Hypotheses
1. Franchise businesses offer recognizable products which tend to attract more consumers.

2. Theres a need to have a mix of franchise businesses and locally owned businesses in order to draw more consumers.

3. Nationally franchised businesses are more well known to consumers than locally owned stores.

4. Locally owned stores have less marketing resources (money) than nationally franchised stores.

5. It is necessary to obtain support from local governments in order to keep the downtown area clean to attract consumers, whether there are franchise stores or locally owned stores.

6. A unique downtown area (such as Ventura) will attract more tourist dollars whereas a mall would attract more of its dollars from local consumers.

7. Revitalization programs improve a citys image while at the same time generating revenues.

Variables
1. Franchise businesses

2. Product mix.

3. Locally owned stores

4. Consumers

5. Marketing (media)

6. Revitalization program

7. Residents

8. Tourists

Survey Questions
1. Would you shop downtown more if franchise stores like Macys, Starbucks, The Gap, Marie Callendars, etc. were located there?

A lot more
somewhat more
no difference

less

a lot less

2. Do you prefer to spend your money at locally owned stores or at nationally franchised stores?

A lot more
somewhat more
no difference

less

a lot less

3. Currently, do you feel more comfortable shopping at a mall than the downtown area?

A lot more
somewhat more
no difference

less

a lot less

4. Of your last five purchases, how many were at locally owned businesses, excluding grocery stores?

0

1

2

3

4

5

5. When visiting a downtown business district, would you shop at a national chain store rather than locally owned stores?

A lot more
somewhat more
no difference

less

a lot less

6. When you are in the downtown business district, do you find it necessary to leave the area and go to a nationally franchised store to find what you need?

Always

sometimes

equal


seldom

never

7. Do you shop at locally owned stores more than nationally franchised stores?

Always

sometimes

equal


seldom

never

8. Are you a City of Ventura resident?

Yes


No

9. How did you learn of the downtown area?

Personal knowledge
Radio

Television
Newspaper
Friend

Other

10. When on vacation, do you prefer to shop at nationally franchised stores or locally owned stores?

Always

sometimes

equal


seldom

never
