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Mission:

To advance the well-being of people experiencing health disparities.
Vision:
We will be an organization known for excellence in community health care for diverse populations.

Values:
· Welcoming all people, with an emphasis on providing care to underserved and vulnerable residents of South Minneapolis communities

· Culturally competent care that builds upon patient and family strengths

· Partnerships with patients, families, communities and the University of Minnesota

· Participatory evaluation to improve programs

· Educating prospective health providers in delivering care to the community

Wellness defined:

Not addressed.
Distinctive features:

The Community-University Health Care Center (CUHCC) partners with the Academic Health Center at

the University of Minnesota to offer educational and training opportunities to students and faculty in a collaborative and interprofessional clinic environment.  Our educational mission is to engage students in developing the knowledge, skills, and attitudes to provide primary care to culturally diverse patients in the community setting.  Students learn how to address health and disease in a culturally positive way in order to reduce health disparities. 
Description:

Community-University Health Care Center (CUHCC) opened its doors in 1966 to  provide primary care services to children and low income families in South Minneapolis.  
Services:
Health Services

· Integration of health care services across primary care, mental health and dental services.  

· Capacity to provide culturally competent health care in seven languages:  Cambodian; English; Hmong; Laotian; Somali; Spanish; and Vietnamese. 
· Staff facilitate access to public assistance and benefits.  Staff help patients determine what they qualify for, access public assistance, and apply for benefits or connect to other community resources.  

· Program enhancements, such as our center-wide literacy promotion initiative.  The Reach Out and Read Program provides children with high quality, developmentally appropriate books when they attend clinic appointments. Staff give 4,000-5,000 books annually to children at the clinic.  

Training site for Academic Health Center students and residents.  Partnerships between AHC departments and the clinic provide students with a community health orientation, and allow us to enhance our services to the community.  

Medical Clinic: Primary and preventative services include pediatric and adult care, physical examinations, well-child care, patient education, immunizations, ongoing care for chronic disease, family planning & prenatal care, and education. The clinic maintains an on-site laboratory and a small pharmacy.  
Dental Clinic: One of only three sliding scale fee dental clinics in South Minneapolis, CUHCC provides preventative care and a full range of restorative services to patients of all ages.

Mental Health and Social Services Clinic: Staffed by psychiatrists, psychologists and master's level social workers and bilingual practioners, the mental health clinic offers a full range of outpatient services.

On-site Pro Bono Legal Clinic: Sponsored by the firm of Leonard, Street and Deinard.  Lawyers dontate over 4,000 pro bono hours annually. 

Reach Out and Read Program: Provides children with high quality, developmentally appropriate books when they attend clinic appointments.

Programs:
The clinic provides comprehensive medical, dental and mental health care for children and adults. The clinic also provides in-clinic programs targeted to specific groups of patients as well as specialized outreach programs for patients in collaboration with other community agencies. 

ON-SITE PROGRAMS
Culturally Specific Adult Mental Health Rehabilitative Services Program: For Laotians, Hmong, Vietnamese, Cambodians, Somalis and Latinos who have a diagnosis of serious mental illness. Clients meet once a week for three hours to learn independent living skills, discuss mental health symptoms and participate in activities that include crafts, food preparation and connect clients to other needed community resources. Services are provided in groups and one-to-one. 

New Americans Family Support and Mental Health Program: This program provides culturally congruent mental health and support services to New Americans in seven languages:  Cambodian, English, Hmong, Laotian, Spanish, Somali and Vietnamese. 

Battered Women Program: Advocacy services to refugee and immigrant women who are victims of domestic abuse.  Services are available in the four Southeast Asian languages, Somali and English. 

Sexual Assault Program for East African Women: Culturally appropriate advocacy services for East African immigrants and refugees who have experienced rape or assault in the United States or in their homelands during civil war.

Somali Mental Health Program: Somali providers offer culturally specific case management for Somali adults with serious mental illness who do not qualify under state statute for case management services.

Culturally Specific Diabetes Program: Facilitated by an interdisciplinary health team, patient education groups are available in six languages to support the effective management of diabetes. Activities include dietary information, information about how to monitor diabetes, and general care for diabetes related medical problems.

Culturally Specific Prenatal Programs: Case management services provided by a nurse serve to improve access to prenatal care, improve the attendance of prenatal visits, promote good dietary habits during pregnancy, and reduce infant mortality among African American and American Indian mothers.

Family Planning Program:  Providers offers comprehensive family planning services and education designed for the clinic’s patients who are at-risk for pregnancy or sexually transmitted diseases. Teen clinics are available for adolescents and youth.

Reach Out and Read Program: Volunteers read to young children in the clinic’s waiting room to encourage literacy. The children choose high quality, developmentally appropriate books to bring home with them after their medical appointments.

Sealant Saturdays: CUHCC dental staff and dental hygiene students apply sealants for children at a monthly Saturday clinic.

Pediatric Dental Initiative: A screening and evaluation of dental-risk status for the child and dental education for the parents are integrated into the child’s routine Well-Child medical visit.

Other Info:

MEDICAL AREA  
Clinical Continuity Program: The Medical Area Clinical Continuity program requires residents in internal medicine and the medicine/pediatrics programs to follow a group of patients throughout their 3-4 years of residency at the University. CUHCC currently has ten residents who are under the supervision of Dr. Susan Ferron. 

Pharmacy Residency Program:  CUHCC currently houses one pharmacy resident under the supervision of May Xia Lo, Clinical Pharmacist.  The pharmacy resident provides patient care both on an individual and group basis.  The pharmacy resident works with a team of health care providers to provide integrated care through education, counseling and medication management.

Primary Care Clerkship: All year round, fourth year medical students come to CUHCC for four week rotations to experience medicine/pediatrics in a community-based clinic.

DENTAL AREA
CUHCC's dental clinic provides a number of educational opportunities to students and residents.  Dr. Joe Grayden supervises these programs.

• Senior dental students complete two week rotations throughout the whole year;

• Senior hygiene students evaluate and treat patients with more complex periodontal disease on Mondays throughout the academic year; and

• Hygiene students from Argosy University serve children one Saturday each month at CUHCC's Sealant Saturday Clinic.

BEHAVIORAL HEALTH AREA
Psychiatry Residency Program: Under the supervision of Dr. Jerome Kroll, second and third year psychiatry residents complete six month rotations at CUHCC.  This intensive training allows students to study and understand cultural issues surrounding mental health and the provision of psychiatric services. 

NURSING PROGRAM 
Advance practice nursing and registered nursing students develop their skills to provide primary care and behavioral health services during the fall and spring semesters.  The registered nursing students are trained in both the medical and behavioral health areas in order to learn how to integrate and coordinate care for patients needing multiple services.  Nurse practitioners, clinical nurse specialists, and registered nurses precept the nursing students accordingly.  

In addition to these programs, students from the Hubert Humphrey Institute of Public Policy, the Carlson School of Management and various schools within the Academic Health Center also participate in internships, fellowships, or other clinical rotations at CUHCC. 

