ation Technology

myCSUNsoftware - REFERENCE GUIDE

INTRODUCTION

myCSUNsoftware provides remote and on-campus access to lab/course software. This approach is
intended to simplify access for all users of Mac, PC, Linux and Mobile computing devices.

WHAT IS NEEDED

1. Your CSUN username and password — same as what you use to login the myNorthridge
portal.

2. A DSL or better Internet connection.
Download and Install the Citrix client. You will be prompted to do this upon initial log on.

4. Supported Internet browsers: Firefox, Internet Explorer or Safari. Others may work but
can encounter problems.

LOGIN — DESKTOPS/LAPTOPS

1. In your browser address field enter the following URL: http://mycsunsoftware.csun.edu.

2. Log on using your CSUN User name and Password.

Skip Nav Accessibility Calendar People Finder AtoZ ‘Webmail

California State University

Northridge
IT Help Center ‘ IT Services Training IT Policies Information Security
Need Help? Resources
Forgot My Password Welcome to the myCSUNsoftware login page. To access software anywhere. myCSUNsoftware HomePage
Forgot My User ID enter your CSUN user ID and Password below. myCSUNsoftware User Guide

FAQs
For all other questions, please
contact the IT Help Center. Log on

User name:
Password:

~' You have indicated that the appropnate
client is already available on your
computer.

MNOTE: After logging into the myCSUNsoftware you may be prompted to install the Citrix Web

Client on your device.

3. Select the Log On button.
4. The first time you log in you may be prompted to install the Citrix client.
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Click Install to access
your applications.

INSTALL

I agree with the Citrix license agreement.

A Security Details | Skip to Log on

a) Select the check box for “I agree with the Citrix license agreement.
b) Select the Install button.
c) The Opening CitrixOnlinePluginWeb.exe dialog box displays.

Y¥ou have chosen to open
[=7] CitrixOfflinePlugin.exe
which is a: Binary File

from: hitps://software.csun.edu

Would you like to save this file?

d) Select the Save File button.
NOTE: Different browsers may show a slightly different dialog box option for saving or
running the file. Some browsers may show an option button to Run. You may select the
Run button to download and install the file.

e) To install the file, locate the downloaded file and double click on it to run the file install.

The Install in progress box displays.
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Citrix XenApp

Install in progress

Citrix online plug-in installation

Installing. ..

Caneel

f) Once the install is complete the Confirm installation is complete dialog box displays.
Select the Continue button.

Confirm installation is
complete

Please wait while the download process begins.
Once the installation is complete, click
Continue.

W Security Details | Skip to Log on

5. The Main window displays showing the applications available to you based on your course

participation..
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California State University skip Nav

Northridge

IT Policies

IT Help Center | IT Services

Training

Pad  Logged on as: treed

Main

Adobe €56

Aleks

hathematica

Microsoft Office
2010

Microsoft Office
2012

PUTTY

WinsCP

Accessibility Calendar People Finder AtoZ ‘Webmail

Information Security About IT

Settings Log OFf CITRIX'

Select view: ¥
Explorer Libre Office

6. Select the application folder for the application you want to use. For this example, Microsoft

Office 2010 was selected.

California State University Skip Nav

Northridge

IT Policies

IT Help Center ‘ IT Services

Training

Logged on as: treed

Main > Microsoft Office 2010

A—: Ve I!-'E Ni}
Microsoft Access Microsoft Excel Microsoft InfoPath Microsoft OneNote
2010 2010 Designer 2010 2010

Accessibility Calendar Peaple Finder AtoZ Webmail

Information Security About IT

Settings Log Off CiTR!x'

Select view: ¥

Wl

Microsoft Ward
2010

Pg

Microsoft
Powerpoint 2010

were on your computer.

access files on your computer.

A remote application is tiving to access files on wour
computer.

Do you want to give permission to do this?

[7] Read files only. Mo changes to files allowed.

J

[7] Do nat ask me again far this site.

Ma

[ Tex

myCSUNsoftware
08/02/13

The File Security dialog box may display.

Page 4 of 12

The available programs display. Select the program to launch. Once opened, it runs as if it

Select the Yes button to allow the software to
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LOG IN - MOBILE DEVICES

Use your mobile device to access myCSUNsoftware.
What is needed?

1. Wi-Fi or internet broadband connection (3G or 4G)
2. Citrix Receiver App

Connect with an iPad or iPhone

To access myCSUNsoftware with an iPhone or iPad:

1. First, download the Citrix Receiver app or Citrix Receiver for iPad app from the iPhone/iPad
App store.

2. Select the Citrix Receiver App |
password.

3. The application will download and install automatically.

4. Select the Set up my enterprise app store option.

P|. You may be prompted for your iTunes username and

Set up my enterprise
app store
Connect to my company's Experience on-demand

virtual apps and desktops apps with a free demo
- powered by Citrix. account.

Sign up for Citrix
DemoCloud

Get Started » Get Started p

5. The Add Account window for the iPhone or New store window for the iPad displays.
[l T-Mobile = 11:23 AM

“cancl Add Account

General Settings

‘ Description CSUN ‘

‘ Address http://mobilesoftware.csun.edu

Username
! Password Optiona ‘
! Domain csun.edu ‘

FEateway Settings _ New Store @

i Access Gateway [ oFF]|

Address http://mobilesoftware.csun.edu

or
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For the iPad — In the New Store window input the Address —
http://mobilesoftware.csun.edu. Select Next and the Store Verified window displays.
Complete the Domain, Username and Password fields as instructed below.

6. Input the following information:
a. Address —http://mobilesoftware.csun.edu
b. Username — your CSUN User ID
c. Password — your CSUN password
d. Domain —csun.edu
7. Select Save (located at top right). The Accounts screen displays.

will ATET T 11:22 AM @ 3 84% =

Accounts

" Csun >

8. Select the Csun option.
9. The software access screen displays with the software you have access to. Software selection
will vary with individuals access privileges.

wil. ATET 7 2:15 PM @ 3} 57% ==

m Adobe After Effects CS5
m Adobe Audition CS5
. Adobe Bridge CS5

Adobe Contribute CS5
i!'-l Adobe Device Central CS5

Adobe Dreamweaver CS5

211 Adobe Encore CS5

Apps Favorites Recents

NOTE: iPad users - Select the Plus Sign next to the application to add to your home screen.

. Adobe Bridge CS5

10. Select the software application. The software will launch and you are ready to begin work.
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Connect with an Android based tablet or phone

Android OS 2.0 or above is recommended. NOTE: Each Android OS varies slightly and steps may vary
slightly.

To access myCSUNsoftware with an Android based phone or tablet:
1. First, download the Citrix Receiver app from market.android.com app store.

Select the Citrix Receiver app .

Select install. The app will download. Follow the install prompts.
Once installed, open the app.
Select the Set up my enterprise app store option.

asr0b

Set up my enterprise /*/
app store 4 2 y
Connect to my company's \ CITR!X Experience on-demand

virtual apps and desktops apps with a free demo
- powered by Citrix. account.

Sign up for Citrix
DemoCloud

Get Started  » Get Started  p

6. Open app and run. The Add Account screen displays.
e

el 11tp:/mobilesoftware.csun.edu l

7. Inthe Address field type https://mobilesoftware.csun.edu and select the Next button.
8. Aninvalid certificate message may appear. If it does, select Yes.
9. Input the following information:
a. Username — your CSUN User ID
b. Password — your CSUN password
c. Domain —csun.edu
10. Select Add. The applications you have access to display.
11. Select the Plus Sign next to the Application to add to your home screen.

. Adobe Bridge CS5
+]

12. From the home screen select the application to launch.

myCSUNsoftware Page 7 of 12
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SAVING YOUR WORK

Work must be saved. Not doing so will result in a loss of data when your session ends.

There are a variety of storage options available to you. myCSUNsoftware provides a high speed storage
option with the environment. It is used for saving files used by applications launched via
myCSUNsoftware. It is the recommended storage option. However, you also have the ability to save to:
¢ myCSUNsoftware High Speed Storage — appears under My Documents - vslfiles\CIF_Share_Net . . .
e CSUN WDrive (used for publishing web content)

¢ local computer

¢ portable media/flash drive

To save your work:

1. Select File > Save As from within the software application

Smen I;I-Eru-lrr ll [+ B A
tpurtee {\\webdrive csunedu)
;,.'r W)
< I

COUrses_sgraves
g D\GeogserverIcourses) L)
-t

My Documents
o (vsifiles\CIF_Share_Net_g\1. Recommended
-

Storage

nare JUntited-1.00d =1 S |
Fomat [Presesten £ PS0P00) =] Canesl
Save Options
Sava: I~ As a Copy r
I© |
r
Color; I s

F I0C Profle: R0 [EC51966-2.1

F FF Use Lowar Cane Extonsion

2. Select Computer from left panel. Your mapped drives will appear in the right pane.
3. Select the appropriate storage drive (My Documents - vslfiles\CIF_Share_Net . .. Is the
recommended storage.

ACCESSING MYCSUNSOFTWARE STORAGE DRIVE OUTSIDE OF THE
MYCSUNSOFTWARE ENVIRONMENT

The myCSUNsoftware storage drive can be accessed outside of the myCSUNsoftware environment so
that you have access to the files you work on within myCSUNsoftware. The myCSUNSsoftware storage is
used for saving files used by applications launched via the myCSUNsoftware. Accessing these files is
done by mapping to the myCSUNsoftware storage much like you do for other drives.

myCSUNsoftware Page 8 of 12 California $tate Uniyersity
08/02/13 Northridge



What is Needed?

1. Your CSUN username and password — same as what you use to login to the myNorthridge

portal.

2. A DSL or better Internet connection.

3. VPN connection if accessing from off campus. For VPN set-up instructions:

o Windows XP & 64 bit - http://www.csun.edu/it/training/quides/vpnwindquid.html

o Windows Vista - http://www.csun.edu/it/training/quides/vpn/cisco5.0 vista.pdf

o Macintosh - http://www.csun.edu/it/training/quides/vpn/mac4.9.pdf

Mapping myCSUNsoftware storage — PC Users

1. Select the Start icon or Orb at the bottom left corner of your taskbar.

2. Select the Computer option.

Music

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support

3. From the Computer window, right click on Computer and select Map network drive from

sub menu.
Organize ¥ System properties  » 5= v [ |
4 .| Favorites 4 Hard Dis...
B Deskiop loc
4 Downloads |
i» Recent Places v 208
4 Devices ... (
4 | Libraries 4
> .. Documents Iﬂ, ovg
> 4 Music
> k. Pictures 4 Network ...
> & Videos help|
=
4 & Computer | R
P Collapse
> & Local Disk{ _
% Manage
Open in new window
Map network drive...
Disconnect network drive...
Add a network location
Delete
Rename
> @l Network Properties

4. The Map Network Drive window displays.

myCSUNsoftware
08/02/13
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What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: IZ: e I

Folder: Wyslfiles.csun.edulvsliusername =

Example: \\server\share

[ Reconnect at logon
[ Connect using different credentials

Connect to a Web site that you can use to store your documents and pictures.

5. Inthe Map Network Drive window complete the following fields:
a. Drive field — use the drop down arrow to designate a drive from the list of available
drive names.
b. Folder field — type \\vslfiles.csun.edu\vs\XXXX. NOTE: XXXX is your CSUN
username used when logging into the portal such as abc1234 or jgdoe.
6. Select the Finish button.
7. A window listing your files and folders will be displayed in the My Computer window. You may

copy, move, and delete files to and from this drive, the same way you use any window on your
PC.

Mapping myCSUNsoftware storage — Mac Users

1. From the Go menu on the blue apple menu bar at the top of the display, choose Connect to

Server.
& Finder Flle Edit View window Help

B Computer
4 Home

% Netwark

& IDisk

A Applications
[ Urilities

Recent Folders

Go 1o Tolder .

2. Inthe Connect to Server window, type smb://vsifiles/vsI/XXXX where “XXXX” is your CSUN
username used when logging into the portal such as abc1234 or jgdoe.
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#aan Connect To Server
Server Address
smb://vsliles/vsl/XXXX +| (@,
Favaorite Servers
Remer ) Chowse ) (o)

3. Select the Connect button.
4. The Authentication window displays. Leave the Workgroup/Domain box blank.Type in your
CSUN Username and Password in the boxes indicated.

- SME/ CIFS Fllesystem Authentication
‘ﬁ Emier username and password for UDRIVE.CSUN_EDU

Workgroup/Doma n

Username
legin
Password

-------

| add e Keychain

[ Cancel ) f CIIL " )

5. The icon for your myCSUNSsoftware drive displays on your desktop. Double-click on the icon to
open and view the contents.

PRINTING

Printing within the virtual application is the same as printing in any application you work in. Some older or
less main stream printers may not be detected. Available printers show in the printer options. For
additional assistance contact the IT Help Center

ENDING YOUR SESSION

It is important that you Log Off and close the application and connections properly once finished using
the software. Failure to do so ties up licenses for the next person who wishes to access the software.

To End/Log Off:

1. Select the Red X in the upper right of the application window to close the application.
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2. Desktop
¢ On a desktop machine select the Log Off icon at the upper right of the Main window to log out
of myCSUNsoftware.

California State University SkipMNav | Accessibility  Calendar  PeopleFinder = Ato z webmail
! ¥

Northridge

IT Help Center IT Services Training IT Policies Information Security ‘ About IT

————

Logged on as: tpurtee setny sLog Gff | CITRIX

Main Select view: 7

e 3 = (0w} &
Adobe After Effects Adobe Bridge CS5 Adobe Contribute Adobe Device Adobe Adobe Encore CS5

css Central CS5 Dreamweaver CS5

iPhone

e Close connection by selecting the red X in the upper right corner of the application screen.

e Next, select the home button at the bottom of the device. -
iPad

e Select the home button at the bottom of the device.

THINGS TO KNOW

When is myCSUNsoftware available?

It is available 24 hours a day 7 days a week. To keep myCSUNsoftware running optimally, scheduled
maintenance will take place Saturday mornings 12:01AM to 6:00 AM. During this time users may

experience interruptions.
Does the session time out if there is inactivity?

The log in page will timeout after 15 minutes of inactivity however, if you are using an application, the
application will continue to run. If an application is inactive for 90 minutes the application will close.
Logging back in will allow you to continue your session without loss of work, however, if the application is
inactive for 120 minutes, the application will disconnect and any work performed will be lost. Remember

to save your work often while using an application.

NEED HELP?

Contact the IT Help Center by phone (818-677-1400), online at (http://techsupport.csun.edu) or in person
in (Oviatt Library, Room 33).
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