17, which describes planned actions/changes that would improve the alumni survey in the future.

Overall, the above results support the objectives of SLO 18 (Recognize the need for, and show an ability for, continuing professional development.), subject to the usual provisos involved in random sampling, respondent candidness, and the accurate framing/interpretation of questions.  The next survey will have the additional goals of reaching a wider sample, obtaining a greater return, and asking more relevant and unambiguous questions.
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