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I. Report of Student Responses 

Section 1 ‐ Student Background Characteristics (Q1-Q6) 

1,910 CSUN students responded to the 2014 IT survey. There was a relatively even 

distribution among freshman (24%), sophomores (11%), juniors (25%), seniors (27%), and 

graduate students (13%) (Q1). More females (64%) participated than males (34%) (Q5). The 

mode category representing the age of students (Q6) was 20-22 (31%); 28% were between 17-19 

years old, 20% were between 23-25 years old, 8% were between 26-28 years old, 4% were 

between 29-31 years old, 2% were between 32-24 years old, and 6% were over 35 years old. 

Most respondents were full time students (91%) as opposed to part time students (9%). The 

degree programs that described students in the sample varied (Q3), with the most common 

majors being psychology (8%), biology (5%), education (5%), sociology (5%), accountancy 

(4%), and kinesiology (4%). Some students were undeclared (4%) or listed an “other” major 

(5%). 

Most students are not transfer students (65%); roughly a third of students are transfer 

students (35%) (Q4).  

Section 2 ‐ Personal Computing Ownership and Preferences (Q7‐Q18)  

 Students were asked what computing devices they use, and the location in which they use 

them (Q7-Q11). Regarding the use of a desktop computer, approximately half of the students use 

one at CSUN (54%), a third use one at home (36%), and a fourth do not use one (23%). 

Regarding the use of a laptop computer, most students use one at home (85%), while about half 

use one at CSUN (44%). Regarding the use of a tablet (e.g. iPad), half of the students use them 

(49%), either at home (39%) or at CSUN (26%). Very few students use an E-book reader (17%); 
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only 7% use one at CSUN, and 14% use one at home. Virtually all students reported the use of a 

smartphone (94%). Most reported using smartphones both at CSUN (66%) and at home (74%). 

Students were also asked how frequently they brought computing devices to campus (Q12-

Q15). Most students bring a laptop computer several times a week (44%). Only a fifth (19%) 

never bring a laptop to campus. Half (51%) of the students bring a tablet to campus several times 

per week, while only a fourth (23%) never bring one. Only a fourth (26%) of the students bring 

E-book readers to campus several times per week, while most never bring them (44%). Almost 

all students come to campus with a smartphone; 97% reported bringing one to campus several 

times per week. 

 When asked what discourages students from bringing computing devices to campus (Q16), 

responses included that they are too heavy (65%), lack a power supply (31%),  concerned about 

security/theft (32%), not needed on campus (41%), and a small percentage of students responded 

they do not bring them because they are not allowed in class (14%).  About ten percent of the 

students gave some other reason for not bringing computing devices to class, ranging from being  

concerned they will get broken, slow Wi-Fi connections, to insufficient charging stations. 

 Students were asked about what type of operating system their tablet or iPad uses (Q17). The 

majority of students reported using iOS (iPad) (66%), while some use Windows OS (14%) or 

Android OS (14%). Very few students (2%) use BlackBerry OS, WebOS, or another type. 

 Students were asked about how a tablet was an effective learning tool (Q18). Some students 

felt tablets were effective to look up information relevant to lecture/discussion (25%), to access 

digital resources (21%), or to participate in class-related activities/discussions (16%). A few said 

tablets were an effective tool to photograph information (12%), keep in touch with friends 

(10%), or record instructors during lectures (8%). Ten percent of students responded they were 
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effective learning tools for “other” reasons, including taking notes, checking email, or accessing 

Moodle. 

Section 3 ‐ University Technology Services (Q19-Q22) 

 Students were asked where on campus they would like to see the University provide charging 

stations for mobile devices (Q19). Students commonly cited classrooms, the Arbor grill, the 

Oviatt library, the bookstore plaza, food courts/dining areas, the USU, and “everywhere” as 

places that need charging stations. 

 Students were asked if they use university-provided computer labs (Q20). Most responded 

that they do use them (78%); only 22% answered they did not use labs. When asked the primary 

reason for using university-provided computer labs, most responded it was because they provide 

a working environment where they can focus (37%). Some said it was because the software they 

need is there (21%), that they meet up with others there (either socially or as a study group) 

(13%). 18% provided some “other” reason—the most common being printing assignments.

 Students were asked what technologies they would like to see deployed and used at CSUN 

that would help their learning (Q22). While many (Common responses regarded faster Wi-Fi and 

Internet, providing Adobe Suite software, better CSUN mobile app, more iPads, Macbooks, 

laptops, tablets, more computers/computer labs, more recorded lectures/lecture capture, and 

smartboards. Additionally, it should be noted that many students said that “everything is fine, 

CSUN offers everything I need.” 

Section 4 ‐ CSUN Mobile App (Q23-Q27) 

Over half of all students reported having downloaded the CSUN Mobile App (52%); half 

have not yet downloaded the app (48%) (Q23). When asked what the reasons are for not 

installing the CSUN Mobile App (Q24), most responded they did not know about it (67%). A 
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small percentage answered it was because it does not offer the features needed (12%) or because 

they did not realize it was no additional cost (6%). 10% responded they do not have a smart 

phone, making this question not applicable to them. 12% listed some “other” reason for not 

having installed the CSUN mobile app, common reasons being “don’t care about it,” “don’t want 

it,” or “don’t need it.” When asked how often they used the CSUN mobile app (Q25), 8% said 

“daily,” 29% said “weekly,” 40% said “monthly,” and 23% said “never.” When asked which 

features in the CSUN Mobile App students use (Q26), most responded they used it for Moodle 

(74%). Some used it for the map feature (35%), to enroll in classes (30%), for the library (21%), 

for the calendar (18%), for the student (12%) or employee (7%) directory, for news (12%), or for 

emergency info (7%). Features students do not commonly use include videos, social media, 

photos, dining, athletics, or the tutorial (5% or fewer students use these). When asked what 

features should be added to the CSUN Mobile App (Q27), common answers include faster 

access to Moodle and the Portal, class schedules, CSUN email/Gmail access, event alerts, GPS, 

grades, and an improved map. Some students answered it is fine as it is, some responded they 

“don’t know,” and many said N/A, no comment, or no opinion. 

Section 5 ‐ myCSUNsoftware (Q28-Q32) 

 When students were asked if they are aware that myCSUNsoftware provided 

anywhere/anytime access to many software applications (e.g. SPSS, Microsoft Office, etc.) 

(Q28), 45% said they were aware; 55% said there were not aware. 21% of students responded 

that they accessed myCSUNsoftware more than 10 times during the past 12 months (Q29); 11% 

accessed it 6-10 times, 46% accessed it 1-5 times; 21% never accessed myCSUNsoftware. When 

asked the primary reason for using my CSUN software (Q30), most responded it was to complete 

academic coursework without having to purchase the software themselves (45%). Others 
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responded it was to complete academic coursework without having to come to campus (32%), or 

to complete coursework during a time is was convenient (20%). There seems to be an 

approximate split between students who use myCSUNsoftware on campus (47%) as compared to 

those who use it off campus (53%) (Q31). When asked what software students would like to see 

included in myCSUNsoftware at no additional cost (Q32), common responses included Adobe 

Creative Suite/Photoshop, Antivirus programs, AutoCAD, Microsoft Office/Visio, and video 

editing software. 

Section 6 ‐ Wireless Network on Campus (Q33-Q34) 

 94% of students used the wireless network on campus during the past academic year (Q33). 

When asked where students would most like to see wireless access added across the campus 

(Q34), most chose outdoor spaces (32%), followed by classrooms (26%), hallways outside of 

classrooms (15%), campus dining locations (12%), and parking lots (11%). A few said an 

“other” location (4%), mentioning that the dorms and library were locations of need. 

Section 7 ‐ Lynda Online Training Materials (Q35-Q38) 

 Awareness of the Lynda Online Training materials is low (Q35). Only 18% of students 

answered that they were aware that Lynda Online Training materials are available to them as 

students (82% responded they did not know). For those that were aware of the Lynda Online 

Training videos, most responded they primarily found about them (Q36) by word of mouth 

(36%), through the Portal (26%), or over email (23%). Only a few heard about the Lynda Online 

Training videos at the New Student Orientation (10%) or from a poster, flyer, brochure, or TV 

monitor on campus (5%). Students’ responses varied regarding their experience with the Lynda 

Online Training videos (Q37). Most found the experience average (46%), while some found 

them above average (21%) or excellent (22%). 11% rated their experience with the Lynda Online 
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Training videos as below average or extremely poor. When asked the primary reason for not 

using Lynda Online Training (Q38), most students said it was because they did not know it 

existed (68%) or that they do not know what it is (28%). Only 4% of students chose some other 

answer choice. 

Section 8 ‐ Online Forms (Q39-Q40) 

 Students were asked if they were aware that the Electronic Thesis Submission and Change of 

Major/Minor forms were available online (Q39). The majority of students responded that they 

knew the Change of Major/Minor form (89%) was available online; however, 29% said they 

were aware of the electronic thesis submission form. Students were asked what types of forms 

they would like to be able to submit online (Q40). Common answers included add/drop forms, 

academic advisement appointments/documents, application for graduation forms, dependent 

verification forms, financial aid forms, job application forms, scholarship forms, and forms for 

requesting transcripts. 

Section 9 ‐ Student Information about Technology on Campus (Q41-Q52) 

 When students were asked how they currently obtain information about technology on 

campus (Q41), most said they used the myNorthridge portal (75%) or email (62%). Students also 

said social media (18%), the IT website (12%), and print publications (brochures, flyers, 

newsletters) (9%) were ways they obtained information about technology on campus. Students 

who responded “other” to this question mentioned other students/classmates, professors, and 

word of mouth as ways to find information about technology on campus. 

 When asked how they would prefer obtaining information about technology on campus 

(Q42), most students responded that email (72%) or myNorthridge portal (62%) was the 
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preferred way. Fewer students said the CSUN mobile app (30%), social media (18%), print 

publications (11%), and the IT website (11%) were preferred.  

Most students (84%) said they were aware that the IT Help Center is available to help them 

with wireless access, password assistance, and more (Q43); only 16% were not aware. Over the 

past 12 months (Q44), about half never contacted the IT Help Center (54%); of those who did 

contact the IT Help Center, most did so between 1-5 times. Very few students contacted the IT 

help center more than 5 times (1%). 

 Most students felt that the services available from the IT Help Center were helpful to them 

(Q45): 80% agreed that the services were helpful (37% strongly agreed; 43% agreed). Only 8% 

disagreed to any degree that the services were helpful. 12% of students neither disagreed nor 

agreed that the services were helpful. 

Most students also agreed that the IT Help Center is able to address their problems or 

questions (Q46). 81% of students agreed that this was so (38% strongly agreed; 43% agreed). 

Only 9% disagreed to any degree that the services were helpful. 10% of students neither 

disagreed nor agreed that the IT Help Center was able to address their problems or questions. 

 Most students felt that the IT Help Center is knowledgeable (Q47). 81% of students agreed 

that this was so (39% strongly agreed; 42% agreed). Only 8% disagreed to any degree that the 

services were helpful. 11% of students neither disagreed nor agreed that the IT Help Center was 

knowledgeable. 

 A little less than two-thirds of students (61%) said they were aware that in-person IT Help 

Center services are available in the Library Learning Commons; about a third were unaware 

(39%) (Q48). 
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 When asked what suggestions students had to improve information technology services and 

support for students at CSUN (Q49), responses were varied. Common responses suggested more 

and improved Wi-Fi throughout campus, 24/7 access to IT services, and better alerts/advertising 

of new services. Many students offered no suggestions, said nothing should be done, or shared 

that the IT Help Center should keep up the good work. 

 Most students (75%) said they would not like to be contacted about participating in a focus 

group (Q50), though 25% said they would like to be contacted to participate. Students who were 

interested provided their names (Q51) and email addresses (Q52).   
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 II. Report of Faculty Responses 

Section 1 ‐ Faculty Background Characteristics (Q1-Q3) 

 338 CSUN faculty members completed the 2014 IT survey. Most faculty members who 

completed the 2014 IT survey (Q1) were tenured (41%) or part-time lecturers (32%). Fewer were 

tenure-track/probationary faculty (17%) or full-time lecturers (8%). 2% of the sample was 

coaches, emeritus faculty, or clinical instructors. There was a relatively balanced distribution of 

faculty appointments (Q2), from the College of Social and Behavioral Sciences (14%), College 

of Health and Human Development (13%), Mike Curb College of Arts, Media, and 

Communication (13%), College of Humanities (13%), Eisner College of Education (12%), and 

College of Science and Mathematics (11%). Fewer faculty were from the Nazarian College of 

Business and Economics (8%), College of Engineering and Computer Science (8%), or Oviatt 

Library (5%).  

 There also was a relatively even distribution of faculty experience among those who 

completed the survey (Q3). 27% had been at CSUN for more than 15 years, 22% between 11-15 

years, 22% between 6-10 years, and 22% between 1-5 years. 6% of the sample had been at 

CSUN for less than 1 year. 

Section 2 ‐ Personal Computing Ownership and Preferences (Q4‐Q8)  

Faculty members were asked what computing devices they use, and the location in which 

they use them. Regarding the use of a desktop computer (Q4), most of the faculty use one at 

CSUN (79%), half use one at home (51%); 13% don’t use a desktop computer anywhere. 

Regarding the use of a laptop computer (Q5), most faculty use one at home (83%), while about 

half use one at CSUN (56%); 10% do not use a laptop computer anywhere. Regarding the use of 

a tablet (e.g. iPad) (Q6), many of the faculty use them at home (66%), less use them at CSUN 
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(41%), and 28% do not use a tablet anywhere. Most faculty members (71%) do not use an E-

book reader anywhere (Q7), though 29% use one at home, and 4% use one at CSUN. Most 

faculty members reported the use of a smartphone (Q8) at home (83%) or at CSUN (61%); only 

15% do not use a smartphone anywhere. 

Section 3 ‐ Age of CSUN-Owned and Personally-Owned Devices (Q9-Q18) 

Age of CSUN-Owned Devices 

Faculty members responded to questions regarding the age of their CSUN-owned devices. 

The average age of CSUN-owned desktop computers used by faculty at CSUN (Q9) is between 

2-3 years. 26% of faculty responded their desktop computer was more than 4 years old, 13% 

responded it was between 3-4 years old, 17% responded it was between 2-3 years old, 17% 

responded it was between 1-2 years old, and 9% responded it was between 0-1 years old. 21% 

responded they do not have a CSUN-owned desktop computer. 

 The average age of CSUN-owned laptop computers used by faculty at CSUN (Q10) is 

between 2-3 years. 10% of faculty answered their laptop computer was more than 4 years old, 

7% answered it was between 3-4 years old, 9% answered it was between 2-3 years old, 11% 

responded it was between 1-2 years old, and 7% responded it was between 0-1 years old. 58% 

responded they do not have a CSUN-owned laptop computer. 

The average age of CSUN-owned tablets (e.g., iPad) used by faculty at CSUN (Q11) is 

between 1-2 years. 1% of faculty answered their tablets were more than 4 years old, 3% 

responded they were between 3-4 years old, 6% responded they were between 2-3 years old, 

17% responded they were between 1-2 years old, and 13% responded they were between 0-1 

years old. 61% responded they do not have any CSUN-owned tablet devices.    

 The average age of CSUN-owned E-book readers (e.g., Kindle) used by faculty at CSUN 
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(Q12) is 3 years. 2% of faculty responded their E-book readers were more than 4 years old, 1% 

responded they were between 3-4 years old, 1% responded they were between 2-3 years old, 1% 

responded they were between 1-2 years old, and 1% responded they were between 0-1 years old. 

93% responded they do not have any CSUN-owned E-book readers. 

The average age of CSUN-owned Smartphones (e.g., iPhone) used by faculty at CSUN 

(Q13) is 2 years. 2% of faculty answered their smartphones were more than 4 years old, 1% 

answered they were between 3-4 years old, 6% answered they were between 2-3 years old, 5% 

answered they were between 1-2 years old, and 4% answered they were between 0-1 years old. 

82% answered they do not have any CSUN-owned smartphones. 

Age of Personally-Owned Devices 

Faculty members also responded to questions regarding the age of their personally-owned 

devices they use for CSUN work. The average age of personally-owned desktop computers used 

by faculty for CSUN work (Q14) is 3 years. 21% of faculty responded their desktop computer 

was more than 4 years old, 9% responded it was between 3-4 years old, 7% responded it was 

between 2-3 years old, 10% responded it was between 1-2 years old, and 6% responded it was 

between 0-1 years old. 44% responded they do not have a personally-owned desktop computer, 

and 6% responded they have a desktop computer but do not use it for CSUN work. 

 The average age of personally-owned laptop computers used by faculty for CSUN work 

(Q15) is between 2-3 years. 21% of faculty responded their laptop computer was more than 4 

years old, 10% responded it was between 3-4 years old, 17% responded it was between 2-3 years 

old, 14% responded it was between 1-2 years old, and 14% responded it was between 0-1 years 

old. 22% responded they do not have a personally-owned laptop computer, and 5% responded 

they have a laptop computer but do not use it for CSUN work. 
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The average age of personally-owned Tablets (e.g., iPad) used by faculty for CSUN work 

(Q16) is between 1-2 years. 4% of faculty responded their tablets were more than 4 years old, 

6% responded they were between 3-4 years old, 11% responded they were between 2-3 years 

old, 19% responded they were between 1-2 years old, and 13% responded they were between 0-1 

years old. 44% responded they do not have any personally-owned tablet devices, and 8% 

responded they have a tablet but do not use it for CSUN work. 

The average age of personally-owned E-book readers (e.g., Kindle) used by faculty for 

CSUN work (Q17) is between 2-3 years. 2% of faculty responded their E-book readers were 

more than 4 years old, 1% responded they were between 3-4 years old, 8% responded they were 

between 2-3 years old, 6% responded they were between 1-2 years old, and 3% responded they 

were between 0-1 years old. 70% responded they do not have any personally-owned E-book 

readers, and 11% responded they have a E-book reader but do not use it for CSUN work. 

The average age of personally-owned Smartphones (e.g., iPhone) used by faculty for CSUN 

work (Q18) is 2 years. 3% of faculty responded their smartphones were more than 4 years old, 

5% responded they were between 3-4 years old, 14% responded they were between 2-3 years 

old, 28% responded they were between 1-2 years old, and 27% responded they were between 0-1 

years old. 15% responded they do not have any personally-owned smartphones, and 10% 

responded they have a smartphone but do not use it for CSUN work. 

Section 4 ‐ Tablets (Q19-Q38)                 

 Faculty members were asked questions about their tablet use. Most faculty members reported 

that their tablet’s operating system (Q19) was iOS (iPad) (82%), followed by Android OS (9%) 

and Windows OS (6%). No faculty reported using Blackberry OS or Web OS. 
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 When asked how they obtained the tablet they use for CSUN-related work (Q20), most said 

they purchased the tablet with their own funds or received it as a gift (42%). Many said their 

college/department purchased the tablet (30%), while a few used grant funds to purchase the 

tablet (10%). Very few obtained it from the myCSUNtablet Initiative (5%). 

 Questions 21-36 are most easily summarized using a table. Table 1 below reports the 

percentages of faculty members’ tablet usage for various needs and activities. 

Table 1. CSUN Faculty Tablet Use and Activates 

Question # Which of these activities do you do with your tablet?  Yes No 

Q21 Access information on the Internet  95% 5% 

Q22 Access library resources  64% 36% 

Q23 Conduct academic research  55% 45% 

Q24 Access my CSUN email account  88% 12% 

Q25 Access information on the CSUN website  87% 13% 

Q26 Access myNorthridge portal  77% 23% 

Q27 Use the CSUN learning management system (Moodle)  59% 41% 

Q28 Communicate with students via blogs or social media  20% 80% 

Q29 Maintain a grade book  19% 81% 

Q30 Take attendance  13% 87% 

Q31 Conduct polls in class  12% 88% 

Q32 Create a presentation for class use  29% 71% 

Q33 Display a presentation in class  33% 67% 

Q34 Create a video or sound recording for class use  18% 82% 

Q35 Develop other digital content for class use  27% 73% 

Q36 Other  22% 78% 

 

Common responses for faculty members who reported some “other” use of their tablet (Q37) 

included using their tablet for checking email, running apps, reading books/news, playing games, 

and grading. 

When asked which types of apps on their tablet faculty members use most frequently in 

conjunction with teaching (Q38), most said PDF readers (45%), followed by “take notes by 

typing (e.g., Evernote) (16%), “show videos” (e.g., YouTube) (13%), “presentation tool” (e.g., 
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Keynote) (12%), “digital whiteboard and/or lecture capture” (7%), “polling software” (4%), and 

“take notes or draw with a stylus” (4%). 7% said they use an app specific to their discipline. 

Section 5 ‐ E-Texts (Q39-Q43) 

Faculty members were asked various questions about their use of E-texts (electronic 

textbooks). Most faculty members do not offer an E-text version of a publisher’s textbook for 

their students (59%) (Q39), though 33% do offer an e-text and 9% are in the process of 

identifying a publisher’s e-text version of the course textbook to offer. When asked what 

prevents them from offering an e-text version of a publisher textbook to students (Q40), faculty 

members provided a variety of reasons. Many answered they do not know what is available 

(28%), that the publisher does not provide an e-text version of the textbook they use (18%), or 

that their students prefer to use hard copies of textbooks (16%). Almost half of the respondents 

to this question chose some “other” reason (48%), where responses varied. 

Faculty members were asked what factors are of greatest importance in their decision to offer 

an e-text option (Q41). The vast majority selected cost as the main reason (73%), followed by the 

ability for students to read on multiple devices (30%), the ability for students to mark-up 

(highlight) the textbook (28%), the ability for faculty to customize the text (23%), the ability for 

students to search the textbook (17%), and the ability for students to share their notes (3%). 

Some (26%) gave some other factor; common responses included “not sure,” “don’t need them,” 

and “quality.” 

When asked if faculty offered any digital content to students that is not published (Q42), 

most said they use content created by them or another CSUN faculty member (43%). A few said 

they use content that was assembled by me or another CSUN faculty member (13%) or that they 

use other material not from a publisher (12%). 25% said they do not offer any digital content and 
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have no plans to offer such; 7% said they do not offer any digital content but are interested in 

making digital. 

When asked what items regarding e-texts faculty would be most interested in learning about 

(Q43), many were interested in how to create their own e-text (35%), how to assemble e-texts 

using existing materials from Academic Pub, Flatworld Knowledge, etc. (31%), How to adopt e-

texts that are relevant to the classes they teach (28%), and how to fund the development of an e-

text (28%). Very few (5%) listed some “other” option, with common responses being “how to 

create a free e-text,” “I am already creating an e-text,” and that “e-texts take a lot of time.” 

Section 6 ‐ Technology in the Classroom (Q44-56) 

When asked how they would rate their overall satisfaction with the technology available in 

the lecture rooms (Q44), responses were varied. 10% claimed they were very satisfied, 47% were 

satisfied, 22% were neither satisfied nor dissatisfied, 17% were dissatisfied, and 5% were very 

dissatisfied. 

Faculty were asked about when teaching in classrooms if they primarily use the computer 

provided in the classroom or bring their own computing device (e.g., laptop computer, tablet 

computer, other) (Q45). Half (50%) use the instructor computer, 42% bring their own laptop, and 

7% do not use the instructor station nor bring their own computing device.  

When asked if the software available on the instructor computer sufficient to meet 

instructional needs (Q46), most (77%) said “yes,” while 23% said “no.” Those that responded 

“no” were prompted to explain what they would like to have available. Common responses 

included “computers are slow and have glitches,” “need Chinese/Japanese writing ability,” 

“wireless mouse works poorly,” and that an array of software should be available (e.g., Visio, 

Google Earth, AutoCAD, Sharepoint Designer, ACL). 
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 Three questions asked faculty members if the other equipment in the classroom was 

sufficient to meet instructional needs (data projector, control box, and document camera). 

Regarding the data projector (Q47), 74% said “yes” it meets their needs; 11% said “no” it does 

not, and 14% said they do not use a data projector. Regarding the control box (Q48), 67% said 

“yes” it meets their needs; 15% said “no” it does not, and 18% said they do not use the control 

box. Regarding the document camera (Q49), 19% said “yes” it meets their needs; 11% said “no” 

it does not, and 70% said they do not use the document camera. 

 When asked what the most challenging aspect of using the technology available in the lecture 

rooms (Q50), most (21%) said it was the amount of time it takes to get set-up prior to class. 

Some claimed it was the quality of the software deployed (12%), the sufficiency of the wireless 

network access (12%), and preparing content that utilizes the technology to its fullest (10%). 

Fewer mentioned the speed of delivery of content (e.g., video streaming) (9%) or that needed 

software was not available (1%). 19% listed some “other” challenge to using the technology in 

the classrooms. Common responses included “hardware is slow,” “lack of electric outlets,” 

“wireless mouse works poorly,” and “slow client machines.” 16% responded that this question 

was not applicable—that they have no challenges in using the technology. 

 When asked if they have called phone extension x1500 to obtain technical support when 

teaching in one of the Smart Classrooms (Q51), about half of the faculty responded “yes” they 

had called  (48%), and about half responded that they had not called (53%). When asked if the 

person at x1500 was able to solve their problem over the phone (Q52), 48% responded “yes” 

they solved the problem, and 52% responded “no” they did not solve the problem. 

 Faculty members were asked to indicate their level of agreement with a series of statements 

regarding the classroom technology support they received. Regarding the statement that “the 
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support I received was timely” (Q53), most agreed (38%) or strongly agreed (28%). 11% neither 

disagreed nor agreed, 9% disagreed, and 14% strongly disagreed. Regarding the statement that 

“The support person was able to resolve the problem in order for me to continue with what I had 

planned during that class” (Q54), most agreed (39%) or strongly agreed (23%). 6% neither 

disagreed nor agreed, 18% disagreed, and 14% strongly disagreed. Regarding the statement that 

“I am satisfied with the support I received” (Q55), most agreed (38%) or strongly agreed (24%). 

16% neither disagreed nor agreed, 8% disagreed, and 14% strongly disagreed. 

 When asked what technologies faculty would like to see deployed and used at CSUN that 

would be beneficial to students’ learning (Q56), responses were varied. Common responses 

included equipment (projectors, computers, wireless access), Blackboard, and smart boards. 

Many answered that everything provided is fine as is, and many said they “did not know.”  

Section 7 ‐ Assignment Submission/Grading (Q57-64) 

 Faculty members were asked how they request that students submit their work to them 

(Q57). Most faculty members said they receive students’ work with the Learning Management 

System (Moodle) (63%) or by hard copy (60%). 35% receive student work over email, and 13% 

use some “other” system to collect work, common responses being turnitin.com, CSUN Box, and 

Google Drive.  

 When asked to describe how often they require students to turn in paper copies of their class 

work that are printed from a computer system (Q58), most faculty said multiple times per 

semester (35%), followed by seldom (28%) and never (18%). Only a few faculty members 

require paper copies of work every week (10%). 9% claimed that this question was not 

applicable to them—that the subject matter does not require production of computer-generated 

written work by students. 
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 When asked to estimate the total number of pages of paper each student prints from a 

computer system and submits to them in a given semester (Q59), most said between 1-9 pages 

(27%), followed by 10-19 pages (23%), 20-29 pages  (17%), 30-39 pages (12%), 40-49 pages 

(8%), and 50-99 pages (10%). Very few said more than 100 pages (4%). 

 When asked what the main reason is for asking students to submit work in hard copy form 

(Q60), most said because of the ease of grading (47%), with far fewer saying reliability of 

submission (14%) or ease of submission (6%). 33% provided some “other” reason, common 

responses including “all of the above,” complaints about reading on a computer screen for 

extended periods of time, student preference, and to discuss in class. 

 When asked if they have explored other ways to introduce paper-free work submission Q61), 

most faculty said “yes” (65%), while 35% said “no.” 

 When asked if they have used either ExamSoft or the Track Change Feature in Microsoft 

Word (Q62), most faculty members said they used the Track Change feature (84%). Very few 

had used ExamSoft (5%). 25% said they used something “other” than these two things; common 

responses included Moodle, Turnitin, and Google Docs/Drive/Spreadsheets. 

 When asked if they were interested in learning more about electronic grading options (Q63), 

about two-thirds of faculty said “yes” (62%) while a third said “no” (38%). 

 When asked how important is a student’s accessibility to university provided printing in their 

decision of making how assignments are submitted (Q64), responses were varied. Some faculty 

responded that it was “not important” (39%), but many said it was either “somewhat important” 

(32%) or “important (22%). Only 7% said a student’s accessibility to university-provided 

printing was “very important.” 
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Section 8 ‐ CSUN Mobile App (Q65-Q69) 

 When asked if they had downloaded the CSUN Mobile App (Q65), a third said “yes” they 

had (36%) while two-thirds said “no” they had not (64%). When asked that the reason is for not 

installing the CSUN Mobile App (Q66), most responded it was because they did not know about 

it (47%), 21% said it was because they do not have a smart phone, 6% said it does not offer 

features they need, 2% didn’t realize it was available at no additional cost, and 27% of faculty 

members provided some “other” reason for why they have not installed the CSUN Mobile App; 

common responses provided under “other” included “don’t need it” and “not interested.” 

 When asked how often they use the CSUN Mobile App (Q67), most said either “monthly” 

(38%) or “never” (38%). Some said “weekly” (18%), while very few said “daily” (6%). 

 When asked which features in the CSUN Mobile App faculty members use (Q68), most said 

Moodle (41%), followed by the map (38%), news (21%) and the employee directory (21%), 

library (16%), and calendar (15%). Very few use it for athletics (6%), the student directory (5%), 

or emergency info (4%). Fewer than 3% said they use the Mobile App for enrolling in class, 

videos, social media, photos, dining, or the tutorial, and 29% said they use “none” of the features 

in the Mobile App. 

 When asked what features should be added to the CSUN Mobile App (Q69), common 

responses included email, solar/portal capabilities, and “not sure/don’t know.” 

Section 9 ‐ myCSUNsoftware (Q70-Q73) 

When asked they were aware that the myCSUNsoftware provides anywhere/anytime access 

to many software applications (e.g., SPSS, Microsoft Office, Mathematica, Adobe Acrobat, 

ArcMap, MATLAB, MyITLab) (Q70), faculty were split: half said “yes” they were aware (49%) 

while half said “no” they were not aware (51%). 
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When faculty members were asked if they had recommended myCSUNsoftware to their 

students during the past 12 months (Q71), 54% said “yes,” while 46% said “no.” When asked 

what prevents them from recommending myCSUNsoftware to students (Q72), the vast majority 

of faculty claimed the students do not need it for their class (62%). A few responded they have 

experienced problems using myCSUNsoftware (5%), that their students have experienced 

problems using myCSUNsoftware (3%), or they didn’t know it existed (5%). 13% said they 

“don’t know” what prevents them from recommending the myCSUNsoftware to students. 

Faculty members were asked what additional software they would like provided at no 

additional cost (Q73). Common responses included Adobe products (pro/acrobat/creative cloud), 

and various statistics programs (SAS, Stata, StatPlus), and Microsoft Visio. 

Section 10 ‐ Online Forms (Q74-Q75) 

 Faculty members were asked if they are aware that the Electronic Thesis submission and 

Change of Major/Minor forms were available online (Q74). The majority of faculty members 

responded that they knew the Electronic Thesis submission (78%) and Change of Major/Minor 

forms (68%) were available online. 

 When asked what forms faculty would like to be able to submit online (Q75), responses were 

varied. Common responses included change of grade forms, add/drop forms, graduation 

application forms, human subjects forms (IRB), forms for student incompletes, travel expense 

forms, grant application forms, and PIF forms. 

Section 11 ‐ Wireless Network (Q76-Q77) 

 When asked if they have used the wireless network on campus during this academic year 

(Q76), most faculty members said “yes” they had (87%), while 8% said “no” they had not. 5% 

claimed they did not know. 



23 

 

 When asked where faculty members would most like to see wireless access added (Q77), 

most said classrooms (47%), followed by outdoor spaces (20%), hallways outside of classrooms 

(11%), campus dining locations (6%), and parking lots (5%). 11% mentioned some “other” 

location; common responses included everywhere/campus wide and faculty offices.  

Section 12 ‐ Technology Training (Q78-Q81) 

When asked if they have accessed technology training guides and materials available on the 

IT website (Q78), most faculty said “yes” they had (72%), while some said “no” they had not 

(28%). 

When asked if faculty members have used the Lynda Online Training made available as a 

CSUN faculty and staff member (Q79), responses were split: 45% said “yes” they had used the 

training, while 55% said “no” they had not used the training. 

Faculty members were varied regarding their experience with the Lynda Online Training 

videos (Q80). Many found the experience average (33%), though most found them either above 

average (37%) or excellent (24%). Only 6% rated their experience with the Lynda Online 

Training videos as below average or extremely poor.  

When asked the primary reason for not using Lynda Online Training (Q81), most faculty 

members answered it was because they did not know it existed (46%) or that they do not have 

any training needs at this time (24%). 9% responded they prefer to attend face-to-face training 

sessions; 9% also responded that they can find the information from other resources. 7% 

responded the training topics available through Lynda Online Training do not match their needs. 

Only 5% of faculty members chose some other answer choice. 
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Section 13 ‐ Moodle (Q82-Q109) 

 Most faculty members said they have used Moodle in the last 12 months (Q82): 84% had 

used it, 16% had not. When asked which types of courses faculty members used Moodle for 

during the past 12 months (Q83), most said for a traditional class (96%). Far fewer said they 

used Moodle for a fully online class (23%), hybrid class (20%), or campus online class (7%). 

 When asked overall how satisfied faculty members are with Moodle as a tool to assist them 

in teaching (Q84), most were either somewhat satisfied (44%) or very satisfied (27%). About a 

fourth were neither satisfied nor dissatisfied (13%), somewhat dissatisfied (11%), or very 

dissatisfied (5%).  

 Questions 85-105 asked faculty to rank the top five elements in Moodle they found most 

valuable, from the following list of Moodle elements: Analytics, Assignments, Certificate, Chat, 

Choice, Database, Collaborate, Forum, Glossary, Gradebook, Groups, Lesson, Link to document 

or website, News Forum, Questionnaire, Quiz, StudyMate, Turnitin, Video or Audio, Wiki, or 

Other. Table 2 presents the raw data for questions 85-105, in terms of what percentage of faculty 

members selected each element (for each rank). The five most common elements reported, in 

order, were Assignments, Link to document or website, Gradebook, Forum, and Turnitin. A few 

indicated some “other” element (Q106), including “Logs,” “Labels,” Weekly resources,” and 

“Workshop and LTI interface.”  

Table 2. Elements of Moodle that are Most Valuable for Faculty 

Question 

# 

Which elements of Moodle 

do you find most valuable? 

(Please rank top five)  1 2 3 4 5  n 

Q85 Analytics  0% 7% 25% 29% 39%  28 

Q86 Assignments  31% 28% 14% 15% 12%  163 

Q87 Certificate  50% 0% 0% 0% 50%  2 

Q88 Chat  28% 11% 28% 0% 33%  18 

Q89 Choice  0% 0% 0% 46% 54%  13 

Q90 Database  17% 25% 8% 33% 17%  12 

Q91 Collaborate  5% 32% 0% 37% 26%  19 
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Q92 Forum  17% 27% 25% 20% 11%  108 

Q93 Glossary  0% 33% 33% 0% 33%  3 

Q94 Gradebook  27% 20% 21% 17% 15%  121 

Q95 Groups  0% 17% 25% 17% 42%  12 

Q96 Lesson  23% 26% 19% 10% 23%  31 

Q97 Link to document or website  35% 21% 19% 16% 10%  133 

Q98 News Forum  12% 19% 23% 27% 18%  77 

Q99 Questionnaire  4% 17% 30% 26% 22%  23 

Q100 Quiz  17% 22% 24% 21% 15%  86 

Q101 StudyMate  0% 100% 0% 0% 0%  1 

Q102 Turnitin  17% 15% 22% 19% 27%  92 

Q103 Video or Audio  7% 7% 20% 33% 33%  30 

Q104 Wiki  0% 0% 33% 0% 67%  3 

Q105 Other  29% 7% 7% 7% 50%  14 

 

When asked what are the reasons they choose not to use Moodle at CSUN (Q107), most 

faculty members responded “other” (66%), stating that they do use Moodle. For those that do not 

use Moodle, 16% claimed it was because it increases their workload, 13% claimed it’s too 

complicated/not user friendly, 12% claimed that it does not add value to their teaching, 6% 

claimed they do not put any teaching materials online, and 6% claimed that they are waiting for a 

better Learning Management System. 

Faculty members were asked how they distributed their course syllabus to students (Q108). 

The majority said through Moodle (57%), followed by email (12%), by providing paper 

handouts (10%), using a personal website (5%), and through My CSUN faculty webpage (3%). 

4% claimed that they use “all of the above” to distribute syllabi, and 9% claimed some “other” 

method; common responses included some combination of the above, such as “Moodle and 

email” or “Moodle and paper.” 

Faculty members were also asked how they distribute other materials (not a syllabus) to 

students (Q109). The vast majority again said through Moodle (60%), followed by email (13%), 

by providing paper handouts (9%), using a personal website (4%), and through My CSUN 
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faculty webpage (3%). 7% responded some “other” method; common responses again including 

some combination of the above, such as “Moodle and email” or “Moodle and paper.” 

Section 14 ‐ Faculty Technology Center (FTC) (Q110-Q114) 

Faculty members were asked if they were aware that the Faculty Technology Center (FTC), 

located in the Garden level of Oviatt Library, provides support and facilities to help incorporate 

technology into their teaching (Q110). Most said “yes” they were aware (87%); very few said 

“no,” they were not aware (13%). 

When asked how many times during the past twelve months they contacted the FTC (Q111), 

most said between 1-5 times (59%). Only a few contacted them 6-10 times (9%), and even fewer 

contacted them more than 10 times (7%). A fourth of the faculty said they never contacted the 

FTC (25%). 

Three questions (Q112, Q113, and Q114) asked faculty members to indicate their level of 

agreement with a statement regarding the FTC. The first question here asked faculty if the types 

of services available through the FTC are helpful to them (Q112). The vast majority of the 

faculty agreed (46%) or strongly agreed (38%) it was helpful; 8% neither agreed nor disagreed, 

3% disagreed, and 5% strongly disagreed that it was helpful. The second question asked faculty 

if the FTC is able to address their problem or question (Q113). The vast majority of the faculty 

agreed (42%) or strongly agreed (37%) that the FTC could address their problem or question; 

11% neither agreed nor disagreed, 5% disagreed, and 5% strongly disagreed that the FTC could 

address their problem or question. The third question asked faculty if they thought the FTC is 

knowledgeable (Q114). The vast majority of the faculty agreed (35%) or strongly agreed (46%) 

that the FTC could address their problem or question; 12% neither agreed nor disagreed, 3% 

disagreed, and 4% strongly disagreed that the FTC is knowledgeable. 
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Section 15 ‐ College Technology Support (Q115-Q120) 

 Faculty members were asked if they were aware that their College offers technology support 

to help with faculty computers, software and web support, and other technology related 

issues/problems (Q115). Most said “yes” they were aware (93%), while a few said “no” they 

were not aware (7%). 

 When faculty members were asked how many times they contacted their College Technology 

Support in the past twelve months (Q116), the majority said between 1-5 times (64%). Only a 

few answered they contacted their College Tech Support 6-10 times (11%), or more than 10 

times (6%). About a fifth of the faculty never contacted their College Tech Support (19%). 

 When asked what type of support they received from their College Technology Support 

(Q117), the vast majority said it was for their computer (81%). Other common support needed 

included software issues (40%), classroom assistance (35%), lab assistance (21%), server issues 

(20%), printing problems (18%), web issues (13%), or for research assistance (7%). 9% provided 

some “other” need, though this 9% only represents 18 responses. There are no common 

responses in these answers, other than various computer issues. 

Three questions (Q118, Q119, and Q120) asked faculty members to indicate their level of 

agreement with a statement regarding their College Technology Support. The first question here 

asked faculty if the types of services available through their College Technology Support are 

helpful to them (Q118). The majority of the faculty agreed (39%) or strongly agreed (38%) it 

was helpful; 13% neither agreed nor disagreed, 5% disagreed, and 4% strongly disagreed that it 

was helpful. The second question asked faculty if their College Technology Support is able to 

address their problem or question (Q119). The majority of the faculty agreed (41%) or strongly 

agreed (38%) that their College Technology Support could address their problem or question; 
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9% neither agreed nor disagreed, 7% disagreed, and 5% strongly disagreed that their College 

Technology Support could address their problem or question. The third question asked faculty if 

they thought their College Technology Support is knowledgeable (Q120). The vast majority of 

the faculty agreed (38%) or strongly agreed (42%) that their College Technology Support could 

address their problem or question; 10% neither agreed nor disagreed, 5% disagreed, and 4% 

strongly disagreed that their College Technology Support is knowledgeable. 

Section 16 ‐ IT Help Center (Q121-Q129) 

Faculty members were asked if they were aware that the IT Help Center offers help with 

wireless access, password assistance, and more (Q121). Most said “yes” they were aware (95%), 

while a few said “no” they were not aware (5%). 

 When faculty members were asked how many times they contacted the IT Help Center via 

online, e-mail, phone, or in-person in the past twelve months (Q122), the majority said between 

1-5 times (69%). Only a few said they contacted the IT Help Center 6-10 times (8%), or more 

than 10 times (2%). About a fifth of the faculty never contacted the IT Help Center (21%). 

Three questions (Q123, Q124, and Q125) asked faculty members to indicate their level of 

agreement with a statement regarding the IT Help Center. The first question here asked faculty if 

the types of services available through the IT Help Center are helpful to them (Q123). The 

majority of the faculty agreed (45%) or strongly agreed (35%) that the services are helpful; 14% 

neither agreed nor disagreed, 3% disagreed, and 2% strongly disagreed that they are helpful. The 

second question asked faculty if the IT Help Center is able to address their problem or question 

(Q124). The majority of the faculty agreed (43%) or strongly agreed (33%) that the IT Help 

Center could address their problem or question; 14% neither agreed nor disagreed, 6% disagreed, 

and 4% strongly disagreed that the IT Help Center could address their problem or question. The 
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third question asked faculty if they thought the IT Help Center is knowledgeable (Q125). The 

vast majority of the faculty agreed (40%) or strongly agreed (35%) that the IT Help Center is 

knowledgeable; 17% neither agreed nor disagreed, 3% disagreed, and 4% strongly disagreed that 

the IT Help Center is knowledgeable. 

 Faculty members were also asked if they were aware that in-person IT Help Center services 

are available in the Library Learning Commons (Q126). Most said “yes” they were aware (65%), 

35% said “no” they were not aware. 

Faculty members were then asked to provide any additional suggestions you have to improve 

information technology services and support for faculty at CSUN (Q127). Responses included 

suggestions to improve support for Moodle LMS and Apple products, longer Help Center hours, 

and resolution of spamming problem. 

Faculty members were asked if they would like to be contacted about participating in a focus 

group (Q128). The majority said “no” they would not like to be contacted (82%), while about a 

fifth said they would like to be contacted to participate in a focus group (18%). The last question 

in the faculty IT survey asks respondents to provide their name for contact purposes for the focus 

group (Q129).  
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III. Report of Staff Responses 

Section 1 ‐ Staff Background Characteristics (Q1-Q2) 

 471 CSUN staff members completed the 2014 IT survey. Most staff worked in Academic 

Affairs (31%) (Q1), followed by Administration and Finance (19%), Student Affairs (16%), and 

Information Technology (11%). A few were from University Advancement (4%) and the 

University Corporation (1%), and very few were from the President’s office (less than 1%). No 

staff from Associated Students or the University Student Union participated. 18% of the survey 

respondents worked in some “other” division on campus. 

 When asked how long they have worked at CSUN (Q2), there was a wide distribution of 

responses. Most said they had worked at CSUN for more than 15 years (30%), followed by 1-5 

years (22%), 6-10 years (19%), and 11-15 years (18%). 11% had worked at CSUN for less than 1 

year. 

Section 2 ‐ Personal Computing Ownership and Preferences (Q3‐Q7)  

Staff members were asked what computing devices they use, and the location in which they 

use them. Regarding the use of a desktop computer (Q3), the vast majority of the staff use one at 

CSUN (93%), about half use one at home (45%); 5% don’t use a desktop computer anywhere. 

Regarding the use of a laptop computer (Q4), most staff use one at home (76%), while a little 

over a third use one at CSUN (38%); 16% do not use a laptop computer anywhere. Regarding the 

use of a tablet (e.g. iPad) (Q5), many of the staff use them at home (70%), less use them at 

CSUN (39%), and 26% do not use a tablet anywhere. Most staff members (67%) do not use an 

E-book reader anywhere (Q6), though 33% use one at home, and 4% use one at CSUN. Most 

staff members reported the use of a smartphone (Q7) at home (85%) or at CSUN (66%); only 

12% do not use a smartphone anywhere. 
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Section 3 ‐ Age of CSUN-Owned and Personally-Owned Devices (Q8-Q18) 

Age of CSUN-Owned Devices 

Staff members responded to questions regarding the age of their CSUN-owned devices. The 

average age of CSUN-owned desktop computers used by staff at CSUN (Q8) is between 2-3 

years. 21% of staff said their desktop computer was more than 4 years old, 14% said it was 

between 3-4 years old, 27% said it was between 2-3 years old, 21% said it was between 1-2 years 

old, and 10% said it was between 0-1 years old. 8% responded they do not have a CSUN-owned 

desktop computer.  

The average age of CSUN-owned laptop computers used by staff at CSUN (Q9) is between 

2-3 years. 13% of staff reported their laptop computer was more than 4 years old, 10% reported 

it was between 3-4 years old, 13% reported it was between 2-3 years old, 9% reported it was 

between 1-2 years old, and 8% reported it was between 0-1 years old. 49% reported they do not 

have a CSUN-owned laptop computer. 

The average age of CSUN-owned Tablets (e.g., iPad) used by staff at CSUN (Q10) is 

between 1-2 years. 1% of staff responded their tablets were more than 4 years old, 2% responded 

they were between 3-4 years old, 10% responded they were between 2-3 years old, 17% 

responded they were between 1-2 years old, and 11% responded they were between 0-1 years 

old. 58% responded they do not have any CSUN-owned tablet devices. 

The average age of CSUN-owned E-book readers (e.g., Kindle) used by staff at CSUN (Q11) 

is between 1-2 years. Less than 1% of staff reported their E-book readers were more than 4 years 

old, less than 1% reported they were between 3-4 years old, 2% reported they were between 2-3 

years old, 2% reported they were between 1-2 years old, and 1% reported they were between 0-1 

years old. 94% reported they do not have any CSUN-owned E-book readers. 
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The average age of CSUN-owned Smartphones (e.g., iPhone) used by staff at CSUN (Q12) is 

between 1-2 years. 2% of staff responded their smartphones were more than 4 years old, 1% 

responded they were between 3-4 years old, 4% responded they were between 2-3 years old, 

11% responded they were between 1-2 years old, and 6% responded they were between 0-1 years 

old. 76% responded they do not have any CSUN-owned smartphones. 

Age of Personally-Owned Devices 

Staff members also responded to questions regarding the age of their personally-owned 

devices they use for CSUN work. The average age of personally-owned desktop computers used 

by staff for CSUN work (Q13) is between 3-4 years. 18% of staff responded their desktop 

computer was more than 4 years old, 6% responded it was between 3-4 years old, 8% responded 

it was between 2-3 years old, 6% responded it was between 1-2 years old, and 4% responded it 

was between 0-1 years old. 44% responded they do not have a personally-owned desktop 

computer, and 17% responded they have a desktop computer but do not use it for CSUN work. 

 The average age of personally-owned laptop computers used by staff for CSUN work 

(Q14) is 3 years. 14% of staff answered their laptop computer was more than 4 years old, 11% 

answered it was between 3-4 years old, 9% answered it was between 2-3 years old, 10% 

answered it was between 1-2 years old, and 7% answered it was between 0-1 years old. 30% 

answered they do not have a personally-owned laptop computer, and 23% answered they have a 

laptop computer but do not use it for CSUN work. 

The average age of personally-owned small, lightweight netbook computers (e.g., 

Chromebook) used by staff for CSUN work (Q15) is between 1-2 years. 1% of staff responded 

their netbook computers were more than 4 years old, 1% responded they were between 3-4 years 

old, 1% responded they were between 2-3 years old, 2% responded they were between 1-2 years 
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old, and 1% responded they were between 0-1 years old. 85% responded they do not have any 

personally-owned netbook computers, and 9% responded they have a netbook computer but do 

not use it for CSUN work. 

The average age of personally-owned Tablets (e.g., iPad) used by staff for CSUN work 

(Q16) is between 1-2 years. 3% of staff responded their tablets were more than 4 years old, 4% 

responded they were between 3-4 years old, 9% responded they were between 2-3 years old, 

13% responded they were between 1-2 years old, and 10% responded they were between 0-1 

years old. 45% responded they do not have any personally-owned tablet devices, and 18% 

responded they have a tablet but do not use it for CSUN work. 

The average age of personally-owned E-book readers (e.g., Kindle) used by staff for CSUN 

work (Q17) is between 2-3 years. 2% of staff reported their E-book readers were more than 4 

years old, 2% reported they were between 3-4 years old, 6% reported they were between 2-3 

years old, 4% reported they were between 1-2 years old, and 1% reported they were between 0-1 

years old. 71% reported they do not have any personally-owned E-book readers, and 16% 

reported they have a E-book reader but do not use it for CSUN work. 

The average age of personally-owned Smartphones (e.g., iPhone) used by staff for CSUN 

work (Q18) is between 1-2 years. 2% of staff reported their smartphones were more than 4 years 

old, 7% reported they were between 3-4 years old, 11% reported they were between 2-3 years 

old, 13% reported they were between 1-2 years old, and 22% reported they were between 0-1 

years old. 17% reported they do not have any personally-owned smartphones, and 18% reported 

they have a smartphone but do not use it for CSUN work. 

Section 4 ‐ Tablets (Q19-Q21) 
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 Staff members were asked questions about their tablet use. Most staff members reported that 

their tablet’s operating system (Q19) was iOS (iPad) (66%), followed by Android OS (14%) and 

Windows OS (8%), and web OS (less than 1%). No staff reported using Blackberry OS. 

 When asked how they obtained the tablet they use for CSUN-related work (Q20), most staff 

said their department purchased the tablet (33%). Many said they purchased the tablet with their 

own funds or received it as a gift (27%). Very few used grant funds to purchase the tablet (less 

than 1%). 31% said they do not use their tablet for CSUN-related work. 

 Staff were asked about what activities they do with their tablet (Q21). The majority reported 

they use their tablet to access information on the internet (83%), access their CSUN email 

account (70%), access information on the CSUN website (65%), or access myNorthridge portal 

(53%). Fewer use their tablet to access library resources (22%), display a presentation in a 

meeting (16%), create a presentation for work use (15%), or create a video or sound recording 

for work related activities (7%). 23% provided some “other” activity. Common responses 

included that they use their tablets to take notes, website and software testing, and that they 

“don’t have a tablet.”  

Section 5 ‐ CSUN Mobile App (Q22-Q-26) 

 When asked if they had downloaded the CSUN Mobile App (Q22), 43% of the staff said 

“yes” they had while 57% said “no” they had not. When asked the reason for not installing the 

CSUN Mobile App (Q23), most reported it was because they did not know about it (37%). 18% 

said it was because they do not have a smart phone, while 12% stated it does not offer features 

they need. 6% didn’t realize it was no additional cost. 33% of staff members provided some 

“other” reason for why they have not installed the CSUN Mobile App, though no responses are 

provided in the data. When asked how often they use the CSUN Mobile App (Q24), most staff 
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said either “monthly” (40%) or “never” (37%). Some said “weekly” (17%), while very few said 

“daily” (5%). 

 When asked which features in the CSUN Mobile App staff members use (Q25), most said 

employee directory (40%), followed by the map (36%), calendar (23%), news (22%), Moodle 

(16%), and emergency info (13%). Very few use it for athletics (9%), dining (9%), the library 

(7%), student directory (6%), or to enroll in classes (6%). Even fewer claimed they use the app 

for videos, social media, photos, or the tutorial (less than 4% for each). 33% said they use “none” 

of the features in the Mobile App. 

 When asked what features should be added to the CSUN Mobile App (Q26), common 

responses included email, solar/portal capabilities, VPAC info, campus/building maps, and “not 

sure/don’t know.” 

Section 6 ‐ Online Forms (Q27) 

 When asked what three forms staff would like to be able to submit online (Q27), responses 

were varied. Common responses included absence request forms, action request forms, change of 

grade forms, graduation applications, human resources forms, payroll forms, request for 

classification forms, travel forms, solar access forms, special pay forms, course substitution 

forms, graduate petition forms, journal entry forms, parking forms, and evaluation forms. 

Section 7 ‐ Staff Information about Technology on Campus (Q28-Q34) 

 When staff were asked how they currently obtain information about technology on campus 

(Q28), most said they used or email (76%), followed by myNorthridge portal (52%), and the IT 

website (http://www.csun.edu/it/) (45%). Few staff use print publications (brochures, flyers, 

newsletters) (10%) or social media (10%) to obtained information about technology on campus. 

10% of staff answered “other” to this question. Common responses included college techs, 



36 

 

coworkers/colleagues, and the IT department, and word of mouth as common ways to find 

information. 

 When asked how they would prefer obtaining information about technology on campus 

(Q29), most staff responded that email (83%) was their preferred way, followed by 

myNorthridge portal (50%) and the IT website (42%). Some staff said the CSUN Mobile App 

(19%) was their preferred way to obtain information, and fewer staff said social media (12%) or 

print publications (8%) were preferred. 6% of staff members provided some “other” preference; 

the most common response being “college tech support.” 

 When asked if they have accessed other technology training guides and materials available 

on the IT website (Q30), 55% of staff said “yes,” while 45% said “no” they had not. When asked 

if they have accessed information available on the CSUN or Universal Design Center website 

regarding how to make documents or web materials accessible (Q31), 24% of staff said “yes,” 

while 76% said “no.” When asked if staff have used the Lynda Online Training available to them 

as a CSUN faculty or staff member (Q32), 45% said “yes,” while 55% said “no.” 

 When asked to rate their experience with the Lynda Online Training Videos (Q33), most 

staff were positive about their experience. 22% said their experience was excellent; 44% said it 

was above average. 31% said their experience was average. Only a very few were negative about 

their experience, with 2% saying it was below average and less than 1% saying it was extremely 

poor. 

 When asked what the primary reason they have not used the Lynda Online Training (Q34), 

most staff said it was because they didn’t have any training needs at that time (34%) or because 

they did not know it existed (34%). A few said they do not use the training because they prefer to 

attend face-to-face training sessions (12%), that the training topics available through Lynda 
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Online Training do not match their needs (6%), that they can find the information from other 

resources (5%), that they did not know they could login by using the myNorthridge portal (5%), 

or that they prefer to use resources they can read online or in print (3%). 

Section 8 ‐ IT Help Center (Q35-Q43) 

When asked if they are aware that the IT Help Center is available to help with wireless access, 

password assistance, and more (Q35), 95% of staff said “yes” they are aware while only 5% said 

“no” they were not aware. 

When staff members were asked how many times they contacted the IT Help Center via 

online, e-mail, phone, or in-person in the past twelve months (Q36), the majority said between 1-

5 times (58%). Some responded they contacted the IT Help Center 6-10 times (14%), or more 

than 10 times (13%). Less than a fifth of the staff never contacted the IT Help Center (14%). 

Three questions (Q37, Q38, and Q39) asked staff members to indicate their level of 

agreement with a statement regarding the IT Help Center. The first question here asked staff if 

the types of services available through the IT Help Center are helpful to them (Q37). The 

majority of the staff agreed (50%) or strongly agreed (35%) that the services are helpful; 9% 

neither agreed nor disagreed, 2% disagreed, and 3% strongly disagreed that they are helpful. The 

second question asked staff if the IT Help Center is able to address their problem or question 

(Q38). The majority of the staff agreed (47%) or strongly agreed (33%) that the IT Help Center 

could address their problem or question; 12% neither agreed nor disagreed, 4% disagreed, and 

3% strongly disagreed that the IT Help Center could address their problem or question. The third 

question asked staff if they thought the IT Help Center is knowledgeable (Q39). The vast 

majority of the staff agreed (45%) or strongly agreed (34%) that the IT Help Center is 
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knowledgeable; 14% neither agreed nor disagreed, 3% disagreed, and 4% strongly disagreed that 

the IT Help Center is knowledgeable. 

 Staff members were also asked if they were aware that in-person IT Help Center services are 

available in the Library Learning Commons (Q40). Most said “yes” they were aware (57%), 43% 

said “no” they were not aware. 

Staff members were then asked to provide any additional suggestions they have to improve 

information technology services and support for faculty at CSUN (Q41).  Responses included 

suggestions to add more subjects to Lynda.com training, improved support for Apple products, 

broader Wi-Fi coverage, and more stable email environment. 

Staff members were asked if they would like to be contacted about participating in a focus 

group (Q42). The majority said “no” they would not like to be contacted (84%), while a few said 

they would like to be contacted to participate in a focus group (16%). The last question in the 

staff IT survey asks respondents to provide their name for contact purposes for the focus group 

(Q43).  
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IV. Appendices – Summary Tables and Charts of Quantitative Question Responses 

Appendix 1 - Student Summary Survey Tables and Charts by Question (Quantitative 

Responses) 
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Appendix 2 - Faculty Summary Survey Tables and Charts by Question (Quantitative 

Responses) 
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Appendix 3 - Staff Summary Survey Tables and Charts by Question (Quantitative 

Responses) 



75 

 



76 

 



77 

 



78 

 



79 

 



80 

 



81 

 



82 

 




